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FMEHERGREBREEZ AR 2,790 36,840
FEFIER ., BEWHEREBEE 41,501 38,116
KREFRIEE R 719 783
TREEARIRBETR 75,273 69,938
b 4,773 5,552
IEEFRIEAE 1,623 1,760
#IEAaE 20,984 22,702
R12A31AzaRBR 2,192,408 2,212,138
R
Sy 6N 10,096 9,842
BREYRERR 12,619 12,421
Hitfgi#ET A 17,110 15,112
Hipft (1,234) 7,109
REBZEF 136,795 143,976
BRER i AE%E 175,386 188,460
EIE IR BRRAE SR 7,192 9,058
R12A31 Az & MR Em R 182,578 197,518
R12A3AZEBMARERREEER 2,374,986 2,409,656
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EABSRER

HABSRER

#HZ12A31HIL R

20164 20154

P BEET EEESH

BRERTAIH 7,112 18,867
EREIFERAE:
E. MEHRRE 5,212 2,181
BE RIS R (1,215) (1,935)
FEIREE R A B ATFE (2,354) (2,556)
HEMBAR. 27 MEARARSGEAFZ (FIFE) / BB 1,743 —
AR EI R HEORERE R E b S S R P 4,090 4,546
#s (BFERARE) 2,482 3,472
LU D BERA T H 534 757
SEABRIRAIAEZ bR S IEE (207) (191)
WMSHEE R =58 1 15,364 18,308
BERERAMZEE
RO RIEEERTETRREZYE) 4,395 24,384
F#REFEREEH 52,868 32,971
REEERHE GEXHHIR) &8 (13,138) (3,011)
HEUARETIRZ SMEEZEE (1,235) 2,394
HihEE E8 (6,591) 9,090
F#ERHRE PRI £8) (8,918) (65,907)
E#tHE EXFRIE) < E8 8,558 (26,481)
BEITEBES L (23,034) 960
HEUARETIRZ SR EZEEH 17,802 (10,785)
Hit &z 2E) 8,792 (4,549)
EWEEHEQRZRE 689 879
BX Tz AERFITEIHEK (726) (664)
[SAPEEN (3,264) (3,852)
EBETIEEZHETR 68,959 (1,122)
BAERIRE (457,084) (438,376)
HESRRER SR ERIHAMSHRIE 430,085 399,636
BARBENE, BERSBEECRETFE (1,151) (1,249)
EHEEFREKMEETAN / (RY) <R&FHE 9,194 2,023
BENEREEFE (906) (954)
HEMBAR., £, BEARRAEARCHEENFE 2 4,802 8
HREDEEZHE TR (15,060) (38,912)
BITEBERRAREMBRIETR 2,024 3,727
EEITHISHSUEERIGEMHEE / (BN ZAGRINFE 523 331
BANEFRG (2,510) —
EEESE R EMRIETR (1,825) (463)
BRITZEEBEER 2,622 3,180
BHEEZZHEEEER (595) (2,157)
S FEARRREIFERBRRZRE (9,157) (8,195)
BERNEE TS TE (8,918) (3,577)
ReRERRSEEREE/ GBE) 44,981 (43,611)
R1B1AZ R RERBEEEE 243,863 301,301
RekFRBCHEBERER (14,294) (13,827)
R12A31AZRE&RERR&EE 274,550 243,863
RE&RERRAEEGHE: 3
- R RN RIFITHVAES 128,009 98,934
— EEABRITIER R 2 IEE 5,003 5,768
- ARSI TZREER 77,318 70,985
— VAR ST 2 F1% & =) B # ik 55,551 53,971
-3ERAUTZEERR. HFBRRERFE 14,646 19,843
— B EEABRITERPZIER (5,977) (5,638)

274,550 243,863

BUFI 2 5425.86{835 T (20154 : 476.23f83%JT, 20144F: 515.22/8%7T) , BFFIE5120.27{835 T (20154 : 145.59f83% T, 20144 : 156.331%
£7T) REWRE A4 7T5EET (201545 : 9.14EETT, 2014%: 11.99B%ET) .
1 T SRR R E B AR B ST PHIERHE. BINEITE BN T ALY TG, M FAEFRE,

2 201641 A, BIfITRdEEFHRIF#FIUEFASEETEERAFE.
3 J2016F12F31H, ELTAEIHZ £454355.01 FET (20154 337.44(FF£L) , RA211.08FET (20154 217.73FFET) B RIRITHERIE B
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FERRERRER

FERREEEEIR
gE12A31HILEE
HEibfits

SEHRE HfitkE AHHE RER BRAELE iEER BEERR
psdiidnyial | TR HREEF QnERE HPRE ERMRE A0S BE  BRRiEL el
BHEXT HEXL HEXL OEXT HARXT EHRET BEELI BHEXLI BHEEXL BAXL
201641818 22,263 15,112 143,976 (189) 34  (20,044) 27,308 188,460 9,058 197,518
REEFHE — — 2,479 — — — — 2,479 967 3,446
Hit£EWE (RIS — — 59 271) (61) (7,994) — (8,267) (131) (8,398)
- A ERE — — — (271) — — — (271) (28) (299)
- &R H = = = = (61) = = (61) (] (68)
-EFERERNEE/ af — — 5 — — — — 5 2 7
- BiEEERAE AR EMSEE — — 54 — — — — 54 — 54
- HE—IEBEBEEH PP ERERNER — — — — — 1,894 — 1,894 — 1,894
-ERERE — — — — — (9,888) — (9,888) (98) (9,986)
AEELHEKEEE — — 2,538 271) (61) (7,994) — (5,788) 836 (4,952)
RIFIEEFIM R AR T BIRTZ R 1B 452 — (425) — — — — 27 — 27
BITRERBREMEEZ &8 — — 3,040 — — — — 3,040 — 3,040
EERIRIEER — — (2,510) — — — — (2,510) — (2,510)
BT ERFHES — 1,998 — — — — — 1,998 — 1,998
B RIRE RS — — (11,279) — — — — (11,279) (919)  (12,198)
AR5 2 E TR A0 3T R HE R A — — 534 — — — — 534 — 534
Hitb &8 — — 921 17) — — — 904 (1,783) (879)
20165128318 22,715 17,110 136,795 (477) (27)  (28,038) 27,308 175,386 7,192 182,578
#201551A1H 21,527 11,532 137,144 2,143 58 (9,265) 27,308 190,447 9,531 199,978
KREEFHE — — 13,522 — — — — 13,522 1,574 15,096
HitemWzs (FRIEFEEE) — — 73 (2,332) (24)  (10,779) — (13,062) (887)  (13,949)
- A ERE — — — (2,332) — — — (2,332) (740) (3,072)
- REFEH — — — — (24) — — (24) — (24)
- BN BRERNEE /& — — 82 — — — — 82 19 101
- EiLEERASE AR b2 E RS — — ©)] — — — — 9 - ©)
-EREE — — — — — (10,779) — (10,779) (166) | (10,945)
AEEEEEEEER — — 13,595 (2,332) (24)  (10,779) — 460 687 1,147
RIBRSF R AR T 8IS T RS 736 — (589) — — — — 147 — 147
BITRERMREAMEEZ & — — 3,162 — — — — 3,162 — 3,162
BRITZERES — 3,580 — — — — — 3,580 — 3,580
EIBRRIKEE < R R — — (10,660) — — — — (10,660) (697)  (11,357)
ABR 19} A E TR0 S H RHER A — — 757 — — — — 757 — 757
HipZE) — — 567 — — — — 567 (463) 104
#2015%12H31H 22,263 15,112 143,976 (189) 34 (20,044) 27,308 188,460 9,058 197,518

1 20164, ELTRZFIT20EETZ KA ZEA B THRELE S, EE 7600B XTI EBEITHLRI0FETHE. 20155, ELITHRZEIT24.5 £ TR0 FEIT Z KA Z RN F ATEIHR
B, B 71,200 HETHEFRITAA 2,500 FETEBAEETTH A RLI00 EXTHIER 20145, ELITREZEIT22.50F T, 16 FET RIS BT R EIRT B IR E L3,
B 71,300 HETI SR THARS,300 HETEBANEBZEITHLE . BRIF\FRS, FZFRITHARBRFIZAIFRRRIEL
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1 WREEDEAFFER

BRAKELESVYBRBRELESERBEI M RRENAREEREXNTHHRME, FR (2016 FHLKE) MRz 158G,
(a) BT (BPRMBREER)

ELAERE MBMERELITR A M SRR IRIE IASB BALHEGHEE (TR ) ERXBBZ IFRS (BIEEEMBREEARERZESS
AR 4REl. M20165F12831H, HEEMMNEE20165F12A31 B IEEENENMALE R FRBIA EHH R GARBILMBREESE
=L, MENELER IFRSHHS, A IASB Bz IFRS HAERRIFN@EiAZ IFRS IHEER,

AEZE 2016412831 A - FFIRA1Z %88
REZE20165F12A31HILFEN, JEL IR AT MFHEL],

ELRRAEL M HHERM IFRSO [ €T R | AREUARETISRC SRMBEEENEIRE. B, ZFaENEERREEZZERE
ftEEWHET2Y], MBETHEARIEHERNET]. RIT IFRS OMBIERE, LERERIEEY. RMFZERSHRRAIFIEEMs.96EET, B
HEM:EHEREERRTE, MEEFERIFIZHE,

20164/, EWIRMSIEERZ RIERELT, HEREREITHEUNGANBRELELYEROB M BRR L EE AT L.
(b) IFRS B (FEBHBMEER) 2£R

HERANEL 2 ERMES, IFRS & (FAMBMELER) HMEBEXER. Elit, BMERE (FEMBREER) SRYBBRE, TIEHEN
EXER. UBHREMDERERTHRYE, BHEE IFRS REBAMBHRAERERIEENHEBER.

(c) FHEE=

MBMETHRHEREAERGY, ERASEREMEERSLRAHARHERNT RASRFHESE £, IMEHILETAE, REFSLEAME
ARk BEABRNEZER, SEHBEARFEN. RERRERKRNTER.

2 WHIE
RIAX
2016%F 201545 20144
E B BEET BEET
AEAFRIA" 3,669 3,797 3,950
- REEMRIE 3,525 3,882 4,477
- B FEREE 144 (85) (527)
JEIEFRIA (3) (26) 25
- R RREE REE (111) (153) (477)
- METEHE 4 110 83
- B EERE 112 17 419
#ZE12A31HILEE 3,666 3,771 3,975

1 AHRIEEIEEBFIERLILIBEET (20154 12.94FET; 20144 11.35F %) . EMELAHEE B2 ERBEFBIEHEEHRF#516.5% (20154 16.5%; 20144: 16.5%) .
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BIEHER
fHERFESNIRRBAARRMELH, FEENFRETHAKGERIIFZRELHETHEE, HEENT:
20164 20154 2014%

BEET % BEER % BHEER %
FRFRIFIE 7,112 18,867 18,680
BREXH
BRERATFE20% (20155 : 20.25%; 20144F: 21.5%) MTZ A 1,422 20.0 3,821 20.25 4,016 21.50
SEINFIERSEIMNR TR RS E 43 0.6 71 0.4 33 0.2
20165 MA PR 20154 MRIEZ HAIER :
— T RTHNIR < R 648 9.1 — — _ —_
- A EBRERMAEZ A THREERRE 464 6.5 — — — —
- KRR XERIERE 305 43 — — — —
- RBTHA BT ERE 256 3.6 (68) (0.4) (108) (0.6)
- RESRITEBM M 199 2.8 — — _ —
- KRR ERERIERE 147 2.1 — — — —
20165 MM IEXT M HEMIER -
— WA RIERGINEINR 434 6.1 416 2.2 434 2.3
- Bk AR AIIFIER 438 6.2 421 22 476 25
— SRITHEE 170 2.4 286 15 229 1.2
- FAHR REEPRE 162 2.3 87 0.5 — —
- HtbIgH — — (116) 0.6) (22) 0.1)
- AR B EEEMMRX 20 0.3 184 1.0 264 1.4
2016 ROMIEX HMIER :
— IR EE R (577) 8.1) (501) 2.7) (668) 3.5)
-BEREEANANEZHE (461) (6.5) (508) (2.7) (547) (2.9)
— M ()] 0.1) 110 0.6 22 0.1
EsRM R R ss — BLERIT = — (227) 1.2) — —
SRR EREEREERER — — (184) (1.0) (154) (0.8)
SRIAER H R ERIE TR ER = — (21) 0.1) — —
#BZ12831HILEE 3,666 51.6 3,771 20.0 3,975 21.3

EEPFEHRTRMREAR, BANRHRICAREEFBENER / E. TEEARREIEES (16.5%). E=H (35%) RIHEE (20%) HIRR. ik
ENFEREEFENRER / WEEERRHR, AAEEREEA20.6% (2015%: 20.65%) . KEENBELEIRES51.6% (2015%F: 20%) ,
AIEER2015FE/KE, R TR ERZRE: AR SR D E R mERSEE. KERZRIERE, MATHER%, UEH201645

1A 1AEERAR8%R BRI TEMBMME.

MBNEHERFESRETEE, NESETARREEATE-ERZENFE, MEHRERTENILEETHE. aREHTRSHNERER
REMEERBILFGEHE T AR, BREPEFEENIMIER. ZRMEHTEELBREASENEAGE. ELER G RIEMIEEERE

AR RIIR A E -
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REREEER BB EEH

KEIRZ  fFETA.

HEEE HEBRR FVOD*

#fE  HEAREE RHfhEE REEET THEE Ht st

FHE BERET ELESH ELESH ELESH BERXET ELESA ELESA

BE 1,351 1,388 1,400 — 1,271 1,050 6,460
afE — — (230) (1,056) — (883) (2,169)
201651518 1,351 1,388 1,170 (1,056) 1,271 167 4,291
Wk 3 (279) 876 18 (123) (370) (314) (192)
Hit £ EWE — — 28 — — 259 287
R — — — — — 20 20
FER B H fhaf%e (122) (52) (49) 9 (8) 356 134
##20164E12831H 950 2,212 1,167 (1,170) 893 488 4,540
HE 2 950 2,212 1,441 — 893 1,857 7,353
afE 2 — — (274) (1,170) — (1,369) (2,813)
HE 2,264 1,332 1,764 — 1,244 836 7,440
afE — — (233) (861) — (759) (1,853)
201541818 2,264 1,332 1,531 (861) 1,244 77 5,587
WaE sk 45 379 (557) (143) 418 (116) 26
Hit 2 EW — — 22 — 156 321 499
EMOEA [ FHELEREEE (673) (186) 76 87 (386) (136) (1,218)
BRER Mz — — — — — 4 4
FE 2 & H fth =2 (285) (137) 98 (139) (161) 17 (607)
20154 12831H 1,351 1,388 1,170 (1,056) 1,271 167 4,291
HE 2 1,351 1,388 1,400 — 1,271 1,050 6,460
afE 2 — — (230) (1,056) — (883) (2,169)

1 ABEHZLRHE.
2 BEE /BB AE TG R, ARERERIAET : B REEECL.63 £ T (20154 6051/@FET) ; RELZFHERF16.23/FET (20154 17.6/F%7T) .
3 T EIEHE T R AR A R B R AR 95 BT, A%IEE L ERISYRIFEL EFE EEEN.

EFIENEERRIRE E R ERERy, EREERMIIMEMATSEN, SERREBFBNERRTEHERNERLE.

BRI A A BEASEET (20154 43(BER) AIFEEEBOETRIEEESHERT (20156 5[HERT) , Hho0offETEERERENRT
MU B16Z 04 EMMERIEAMN. SRERY, BAN)LDEEREEERNAZLENKE, MAABAEREAEKE. HEREH]
EBERUBTENANASE, MAMMEIEERLARRESTAEGRSETE, RMENEEEENER. SMEUIRR20174MEIRIE
I8, SRR BRI 2037 I, TR 20234 ATENA .

EEEBNAHAFRSHEE, TERFER Household International FYEEREERFATIRER S . & A 5T A& Household International FISERERFAFIMER X, 3
BREBNAEEEASFEFE. i, EMEFRN2014K%2015FRFEFE. SEERAAEENEREFITHHZREIRERIBEEERERRF

22

EEEERIAE E S RARITHBIMEI0HE. BAEXEBBREANRIN T, THRENXEIELHEEEETEIETMNREEERBIH
BESE—IEMIEAY . R AR BERE XEHET HFIF 8N,

AERRIEIER A

RECEEABEREDREENEEENTRER, REAMBEGERRIERRERT 5182185t (20155 155F%TT) . ZFSHEAIEERXEH
EBREETINR RN MIARSIEEE1238E T (20154 11318%TT) - AERERHEEEHH49EET (20155 31EERT) IESFIER, 510E
3£t (20154 : off3E7r) TEHAMGN10GENEIRA, MERTSERESNL10EERIE.

ERERARNMBARRSITHREEHIEL R UM S XERRE, UARATRRREHRERAYETK, SEHTITREFREEDIR
ERIE. AERMEBARRMTHREMESNARDEERIEAR, HURNERMER106/EET (20155 91ERXTT) , MARMNRHERIELER
HaBATEST (20154 6EXT) .

TEUERERAR 2016 FEHERE 15



3 Hﬁ:%\

IR FRARIBGRHIBRE

20164 20154 20144

Ei3:04 #ar  URKRR B Mt URRE Fh Mt RURIRE

£n HEET BHEERD £n HEET BHEER £n HEET HEER
MEBERIRT Z RS
FEE:
- FRRE 0.21 4,137 408 0.20 3,845 2,011 0.19 3,582 1,827
REE:
-g-RKRE 0.10 1,981 703 0.10 1,951 231 0.10 1,906 284
- EIRKRE 0.10 1,991 994 0.10 1,956 160 0.10 1,914 372
- ERRE 0.10 1,990 935 0.10 1,958 760 0.10 1,918 226
Et 0.51 10,099 3,040 0.50 9,710 3,162 0.49 9,320 2,709
NEARRER BEARNREEE BREEXMD 62.00 90 62.00 90 62.00 90

20178 1A17H, BEM2EXETNEREERFFRNT —AEEBMHHEF0.508% T, FIREEHEIELS008%T. 2017F1A17H, EBEHMISEET
M ESBEBRE ST —RESBMEH28.125% T, NkEeiEE42008%w. ELTERILFRERIRTMN20165F12A31AC EEBFERN
LirafA.

2016512831 HW AT 57 ikt B 42018 = 7T
L@ 2016 FEFEMREE

RAFEFRE, EFTEHREAZ2016F12A31HUEMBFEESREMARBERERAR0.21ET, FRSB|MELIL72EET. ERBREHR
20174 AR 6HIRIT F20175F2A24H B REEERR B M. FHBIMNRROMABREGIMNRRSMZRER. ARBZERENREEREER,
[E| B S 3 2016 S SR AR B A TR R AL SR & E.

RERSHUET, RELET, IR=BERZEES RUNBBCREERRITAIRARR201743827H LA 11IRFES AT AT R AE X%
B) RE, EMAURKSEE. LRRBRHZFERN2017F3A8ANAESTHT SR, MARRAN201743A 23HAIZEM{FERE.

B84 Euroclear (Euronext BREZ EE R FREFLELS) BHECTBERWERS, #R2017F486HIRE FR2017F28 24BE L AEMAFE A,
= IR S A% AR Euroclear LABRTT (GZIEEIEEN2017F38 27 HE iR BARE 08D IR BRMENIRSE. R SIERAIZ FFIEHR 20175828
24H. 20174383HK2017&E3H27HA Euronext BE A,

ZEEERS (TADS]) (B—RARERITER BRI, #R2017F4A6HIKEFR201742A24AEREMNFEAN . EREEETRM
HIRRER1.05ET, HHEFERURTHMFTHXEBERMRERIRE. FEAER201743A 17z A ERERIRFER.

ERAACSURFERESECREBRENE, MEENRERERENEINIZRHTETRG.
EEARIEH 20172 23R ERN. T ERLRBRERESRE. ZEELRMDHN2017F2R22HFEALIBRESRE.

EAIALTHEBABTHNRETERREM, FESIMNRRIMIBEFESIRRI M2 ERBR, ERRREREEZRMELE. FERAFER
BEETEIERNBSFE, BREMRE2017F28 248 TH4RFERTHZ, HAERS.

M20174E2A 248, FEMALABSERETERRZ M SEEMRIMREFEBIMNRS MHHELBROB LR HFE. WAIHEEERE
BEREMS S MBS EETE, ANEMRE2017428 230 T 457 ERTHHE.

ERBERMZIBEFLE, SHER2017428248 EF1IBFRIEZEEERNE, HAWERRE.
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wmRAR

4 BERAF
ISYNSIESE i 3 S e
20164 20154
BERXET BEET
BARRRESFE 2,479 13,522
SEARRESEZ BARTEMRE (90) (90)
NEARRERE ERRSIEAER (1,090) (860)
#HZ12831HILEE 1,299 12,572
BREAREEERT
2016%F 20154
FE BnEE T Fil5 RHEE B
R HERT (BB E 4 BHEET (A& E
AR 1 1,299 19,753 0.07 12,572 19,380 0.65
e E B TRRIOTE 92 137
#EE 1 1,299 19,845 0.07 12,572 19,517 0.64
1 B#ET (BX) RBREHE (BEE ZZERNEFIIREY.
BEs 8 BALBRMERRETEEL 0008 NN E#EEXEEERRE (20155F: 7008/) .
5 HREERHMGERRRES
20164 20154
BEXET HEER
CIRER R FES 3,977 4,400
Wl SE R ER AR (627) (808)
B A 3,350 3,592
— {ERIFEE S 1,831 1,505
— iR AFHEER 1,519 2,087
A E AR SR ERE (63) (17)
HibEEmEER 113 146
#HE12H31HILEE 3,400 3,721
EREREEBEEPEREBETHEZ B 0.39% 0.39%

6 RESH
EETHAREERETEESEYHT, ANNEENT R RERMSHIEEBEZREE.

PR 2 A E NS £ 5T, SERIRRERURREETH. EARMIR2015FUELRFTERAR, EEZREER, NEREEE
BERFEELRRERBNNDEEERENCHBERRER. NHBEREEN2016FE—SRAZAEEHRKEREFNER LR
BENREERE, NEPEEEEZERTTEERRRLRIEEARR. Eit, RREBRATEENEERNIGREANEIEZERE, I
WARMESRE R AT 23R

g, HPIMEEERESER T ERERREBELNBERNZHE ENFRLNT:

« RRMAED: EHETRAEURLCER D, FFRAGREERBEE. REEBNRMERAELRICHELE. CETLTOEMEERE
B ERERARAREEEARRESFITEE e [ Eit ] BRER

« EFSBEAERARA: RFASHEHAETIA [ it | BNRAEEARAR, THEERSMERKER GER) . BTRARARIFIN [l | HX.

« BEEHES: RNETT ZRANENE, BRAOEENBREVSEPFERNRKERBTRMEBENGTS, EMRENSIEeMERN—
EEFASERERKRITRERTIEER.

e EIBREHERET.

itksh, BUMFIPRREILIFEBELBEIREEEY, URRNREIELRTERARRPRIELRITARARMN20165F 25T AR HSBC Bank AS.
(Turkey) BWEIRBRFBIHRE, BHPREIIEHEETHERER.
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RIRKE B TSR R
ELRMAFE / (BB REESBREE
20164F
TERTR RERSRITR IREFAA
HEEE ITEer EEXHiHE $RIT bzt Ll st
FE BEXT ELESH BEXT ELESA BERXET ELESA
BREIRTFIE
BRI R UEs 13,198 8,689 4,923 809 1,243 28,862
HRAWE / (X)) 358 4,839 3,627 3,392 749 (63) 12,544
oW FEE 1 435 447 6,327 183 2,542 9,934
Hitldzs / (2D 2 453 124 277 16 (2,057) (1,187)
RIMBRIFHER L GERE R E T EEWEEE 3 18,925 12,887 14,919 1,757 1,665 50,153
— b3k 16,319 12,953 17,798 1,498 1,585 50,153
- IJgRZME 2,606 (66) (2,879) 259 80 =
HROREES R / WEREMGESREES (1,171) (1,000) (457) 1 (25) (2,652)
W RERE 17,754 11,887 14,462 1,758 1,640 47,501
BETHeE (12,441) (5,835) (8,865) (1,469) (1,946) (30,556)
BEAHN / (BB 5,313 6,052 5,597 289 (306) 16,945
REHEREENTFE 20 — — — 2,335 2,355
BRERBAHE 5,333 6,052 5,597 289 2,029 19,300
% % % % % %
NGB LR PR AR R FR 27.6 31.4 29.0 15 10.5 100.0
AR R AR A b 2R 65.7 453 59.4 83.6 116.9 60.9
BEEREARENR ELESH ELESH ELESH ELESA BHERXET ELESA
EBEPEm GF8E) 306,056 281,930 225,855 35,456 12,207 861,504
REEREENT R 395 — — — 19,634 20,029
SNIREELRE 413,287 306,256 925,187 41,459 688,797 2,374,986
EFERIE 590,502 341,729 256,095 69,850 14,210 1,272,386
SRERMMEEE (REER) 4 111,899 274,893 299,629 15,213 150,327 851,961
18 ELERARAR 2016 £




ESHRBEFE / (B8 REERRREE (@

2015%E°
FTERITR RIRSRITRL IREK
MEEE Iiem - EN] FANSRIT gl MaEt

ELESH BEXL BEXL HEXT HEXT ELEESH

FRFRATFIE

BRI R EE 12,579 8,461 4,514 824 2,241 28,619
ERWE / (XH) 38 5,545 3,739 3,500 933 (119) 13,598
X5 W R AR 1 443 462 6,175 204 655 7,939
HAtbr g 2 675 91 377 4 116 1,263
RINREFORER HL b5 H R E R & W88 3 19,242 12,753 14,566 1,965 2,893 51,419
— b3k 16,763 12,863 17,055 1,690 3,048 51,419
- BEEZME 2,479 (110) (2,489) 275 (155) —
EROREREMIEERAMRES (1,060) (1,434) (74) (11) (25) (2,604)
BEWRIRE 18,182 11,319 14,492 1,954 2,868 48,815
BEXT HeE (12,514) (5,896) (8,958) (1,567) (2,795) (31,730)
EEFE 5,668 5,423 5,534 387 73 17,085
FELBERAEEATFE 22 — — — 2,421 2,443
LR AR AR 5,690 5,423 5,534 387 2,494 19,528

% % % % % %
FEALEL AR R 29.1 27.8 28.3 2.0 12.8 100.0
IR R AN AL R 65.0 46.2 61.5 79.7 96.6 61.7
RRARAERBREE BHEER HEERL HEERL E-ESH E-ESH BHEET
EBEPEm GF8E) 296,607 269,758 231,215 41,161 23,451 862,192
REEREENT R 393 — — — 18,080 18,473
SNREELRE 399,866 296,380 842,437 49,241 625,813 2,213,737
& PERIA 548,835 327,285 240,971 78,318 13,337 1,208,746
SRERBNEEE (REER) 4 113,268 270,915 308,189 17,121 305,691 1,015,184

1 FHERZEERSHEEEZNEERRA, HHRARIGIER S FE. GERIRIREFEET, XEHEEEZERMIEEIERFRZLLTANEE PN GW s FET . EEE
RIS, AR S AR 3 E T

2 BARAMES, RttWzFEEFIER T EEEENLAEIIRE R EM T RFR R /X, MR ERGERE S REWE, REWEFRENURR M ER W5 HE X (TR 5 R
RIRA R FEBNZ/FHE.

3 AHGRZHERRMIERASGERZ ER N mFE, THUA.

4 AEE AR R E IS IREE R ENE R ETE, L REREERREAREZ R EL .

5 BB (20165FR&ERE) £a4 B9 £ HIEFIKETESY.
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7 FISREMRREREINE Z HAR

20164 20154

AFE BRET BEET
ml
FIBREE 47,966 59,800
HIERE (3,001)
EPNELE] 2,187 (5,380)
- TR TEEHNZ B b ERE (26) (230)
- FEERENZ A R EEE) 2 687 327
— & Visa — Europe & 525 FT1S3 5158 (584) —
— W Visa — US BiEREAMSHE (116) —
- HERERITIY REMSTIE — (1,372)
- RS EEHEE 3 1,792 (1,002)
- HEMAE 163 214
- FREXE GHEEEEE) HESRRIMEEN GBE) / %&E ) 10
- BHEBREBNEIERZ S £& 273 (3,327)
iR 50,153 51,419
REEERA BEREREES
FIBRELRE (3,400) (3,721)
HISIRE 184
EKRIER 748 933
- BHEBEEHNZS M 748 | 933 |
iR (2,652) (2,604)
BEXH
FIBRELRE (39,808) (39,768)
HISIRE 2,091
EKRIER 9,252 5,947
- B EAAHEMN S 28 —
—EEXH 3,118 908
— ERERR A PREIERI TR A 223 89
— IREKFA A SRITERS - BUNBEIRIE 3,240 —
- RERAMABITEBRREETRBNER 344 172
— BB R E R R A — 117
— AR EERM MR R ER 681 1,649
- REREFEERE 559 541
- BHEBAERNXZ S EE 1,059 2,471
Pk (30,556) (31,730)
BB ERERARNHE
FIBREE 2,354 2,556
EEE (114)
EAKRIER 1 1
- BHEBELBNZS 4 1 1]
LREREE 2,355 2,443
B EETAE
HIEREAE 7,112 18,867
HHRE (840)
EAKIEH 12,188 1,501
— A 2,187 (5,380)
- BRURERE & m R 748 933
—-BETY 9,252 5,947
- LA R A EARFIE 1 1
1REREE 19,300 19,528

1 RAGRZHERR MIEREGERZ EFWZFE TR -
2 T EERRIF NG TS EEA L AR EE -

3 [RBERRE BERMEREEREEMELZ LA ELET, HEHEDNFERERENERBT. WHETEEL5FIERELITETRRBHNLGEEAES N L2 EEE.
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8 HARM. SHEREEER

20164 20154
BEET EEESH
EREAMSBEME:
- SRIERRENELD 37,072 46,116
- HAtiE R 44,394 39,739
- Hits B aE 553 490
#®12A318 82,019 86,345
TR
- REEREREHESXS 9,190 10,168
- REIEERE RIRHER 5,386 981
- HEREE. FEERHMERRH 641,267 655,281
#12831H 655,843 666,430

ERIIRBEAEHE, NENESRNERHNAMESIEREREY R 2 R ARME. BRTEHARIERIAHTS SREZRRBITE
WA, MtBREAESMBITZHEARBDEETIRZEE.

ERPOFLENEOHTE—F, MENRER—FNERARELSEFETEEEZ.
EEEETARESEEFDR BEREMCEFEMEENHERER (2016 FHZHKE) Wit27 KR35 E .
SRR ERE

ESFIEZHERHEEME SRRBRERSCEREESELERE mHEEXMHRE R hRREMEEME LR ETIRM, R2016512831H,
REMBAME LA ERAB157ERE (1938%T) « SRMBEBRERTSRRBEYBBERTHBIREENETEAHEERTL . SRR
BEEE eMEBARMEAmEFYNNEE, BfAELERMAST, BABERFSRTREREZTE, BiFEmRBEEERENE
HEEMZREFIOKTER SRRBEEFSERREHENEL.

EQT

20165 12H31H, ELEEEE ATz REREA3SMEETT (20165 : 392BET) . FRNTEELEXKERESTHEIE.

9 EERFMREESEHE

BELESERGEERN, BRBEREEMESEEFMREEETH. RTXARESN, ELRR/NFEEE—BERE. BIEGNSTETIR
BMEE LRSS EREE. #RERFLLEETEENERFANENARBER, BEEERRE, RBASER, R2016F12A31HEHE
HEERBEEER GE2R (016 FHLKL) WaE2T) . MERERBEX, NEFRCRMERNERIELE RIFLPTERRERS,
RERIER. MERREMERENRTARERIAELIREE. FEGHEARARERACRERARRESEEEREMSMEE EAIETIT

REZFAREA

Household International, Inc. ( ['Household International | ) K& FRIME=4REE SN 20028 A A EAFFFEFEMN L ERBEER ([ FHEEF
HEERR | ) IR — =% s &R (Jaffe 3F Household International, Inc. R ELfb# & A) 5 AHKEA. WIERRIIRGE (ERESXZSEH
) B EER, EEES AEMENEEERT, 3 Household International ;HBEE MRz EZEE, UK2002458A EFERERNEGES MR
RSN ETEIHER, (EHERKEREMRA, 5B Household International ;125 B2k 4 7500 20 43 FRIA 5 42 85 R AR S B 72 20024 BL46 18 N %2 5F
Rt EESEER 2 MR, —BERETAEREZARER199947H E 20024510 A HARBE N & H £ Household International i@ A AI A AR &
200944, REEENAREESABSOMBE, MEFZEFEZERN2013F108 BIEH T RFIM S ARSI RLLIR, SREFEAEET (B
FEFIRATFIR) o S ALY RAEHRIRY F3R. 20155858, XEFB LARARSE IO EH EHER T R EFLE LRSI REHIR, I
BEERFLUMBANERBRETEREE.

2016568, ELREEX(TI6BETUBMAERRERME. 20165F118, ARRAIENR, FHBH—IEREES, TOEREREZES.
BEkiEs

20084128, Bernard L. Madoff ( [ 5%k ) #i#, MhMEERR, ADETEIKERS. 5%X82 5 Bernard L. Madoff Investment Securities LLC
(TBEZXFEE] ) FR—B8FTA ([FEA]) EXEETER.

BUETESRIEED AT LSS TEEEBEIIMEMAINESREMTE . BBRRER, MZSELNEENTHESRHFHFETHRE. RIESEZ
KEHRHOER, MN20085F11A30H, ZEESHNEEBEASIMEET, BIEESRERNFIE.

g_li
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RIBFELMSER, MELAZFESRERBHRE, IZSFELARERERSXRSFNESREIERRESRERRINES, HFA#HHO5
40fBETT. BLHETERARNNE S RKEFERRITERNFAPRIIBTKE A

REE/ ZRBEHRRL: SRARERREZRERESFERELETETARRHNFR, BRKENAELZXEFHFEBBEELNTIE, G
HEHARFIRHNEE. EERAMRASE2FREZEARKBIRH AR . REWEXRR2016F11AMZEANE TRERNESHEE
257, HREANASAERFREL L3R,

ERERBIR L AR, FRAVARESZZEEZNHREBEER, UWRERBHHNNEANNRS201749A7, HEAHE ANHIRRA20174
118,

EAZEARERRIERNZ —HEEWE A, Alpha Prime Fund Ltd ( [ Alpha Prime ] ) & Senator Fund SPC ( [ Senator ] ) #5ELET#%!
BWEANETARRERXNER. 20165128, ZEMEATEMNELIREMNRERZXBAERESE, M Alpha Prime & Senator KBt £&F,
EBREEIRR AR AR HR.

