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ABOUT THIS REPORT

Overview

This is the second annual Environmental, Social and
Governance (“ESG”) report (the "ESG Report”) of Shen
You Holdings Limited for the period from 1 January to
31 December 2018.

Basis of Preparation

The report is prepared with references to the
Environmental, Social and Governance Reporting Guide
("ESG Guide") set out in Appendix 20 to the GEM Listing
Rules of The Stock Exchange of Hong Kong. It strictly
follows the four principles of the guidelines: “materiality”,
“quantitative”, “balance” and “consistency”. In the
report, the Group demonstrated stakeholders’ identification
and communication process, and determined the
materiality matrix and key issues. On this basis, the Group
made quantitative disclosures on the key performance
indicators and prepared a comprehensive and fair report
on the Group’s environmental, social and governance
performance.

Reporting Scope and Boundary

The purpose of this report is to objectively present the
performance of the Group in the aspects of corporate
governance, products and services, staff management,
environmental protection, etc. The scope of report
covers the Group’s business activities.

Designation Description

For the convenience of expression and reading, in the
Report, “Shen You Holdings” and “the Group” refer to
“Shen You Holdings Limited”.

Data Source and Reliability Statement

The data and information used herein come from the
formal documents of the Group. The Group hereby
pledges that no false or misleading statements are
made in this report and we shall take responsibility for
the report’s authenticity, accuracy and completeness.
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Acknowledgement and Approval

Upon review by the Group’s senior management, this
report was approved by the Board of Directors on 14
May, 2019.

Access and Response to the Report

The Group values your views and suggestions regarding
to this report. If you have any comments or suggestions
on the environmental, social and governance
performance of the Group, please feel free to send
Email to info@shenyouholdings.com.

RESPONSIBILITIES AND GOVERNANCE

2.1 Structure of Governance

The Group establishes a sound corporate governance
structure, which is shown in the chart below. The Board
is responsible for reviewing and approving the corporate
objectives and overall strategies, monitoring and
assessing the Group’s business operations, identifying
key risks and ensuring that appropriate measures and
control systems for risk management are implemented.
The Board established Audit Committee, Remuneration
Committee and Nomination Committee, each of which
conducts research on specific matters and operates
based on its respective terms of reference. They also
provide advice and comments to the Board. The General
Manager is responsible for making decisions regarding to
the day-to-day business activities of the Company, while
each functional department performs its duties to ensure
the normal operation of the Company.
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The Board
e

Audit Committee

BZZEE

Remuneration Committee

FTMEES

Nomination Committee

REZEE

General Manager
RS

Deputy General Manager

ERErg
Representative of Supervisors
ERERK
Finance Administration Production Quality Customers Sales Purchasing Consultation
Department and Human Department Control Service Department Department and

Resources Department Department Technology
Department Department
BA 5D TTHRAEEB A EER mE = P RSB 5 HB PRAEED 8 )RR B

2.2 Management of ESG Works 22 ESGI{EEHE

The Group establishes an Environmental, Social and NEEBYTEE - @ RENS

Governance (ESG) Report Preparation Team to
incorporate the promotion of the concept of sustainable
development into its daily work during the preparation
of the ESG Report. The preparation team is led by chief
financial officer of the Group, and involves the heads of
the Administration and Human Resources Department,
the Production Department, the Quality Control
Department, and the Purchasing Department. In the
future, the Group plans to establish an ESG Governance
Team. In addition to the preparation of the ESG Report,
the ESG Governance Team will strengthen the
participation of directors, through which reinforces the
Group’s ESG management.
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2.3 Communications with Stakeholders

The Group establishes a constant stakeholder
communication mechanism. It is expected that we will
achieve positive interactions with each stakeholder
through targeted and diversified communication
channels. We actively respond to relevant concerns to
promote the implementation of the Group's sustainable
development strategies. The specific communication
channels are shown in the table below.

Category of Stakeholders Concerns and Expectations

= AEE T E R

AR E

23 FH=EBALBE

AEEEY T HRMHMSERETT
BB - FEBBFIHEMEAS
BemEan A - BIREXH
FAAOHMRIEES - WEREEHERA
K REARE AR ERR TE
HSE - ERBBT AR TR

Communications and Responses

BEEEE e

Government and
Regulatory Authorities
BT R BB s

Investors and Shareholders

REE MR

Clients

5P

Compliance of the laws
and regulations in the
course of business
FEERKE

Implementation of national

policies

BREIRBER

Creation of market value
BlEmISEE
Strengthening disclosure
of the information

RESRKE

The quality of products
and services
EmkEEE
Protection of legal rights

RiER AL

e Continuously strengthen corporate
compliance management
FERIEDEARER

e Respond to relevant national policies

ERAEBEREER

e Continuously develop operation results
BRI AT

e Improve the levels of corporate
governance and risk management
RARRERRRERERKFE

e Publish reports regularly and disclose
information in a timely manner

EHBARE  MEREES

e Carry out surveys on clients’ satisfaction
RERPHMEERAE

e Establish a sound customer service
system
BuREEFREER

e |Improve customers’ feedback and
complaint handling mechanisms

TEREP B R REE M IR E I
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Category of Stakeholders Concerns and Expectations

