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About this Report
EBA®RE

Combest Holdings Limited (the “Company” together with its
subsidiaries as the “Group”) is pleased to present the first
Environmental, Social and Governance Report (the “Report”) to
provide an overview of the Group’'s management of significant
issues affecting the operation, including environmental, social
and governance issues. This Report is prepared by the Group with
the professional assistance of APAC Compliance Consultancy and
Internal Control Services Limited.

PREPARATION BASIS AND SCOPE

The Report is prepared in accordance with Appendix 20 to the
Rules Governing the Listing of Securities on the Growth Enterprise
Market of The Stock Exchange of Hong Kong Limited (the “GEM
Listing Rules”) relating to “Environmental, Social and Governance
Reporting Guide” (the “"ESG Reporting Guide"”) and has complied
with the “comply or explain” provisions as set out in the GEM
Listing Rules.

The Report summarizes the performance of the Group in respect
of corporate social responsibility, covering its operation which is
considered as material by the Group — namely (i) money lending
represents, provision of credits (the “Money Lending Business”),
(ii) advisory services includes provision of consultancy services and
company secretarial services (the “Advisory Services Business”)
in Hong Kong and (iii) investment management services to
investment funds and managed accounts. In view of the first
time of publish of the Report, only general disclosure of required
aspects is disclosed. The Group will continue to optimize and
improve according to the disclosure requirements. This Report shall
be published both in Chinese and English. Should there be any
discrepancy between the Chinese and the English versions, the
English version shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the
reporting period from 1 July 2016 to 30 June 2017.

CONTACT INFORMATION

The Group welcomes your feedback on this Report for
our sustainability initiatives. Please contact us by email to
finance@combesthk.com.
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The Group is currently engaged in three business segments: the
Money Lending Business, the Advisory Business and Investment
Management Services to Investment Funds and Managed
Accounts. Money lending represents, provision of credit, business
will continue to be one of the major business segments of the
Group and contribute stable interest income to the Group. The
Group will further develop this business segment, diversify the
customer portfolio, and seek new opportunities to cooperate with
its business partners. For advisory services business, the Group
has successfully identified a group of corporate clients and has
been delivering on-going advisory services includes provision of
consultancy services and company secretarial services. With the
mission to be one of the prestigious consultancy firms in the
industry, the Group strives to help its clients to achieve strategic
goals and enhance corporate efficiency, performance and value
and to improve its prevailing performance and position. Moreover,
the Group provides investment management services to investment
funds and managed accounts. It manages funds with total assets
under management of more than HK2,300,000,000. Major funds
include (i) TAR Private Equity Fund L.P, (ii) TAR Capital Fund SPC
and (iii) TAR Opportunities Fund SPC.

The Group is committed to responsible operation and value
creation for stakeholders and community by integrating
environmental and social factors into management considerations.
Sustainability strategy is based on the compliance with the
legal requirements in the area we operate and opinions from
stakeholders. It is crucial for the Group's growth in order to
achieve business excellence and to build capabilities for long-term
competitiveness. The Group has established and implemented
various policies to manage and monitor the risks related to the
environment, employment, operating practices and community.
Details of the management approaches to sustainable development
of different areas have illustrated in this Report.
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Stakeholders Engagement

KM ESHE

The Group acknowledges the importance of intelligence gained

from the stakeholders’ insights, inquiries and continuous interest

in the Group’s business activities. The following table provides an

overview of the Group’s key stakeholders and various platforms

and methods of communication are used to reach, listen and

respond.

Stakeholders
H0E

Government and
Market Regulators

BT R HisEEHE

Shareholders and
Investors

BRMIEEE

Employees

7l
i

Issue of concern

BEEE

—  Compliance
—  Promote regional economic

development and employment

- ARk
- (REREHKEEREME

—  Return on the investment
— Information disclosure and

transparency

—  Protection of interests and fair

treatment of shareholders
- REE®W
- BHEBENEAE
- RERFEZEDOTFHERRE

—  Safeguard the rights and interests of

employees

—  Career development opportunities
—  Health and safety

- WRERE#ER
- BIXEREE
- RESERE
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Engagement channel

SHERE

— Information disclosure

— Annual and quarterly reports,
announcement and other published
information

- BHEER

- FEREFEHRE A
e

EhEMETEER

— Annual general meeting and other
shareholder meetings

— Annual and quarterly reports,
announcement and other published
information

- BRREBFARGLHEMKRRA®

- FEERFE®RES AHELEMETIEER
e

— Training
—  Cultural and sport activities
—  Feedback box

— &
- XEREREY
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Stakeholders
B60E

