
This glossary contains certain definitions of technical terms used in this prospectus

as they relate to us and as they are used in this prospectus in connection with our business

or us. Some of these definitions may not correspond to standard industry definitions.

“BPO” or “business process

outsourcing”

outsourcing in business services, a segment of the

outsourcing industry, which involves the contracting out

of operations and responsibilities of specific business

functions (or processes) to a third-party service provider

(such as those related to financial back-office services)

“ITO” or “information

technology outsourcing”

outsourcing in information technology services, a

segment of the outsourcing industry, which generally

focuses on high-value added activities, such as software

development, and research and development

“KPO” or “knowledge process

outsourcing”

a sub-category of BPO involving the outsourcing of

knowledge and analytical skills and management

expertise (such as those related to the areas of data

centers, biotechnology, medical devices, energy

conservation, environmental protection, and product

design and development)

“Strategic Emerging Industries” the seven innovative industries that the State Council has

identified in China’s 12th Five-Year Plan (2011-2015) as

the core industries which China is focused on for the

development of a more advanced and technology-driven

economy and upgrading of the industrial structure,

including energy efficient and environmental

technologies, next generation information technology,

biotechnology, high-end equipment manufacturing, new

energy, new materials and new-energy vehicles
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