Fairfield Sentry Limited, Fairfield Sigma Limited & Fairfield Lambda Limited (%t#§ [ Fairfield | , E20094E7HEE%) EERAREBELHESIR
Hifa, BEZEESER, SRATPFEIRBANELETAR, SKREEBEEFIE. 20165108, Fairfield AESEA ([ Fairfield F88A | )
REHERE, SkEETEEEEMELRRLENER. ARREERES ABNTEHERAMREFNREER, URHESEARSRENEKEZ
FH. 2017518, #HEARLGEEBRKEEE, WRH Fairfield FBASKAEEITHNER.

2014412, BA=RRNNERRY . —HEBASSKESNEEREANEZEALNRERBEER ( [ ALMEZER ] ) RIETELEE
LIE T SRARIRHEAR. 2016598, MAAMELRIZMELREBMEERAERE MRS AKGIRE LR, EARMNBRRAREZHR Hermes
International Fund Limited ( [ Hermes] ) MIMBZEETNAAME LGRS EEEELSETSRAFIREAR. ELRENEERAZFEN
FFEIE. ILsh, SPV Optimal SUS Ltd ( [ SPVOSUS] , B%XF#&E AT Optimal Strategic US Equity Ltd ( [Optimal | ) WMEEBZEAN) E£4
HNEBREELIE TSR ATRRE S AR, MBIEEEEE (BFERFEEIRERET) BKRIBERE. Optimal B EHRELHEAR
¥ SPV OSUS RIZMEHM MR RN, SAIRBRRETREERIE, FHEARTEMLERGEROREERE.

REBELZBIEHAEREE: B2000F10RiE, Faifield R AR Z RN, BEZREERR, GELAEFRERBANELETLAR, 8K
BRI EEFIE. BAESLUMNETHI AWM E ANARRE 255, G5t Fairfield FRAEEZESKRRNES, BZEFEN2016F3FBRBRELH
BIAmRERE, ZEWEACHIRE EaF. 2016487, Fairfield &8 A BREARILEREL, THEIEEWIIAM S ANELETAR.

RAEFERBAORFES: 2009418, Kingate Global Fund Limited X Kingate Euro Fund Limited (%58 [Kingate | ) ¥ ERIEELRITERAT
(THBBM]) {2 —==:RsA, 1BEIE Kingate FONFEE €. BEARKE. ERANESEE, BRZREAEERES Kingate & HBBM BIzRE
BEIMERR, TERTEEETMER.

Thema Fund Limited ([ Thema]) & Hermes 7220094 & B2 L =B R FIAEFEE. F—ERFIMEFEAZKIEEE HSBC Institutional Trust Services
(Bermuda) Limited #A 2 REFONMNE S . £ _EAFIERFA5RE HSBC Institutional Trust Services (Bermuda) Limited ZB#tiBs% . BEERR
EEERENBRRAESE. £ZERTIEFASEK HBBM & HSBC Securities Services (Bermuda) Limited iREIE A . A& HEEEEET
ER={ERFINER.

REASEERLAERFES: 2013424, Primeo Fund Limited ([ Primeo ], B20094 47 #2588 ) ¥ HSBC Securities Services Luxembourg ([ HSSL |)
& The Bank of Bermuda (Cayman)iZHi5Fs2, S ANRARERZEEE, THRFRBETEERATNMHE. BMEN20165118RH, B
ERHEZE2017E2R K.

RRAFERLE AR : 2009448, Herald Fund SPC ( [Herald] , B201347H&ER) REREH T ARE HSSL 2R, SKEHE Herald
BERBESSRELFERIMEBELANEERHESTIEETRES. EREMAAREE Herald ZKFIRFHFMER, BIRE Herald ZKRIFRE & KUK
HIEEBEEEMHE. Herald BRItk ¥R E EiFER R _E5R.

20104E3A, Herald (Lux) SICAV ( [Herald (Lux) |, H2009fE48#275EM8) NERSBMFARE HSSLIRERL, SRBEFSAFHERSNEE
BEE& . [EIRF Herald (Lux)7RESKERIEE A HSSL X THIER .

Alpha Prime & Senator 437220094 10F f120145 128 € BN ERER /534 E HSSL IRHEFEL, SKBEHFSLFHRREZBEEESE. B
Senator 2 HUEFEATME Senator WEREEEIE. 2015548, Senator REFREM A ARIREFE, BERELIRITARATDEHRENITIREH
FHRE.

£ Primeo Select Fund. Herald. Herald (Lux)A& Hermes BIRR SRR I RaFEAH, HSSL IF#TIAMEAN. BLRAXTICHEE . BEE
TR,

REFWIRLAERFEA: 20135118, Defender Limited ¥ HSBC Institutional Trust Services (Ireland) Limited ( [ HTIE ] ) REfbikE AR HRFFR,
B EANELN, TRREERERERMESEAELRE. GRAEMEREEIET.

2016457, MEBRHMIBYSEEEITIRAE, HTIE BARESEERTHEBMA Thema International Fund plc B AR R iR BIRIEE THZ .
20154108, SPV OSUS #%8 HTIE & HSBC Securities Services (Ireland) Limited #4931 A 48 EEMEFE R & 18 L EHBE AR KEE.
SPV OSUS miZIEV B RR R LA EARER2017F 1 B TR .
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LRSS RBRANS RARRMTRELE Z SEIRBRUZRAMBHE, TRIZZHRRELSL, SFHETRRFAESEREZEEERRS.
RIEREEN, FEEGRSSXERNS RERRAMSENRR, TRESREREREEBEEAIUL (FEEEARFS) . ENEH
TS RAEER ZRIRG], RGEFRESETRMLLEERBTE.

XEIRIBERRAE

201144, HSBCBank USAN.A. ( [ EEEE4RIT] ) MEFESKRBEIIV—ERES ([ ZEEEEREEERETERES ) , MEEEE
PEBRAT ([ EEELHE | ) RIEELERERAT ([JLEEL | ) HEMEHER ([BEE] ) MTAI—EEINEES (ERXEE
BEZEXREERESHE [ BREERES)) .

BHEERESERRIIEETE, UERIBFEINETIEZR. BREERESTEKETIEEREFB G, HiRICRIE2013F2AME
BHEBRESETREL, TH—EMBESRINR. EZMELRT, EL2NBII 220G ENERERARER A ERERARERER
EE. 2015568, XHEHEBBERA—ELETERSSEREEREERES, RAXEELRITIAEFEEHEEBEEEREERESN
FRERE, TisHEEELRITMREEREFNEEEBEERTHERESNAERE, IETHAHZBETER, GFHEREI. 20174
18, AR EERELRI TS REREEHEEEREERBES R20135F28 M201546 ARZERIESHEARISTRNAEE, THEKEREE
BIF THERES RERETR. R, XEEEREERELIEHREERES, SHxEELRITRERNEEXHASEEBEZEREERES
EREB RIS, BEHMEZITEREREII.

2016528, EEEYIRIT. EEELRME. HSBC Mortgage Services Inc. BRIt EBLEERTER, EREERMHERIT. EEEHES SMR
EE. HAEBHE ([HBBUATER ) FEMNRURTHIEESENKRER ([MBFER]) sTiHE UFELESBAMERERETR
BERFEINREHR ([ £ERBMBERE] ) - kI, 2016528, HEEEMME2011F4AMNRES, HEEELMERILEELHERE
ZIF1.31ER . RIBHHEREIXRSHIER, BHEARNIMAARERNBMIBAERIMRE, MMRIFEEIZBNEREREEELEN.

EREERESREHERMB AT T TS HRES . BASSARER LBEEMIRBEREETE (BRETRRARESRHRBESN
HAEREE) FEEMHETE. ZFTHVREEHERESN. NESIRSIEMER. W, ZFFERELSIBAAFD, WAEETEE T
PN

KBRS EEN R AREA

FI{E{EF] HSBC Securities (USA) Inc. ( THSI] ) FEREFEREFESFUITENER, SHEBESFITEEREARES. H2005F20074HA
fH, =EELRITEEEIGE HSI HENBEERLI240BET, ZSEREEWESLILA HSI HEFE=FH. ZFEFN20165F12A31HAIKE
BASHEXNBIOESET. ELEH, HIBHSNEHNRERERENEMIRITRARR. i, HS EEEEEELMERE=FMEITH
EHECTERRSERS, MEBBLEITIEEEIZREN, RESEIRBHESUETITE.

BRI MRZREANE: BEENEERBILERERE, XEELRITUZEASIRRSERBEFNETRUETILEER. FA%FNE
HEETTHEAA, XEELHRITHSMHTBMARESER, EHEERSEES, SFEARYEREHERBFENES. REELERER—
HEEFLEFHEEIRAMBELREEEERRERCEREENRE, EZFEMHRRESEY, SifhEMALU DERESZEA ] HRRIEE
BIEBEREE, SELRHERARIERTARN, BREEREE.

W20145F6 AikE, EBUELRITUS20S EIRISESUIERNZIEAT S, EAKNMNREZEMEONERREHBER IS ZIHRFR. ZFHLTH—
PEEREENERERRED, ETaERKER PIMCO £ EMAL. BIEEARGERCSERIFREETHRMRZLB0FETIAR. &F
FEAETER A NER B (FRERAVE) « ERZFEEE B2 BHREREEETHEEER, EMSKRBRRIEABENIEERE. BEL2F
BB HPEIRARRL, BRERS2FHIE.

HFEHTRETNSBIRGERTEZSEBEAZELS, Bit, EEFARELENMBZELTIERT, EFHRUBRZETRELREK.

HXERFE: X FZHIRBESFUERTREARDMNIIBERE SRS, ZEELRIT. EEEERE K Decision One Mortgage Company LLC
( [ Decision One |, :BELmMENBEMBARD HIAMEA. BHIEMS, SZFRASRELETHIAMS ANLREESHIRBER, =
T HEMIEEREE, SEAFALORI0EERT. 201658, ELEHMM AR —FHFRAA AR LERiFE, EttEERIFHFEE.

It5h, HSBC Mortgage Corporation (USA) Inc. X Decision One 757 Residential Funding Company LLC ( [RFC | , #BEHRER) HBlEHA
MREREAR T AR E A . BELFASKMA25,000FE SR IRIEAEENIEERE.
EEHAREENSEIRGERTEZZERRLA, BEit, ZERHTREENPYBZELAYIERIT, BEEMUBEZENREASE X,
(ERfTEME, RERAITE) : H20105FLUR, ELETSRARFEEERFENERENGERSREZREMENNER, BRMELU
BTN REBA. AHEE. P ZRA AERREREEASSSHENE TEEIREININESX SIRECGRER . 20145118, LXEER
REXERETESRMEBAT, SFEERRNERELIRIT. HSI Asset Securitization Corp.. HSI, HSBC Mortgage Corporation (USA), ZEEIEL
F4E & Decision One, FHEMERNZMNMESRERAERE (EMTERE. MERRITE) BLHNEE, RETRABERIEXEEEERE
RN, RE. BE. FHFURERE.
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ELFEER A XERENMRAE, MAZDIESIREREE. 20166128, BELHXERERET TS H. ZERERVNSDHESERSE
TS TEKE (SRMITEXE, WERRITE) THAREE. fE2005F20074H, XEELRITE M DiAE St T EIETREASUKEEH
H, HS|AIBSRIERER. BLETREXRRAEBNNLER, MERRERTATELHEERE. RIVEREAERILEESMMARR, MEHR
BEEEXEREHEXNRAERREF ZAIBUMRIR. 1IN, BRASRAUREEEXEIARREMHST. BEisl, RL—RETESEXRAER
£, MRS/N\REMBITE2HRE (EMITERE, WERPITE) HIHSIITESEMFEERMME. BELAXEAERERMBENENRE
FARERR A S EMMIIRNET A %, MERETPRBIEENE R, EAFHURELSNMBHE, ITYIEIT, MARZETEESEX.

ELTEBE SN EEREEZ 2T, MATETESUXEIRGESUTEMELEMRRIGRL, URZTHHIEEREES.
RESRFIFERER

20104F10A, EEELRITHEFEGSBEETV—ERES, MtEELTHEBHET I —ERES (MERNESEEA [%SRES]) . &%
EEESERBLNAE EEEBRBLEERE, STANNAREREENS, AENE GRITRER) RRIASEREEaRNEKREER. =B
LRITERMSRBITERSEEBERESZRE. RACRIUERIKEBZSRAESHER.

20124F 127, JELEH. JLEL R EEBLRITRIBARERMET RITREZ)  RIESEMEIRGEE, NEBREBBATH#IEERSIERE.
SRR, ELEREERELRITRERFEDE R AT AFNNEERFNE ([ =REERFRE]) ; FELERIEMNImEHRNGE
EFRIES, LSRRI EBELTEMHHEENREDNS . ELERITHE RZIIEEERHNARFIFAA THBER 5 HZM A ET I
%, THERSMERTRERIASE, REUTETIEMEREHEERET. i, ZEELRITTFEEEMENESRMICREREERL
REFEESHRBETIRERNS.

RiEZS g, ELUSBREERBELRITCRAEEERZME119EER, WA E—SBITSESRE, HhaiFgE2aRi A =RAEBEAR
FERE, REEMEFENBBILEENIMETPRNEMRT, AET—BBUARERS ([BES ) . 2017428, BEERTE=REER
EETRE,

BAHEZERR / HENES, BESCHAILEENRESMERSREE, SERENLELREETRNG. thid, —nitpizFE s
Framid, EEBETEBEETHEGRAERESS, ELTRAAERESHHR. TETRERESRGURSMICRERGMEBERREST, &
BEELRITERAF R AXE LML R TRER—ERATHESR. GEEREEEEERIFENECER. BENENACREESREESES,
FEN (2016 FE#H KAL) %828,

EERELRITIEEEERBIBETISIMIBERES. SHRESHEEMELRITAM EERAEEBIPEBMERIENIER, EBEERELE
HEMEE, THEREEEERBPESAHENERT, HRESETMHMRESMMBATNEHEREE TR EHENNIETRESMMB AT
R ERRIEME T RS,

BLEE R R MAIE RS A5 I BIRAAGREL, U AHIRREER AU TREAN RITRER) « RIESRABEEMITEECTAAFRR, TAHRE
B RITREZE) « RIS, SRR RS EREAGEENECEFEMEELEHE LR ERIETE.

201445, ELIER—BRRBBHTELITR,. ZEELZRIT. tXESREEELERLR ([ZREEHEAN]) , EALNMNERREL—F
IRRITERRL, BEGFELETARAETRAERMEIERRSREE ([EAHSA]) . FHEHEARSAERBERECERSABBNEE
BE, WEWBEFERRTR / JERS R EEEZRFIRENITAMRECRXEE. 20165117, AUMNEREABREERS ANBEZE. |
HAERERRCREL iR

20145 7R, TAMESFERRER SESERE —UAEESNFER, BERARN2006578 2201257 A EBEEL @R N EBELRN
H—EAL, BREEREESRZ200BMIT. PHABEREADESERRELERENEEMBARNEXELRITRE LGS, HEL
BT GRTREZE) « RiES. SRREMER, FHERRTEETHREREZ.

B20145F11R%E, A4, FFRHEFREENMNEEBBER D RERENREERNR. EZFFAT, REARTRIR, HEMERTEHEERN
SEARHEMERAL, WEARNGEELETESRAR. A5 R, EEAEBHESARMMBILZRRNEHELIEETS, ER (XER
BE) o WEHFREAIER VLSRR

RBEFEMNEE, RERERELHEALFRANBASTR (BERRRRSEMARIELERNFZE) YTYERT, EFHFZETHEE
Ko

HMBHEAAE

K. AR EEFER MIRERENEFERZ MBS ERBER. BERPEME, EREWORBIBBER. RSMIEABIRRRIRITER, HE
LFANRIT Ght) BRAFE ( NESHMIFANRIT] ) RELETHALRETRERES.
ELFEERAXEREN R EERBAFHERTELETETARRES (SERELSHIRARTRELET —REEARNAMES) ET
ABREERRMEENEFAFINITIREEE. ARZFHE, ESHIAARITEZZEETHIARNBRT, SmERRIAIRE RACERR
Efttscfh. 2013588, XEFAEAIEMELIHLART, RBREIEEERMERNRE, SRZITTAEBSH [HLRITTERGENE
BE&ARTE ]
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wmrEER

20145117, HEFRERERIELHETRARTHRETERBRTETERNEELE, 20145118, FRBMERIFHIELSR TRNRITHIER
2006 2007 F FEMBRITETERNERZE, EEKRZITIII5,000EB TRTES. 2015F48, ELIERETLEEGHEREWESH TR AR
ITHITAEEEITERNERE, RESAI0EET. ELTREHAMREBSHRERE LF, MEBEN2015F6RBBEERT. IFEH
MEAVHBZERELEETABEAREER. 201653A, BELEERZENEF EETHARELH TTANRITRESERAGREE, 2R
R R EEEG R EEEERE. 20165107, ELHTAANRITRESEREZZEHREZHNREHE, ETHEEEEEENENGE
REM. ELHIARTESERERBIEENHEELERE.

20145118, MREMBERREMERD, TEHEZRERMAL, SEETRERMTESES, EEZFALRR. BREERRFRES, UK
EUBLE AT, FREELRIT. XEIELRITHE PELESCEFEIESERE, ERSELEFRBTRENRBEE.

20155 2R, HEMRBERMELET —RIDEQRFHEZREKRIEMRER. 2015F8F K2015F11A, ELET SR AR EEINERBE RN
EHERFHEBA, EHINERBERE ENFENERELNEFEMENEALR / SFEkR, HELHRIFANRITRELET —REFL
ARtGE, TEREGEESHETARRMAAMNTRIRHZSME. SRR ARTRELETHHEAR ERERE HIBRHBAEL R E.

ELRFERSAMERNIIE. R2016512A31H, ELEM RS EHRHER7.73RETNESE. HFRERBENSETRERUEREYMBR
&, WREZSHERELA. ENtFEHTRIAEERRRRS, RENSISTRLEFESERNSTE.

BN ERHZEFEHNRT, HURBEE, BERR AR RASEAEGAE LR EERERF.
Mossack Fonseca & Co.

ELEEESHES T EREMBUAMRLENZIEER, HMBEE Mossack Fonseca & Co. (AEAREARRERBAIME) BEEHALTR
AERGER . BELERSARERNIE.

RIFEAEMNEE, REEERNELEALENRASR (BEERARASREM A ELERNTE) ERIEIT, BEMEETHREX.
RESRTRISIRE . BONRITRISIT R R 2 b BonF s B

XE, %0, BAKHTELRENSEREHERRMATHFREEE, RERRTTRERRBERERIRTRLRS, BNERITR
$IRE R R R TS TR R LIRS HBRRMAERES. MNELRTETADAAMRTIEIMERE, BICEUEREEH
BERRHEN, TERAGHAERES.

2016%F128, MBERE ([F8F ) BMRAE, RELHMEMBRITR2007FMHERTHEITETEMNIEEERBEF TR ZETHETELH
EBREAUER, EEELIH. BELEHMZERRRY EF.

ETRBERTEIZIRE : B20115E, EXEREAMEEXTHARITRERSNERAANRNRS, BELREMBEITIIENMNMIREETIAHE
Ao BEFRFRBEZEAENEBEFIREAER, QEXERERRFRE KB (KRERRZEHE) URMED. ZFRASEEAREESRSE
i, BRRBLIEHBRER / HEFRZ FANMEERETES.

FEREFEEAREHEE, AOBRZRERTRAEREETHRE. ZFRAEEBRES AREHBEMMN G REERR. FRARRTESHRRY
WEEl. [FEARE T R E m BB LR S B E I ER S AR, FFIER 2016555 R HEH T Al = AR B B R &5 A Bz i BEERFR
RHVRE. 20165F7H, WEARZEEFFARENRRNERZE, MANMEZXRN20165F12F B EMIEBIBEARHEFE, EFTETR
BERRRIETRR. EF—REM, AOMEZRN2016F10FFMN—EHER, WERTAEBAEERSARKE—2ERRS ARBRER, MZE
HARBRWEREEEE KD EF ERE Laf. &%, WEERNR2017F1IABEMNE ANEE, BB THIEETRBURTRERBRE/NERE
B EAFTRENE TH T REERER.

M ENRRSRITRI #R B R / S HMARBERITRIERR: 201264A K20155%7H, EANMEAREMNSTHEEMERAP, FEARKEE
BEEHUEEUNHERFURITRIZRER / S HEGBERITRI ZFEEEEM T EMA L, HELREMRITITE NMNERETAHEAN. HRFRIEHE
BIEHE ABETHREON HERRIBITEEFS (MAED I AARITRIBETECN B ERRRITRERDMITIIENMENRR) REAEGRBERIT
FEFBAANAETR, BREBREEE. 2B (KREMIZHE) MMEG. 201655, BELEEFEE ARR LERRE, R RMIER
#, MERRR20165F11F A HUERRIFAE.

ERMSRITRIZIRE : 20135117, A—FRAANEERRHIEESEFAT, REARRSEHEEHUEEUNRTR R EARBRTHE SR

Hitr&mTRHAL, HELREMRITITE MRS BNEAN. FRNEHBEERE ADETRENRTREREARNIETS, EREE

REEETE. B (XRMEMREHE) FMES. 2016558, ELMEENRR BZMITGE, URRABEERD, HASERIE.

WMBERITEIR R R FMTEAFIRLRMNRITRREAFIZR: 2016578 K2016F8H, EMRRALIMEAFTR L M ESERERAT, FEEAR
BEEEINKRITRIERR . AR R MR TR R R R Ef AR ERNA L, HELRAMBRITITENMBRETIBKE A
REFMIEEAER S A SE TR SR EFRREBRNTETS, BREBEREEE. KRERRIEREMMNES . BREERMNERISER.
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ETEPBEAEBRITERE TS ERAREE ([ISDAfix] ) : 201449H, EANMELRSHEENS RHTEEFRAT, REARE
CEEMNRTETASETEMTREMALT GZF AT ISDAfix FIR#057£ 8 B ISDAfix 52 E & ORI 2 fl. #AfIg < & —BREREmNTTE),
HESREMRITAIENMAKR BT AHEA. AHRFNERHEEREANSETRZFENEHNTETS, EREBRERNE. XB (KR
Z5E) AR, 2016438, BL 2 ERE REFKIE.

HFEHNSBARBRUZREUBZE, TRZZSHEEELA, MABEBERRFZETEHEERSERX,
BE RIRE KRR

XE. BE Wt Bf. BREEFERIMSERERERREATHRFABEME, RERESREMEBEINETISEITHNZ S RARE
REE. BELIRAFREREE.

2015%5A, EERPERHELS SN AR SRBBNGAEIERFRE, EPURBERERDBREIER EHISRITERNMERR, EREFIER
EHFAFBIBSRET, FREBHEEREMRTERERBRURGHR, ELLRSEZFMBES R, 2016588, XEAIEIEFEL—%
BiEEEM—BAMERES, HiEtfIPR2011F—FIEXZHNEEIRMEBERITA. BRBAERETR2017F9AME. ELIIE LR ATFIH
EA, MERRER. BERERECEBNEEEISEL.

2016%F12R, MAEMEBALEREEEZEE Y ([ KERETHEEZST |) HEBREIETISHITAEISRIRIT (BERBEIELIRITARAREN
RI0BEMALETZRAE, REELRITERARMZEISIMBRGE. REMBIHRNER, REELRITARQBIREMEHRTEERE

EEERE.

20175 2R, FMIERFEETHREELRITARATNFISK EMMIBRE PR, BERSAEPIETISNIETS, ERFEIEREEE, ZE8
FEENPRIERFEREEE. BRRATNERIIEREER.

20134F[R 20145 %), HAIMIMESERAHBENS RIEEHRENNT, ELRAMBRITHIIBHEAN. ZEFRFNEHEEEEE ABRRE
WM/Reuters Z#EE#, 201569R, BELMRE NERGE, MR DREHRD, WARERIE. 20155128, ERVISHENR, BELEHK
RIS IR FEA—EREFD. AERILEREMBIEMETN2017F 107 1T,

2015568, H—FAK (LI74FERERMENRIEE) (T (BERARUANRIEE) 1) sHBISMERNOEEEMR, TANOBEERRLER
fE#E. 20156F65R, H—REFEEXEMMNLEBBEERRE. ERKE (RERKBNREL) FANRER, MEREASEXEEBI LR
ERS IO FEFIERY L3 ERESFMMERREN A0SR, SFN2015F117%EM. 201659A, —mSHRBEAIMNEER [
# | ERE M EERERMTEALR L RINET. BRERNERYI SRR,

20155 9A, HRAMSEMEXRBMEEERFN, RENEXEERBBAMNEE, EHELETERATRE RIS,

HZE2016F12A31H, BELEM LIRS ESHEM—RI2EXRTHER. EFFHNSBIRBERUZEARYMBHE, TRIZEEAELL. ERE
BMEET A EE ZRIRS], REEIKTRENERSERBTE.

B & MATRAEMBE R

ZEE (BEXEREBE HEERBRRELATRFHEIENE EHELNESBERRXFEITHERESE. ELFRALFRERESE.
20145118, XEAIERR R EERRMNERERAEREE—MOXt, ERELERMEEAENEETHNEREBRRERE T, ZFHE
WREEBRIATNIEERBFRIBINTR. 2016518, XERFNRERRSHEY, ZREARRZ, ENERRERAENNRENAEE.

& B201453RE, ASFEEEMFEANESR. EAERMMNLENBBBEARES, ELRAHFETISTEARARNER
REBBHIRIIAREA. ZFHFEHEHE2004F1AES, BHEARREREEERESTETRANMER, LEENAERNE, EREEREME. X
(RFEEBRFE) UARAAHMNERD. ZFFAHANBEERESHEE. WEASFRESHREL, ARER20165 108 SR HEMIE R 5 B =
BRAZE.

20155128, F—=EERERARENECEEERARESTEAREY, FEELETETARARAMERMEE. REANEHAEREAR
2004F 1A E20144F3A BRI EE R ESMTETAMNER, ERMERS GiEE) RE@E. BERMNERLRER.

HSR: B201457RE, ASSEHESEFMEEEANEERREMABEZLRRY, BLRAEHEMRTISTEARAFNECHEEHEINTIS
WA ZFRFEWHINFIAES, WEARFREARRBRITETANER, HENXRANE, BEREBREEE XB (KEERZ5S
E) RAKIMNES. FEFRACHANMEERAHEE. WEASFREAHRD, ZERER2016F10R I EMLT S B EEHEHE.
2016%F4F, AMREEEEFMRENEXEEERARERBILTE ST ERED, THELETSRAAREMEHEE. MRFANERESA
418, M1999F 1A E201458H, HEAFRBIERREBRITETRNER, ERMEXN GRFE) REEZE. REXBERDHEFIMNE
RALRER, MREILEERE MR REEERE.
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$IERESE: M2014FKE20155Y], AEREEREFAEANBERRESL, BELRAHAS RILETEARARNE R BMEIIRT R
HAo ZFHRIET, B2008F1AES, WEARFRTNRESBIIZAKRESBHENSRMER MBS, HENERNE, BRERREEERE
(RXEBRXHE) - HWEACEH }Eﬁﬁﬁffﬁfanﬁ"‘

HFEHHZSBIEERUAZRAMBEE, THZSHEERES, MAERGERERZETHEREK.
ERERERRN

FEHAMERERRFAFFEFBRERIRH NS REERERAT, BLETIRARAREMERME. ISDA B Markit #5154 S A, :ZFHL1ETHE
WEARRE EHERERIEXINSHERIRFILAILHFSREENRZ ST EFTH, EREEREEE. BERMEAZHANERLRE
HFEIE. 2015698, ELETHIIAWEANNLRERE NERTE, UBREHHE, MARAIR201654H REHUERRE.

EEESFAR

H201557RE, AL RHEEERRMNANEARIEL, HSI REMSRMEBEIIAEEAN. ZFRF—MRIENE, WEARRREXEREFRS
HHREER, ERXERBEEREE (RRARXSE) . FFCHAMnEEREGHEE. ARRAAMNERVISRE.
EEAEBEERELRXAMEEREES X ST ENER, BEAMRITTRERGER. EL—ERAHFEETHHEMNASE.
REBEEFHEMEE, RERENELHANFEGNMASR (AEMARERITAWRENELERNTE) EFIEAIT, BRMZETEER
Ko

FIREEHAREA

20165 2R, EAKIMEERREA—IHHEERERAD, BLETEIRORAREMARHTIAHE A ZEFRIEEEE A BREFRENTIER
ERHRSREEURBABANAGREEEXZMETRERNFEREMITS, EREBENEBE. 2016568, ;ZIERR EMEALME X
AMEFFEREERR A RRZHANBEER A ERE. 2017618, WEASFRHSHRD. BRRRNERYI SRR,

REBEEFHEMNFE, RERERELHALFEHNBASTR (BERRRRREMARIEELERNTZE) YTYERIT, EEGHPETEE
Ko
B EEkRE ( [BERER] ) HERE

ELEREXERIANES T HER S RERR T aRnER AL R A _JEEi/E BUSRITEFBRR XERAERERE SR MBS (BIFELD)
ERLRATEEARITEENRS, SREETERANKASEERER. BELFRAXEAEBNRE.

REBEFEMNER, BRREKESRALENASR (AFERARREREMAEEESERNZE) ERIERT, EAMSETEEX.
ARBERANRAE

XEEFRXHEET ( Fnﬁﬁ 1) BERESREMEE (BFED) , UTRZSFHERIRTIAERRBMNE SR BEC£RE AN A
FEATAMEASHIER. EEEEESREHRENNER, TERAFTTHRE.

RIBEECHNEER, BRRERELRALENMRRSR (BIERRREREMIREELERNTE) EAYIET, BEaREETEEX.

TEUERERAR 2016 FEHERE 27



10 HEBHER

M20165E7A1H, #HMIERHEEDAEERT Banco Bradesco S.A., RERBEAEISEET. KXFEEHEGBITEET

STEREEIVEET.

, BEREEERSENR

11 #HBHEAEHR

20165 12A31H#%, EETEMIKE2016FEE FIDRREEREEAR0.21% T (REENH4LT2EET) -
H201742821H, EETERREIE10EETHIRMKEETE.
HZEEREEM2017 £2B21 B EEEBIBLITHEAT.

12 BAREHE
HALE
#12H31H
20164 20154
Pt % %
BARIEG AR
LiBRIE— AR E 1 13.6 11.9
BARESAREEE
ZiRRE—REE R 1 13.6 11.9
— iR 16.1 13.9
WEREE 20.1 17.2
BERTEAEEREAEMESE
R12A31H
20165 20154
FE BRXET BEET
BARIEG| AR
LiRRE—RER 1 115,984 130,863
BAARIES|ARERSE
LiRRE—REAR 1 116,552 130,863
BN —IRER 21,470 22,440
ZREXR 34,336 36,530
RERERFBE 172,358 189,833
BEREREMEEE 1 857,181 1,102,995
1 AR REEHIREIE B, BT ZIERIE—RRASEIEE E R B R BEHFTIE. 3201612 /531 H, AR ERMENMESE 8558 HE.
AR R
#12A31H
2016%F 20155
i HEXET +HEET
21 AR REREEE 2,354.4 2,794.4
20 —HREAR (GRERENRE) 127.3 140.2
22 1EIRELE 5.4% 5.0%
EU-23 BMEAEERMNBEERHNEE B2ERIT ELEET
TAIZLLRE R — FEHE 2,438.7 2,869.4
TEREELE — FENE 5.4% 5.0%

* BRI BTN T E G R TR B R 15 E A

13 %=ERRE

AHERABERNLETEREE (2006FAFE) ([ RFE] ) FABMERREEERE. BIE20165F12A31HILFEZEERE, SREA
AIESBAAUE T REREREHMRERHAREMRE. SEXYMEHZFREZHEREERME; ZMEMLBEMH AR EFE498(2)F 4983k

B2 B,
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14 BEEESERARLELEHES

BELEBEERRTHREREF, RERRRGIAFNERSN, BEREETENARSAERAR LHIERETIRAXS . RELERNMEBEQR
AR EEBRZRAFSETR AN, REE2016F12A31HEFEN, BELERIAEMMBARDNEEN, BHIBEEEREEMEXAME
PRAE] L EEME .

R4 =1 5%

201658H4H, ELZERMKURETBIASEETRBRBESREECSE T TER, 120165127 19HTMK. EEN BN LRV ELH
MBTESMNEEREE, 201657 A HEREEAERWMNBOSRIRELAES. ARZALENEERBRN (2016 FH R KL ) H241H.

20164 BB E RS HTHEEA162,636,704% 7T, ELE 4K {E%51,970,091,7695 £,

THREARN2016F 5B BERMPIEFE. R20165F12831H, SREEIRR%4E2145325,273,4078%, HEEITRHEI1.61%, BEFSFBEFRG RIS
BT EI1.64%.

ETTEE B4

At BRHEE EfNERESN B RRREM EfERTHN B4 ZREMAE
3 3 E3 o e

164F8H 37,287,407 5.6950 5.1140 5.4551 203,408,308 2,233,620,166
164F9A4 79,160,560 5.9420 5.5650 5.7336 453,876,095 1,636,117,416
164108 72,211,730 6.3210 5.7850 6.1503 444,125,860 1,085,362,266
164118 82,231,879 6.4560 5.8840 6.2433 513,399,612 448,362,392
164128 54,381,831 6.7530 6.2010 6.5331 355,281,894 58

15 20175 &RRER
EERORMRSRRTBRRENBE. WIBLEBGE, RISERESASERSNRE, MEMXRENSERETRE. FH201768— KR
1A RLIBAR.IET.

REMUXZTREMEIR, BRTERMUERT. REXEAIZ-BEEHESENRERE, NEFTAERZRIRERERG, TFANEEL
BITZHBRRBE TR MBI RERE.

16 fEERTA

ELRETREREENEEERRE. R20165F, BLLBTRE (REEATR) WERKS, TEETES (REEARTR) HHRE.
REFENTA, EREEERATREMAAREERNBEITSE. EENEERIFEREZETa T RENNER (MIEHMBREETNE
%) REMEESIE. WEERE (REEATR) 7. SERRESEEEM016FMEE.

BEEORE CEATISERA) REBMARGMBMAE ([ ]1) FHELHRAUNAE, REEELEERSFNETRRTR. MEZHRE
ZREBEIRMES, HRIEBHABERMHEINRER, EREBARKETEMRRINSS. BELFRBZAEIENEHHE, EE ChA
WSS BRE. EIEHAREHE, SEFRIFNCETAHREREEERRFNEET.