Customers

Suppliers/Partners

HEBAERHE

Peer/Industry Associations

RT/11%He

Public and Communities

NR R A&

Issue of concern

BEEE

—  Safe and high-quality services
—  Privacy and information protection

- REREERBE
- LERERRE

- Long-term partnership
—  Honest cooperation

—  Fair, open

—  Risk reduction

- RHEERHER

- WEEE

- RFERF

- RERER

—  Experience sharing and corporations
—  Fair competition

- BBRHZREE

- RATFEF

—  Community involvement
—  Social responsibilities

- fHE2H

- HEgEMF

Stakeholders Engagement

KM EZHE

Engagement channel
SHERE

Email and customer service hotline
Customer's survey

Visits and meetings
BEHREFREBER

BEP#AE

ERNEHE

Regular meeting
Tendering process
Strategic corporation

EHEE
RIgEF
REESE

Industry conference, seminars
Site visit

TEgZLAEE
B E 5

Community involvements

il 2
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Environmental Aspects
RIBEE@

EMISSIONS

In the Group, we are committed to continuously improving the
environmental sustainability of our business. In striving to do the
right thing as a company, we recognize that we have an obligation
to reduce the impact of our operations and be accountable for the
resources and materials we use each day.

The Group is mainly involved in office operation only. The Group's
“Corporate Environmental Policy” encompasses our general
approach towards controlling environmental impacts of the
business operation. The Group’s most significant environmental
impacts are greenhouse gas (“GHG") emissions from energy
consumptions in our facilities. The Group’s businesses are mostly
carried out locally in offices in Hong Kong. In line with our
policy to minimize emissions, the Group has implemented energy
saving practices which are mentioned in the section of “Use of
Resources” in order to reduce the GHG emissions. Moreover,
offices are equipped with audio conferencing facilities to minimize
the need for face to face meetings, keeping business travelling to
a minimum and currently only a small percentage of employees
travel for business. There are no relevant laws and regulations
applicable to our business on this aspect.

USE OF RESOURCES

The Group places a high priority on the efficient use of resources.
As stipulated in the Group’s “Corporate Environmental Policy”, the
Group strives to improve the efficient use of natural resources,
including energy such as minimize waste streams and emissions
and implement effective recycling program. Practical measures are
implemented according to the “Environmental Office Practices” as
follows:

Paper Saving

In office, we encourage the employee to use both sides of paper
and use suitable font size/shrinkage mode to minimise pages, if
possible. Besides, electronic media is recommended for circulation/
communication, to minimize using paper.
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Water Conservation

Employee should report leaking faucet or pipe to the relevant
authority and turn off the tap when not in use.

Electricity Conservation

The electrical appliance should be set as energy saving mode
where possible. For computers, the idle automatically mode is 20
minutes or less. The room temperature should be set in a range
from 20T to 25.5T. Also, unnecessary lighting and power supply
should be switched off when they are not in use.

Green Pantry

Employee are encouraged to use reusable cutleries, cups and
glasses and environmental friendly cleaning products (e.g.
biodegradable or phosphate free detergent, refillable soap, etc.).

Materials Re-use and Stationary Conservation

Waste papers are used as fillers for packing and/or reduce using
fillers, if possible. Employee should handle and store materials
carefully to reduce breakage and wastage. Boxes/fillers/other
materials are reused for packaging/storage/delivery. Environmental
friendly stationery is suggested to use. Cord binder, envelopes and
other materials or stationery should be reused until worn out.

THE ENVIRONMENT AND NATURAL RESOURCES

According to the Group’s “Environmental Policy”, the Group raises
staff’s awareness on environmental issues through education and
training and enlist employees’ support in improving the Group's
performance, promote environmental awareness amongst our
customers, business partners and shareholders and support
community activities in relation to environmental protection
and sustainability and evaluate regularly and monitor past and
present business activities impacting upon health, safety and
environmental matters. With the integration of policies mentioned
in section “Emissions” and “Use of Resource”, the Group strives to
minimize the impacts to the environment and natural resources.

