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16 August 2017

Dear Shareholders,

Election of means of receipt of Corporate Communication

Pursuant to the Rules Governing the Listing of Securities on the Growth Enterprise Market of The Stock Exchange of Hong
Kong Limited and the articles of association of China Smartpay Group Holdings Limited (the “Company”), the Company
will make available the following options for you to elect the means of receipt of future corporate communication (the
“Corporate Communication”) of the Company, which means any document issued or to be issued by the Company for
the information or action of holders of any of its securities, including but not limited to: (a) the directors' report and its
annual accounts together with a copy of the auditors' report thereon and, where applicable, its summary financial report; (b)
the half-year report and, where applicable, its summary half-year report; (c) the quarterly report; (d) a notice of meeting; (e)
a listing document; (f) a circular; and (g) a proxy form, in the following manner:

(1) to read all future Corporate Communication published on the Company’s website at http://www.chinasmartpay.com
(the “Website Version”) in place of receiving printed copies, and receive the Company’s printed notification letter of
the publication of the Corporate Communication on its website; or

(2) to receive printed copies (in English and Chinese) of all future Corporate Communication.

For the purposes of environmental protection and costs saving, the Company recommends you to select the Website
Version. To make your election, please mark “v™ in the appropriate box on the enclosed reply form (the “Reply Form”)
and sign and return it by post or by hand delivery to the Company c/o the Company’s Hong Kong Share Registrar (the
“Share Registrar”), Union Registrars Limited at Suites 3301-04, 33/F., Two Chinachem Exchange Square, 338 King’s
Road, North Point, Hong Kong. If your registered address is within Hong Kong, please use the mailing label from the
Reply Form and stick the label on the envelope to return the Reply Form to the Share Registrar. Otherwise, please affix
appropriate postage.

If the Company does not receive the completed Reply Form or receive an objection from you by 13 September 2017
and until you inform the Company’s Share Registrar by reasonable prior notice in writing or sending a notice by
email to ocg@unionregistrars.com.hk, you will be deemed to have consented to receiving the Website Version of the
Corporate Communication and only a printed notification letter of the publication of the Corporate Communication
on the Company’s website will be sent to you in the future.

If you choose to receive the Corporate Communication in printed form, the Company will send the printed copies of the
Corporate Communication to you unless and until you notify the Share Registrar in writing or sending a notice via email at
ocg@unionregistrars.com.hk that you wish to receive the Corporate Communication by electronic means through the
Company’s website (i.e. the Website Version). You have the right at any time by reasonable prior notice in writing to the
Share Registrar or using the email at the email address as indicated above specifying your name, address and request to
change the means of receipt of the Corporate Communication. Even if you have chosen (or are deemed to have consented)
to receive all Corporate Communication using electronic means but for any reason have difficulty in receiving or gaining
access to the Corporate Communication, the Share Registrar of the Company will promptly upon your request send the
Corporate Communication to you in printed form free of charge.

Please note that (a) printed copies of the English and Chinese versions of all future Corporate Communication will be
available from the Company or the Share Registrar on request; and (b) the same will also be available on the Company’s
website at http://www.chinasmartpay.com and the website of Hong Kong Exchanges and Clearing Limited at
http://www.hkexnews.hk.

Should you have any queries in relation to this letter, please call the Company’s Share Registrar at (852) 2849 3399 during
business hours from 9:00 a.m. to 5:00 p.m., Monday to Friday, excluding public holidays.

Yours faithfully,
For and on behalf of
China Smartpay Group Holdings Limited
Zhang Huagiao
Chairman
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Name(s) and Address of Shareholder(s)
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To:

China Smartpay Group Holdings Limited (the “Company”) PR AEEEERARAE ( TEAE R TEBEAE )
(StOCk_COde: 8_325) o (Bf3o8E - 8325)
c/o Union Registrars Limited I S B ST A T
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North Point, Hong Kong

I/We would like to receive the corporate communication* of the Company (the “Corporate Communication”) in the manner as indicated below:
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(Please mark “v”” in ONLY ONE of the following boxes)
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to read all future Corporate Communication published on the Company’s website (the “Website Version™) in place of receiving printed copies, and receive the
Company’s printed notification letter of the publication of Corporate Communication on its website; OR
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to receive printed copies (in both English and Chinese) of all future Corporate Communication.
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Contact telephone

Signature number Date
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1. Please complete all your details clearly.
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2. If the Company does not receive this Reply Form or receive an objection from you by 13 September 2017 and until you inform the Company’s Share Registrar by reasonable prior notice in writing or by
sending a notice by email to ocg@unionregistrars.com.hk , you will be deemed to have consented to receiving the Website Version of the Corporate Communication. All Corporate Communication will
be sent out in the manner specified in the Company’s letter dated 16 August 2017 and only a printed notification letter of the publication of the Corporate Communication on the Company’s website will
be sent to you in the future.
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3. By selecting to read the Website Version of the Corporate Communication published on the Company’s website in place of receiving printed copies, you have expressly consented to waive the right to
receive the Corporate Communication in printed form.
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4. If your shares in the Company are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign this Reply Form in
order to be valid.
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5. The above instructions will apply to all future Corporate Communication to be sent to shareholders of the Company until you notify otherwise by reasonable prior notice in writing to the Company’s
Share Registrar of the Company, Union Registrars Limited at Suites 3301-04, 33/F., Two Chinachem Exchange Square, 338 King’s Road, North Point, Hong Kong or by email to
ocg@unionregistrars.com.hk.
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6. Shareholders of the Company are entitled to change the choice of means of receipt of the Corporate Communication at any time by reasonable prior notice in writing to the Company c¢/o the Company’s
Share Registrar or by email to ocg@unionregistrars.com.hk.
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7. For the avoidance of doubt, the Company does not accept any special instructions written on this Reply Form.
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Corporate Communication refers to any document issued or to be issued by the Company for the information or action of holders of any of the Company’s securities, including but not limited to (a) the

directors’ report and its annual accounts together with a copy of the auditors' report thereon and, where applicable, its summary financial report; (b) the half-year report and, where applicable, its
summary half-year report; (c) the quarterly report; (d) a notice of meeting; (e) a listing document; (f) a circular; and (g) a proxy form.
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Union Registrars Limited
BERr B ARAE
Freepost No. f§{E o] &R5%4E 20 EDO
Hong Kong &

Please cut the mailing label and stick this on the envelope to
return this Request Form to us.
No postage stamp necessary if posted in Hong Kong.
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