RALNHERZH, BEEERERARDNESCIE:

SEER. BUEE, R WRE LEG FEE ROREE B FEB FEEN FTERL B FRE wE 288K,
BiEE mRC BER MEEMERL

1 BUHHITEE.

|

51
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17 EHRE—HEN:

EYAEEE BREEMF

HE — Heidi Ashley %[E — EBfEfE (Richard O’Connor)
EEE: +44 (0)20 7992 2045 EH: investorrelations@hsbc.com
& — FIE (Gareth Hewett) ik — SEHE (Hugh Pye)

BiE: +852 2822 4929 BRE: +852 2822 4908
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HSBC HOLDINGS PLC

Global Business Resegmentation Reconciliation

4Q 2016

The financial information on which this supplement is based is unaudited and has
been prepared in accordance with HSBC’s significant accounting policies as
described in the Annual Report and Accounts 2016. T he financial information does
not constitute financial statements prepared in accordance with International
Financial Reporting Standards ('IFRSs'), is not complete and should be read in
conjunction with the Annual Report and Accounts 2016, the Interim Report 2016,
and other reports and financial information published by HSBC.

All information is on a reported basis.



HSBC
Group

Year ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Historical Basis to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Reported
$m $m $m $m $m $m $m
14,445 (640) - 98 - 13 13,916
5,046 (&) - (53) - 1 4,993
312 108 - 9 - 19 448
275 55 7 30 756 (142) 981
20,078 (478) 7 84 756 (109) 20,338
(1,761) 128 - - - - (1,633)
18,317 (350) 7 84 756 (109) 18,705
(14,926) 1,072 - (8) - (276) (14,138)
3,391 722 7 76 756 (385) 4,567
363 - (343) - - - 20
3,754 722 (336) 76 756 (385) 4,587
(138) 115 - - - 23 -
354 - - - - - 354
116 (44) - - - - 72
(137) 137 - - - - -
216 - - - 769 - 985
411 208 - - 769 23 1411
(462) - - - - - (462)
(462) - - - - - (462)
(486) 93 - - - - (393)
@) - - - - - @)
(587) 587 - - - - -
(498) - - - - 1 (497)
(805) - - - - - (805)
(2,378) 680 - - - 1 (1,697)
411 208 - - 769 23 1411
(462) - - - - - (462)
(2,378) 680 - - - 1 (1,697)
(2,429) 888 - - 769 24 (748)
311,520 (5,464) - - - - 306,056
590,502 - - - - - 590,502
$bn $bn $bn $bn $bn $bn $bn
132.6 (15.5) (2.0) - - - 1151



HSBC
Group

Year ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
9,193 - - (98) - (224) 8,871
3,731 3 - 53 - (115) 3,672
494 - - ©) - (13) 472
(37) (6) - (30) 532 (69) 390
13,381 @3) - (84) 532 (421) 13,405
(1,276) - - - - 4 (1,272)
12,105 @3) - (84) 532 (@17) 12,133
(6,008) - 1 8 - (88) (6,087)
6,097 @3) 1 (76) 532 (505) 6,046
1,462 - (1,462) - - - -
7,559 (3) (1,461) (76) 532 (505) 6,046
230 - - - - - 230
(252) - - - 541 - 289
(22) - - - 541 - 519
(273) - - - - - (273)
(273) - - - - - (273)
(62) - - - - - (62)
@) - - - - - )
(34) - - - - - (34)
(155) - - - - - (155)
(252) - - - - - (252)
@) - 1 - - - -
@) - 1 - - - -
(22) - - - 541 - 519
(273) - - - - - (273)
(252) - - - - (252)
@) - 1 - - - -
(548) - 1 - 541 - (6)
281,930 - - - - - 281,930
341,729 - - - - - 341,729
$bn $bn $bn $bn $bn $bn $bn
298.0 - (9.6) - - (12.5) 275.9



HSBC
Group

Year ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Historical Basis ~ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m $m
6,871 (2,148) 60 - - 238 5,021
3,305 (6) 5 - - 116 3,420
8,629 (2,086) (67) - - 13 6,489
(1,679) 1,529 7 - 424 2 283
17,126 (2,711) 5 - 424 369 15,213
(355) - (113) - - 3) (471)
16,771 (2,711) (108) - 424 366 14,742
(9,281) 349 75 - - (445) (9,302)
7,490 (2,362) (33) - 424 (79) 5,440
527 - - (527) - - -
8,017 (2,362) (33) (527) 424 (79) 5,440
26 - - - - - 26
(33) 33 - - - - -
(199) 43 - - 424 - 268
(206) 76 - - 424 - 294
(13 - - - - - (13
(13 - - - - - (13
(233) - - - - - (233)
(94) - - - - - (94)
(28) - - - - (28)
(84) 1 - - - - (83)
(439) 1 - - - - (438)
(206) 76 - - 424 - 294
13) - - - - - 13)
(439) 1 - - - - (438)
(658) 77 - - 424 - (157)
229,830 (2,563) (1,412) - - - 225,855
269,356 (12,410) (852) - - 1 256,095
$bn $bn $bn $bn $bn $bn $bn
362.9 (46.6) (22.2) (6.2) - 125 300.4



HSBC
Group

Year ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand i to and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m
763 48 - - 5 816
753 - - - - 753
315 (130) - - - 185
(€] (12) - S (€] ©)
1,830 (94) - 5 4 1,745
1 - - - - 1
1,831 (94) - 5 4 1,746
(5,058) 20 - - (36) (5,074)
(3,227) (74) - 5 (32) (3,328)
1 - (1) - - -
(3,226) (74) (1) 5 (32) (3,328)
(26) - - - - (26)
2 - - - 2
7 - - 5 - 12
(17) - - 5 - (12)
(10) - - - - (10)
(6) - - - - (6)
(3,240) - - - - (3,240)
(341) - - - - (341)
® - - - - ®
(3,605) - - - - (3,605)
'] - - 5 - (12)
(3,605) - - - - (3,605)
(3.622) - - 5 - (3.617)
35,456 - - - - 35,456
69,850 - - - - 69,850
$bn $bn $bn $bn $bn $bn
16.2 (0.8) 0.1) - - 15.3



HSBC
Group

Year ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Other / Corporate Centre

Inter-segment

Business

Other Historical elimination Reclassifications to
Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m
(947) (512) 2,680 (32) 1,189 29,813
(58) - (&) @ (61) 12,777
(810) 512 2,175 (19) 1,858 9,452
3,814 (6,448) (3,297) 210 (5,721) (4,076)
1,999 (6,448) 1,557 157 (2,735) 47,966
©) - (15) @ (25) (3.400)
1,990 (6,448) 1,542 156 (2,760) 44,566
(10,983) 6,448 (1,517) 845 (5,207) (39,808)
(8,993) - 25 1,001 (7,967) 4,758
1 2,333 - 2,334 2,354
(8,992) 2,358 1,001 (5,633) 7,112
- - - - - 26
(516) - (148) (23) (687) (687)
- - - - - 584
- - a4 - 44 116
(1,792) - - - (1,792) (1,792)
- - (137) - (137) (163)
- - - - - 2
(29) (17) (1,782) - (1,828) (274)
(2,337) (17) (2,023) (23) (4,400) (2,188)
- - - - - (748)
- - - - - (748)
(18) - - - (18) (28)
(2,331) - (93) - (2,424) (3,118)
(220) - - - (220) (223)
- - - - - (3,240)
®) - - - ®) (344)
- - (587) - (587) (681)
1 - - &) - (559)
(24) 17 (1) - (8) (1,059)
(2,595) 17 (681) (1) (3,260) (9,252)
- - @) - @) @)
- - @) - @) @)
(2,337) 7 (2,023) (23) (4,400) (2,188)
- - - - - (748)
(2,595) 17 (681) (1) (3,260) (9,252)
- - @) - @) @)
(4,932) - (2,705) (24) (7,661) (12,189)
2,768 9,439 - 12,207 861,504
949 13,262 (9] 14,210 1,272,386
$bn $bn $bn $bn $bn $bn
475 103.0 1505 857.2



HSBC
Group

Year ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

Gains/(losses) on

disposal of
Insurance from subsidiaries,
US Runoff Portfolio JV and Associates to Commercial associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
15,926 (1,033) - 76 - i) 14,967
6,218 4 - (47) - 1 6,176
521 31 - 4) - (25) 523
851 172 - 31 - (96) 958
23,516 (826) - 56 - (122) 22,624
(1,939) 62 - - - 1) (1,878)
21,577 (764) - 56 - (123) 20,746
(17,020) 1,384 - ) - (331) (15,970
4,557 620 - 53 - (454) 4,776
410 - (386) - - @) 23
4,967 620 (386) 53 - (455) 4,799
(90) 115 - - - (25) -
(214) 214 - - - - -
(22) - - - - - (22)
2,239 - - - - - 2,239
1,913 329 - - - (25) 2,217
(731) - - - - - (731)
(731) - - B - B (731)
(198) a4 - - - 1 (153)
(32) 23 - - - - ©)
(700) 700 - - - - -
(541) - - - - - (541)
(1,822) - - - - - (1,822)
(3,293) 767 - B - 1 (2,525)
1,913 329 - - - (25) 2,217
(731) - - - - - (731)
(3,293) 767 - - - 1 (2,525)
(2,111) 1,096 - B - (24) (1,039)
$m $m $m $m $m $m $m
340,009 (18,260) - - - - 321,749
584,872 - - - - - 584,872
$bn $bn $bn $bn $bn $bn $bn
189.5 (39.5) (19.3) - - - 130.7



HSBC
Group

Year ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
9,859 - - (76) - (348) 9,435
4,190 6 - 47 - (174) 4,069
555 - - 4 - (28) 531
266 (15) - (31) - (57) 163
14,870 © - (56) B (607) 14,198
(1,770) - - - - 9 (1,761)
13,100 © - (56) B (598) 12,437
(6.744) 1 - 3 - (112) (6.852)
6,356 ®) . (53) - (710) 5585
1,617 - (1,617) - - - -
7973 () (1617) (53) - (710) 5585
1 - - - - @ -
(18) - - - - - (18)
712 - - - - - 712
695 B - - - (1) 694
(262) - - - - - (262)
(262) - - B - B (262)
(163) - - - - - (163)
®) - - - - - ©®)
a8 - - - - - a8
(434) - - - - - (434)
(620) - - B - B (620)
o) - 1 - - - -
[€)] - 1 - - - R
695 - - - - o) 694
(262) - - - - - (262)
(620) - - - - - (620)
o) - 1 - - - -
(188) - 1 B - (1) (188)
$m $m $m $m $m $m $m
302,240 - - - - (14,572) 287,668
361,701 - - - - (13,503) 348,198
$bn $bn $bn $bn $bn $bn $bn
421.0 - (103.2) - - (15.6) 302.2



HSBC
Group

Year ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as
originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.
3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Banking and Markets

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint

Originally Reported”  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m

6,931 (2,192) (141) - - 348 4,946

3,375 67 13 - - 175 3,630

7,169 (189) [©)] - - 28 6,999
758 (424) 61 - - 2 397
18,233 (2,738) (76) - B 553 15,972
- - (38) - - © (G
18,233 (2,738) (114) B B 544 15,925
(10,834) 437 104 - - (474) (10,767)
7,399 (2,301) (10) - B 70 5,158
511 - - (511) - - -
7,910 (2,301) (10) (511) - 70 5,158
230 - - - - - 230
(31) 31 - - - - -

490 (8) - - - - 482
689 23 - - - - 712

28 - - - - - 28

28 B - - - B 28
©9) - - - - - ©9)
@ - - - - - @
(949) - - - - - (949)

19 - - - - - 19
(234) 12 - - - - (222)
(1,255) 12 - B - B (1,243)
689 23 - - - - 712

28 - - - - - 28
(1,255) 12 - - - - (1,243)
(538) 35 - B - B (503)
$m $m $m $m $m $m $m
236,932 (1,378) (1,920) - - 14,572 248,206
261,728 (11,928) (501) - - 13,503 262,802
$bn $bn $bn $bn $bn $bn $bn
4406 (59.3) (29.8) (36.8) - 15.6 330.3



HSBC
Group

Year ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to JV and Associates to associates and joint

Originally Reported'  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
870 28 - - - 898
959 . . . 959
325 (113) - - (1) 211
18 © - - 1 8
2172 (94) - - (2 2,076
(12) @) - . - (3
2,160 (95) . . 2] 2,063
(1.832) 21 - . (29) (1,840)
328 (74) - - (31) 223
16 - (16) - - -
344 (74) (16) - (31) 223
1 - - - ) -
30 - - - - 30
29 - - - - 29
60 B - - (1) 59
(16) - - - - (16)
@) - - - - (171)
(18) - - - - (18)
(23) - - - - (23)
(228) - - B - (228)
60 - - - () 59
(228) - - - - (228)
(168) - - B (1) (169)
$m $m $m $m $m $m
42,942 - - - - 42,942
80,404 - - - - 80,404
$bn $bn $bn $bn $bn $bn
19.3 (1.0) (0.3) - - 18.0



HSBC
Group

Year ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Other / Corporate Centre

Inter-segment Business
Other Originally elimination Reclassifications to

Reported" Originally Reported' ~ Corporate Centre’ Other Reallocations Restated Total
$m $m $m $m $m $m
(710) (345) 3,338 2 2,285 32,531
37 - (90) i) (129) 14,705
(192) 345 280 26 459 8,723
8,543 (6,595) 215 152 2,315 3,841
7,604 (6,595) 3,743 178 4,930 59,800
- - (23) 1 (22) (3,721)
7,604 (6,595) 3,720 179 4,908 56,079
(9.933) 6,595 (1,947) 946 (4,339) (39,768)
(2,329) - 1,773 1,125 569 16,311
2 - 2,530 1 2,533 2,556
(2,327) - 4,303 1,126 3,102 18,867
- - - - - 230
(208) - (146) 27 (327) (327)
1,372 - - - 1,372 1,372
1,002 - - - 1,002 1,002
- - (214) - (214) (214)

- - - - - (10)

% (34) 8 - 70 3,532
2,262 (34) (352) 27 1,903 5,585
- - - - - (965)

- B - - - (965)

(462) - (44) o) (507) (908)

(89) - - - (89) (89)

(6] - - - (1) (172)

(40) - (23) - (63) (117)

- - (700) - (700) (1,649)

(6] - - - (1) (541)

(98) 35 (12) - (75) (2,576)

(691) 35 (779) (1) (1,436) (6,052)

- - @) - @) @)

- - @) - @) @)
2,262 (34) (352) 27 1,903 5,585

- - - - - (965)

(691) 35 (779) o) (1,436) (6,052)

- - @) - @) @)

1571 1 (1,132) 26 466 (1,433)

$m $m $m $m $m $m
2,331 - 21,558 - 23,889 924,454
881 - 12,429 - 13,310 1,289,586
$bn $bn $bn $bn $bn $bn
32.6 - 289.2 - 3218 1,103.0



HSBC
Group

Year ended 31 Dec 2014

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain/(loss) and trading results from disposals and changes in ownership levels

Gain/loss on sale of Bank of Shanghai

Impairment of investment in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposals and changes in ownership levels
Trading results from disposed-of operations in Brazil

Operating expenses

Charge in relation to settlement agreement with Federal Housing Finance Authority
Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters

UK customer redress programmes

Trading results from disposals and changes in ownership levels

Trading results from disposed-of operations in Brazil

Profit/(loss) before tax
Revenue

LICs

Operating expenses

Balance Sheet Data

At 31 Dec 2014

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

Gains/(losses) on

disposal of
Insurance from subsidiaries,
US Runoff Portfolio JV and Associates to Commercial associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
17,130 (1,390) - 55 w] 15,788
6,836 4 - (50) - [3) 6,789
17) 301 - [3) - 176 459
1,200 (252) - 48 5 19 1,020
25,149 (1,337) - 52 5 187 24,056
(1,936) 30 - - - 1 (1,905)
23,213 (1,307) - 52 5 188 22,151
(18,030) 738 - ) - (375) (17,670)
5,183 (569) - 49 5 (187) 4,481
398 - (357) - N , 41
5,581 (569) (357) 49 5 (187) 4,522
(493) 317 - - - 176 -
16 - - - 5 - 21
168 (168) - - - - -
(568) - - - - - (568)
3,165 - - - - - 3,165
2,288 149 - - 5 176 2,618
@ - - - - - @
(775) - - - - - (775)
(777) - - B - B (777)
[i%)) 17 - - - - -
(88) 2 - - - - (86)
(992) - - - - - (992)
(21) - - - - - (21)
(2,568) - - - - - (2,568)
(3,686) 19 - B - B (3,667)
2,288 149 - - 5 176 2,618
777) - - - - - 777)
(3,686) 19 - - - - (3,667)
(2,175) 168 - B 5 176 (1,826)
$m $m $m $m $m $m $m
360,704 (22,743) - - - - 337,961
583,757 - - - - - 583,757
$bn $bn $bn $bn $bn $bn $bn
207.2 (55.0) (18.5) - - - 133.7



HSBC
Group

Year ended 31 Dec 2014

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain/(loss) and trading results from disposals and changes in ownership levels

Gain/loss on sale of Bank of Shanghai

Impairment of investment in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposals and changes in ownership levels
Trading results from disposed-of operations in Brazil

Operating expenses

Charge in relation to settlement agreement with Federal Housing Finance Authority
Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters

UK customer redress programmes

Trading results from disposals and changes in ownership levels

Trading results from disposed-of operations in Brazil

Profit/(loss) before tax
Revenue

LICs

Operating expenses

Balance Sheet Data

At 31 Dec 2014

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
10,158 - - (55) - (309) 9,794
4,570 2 - 50 - (162) 4,460
616 - - 1 - (26) 591
404 (10) - (48) 7 @ 352
15,748 ®) B (52) 7 (498) 15,197
(1,558) - - - - 7 (1,551)
14,190 ®) B (52) 7 (491) 13,646
(6,981) 1 - 3 - (138) (7,115)
7,209 [@) B (29) 7 (629) 6,531
1,605 - (1,605) - - - -
8,814 ) (1,605) (49) 7 (629) 6,531
1 - - - - @ -
14 - - - 7 - 21
(24) - - - - - (24)
938 - - - - - 938
929 B - - 7 (1) 935
2 - - - - - 2
(474) - - - - - (474)
(472) - - B - B (472)
@7 - - - - - @7
(138) - - - - - (138)
(14) - - - - - (14)
(553) - - - - - (553)
(742) - - B - B (742)
929 - - - 7 o) 935
@72) - - - - - @72)
(742) - - - - - (742)
(285) - - B 7 (1) (279)
$m $m $m $m $m $m $m
313,039 - - - - (12,296) 300,743
361,318 - - - - (10,932) 350,386
$bn $bn $bn $bn $bn $bn $bn
4303 0.1 (102.4) - - (15.7) 312.1



HSBC

Group
Global Banking and Markets
Gains/(losses) on
disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Year ended 31 Dec 2014 Originally Reported'  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 7,022 (2,544) 147 - - 309 4,934
Net fee income 3,560 41 10 - - 163 3,774
Net trading income 5,861 87) 56 - - 24 5,854
Other income 1,335 (264) (238) - [©) - 830
Net operating income before loan impairment charges and other credit risk provisions 17,778 (2,854) (25) - 3) 496 15,392
Loan impairment (charges)/recoveries and other credit risk provisions (365) - (349) - - o (721)
Net operating income 17,413 (2,854) (374) - ®) 489 14,671
Total operating expenses (12,028) 448 714 - - (391) (11,257)
Operating profit 5,385 (2,406) 340 - ®) 98 3,414
Share of profit in associates and joint ventures 504 - - (504) - - -
Profit before tax 5,889 (2,406) 340 (504) 3) 98 3414
Significant Items
Revenue
Debit valuation adjustment (‘'DVA') on derivative contracts (332) - - - - - (332)
Fair value movements on non-qualifying hedges 8) 8 - - - - -
Gain/(loss) and trading results from disposals and changes in ownership levels 12 - - - (€] - 9
Gain/loss on sale of Bank of Shanghai - - - - - - -
Impairment of investment in Industrial Bank - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil 667 (57) - - - - 610
339 (49) - B (3) - 287
LICs
Trading results from disposals and changes in ownership levels - - - - - - -
Trading results from disposed-of operations in Brazil (246) - - - - - (246)
(246) - - B - B (246)
Operating expenses
Charge in relation to settlement agreement with Federal Housing Finance Authority (533) - 533 - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
Restructuring and other related costs @7 - - - - - 27
Settlements and provisions in connection with legal matters (1,187) - - - - - (1,187)
UK customer redress programmes (145) - - - - - (145)
Trading results from disposals and changes in ownership levels @) - - - - - )
Trading results from disposed-of operations in Brazil (305) 22 - - - - (283)
(2,201) 22 533 B - B (1,646)
Profit/(loss) before tax
Revenue 339 (49) - - ®) - 287
Lics (246) - - - - - (246)
Operating expenses (2,201) 22 533 - - - (1,646)
(2,108) 27) 533 B 3) B (1,605)
Balance Sheet Data
At 31 Dec 2014 $m $m $m $m $m $m $m
Loans and advances to customers (net) 254,463 (1,921) (2,627) - - 12,296 262,211
Customer accounts 319,121 (23,839) (516) - - 10,932 305,698
$bn $bn $bn $bn $bn $bn $bn
Risk-weighted assets® 516.1 (70.4) (44.1) (31.5) - 157 385.8

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as
originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.
3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC
Group

Year ended 31 Dec 2014

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain/(loss) and trading results from disposals and changes in ownership levels

Gain/loss on sale of Bank of Shanghai

Impairment of investment in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposals and changes in ownership levels
Trading results from disposed-of operations in Brazil

Operating expenses

Charge in relation to settlement agreement with Federal Housing Finance Authority
Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters

UK customer redress programmes

Trading results from disposals and changes in ownership levels

Trading results from disposed-of operations in Brazil

Profit/(loss) before tax
Revenue

LICs

Operating expenses

Balance Sheet Data

At 31 Dec 2014

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to JV and Associates to associates and joint

Originally Reported'  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
994 7) - - - 917
1,056 - - - - 1,056
294 (32) - - 1 263
33 (21) - - - 12
2,377 (130) - - 1 2,248
8 - - - - 8
2,385 (130) - - 1 2,256
(1,778) 25 - - (27 (1,780)
607 (105) B B (26) 476
19 - (19) - - -
626 (105) (19) - (26) 476
® - - - 1 -
(40) - - - - (40)
35 - - - - 35
© - - - 1 )
®) - - - - ()
©®) - - - - )
(65) - - - - (65)
©) @ - - - @)
(32 - - - - (32)
(103) @) - - - (104)
® - - - 1 ©
® - - - - ®
(103) @) - - - (104)
(114) (1) - B 1 (114)
$m $m $m $m $m $m
44,102 - - - - 44,102
85,465 - - - - 85,465
$bn $bn $bn $bn $bn $bn
208 (7) 02) - - 189



HSBC
Group

Year ended 31 Dec 2014

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain/(loss) and trading results from disposals and changes in ownership levels

Gain/loss on sale of Bank of Shanghai

Impairment of investment in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposals and changes in ownership levels
Trading results from disposed-of operations in Brazil

Operating expenses

Charge in relation to settlement agreement with Federal Housing Finance Authority
Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters

UK customer redress programmes

Trading results from disposals and changes in ownership levels

Trading results from disposed-of operations in Brazil

Profit/(loss) before tax
Revenue

LICs

Operating expenses

Balance Sheet Data

At 31 Dec 2014

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the 2015 Annual Report and Accounts. Significant items reflect current year significant items as

originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported" Originally Reported' ~ Corporate Centre? Other Reallocations Restated Total
$m $m $m $m $m $m
(501) (98) 3,864 7 3,272 34,705
(65) - (57) - (122) 15,957
(92) 98 (238) (175) (407) 6,760
7,023 (6,169) 776 (18) 1,612 3,826
6,365 (6,169) 4,345 (186) 4,355 61,248
- - 319 ) 318 (3,851)
6,365 (6,169) 4,664 (187) 4,673 57,397
(8,601) 6,169 (1,926) 931 (3,427) (41,249)
(2,236) - 2,738 744 1,246 16,148
6 - 2,485 - 2,491 2,532
(2,230) - 5,223 744 3,737 18,680
- - - - - (332)

(40) - (325) (176) (541) (541)
33) - ©) - (42) 9
428 - - - 428 428
(@1) - - - (271) (271)
417 - - - 417 417

- - 168 - 168 168

- - - - - (632)

76 (59) 57 - 74 4,822
577 (59) (109) (176) 233 4,068

- - - - - (1,500)

- B - - - (1,500)

- - (550) - (550) (550)

- - - - - (65)

(120) - [} - (121) (278)

- - - - - (1,187)

- - - - - (1,275)

) - - - @ (40)

(84) 59 (22) - (47) (3,483)

(205) 59 (573) B (719) (6,878)
577 (59) (109) (176) 233 4,068

- - - - - (1,500)

(205) 59 (573) - (719) (6,878)

372 B (682) (176) (486) (4,310)

$m $m $m $m $m $m
2,352 - 27,291 - 29,643 974,660
981 - 24,355 - 25,336 1,350,642
$bn $bn $bn $bn $bn $bn
454 - 3239 - 369.3 12198



HSBC
Group

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets 2

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
3,323 (112) - 33 - 3 3,247
1,159 @) - (&) - 2 1,156
117 (&) - 13 - ) 122
173 39 7 (31) - (49) 139
4,772 (78) 7 14 - (51) 4,664
(278) 21 - - - 2 (259)
4,494 (57) 7 14 - (53) 4,405
(3,463) 89 - (5) - (38) (3.417)
1,031 32 7 9 - 91) 988
75 - (73) - - - 2
1,106 32 (66) 9 - (91) 990
38 - - - - (36) 2
116 (44) - - - - 72
(86) 86 - - - - -
68 42 - - - (36) 74
(173) 9 - - - - (164)
@) - - - - - @)
(60) - - - - 1 (59)
(234) 9 - - - 1 (224)
68 42 - - - (36) 74
(234) 9 - - - 1 (224)
(166) 51 - - - (35) (150)
$m $m $m $m $m $m $m
311,520 (5,464) - - - - 306,056
590,502 - - - - - 590,502
$bn $bn $bn $bn $bn $bn $bn
132.6 (15.5) (2.0) - - - 1151



HSBC
Group

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
2,124 - - (33) - 19 2,110
841 - - 1 - 2 844
89 - - (13) - - 76
7 - - 31 ) (18) 11
3,061 - - (14) ©) 3 3,041
(199) - - - - 2 (201)
2,862 - - (14) ©) 1 2,840
(1,450) - 1 5 - (28) (1,472)
1,412 - 1 ©) ©) 27 1,368
308 - (308) - - - .
1,720 - (307) 9) 9) (27) 1,368
(14) - - - - - (14)
(11 - - - - - (1)
(25) - - - - - (25
(25) - - - - - (25)
(25 - - - - - (25
$m $m $m $m $m $m $m
281,930 - - - - - 281,930
341,729 - - - - - 341,729
$bn $bn $bn $bn $bn $bn $bn
298.0 - (9.6) - - (12.5) 275.9



HSBC
Group

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Banking and Markets

Historical Basis

$m
1,618
780
2,003
(202)

Balance Sheet
Management to
Corporate Centre

$m
(517)
(53)
(430)
315

Legacy Credit to JV and Associates to associates and joint

Other Reallocations

$m
(18)
(€]
@)

Reported
$m
1,131

4,199
30

(685)

4,229
(2,305)

(685)
76

1,924
126

(609)

2,050

(609)

©1

42

(49)

1)

(49)

(70)

(49)

(120)

(119)

$m

229,830
269,356

$bn
362.9

$m

(2,563)
(12,410)

$bn

(46.6)

$m

$bn
125

$m
225,855
256,095

$bn
300.4



HSBC
Group

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.
2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand i to and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m
182 12 - - 4 198
171 - - - - 171
74 (36) - - 1 39
(32) - - - @) (35)
395 (24) - - 2 373
©) - - - 1 @®)
386 (24) - - 3 365
(3,200) 6 - - (10) (3,204)
(2,814) (18) - ) (2,839)
©) - 6 - - -
(2,820) (18) 6 - (7) (2,839)
(26) - - - - (26)
(26) - - - - (26)
(20) - - - - (10)
(2,440) - - - - (2,440)
(389) - - - - (389)
(2,839) - - - - (2,839)
(26) - - - - (26)
(2,839) - - - - (2,839)
(2,865) - - - - (2,865)
$m $m $m $m $m $m
35,456 - - - - 35,456
69,850 - - - - 69,850
$bn $bn $bn $bn $bn $bn
16.2 (0.8) (0.1) - - 15.3



HSBC
Group

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets *

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

2 Risk-weighted assets is calculated and presented on a CRD IV basis.

Other / Corporate Centre

Inter-segment

Business

Other Historical elimination Reclassifications to

Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m

(270) (109) 569 ®) 182 6,868

(22) - 57 @) 32 2,929

(495) 109 509 10 133 1,897
(738) (1,918) (375) 69 (2,962) (2,710)

(1,525) (1,918) 760 68 (2,615) 8,984
(12) - 23 1 12 (468)

(1,537) (1,918) 783 69 (2,603) 8,516
(3,959) 1,918 (191) 166 (2,066) (12,459)
(5,496) - 592 235 (4,669) (3,943)

(5) 500 1 496 498
(5,501) 1,092 236 (4,173) (3,445)
- - - - - (70)
(339) - (1) 36 (304) (302)

- - 44 - 44 116
(1,648) - - - (1,648) (1,648)
- - (86) - (86) (112)
(1,987) - (43) 36 (1,994) (2,016)
(18) - - - (18) (28)
(808) - ©) - (817) (1,086)
(75) - - - (75) (76)
- - - - - (2,440)
@) - - - @) (390)

- - - - - 42
1 - - (&) - (70)
(901) - (9) (1) (911) (4,048)
(1,987) - (43) 36 (1,994) (2,016)
(901) - ©) (1) (911) (4,048)
(2,888) - (52) 35 (2,905) (6,064)
$m $m $m $m $m $m
2,768 9,439 - 12,207 861,504
949 13,262 (9] 14,210 1,272,386
$bn $bn $bn $bn $bn $bn
475 103.0 1505 857.2



HSBC
Group

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA’) on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,

Insurance from associates and joint

Originally Reported® to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
3,308 (140) - 22 - 4 3,284
1,311 1 - (18) - ) 1,293
130 ®) - ®) - @ 122
(650) 109 - 26 769 (35) 219
4,189 (33) - 27 769 (34) 4,918
(363) 10 - - - 2 (351)
3,826 (23) - 27 769 (32) 4,567
(3,655) 137 - 1) - (73) (3,592)
171 114 - 26 769 (105) 975
%5 - (91) - - - 4
266 114 (91) 26 769 (105) 979
(34) - - - - 32 @
(119) 119 - - - - -
(770) - - - 769 - (1)
(923) 119 - - 769 32 (3)
(171) 47 - - - - (124)
@) - - - - - @)
(438) - - - - - (438)
(610) 47 B - - B (563)
(923) 119 - - 769 32 @)
(610) a7 - - - - (563)
(1,533) 166 - - 769 32 (566)
$m $m $m $m $m $m $m
324,062 (10,693) - - - - 313,369
597,211 - - - - - 597,211
$bn $bn $bn $bn $bn $bn $bn
145.9 (23.5) 2.2) - - - 120.2



HSBC
Group

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA’) on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
2,260 - - (22) - (78) 2,160
925 1 - 18 - (37) 907
127 - - 3 - ) 129
(501) ) - (26) 541 (8) 5
2,811 - - (27) 541 (124) 3,201
(244) - - - - 3 (241)
2,567 - - (27) 541 (121) 2,960
(1,415) - - 1 - (22) (1,436)
1,152 - - (26) 541 (143) 1,524
383 - (383) - - - -
1,535 - (383) (26) 541 (143) 1,524
(541) - - - 541 - -
(541) - - - 541 - -
a1 - - - - - a1y
@) - - - - - @)
®) - - - - - ®)
(20) - - - - - (20)
(541) - - - 541 - -
(20) - - - - - (20)
(561) B B B 541 - (20)
$m $m $m $m $m $m $m
296,975 - - - - (12,371) 284,604
353,632 - - - - (13,104) 340,528
$bn $bn $bn $bn $bn $bn $bn
305.4 - (10.2) - - (12.9) 282.3



HSBC
Group

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA’) on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported”  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
1,819 (584) 17 - - 81 1,333
884 16 4 - - 37 941
1,866 (381) (90) - - 6 1,401
(555) 270 (51) - 424 ) 87
4,014 (679) (120) - 224 123 3,762
40 - (58) - - [©) (20)
4,054 (679) (178) - 224 121 3,742
(2,227) 86 18 - - (120) (2,243)
1,827 (593) (160) - 424 1 1,499
134 - - (135) - 1 -
1,061 (593) (160) (135) 424 2 1,499
(55) - - - - - (55)
(12) 12 - - - - -
(424) - - - 424 - -
(491) 12 B - 224 - (55)
(51) - - - - - (51)
(10) - - - - - (10)
(61) - - - - - (61)
(491) 12 - - 224 - (55)
(61) - - - - - (61)
(552) 12 - B 224 - (116)
$m $m $m $m $m $m $m
217,835 (2,482) (1,959) - - 12,371 225,765
266,407 (11,775) (809) - - 13,104 266,927
$bn $bn $bn $bn $bn $bn $bn
383.7 (58.8) (24.0) (6.6) - 129 307.2



HSBC
Group

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA’) on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to JV and Associates to associates and joint
Originally Reported”  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
186 12 - - 1 199
196 - - - - 196
84 (38) - - ) 45
@ (€] - 5 2 -
262 (29) - 5 2 440
(6)] - - - @) @
461 (29) - 5 1 438
(313) 5 - - (10) (318)
148 (24) 5 ©) 120
3 - 3) - - -
151 (24) (3) 5 9) 120
(5) - - 5 - -
(5) - - 5 - -
@) - - - - @)
48 - - - - 48
47 - - - - 47
(5) - - 5 - -
a7 - - - - 47
42 - - 5 - 47
$m $m $m $m $m $m
39,050 - - - - 39,050
77,421 - - - - 77,421
$bn $bn $bn $bn $bn $bn
18.0 (1.0) (0.2) - - 16.8