Environmental Aspects
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Social Aspects

HtEEM

EMPLOYMENT AND LABOUR PRACTICES
Employment

Being in the financial services industry, our people are our most
important asset that drives the long-term development and
sustainability of the Group. The Group has established and
implemented a set of human resources management policies
and procedures in place with the aim to provide ideal working
environment to its staff in order to comply with local employment
laws and regulations, such as Employment Ordinance in Hong
Kong. The Group's staff handbook sets out the Group’s standards
for compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare. The remuneration
management aims to attract potential employees and motivate
current staff. Employees receive social welfare benefits and other
benefits. All employees are treated equally and their employment,
remuneration and promotion opportunities will not be affected by
their nationality, race, age, religion and marital status.

We provide competitive and attractive remuneration package to
reward and retain our employees. The package includes basic
salary, allowance, Mandatory Provident Fund (MPF) and required
social security benefits to variable incentive-based remuneration
such as discretionary bonus.

During the reporting period, no non-compliance regarding
employment brought against the Group or its employees were
noted.

Health and Safety

In the daily operation of the Group, there is no significant hazards
as compared to industries like manufacturing and mining etc. The
Group aims to enhance wellness of the employee by providing a
harmonious and comfortable environment. The Group has adhered
with related laws and regulations, such as Occupational Safety
and Health Ordinance in Hong Kong. As stipulated in the Group's
“Guidelines on Occupational Health and Safety”, the Group have
implemented measure in the following aspects.
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Lighting

Good lighting conditions in the workplace enable the staff to see
comfortably and avoid possible danger. Fluorescent lights recessed
into the false ceiling and fitted with louver or diffuser to control
glare and distribution of light. Blinds or curtains should be used to
prevent glare and control the lighting level. Anti-glare filters can
be used if necessary to reduce screen reflection and improve visual
quality of the display.

Indoor Air Quality and Ventilation

Smoking is prohibited in all workplace and indoor area of the
office. The indoor temperature and humidity are controlled in an
optimum level to make the workplace more comfortable and help
preventing bacteria from flourishing. Air outlets to be cleaned
regularly in the office to reduce the dust level of indoor air and
increase efficiency of the ventilation system.

Office Furniture/Working Posture

Staffs are provided with adjustable chairs to allow them to adjust
the seat height. To enable the staff having a comfortable work
office, staffs should assume correct seated posture so as to avoid
musculoskeletal injury.

Office Equipment

Carbon powder used in photocopiers may contain harmful
substances. During photocopying, it is necessary to place the cover
properly to prevent eye irritation from the strong light. All office
equipment will be properly maintained in good conditions as well.

Manual Work Handling

Heavy manual handling work should be minimized in the office.
Risk assessment should be conducted for unavoidable manual
handling operations before it is undertaken.

Social Aspects
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Social Aspects

HtEEM

Others Safety Measures

All the fire safety equipment has to be checked and complied with
the fire safety rules in the office. First aid box has been placed in
the office. The items as required to be provided in the first aid box
are in compliance with the regulation of Occupational Safety and
Health Council as issued by the Labor Department.

During the reporting period, there was no related work injuries or
fatalities and no legal case regarding health and safety brought
against the Group.

Development and Training

The Group provides comprehensive training to employees to
promote a learning culture based on the Group’s staff handbook
and “Training policies. The Group provides diversified on-the-job
training to employees. Orientation training enables new employee
to familiar with the corporate culture and the background of
the company. The Group also encourages self-development of
employees through taking up of external training programmes
relevant to their jobs. The Group believes development of
employee is crucial to the sustainable development of the business.
The Group will enhance the training system in order to improve the
personal development of employee.

Labour Standards

According to the Group's “Code of Conduct” in the staff
handbook, the Group strives to provide a fair, equal opportunity,
respectful and pleasant work environment to all employees.
All practices are designed to ensure that all individuals of the
corporation are recruited, hired, assigned, trained, promoted,
compensated and retained on the basis of their qualifications,
experience and/or the terms and conditions, and treated equally in
these respects without regard to race, color, creed, religion, sex,
sexual orientation, age, marital status, national origin, disability or
family status. The Group requires that the office work environment
be free from all forms of discrimination and harassment There is no
significant risk related to recruitment of child labour as the Group’s
business requires employee equipped with specialized skills and
adequate educational background.
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The Group has been in strict compliance with the requirements
of the legislation on anti-discrimination in Hong Kong, including
Sex Discrimination Ordinance, Disability Discrimination Ordinance,
Family Status Discrimination and Race Discrimination Ordinance.
During the reporting period, no non-compliance regarding labour
standards brought against the Group or its employees were noted.