HSBC

Group
Other / Corporate Centre
Inter-segment Business
Other Originally elimination  Reclassifications to
Quarter ended 30 Sep 2016 Reported" Originally Reported'  Corporate Centre” Other Reallocations Restated Total
$m $m $m $m $m $m
Net interest income (285) (193) 695 8) 209 7,185
Net fee income (54) - (22) 1 (75) 3,262
Net trading income (169) 193 512 ") 534 2,231
Other income 4 (1,460) (2,063) 42 (3.477) (3,166)
Net operating income before loan impairment charges and other credit risk provisions (504) (1,460) (878) 33 (2,809) 9,512
Loan impairment (charges)/recoveries and other credit risk provisions 2 - 48 (2) 48 (566)
Net operating income (502) (1,460) (830) 31 (2,761) 8,946
Total operating expenses (2,571) 1,460 (246) 225 (1,132) (8,721)
Operating profit (3,073) - (1,076) 256 (3.893) 225
Share of profit in associates and joint ventures 3 - 612 (1) 614 618
Profit before tax (3,070) - (464) 255 (3,279) 843
Significant Items
Revenue
Debit valuation adjustment (‘'DVA’) on derivative contracts - - - - - (55)
Fair value movements on non-qualifying hedges 58 - (12) (32) 14 12
Gain on disposal of our membership interest in Visa - Europe - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - -
Own credit spread (1,370) - - - (1,370) (1,370)
Portfolio disposals - - (119) - (119) (119)
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - -
Loss and trading results from disposed-of operations in Brazil (3) - (1,739) - (1,742) (1,743)
(1,315) - (1,870) (32) (3.217) (3,275)
LICs
Trading results from disposed-of operations in Brazil - - - - - -
Operating expenses
Costs associated with portfolio disposals - - - - - -
Costs to achieve (780) - (47) - (827) (1,014)
Costs to establish UK ring-fenced bank (51) - - - (51) (53)
Impairment of GPB - Europe goodwill - - - - - -
Regulatory (provisions)/releases in GPB 2 - - - 2 50
Settlements and provisions in connection with legal matters - - - - - -
UK customer redress programmes - - - - - (456)
Trading results from disposed-of operations in Brazil - - - - - -
(829) - (47) - (876) (1,473)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - -
Profit/(loss) before tax
Revenue (1,315) - (1,870) (32) (3,217) (3,275)
LICs - - - - - -
Operating expenses (829) - (47) - (876) (1,473)
Share of profit in associates and joint ventures - - - - - -
(2,144) - (1,917) (32) (4,093) (4,748)
Balance Sheet Data
At 30 Sep 2016 $m $m $m $m $m $m
Loans and advances to customers (net) 2,929 - 15,134 - 18,063 880,851
Customer accounts 1,773 - 12,584 - 14,357 1,296,444
$bn $bn $bn $bn $bn $bn
Risk-weighted assets® 511 - 1265 - 1776 904.1

* originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC
Group

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA’) on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,

Insurance from associates and joint

Originally Reported® to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
3,880 (166) - 23 - 3 3,740
1,321 - - (18) - - 1,303
88 ®) - ®) - ) 81
668 (80) - 18 - (33) 573
5,957 (249) - 20 - (31) 5,607
(539) - - - - - (539)
5418 (249) - 20 - (31) 5,158
(4,276) 708 - 1) - (73) (3,642)
1,142 459 - 19 - (104) 1,516
107 - (100) - - - 7
1,249 459 (100) 19 - (104) 1523
6 @) - - - @) -
354 - - - - - 354
68 (68) - - - - -
524 - - - - - 524
952 (72) - - - 2) 878
(245) - - - - - (245)
(245) - - B - - (245)
(76) 15 - - - - (61)
(587) 587 - - - - -
(434) - - - - - (434)
(1,097) 602 - - - - (495)
952 (72) - - - @ 878
(245) - - - - - (245)
(1,097) 602 - - - - (495)
(390) 530 - B - ) 138
$m $m $m $m $m $m $m
326,699 (11,945) - - - - 314,754
588,864 - - - - - 588,864
$bn $bn $bn $bn $bn $bn $bn
176.1 (27.1) (19.6) - - - 129.4



HSBC
Group

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA’) on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
2,386 ) - (23) - (81) 2,281
984 - - 18 - (39) 963
150 - - 3 - (6) 147
366 - - (18) - (36) 312
3,886 ) - (20) - (162) 3,703
(443) - - - - @) (444)
3,443 ) - (20) - (163) 3,259
(1,619) - - 1 - - (1,618)
1,824 ) - (19) - (163) 1,641
430 - (430) - - - -
2,254 (1) (430) (19) - (163) 1,641
230 - - - - - 230
147 - - - - - 147
377 - - - - - 377
(160) - - - - - (160)
(160) - - B - - (160)
(14) - - - - - (14)
(15) - - - - - (15)
(81) - - - - - (81)
(110) B - B - - (110)
377 - - - - - 377
(160) - - - - - (160)
(110) - - - - - (110)
107 - - - - - 107
$m $m $m $m $m $m $m
298,641 - - - - (13,426) 285,215
347,842 - - - - (12,896) 334,946
$bn $bn $bn $bn $bn $bn $bn
4148 - (101.1) - - (14.9) 298.8



HSBC
Group

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA’) on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported”  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
1,756 (542) 5 - - 86 1,305
892 16 - - - 39 947
2,228 (576) 29 - - 6 1,687
(429) 409 24 - - - 4
4,447 (693) 58 - - 131 3,943
(232) - (34) - - 2 (264)
4,215 (693) 24 - - 133 3,679
(2,471) 99 19 - - (120) (2,473)
1,744 (594) 43 - - 13 1,206
141 - - (142) - 1 .
1,885 (594) 43 (142) - 14 1,206
@) - - - - - @
(12) 12 - - - - -
97 19 - - - - 116
78 31 B - - - 109
© - - - - - ©
© - - - - - ©
(61) - - - - - (61)
(136) - - - - - (136)
(18) - - - - - (18)
(35) - - - - - (35)
(250) B - B - - (250)
78 31 - - - - 109
©) - - - - - ©)
(250) - - - - - (250)
(181) 31 - B - - (150)
$m $m $m $m $m $m $m
219,186 (2,438) (2,058) - - 13,426 228,116
274,095 (17,469) (672) - - 12,896 268,850
$bn $bn $bn $bn $bn $bn $bn
4371 (58.8) (22.7) (36.1) - 14.9 334.4



HSBC
Group

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA’) on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to JV and Associates to associates and joint
Originally Reported”  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
193 12 - - - 205
179 - - - - 179
79 (29) - - - 50
35 (8) - - - 27
486 (25) - - - 261
11 - - - - 11
497 (25) - - - 472
(1,166) 4 - - (8) (1,170)
(669) (21) - 8) (698)
2 - @ - - -
(667) (21) (03] - (8) (698)
2 - - - - 2
6 - - - - 6
B - - - - B
&) - - - - @)
(800) - - - - (800)
(C) - - - - (C)
(807) - - B - (807)
8 - - - - 8
(807) - - - - (807)
(799) B - B - (799)
$m $m $m $m $m $m
39,923 - - - - 39,923
77,981 - - - - 77,981
$bn $bn $bn $bn $bn $bn
185 (0) ©02) - : 3



HSBC
Group

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA’) on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

* originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

? Risk-weighted assets is calculated and presented on a CRD IV basis.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported' Originally Reported' ~ Corporate Centre’ Other Reallocations Restated Total
$m $m $m $m $m $m
(244) (124) 602 ®) 316 7,847
13 - (16) - &) 3,389
(180) 123 579 1 523 2,488
1781 (L651) (345) 69 (146) 770
1,370 (1,652) 910 62 690 14,494
&) - 34 o) 31 (1,205)
1,368 (1,652) 944 61 721 13,289
(2.484) 1,652 (830) 201 (L461) (10,364)
(L116) B 114 262 (740) 2,925
3 - 674 ) 676 683
(L113) 5 788 261 (64) 3,608
- - - - - ]

(158) - ® 2 (164) (164)

- - - - - 584

75 - - - 75 75

- - 68 - 68 68

- - - - - 2

(16) (10) (19) . (45) 748

(99) (10) 21 2 (66) 1,306

. - B - - (414)

- - B 5 - (414)

(523) - (15) - (538) (677)

(63) - - - (63) (63)

- - - - - (800)

©) - - - (&) [©)

- - (587) - (587) (723)

- - - - - (33)

(11) 10 - - o (555)

(600) 10 (602) 5 (1.192) (2,854)

(99) (10) a 2 (66) 1,306

- - - - - (414)

(600) 10 (602) - (1,192) (2,854)

(699) 5 (561) 2 (1.258) (1,962)

$m $m $m $m $m $m
3,107 - 16,441 - 19,548 887,556
2,176 - 18,141 - 20,317 1,290,958
$bn $bn $bn $bn $bn $bn
35.7 - 266.6 - 302.3 1,082.2



HSBC

Group
Retail Banking and Wealth Management
Gains/(losses) on
disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from  associates and joint
Quarter ended 31 Mar 2016 Originally Reported® to Corporate Centre Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 3,844 (222) - 20 - 3 3,645
Net fee income 1,255 2 - (16) - - 1,241
Net trading income (23) 115 - 2 - 29 123
Other income 84 (13) - 17 (13) (25) 50
Net operating income before loan impairment charges and other credit risk provisions 5,160 (118) - 23 (13) 7 5,059
Loan impairment (charges)/recoveries and other credit risk provisions (581) 97 - - - - (484)
Net operating income 4,579 (21) - 23 (13) 7 4,575
Total operating expenses (3,532) 138 - [6)) - (92) (3,487)
Operating profit 1,047 117 - 22 (13) (85) 1,088
Share of profit in associates and joint ventures 86 - (79) - - - 7
Profit before tax 1,133 117 (79) 22 (13) (85) 1,095
significant Items
Revenue
Debit valuation adjustment ('DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges (148) 119 - - - 29 -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Ac
Trading results from disposed-of operations in Brazil 462 - - - - - 462
314 119 - - - 29 462
LICs
Trading results from disposed-of operations in Brazil (217) - - - - - (217)
(217) - - - - - (217)
Operating expenses
Costs associated with portfolio disposals - - - - - - -
Costs to achieve (66) 22 - - - - (44)
Costs to establish UK ring-fenced bank - - - - - - -
Impairment of GPB - Europe goodwill - - - - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
and isions in ion with legal matters - - - - - - -
UK customer redress programmes - - - - - - -
Trading results from disposed-of operations in Brazil (371) - - - - - (371)
(437) 22 - - - - (415)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - - -
Profit/(loss) before tax
Revenue 314 119 - - - 29 462
LICs (217) - - - - - (217)
Operating expenses (437) 22 - - - - (415)
Share of profit in associates and joint ventures - - - - - - -
(340) 141 - - - 29 (170)
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m $m
Loans and advances to customers (net) 335,431 (12,955) - - - - 322,476
Customer accounts 594,803 - - - - - 594,803
$bn $bn $bn $bn $bn $bn $bn
Risk-weighted assets’ 188.1 (38.0) (19.9) - - - 130.2

! Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff portfolios,
joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC

Group
Commercial Banking
Gains/(losses) on
disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Quarter ended 31 Mar 2016 Originally Reported® to Corporate Centre Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 2,423 1 - (20) - (84) 2,320
Net fee income 981 2 - 16 - (41) 958
Net trading income 128 - @) - (6) 120
Other income 91 (5) - 17 - () 62
Net operating income before loan impairment charges and other credit risk provisions 3,623 @) - (23) - (138) 3,460
Loan impairment (charges)/recoveries and other credit risk provisions (390) - - - - 4 (386)
Net operating income 3,233 @) - (23) - (134) 3,074
Total operating expenses (1,524) - - 1 - (38) (1,561)
Operating profit 1,709 [?) - (22) - (172) 1513
Share of profit in associates and joint ventures 341 - (341) - - - -
Profit before tax 2,050 [B) (341) (22) - (172) 1,513
significant Items
Revenue
Debit valuation adjustment ('DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Ac
Trading results from disposed-of operations in Brazil 142 - - - - - 142
142 - - - - - 142
LICs
Trading results from disposed-of operations in Brazil (113) - - - - - (113)
(113) - - - - - (113)
Operating expenses
Costs associated with portfolio disposals - - - - - - -
Costs to achieve (23) - - - - - (23)
Costs to establish UK ring-fenced bank - - - - - - -
Impairment of GPB - Europe goodwill - - - - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
and isions in ion with legal matters - - - - - - -
UK customer redress programmes - - - - - - -
Trading results from disposed-of operations in Brazil (74) - - - - - (74)
97) - - - - - 97)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil (1) - 1 - - - -
(1) - 1 - - - B
Profit/(loss) before tax
Revenue 142 - - - - - 142
LICs (113) - - - - - (113)
Operating expenses 97 - - - - 97
Share of profit in associates and joint ventures (1) - 1 - - - -
(69) - 1 - - - (68)
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m $m
Loans and advances to customers (net) 304,521 - - - - (14,556) 289,965
Customer accounts 358,578 - - - - (12,702) 345,876
$bn $bn $bn $bn $bn $bn $bn
Risk-weighted assets’ 219 - (101.2) - - (16.4) 304.3

! Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff portfolios,
joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC

Group
Global Banking and Markets
Gains/(losses) on
disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to  associates and joint
Quarter ended 31 Mar 2016 Originally Reported® Corporate Centre Corporate Centre Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 1,678 (505) (10) - - 89 1,252
Net fee income 749 15 1 - - 41 806
Net trading income 2,532 (699) 36 - - 5 1,874
Other income (493) 535 11 - - 2 55
Net operating income before loan impairment charges and other credit risk provisions 4,466 (654) 38 - - 137 3,087
Loan impairment (charges)/recoveries and other credit risk provisions (193) - 23 - - (5) (175)
Net operating income 4,273 (654) 61 - - 132 3,812
Total operating expenses (2,278) 88 19 - - (115) (2,286)
Operating profit 1,995 (566) 80 - - 17 1,526
Share of profit in associates and joint ventures 126 - - (125) - @) -
Profit before tax 2,121 (566) 80 (125) - 16 1,526
significant Items
Revenue
Debit valuation adjustment ('DVA') on derivative contracts 158 - - - - - 158
Fair value movements on non-qualifying hedges ®) 8 - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Ac
Trading results from disposed-of operations in Brazil 128 24 - - - - 152
278 32 - - - - 310
LICs
Trading results from disposed-of operations in Brazil (4) - - - - - (4)
@ - - - - - (4)
Operating expenses
Costs associated with portfolio disposals - - - - - - -
Costs to achieve (30) - - - - - (30)
Costs to establish UK ring-fenced bank - - - - - - -
Impairment of GPB - Europe goodwill - - - - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
and isions in ion with legal matters - - - - - - -
UK customer redress programmes - - - - - -
Trading results from disposed-of operations in Brazil (49) 1 - - - - (48)
(79) 1 - - - - (78)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - - -
Profit/(loss) before tax
Revenue 278 32 - - - - 310
LICs (@) - - - - - (@
Operating expenses (79) 1 - - - - (78)
Share of profit in associates and joint ventures - - - - - - -
195 33 - - - - 228
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m $m
Loans and advances to customers (net) 235,190 (3,156) (2,362) - - 14,556 244,228
Customer accounts 277,345 (17,260) (600) - - 12,702 272,187
$bn $bn $bn $bn $bn $bn $bn
Risk-weighted assets’ 4518 (62.4) (24.8) (36.7) - 16.4 3443

! Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff portfolios,
joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC

Group
Global Private Banking
Gains/(losses) on
disposal of
Balance Sheet subsidiaries,
to JVand to and joint
Quarter ended 31 Mar 2016 Originally Reported® Corporate Centre Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
Net interest income 202 12 - - - 214
Net fee income 207 - - - - 207
Net trading income 78 @7 - - - 51
Other income - (1) - - - 1)
Net operating income before loan impairment charges and other credit risk provisions 487 (16) - - - 471
Loan impairment (charges)/recoveries and other credit risk provisions - - - - - -
Net operating income 487 (16) - - - 471
Total operating expenses (379) 5 - - (8) (382)
Operating profit 108 (11) - - ) 89
Share of profit in associates and joint ventures 2 - (2) - - -
Profit before tax 110 (11) (2) - (8) 89
significant Items
Revenue
Debit valuation adjustment ('DVA') on derivative contracts - - - - - -
Fair value movements on non-qualifying hedges - - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - -
Own credit spread - - - - - -
Portfolio disposals - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Ac
Trading results from disposed-of operations in Brazil 6 - - - - 6
6 - - - - 6
LICs
Trading results from disposed-of operations in Brazil - - - - - -
Operating expenses
Costs associated with portfolio disposals - - - - - -
Costs to achieve @) - - - - @
Costs to establish UK ring-fenced bank - - - - - -
Impairment of GPB - Europe goodwill - - - - - -
Regulatory (provisions)/releases in GPB - - - - - -
and isions in with legal matters - - - - - -
UK customer redress programmes - - - - - -
Trading results from disposed-of operations in Brazil 4 - - - - (4)
6 - - - - 6
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - -
Profit/(loss) before tax
Revenue 6 - - - - 6
LICs - - - - - -
Operating expenses (6) - - - - )
Share of profit in associates and joint ventures - - - - -
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m
Loans and advances to customers (net) 41,685 - - - - 41,685
Customer accounts 80,806 - - - - 80,806
$bn $bn $bn $bn $bn $bn
Risk-weighted assets’ 19.3 (1.2) (0.2) - - 17.9

! Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff portfolios,
joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.
3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC

Group
Other / Corporate Centre
Inter-segment Business
Other Originally elimination  Reclassifications to
Quarter ended 31 Mar 2016 Reported® Originally Reported”  Corporate Centre? Other Reallocations Restated Total
$m $m $m $m $m $m
Net interest income (148) (86) 724 ®) 482 7,913
Net fee income 5 - (20) - (15) 3,197
Net trading income 34 87 575 (28) 668 2,836
Other income 2,767 (1,419) (514) 30 864 1,030
Net operating income before loan impairment charges and other credit risk provisions 2,658 (1,418) 765 (6) 1,999 14,976
Loan impairment (charges)/recoveries and other credit risk provisions 3 - (120) 1 (116) (1,161)
Net operating income 2,661 (1,418) 645 ) 1,883 13,815
Total operating expenses (1,969) 1,418 (250) 253 (548) (8,264)
Operating profit 692 - 395 248 1,335 5,551
Share of profit in associates and joint ventures - - 547 1 548 555
Profit before tax 692 - 942 249 1,883 6,106
significant Items
Revenue
Debit valuation adjustment ('DVA') on derivative contracts - - - - - 15¢
Fair value movements on non-qualifying hedges (77 - (127) (29) (233) (233)
Gain on disposal of our membership interest in Visa - Europe - - - - -
Gain on disposal of our membership interest in Visa - US - - - - -
Own credit spread 1,151 - - - 1,151 1,151
Portfolio disposals - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Ac
Trading results from disposed-of operations in Brazil (10) (7) (24) - (41) 721
1,064 (7) (151) (29) 877 1,797
LICs
Trading results from disposed-of operations in Brazil - - - - - (334)
- - - - - (334)
Operating expenses
Costs associated with portfolio disposals - - - - -
Costs to achieve (220) - (22) - (242) (341)
Costs to establish UK ring-fenced bank (31) - - - (31) (31)
Impairment of GPB - Europe goodwill - - - - -
Regulatory (provisions)/releases in GPB 1) - - - 1) (1)
and isions in ion with legal matters - - - - -
UK customer redress programmes - - - - -
Trading results from disposed-of operations in Brazil (13) 7 (1) - (7) (504)
(265) 7 (23) - (281) (877)
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - (1) - (1) (1)
- - @) - @) (€)]
Profit/(loss) before tax
Revenue 1,064 ) (151) (29) 877 1,797
LICs - - - - - (334)
Operating expenses (265) 7 (23) - (281) (877)
Share of profit in associates and joint ventures - - (1) - (1) (1)
799 - (175) (29) 595 58¢
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m
Loans and advances to customers (net) 3,312 - 18,473 - 21,785 920,139
Customer accounts 3,526 - 17,860 - 21,386 1,315,058
$bn $bn $bn $bn $bn $bn
Risk-weighted assets’ 34.1 - 284.4 - 3185 1,115.2

! Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff portfolios,
joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.
3 Risk-weighted assets is calculated and presented on a CRD IV basis.



HSBC
Group

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Retail Banking and Wealth

US Runoff Portfolio JV and Associates to

Originally Reported" to Corporate Centre

$m
3,916
1,402
279
7

$m

(242)

(104)
231

Restated

$m
3,691
1,391
167
178

5,604
(543)

(115)
26

©|r

5427
(518)

5,061
(4.712)

(89)
533

4,909
(4,207)

349
96

444

702

445

444

708

40

(214)

485

(32)

311

(197)

(197)

(197)

(197)

(142)

(350)
(378)
(406)

(121)

(378)
(406)

(1,276)

(905)

311
(197)
(1,276)

182

370

485
(197)
(905)

(1,162)

552

(617)

$m
340,009
584,872

$bn
189.5

$m
(18,260)

$bn
(39.5)

$m

321,749
584,872

$bn
130.7



HSBC
Group

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Commercial Banking

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
2,472 - - (19) - 87) 2,366
973 1 - 12 - (38) 948
145 - - ©) 138
44 (4) - &) - (13) 25
3,634 3) B ©) - (145) 3477
(1,013) - - - - 5 (1,008)
2,621 3 - © B (140) 2,469
(1,747 - - 1 - (22) (1,768)
874 3) B ®) B (162) 701
350 - (350) - - - -
1,224 (3) (350) ) - (162) 701
1 - - - - @ -
(18) - - - - - (18)
152 - - - - - 152
135 B - - - (1) 134
61) - - - - - ©1)
61) - - - - - 61)
(150) - - - - - (150)
23 - - - - - 23
(101) - - - - - (101)
(228) - - B - B (228)
135 - - - - o) 134
(81) - - - - - (81)
(228) - - - - - (228)
(174) - - - - @) (175)
$m $m $m $m $m $m $m
302,240 - - - - (14,572) 287,668
361,701 - - - - (13,503) 348,198
$bn $bn $bn $bn $bn $bn $bn
421.0 - (103.2) - - (15.6) 302.2



HSBC
Group

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Banking and Markets

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint

Originally Reported”  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
1,699 (527) ®) - - 87 1,251
904 14 2 - - 39 959
889 (157) (16) - - 7 723
(45) % 49 - - @ 93
3,447 (580) 27 - - 132 3,026
(90) - (16) - - 4) (110)
3,357 (580) 11 - - 128 2,916
(2,449) 103 28 - - (107) (2,425)
908 (477) 39 - - 21 491
107 - - (107) - - -
1,015 (a77) 39 (107) - 21 491
(186) - - - - - (186)
(13) 13 - - - - -

77 15 - - - - 92
(122) 28 - B - - (94)

1 - - - - - 1

1 B - - - B 1

“9) - - - - - “9)
(20) - - - - - (20)

19 - - - - - 19
(65) 2 - - - - (63)
(115) 2 - B - B (113)
(122) 28 - - - - (94)

1 - - - - - 1
(115) 2 - - - - (113)
(236) 30 - B - B (206)
$m $m $m $m $m $m $m
236,932 (1,378) (1,920) - - 14,572 248,206
261,728 (11,928) (501) - - 13,503 262,802
$bn $bn $bn $bn $bn $bn $bn
440.6 (59.3) (29.8) (36.8) - 156 3303



HSBC
Group

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Global Private Banking

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to JV and Associates to associates and joint

Originally Reported'  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m

213 11 - - 224

207 - - - - 207

73 (34) - - - 39

Q) 2 - . @ ©
487 (21) B B (1) 465
©) &) - - - @

484 (22) B B 1) 461
(405) 5 - - (U] (407)
79 a7 B B ®) 54

4 o) @ . - -

83 (18) 3) - (8) 54

6 - - - - 6

7 - - - - 7

13 - - - - 13
(15) - - - - (15)
an - - - - @an
@ - - - - @
(36) - - - - (36)

13 - - - - 13
(36) - - - - (36)
(23) - - - - (23)
$m $m $m $m $m $m
42,942 - - - . 42,942
80,404 - - - - 80,404
$bn $bn $bn $bn $bn $bn
193 (1.0 (0.3) - - 18.0



HSBC
Group

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets®

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

3 Risk-weighted assets is calculated and presented on a CRD IV basis.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported" Originally Reported' ~ Corporate Centre’ Other Reallocations Restated Total
$m $m $m $m $m $m
(183) (58) 766 2 527 8,059
(15) - [¢%))] i) (34) 3,471
(36) 58 311 8 341 1,408
611 (1,777 (368) 77 (1,457) (1,166)
377 (1,777) 692 85 (623) 11,772
5 - ©) - () (1,644)
382 1,777 683 85 (627) 10,128
(4,006) 1,777 (669) 163 (2,735) (11,542
(3,624) B 14 248 (3,362) (1,414)
1) - 550 1 550 556
(3,625) - 564 249 (2,812) (858)
- - - - - (186)
@ - 19 9 26 26
(773) - - - (773) (773)
- - (214) - (214) (214)
- - - - - (12)
5 (5) (15) - (15) 721
(770) (5) (210) 9 (976) (438)
- - - - - (277)
- B - - - (277)
(387) - (20) o) (408) (743)
(61) - - - (61) (61)
@) - - - @ (18)
- - (350) - (350) (370)
) - - - @) (337)
(28) 5 2) - (25) (599)
(478) 5 (372) (1) (846) (2,128)
(770) (5) (210) 9 (976) (438)
- - - - - 17)
(478) 5 @372) o) (846) (2,128)
(1,248) - (582) 8 (1,822) (2,843)
$m $m $m $m $m $m
2,331 - 21,558 - 23,889 924,454
881 - 12,429 - 13,310 1,289,586
$bn $bn $bn $bn $bn $bn
32.6 - 289.2 - 3218 1,103.0



HSBC
Europe

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Retail Banking and Wealth

US Runoff Portfolio JV and Associates to
Corporate Centre Insurance to RBWM

Historical Basis to Corporate Centre
$m $m

982 -

349 -

23 -

Other Reallocations

$m
1
2

]

(€]

Reported
$m

983

351

16

106

[©]
()]

)
(1)

(1,327)

@7
(1)

(88)

(75) -
@ -

(60) -

(75)
@

(59)

(136) .

(135)

(36)

2

(135)

35

(133)

$m $m
136,096 -
179,947 -

$m

$m
136,096
179,947



HSBC
Europe

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
721 - - - - (&) 726
355 - - - - - 355
2 - - - - - 2
30 - - - ) 1 22
1,114 - - - ©) - 1,105
(75) - - - - @) (79)
1,039 - - - ©) (@) 1,026
(516) - - - - (40) (556)
523 - - - © (44) 470
2 - 3) - - 1 -
525 - 3) - 9) (43) 470
2 - - - - - 2
(1) - - - - - (1)
©) - - - - - ©
©) - - - - - ©)
©) - - - - - ©
$m $m $m $m $m $m $m
98,009 - - - - - 98,009
119,910 - - - - - 119,910



HSBC
Europe

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Historical Basis ~ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m $m
231 (45) 40 - - - 226
189 - 1 - - 1 191
1,351 (367) @) - - ®) 975
(169) 200 23 - - 4 58
1,602 (212) 60 - - - 1,450
65 - (44) - - 2 23
1,667 (212) 16 - - 2 1,473
(1,097) 13 13 - - (82) (1,153)
570 (199) 29 - - (80) 320
4 - - @ - @ -
574 (199) 29 2) - (82) 320
(50) - - - - - (50)
@) - - - - - @)
(52) - - - - - (52)
73) - - - - - 3)
42 - - - - - 42
31) - - - - - 31
(52) - - - - - (52)
31) - - - - - 31)
(83) - - - - - 83
$m $m $m $m $m $m $m
84,280 (947) (1,321) - - 1 82,013
113,191 (3,168) (851) - - 1 109,173



HSBC
Europe

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m
88 12 - - - 100
91 - - - - 91
46 (36) - - 1 1
(33) - - - @) (37)
192 (24) - - @3) 165
(11) - - - 1 (10)
181 (24) - - ) 155
(3,042) 6 - - 7) (3,043)
(2,861) (18) - - ©) (2,888)
(€] - - - 1 -
(2,862) (18) - - (8) (2,888)
(26) - - - - (26)
(26) - - - - (26)
(10) - - - - (10)
1 - - - - 1
(2,440) - - - - (2,440)
(388) - - - - (388)
(2,837) - - - - (2,837)
(26) - - - - (26)
(2.837) - - - - (2.837)
(2,863) - - - - (2,863)
$m $m $m $m $m $m
17,797 - - - - 17,797
33,375 - - - - 33,375



HSBC
Europe

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Historical elimination Reclassifications to
Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m
(191) (37) (U] - (235) 1,800
(22) - @ (&) (26) 962
(533) 37 407 11 (78) 926
(1,881) (95) (214 - (2,190) (2,041)
(2,627) (95) 185 8 (2,529) 1,647
- - 44 2 46 (60)
(2,627) (95) 229 10 (2,483) 1,587
(2,527) 95 (32 210 (2,254) (8,333)
(5,154) 197 220 (4,737) (6,746)
(€] 6 1 6 5
(5.155) 203 221 (4,731) (6,741)
- - - - - (50)
(339) - - 36 (303) (303)
(1.526) - - - (1,526) (1.526)
) . - - - (26)
(1,865) - - 36 (1,829) (1,905)
18 - - - (19 @9
679 - - - (575) (720)
@ - - - () (76)
- - - - - (2,440)
@ - - - @ (389)
- - - - - 42
t - - @) - (70)
(668) - - () (669) (3.681)
(1,865) - - 36 (1,829) (1,905)
(668) - - @ (669) (35681)
(2,533) - - 35 (2,498) (5,586)
$m $m $m $m $m $m
478 2,268 (] 2,745 336,660
91 4,019 (] 4,200 446,614



HSBC
Europe

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

$m
1,039
381
24

US Runoff Portfolio JV and Associates to
Originally Repor(ed’ to Corporate Centre

Insurance from associates and joint
Corporate Centre Commercial Banking

Other Reallocations

$m

(6]

@
1

Restated
$m
1,039
380
22

@
1

)
(99)

(100)

(100)

(79)
@

(438)

(79)
@

(438)

(518)

(518)

34

(518)

@

(518)

(552)

(520)

$m
141,834
185,714

$m
141,834
185,714



HSBC
Europe

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
762 - - - - ©) 753
385 - - - - ®) 380
- - - - - 3 3
(€] - - - - 1 -
1,146 - - - - (10) 1,136
(102) - - - - 3 (99)
1,044 - - - - ) 1,037
(487) - - - - (58) (545)
557 - - - - (65) 492
@) - S - - (€] -
553 - 5 - - (66) 492
@) - - - - - )
@) - - - - - )
®) - - - - - ®)
(1) - - - - - (1)
(1) - - - - - (1)
(1) - - - - - (1)
$m $m $m $m $m $m $m
105,824 - - - - (1,466) 104,358
126,166 - - - - (2,565) 123,601



HSBC
Europe

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
494 117 11 - - 9 397
241 1 4 - - 5 251
1,171 (365) (61) - - 1 746
(174) 307 (51) - - @3) 79
1,732 (174) 97) - - 12 1,473
93 - (58) - - (1) 34
1,825 (174) (155) - - 11 1,507
(1,068) 34 12 - - (82) (1,104)
757 (140) (143) - - (71) 403
0] - - - - 2 -
755 (140) (143) - - (69) 403
) - - - - - )
) 4 - - - - 2
(6) 4 - - - - (€]
(41) - - - - - (1)
(10) - - - - - (10)
(51) - - - - - (51)
(6) 4 - - - - @)
(51) - - - - - (61)
(57) 4 - - - - (53)
$m $m $m $m $m $m $m
90,687 (1,531) (1,864) - - 1,466 88,758
118,549 (2,706) (808) - - 2,565 117,600



HSBC
Europe

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
86 12 - - - 98
97 - - - - 97
a7 (38) - - 9
@ @) - - 1 @)
228 (29) - - 1 200
1 - - - (€] -
229 (29) - - - 200
(211) 5 - - 9) (215)
18 (24) - - ) (15)
2 - (€] - (€] -
20 (24) () - (10) (15)
@) - - - - )
1 - - - - 1
$m $m $m $m $m $m
20,056 - - - - 20,056
37,361 - - - - 37,361



HSBC
Europe

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(229) (119) 9 - (254) 2,033
5 - 5) 1 1 1,109
(181) 119 464 @ 400 1,180
(1,175) 60 (253) - (1,368) (1,299)
(1,580) 60 300 [} (1,221) 3,023
2 - 58 [©) 58 (44)
(1,578) 60 358 @3) (1,163) 2,979
(1,180) (60) (51) 248 (1,043) (4,594)
(2,758) - 307 245 (2,206) (1,615)
2 - @) - @ @)
(2,756) - 303 245 (2,208) (1,617)
- - - - - @

53 - (@) (32) 17 17
(1,359) - - - (1,359) (1,359)
(1,306) - (4) (32) (1,342) (1,346)
(505) - - - (505) (628)
(51) - - - (61) (53)

2 - - - 2 3

- - - - - (456)
(554) - - - (554) (1,134)
(1,306) - (4 (32) (1,342) (1,346)
(554) - - - (554) (1,134)
(1,860) - (4) (32) (1,896) (2,480)
$m $m $m $m $m $m
469 - 3,395 - 3,864 358,870
514 - 3,514 - 4,028 468,304



HSBC
Europe

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.
2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the

MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

Turkey from Europe
to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,

Insurance from associates and joint

Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
1,192 (30) - - - - - 1,162
411 (30) - - - - () 380
22 @ - - - - @ 18
353 (12) - - - - 2 343
1,978 (74) - - - - 1) 1,903
(71 32 - - - - 1) (40)
1,907 (42) - - - - @) 1,863
(1,280) 67 - - - - (98) (1,311)
627 25 - - - - (100) 552
4 - - O] - - - -
631 25 - (4) - - (100) 552
4 - - - - - (4) -
354 (12) - - - - - 343
358 (11) - - - - (4) 343
(40) 14 - - - - - (26)
(40) 14 - - - - - (26)
358 (11) - - - - ) 343
(40) 14 - - - - - (26)
318 3 - - - - (4) 317
$m $m $m $m $m $m $m $m
146,164 (2,280) - - - - - 143,884
191,473 (3,790) - - - - () 187,682



HSBC
Europe

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
Turkey from Europe subsidiaries,
to Middle Eastand - US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
830 - 21 - - - - ©) 800
411 @) - - - - ®) 403
8 @ - - - - ) 5
288 - - - - - (4) 284
1,537 (26) - - - - (19) 1,492
(155) 5 - - - - 2 (152)
1,382 (21) - - - - (21) 1,340
(615) 22 - - - - (59) (652)
767 1 - - - (80) 688
(0] - - 6 - - - (€]
760 1 - 6 - - (80) 687
230 - - - - - - 230
230 - - - - - - 230
(12) 1 - - - - - (10)
(15) - - - - - - (15)
(26) 1 - - - - - (25)
230 - - - - - - 230
(26) 1 - - - - - (25)
204 1 - - - - - 205
$m $m $m $m $m $m $m $m
107,794 (3,001) - - - - (1,670) 103,123
125,572 (760) - - - - (2,434) 122,378



HSBC
Europe

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.
to reflect the

Global Banking and Markets

Turkey from Europe

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

2 Comparative data for Europe and MENA have been re-pi

MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

toMiddle Eastand  Managementto  Legacy Credit to JV and Associates to associates and joint

Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
448 (24) (101) - - - 11 334
239 @) 1 - - - 5 242
1,394 ®) (550) 54 - - 2 892
(571) 8) 526 24 - - @) (31)
1,510 (43) (124) 78 - - 16 1,437
(10) - (€] (34 - - 2 (43)
1,500 (43) (125) a4 - - 18 1,394
(1,258) 10 34 12 - - (81) (1,283)
242 (33) (91) 56 - - (63) 111

2 - - - @3) - 1 -

244 (33) (91) 56 3) - (62) 111
11 - - - - - - 11

[€) - 3 - - - - -

8 - 3 - - - - 11

(53) - - - - - - (53)
(136) - - - - - - (136)
(18) - - - - - - (18)
(207) - - - - - - (207)

8 - 3 - - - - 11
(207) - - - - - - (207)
(199) - 3 - - - - (196)
$m $m $m $m $m $m $m $m
90,414 (729) (1,431) (1,956) - - 1,669 87,967
128,757 (672) (6,621) (671) - - 2,432 123,225



HSBC
Europe

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Turkey from Europe Balance Sheet subsidiaries,
to Middle East and to JVand iates to and joint
Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
92 (&) 12 - - 1 104
98 - - - - - 98
a1 (&) (29) - - (&) 10
12 - 8) - - 1 5
243 @) (25) - - 1 217
10 - - - - - 10
253 ) (25) - - 1 227
(1,016) 1 4 - - ) (1,020)
(763) o (21) - () (793)
@ - - 1 - - -
(764) (1) (21) 1 - (8) (793)
2 - - - - - 2
2 - - - - - 2
®) - - - - - ®)
(800) - - - - - (800)
(803) - - - - - (803)
2 - - - - - 2
(803) - - - - - (803)
(801) - - - - - (801)
$m $m $m $m $m $m $m
20,411 @ - - - - 20,409
36,795 (284) - - - - 36,511



HSBC
Europe

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment Turkey from Europe Business
Other Originally elimination to Middle Eastand Reclassifications to
Reported" Originally Reported" North Africa®  Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m $m
(217) (52) 8 89 @) (175) 2,225
6 - - ) 1 6 1,129
(201) 52 ®) 525 2 370 1,205
585 (84) - (542) 3 (38) 563
173 (84) - 71 3 163 5,212
@3) - - 35 1 33 (192)
170 (84) - 106 4 196 5,020
(1,150) 84 4 (50) 247 (865) (5,131)
(980) - 4 56 251 (669) (111)
- - - - [6)] [€) @
(980) - 4 56 250 (670) (113)
- - - - - - 11
(167) - - 3 4 (166) (166)
- - - - - - 573
118 - - - - 118 118
- - - - - - 2
(49) - - [©) 4 (@8) 538
(381) - - - - (381) (473)
(63) - - - - (63) (63)
- - - - - - (800)
®) - - - - [©)] @®)
- - - - - - (136)
- - - - - - (33)
(447) - - - - (447) (1,508)
(49) . . @) 4 (48) 538
(447) - - - - (447) (1,508)
(496) - - (3) 4 (495) (970)
$m $m $m $m $m $m $m
542 - - 3,387 1 3,930 359,313
395 - - 7,292 3 7,690 477,486



HSBC
Europe

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

Turkey from Europe
to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on

disposal of

subsidiaries,

Insurance from associates and joint

Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
1183 (34 - - - - - 1,149
384 (32) - - - - 1 353
17 @ - - - - 30 1
(1) . - - - - (©)] (74
1,479 (68) - - - - 28 1,439
(40) 13 - - - - 1 (26)
1,439 (55) - - - - 29 1,413
(1,217) 84 - - - - (109) (1,242)
222 29 - - - - (80) 171
222 29 - - - - (80) 171
(29) - - - - - 29 -
(29) - - - - - 29 -
(45) - - - - - - (45)

(45) - - - - - - (45)

(29) - - - - - 29 -

(45) - - - - - - (45)

(74) - - - - - 29 (45)

$m $m $m $m $m $m $m $m
153,908 (2,533) - - - - - 151,375
199,338 (4,261) - - - - - 195,077



HSBC
Europe

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Commercial Banking

Turkey from Europe
to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
847 - 26 - - - - @®) 813
404 ®) - - - - 6) 395
3 ) - - - - ) 1
18 - - - - - - 18
1,272 (30) - - - - (15) 1,227
(151) 5 - - - - 1 (145)
1,121 (25) - - - - (14) 1,082
(556) 23 - - - - (70) (603)
565 [B) - - - - (84) 479
1 - - - - - - 1
566 [B) - - - - (84) 480
(24) 3 - - - - - (21)
(24) 3 - - - - - (21)
(24) 3 - - - - - (21)
(24) 3 - - - - - (21)
$m $m $m $m $m $m $m $m
112,718 (3,355) - - - - (1,432) 107,931
133,160 (744) - - - - (2,478) 129,938



HSBC
Europe

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.
2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the

MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Turkey from Europe

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

toMiddle Eastand  Managementto  Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
429 (20) (100) (16) - - 8 301
193 @) - 1 - - 5 196
1,438 (11) (691) 21 - - 757
(621) (1) 617 1 - - 1 7
1,439 (35) (174) 17 - - 14 1,261
21 - 1 23 - - [0) 43
1,460 (35) 173) 40 - - 12 1,304
(1,110) 10 32 12 - - (73) (1,129)
350 (25) (141) 52 - - (61) 175
- - - - 1 - (1) -
350 (25) (141) 52 1 - (62) 175
99 - - - - - - 99
(1) - 1 - - - - -
98 - 1 - - - - 99
(30) - - - - - - (30)
(30) - - - - - - (30)
98 - 1 - - - - 99
(30) - - - - - - (30)
68 - 1 - - - - 69
$m $m $m $m $m $m $m $m
106,434 (700) (1,682) (2,256) - - 1,432 103,228
133,665 (841) (3,709) (599) - - 2,479 130,995



HSBC

Europe
Global Private Banking

Gains/(losses) on

disposal of

Turkey from Europe Balance Sheet subsidiaries,

to Middle East and to JVand iates to and joint
Quarter ended 31 Mar 2016 Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 98 - 12 - - - 110
Net fee income 107 - - - - - 107
Net trading income 41 - @7 - - - 14
Other income (2) - (1) - - - (3)
Net operating income before loan impairment charges and other credit risk provisions 244 - (16) - - - 228
Loan impairment (charges)/recoveries and other credit risk provisions - - - - - - -
Net operating income 244 - (16) - - - 228
Total operating expenses (224) - 5 - - (8) (227)
Operating profit 20 - (11) - - 8) 1
Share of profit in associates and joint ventures - - - - - - -
Profit before tax 20 - (11) - - (8) 1

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -

LICs
Trading results from disposed-of operations in Brazil - - - - - - -

Operating expenses

Costs associated with portfolio disposals - - - - - - -

Costs to achieve @) - - - - - @
Costs to establish UK ring-fenced bank - - - - - - -

Impairment of GPB - Europe goodwill - - - - - - -

Regulatory (provisions)/releases in GPB - - - - - - -

Settlements and provisions in connection with legal matters - - - - - - -

UK customer redress programmes - - - - -

Trading results from disposed-of operations in Brazil - - - - - - -

@) - - - - - (€]
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - - -
Profit/(loss) before tax
Revenue - - - - - - -
LICs - - - - - - -
Operating expenses i) - - - - - )
Share of profit in associates and joint ventures - - - - - - -
@) - - - - - @)
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m $m
Loans and advances to customers (net) 22,522 @) - - - - 22,520
Customer accounts 38,375 (291) - - - - 38,084

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.
2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the

MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.



HSBC
Europe

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment Turkey from Europe Business
Other Originally elimination to Middle Eastand Reclassifications to

Reported" Originally Reported" North Africa®  Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m $m
(140) (57) 11 104 - (82) 2,291
@) - - () - (4) 1,047

18 57 (11) 697 (29) 762 1,545
1,512 (86) - (627) 2 801 749
1,417 (86) - 173 27 1,477 5,632
1 - - (24) - (23) (151)
1,418 (86) - 149 27 1,454 5,481
(888) 86 8 (49) 260 (583) (3,784)
530 - 8 100 233 871 1,697

- - - 1) 1 - 1

530 - 8 99 234 871 1,698

- - - - - - 99

(81) - - ) (29) (111) (112)
985 - - - - 985 985
504 - - (1) (29) 874 973
(185) - 6 - - (179) (277)
(31) - - - - (31) (31)
) - - - - (6] (6]
(217) - 6 - - (211) (309)
904 - - ) (29) 874 973
(217) - 6 - - (211) (309)
687 — 6 1) (29) 663 664
$m $m $m $m $m $m $m
633 - - 3,938 - 4571 389,625
732 - - 4,308 (&) 5,039 499,133



HSBC
Europe

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.
2 Comparative data for Europe and MENA have been to reflect the

Retail Banking and Wealth

Gains/(losses) on

MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

3 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

disposal of
Turkey from Europe Insurance from subsidiaries,
to Middle Eastand - Us Runoff Portfolio JV and iates to C and joint
Originally Reported" North Africa’ to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
1,252 (34) - - - - (1) 1,217
447 (30) - - - - 1 418
36 3] - - - - (8) 26
110 (1) - - - - 1 110
1,845 (67) - - - - 7) 1771
(89) 30 - - - - 2 (61)
1,756 37) - - - - 9) 1,710
(1,748) 82 - - - - (95) (1,761)
8 45 - - - - (104) (51)
() - - 2 - - (1) (2)
5 45 - 2 - - (105) (53)
8 - - - - - ®) -
8 - - - - - ® -
(66) - - - - - 1 (65)
(378) - - - - - - (378)
(@aa) - - - - - T @3)
8 - - - - - ®) -
(444) - - - - - 1 (443)
(436) B 5 B 5 B @ (443)
$m $m $m $m $m $m $m $m
156,156 (2,563) - - - - - 153,593
200,437 (4,247) - - - - - 196,190



HSBC
Europe

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-p to reflect the

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

3 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

Turkey from Europe
to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Originally Reported" North Africa’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
878 - 29 - - - - (10) 839
405 ®) - - - - (6) 394
5 @ - - - - - 4
14 - - - - - [©) 12
1,302 @) B B B B 8) 1249
(279) 4 - - - - 3 (272)
1023 @D B B B B @) 977
(647) 23 - - - - (56) (680)
376 ® B B B B (@) 297
@ - - - - - - @
374 ® — , — , @) 295
1 - - - - - ) -
(18) - - - - - - (18)
(a7 - - - - - (1) (18)
(122) - - - - - - (122)
23 . . . . . . 23
(99) - - - - - - (99)
an - - - - - @) (18)
(99) - - - - - - (99)
(116) B 5 B 5 B [0) (17)
$m $m $m $m $m $m $m $m
110,617 (3,730) - , - , (1,583) 105,304
132,928 (860) - - - - (2,543) 129,525



HSBC
Europe

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Comparative data for Europe and MENA have been re-p to reflect the

Global Banking and Markets

Turkey from Europe
to Middle East and

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint

MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

3 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Originally Reported" North Africa’  Corporate Centre  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
441 (20) (75) (12) - - 10 344
265 @) - 2 - - 7 270
496 (11) (157) 10 - - 4 342
(124) [€)) 129 49 - - @ 51
1,078 (36) (103) 49 - - 19 1,007
34 - - (16) - - (1) 17
1112 (36) (103) 33 - - 18 1,024
(1,230) 12 39 12 - - (67) (1,234)
(118) (24) (64) 45 - - (49) (210)
7 - - - (6) - 1 2
(111) (24) (64) 45 (6) - (48) (208)
(70) - - - - - - (70)
@ - 7 - - - - -
@) B 7 B B B B 70
@1 - - - - - - @
(20) - - - - - - (20)
19 - , - N - - 19
(42) - , - - - , (42)
7 - 7 - - - - (70)
) - - - - - - )
(119 - 7 - - - - (112)
$m $m $m $m $m $m $m $m
101,568 (704) (681) (1,812) - - 1,583 99,954
126,225 (887) (2,079) (500) - - 2,543 125,302



HSBC
Europe

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Comparative data for Europe and MENA have been re-p to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

3 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Turkey from Europe
to Middle East and

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to JV and Associates to associates and joint

Originally Reported" North Africa’  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
111 - 11 - - - 122
118 - - - - - 118
44 3] (34) - - - 9

1) - 2 - - 1) -

272 [@) (21) - - [@) 249
(10) - (1) - - - (11)
262 [@3) (22) - - [@) 238
(235) 1 5 - - 7) (236)
27 - 17 - - 8) 2

1 - 1) - - - -

28 , (8) , — ® 7

6 - - - - - 6

6 B B B B B 3
(6] - - - - - (6]
an - - - - - an
(28) - - - - - (28)

6 - - - - - 6
(28) - - - - - (28)
@ - - - - - @
$m $m $m $m $m $m $m
23,273 ®) - , - , 23,270
37,810 (361) - - - - 37,449



HSBC
Europe

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.
2 Comparative data for Europe and MENA have been re-p to reflect the

Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

3 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East

Inter-segment Turkey from Europe Business
Other Originally elimination to Middle Eastand Reclassifications to

Reported" Originally Reported® North Africa’  Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m $m
(176) (48) 11 76 1 (136) 2,386
(18) - - i) ) (22) 1,178
(41) 48 (11) 181 4 181 562
(533) (143) - (180) 4 (852) (679)
(768) (143) - 75 7 (829) 3,447
5 - - 17 - 22 (305)
(763) (143) - 92 7 (807) 3,142
(2,662) 143 2 (56) 225 (2,348) (6,259)
(3/425) - 2 36 232 (3,155) (3,117)
(1) - - 5 - 4 2
(3,426) - 2 41 232 (3,151) (3,115)
- - - - - - (70)

®) - - @) 9 (©) ©)
(762) - - - - (762) (762)

- - - - - - (12)
(767) - - (7 9 (765) (847)
(@11) - - - ) (272) (511)
1) . . - E (61) (61)
(6] - - - - 1) (18)

. . . - . - (20)

[©] - - - - @ (337)
(334) - - - 1) (335) (947)
(767) - - ™ 9 (765) (847)
(334) - - - ) (335) (947)
(1,100) B S [@) 8 (1,100) (1,794)
$m $m $m $m $m $m $m
427 - - 2,493 - 2,920 385,041
476 - - 2,579 - 3,055 491,521



HSBC
Asia

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
1,426 - - 33 - - 1,459
570 - - (&) - - 569
57 - - 13 - - 70
10 - 7 (31) - 2) (16)
2,063 - 7 14 - @) 2,082
(46) - - - - - (46)
2,017 - 7 14 - [B) 2,036
(1,152) - - (5) - 3) (1,160)
865 - 7 9 - 5) 876
57 - (56) - - 1 2
922 - (49) 9 - (4) 878
(62) - - - - - (62)
(62) - - - - - (62)
(62) - - - - - (62)
(62) - - - - - (62)
$m $m $m $m $m $m $m
120,727 - - - - - 120,727
327,135 - - - - - 327,135



HSBC
Asia

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
906 - - (33) - - 873
302 - - 1 - - 303
61 - - (13) - - 18
(33) - - 31 - ©) @®)
1,236 - - (14) - ©) 1,216
(58) - - - - 1 (57)
1,178 - - (14) - 5) 1,159
(520) - 1 5 - 1 (513)
658 - 1 ©) - (@) 646
298 - (298) - - - -
956 - (297) 9) - (4) 646
®) - - - - - ®)
® - - - - - ®
®) - - - - - ®)
® - - - - - ®
$m $m $m $m $m $m $m
128,523 - - - - - 128,523
165,863 - - - - - 165,863



HSBC
Asia

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

Global Banking and Markets

Historical Basis

$m
875
302

Balance Sheet
Management to
Corporate Centre

$m
(308)
1
(38)
16

Legacy Credit to JV and Associates to associates and joint

Other Reallocations
$m

1
@

Reported

$m
567
303
404

42

(329)

@)
1

1316
)

(329)
34

(C)]

1,307
(653)

(295)

@

654

1,015

(295)

(C)]

654

(14)

®)

(13)

®)

@2)

@1

$m
102,081
113,394

$m
(21)

(2.817)

$m
(6]

$m

102,059
110,577



HSBC
Asia

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Historical Basis

$m
44
59
24
3

Reported

$m
a4
59
24
3

130
1

130
1

131
(98)

131
(101)

33

30

33

30

@

@

@

@

$m

11,808
24,777

$m

11,808
24,777



HSBC
Asia

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business
Reclassifications to

Other Historical elimination

Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m

(22) (33) 308 - 253 3,196

7 - (&) - 6 1,240

34 33 38 (9] 104 650

757 (283) (23) 10 461 482

776 (283) 322 9 824 5,568
(12) - - @ (14) (125)

764 (283) 322 7 810 5,443
(728) 283 (35) 9 (471) (2,898)

36 - 287 16 339 2,545

- - 416 1) 415 417

36 - 703 15 754 2,962
1 - - - 1 (14)

- - @) - 1) 1

) - - - ) @)
(€] - @) - (C) a7
(135) - - - (135) (214)
- - - - - (6]
(135) - - - (135) (215)
®) - ) - ) 17
(135) - - - (135) (215)
(138) - (1) - (139) (232)
$m $m $m $m $m $m
2,290 - 21 1 2,312 365,429
554 - 2,817 - 3,371 631,723



HSBC
Asia

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
1,388 - - 22 - - 1,410
658 - - (18) - - 640
71 - - @) - - 68
194 - - 26 - 2) 218
2,311 - - 27 - [2) 2,336
(W) - - - - - ()
2,234 - - 27 - @) 2,259
(1,005) - - (1) - 2) (1,008)
1,229 - - 26 - (@) 1,251
72 - (68) - - - 4
1,301 - (68) 26 - (4) 1,255
(14) - - - - - (14)
(14) - - - - - (14)
(14) - - - - - (14)
(14) - - - - - (14)
$m $m $m $m $m $m $m
119,969 - - - - - 119,969
326,521 - - - - - 326,521



HSBC
Asia

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
926 - - (22) - @7 877
329 - - 18 - ®) 341
% - - 3 - @) %
25 - - (26) - ®) ®)
1,378 - - 27 - (41) 1,310
(107) - - - - 1) (108)
1,271 - - 27 - (42) 1,202
(481) - - 1 - 1 (469)
790 - - (26) - (31) 733
363 - (363) - - - -
1,153 - (363) (26) - (31) 733
@) - - - - - @)
(€] - - - - - @
@) - - - - - @)
@) - - - - - (€]
$m $m $m $m $m $m $m
126,209 - - - - (3,500) 122,709
164,643 - - - - (4,756) 159,887



HSBC
Asia

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
849 (303) - - - 27 573
321 - - - - 6 327
521 (25) - - - 3 499
52 (13) - - - - 39
1,743 (341) - - - 36 1,438
(23) - - - - - (23)
1,720 (341) - - - 36 1,415
(660) 27 - - - (11) (644)
1,060 (314) - - - 25 771
76 - - (76) - - -
1,136 (314) - (76) - 25 771
(34) - - - - - (34)
(10) 8 - - - - @)
(44) 8 - - - - (36)
(6) - - - - - (6)
6) - - - - - 6)
(44) 8 - - - - (36)
(6) - - - - - (6)
(50) 8 - - - - (42)
$m $m $m $m $m $m $m
90,610 (450) - - - 3,500 93,660
108,346 (3,147) - - - 4,756 109,955



HSBC
Asia

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
47 - - - - 47
75 - - - - 75
36 - - - - 36
158 - - - - 158
158 - - - - 158
(44) - - - 1 (43)
114 - - - 1 115
114 - - - 1 115
47 - - - - 47
47 - - - - 47
47 - - - - 47
47 - - - - 47
$m $m $m $m $m $m
12,801 - - - - 12,801
26,762 - - - - 26,762



HSBC
Asia

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(23) (34) 303 - 246 3,153
6 - - - 6 1,389
14 34 25 - 73 774
704 (292) 13 7 432 683
701 (292) 341 7 757 5,999
1) - - 1 - (208)
700 (292) 341 8 757 5,791
(744) 292 (27 1 (478) (2,642)
(44) - 314 9 279 3,149
- - 507 - 507 511
(44) - 821 9 786 3,660
- - - - - (34)
5 - ®) - ®) ©)
) - - - ) @)
1 - ® - @ (43)
(126) - - - (126) (148)
- - - - - 47
(126) - - - (126) (101)
1 - ®) - @) 43)
(126) - - - (126) (101)
(125) - (8) - (133) (144)
$m $m $m $m $m $m
2,460 - 450 - 2,910 352,049
1,040 - 3,147 - 4,187 627,312



HSBC
Asia

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
1,359 - - 23 - - 1,382
583 - - (18) - - 565
13 - - @) - 1 1
129 - - 18 - (4) 143
2,084 - - 20 - @3) 2,101
(72) - - - - - (72)
2,012 - - 20 - @3) 2,029
(1,032) - - (1) - (1) (1,034)
980 - - 19 - (@) 995
80 - (73) - - - 7
1,060 - (73) 19 - (4) 1,002
(18) - - - - - (18)
(18) - - - - - (18)
(18) - - - - - (18)
(18) - - - - - (18)
$m $m $m $m $m $m $m
118,734 - - - - - 118,734
315,401 - - - - - 315,401



HSBC
Asia

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
912 - - (23) - (29) 860
338 - - 18 - ©) 347
97 - - 3 - @) 97
38 - - (18) - (6) 14
1,385 - - (20) - (7 1,318
(79) - - - - - (79)
1,306 - - (20) - 7 1,239
(492) - - 1 - 1 (480)
814 - - (19) - (36) 759
399 - (399) - - - -
1,213 - (399) (19) - (36) 759
) - - - - - 1)
@) - - - - - @)
@) - - - - - @)
@) - - - - - @)
$m $m $m $m $m $m $m
125,974 - - - - (3.575) 122,399
160,171 - - - - (4,594) 155,577



HSBC
Asia

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
828 (300) - - - 29 557
323 - - - - 9 332
610 (32) - - - 3 581
80 (47) - - - 1 34
1,841 (379) - - - 42 1,504
@) - - - - @ ®)
1,837 (379) - - - 41 1,499
(649) 36 - - - (12) (625)
1,188 (343) - - - 29 874
83 - - (83) - - -
1,271 (343) - (83) - 29 874
©) 9 - - - - -
© 9 - - - - -
(6) - - - - - (6)
6 - - - - - 6)
©) 9 - - - - -
(6) - - - - - (6)
(15) 9 - - - - 6)
$m $m $m $m $m $m $m
91,989 (566) - - - 3,575 94,998
105,627 (2,961) - - - 4,594 107,260



HSBC
Asia

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
18 - - - - 18
54 - - - - 54
35 - - - - 35
137 - - - - 137
137 - - - - 137
(80) - - - - (80)
57 - - - - 57
57 - - - - 57
$m $m $m $m $m $m
13,146 - - - - 13,146
27,432 - - - - 27,432



HSBC
Asia

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m

(22) (30) 300 - 248 3,095

7 - - - 7 1,305

9 30 32 (&) 70 794

758 (280) 47 9 534 725

752 (280) 379 8 859 5,919
1 - - 1 2 (154)

753 (280) 379 9 861 5,765
(729) 280 (36) 2 (483) (2,702)
24 - 343 11 378 3,063

- - 555 - 555 562

24 - 898 11 933 3,625
@) - - - 1) @)

. - © - © ©

7 - - - 7 7

6 - © - ® ®)
(86) - - - (86) (111)
(86) - - - (86) (111)
6 - ©) - ®) @)
(86) - - - (86) (111)
(80) - 9) - (89) (114)
$m $m $m $m $m $m
2,561 - 566 - 3,127 352,404
1,569 - 2,961 - 4530 610,200



HSBC
Asia

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
1,350 - - 20 - - 1,370
582 - - (16) - - 566
28 - - 2 - (&) 29
84 - - 17 - (1) 100
2,044 - - 23 - [2) 2,065
(80) - - - - - (80)
1,964 - - 23 - @) 1,985
(1,008) - - (1) - 2) (1,011)
956 - - 22 - (@) 974
65 - (58) - - - 7
1,021 - (58) 22 - (4) 981
9 - - - - - 9
9 - - - - - 9
9 - - - - - 9
9 - - - - - 9
$m $m $m $m $m $m $m
118,850 - - - - - 118,850
311,790 - - - - - 311,790



HSBC
Asia

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Commercial Banking

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
912 - - (20) - (31) 861
335 - - 16 - ®) 343
79 - - @ - @) 73
39 - - 17 - (4) 18
1,365 - - (23) - (7 1,295
(48) - - - - 1 (47
1,317 - - (23) - (46) 1,248
(476) - - 1 - 9 (466)
841 - - (22) - (37) 782
302 - (302) - - - -
1,143 - (302) (22) - (37) 782
3 - - - - - 3
3 - - - - - 3
3 - - - - - 3
3 - - - - - 3
$m $m $m $m $m $m $m
125,991 - - - - (4,271) 121,720
165,036 - - - - (4,603) 160,433



HSBC
Asia

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
779 (269) - - - 31 541
271 - - - - 8 279
747 (34) - - - 4 77
75 (22) - - - 53
1,872 (325) - - - 43 1,590
(64) - - - - - (64)
1,808 (325) - - - 43 1,526
(630) 29 - - - (13) (614)
1,178 (296) - - - 30 912
63 - - (63) - - -
1,241 (296) - (63) - 30 912
64 - - - - - 64
®) 8 - - - - -
56 8 - - - - 64
56 8 - - - - 64
56 8 - - - - 64
$m $m $m $m $m $m $m
90,314 (262) - - - 4,271 94,323
106,017 (2,149) - - - 4,603 108,471



HSBC
Asia

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
47 - - - - 47
69 - - - - 69
34 - - - - 34
1 - - - - 1
151 - - - - 151
151 - - - - 151
(85) - - - - (85)
66 - - - - 66
66 - - - - 66
$m $m $m $m $m $m
12,938 - - - - 12,938
28,527 - - - - 28,527



HSBC
Asia

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(19) (23) 269 - 227 3,046
9 - - - 9 1,266
@ 23 34 1 56 909
648 (235) 22 5 440 612
636 (235) 325 6 732 5,833
2 - - () 1 (190)
638 (235) 325 5 733 5,643
(579) 235 (29) 6 (367) (2,543)
59 - 296 11 366 3,100

- - 423 - 423 430

59 - 719 11 789 3,530

- - - - - 64

4 - ®) - ) @)

9 - - - 9 9

13 - (8) - 5 69
(15) - - - (15) ®)
(15) - - - (15) ®)
13 - (®) - 5 69
(15) - - - (15) ®)
@) - ® - (10) 66
$m $m $m $m $m $m
2,679 - 262 - 2,941 350,772
2,556 - 2,149 - 4,705 613,926



HSBC

Asia
Retail Banking and Wealth
Gains/(losses) on
disposal of
Insurance from subsidiaries,
US Runoff Portfolio JV and Associates to Commercial associates and joint
Quarter ended 31 Dec 2015 Originally Reported" to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 1,309 - - 19 - - 1,328
Net fee income 609 - - (12) - - 597
Net trading income 47 - - - - - 47
Other income 99 - - 2 - - 101
Net operating income before loan impairment charges and other credit risk provisions 2,064 - - 9 - - 2,073
Loan impairment (charges)/recoveries and other credit risk provisions (95) - - - - - (95)
Net operating income 1,969 - - 9 - - 1,978
Total operating expenses (1,082) - - (1) - (4) (1,087)
Operating profit 887 - - 8 - ) 891
Share of profit in associates and joint ventures 67 - (59) - - - 8
Profit before tax 954 - (59) 8 - 4) 899

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on the partial sale of shareholding in Industrial Bank - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -

LICs
Trading results from disposed-of operations in Brazil - - - - - - -

Operating expenses
Costs to achieve (29) - - - - - (29)
Costs to establish UK ring-fenced bank - -
Regulatory (provisions)/releases in GPB - - - - - - -
Restructuring and other related costs - - - - - - -
Settlements and provisions in connection with legal matters - - - - - - -
UK customer redress programmes - - - - - - -
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures

Trading results from disposed-of operations in Brazil - - - - - - -

Profit/(loss) before tax

Revenue - - - - - - -

LICs - - - - - - -

Operating expenses (29) - - - - - (29)

Share of profit in associates and joint ventures - - - - - - -
(29 - - - - - (29

Balance Sheet Data

At 31 Dec 2015 $m $m $m $m $m $m $m

Loans and advances to customers (net) 117,807 - - - - - 117,807

Customer accounts 303,536 - - - - - 303,536

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.



HSBC
Asia

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
895 . - (19) - 32 844
331 - - 12 - ®) 335
9% - - - - (@) %
© - - @ - © arn
1,311 . . (9) - (50) 1,252
(237) - - - - 1 (236)
1074 B - © - (49) 1,016
(504) - - 1 - 12 (491)
570 - - ®) - @37 525
315 - (315) - - - -
885 - (315) ®) - (37) 525
(13) - - - - - (13)
@3) - - - - - @3)
a3 - - - - - a3
(13) - - - - - (13)
$m $m $m $m $m $m $m
130,513 - - - - (4,166) 126,347
165,202 - - - - (4,732) 160,470



HSBC
Asia

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint

Originally Reported”  Corporate Centre ~ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
826 (299) - - - 32 559
326 [€) - - - 8 331
345 (12) - - - 4 337
4 () - - - - 35
1,538 (320) . - - 44 1,262
1 - - - - &) -
1,539 (320) . - - 43 1,262
(631) 33 - - - (12) (610)
908 (287) - - - 31 652
64 - - (66) - - &)
972 (287) - (66) - 31 650
61) - - - - - 61)
@) 4 - - - - 1
(64) 4 - - - - (60)

® - - - - - ®

© - - - - - ©)

(64) 4 - - - - (60)

® - - - - - ®

(69) 4 - B - B (65)

$m $m $m $m $m $m $m
93,007 (214) - - - 4,166 96,959
100,998 (2,319) - - - 4,732 103,411



HSBC
Asia

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to JV and Associates to associates and joint
Originally Reported'  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
44 - - - - 44
57 - - - - 57
26 - - - - 26
1 - - - - 1
128 - - - - 128
3 - - - - 3
131 - - - - 131
(88) - - - - (88)
43 - - - - 43
43 - - - - 43
@ - - - - @
@ - - - - @
@ - - - - @
@ - - - - @
$m $m $m $m $m $m
13,144 - - - - 13,144
28,685 - - - - 28,685



HSBC
Asia

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported" Originally Reported' ~ Corporate Centre’ Other Reallocations Restated Total
$m $m $m $m $m $m
(15) 2 299 - 286 3,061
3 - 3 - 6 1,326
- i) 12 - 10 510
681 (250) 6 6 443 563
669 (250) 320 6 745 5,460
- - - - (328)
669 (250) 320 6 745 5132
(708) 250 (33) 4 (487) (2,763)
(39) - 287 10 258 2,369
- - 440 - 440 446
(39) - 727 10 698 2,815
- - - - - (61)
2 - @) - @ (1)
6 - - - 6 6
8 - (4) - 4 (56)
(66) - - - (66) (115)
(66) - - B (66) (115)
8 - (4) - 4 (56)
(66) - - - (66) (115)
(58) - (4) - (62) (171)
$m $m $m $m $m $m
1,904 - 214 - 2,118 356,375
199 - 2,319 - 2,518 598,620



HSBC
MENA

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Retail Banking and Wealth

$m
164
50
13
©)

US Runoff Portfolio JV and Associates to

Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM

Reported

$m
163
51
13
©)

221
4n

221
4n

174
(180)

174
(181)

©)
17

]
1

11

©

@

@

@

@

$m

7,125
17,477

$m

7,125
17,477



HSBC
MENA

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

$m
88
44
1
@)

US Runoff Portfolio JV and Associates to

Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM

Other Reallocations

$m

15
1
1
1

Reported

$m
103
45
12
(©)]

139
(57)

18

157
(57)

82
(82)

18
(1)

100
(83)

17

17

17

17

©)

©)

6)

©)

$m

9915
8,393

$m

9,915
8,393



HSBC
MENA

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Banking and Markets

Historical Basis

$m
167
68
60
©)

Balance Sheet
Management to
Corporate Centre

$m

(46)
1

©)
2

Legacy Credit to JV and Associates to associates and joint

Other Reallocations

$m
(14)
@)

(1)

Reported

$m
107
65
54
@®)

286
(28)

(49)

(19)

218
(28)

258
(87)

(49)
5

(19)

190
(82)

171
61

(44)

(19)

108

232

(44)

(19)

108

@)

@

@

@

$m

13,710
8,695

$m

37)

$m

13,710
8,658



HSBC
MENA

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m
(€] - - - 1 -
(6] - - 1 -
®) - 6 - @ -
©) - 6 - - -
$m $m $m $m $m $m



HSBC
MENA

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Historical elimination ~ Reclassifications to
Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m
- 7 46 - 53 426
(&) - (6] 2 - 161
4 (] 6 (6] 2 81
4 (21) (03] - (19) (36)
7 (21) 49 1 36 632
(€] - - - @ (133)
6 (21) 49 1 35 499
(48) 21 5) 1 (31) (377)
42 - a4 2 4 122
®) - 76 1 72 73
(47) - 120 3 76 195
@) - - - @) @
@) - - - (¢) @
(20) - - - (20) (29)
(20) - - - (20) (29)
@) - - - @) @
@0 - - - @) @
2 - - - @2) &)
$m $m $m $m $m $m
N - - - - 30,750
201 - 37 - 238 34,766



HSBC
MENA

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
180 - - - - 1 181
66 - - - - - 66
15 - - - - - 15
3 - - - - (1) 2
264 - - - - - 264
(76) - - - - - (76)
188 - - - - - 188
(208) - - - - 2) (210)
(20) - - - - @ (22)
23 - (23) - - - -
3 - (23) - - 2) (22)
17 - - - - - €7
(17 - - - - - (7
€7 - - - - - 7)
(17 - - - - - (7
$m $m $m $m $m $m $m
8,208 - - - - - 8,208
19,991 - - - - - 19,991



HSBC
MENA

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
138 - - - - (19) 119
53 - - - - ®) 18
13 - - - - (&) 12
4 - - - - @3) 1
208 - - - - (28) 180
17 - - - - 1 (16)
191 - - - - 27 164
(99) - - - - 7 (92)
92 - - - - (20) 72
27 - 27 - - - -
119 - (27) - - (20) 72
(6) - - - - - (6)
6) - - - - - 6)
(6) - - - - - (6)
6 - - - - - 6)
$m $m $m $m $m $m $m
15,150 - - - - (3,389) 11,761
10,728 - - - - (1,974) 8,754