OPERATING PRACTICES
Supply Chain Management

The Group's business nature is service-orientated. Therefore,
we have relatively fewer suppliers and a less complicated supply
chain. Our main suppliers are only involved in third-party services
providers such as information technology service, property
management service, advertising service, legal and consulting
service, office equipment, printing and stationery suppliers.
The Group has established “Supply Chain Policy” to ensure our
suppliers meet our standards of technical competence, innovation,
product quality, reliability and delivery performance, financial
soundness, ethics and social responsibility.

During engagement with new supplier such as new system and
software vendor selection, we ensure that the new system is
compatible with our current system to minimise undesirable
replacements and reassure the new system security by multiple
rounds of testing. To provide a fair overview on supplier selection,
we opt to select more than one supplier for comparison purpose
during the primary engagement process.

Social Aspects
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Social Aspects

HtEEME

Product Responsibility

Providing efficient and high-quality service to customers are the
utmost concern for the Group. The Group has been in strict
compliance with related laws and regulations, including but not
limited to Trade Description Ordinance and the Competition
Ordinance. Our aim is for our customers to have confidence
in our services, and sufficient information to make informed
choices. Therefore, the Group has a set of policies and procedures
to oversee and manage issues related to quality management,
complaint handling and customer data information protection and
privacy.

Quality Management

The Group has established “Quality Management Policy” with
aims to add value for our clients through our business processes
that support the services offered. To enhance our service quality,
the Group collects customers’ feedback on services provided. The
Group guides staff to familiarize with the standard operational
procedures. The Group is committed to provide quality service to
customers through improving the administrative ability of senior
management and the functional capability of operation staff.

Customer Data Protection and Privacy

The Group upholds a belief that information security and privacy
is the key principle for operation. According to the Group's
staff handbook, employee is required protect all the customers’
information. Information only can be used in authorized business
activities. If employee disclose those information to other parties,
it is considered as data theft. The related employee’s employment
will be terminated.
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Anti-Corruption

In the Group's staff handbook, one of the most important rules
that the Group requires all employee to avoid any relationship,
influence, interest or activity that could compromise the best
interest of the Group. As part of their responsibility, all employees
should avoid any position whereby their judgment, decision or
influence on behalf of the Group may give rise to their personal
interests, finance and/or other means of interest. They should
ensure that dealings with clients, suppliers, contractors, job
applicants, colleagues or any other third party are met with
good judgment, careful observance of all applicable laws and
regulations, and the highest standard of integrity at all times.

As stipulated in the Group’s “Whistleblowing Policy”, employees
could raise concerns about any suspected misconduct or
malpractice verbally or in writing. The Group will make every
effort to treat all reporting in a strictly confidential manner. The
identity of the employee making the report and complaint will
not be disclosed without such employee’s consent, unless the
Group is legally obliged to reveal the employee’s identity and other
information. In cases of suspected corruption or other criminal
offences, a report will be made to the Independent Commission
Against Corruption (ICAC) or the appropriate authorities.

The Group has been in strict compliance with Prevention of Bribery
Ordinance in Hong Kong. During the reporting period, there was
no any legal case regarding corrupt practices brought against the
Group or its employees.

Social Aspects
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Social Aspects

HtEEM

COMMUNITY
Community Investment

As a socially responsible company, the Group is committed to
understanding the needs of the communities in which we operate.
The Group has adopted “Community Investment Policy”, which
aims to build trust and stable relationship with our stakeholders.
The Group strives to contribute to the society by focusing on four
area including living standard of the community, culture, education
and development and labour corporation.

- Living Standard of Community

We improve the living standard of the community by
serving the local underprivileges. For example, we provide
development opportunities, health care and sport activities.

—  Culture Projects

The Group has recognized culture is a key part of our heritage
and history. We support high quality cultural projects, which
can both enhance the living standards and encourage
creativity.

—  Education and Development

The Group believes that education and development can help
the future leaders to equip skills and knowledge support all
the trainings and skill developments related to the Groups'
business. It is because education, professional employees
and creativity are the main driving force for sustainable
development.

—  Labour Cooperation

The Group respects the freedom of association and the
right of collective bargaining of employee. We encourage
communication between management team and employee by
establishment of a channel for employee feedback.

The Group will continue to contribute to the sustainable

development of the community by building a healthy and dynamic
community.
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Environmental, Social and Governance Reporting Index

BRE - #HE8RERBHKE R

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPIs)

FTEHER EFEH —REERBERERER

A. Environmental
A. RE

Aspect A1 Emissions
BEA18EB Y
Al General Disclosure Information on:
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to air and greenhouse
gas emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste.