HSBC
MENA

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
162 (53) - - - 18 127
55 - - - - 5 60
52 @) - - - - 18
2 2 - - - 2 6
271 (55) - - - 25 241
4 - - - - 1 5
275 (55) - - - 26 246
(74 4 - - - @®) (78)
201 (51) - - - 18 168
59 - - (59) - - -
260 (51) - (59) - 18 168
$m $m $m $m $m $m $m
10,039 - - - - 3,389 13,428
8,130 (44) - - - 1,974 10,060



HSBC
MENA

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
(6] - - - - (6]
(6] - - - - (6]
@ - - - - @
@ - - - - @
2 - - - 1) 1
- - - (6] (6]
1 - 2 - 1 -
1 - @ - - (6]
$m $m $m $m $m $m



HSBC
MENA

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
@3) 6 53 - 56 482

ay - - - 1) 163
- ©) 4 1 (€3] 73
20 (22) 2 2 2 7
6 (22) 55 3 2 725
1 - - @ (€] (88)
7 (22) 55 1 a1 637
(62) 22 (4) (40) (419)
(55) - 51 5 1 218
1 - 111 1) 111 111
(54) - 162 4 112 329
®) - - - ®) ®)
® - - - ® ®)
(24) - - - (24) (47)
(24) - - - (24) (47)
®) - - - ®) [©)
(24) - - - (24) (47)
(27) - - - (27) (50)
$m $m $m $m $m $m
- - - - - 33,397
216 - 44 - 260 39,065



HSBC
MENA

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Turkey from Europe
to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on

disposal of

subsidiaries,

Insurance from associates and joint

Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
150 30 - - - - - 180
44 30 - - - - - 74
13 2 - - - - - 15
1 12 - - - - (1) 12
208 74 - - - - 1) 281
(31) (32) - - - - 1 (62)
177 42 - - - - - 219
(125) (67) - - - - (1) (193)
52 (25) - - - - 1) 26
23 - - @3) - . . .
75 (25) - (23) - - (1) 26
- 1 - - - - - 11
- 11 - - - - - 11
- (14) - - - - - (14)
- (14) - - - - - (14)
- 11 - - - - - 1
- (14) - - - - - (14)
- ® - - - - - ®
$m $m $m $m $m $m $m $m
6,248 2,280 - - - - - 8,528
16,706 3,790 - - - - 1 20,497



HSBC
MENA

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Commercial Banking

Turkey from Europe
to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
117 21 - - - - (18) 120
54 3 - - - - ©) 51
14 2 - - - - [©] 15
2 - - - - 2 .
187 26 - - - - 27 186
11 (5) - - - - - 6
198 21 - - - - 27 192
(76) (22) - - - - 9 (89)
122 1) - - - - (18) 103
40 - - (40) - - - -
162 (1) - (40) - - (18) 103
- @) - - - - - 1)
- @) - - - - - @)
- @) - - - - - )
- @) - - - - - @)
$m $m $m $m $m $m $m $m
13,298 3,001 - - - - (3,341) 12,958
10,411 760 - - - - (1,935) 9,236



HSBC
MENA

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Banking and Markets

Turkey from Europe

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

toMiddle Eastand  Managementto  Legacy Credit to JV and Associates to associates and joint

Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
122 24 (48) - - - 17 115
50 3 - - - - 7 60

54 8 @ - - - 1 61

2 8 (8) - - - - 2

228 43 (58) - - - 25 238

8 - - - - - - 8

236 43 (58) - - - 25 246
(61) (10) S - - - @®) (74
175 33 (53) - - - 17 172
56 - - - (56) - - -
231 33 (53) - (56) - 17 172
$m $m $m $m $m $m $m $m
10,225 729 - - - - 3,341 14,295
7,768 672 (45) - - - 1,935 10,330



HSBC
MENA

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Turkey from Europe Balance Sheet subsidiaries,
to Middle East and to JVand iates to and joint
Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
- 1 - - - - 1
- 1 - - - - 1
- 2 - - - - 2
- 2 - - - - 2
- (€] - - - - (€]
1 - - - - 1
3 - - 3) - - -
3 1 - 3) - - 1
$m $m $m $m $m $m $m
- 2 - - - - 2
- 284 - - - - 284



HSBC
MENA

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment Turkey from Europe Business
Other Originally elimination to Middle Eastand Reclassifications to
Reported" Originally Reported" North Africa®  Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m $m
4 3 ® 48 1 48 464
(6] - - (6] @) 183
1 @) 8 2 - 8 100
25 (20) - 8 3 16 30
29 (20) - 58 3 70 777
- - - - (€] @) (49)
29 (20) - 58 2 69 728
(37) 20 (4) (5) - (26) (383)
®) - @ 53 2 43 345
3 - - 122 - 125 125
(5) - (4) 175 2 168 470
- - - - - - 1
®) - - - - [©)] [©)]
®) - - - - (©)] 8
@) - - - - (6] (16)
@) - - - - 1) (16)
®) - - - - [©)] 8
@) - - - - (6] (16)
(C) - - - - @ ®
$m $m $m $m $m $m $m
3 - - - - 3 35,786
209 - - 45 (&) 253 40,600



HSBC
MENA

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
Turkey from Europe subsidiaries,
to Middle Eastand - US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
151 34 - - - - - 185
1 32 - - - - (&) 72
13 2 - - - - - 15
16 - - - - (13) 2 5
221 68 - - - (13) 1 277
(29) (13) - - - - (€] (43)
192 55 - - - (13) - 234
(127) (84) - - - - (1) (212)
65 (29) - - - (13) 1) 22
21 - - (21) - - - -
86 (29) - (21) - (13) (1) 22
$m $m $m $m $m $m $m $m
6,299 2,533 - - - - - 8,832
17,180 4,261 - - - - - 21,441



HSBC
MENA

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Commercial Banking

Turkey from Europe
to Middle East and

US Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Repor(ed’ North Africa® to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
116 26 - - - - (18) 124
65 3 - - - - (1) 57
14 1 - - - - (&) 14
2 - - - - - 2 -
197 30 - - - - (32) 195
1 ®) - - - - - @)
198 25 - - - - (32) 191
77 (23) - - - - 7 (93)
121 2 - - - - (25) %
39 - - (39) - - - -
160 2 - (39) - - (25) 9
@) ®) - - - - - )
@) ® - - - - - (C)
@) ®) - - - - - )
@) ®) - - - - - (C)
$m $m $m $m $m $m $m $m
13,667 3,355 - - - - (3.617) 13,405
10,950 744 - - - - (2,013) 9,681



HSBC
MENA

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Banking and Markets

Turkey from Europe

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

toMiddle Eastand  Managementto  Legacy Credit to JV and Associates to associates and joint

Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
121 20 (52) - - - 18 107
59 3 - - - - 12 74

81 1 @) - - - 1 86

16 1 1) - - - - 16
277 35 (60) - - - 31 283

- - - - - - @ (€]

277 35 (60) - - - 30 282
(65) (10) S - - - @®) (78)
212 25 (55) - - - 22 204
63 - - - (63) - - -
275 25 (55) - (63) - 22 204
$m $m $m $m $m $m $m $m
10,317 700 - - - - 3,618 14,635
7,299 841 (99) - - - 2,012 10,053



HSBC

MENA
Global Private Banking
Gains/(losses) on
disposal of
Turkey from Europe Balance Sheet subsidiaries,
to Middle East and to JVand iates to and joint
Quarter ended 31 Mar 2016 Originally Repor(ed’ North Africa® Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income - - - - - - -
Net fee income - - - - - - -
Net trading income - - - - - - -
Other income - - - - - - -
Net operating income before loan impairment charges and other credit risk provisions - - - - - - -
Loan impairment (charges)/recoveries and other credit risk provisions - - - - - - -
Net operating income - - - - - - -
Total operating expenses - - - - - - -
Operating profit - - - - - - -
Share of profit in associates and joint ventures 2 - - (2) - - -
Profit before tax 2 - - 2) - - -
Significant Items
Revenue
Debit valuation adjustment (‘'DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -
LICs
Trading results from disposed-of operations in Brazil - - - - - - -
Operating expenses
Costs associated with portfolio disposals - - - - - - -
Costs to achieve - - - - - - -
Costs to establish UK ring-fenced bank - - - - - - -
Impairment of GPB - Europe goodwill - - - - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
Settlements and provisions in connection with legal matters - - - - - - -
UK customer redress programmes - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - - -
Profit/(loss) before tax
Revenue - - - - - - -
LICs - - - - - - -
Operating expenses - - - - - - -
Share of profit in associates and joint ventures - - - - - - -
Balance Sheet Data
At 31 Mar 2016 $m $m $m $m $m $m $m
Loans and advances to customers (net) - 2 - - - - 2
Customer accounts - 291 - - - - 201

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.




HSBC
MENA

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been re-pi to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment Turkey from Europe Business
Other Originally elimination to Middle Eastand Reclassifications to
Reported" Originally Reported" North Africa®  Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m $m
(&) 3 (11) 52 - 43 459
(&) - - - - ) 202
1 @) 1 7 - 16 131
28 (20) - 14 - 22 43
27 (20) - 73 - 80 835
- - - - 2 2 (46)
27 (20) - 73 2 82 789
(31) 20 @®) (5) 2 (22) (405)
@ - ® 68 4 60 384
- - - 125 - 125 125
(4) - (8) 193 4 185 509
8 - - - - 8 8
8 B B - - B B
@) - (6) - - ] (1)
@) - 6) - - @ (11)
8 - - - - 8 8
@) - (6) - - @) (1)
7 — (6) - B 1 3)
$m $m $m $m $m $m $m
) ) - - @) ) 36,873
215 - - 99 1 315 41,781



HSBC
MENA

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

Turkey from Europe
to Middle Eastand  Us Runoff Portfolio JV and Associates to

Insurance from
Commercial associates and joint

Gains/(losses) on
disposal of
subsidiaries,

Originally Reported" North Africa’ to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
148 34 - - - - - 182
47 30 - - - - - 7
5 2 - - - - - 7
6 1 - - - - - 7
206 67 - - - - 273
(31) (30) - - - - 1 (60)
175 37 - - - - 1 213
(136) (82) - - - - ) (220)
39 (45) - - - - [6V] @
32 - - (32) - - - -
1 (45) - (32) - - @) )
[©)] - - - - - - @)
(©)] - - - - - - ()
[©] - - - - - - @)
(©)] - - - - - - @)
$m $m $m $m $m $m $m $m
6,374 2,563 - - - - - 8,937
17,172 4,247 - - - - - 21,419



HSBC
MENA

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

Turkey from Europe
to Middle Eastand  Us Runoff Portfolio JV and Associates to

Gains/(losses) on
disposal of
subsidiaries,
associates and joint

Originally Reported" North Africa’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
115 29 - - - - (14) 130
55 5 - - - - 7 53
15 1 - - - - ) 14
6 - - - - 3) 3
191 35 - - - - (26) 200
(119) @) - - - - - (123)
72 31 B B B B (26) 77
(90) (23) - - - - 6 (107)
(18) 8 - - - - (20) (30)
38 - - (38) - - - -
20 3 - (38) - - (20) (30)
®) - - - - - - )
©®) - - - - - - )
®) - - - - - - ©)
©®) - - - - - - ©)
$m $m $m $m $m $m $m $m
13,695 3,730 - - - - (3,602) 13,823
12,192 860 - - - - (2,405) 10,647



HSBC
MENA

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Turkey from Europe

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

to Middle East and Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported" North Africa’  Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m $m
17 20 (54) - - - 13 96
62 4 - - - - 7 73
52 11 4) - - - - 59
8 1 &) - - - - 7
239 36 (60) - - - 20 235
(15) - - - - - - (15)
224 36 (60) - - - 20 220
(69) (12) 5 - - - (U] (83)
155 24 (55) - - - 13 137
36 - - - (35) - ) -
191 24 (55) - (35) - 12 137
&) - - - - - - )
@) - - - - - - Q)
@ - - - - - - @
@ - - - - - - @
) - - - - - - )
@ - - - - - - @
@ - - - - - - @
$m $m $m $m $m $m $m $m
9,825 704 - - - - 3,602 14,131
6,901 887 (74) - - - 2,405 10,119



HSBC
MENA

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Turkey from Europe
to Middle East and

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to JV and Associates to associates and joint

Originally Reported" North Africa’  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
- 1 - - - - 1
- 1 - - - - 1
- 1 - - - - 1
- @ - - - . @
3 - - ©) - - -
3 - - 3) - - -
$m $m $m $m $m $m $m
- 3 - - - - 3
- 361 - - - - 361



HSBC
MENA

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Comparative data for Europe and MENA have been to reflect the oversight provided by the
MENA region following the management services agreement entered into by HSBC Bank plc and HSBC Bank Middle East
Limited in Q3 2016 in respect of HSBC Bank A.S. (Turkey).

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment Turkey from Europe
elimination  to Middle East and

Business
Reclassifications to

Reported" Originally Reported® North Africa’  Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m $m
1 4 (11) 54 1 49 457
1) - - - 3] 202

- ) 1 4 2 13 94
2 (22 - 2 3 5 2
22 (22) - 60 6 66 775

- - - - @) @) (199)
22 (22) - 60 5 65 576

(30) 22 (2 5) 3 (12) (428)
® . @ 55 8 53 153

- - - 108 1 109 109
® - &) 163 9 162 262

- - - - - - (6]

) - - - - @ @
@) - - - - @ @
©)] - - - - ®) (13)
[©)] - - - - ®) (13)
) - - - - @ @
©)] - - - - ®) (13)
@) - - - - @ (15)
$m $m $m $m $m $m $m
- - - - - - 36,894
203 - - 74 - 277 42,823



HSBC
North America

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Quarter ended 31 Dec 2016 Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
Net interest income 407 (112) - - - 3 298
Net fee income 116 () - - - - 112
Net trading income 6 (1) - - - - 5
Other income 54 39 - - - - 93
Net operating income before loan impairment charges and other credit risk provisions 583 (78) - - - 3 508
Loan impairment (charges)/recoveries and other credit risk provisions (33) 21 - - - - (12)
Net operating income 550 (57) - - - 3 496
Total operating expenses (569) 89 - - - (2) (482)
Operating profit (19) 32 - - - 1 14
Share of profit in associates and joint ventures (1) - - - - 1 -
Profit before tax (20) 32 - - - 2 14
Significant Items
Revenue
Debit valuation adjustment (‘'DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US 116 (44) - - - - 72
Own credit spread - - - - - - -
Portfolio disposals (86) 86 - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -
30 42 - - - - 72

LICs
Trading results from disposed-of operations in Brazil - - - - - -

Operating expenses

Costs associated with portfolio disposals - -
Costs to achieve (30) 9 - - - - 1)
Costs to establish UK ring-fenced bank - -
Impairment of GPB - Europe goodwill - - - - - -
Regulatory (provisions)/releases in GPB - - - - - -
Settlements and provisions in connection with legal matters - - - - - -
UK customer redress programmes - - - - - -
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures

Trading results from disposed-of operations in Brazil - - - - - - -

Profit/(loss) before tax

Revenue 30 42 - - - - 2

LICs - - - - - - -

Operating expenses (30) 9 - - - - (21)

Share of profit in associates and joint ventures - - - - - - -
- 51 - - - - 51

Balance Sheet Data

At 31 Dec 2016 $m $m $m $m $m $m $m

Loans and advances to customers (net) 41,782 (5,464) - - - - 36,318

Customer accounts 54,412 - - - - - 54,412

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.




HSBC
North America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

$m
290
115
8
1

US Runoff Portfolio JV and Associates to

Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM

Reported
$m

294

116

7

11

424
2

428

3

426
(223)

431
(224)

203
3

207

206

207

@

@

@

@

$m

38,874
42,000

$m
38,874
42,000



HSBC
North America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Historical Basis ~ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m $m
274 (104) 8 - - (@) 174
203 (55) (&) - - 2 149
11 (16) (38) - - . 57
8) 99 - - - 1) 90
580 (76) (31) - - @3) 470
2 - - - - - 2
582 (76) (31) - - @3) 472
(405) 18 6 - - 2 (383)
177 (58) (25) - - 5) 89
177 (58) (25) - - (5) 89
@) - - - - - @)
2 @) - - - - -
©®) @) - - - - @
) - - - - - )
(C) - - - - - )
6) @) - - - - )
) - - - - - )
©) (€] - - - - (1)
$m $m $m $m $m $m $m
25,234 (1,595) (91) - - - 23,548
30,760 (6,164) (&) - - - 24,595



HSBC
North America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Historical Basis

$m
50
21
3
@

Reported

$m

54

21
3

73
1

o

78
1

74
(60)

79
(61)

14
1)

18
(1)

13

17

$m

5822
11615

$m

5822
11615



HSBC
North America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business
Reclassifications to

Other Historical elimination

Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m

(52) @) 208 [©) 145 965

®) - 60 @) 52 450

- 4 55 1 60 132
314 (384) (138) - (208) (14)

257 (384) 185 ©) 49 1,533
1 - (21) (1) (21) 27
258 (384) 164 (10) 28 1,506
(567) 384 (113) 6 (290) (1,440)
(309) - 51 (@) (262) 66
2 - 2 - 4 3
(307) - 53 (4) (258) 69
- - - - - ]

- - 2 - 2 2

- - 44 - 44 116
(116) - - - (116) (116)
. - (86) - (86) (86)
(116) - (40) - (156) (91)
(66) - ©) - (75) (102)
(66) - © - (75) (102)
(116) - (40) - (156) (91)
(66) - ©) - (75) (102)
(182) - (49) - (231) (193)
$m $m $m $m $m $m

- - 7,150 - 7,150 111,712

3 - 6,165 - 6,168 138,790



HSBC
North America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
444 (140) - - - 3 307
127 1 - - - - 128
7 @) - - - - 4
(99) 109 - - - - 10
479 (33) - - - 3 449
(51) 10 - - - - (41)
428 (23) - - - 3 408
(558) 137 - - - (1) (422)
(130) 114 - B - 2 )
1 - - - - (1) -
(129) 114 - - - 1 )
(119) 119 - - - - -
(119) 119 - - - - -
(60) 47 - - - - (13)
(60) 47 - - - - (13)
(119) 119 - - - - -
(60) 47 - - - - (13)
(179) 166 - - - - (13)
$m $m $m $m $m $m $m
48,162 (10,693) - - - - 37,469
53,830 - - - - - 53,830



HSBC
North America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
319 - - - - (21) 298
130 1 - - - (21) 110
9 - - - - - 9
6 (€] - - - (€] 4
464 - - - - (43) 421
@) - - - - - @)
460 - - - - (43) 417
(252) - - - - 18 (234)
208 - - - - (25) 183
®) - 2 - - 1 -
205 - 2 - - (24) 183
) - - - - - )
@) - - - - - @)
@) - - - - - )
@) - - - - - @)
$m $m $m $m $m $m $m
43,091 - - - - (3.994) 39,097
45,678 - - - - (3,693) 41,985



HSBC
North America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
237 (89) 6 - - 26 180
254 15 - - - 21 290
88 16 (29) - - 1 76
44 (19) - - - - 25
623 7 (23) - - 18 571
(31) - - - - @ (33)
592 7 (23) - - 26 538
(421) 16 6 - - (19) (418)
171 (61) 17 - - 27 120
171 (61) (17) - - 27 120
(15) - - - - - (15)
(15) - - - - - (15)
) - - - - - )
(C) - - - - - )
(15) - - - - - (15)
) - - - - - )
(19 - - - - - (19)
$m $m $m $m $m $m $m
21,876 (475) (95) - - 3,994 25,300
28,730 (5,612) (&) - - 3,693 26,810



HSBC
North America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
53 - - - - 53
21 - - - - 21
3 - - - (&) 2
1 - - - 1 2
78 - - - - 78
@ - - - - @
76 - - - - 76
(57) - - - - (57)
19 - - - - 19
1 - - - - 1
20 - - - - 20
$m $m $m $m $m $m
6,163 - - - - 6,163
13,203 - - - - 13,203



HSBC
North America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(30) @) 223 ®) 181 1,019
(54) - 17) - (71) 478
@ 4 16 - 18 109
407 (385) (89) - (67) (26)
321 (385) 133 ®) 61 1,580
. - (10) 2 (®) (88)
321 (385) 123 () 53 1,492
(521) 385 (159) 2 (293) (1,424)
(200) - (36) (@) (240) 68
(1) - @ - (©)] [0)
(201) - (38) (4) (243) 66
- - - - - (15)
) - - - ) @)
- - (119) - (119) (119)
(4) - (119) - (123) (138)
(114) - 47) - (161) (179)
(114) - (47) - (161) (179)
(4) - (119) - (123) (138)
(114) - (47) - (161) (179)
(118) - (166) - (284) (317)
$m $m $m $m $m $m
- - 11,263 - 11,263 119,292
3 - 5,613 - 5,616 141,444



HSBC
North America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

Retail Banking and Wealth

US Runoff Portfolio JV and Associates to

Originally Repor(ed’ to Corporate Centre

$m
470
117

22

$m
(166)

[©)]
(80)

Insurance from associates and joint
Corporate Centre Commercial Banking

Restated

$m
307
117

19

1

(249)

454
(15)

(249)
708

439
(406)

459

33

459

33

)

(68)

@2

(18)

(587)

(605)

70

(605)

(72)

602

@)

(535)

530

@)

portfolios, joint ventures and i and g ( ) on disposal of

$m
49,666
53,950

$m

(11,945)

$m

37,721
53,950



HSBC
North America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
318 (&) - - - (23) 294
130 - - - - (19) 111
10 - - - - (&) 9
5 - - - - - 5
463 1) - - - (43) 419
(56) - - - - 1 (55)
407 1) - - - (42) 364
(254) - - - - 14 (240)
153 1) - - (28) 124
@ - 2 - - - -
151 (1) 2 - - (28) 124
@) - - - - - @)
@) - - - - - (€]
@) - - - - - @)
(€] - - - - - @)
$m $m $m $m $m $m $m
44,952 - - - - (4,807) 40,145
45,180 - - - - (3,734) 41,446



HSBC
North America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
268 (98) 5 - - 27 202
250 15 - - - 17 282
9 12 (25) - - 1 82
70 (50) - - - 1 21
682 (121) (20) - - 26 587
(219) 1 - - - 1 (217)
463 (120) (20) - - 47 370
(429) 18 7 - - (18) (422)
34 (102) (13) - - 29 (52)
34 (102) (13) - - 29 (52)
©) - - - - - ©)
(1) 1 - - - - -
(10) 1 - - - - ©
@) - - - - - @)
@) - - - - - @)
(10) 1 - - - - ©)
@) - - - - - )
(12) 1 - - - - (11)
$m $m $m $m $m $m $m
21,557 (412) (102) - - 4,807 25,850
29,359 (7,409) (&) - - 3,735 25,684



HSBC
North America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
49 - - - - 49
22 - - - - 22
2 - - - 1 3
23 - - - 1) 22
9% - - - - 9%
1 - - - - 1
97 - - - - 97
(63) - - - - (63)
34 - - - - 34
34 - - - - 34
$m $m $m $m $m $m
6,333 - - - - 6,333
13,660 - - - - 13,660



HSBC
North America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
©) @) 260 [©) 240 1,002

- - (15) 2 (13) 519

10 4 16 (&) 29 142
399 (383) 130 - 146 205
400 (383) 391 ) 402 1,958
- - @ @ @) (289)
400 (383) 390 @®) 399 1,669
(505) 383 (733) 5 (850) (1,981)
(105) - (343) @3) (451) (312)
- - @ - @ ()]
(105) - (345) [©)] (453) (314)
- - - - - ©)

9 - 3 @ 10 10
(47) - - - (47) (47)
- - 68 - 68 68
38) - 71 0] 31 22
(50) - (15) - (65) (72)
R - (587) - (587) (587)
(50) - (602) - (652) (659)
(38) - 7 @ 31 22
(50) - (602) - (652) (659)
(88) - (531) (2) (621) (637)
$m $m $m $m $m $m

1 - 12,459 - 12,460 122,509

3 - 7,410 () 7,412 142,152



HSBC
North America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
516 (222) - - - 3 297
104 2 - - - - 106
(86) 115 - - - - 29
21 (13) - - - - 8
555 (118) - - - 3 440
(116) 97 - - - - (19)
439 (21) - - - 3 421
(526) 138 - - - (1) (389)
(87) 117 - - - 2 32
(87) 117 - - - 2 32
(119) 119 - - - - -
(119) 119 - - - - N
(30) 22 - - - - @)
(30) 22 - - - - (@)
(119) 119 - - - - -
(30) 22 - - - - @)
(149) 141 - - - - (©)
$m $m $m $m $m $m $m
50,307 (12,955) - - - - 37,352
54,786 - - - - - 54,786



HSBC
North America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
328 1 - - - (25) 304
125 2 - - - (16) 111
7 - - - - - 7
18 (5) - - - - 13
478 @) - - - (41) 435
(72) - - - - 2 (70)
406 @) - - - (39) 365
(247) - - - - 16 (231)
159 @) - - - (23) 134
159 2) - - - (23) 134
$m $m $m $m $m $m $m
45,350 - - - - (5,209) 40,141
43,415 - - - - (3,370) 40,045



HSBC
North America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
245 (92) 6 - - 30 189
197 14 - - - 16 227
160 37 15 - - - 212
69 (51) - - - - 18
671 (92) 21 - - 26 646
(140) [6)) - - - (03] (143)
531 (93) 21 - - 44 503
(406) 17 7 - - (19) (401)
125 (76) 28 - - 25 102
125 (76) 28 - - 25 102
22 - - - - - 22
22 - - - - - 22
22 - - - - - 22
22 - - - - - 22
$m $m $m $m $m $m $m
23,168 (1,180) (106) - - 5,209 27,001
27,820 (10,948) (&) - - 3,370 20,241



HSBC
North America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
53 - - - - 53
26 - - - - 26
2 - - - - 2
1 - - - - 1
82 - - - - 82
82 - - - - 82
(63) - - - - (63)
19 - - - - 19
19 - - - - 19
$m $m $m $m $m $m
6,183 - - - - 6,183
13,801 - - - - 13,801



HSBC
North America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
8 ©) 307 ®) 301 1,144
(&) - (18) - (19) 451
(10) 6 (167) - @an) 79
570 (359) 69 - 280 320
567 (359) 191 ®) 391 1,994
- - (96) - (96) (328)
567 (359) 95 @®) 295 1,666
(419) 359 (162) 4 (218) (1,302)
148 - (67) (@) 77 364
148 - (67) (4) 77 364
- - - - - 22
- - (119) - (119) (119)
149 - - - 149 149
149 - (119) - 30 52
(19) - (22) - (41) (49)
(19) - (22) - (41) (49)
149 - (119) - 30 52
(19) - (22) - (41) (49)
130 - (141) - (11) 3
$m $m $m $m $m $m
- - 14,241 - 14,241 125,008
23 - 10,949 - 10,972 139,845



HSBC
North America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
Insurance from subsidiaries,
US Runoff Portfolio JV and Associates to Commercial associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
521 (242) - - - @) 278
131 - - - - - 131
106 (104) - . . ) 2
(218) 231 - - - (03] 11
540 (115) - - - ®) 422
(48) 26 - - - - (22)
492 (89) - - - ®) 400
(969) 533 - - - 15 (421)
(477) 444 - - - 12 (21)
(477) 444 - - - 12 (1)
32 (32 - - - - -
(214) 214 - - - - -
(182) 182 - B - B -
(26) 20 - - - - ©)
(350) 350 - - - R .
(376) 370 - B - B (6)
(182) 182 - - - - -
(376) 370 - - - - ©)
(558) 552 - B - B (6)
$m $m $m $m $m $m $m
53,737 (18,260) - - - - 35477
51,685 - - - - - 51,685



HSBC
North America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
343 - - - - (28) 315
125 1 - - - (16) 110
8 - - - - - 8
18 4) - - - - 14
494 ®) - - - (@4) 147
(234) - - - - 1 (233)
260 @®) B B B (43) 214
(281) - - - - 15 (266)
1) ® - - 28) (52)
&) - 3 - - - 2
(22) @) 3 - - (28) (50)
G - - - - - o
@ - - - - - @
o - - - - - o
@ - - - - - @
$m $m $m $m $m $m $m
40,696 - - - - (5,178) 35,518
45,475 - - - - (3,595) 41,880



HSBC
North America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported”  Corporate Centre ~ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
201 (93) 4 - - 29 141
213 17 - - - 16 246
15 15 (26) . - . 4
48 (25) - - - - 23
471 (86) @2 - - 45 414
(49) - - - - @) (50)
428 (86) @2 - - 44 364
(399) 19 16 - - (19) (383)
29 67) (6) B B 25 (19)
29 (67) (6) - - 25 (19)
an - - - - - an
@ 2 - - - - -
(19) 2 - B - B (17)
@ - - - - - @
@ - - - - - @
(19) 2 - - - - (W)
@ - - - - - @
(21) 2 - B - B (19)
$m $m $m $m $m $m $m
27,940 (456) (108) - - 5178 32,554
24,182 (6,886) 1) - - 3,595 20,890



HSBC
North America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to JV and Associates to associates and joint
Originally Reported'  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
54 - - - - 54
27 - - - - 27
2 - - - - 2
®) - - - - ©
77 - - - - 77
4 - - - - 4
81 - - - - 81
2 - - - - (12)
9 - - - - 9
9 - - - - 9
$m $m $m $m $m $m
6,478 - - - - 6,478
13,807 - - - - 13,807



HSBC
North America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported" Originally Reported' ~ Corporate Centre’ Other Reallocations Restated Total
$m $m $m $m $m $m
3 (6) 331 - 328 1,116

2 - (18) - (16) 498

10 6 115 - 131 147
386 (397) (202) 2 (211) (169)
401 (397) 226 2 232 1,592
- - (26) - (26) (327)
401 (397) 200 2 206 1,265
(495) 397 (568) (11) (677) (1,819)
(94) - (368) ) (471) (554)
- - (€] - (€] @)
(94) - (371) 9) (474) (555)
- - - - - 17)

- - 30 - 30 30
(16) - - - (16) (16)
- - (214) - (214) (214)
(16) - (184) - (200) (217)
(30) - (20) - (50) (65)
- - (350) - (350) (350)
39 - (370) - (400) (415)
(16) - (184) - (200) (217)
(30) - (370) - (400) (415)
(46) - (554) - (600) (632)
$m $m $m $m $m $m

- - 18,824 - 18,824 128,851

3 - 6,887 - 6,890 135,152



HSBC
Latin America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Retail Banking and Wealth

8

US Runoff Portfolio JV and Associates to

Historical Basis to Corporate Centre
$m

344

74

18

Corporate Centre Insurance to RBWM

Other Reallocations
$m

@)

Reported
$m

344

73

18

10

444
(113)

445
(114)

331
(316)

1)

331
(315)

15

1

e

1)

16

16

16

)

S

(C)

(C)

$m
5,790
11,531

$m
5,790
11,531



HSBC
Latin America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

$m
113
25
7
3

US Runoff Portfolio JV and Associates to

Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM

Reported

$m
114
25
7
3

148
a1

149
[¢5)]

137
(109)

138
(110)

28

28

28

28

$m

6,609
5,563

$m

6,609
5,563



HSBC
Latin America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m $m
71 (14) - - - - 57
18 - - - - - 18
40 @) - - - 37
6 2 - - - 1 5
135 (19) - - - 1 117
1 - - - - (1) .
136 (19) - - - - 117
(83) 6 - - - @ (79)
53 (13) - - - @) 38
@ - - - - 1 -
52 (13) - - - (1) 38
1 - - - - - 1
@) 2 - - - - -
(1) 2 - - - - 1
6) - - - - - 6)
©) - - - - - 6
(@) 2 - - - - 1
6) - - - - - 6)
(6 2 - - - - )
$m $m $m $m $m $m $m
4525 - - - - - 4,525
3,316 (224) - - - - 3,002



HSBC
Latin America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m
1 - - - - 1
@ - - - - (€]
1 - - - - 1
1 - - - - 1
1 - - - - 1
2 - - - - 2
$m $m $m $m $m $m
29 - - - - 29
83 - - - - 83



HSBC
Latin America

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Historical elimination ~ Reclassifications to
Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m
6] (16) 14 (&) ®) 507
(&) - 1 - 116
- 16 3 - 19 82
68 (63) 2 @3) 4 21
62 (63) 19 @3) 15 726
. . - 2 2 (123)
62 (63) 19 1) 17 603
(89) 63 (6) 2 (30) (533)
27 - 13 1 (13) 70
(€] - - - (€] -
(28) - 13 1 (14) 70
- - - - - 1
. - @ - @ @
5 B @ - @ @
(12) - - - (12) (21)
(12) - - - (12) (21)
- - @) - @) @)
(12) - - - (12) (1)
(12) - (¢) - (14 (22)
$m $m $m $m $m $m
- - - - - 16,953
. - 224 - 224 20,493



HSBC
Latin America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
347 - - - - - 347
7 - - - - - 79
13 - - - - - 13
(741) - - - 770 (1) 28
(302) - - - 770 1) 467
(121) - - - - 1 (120)
(423) - - - 770 - 347
(296) - - - - 2) (298)
(719) - - - 770 @) 49
(1) - - - - 1 -
(720) - - - 770 (1) 49
(770) - - - 770 - -
(770) - - - 770 - -
@) - - - - - 1)
@) - - - - - @)
(770) - - - 770 - -
@) - - - - - )
(771) - - - 770 - (1)
$m $m $m $m $m $m $m
5,890 - - - - - 5,890
11,155 - - - - - 11,155



HSBC
Latin America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
115 - - - - @ 113
28 - - - - - 28
7 - - - - - 7
(535) - - - 541 - 6
(385) - - - 541 @) 154
(14) - - - - - (14)
(399) - - - 541 [B) 140
(96) - - - - - (96)
(495) - - - 541 @) a4
(495) - - - 541 2) 44
(541) - - - 541 - -
(541) - - - 541 - -
(541) - - - 541 - -
(541) - - - 541 - -
$m $m $m $m $m $m $m
6,700 - - - - (22) 6,678
6,417 - - - - (116) 6,301



HSBC
Latin America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
77 (22) - - - 1 56
13 - - - - - 13
34 @3) - - - 1 32
(412) ) - - 424 - 5
(288) (32) - - 424 2 106
@) - - - - - (©)]
(291) (32) - - 424 2 103
(71) 5 - - - - (66)
(362) 27 - - 424 2 37
1 - - - - &) -
(361) (27) - - 424 1 37
@) - - - - - @)
(424) - - - 424 - -
(426) - - - 424 - 2)
(426) - - - 424 - @
(426) - - - 424 - (2)
$m $m $m $m $m $m $m
4623 (26) - - - 22 4,619
2,652 (266) - - - 116 2,502



HSBC
Latin America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
1 - - - 1 2
3 - - - - 3
(6] - - - - (6]
3) - - 5 - 2
- - - 5 1 6
- - - 5 1 6
@) - - - (€] @)
@) - - 5 - 2
(€] - - - - (€]
(4) - - 5 - 1
6 - - 5 - -
() - - 5 - -
(5) - - 5 - -
(5) - - 5 - -
$m $m $m $m $m $m
30 - - - - 30
95 - - - - 95



HSBC
Latin America

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
- 1n 22 - 5 523

- - - - - 123

- 17 3 (&) 19 70
48 (38) (1,733) 1 (1,722) (1,681)
18 (38) (1,708) - (1,698) (965)
- - - (€] @ (138)
48 (38) (1,708) 1) (1,699) (1,103)
(64) 38 5) 3 (28) (492)
(16) - (1,713) 2 (1,727) (1,595)
1 - - - 1 -
(15) - (1,713) 2 (1,726) (1,595)
- - - - - @
(3) - (1,740) - (1,743) (1,743)
(3) - (1,740) - (1,743) (1,745)
11) - - - (11) (12)
(1) - - - (1) (12)
3) - (1,740) - (1,743) (1,745)
(1) - - - (1) (12)
(14) - (1,740) - (1,754) (1,757)
$m $m $m $m $m $m
- - 26 - 26 17,243

- - 266 - 266 20,319



HSBC
Latin America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
709 - - - - - 709
166 - - - - 1 167
18 - - - - - 18
94 - - - - ) 93
987 - - - - - 987
(350) - - - - - (350)
637 - - - - - 637
(726) - - - - (1) (727)
(89) - - - - (6] (90)
(89) - - - - (€] (90)
524 - - - - - 524
524, - - - - - 524
(245) - - - - - (245)
(245) - - - - - (245)
(434) - - - - - (434)
(434) - - - - - (434)
524 - - - - - 524
(245) - - - - - (245)
(434) - - - - - (434)
(155) - - - - - (155)
$m $m $m $m $m $m $m
5887 - - - - - 5887
11,334 - - - - - 11,334



HSBC
Latin America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
209 - - - - @ 207
51 - - - - - 51
21 - - - - - 21
33 - - - - - 33
314 - - - - @) 312
(164) - - - - - (164)
150 - - - - ) 148
(182) - - - - 1 (181)
(32) - - - - (6] (33)
- - 1 - - - 1
(32) - 1 - - (€] (32)
147 - - - - - 147
147 - - - - - 147
(160) - - - - - (160)
(160) - - - - - (160)
(81) - - - - - (81)
(81) - - - - - (81)
147 - - - - - 147
(160) - - - - - (160)
(81) - - - - - (81)
(94 - - - - - (94)
$m $m $m $m $m $m $m
6,623 - - - - (33) 6,590
6,508 - - - - (199) 6,309



HSBC
Latin America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
90 5 - - - 2 97
30 - - - - 1 31
76 @) - - - (&) 71
20 (12) - - - - 8
216 (1) - - - 2 207
(0] - - - - - (0]
209 (1) - - - 2 200
(104) 6 - - - 1) (99)
105 5) - - - 1 101
105 (5) - - - 1 101
®) - - - - - ®)
1 @) - - - - -
97 19 - - - - 116
90 18 - - - - 108
©) - - - - - ©
©) - - - - - ©
(35 - - - - - (35
(35 - - - - - (35
90 18 - - - - 108
©) - - - - - ©)
(35) - - - - - (35)
46 18 - - - - 64
$m $m $m $m $m $m $m
5,001 (29) - - - 34 5,006
2,584 (433) - - - 200 2,351



HSBC
Latin America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
4 - - - (&) 3
5 - - - - 5
1 . . - - 1
10 - - - [} 9
10 - - - 1) 9
(0] - - - 1 ®)
B . . - - 3
3 - - - - 3
6 - - - - 6
6 - - - - 6
(C) - - - - )
) - - - - )
6 - - - - 6
) - - - - )
2 - - - - 2
$m $m $m $m $m $m
33 - - - - 33
94 - - - - 9



HSBC
Latin America

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(25) (5) 1 (29) 987

1 - - @ () 253

1 25 4 1 31 142
14 (37) 12 1 (10) 124
16 (37) 11 1 ©) 1,506
- - - - - (521)
16 37) 11 1 ©) 985
(63) 37 (6) - (32) (1,045)
(47) - 5 1 (41) (60)
. - (1) - 1) -
(47) - 4 1 (42) (60)
- - - - - ®)

- - 1 - 1 1
(16) (10) (19) - (45) 748
(16) (10) (18) - (44) 741
- - - - - (414)
B B B - - (414)
6) - - - ) ©)
(11) 10 - - (1) (555)
(16) 10 - - (6) (560)
(16) (10) (18) - (44) 741
- - - - - (414)
(16) 10 - - (6) (560)
(32) - (18) - (50) (233)
$m $m $m $m $m $m
- - 29 (&) 28 17,544

- - 433 (&) 432 20,520



HSBC
Latin America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

$m
644
144

39

34

US Runoff Portfolio JV and Associates to
Originally Repor(ed’ to Corporate Centre

Insurance from associates and joint
Corporate Centre Commercial Banking

Restated

$m
644
144

39

34

861
(316)

861
(316)

545
(654)

545
(656)

(109)

(111)

(109)

(111)

(217)

(217)

(217)

(217)

462
(217)
(371)

462
(217)
(371)

(126)

(126)

$m
6,067
11,709

$m
6,067
11,709



HSBC
Latin America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
220 - - - - @ 218
52 - - - - - 52
25 - - - - - 25
14 - - - - 1) 13
311 - - - - @3) 308
(120) - - - - - (120)
191 - - - - @3) 188
(168) - - - - - (168)
23 - - - - @3) 20
@ - - - - - (€]
22 - - - - 3) 19
142 - - - - - 142
142 - - - - - 142
(113) - - - - - (113)
(113) - - - - - (113)
) - - - - - )
(74 - - - - - 74
(75) - - - - - (75)
(1) - 1 - - - -
(1) - 1 - - - -
142 - - - - - 142
(113) - - - - - (113)
(75) - - - - (75)
(1) - 1 - - - -
(47) - 1 - - - (46)
$m $m $m $m $m $m $m
6,795 - - - - @7 6,768
6,017 - - - - (238) 5779



HSBC
Latin America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Banking and Markets

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
104 8 - - - 2 114
29 1 - - - - 30
106 @) - - - - 102
14 (8) - - - 1 7
253 @3) - - - 3 253
(10) - - - - - (10)
243 @3) - - - 3 243
(113) 5 - - - ) (110)
130 2 - - - 1 133
130 2 - - - 1 133
@n - - - - - @7)
1 (1) - - - - -
128 24 - - - - 152
102 23 - - - - 125
@) - - - - - (C)
(C) - - - - - (C)
(49) 1 - - - - (48)
(49) 1 - - - - (48)
102 23 - - - - 125
) - - - - - )
(49) 1 - - - - (48)
49 24 - B B 5 73
$m $m $m $m $m $m $m
4,957 (32) - - - 26 4,951
2,544 (355) - - - 238 2,421



HSBC
Latin America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
4 - - - - 4
5 . . - - 5
1 - - - - 1
10 - - - - 10
10 - - - - 10
(0] - - - - (0]
3 - - - - 3
3 - - - - 3
6 - - - - 6
6 - - - - 6
) - - - - )
) - - - - )
6 - - - - 6
) - - - - )
2 - - - - 2
$m $m $m $m $m $m
2 - - - - 2
103 - - - - 103



HSBC
Latin America

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m

4 13 ®) - 9 989

1 - (&) - - 231

[©)] (13) 4 - (12) 155

9 27 8 - (10) 44

11 27 3 - (13) 1,419
- - - - - (446)
11 27 3 - (13) 973
(52) 27 (5) 4 (26) (967)
(41) - i) 4 (39) 6
- - - - - @)
(41) - 2) 4 (39) 5
- - - - - (27)

- - 1 - 1 1
(10) @ (24 - (41) 721
(10) (7) (23) - (40) 695
- - - - - (334)

B B B - - (334)

- - - - - (6]
(13 7 @) - @ (504)
(13 7 @) - @ (505)
- - @) - @) @)

5 B @) - ® @
(10) @) (23) - (40) 695
- - - - - (334)
13) 7 ) - @) (505)
. - &) - ® (€)
(23) - (25) - (48) (145)
$m $m $m $m $m $m
- - 32 1 33 17,861

- - 355 - 355 20,373



HSBC
Latin America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

$m
686
168

85

10

US Runoff Portfolio JV and Associates to
Originally Reported" to Corporate Centre

Commercial associates and joint
ventures Other Reallocations

Restated

$m
686
168

85

10

949
(280)

949
(280)

669
(777)

669
(779)

(108)

(110)

(108)

(110)

(197)

(197)

(197)

(197)

(18)

(406)

(18)

(406)

(424)

(424)

485
(197)
(424)

485
(197)
(424)

(136)

(136)

$m
5,935
12,042

$m
5,935
12,042



HSBC
Latin America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
241 - - - - [€) 238
57 - - - - [©] 56
23 . . . - (1) 22
15 - - - - @ 13
336 - - - - @) 329
(144) - - - - - (144)
192 - - - - @) 185
(225) - - - - 1 (224)
@3) - - - - © @9)
33) - - - - © 39)
152 - - - - - 152
152 - - - - B 152
©1) - - - - - ©1)
61) - - - - - 61)
@) - - - - - @
(101) - - - - - (101)
(105) - - B - B (105)
152 - - - - - 152
G - - - - - ®1)
(105) - - - - - (105)
€] - - - - - €3]
$m $m $m $m $m $m $m
6,719 - - - - (43) 6,676
5,904 - - - - (228) 5,676



HSBC
Latin America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported”  Corporate Centre ~ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
114 (6) - - - 3 111
38 - - - - 1 39
(19 1 - - - @ (19
6 (6) - - - 1 1
139 (1) B B B 4 132
(61) - - - - @) (62)
78 (1) B B B 3 70
(144) 7 - - - 2) (139)
(66) ) - - - 1 (69)
(66) @ - - - 1 (69)
37) - - - - - 37)
7 15 - - - - 92
40 15 - - - - 55
1 - - - - - 1
1 - - - - - 1
(65) 2 - - - - (63)
(65) 2 - B - B (63)
40 15 - - - - 55
1 - - - - - 1
(65) 2 - - - - (63)
(24) 17 - B - B (7)
$m $m $m $m $m $m $m
4,592 (@7 - - - 43 4,608
3,422 (570) - - - 228 3,080



HSBC
Latin America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to JV and Associates to associates and joint

Originally Reported'  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
4 - - - - 4
5 - - - - 5
1 - - - - 1
10 - - - - 10
10 - - - - 10
(10) - - - - (10)

7 - - - - 7
7 - - - - 7
@ - - - - @
@ - - - - @
© - - - - (6)
7 - - - - 7
©) - - - - 6)
1 - - - - 1
$m $m $m $m $m $m
47 - - - - 47
102 - - - - 102



HSBC
Latin America

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported" Originally Reported' ~ Corporate Centre’ Other Reallocations Restated Total
$m $m $m $m $m $m

4 2 6 - 12 1,051

1) - - - 1) 267

O] @ (Y] 2 (6) 83

55 (62) 6 1 - 24
53 (62) 11 3 5 1,425

R . . 1 1 (485)

53 (62) 11 4 6 940
(111) 62 7 3 (53) (1,205)
(58) - 4 7 (47) (265)
(58) - 4 7 (47) (265)
- - - - - 37)

5 (5) (15) - (15) 721

5 5) (15) - (15) 684

- - - - (277)

B - - - - @77)
(15) - - - (15) (39)
(28) 5 ) - (25) (599)
(43) 5 2) - (40) (638)
5 (5) (15) - (15) 684
- - - - - @17)
(43) 5 @ - (40) (638)
(38) - (17) B (55) (231)
$m $m $m $m $m $m

- - 27 - 27 17,293

- - 570 - 570 21,470



HSBC
UK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Retail Banking and Wealth

US Runoff Portfolio JV and Associates to
Corporate Centre Insurance to RBWM

Historical Basis to Corporate Centre
$m $m

780 -

252 -

Other Reallocations

$m
1

1)

Reported
$m

781

252

5

(79)

(79)

(79)

(68) -

(59) -

(68)

(59)

(127) .

(127)

(127)

(127)

$m $m
114,699 -
159,936 -

$m
114,699
159,936



HSBC
UK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
562 - - - - @ 560
270 - - - - - 270
(6] - - - - (6]
21 - - - ) 3 15
852 - - - © 1 844
(34 - - - - @ (35)
818 - - - ©) - 809
(355) - - - - (42) (397)
463 - - - ©) (42) 412
2 - @3) - - 1 -
465 - @3 - ) (41) 412
5 - - - - - 5
(11 - - - - - (1)
6) - - - - - 6)
(6) - - - - - (6)
(6 - - - - - 6)
$m $m $m $m $m $m $m
75,751 - - - - - 75,751
97,121 - - - - - 97,121



HSBC
UK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Historical Basis ~ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m $m
188 (87) 40 - - - 141
©) - - - - 1 ®)
979 (142) @) - - - 833
(169) 193 24 - - 3) 45
992 (36) 60 - - @) 1,014
62 - (44) - - 2 20
1,054 (36) 16 - - B 1,034
(859) 17 13 - - (81) (910)
195 (19) 29 - - (81) 124
3 - - @ - (€] -
198 (19) 29 2) - (82) 124
(45) - - - - - (45)
) 1 - - - - -
(46) 1 - - - - (45)
(72) - - - - - (72)
22 - - - - - 22
(50) - - - - - (50)
(46) 1 - - - - (45)
(50) - - - - - (50)
(96) 1 - - - - (95)
$m $m $m $m $m $m $m
66,676 (927) (1,321) - - - 64,428
89,867 108 (851) - - - 89,124



HSBC
UK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Historical Basis ~ Corporate Centre  Corporate Centre ventures Other Reallocations Reported
$m $m $m $m $m $m
50 (&) - - 1 50
23 - - - - 23
3 @ - - 1 2
9 (€] - - @ 6
85 (@) - - - 81
@ - - - - @
83 (@) - - - 79
(62) - - - (©)] (67)
21 (@) - - 5) 12
21 (4) - - (5) 12
$m $m $m $m $m $m
6,864 - - - - 6,864
14,354 - - - - 14,354



HSBC
UK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Historical elimination Reclassifications to

Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m

(182) ©) 18 - (140) 1,392

(23) - - (€3] (24) 516

(347) 6 148 (&) (194) 645
(1,908) (49) (207) 3 (2,161) (2,028)

(2,460) (49) (1) 1 (2,519) 525
- - 44 (1) 43 (5)
(2,460) (49) 33 - (2,476) 520
(2,442) 49 (30) 207 (2,216) (4,661)
(4,902) - 3 207 (4,692) (4,141)
1) - 6 - 5 5
(4,903) - 9 207 (4,687) (4,136)
- - - - - (45)
(310) - (1) - (311) (311)
(1,539) - - - (1,539) (1,539)
(1,849) - (1) - (1,850) (1,895)
(516) - - - (516) (651)
(76) - - - (76) (76)

- - - - - 22
- - - - - (70)
(592) - - - (592) (775)
(1,849) - (1) - (1,850) (1,895)
(592) - - - (592) (775)
(2,441) - (1) - (2,442) (2,670)
$m $m $m $m $m $m

108 - 2,248 - 2,356 264,098

- - 743 - 743 361,278



HSBC
UK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

$m
813
275

27

US Runoff Portfolio JV and Associates to
Originally Repor(ed’ to Corporate Centre

Insurance from associates and joint
Corporate Centre Commercial Banking

Other Reallocations

$m
(6]

1

Restated
$m

812

275

27

48

@)

)
(98)

(99)

(327)

(98)

(327)

(73)
@

(439)

(513)

(513)

(513)

$m
119,179
164,605

$m
119,179
164,605



HSBC
UK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
585 - - - - @) 581
292 - - - - @) 288
@ - - - - 1 (6]
(1) - - - - - (1)
864 - - - - ) 857
(41) - - - - - (41)
823 - - - - ) 816
(332) - - - - (52) (384)
491 - - - - (59) 432
@) - 4 - - (€] -
488 - 4 - - (60) 432
@ - - - - - @)
@ - - - - - @
@) - - - - - )
@ - - - - - @
$m $m $m $m $m $m $m
81,210 - - - - (862) 80,348
100,897 - - - - (1,623) 99,274



HSBC
UK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
372 (87) 11 - - 4 300
35 1 2 - - 3 41
1,053 (351) (61) - - 1 642
(205) 312 (51) - - 1) 55
1,255 (125) (99) - - 7 1,038
94 - (58) - - - 36
1,349 (125) (157) - - 7 1,074
(790) 22 12 - - (79) (835)
559 (103) (145) - - (72) 239
559 (103) (145) - - (72) 239
8 - - - - - 8
[€) 2 - - - 1 -
5 2 - - - 1 8
(35) - - - - - (35)
(20) - - - - - (10)
(45) - - - - - (45)
5 2 - - - 1 8
(45) - - - - - (45)
(40) 2 - - - 1 (37)
$m $m $m $m $m $m $m
71,613 (1,510) (1,864) - - 862 69,101
96,653 (245) (808) - - 1,623 97,223



HSBC
UK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
51 @ - - () 18
29 - - - - 29
5 @ - - - 3
4 2 - - 1 3
89 ) - - - 83
1 - - - 1 2
90 ) - - 1 85
(70) - - - ®) (76)
20 ©) - - 5) 9
20 (6) - - (5) 9
$m $m $m $m $m $m
7,222 - - - - 7,222
14,930 - - - - 14,930



HSBC
UK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(222) (162) 78 2 (304) 1,437
3 - @) 1 1 634
179) 162 414 @ 395 1,066
(1,159) 106 (259) 1) (1,313) (1,218)
(1,557) 106 230 - (1,221) 1,919
- - 58 - 58 21
(1,557) 106 288 - (1,163) 1,940
(1,037) (106) (34) 235 (942) (3,692)
(2,594) - 254 235 (2,105) (1,752)
1 - (3) - @ @)
(2,593) - 251 235 (2,107) (1,754)
- - - - - 8
21 - @ (1) 18 18
(1,317) - - - (1,317) (1,317)
(1,296) - (2) (1) (1,299) (1,291)
(405) - - - (405) (513)
(52) - - - (52) (53)
- - - - - (456)
(457) - - - (457) (1,022)
(1,296) - @ (1) (1,299) (1,291)
(457) - - - (457) (1,022)
(1,753) - (2) (1) (1,756) (2,313)
$m $m $m $m $m $m
113 - 3,374 - 3,487 279,337
15 - 1,053 - 1,068 377,100



HSBC

UK
Retail Banking and Wealth

Gains/(losses) on

disposal of

subsidiaries,

US Runoff Portfolio JV and Associates to Insurance from associates and joint
Quarter ended 30 Jun 2016 Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
Net interest income 920 - - - - - 920
Net fee income 278 - - - - - 278
Net trading income 27 - - - - - 27
Other income 304 - - - - - 304
Net operating income before loan impairment charges and other credit risk provisions 1,529 - - - - - 1,529
Loan impairment (charges)/recoveries and other credit risk provisions (36) - - - - 1 (35)
Net operating income 1,493 - - - - 1 1,494
Total operating expenses (967) - - - - (99) (1,066)
Operating profit 526 - - - - (98) 428
Share of profit in associates and joint ventures 3 - (2) - - (1) -
Profit before tax 529 - (2) - - (99) 428

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on disposal of our membership interest in Visa - Europe 249 - - - - - 249
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -

LICs
Trading results from disposed-of operations in Brazil - - - - - - -

Operating expenses

Costs associated with portfolio disposals - -
Costs to achieve (40) - - - - - (40)
Costs to establish UK ring-fenced bank - -
Impairment of GPB - Europe goodwill - - - - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
Settlements and provisions in connection with legal matters - - - - - - -
UK customer redress programmes - - - -

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures

Trading results from disposed-of operations in Brazil - - - - - - -

Profit/(loss) before tax

Revenue 249 - - - - - 249

LICs - - - - - - -

Operating expenses (40) - - - - - (40)

Share of profit in associates and joint ventures - - - - - - -
209 - - - - - 209

Balance Sheet Data

At 30Jun 2016 $m $m $m $m $m $m $m

Loans and advances to customers (net) 121,495 - - - - - 121,495

Customer accounts 166,771 - - - - - 166,771

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.




HSBC
UK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

$m
630
308

US Runoff Portfolio JV and Associates to

Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM

Other Reallocations

$m
®)
@)
(6]
@

Restated
$m

625

305

(6]
1

(10)
(62)

(72)

(72)

(15)

(15)

(15)

(15)

(30)

30)

192

(30)

162

$m
80,386
99,826

$m

(1,044)
(1,757)

$m
79,342
98,069



HSBC
UK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff

Global Banking and Markets

Gains/(losses) on

portfolios, joint ventures and i and g ( ) on disposal of

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
277 (65) (&) - - 6 217
12 - 2 - - 3 17
1,320 (528) 55 - - (&) 846
(598) 521 24 - - 1 (52)
1,011 (72) 80 - - 9 1,028
(1) - (32) - - (53)
990 (72) 18 - - 9 975
(896) 25 10 - - (73) (934)
94 4n 58 - - (64) 41
3 - - 3) - - -
97 (47) 58 3) - (64) 41
14 - - - - - 14
R 1 R R R &) R
14 1 - - - (1) 14
(48) - - - - - (48)
(72) - - - - - (72)
(18) - - - - - (18)
(138) - - - - - (138)
14 1 - - - () 14
(138) - - - - - (138)
(124) 1 - - - (1) (124)
$m $m $m $m $m $m $m
72,912 (1,411) (1,956) - - 1,043 70,588
101,529 (458) (671) - - 1,756 102,156



HSBC
UK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Originally Reported"

$m

58

27
4
3

Balance Sheet

to Vand
Corporate Centre

$m
@

@

Restated

$m

56

27
3
4

92
9

@

90
8

101
(55)

@
1

98
(63)

46

[©)]

35

46

(©)]

35

$m

7,856
15,832

$m

7,856
15,832



HSBC
UK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(213) (43) 68 (&) (189) 1,629
6 - @ - 4 631
(201) 43 475 1 318 1,195
537 17 (545) - (25) 471
129 17 (@) - 108 3,926
- - 32 1) 31 (172)
129 17 28 1) 139 3,754
(1,037) 17 (36) 243 (813) (3,363)
(908) - ®) 242 (674) 391
- - @ 1 (€] @)
(908) - (10) 243 (675) 390
- - - - - 14
(166) - (1) 1 (166) (166)
- - - - - 441
114 - - - 114 114
- - - - - 2
(52) - (03] 1 (52) 405
(359) - - - (359) (462)
(63) - - - (63) (63)
- - - - - (72)
- - - - - (33)
(422) - - - (422) (630)
(52) - (1) 1 (52) 405
(422) - - - (422) (630)
(474) - (1) 1 (474) (225)
$m $m $m $m $m $m
112 - 3,367 1 3,480 282,761
- - 1,129 1 1,130 383,958



HSBC
UK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
915 - - - - - 915
252 - - - - - 252
25 - - - - - 25
32 - - - - - 32
1,224 - - - - - 1,224
(19) - - - - - (19)
1,205 - - - - - 1,205
(863) - - - - (107) (970)
342 - - - - (107) 235
1 - (1) - - - -
343 - (1) - - (107) 235
(24) - - - - - (24)
(24 - - - - - (24
(24) - - - - - (24)
(24 - - - - - (24
$m $m $m $m $m $m $m
128,698 - - - - - 128,698
174,026 - - - - - 174,026



HSBC
UK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
648 - - - - 5) 643
302 - - - - @) 299
(6] - - - - - (6]
8 - - - - - 8
957 - - - - @®) 949
(91) - - - - - (91)
866 - - - - @®) 858
(356) - - - - (73) (429)
510 - - - - (81) 429
510 - - - - (81) 429
(10) - - - - - (10)
(10) - - - - - (10)
(10) - - - - - (10)
(10) - - - - - (10)
$m $m $m $m $m $m $m
84,811 - - - - (780) 84,031
106,987 - - - - (1,899) 105,088



HSBC
UK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
317 (83) (15) - - 5 224
- - 1 - - 4 5
1,180 (667) 20 - - - 533
(647) 626 1 - - - (10)
850 (124) 17 - - 9 752
21 - 21 - - - 42
871 (124) 38 - - 9 794
(771) 22 14 - - 77 (812)
100 (102) 52 - - (68) (18)
(1) - - 1 - - -
99 (102) 52 1 - (68) (18)
86 - - - - - 86
4 @ - - . . -
90 (4) - - - - 86
(30) - - - - - (30)
(30) - - - - - (30)
90 (@) - - - - 86
(30) - - - - - (30)
60 (4) - - - - 56
$m $m $m $m $m $m $m
89,242 (1,671) (2,256) - - 781 86,096
107,426 (84) (599) - - 1,899 108,642



HSBC
UK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Originally Reported"

$m

61

32
4
1

Balance Sheet

to Vand
Corporate Centre

$m
@

@

Restated

$m

59

32
2
1

98

@

94

98
(67)

@
1

94
(63)

41

[©)]

31

41

(©)]

31

@

@

@

@

$m

8,891
15,999

$m

8,801
15,999



HSBC
UK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(135) @7 100 - (82) 1,759
@ - (6] (6] @) 584

75 47 649 - 771 1,330
1,475 (18) (637) - 820 851
1,413 (18) 111 1) 1,505 4,524
- - (21) - (21) (89)
1,413 (18) 90 [} 1,484 4,435
(818) 18 (37) 264 (573) (2,847)
595 - 53 263 911 1,588
(€] - - - (€] @)
594 - 53 263 910 1,587

- - - - - 86

(77) - 4 - (73) (73)
973 - - - 973 973
896 - 4 - 900 986
(146) - - - (146) (212)
(31) - - - (31) (31)
(177) - - - (177) (243)
896 - 4 - 900 986
77) - - - 77 (243)
719 - 4 - 723 743
$m $m $m $m $m $m
115 - 3,927 () 4,041 311,757

3 - 683 - 686 404,441



HSBC
UK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
Insurance from subsidiaries,
US Runoff Portfolio JV and Associates to Commercial associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
960 - - - - - 960
319 - - - - - 319
28 - - - - - 28
103 - - - - - 103
1,410 . . . - - 1,410
(33) - - - - - (33)
1,377 . . . - - 1377
(1,399) - - - - (95) (1,494)
@) E E - (95) (117)
@ - 2 - - - -
(24) - 2 - - (95) (117)
59) - - - - - 59)
(379) - - - - - (379)
(434) - - - - - (434)
(434) - - - - - (434)
(434) - - B - B (434)
$m $m $m $m $m $m $m
131,887 - - - - - 131,887
176,221 - - - - - 176,221



HSBC
UK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
671 - - - - ©) 664
306 - - - - ®) 303
- - - - - [©] [6Y]
1 - - - - - 1
988 B B B B 1) 977
(178) - - - - - (178)
810 B B B B (1) 799
(460) - - - - (59) (519)
350 B B B B (70) 280
350 - - - - (70) 280
1 - - - - @ -
a8 - - - - - a8
an - - - - (€] (18)
(119) - - - - - (119)
23 - - - - - 23
©) - - - - - ©)
an - - - - @ (18)
(96) - - - - - (96)
(113) - - - - 1) (114)
$m $m $m $m $m $m $m
84,072 - - - - (946) 83,126
108,051 - - - - (1,879) 106,172



HSBC
UK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Balance Sheet

Gains/(losses) on
disposal of
subsidiaries,

Management to Legacy Credit to JV and Associates to associates and joint

Originally Reported”  Corporate Centre ~ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
201 (64) (13) - - 6 220
88 1 3 - - 4 %
577 (138) 10 - - 449
(134) 129 48 - - - 43
822 (72) 48 - - 10 808
20 - @n - - - 3
842 (72) 31 - - 10 811
(923) 30 12 - - (66) (947)
(81) (“2) 43 - - (56) (136)

6 - - (6) - - -

(75) (42) 43 (6) - (56) (136)
7 - - - - - 7

® 4 - . . . |

(60) 4 - B - B (56)
@7 - - - - - @7
@0 - - - - - @0

19 - - - - - 19
@8) - - - - - @8)
(60) 4 - - - - (56)
@8 - - - - - @8
(98) 4 - B - - (94)
$m $m $m $m $m $m $m
85,401 (661) (1.811) - - 946 83,965
104,684 (79) (500) - - 1,879 105,984



HSBC
UK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Originally Reported"

$m
69
37

Balance Sheet
Management to JV and Associates to associates and joint
Corporate Centre

$m
@®)

@

Restated

$m

66

37
2
7

112
®)

104
(82)

22

22

$m

9,387
15,126

$m

9,387
15,126



HSBC
UK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported" Originally Reported' ~ Corporate Centre’ Other Reallocations Restated Total
$m $m $m $m $m $m
(150) (21) 80 1 (90) 1,820
(16) - (4) (3] (21) 734
(40) 20 130 1 111 589
(550) (49) (177) - (776) (612)
(756) (50) 29 1 (776) 2,531
3 - 17 - 20 (196)
(753) (50) 46 1 (756) 2,335
(2,613) 50 (42) 207 (2,378) (5,420)
(3,366) B 4 228 (3.134) (3,085)
- - 4 - 4 4
(3,366) - 8 228 (3,130) (3,081)
- - - - - (57)
®) - @ 1 ©) ®)
(757) - - - (757) (757)
- - - - - (12)
(763) - (4) 1 (766) (834)
(241) - - - (241) (454)
(61) - - - (61) (61)
- - - - - (20)
- - - - - (337)
(302) - - B (302) (872)
(763) - (@) 1 (766) (834)
(302) - - - (302) (872)
(1,065) - (4) 1 (1,068) (1,706)
$m $m $m $m $m $m
110 - 2,472 - 2,582 310,947
1 - 579 - 580 404,083



HSBC
HK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
1,036 - - 21 - 1 1,058
458 - - 3 - - 261
39 - - ©) - 1 31
6 - 7 ) - (4) 2
1,539 - 7 8 - @) 1,552
(38) - - - - - (38)
1,501 - 7 8 - @) 1,514
(677) - - () - (03] (680)
824 - 7 7 - (@) 834
3 - 2 - - - 1
827 - 5 7 - (4) 835
(63) - - - - 1 (62)
(63) - - - - 1 (62)
(63) - - - - 1 (62)
(63) - - - - 1 (62)
$m $m $m $m $m $m $m
77,873 - - - - - 77,873
271,520 - - - - - 271,520



HSBC

HK
Commercial Banking
Gains/(losses) on
disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Quarter ended 31 Dec 2016 Historical Basis to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Reported
$m $m $m $m $m $m $m
Net interest income 556 - - (21) - 1 536
Net fee income 214 - - @A) - - 211
Net trading income 26 - - 9 - 1) 34
Other income (45) - - 7 - (4) (42)
Net operating income before loan impairment charges and other credit risk provisions 751 - - 8) - @) 739
Loan impairment (charges)/recoveries and other credit risk provisions (9) - - - - (1) (10)
Net operating income 742 - - ) - (5) 729
Total operating expenses (253) - - 1 - 3 (249)
Operating profit 489 - - @) - @) 480
Share of profit in associates and joint ventures - - - - - - -
Profit before tax 489 - - (7) - (2) 480
Significant Items
Revenue
Debit valuation adjustment (‘'DVA') on derivative contracts - - - - - - -
Fair value movements on non-qualifying hedges - - - - - - -
Gain on disposal of our membership interest in Visa - Europe - - - - - - -
Gain on disposal of our membership interest in Visa - US - - - - - - -
Own credit spread - - - - - - -
Portfolio disposals - - - - - - -
(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -
LICs
Trading results from disposed-of operations in Brazil - - - - - - -
Operating expenses
Costs associated with portfolio disposals - - - - - - -
Costs to achieve - - - - - - -
Costs to establish UK ring-fenced bank - - - - - - -
Impairment of GPB - Europe goodwill - - - - - - -
Regulatory (provisions)/releases in GPB - - - - - - -
Settlements and provisions in connection with legal matters - - - - - - -
UK customer redress programmes - - - - - - -
Trading results from disposed-of operations in Brazil - - - - - - -
Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil - - - - - - -
Profit/(loss) before tax
Revenue - - - - - - -
LICs - - - - - - -
Operating expenses - - - - - - -
Share of profit in associates and joint ventures - - - - - - -
Balance Sheet Data
At 31 Dec 2016 $m $m $m $m $m $m $m
Loans and advances to customers (net) 84,719 - - - - - 84,719
Customer accounts 126,385 - - - - - 126,385

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.




HSBC
HK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Global Banking and Markets

Historical Basis

$m
404
143
228

16

Balance Sheet
Management to
Corporate Centre

$m
(189)
(6]
(10)
15

Legacy Credit to JV and Associates to associates and joint

Other Reallocations

$m

(6]

(6]
1

Reported

$m
215
141
217

32

791
(34)

(185)

@)

605
(34

757
(358)

(185)
12

@)
(€3]

571
(347)

399
@

(173)

@
2

224

397

(173)

224

(10)

©)

®)

©)

(5)

4

$m

57,710
46,081

$m
a7)
(138)

$m

57,693
45,943



HSBC
HK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gail on disposal of idi and joint ventures.

Historical Basis

$m
30
44
20
@

Other Reallocations
$m

(&)

Reported

$m
29
a4
20

93

93

93
(63)

93
(65)

30
1

28

31

(©)]

28

$m

8,553
17,489

$m

8,553
17,489



HSBC
HK

Quarter ended 31 Dec 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2016

Loans and advances to customers (net)
Customer accounts

* Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and and gains/(l ) on disposal of idi and joint ventures.