Al —MEEEEERAERBER  MKE TS EEREEE
BYNELEESN:
(@) BZE: K&

(b)) BTHBTABEAZENHBMERLBAOINESR -

Aspect A2 Use of Resources

BEA2E R & A

A2 General Disclosure Policies on the efficient use of resources, including
energy, water and other raw materials.

A2 —REBEAERERER (BREER KEEAMERME) OEE -

Aspect A3 The Environment and Natural Resources

BEASBRERXAER

A3 General Disclosure Policies on minimising the issuer’s significant impact
on the environment and natural resources.

A3 —REBEREZETAHRREERAARERERNEATZENEE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2017 15 - # SR ERRE

Section
=6

"Emissions”

[BEnn

“Use of Resources”

[ &R {E A

“The Environment and
Natural Resources”

[RERRAEIR]

15

Page
'R

7-8

7-8

8



Environmental, Social and Governance Reporting Index
RE -tk ERBE RS

B. Social
B. #&

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs)

TEER EFEH —REBERERERER

Employment and Labour Practices

EBEREIER
Aspect B1 Employment
[EEB1{E &
B1 General Disclosure Information on:
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits
and welfare.
B1 —REBEAFHNEE BELEA TEKH RA TFEHKE 2

TeAE » RURAR A S B Al 155 58 e 48 &Y

(a)
(b)

BUR &
BTHETABEAZENHRERZRAONER -

Aspect B2 Health and Safety
EEB2EHRZ2

B2 General Disclosure Information on:

(a)
(b)

the policies; and

compliance with relevant laws and regulations that have a
significant impact on the issuer relating to providing a safe
working environment and protecting employees from occupational

hazards.
B2 —REEEEREZETIERERREREHABEMEEEN:
(@) BXR: &

(b)

BTHETABEAZENHRERZLAONESR -
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Environmental, Social and Governance Reporting Index

BE - #HE8RERBHKE RS

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPIs)

TEHER EFEH —REERBERERER

B. Social
B. #&

Employment and Labour Practices

BRERZEIER

Aspect B3 Development and Training

[EE B33 & K& 3E

B3 General Disclosure Policies on improving employees’ knowledge and
skills for discharging duties at work.
Description of training activities.

B3 —BEBREARARERITIIEBRENMNZR R EEEMEBUR -
Rt FBE B -

Aspect B4 Labour Standards
[EmEBass T %Al
B4 General Disclosure Information on:
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child and
forced labour.
B4 —BEERABENIEE Tk H I :
(@) HE: K&
(b) BTHETABEATENHBEEZLBROINER -

Operating Practices

& EE A

Aspect B5 Supply Chain Management

[EEBSEFEHEEE

B5 General Disclosure Policies on managing environmental and social risks
of the supply chain.

B5 —REEE RS IRE Rt g RIS -

Section Page
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Environmental, Social and Governance Reporting Index
RE -tk ERBE R

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPIs) Section

TEER EFEH —REBERERERER E:0]

Aspect B6 Product Responsibility
EEB6E mEE
B6 General Disclosure Information on: “Product Responsibility”
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to health and safety,
advertising, labelling and privacy matters relating to products and
services provided and methods of redress.

B6 —MEEEEMREERNRENERELE B ZEELLEEE [EmEF]
AR w5 7R 8
(@) BZE: K&

(b) BTHBETABBEARENHBERLRIINER -

KPI B6.5  Description of consumer data protection and privacy policies, how they “Product Responsibility —

are implemented and monitored. Customer Data Protection
and Privacy”
FREN Ml BEERRERLBBER  URAEERITRER T - [ERET-TFPER
E12B6.5 RIE KA

Aspect B7 Anti-corruption

EBEBIRESS
B7 General Disclosure Information on: “Anti-Corruption”

(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion, fraud
and money laundering.
B7 —REEFBHLEHER BR BEFRAREN: [REF]
(@ HXR: &
(b) BTHETAGEATENHBERZLBROINER -
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Environmental, Social and Governance Reporting Index

BE - #HE8RERHKE R

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section Page
TEER BEH —REBERBREVER 4] 'R
Community
HE
Aspect B8 Community Investment
EEB8itEHRE
B8 General Disclosure Policies on community engagement to understand “Community Investment” 17

the needs of the communities where the issuer operates and to ensure
its activities take into consideration the communities’ interests.

B8 —MBEBREENAMERS2ERTREENCHERTENBREZER TS [t @& E | 17
GEBLENREBUER
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