Other / Corporate Centre

Inter-segment

Business
Reclassifications to

Other Historical elimination
Basis Historical Basis  Corporate Centre * Other Reallocations Reported Total
$m $m $m $m $m $m
(33) (45) 189 (&) 110 1,948
6 - 1 1 8 865
1n 45 10 1 39 341
217 (32) (22) 6 169 161
173 (32) 178 7 326 3,315
©) - - 1 @®) (90)
164 (32) 178 8 318 3,225
(207) 32 (12) 2 (185) (1,526)
(43) - 166 10 133 1,699
1 - 2 1) 2 3
(42) - 168 9 135 1,702
1 - - ) - ]
1 - ) - - (6]
@) - - - @) @
- - @) @) (¢) (10)
(29) - - - (29) 97)
(29) - - - (29) 97)
- - ) 1) @) (10)
(29) - - - (29) 97)
(29 - @) @) (31 (107)
$m $m $m $m $m $m
1,774 - 17 - 1,791 230,629
151 - 138 - 289 461,626



HSBC
HK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
995 - - 13 - - 1,008
532 - - ©) - (&) 525
54 - - - - 1 55
149 - - 3) - 2) 144
1,730 - - 4 - @) 1,732
(42) - - - - - (42)
1,688 - - 4 - @) 1,690
(556) - - - - (1) (557)
1,132 - - 4 - @3) 1,133
6 - ) - - (1) 3
1,138 - 2) 4 - (4) 1,136
(1) - - - - ) (12)
(1) - - - - @) (12)
(1) - - - - @) (12)
(1) - - - - @) (12)
$m $m $m $m $m $m $m
75,631 - - - - - 75,631
267,931 - - - - - 267,931



HSBC
HK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
557 - - (13) - @) 540
233 - - 6 - (&) 238
54 - - - - - 54
®) - - 3 - ©) @®)
839 - - (@) - (1) 824
(48) - - - - 1 (47
791 - - (@) - (10) 777
(224) - - - - 4 (220)
567 - - (@) - () 557
567 - - (4) - (6) 557
$m $m $m $m $m $m $m
79,085 - - - - (403) 78,682
121,416 - - - - (932) 120,484



HSBC
HK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
389 (182) - - - 4 211
150 - - - - 1 151
270 ) - - - - 263
30 (4) - - - - 26
839 (193) - - - 5 651
1 - - - - - 1
840 (193) - - - 5 652
(347) 11 - - - ) (338)
493 (182) - - - 3 314
2 - - - - 2 -
495 (182) - - - 1 314
4 - - - - () 3
©) 9 - - - - -
() 9 - - - @) 3
) - - - - 1 ®)
(C) - - - - 1 ®
(5) 9 - - - (1) 3
) - - - - 1 ®)
© 9 - - - - -
$m $m $m $m $m $m $m
48,068 (33) - - - 403 48,438
43,736 (144) - - - 932 44,524



HSBC
HK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
27 - - - () 26
59 - - - 1 60
30 - - - - 30
1 - - - - 1
117 - - - - 17
- - - - 1 1
117 - - - 1 118
(15) - - - (€] (16)
102 - - - - 102
(€] - - - - @
101 - - - - 101
47 - - - - 47
47 - - - - 47
47 - - - - 41
47 - - - - 41
$m $m $m $m $m $m
8,702 - - - - 8,702
17,604 - - - - 17,604



HSBC
HK

Quarter ended 30 Sep 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Sep 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q3 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(31) (29) 182 1 123 1,908
8 - - 8 982
1 29 7 () 36 438
173 (37) 4 8 148 311
151 37) 193 8 315 3,639
1 - - @ (€] (88)
152 37) 193 6 314 3,551
(257) 37 (11) - (231) (1,362)
(105) - 182 6 83 2,189
- - 2 3 5 7
(105) - 184 9 88 2,196
- - - 1 1 4
- - ©) - ©) ©)
(6) - - - (6) ©)
6) - © 1 (14) (1)
(55) - - - (55) (70)
- - - - - 47
(85) - - - (85) (23)
(6) - ©) 1 (14) (1)
(85) - - - (85) (23)
(61) - © 1 (69) (34
$m $m $m $m $m $m
1,798 - 33 - 1,831 213,284
224 - 144 - 368 450,911



HSBC
HK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
969 - - 12 - 1 982
458 - - @) - 1 451
@) - - - - (6] ®)
100 - - 8 - (4) 104
1,523 - - 12 - @3) 1,532
(46) - - - - - (46)
1,477 - - 12 - @3) 1,486
(557) - - - - 2) (559)
920 - - 12 - 5) 927
5 - 2) - - 1 4
925 - 2) 12 - (4) 931
) - - - - - )
@) - - - - - @
@ - - - - - @
@) - - - - - @
$m $m $m $m $m $m $m
74,805 - - - - - 74,805
256,346 - - - - - 256,346



HSBC
HK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
546 - - (12) - @) 527
235 - - 8 - i) 241
53 - - - - - 53
26 - - 8) - (5) 13
860 - - (12) - (14) 834
(53) - - - - - (53)
807 - - (12) - (14) 781
(224) - - - - 6 (218)
583 - - (12) - ®) 563
583 . - (12) - ®) 563
) - - - - - 1)
@) - - - - - @)
@) - - - - - @)
@) - - - - - @)
$m $m $m $m $m $m $m
78,769 - - - - (436) 78,333
116,780 - - - - (865) 115,915



HSBC
HK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
373 (164) - - - 7 216
153 (&) - - - 2 154
348 (21) - - - 1 328
27 (4) - - - - 23
901 (190) - - - 10 721
- - - - - (€] @
901 (190) - - - 9 720
(346) 14 - - - ) (334)
555 (176) - - - 7 386
555 (176) - - - 7 386
2 - - - - - 2
®) 8 - - - - -
(6) 8 - - - - 2
(6) - - - - - (6)
6) - - - - - 6)
(6) 8 - - - - 2
(6) - - - - - (6)
(12) 8 - - - - )
$m $m $m $m $m $m $m
49,606 12) - - - 437 50,031
42,583 (301) - - - 865 43,147



HSBC
HK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
27 - - - 1 28
38 - - - () 37
27 - - - - 27
92 - - - - 92
- - - - (€] (€]
92 - - - 1) 91
(48) - - - 1 (47
a4 - - - - a4
44 - - - - 44
$m $m $m $m $m $m
8,738 - - - - 8,738
17,211 - - - - 17,211



HSBC
HK

Quarter ended 30 Jun 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 30 Jun 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q2 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
(35) (28) 164 @ 99 1,852

6 - 1 - 7 890
(18) 28 21 - 31 434
264 (30) 4 9 247 387
217 (30) 190 7 384 3,563

- - - 2 2 (99)
217 (30) 190 9 386 3,464
(243) 30 (14) @3) (230) (1,388)
(26) - 176 6 156 2,076

- - 2 1) 1 5
(26) - 178 5 157 2,081
) - - - 1) 1

- - ®) - ®) ®)

7 - - - 7 7

6 - ® - (€] -
(32) - - - (32) (43)
(32) - - - (32) (43)

6 - ®) - @ -
32 - - - (32) (43)
(26) - ® - (34 (43)
$m $m $m $m $m $m
1,784 - 12 () 1,795 213,702
216 - 301 - 517 433,136



HSBC
HK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Retail Banking and Wealth

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to Insurance from associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Commercial Banking ventures Other Reallocations Restated
$m $m $m $m $m $m $m
978 - - 12 - (&) 989
451 - - ©) - - 445
12 - - - - - 12
69 - - 10 - (1) 78
1,510 - - 16 - [2) 1,524
(48) - - - - - (48)
1,462 - - 16 - @) 1,476
(583) - - - - 2) (585)
879 - - 16 - (@) 891
7 - 3) - - - 4
886 - 3) 16 - (4) 895
@) - - - - - 1)
@) - - - - - @)
@) - - - - - )
@) - - - - - @)
$m $m $m $m $m $m $m
74,508 - - - - - 74,508
250,984 - - - - - 250,984



HSBC
HK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and i and gains/( ) on disposal of idiari i and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Repor(ed’ to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
546 - - (12) - @) 527
227 - - 6 - @ 231
31 - - - - - 31
29 - - (10) - (5) 14
833 - - (16) - (14) 803
7 - - - - - 7
840 - - (16) - (14) 810
(225) - - - - 5 (220)
615 - - (16) - ©) 590
615 . - (16) - © 590
) - - - - - )
@) - - - - - @)
@) - - - - - )
@) - - - - - @)
$m $m $m $m $m $m $m
77,180 - - - - (471) 76,709
120,006 - - - - (1,097) 118,909



HSBC
HK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
322 (135) - - - 7 194
117 - - - - 2 119
397 (35) - - - 362
50 (12) - - - 38
886 (182) - - - 9 713
@) - - - - 1 @)
882 (182) - - - 10 710
(345) 14 - - - ) (335)
537 (168) - - - 6 375
537 (168) - - - 6 375
24 - - - - - 24
(®) 8 - - - - -
16 8 - - - - 24
@) - - - - - @)
@) - - - - - (€]
16 8 - - - - 24
@) - - - - - @)
14 8 - - - - 22
$m $m $m $m $m $m $m
46,417 ) - - - 471 46,879
47,940 (160) - - - 1,097 48,877



HSBC
HK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
i idiari i and joint ventures.

portfolios, joint ventures and i and g ( ) on disposal of

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
to JVand it to and joint
Originally Repor(ed’ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
28 - - - - 28
49 - - - - 49
25 - - - - 25
102 - - - - 102
1 - - - - 1
103 - - - - 103
(56) - - - - (56)
47 - - - - 47
47 - - - - 47
$m $m $m $m $m $m
8,681 - - - - 8,681
17,812 - - - - 17,812



HSBC
HK

Quarter ended 31 Mar 2016

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Mar 2016

Loans and advances to customers (net)
Customer accounts

* Originally reported in the Q1 2016 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Other Originally

Inter-segment
elimination

Business
Reclassifications to

Reported’ Originally Repor(ed’ Corporate Centre® Other Reallocations Restated Total
$m $m $m $m $m $m
@37 (20) 135 1 79 1,817
7 - - - 7 851

3 20 35 58 488
223 (29) 12 6 212 342
196 (29) 182 7 356 3,498
- - - ) [€)] (44)
196 (29) 182 6 355 3,454
(192) 29 (14) 1 (176) (1,372)
4 - 168 7 179 2,082

- - 3 - 3 7

4 - 171 7 182 2,089

- - - - - 24

- - ®) - ®) ®)

6 - - - 6 6

6 - () - 2) 22
(15) - - - (15) (19)
(15) - - - (15) (19)
6 - @) - @) 2
(15) - - - (15) (19)
©) - ® - 7 3
$m $m $m $m $m $m
1,815 - 9 - 1,824 208,601
222 - 160 - 382 436,964



HSBC
HK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Retail Banking and Wealth

$m
923
484

US Runoff Portfolio JV and Associates to

Originally Reported" to Corporate Centre ventures Other Reallocations

Restated

$m
934
481

®)

®)

®)

®)

$m

74,909
244,485

$m

74,909
244,485



HSBC
HK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Commercial Banking

Gains/(losses) on

disposal of
subsidiaries,
US Runoff Portfolio JV and Associates to associates and joint
Originally Reported" to Corporate Centre  Corporate Centre Insurance to RBWM ventures Other Reallocations Restated
$m $m $m $m $m $m $m
532 - - (1) - @) 514
226 - - 3 - i) 227
50 - - - - - 50
(25 - - 8 - ®) (22)
783 - - - - (14) 769
3 - - - - - 3
786 B B B B (14) 772
(220) - - - - 6 (214)
566 - - - - ®8) 558
566 - - - - (8) 558
o) - - - - - )
@) - - - - - @
o) - - - - - )
(1) - - - - - @)
$m $m $m $m $m $m $m
81,720 - - - - (939) 80,781
118,568 - - - - (921) 117,647



HSBC
HK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Banking and Markets

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to Legacy Credit to JV and Associates to associates and joint
Originally Reported”  Corporate Centre ~ Corporate Centre  Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m $m
338 (128) - - - 7 217
180 4) - - - 2 178
183 (23) - - - - 160
23 . . - - o) 22
724 (155) - - - 8 577
3 - - - - - 3
727 (155) - - - 8 580
(316) 16 - - - ®) (303)
411 (139) - - - 5 217
411 (139) - - - 5 217
a9 - - - - - a9
®) 3 - - - - -
an 3 - - - - (14)
Q) - - - - - )
(1) - - - - - @)
a7 3 - - - - (14)
@) - - - - - @)
(18) 3 - B - - (15)
$m $m $m $m $m $m $m
48,804 (15) - - - 939 49,728
39,744 4) - - - 921 40,661



HSBC
HK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act

Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally

reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Global Private Banking

Gains/(losses) on

disposal of
Balance Sheet subsidiaries,
Management to JV and Associates to associates and joint
Originally Reported'  Corporate Centre ~ Corporate Centre ventures Other Reallocations Restated
$m $m $m $m $m $m
27 - - - - 27
32 - - - - 32
19 - - - - 19
5 - - - - 5
83 - - - - 83
83 - - - - 83
(62) - - - - (62)
21 - - - - 21
21 - - - - 21
@ - - - - @
@ - - - - @
@ - - - - @
@ - - - - @
$m $m $m $m $m $m
9,041 - - - - 9,041
18,602 - - - - 18,602



HSBC
HK

Quarter ended 31 Dec 2015

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Significant Items

Revenue

Debit valuation adjustment (‘'DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on the partial sale of shareholding in Industrial Bank

Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK Consumer Credit Act
Trading results from disposed-of operations in Brazil

LICs
Trading results from disposed-of operations in Brazil

Operating expenses

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Restructuring and other related costs

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Trading results from disposed-of operations in Brazil

Profit/(loss) before tax

Revenue

LICs

Operating expenses

Share of profit in associates and joint ventures

Balance Sheet Data

At 31 Dec 2015

Loans and advances to customers (net)
Customer accounts

N Originally reported in the Q4 2015 Data Pack. Significant items reflect current year significant items as originally
reported.

2 Business reclassifications to the Corporate Centre comprise balance sheet management, legacy credit, the US runoff
portfolios, joint ventures and associates and gains/(losses) on disposal of subsidiaries, associates and joint ventures.

Other / Corporate Centre

Inter-segment

Business

Other Originally elimination Reclassifications to
Reported" Originally Reported' ~ Corporate Centre’ Other Reallocations Restated Total
$m $m $m $m $m $m
(52) (19) 128 - 57 1,749
6 - 4 - 10 928
(21) 19 23 - 21 282
245 (40) - 6 211 249
178 (40) 155 6 299 3,208
1 - - - 1 (36)
179 (40) 155 6 300 3172
(291) 40 (16) ) (268) (1,426)
(112) - 139 5 32 1,746
1 - 2 - 3 9
(111) - 141 5 35 1,755
E - - - - (14)
- - @) - [©) [©)
3 - - - 3 3
3 B 3) B - (14)
(27) - - - (27) (39)
27) - - - 27) (39)
3 - ) - - (14)
(27) - - - (27) (39)
(24 - [©)] - 27) (53)
$m $m $m $m $m $m
1,758 - 15 - 1,773 216,232
139 - 4 - 143 421,538



HSBC HOLDINGS PLC

Data Pack

4Q 2016

The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC’s significant accounting policies as
described in the Annual Report and Accounts 2016. The financial information
does not constitute financial statements prepared in accordance with
International Financial Reporting Standards ('IFRSs"), is not complete and
should be read in conjunction with the Annual Report and Accounts 2016, the
Interim Report 2016, and other reports and financial information published by
HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Net interest income

Net fee income

Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses1

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Tax expense

Profit/(loss) after tax

Profit/(loss) attributable to shareholders of the parent company

Profit attributable to non-controlling interests

Profit/(loss) attributable to the ordinary shareholders of the parent company

Revenue

Significant items

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK

Consumer Credit Act
Loss and trading results from disposed-of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Significant items
Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets>>

Quarter ended

31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
6,868 7,185 7,847 7,913 8,059
2,929 3,262 3,389 3,197 3,471
1,897 2,231 2,488 2,836 1,408
(2,710) (3,166) 770 1,030 (1,166)
8,984 9,512 14,494 14,976 11,772
(468) (566) (1,205) (1,161) (1,644)
8,516 8,946 13,289 13,815 10,128
(12,459) (8,721) (10,364) (8,264) (11,542)
(3,943) 225 2,925 5,551 (1,414)
498 618 683 555 556
(3,445) 843 3,608 6,106 (858)
(572) (803) (720) (1,571) (230)
(4,017) 40 2,888 4,535 (1,088)
(4,229) (204) 2,611 4,301 (1,325)
212 244 277 234 237
(4,440) (617) 2,347 4,009 (1,468)
(70) (55) (7) 158 (186)
(302) 12 (164) (233) 26
— — 584 — —
116 — — — —
(1,648) (1,370) 75 1,151 (773)
(112) (119) 68 — (214)
— — 2 — (12)

— (1,743) 748 721 721
(2,016) (3,275) 1,306 1,797 (438)
— — (414) (334) (277)
(28) — — — —
(1,086) (1,014) (677) (341) (743)
(76) (53) (63) @31 (61)
(2,440) — (800) — —
(390) 50 (3) (1) (18)
42 — (723) — (370)
(70) (456) (33) — (337)

— — (555) (504) (599)
(4,048) (1,473) (2,854) (877) (2,128)
— — — 1) —

At

31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
861,504 880,851 887,556 920,139 924,454
1,272,386 1,296,444 1,290,958 1,315,058 1,289,586
$bn $bn $bn $bn $bn
857.2 904.1 1,082.2 1,115.2 1,103.0
% % % % %

(1.6) 0.3 1.3 2.2 0.3

* The difference between the consolidated group result and the sum of geographical regions and global businesses is attributable to inter-

segment eliminations.

2 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
® Return on risk-weighted assets are based on a discrete quarterly calculation, using a 2-point average.
1



HSBC
Retail Banking and Wealth Management

Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
Net interest income 3,247 3,284 3,740 3,645 3,691
Net fee income 1,156 1,293 1,303 1,241 1,391
Net trading income 122 122 81 123 167
Other income 139 219 573 50 178
Net operating income before loan impairment charges and other credit risk 4,664 4,918 5,697 5,059 5,427
provisions
Loan impairment charges and other credit risk provisions (259) (351) (539) (484) (518)
Net operating income 4,405 4,567 5,158 4,575 4,909
Total operating expenses (3,417) (3,592) (3,642) (3,487) (4,207)
Operating profit 988 975 1,516 1,088 702
Share of profit in associates and joint ventures 2 4 7 7 6
Profit before tax 990 979 1,523 1,095 708
Revenue
Significant items
Fair value movements on non-qualifying hedges 2 2) — — —
Gain on disposal of our membership interest in Visa - Europe — — 354 — —
Gain on disposal of our membership interest in Visa - US 72 — — — —
Portfolio disposals — — — — —
Loss and trading results from disposed-of operations in Brazil — 1) 524 462 485
74 (3) 878 462 485
LICs
Significant items
Trading results from disposed-of operations in Brazil — — (245) (217) (197)
Operating expenses
Significant items
Costs to achieve (164) (124) (61) (44) (121)
Costs to establish UK ring-fenced bank 1) (1) — — —
Settlements and provisions in connection with legal matters — — — — —
UK customer redress programmes (59) (438) — — (378)
Trading results from disposed-of operations in Brazil — — (434) (371) (406)
(224) (563) (495) (415) (905)
Balance sheet data
At
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
Loans and advances to customers (net) 306,056 313,369 314,754 322,476 321,749
Customer accounts 590,502 597,211 588,864 594,803 584,872
$bn $bn $bn $bn $bn
Risk-weighted assets 115.1 120.2 129.4 130.2 130.7
% % % % %
Return on risk-weighted assets 34 3.1 4.7 34 2.1



HSBC
Commercial Banking

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Gain on disposal of our membership interest in Visa - Europe

Provisions arising from the ongoing review of compliance with the UK Consumer
Credit Act

Loss and trading results from disposed-of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

UK customer redress programmes

Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets

Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
2,110 2,160 2,281 2,320 2,366
844 907 963 958 948
76 129 147 120 138
11 5 312 62 25
3,041 3,201 3,703 3,460 3,477
(201) (241) (444) (386) (1,008)
2,840 2,960 3,259 3,074 2,469
(1,472) (1,436) (1,618) (1,561) (1,768)
1,368 1,524 1,641 1,513 701
1,368 1,524 1,641 1,513 701
— — 230 — —
= — — — (18)
— — 147 142 152
— — 377 142 134
— — (160) (113) (81)
(14) (11) (14) (23) (150)
- (1) - — -
(11) 8) (15) — 23
— — (81) (74) (101)
(25) (20) (110) 97) (228)
At
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
281,930 284,604 285,215 289,965 287,668
341,729 340,528 334,946 345,876 348,198
$bn $bn $bn $bn $bn
275.9 282.3 298.8 304.3 302.2
% % % % %
2.0 2.1 2.2 2.0 0.9



HSBC
Global Banking and Markets

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

DVA on derivative contracts

Loss and trading results from disposed-of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets

Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
1,131 1,333 1,305 1,252 1,251
726 941 947 806 959
1,527 1,401 1,687 1,874 723
137 87 4 55 93
3,521 3,762 3,943 3,987 3,026
(12) (20) (264) (175) (110)
3,509 3,742 3,679 3,812 2,916
(2,300) (2,243) (2,473) (2,286) (2,425)
1,209 1,499 1,206 1,526 491
1,209 1,499 1,206 1,526 491
(70) (55) 7) 158 (186)
— — 116 152 92
(70) (55) 109 310 (94)
= — 9) @) 1
91) (51) (61) (30) (49)
42 — (136) — (20)
— (10) (18) — 19
— — (35) (48) (63)
(49) (61) (250) (78) (113)
At
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
225,855 225,765 228,116 244,228 248,206
256,095 266,927 268,850 272,187 262,802
$bn $bn $bn $bn $bn
300.4 307.2 334.4 344.3 330.3
% % % % %
1.6 1.9 1.4 18 0.6



HSBC
Global Private Banking

Net interest income

Net fee income

Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Portfolio disposals

(Provisions)/releases arising from the ongoing review of compliance with the UK
Consumer Credit Act

Loss and trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Return on risk-weighted assets

Quarter ended

31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
198 199 205 214 224
171 196 179 207 207
39 45 50 51 39
(35) — 27 1) ®)
373 440 461 471 465
®) @ 1 — @)

365 438 472 471 461
(3,204) (318) (1,170) (382) (407)
(2,839) 120 (698) 89 54
(2,839) 120 (698) 89 54
(26) — — — —

— — 2 — 6

— — 6 6 7
(26) — 8 6 13
(10) — — — —

— (1) ® @) (15)
(2,440) - (800) — —
(389) 48 — — 17)
— — 4 ) @)
(2,839) 47 (807) (6) (36)

At

31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
35,456 39,050 39,923 41,685 42,942
69,850 77,421 77,981 80,806 80,404
$bn $bn $bn $bn $bn
15.3 16.8 17.3 17.9 18.0
% % % % %
(70.4) 2.8 (16.0) 2.0 1.2



HSBC
Corporate Centre

Net interest income

Net fee income/(expense)
Net trading income

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit

risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

Loss and trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Significant items
Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Risk-weighted assets

Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
182 209 316 482 527
32 (75) 3) (15) (34)
133 534 523 668 341
(2,962) (3,477) (146) 864 (1,457)
(2,615) (2,809) 690 1,999 (623)
12 48 31 (116) (4)
(2,603) (2,761) 721 1,883 (627)
(2,066) (1,132) (1,461) (548) (2,735)
(4,669) (3,893) (740) 1,335 (3,362)
496 614 676 548 550
(4,173) (3,279) (64) 1,883 (2,812)
(304) 14 (164) (233) 26
44 — — — —
(1,648) (1,370) 75 1,151 (773)
(86) (119) 68 — (214)
— (1,742) (45) (41) (15)
(1,994) (3,217) (66) 877 (976)
(18) — — — —
(817) (827) (538) (242) (408)
(75) (51) (63) (31) (61)
(@) 2 ®) @) 1)
— — (587) — (350)
= — — — 1)
= — (3] @ (25)
(911) (876) (1,192) (281) (846)
- — - (1) -
At
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
12,207 18,063 19,548 21,785 23,889
14,210 14,357 20,317 21,386 13,310
$bn $bn $bn $bn $bn
150.5 177.6 302.3 3185 321.8



HSBC
Europe

Net interest income/(expense)
Net fee income/(expense)

Net trading income/(expense)
Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit

risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Own credit spread

Portfolio disposals

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
983 726 226 100 (235) 1,800
351 355 191 91 (26) 962
16 2 975 11 (78) 926
106 22 58 (37) (2,190) (2,041)
1,456 1,105 1,450 165 (2,529) 1,647
(40) (79) 23 (10) 46 (60)
1,416 1,026 1,473 155 (2,483) 1,587
(1,327) (556) (1,153) (3,043) (2,254) (8,333)
89 470 320 (2,888) (4,737) (6,746)
(1) — — — 6 5
88 470 320 (2,888) (4,731) (6,741)
= = (50) = = (50)
2 — ) — (303) (303)
— — — — (1,526) (1,526)
= = = (26) = (26)
2 — (52) (26) (1,829) (1,905)
= = = (10) (18) (28)
(75) 2 (73) 1 (575) (720)
® - - — (79 (76)
— — — (2,440) — (2,440)
— — — (388) (1) (389)
— — 42 — — 42
(59) (1) = = = (70)
(135) 9) (31) (2,837) (669) (3,681)
At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
136,096 98,009 82,013 17,797 2,745 336,660
179,947 119,910 109,173 33,375 4,209 446,614

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC
Asia

Net interest income/(expense)
Net fee income

Net trading income

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit

risk provisions

Loan impairment charges and other credit risk provisions

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Own credit spread

Operating expenses

Significant items

Costs to achieve

Regulatory (provisions)/releases in GPB

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

1,459 873 567 44 253 3,196

569 303 303 59 6 1,240

70 48 404 24 104 650

(16) (8) 42 3 461 482

2,082 1,216 1,316 130 824 5,568

(46) (57) 9) 1 (14) (125)

2,036 1,159 1,307 131 810 5,443
(1,160) (513) (653) (101) (471) (2,898)

876 646 654 30 339 2,545

2 — — — 415 417

878 646 654 30 754 2,962

— — (15) — 1 (14)

— — 2 — (1) 1

= — — — @ @

= = (13) = @ a7

(62) ®) ®) @ (135) (214)

= = = @) = @)

(62) @) ®) @ (135) (215)

At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
120,727 128,523 102,059 11,808 2,312 365,429
327,135 165,863 110,577 24,777 3,371 631,723

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC
Middle East and North Africa

Net interest income

Net fee income/(expense)

Net trading income

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit
risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income/(expense)

Total operating expense

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue
Significant items
Own credit spread

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
163 103 107 — 58 426
51 45 65 — — 161
13 12 54 — 2 81
(6) (©)] ®) = (19) (36)
221 157 218 — 36 632
(C) (57) (28) = @) (133)
174 100 190 — 35 499
(181) (83) (82) — (31) (377)
7) 17 108 — 4 122
1 — — — 72 73
(6) 17 108 — 76 195
= = = = @ @
= = = = @ @
@ (6) @) = (20) (29)
@ (6) @) = (20) (29)
At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
7,125 9,915 13,710 — — 30,750
17,477 8,393 8,658 — 238 34,766

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.



HSBC
North America

Net interest income/(expense)

Net fee income/(expense)

Net trading income/(expense)

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit
risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
298 294 174 54 145 965
112 116 149 21 51 450
5 7 57 3 60 132
93 11 90 — (208) (14)
508 428 470 78 49 1,533
(12) 3 2 1 (21) (27)
496 431 472 79 28 1,506
(482) (224) (383) (61) (290) (1,440)
14 207 89 18 (262) 66
— — — (1) 4 3
14 207 89 17 (258) 69
= = U] = = U]
— — — — 2 2
72 — — — 44 116
— — — — (116) (116)
= = = = (86) (86)
72 — (7) — (156) (91)
(21) @ @ = (75) (102)
(21) @ @ = (75) (102)
At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
36,318 38,874 23,548 5,822 7,150 111,712
54,412 42,000 24,595 11,615 6,168 138,790

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.

10



HSBC
Latin America

Net interest income/(expense)

Net fee income

Net trading income

Other income

Net operating income/(expense) before loan impairment charges and other credit
risk provisions

Loan impairment charges and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating loss

Share of profit/(loss) in associates and joint ventures
Loss before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

344 114 57 — (8) 507

73 25 18 — — 116

18 7 37 1 19 82

10 3 5 (1) 4 21

445 149 117 — 15 726

(114) (11) — — 2 (123)

331 138 117 — 17 603

(315) (110) (79) 1 (30) (533)

16 28 38 1 (13) 70

_ _ _ 1 1) _

16 28 38 2 (14) 70

— — 1 — — 1

= = = = @ @

= = 1 = @ @)

Q) = ©)] = (12) (1)
@ = ©)] = (12) (1)

At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m

5,790 6,609 4,525 29 — 16,953
11,531 5,563 3,092 83 224 20,493

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
Hong Kong

Net interest income

Net fee income

Net trading income
Other income/(expense)

Net operating income before loan impairment charges and other credit risk

provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Own credit spread

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
1,058 536 215 29 110 1,948
461 211 141 44 8 865
&l 34 217 20 39 341
2 (42) 32 — 169 161
1,552 739 605 93 326 3,315
(38) (10) (34) = ®) (90)
1,514 729 571 93 318 3,225
(680) (249) (347) (65) (185) (1,526)
834 480 224 28 133 1,699
1 — — — 2 3
835 480 224 28 135 1,702
= = U] = = U]
= = @ = = @
= = = = @ @
= = ®) = @ (10)
(62) = (6) = (29) 97
(62) = (6) = (29) 97
At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
77,873 84,719 57,693 8,553 1,791 230,629
271,520 126,385 45,943 17,489 289 461,626

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
UK

Net interest income/(expense)
Net fee income/(expense)

Net trading income/(expense)
Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit

risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Own credit spread

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

Settlements and provisions in connection with legal matters
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
781 560 141 50 (140) 1,392
252 270 (5) 23 (24) 516
5 (1) 833 2 (194) 645
67 15 45 6 (2,161) (2,028)
1,105 844 1,014 81 (2,519) 525
(31) (35) 20 (2) 43 (5)
1,074 809 1,034 79 (2,476) 520
(1,071) (397) (910) (67) (2,216) (4,661)
3 412 124 12 (4,692) (4,141)
— — — — 5 5
3 412 124 12 (4,687) (4,136)
= = (45) = = (45)
— — — — (311) (311)
— — — — (1,539) (1,539)
— — (45) — (1,850) (1,895)
(68) 5 (72) — (516) (651)
= = = = (76) (76)
— — 22 — — 22
(59) (1) = = = (70)
(127) (6) (50) — (592) (775)
At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
114,699 75,751 64,428 6,864 2,356 264,098
159,936 97,121 89,124 14,354 743 361,278

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.
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HSBC
US CML run-off portfolio

Net operating income before loan impairment charges and other

credit risk provisions

Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating loss

Share of profit in associates and joint ventures

Loss before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - US
Portfolio disposals

Operating expenses

Significant items

Costs to achieve

Settlements and provisions in connection with legal matters

Balance sheet data

Loan portfolio information

Loans and advances to customers (gross)

Loans and advances to customers - held for sale
Impairment allowances

Impairment allowances - assets held for sale

2+ delinquency

Write-offs (net)

Ratios":

Impairment allowances
Loan impairment charges
2+ delinquency
Write-offs

1 The 'write-offs' and 'loan impairment charges' ratios are a percentage of average total loans and advances (quarter annualised), while

Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
78 33 249 118 115
(21) (10) — (97) (26)
57 23 249 21 89
(89) (137) (708) (138) (533)
(32) (114) (459) (117) (444)
(32) (114) (459) (117) (444)
= — 4 (119) 32

44 — — — —
(86) (119) 68 — (214)
(42) (119) 72 (119) (182)
9) (47) (15) (22) (20)

= — (587) — (350)
9) 47) (602) (22) (370)

At

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
$m $m $m $m $m
5,654 11,167 12,526 13,678 19,246
1,601 896 880 5,010 —
190 474 581 723 986
95 71 88 274 —
588 688 1,047 1,093 1,154
30 32 27 67 58
% % % % %

3.9 4.5 5.0 5.3 5.1
1.2 0.3 — 2.1 0.5
8.1 5.7 7.8 5.8 6.0
1.7 1.0 0.7 14 1.2

the 'impairment allowances' and "2+ delinquency' ratios are a percentage of period end loans and advances to customers (gross). All

ratios include assets held for sale.
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HSBC
HSBC Holdings"

Net interest income/(expense)

Net fee income/(expense)

Net trading income/(expense)

Other int:ome/(expense)2

Net operating income before loan impairment charges and other credit risk
provisions

Loan impairment charges and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit/(loss) in associates and joint ventures
Profit/(loss) before tax

Revenue
Significant items
Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Dec 2016

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
= = = = (96) (96)
— @ — — @) (6)
— — — — (236) (236)
51 7 — — (1,072) (1,014)
51 5 — — (1,408) (1,352)
51 5 — — (1,408) (1,352)
(208) (90) (121) (11) (1,610) (2,040)
(157) (85) (121) (11) (3,018) (3,392)
(157) (85) (121) (11) (3,018) (3,392)
— — — — (356) (356)
— — — — (356) (356)
(34) 2 — — (193) (225)
= = = = @®) ®)
(34) 2 — — (201) (233)
At 31 Dec 2016
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
— — — — 107 107

Note: Risk-weighted asset data by geographical region is provided in a separate tab at the end of this document.

1 Holding Company results are included within the Europe and UK geographical disclosures.

2 Excludes intra-Group dividend income.
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HSBC
Risk-weighted assets

Risk-weighted assets by global business
Quarter ended

31 Dec 30 Sep 30 Jun 31 Mar 31 Dec

2016 2016 2016 2016 2015

$bn $bn $bn $bn $bn

Retail Banking and Wealth Management 115.1 120.2 129.4 130.2 130.7
Commercial Banking 275.9 282.3 298.8 304.3 302.2
Global Banking and Markets 300.4 307.2 334.4 344.3 330.3
Global Private Banking 15.3 16.8 17.3 17.9 18.0
Corporate Centre 150.5 177.6 302.3 318.5 321.8
Total 857.2 904.1 1,082.2 1,115.2 1,103.0

Risk-weighted assets by geographical regions
Quarter ended

31 Dec 30 Sep 30Jun 31 Mar 31 Dec

2016 2016 2016 2016 2015

$bn $bn $bn $bn $bn

Total 857.2 904.1 1,082.2 1,115.2 1,103.0
Europe 298.4 318.6 3214 331.2 327.2
Asia 334.0 338.5 462.3 461.6 459.7
Middle East and North Africa 59.1 68.6 69.5 70.3 70.6
North America 150.7 164.1 175.1 198.2 191.6
Latin America 34.3 37.6 78.6 77.8 734
Hong Kong 166.3 160.5 162.4 158.1 156.9
United Kingdom 223.3 241.6 243.4 254.1 253.4
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HSBC
Return on risk-weighted assets

Return on risk-weighted assets by global business

Retail Banking and Wealth Management
Commercial Banking

Global Banking and Markets

Global Private Banking

Total

Return on risk-weighted assets by geographical regions

Europe

Asia

Middle East and North Africa
North America

Latin America

Total

Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
% % % % %
3.4 3.1 4.7 34 21
2.0 2.1 2.2 2.0 0.9
1.6 1.9 14 1.8 0.6
(70.4) 2.8 (16.0) 2.0 1.2
(1.6) 0.3 13 2.2 (0.3
Quarter ended
31 Dec 30 Sep 30Jun 31 Mar 31 Dec
2016 2016 2016 2016 2015
% % % % %
(8.7) (2.0 (0.1) 2.1 (3.7)
3.5 3.6 3.2 3.1 24
1.2 1.9 2.7 2.9 14
0.2 0.2 0.7) 0.8 (1.1)
0.8 (10.9) (0.3 — (1.4)
(1.6) 0.3 13 2.2 (0.3
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