Environmental, Social and Governance Report (Continued)
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Communications and Responses

A 548 # 5 R FFREEHAE BEEDE
Staff e Safeguarding the rights of e Establish competitive compensation
BT staff system and welfare protection
RS THES mechanism
e Promotion of the employee I TE B % 5 77 0 3T BN B E AN & F R FE A
development e Organize staff training sessions, improve
fREBTER the promotion system and establish
e Caring about employees’ development path
health BB TIHI - TEBME - BEER
BEBIT@E Fa
e Participation in the e |mprove working conditions and care for
management of the the staff in need
Company WETERE  BERSET
HNRER e Organize staff activities and promote
communications among staff members
FMEEILES  MRETES
Suppliers e Facilitation of the e Establish transparent and fair purchase
HpER industry’s development process, and build up a responsible

Research and
Development
Institutions, Industry
Organizations, Media
and Community Groups

RHABT P~ 1TRAR
et & E 5

RETTRER
Cooperation and the
creation of win-win
situations
BIEEF R

Compliance of the
industry’s practices
BTITERD

Disclosure of information
By VN

REZERERDTF /20183R%

supply chain

B EREE - ITER M ER
Participate in industry organizations,
facilitate developments of the industry

SETTEBR - HHITEER

Strengthen the exchange and cooperation
with external parties

hnsR ¥ N AR B A

Improve the system of news disclosure

SEEMEREE

HeRERES
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Environmental, Social and Governance Report (Continued)
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Category of Stakeholders Concerns and Expectations

A 5 48 B8 75 1 FFREEHAE
Community e Support of community
) charity

Xt R AR

e Provision of job
opportunities

RN EKE
Environment e Rational use of resources
RIR EEFAER

e Protection of ecological
environment

REEEREIRIR

Communications and Responses

BBEEDE

Actively participate in the donations to
charities and participate in social charity
activities

BR2HEAERE RITGRHED
Organize recruitments in schools and the
community

B 0 R At & 1 HE

Improve the use efficiency of energy and
resources

REEERME R A ME

Recycle renewable resources

Bl A A AT A R

Strengthen disclosure of environmental
information and risk management in
relation to environment
IRRIRIRE BB E - ERREAERR
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2.4 Substantial Issues 24 BEEMHEE

Through conducting benchmarking of ESG guidelines NEBBAYIZESGIES| FIERNR
with peers in the industry and combining the 1T BELEEEELSED  #7
characteristics of production and operation of the THZEE A TARE T ERERE
corporate, the Group identified 17 substantial issues EEEYEMI7TATLEMHZE -
which stakeholders concern and have significant BABFINIERNBEFEESE
impacts on the development of the corporate. By HEOEZBEETIED  RRET
engaging external experts and inviting corporate T17EEEHRENE 2 EME -
executives to score the substantial issues, the TE -

materiality matrix of 17 substantial issues was finalized,

as shown below.

ESG Materiality Matrix of Shen You Holdings

The importance to stakeholders
HANEHETNEERMS

Eﬁ EEB&ESGEE&%E%@ Compliant with the laws and

regulations during operation
FRARLE

Proactively pa

BMBENREE

ticipate in charity e

The importance to the development of Shen You Holdings

HREZRBRNEEN

FEZERAMRAT /2018385% @ MERRS
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Environmental, Social and Governance Report (Continued)
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The substantial issues materiality matrix helps the Group
understand the key concerns of stakeholders regarding to
the Group's ESG report and guides the preparation of ESG
report in response to the stakeholders’ concerns.

3 COMPLIANCE OF OPERATIONS

3.1

3.2

Anti-Corruption

The Group attaches much emphasis to integrity,
operating in strict compliance with relevant laws,
industry regulations and standards including the
Criminal Law of the People’s Republic of China ({ = %
AR ELAE L)), the Anti-money Laundering Law of
the People’s Republic of China ({F % A R £ F B = %t
#55)), the Anti-Unfair Competition Law of the People’s
Republic of China ({FZE AR EMBEI R TEEHFEE)),
the Interim Provisions on Banning Commercial Bribery
KR ELEEmERBITANETHRE and the
Prevention of Bribery Ordinance of Hong Kong (& /&7
1EEERE1E1)). For the purpose of fraud prevention, we
have formulated the “Anti-fraud System” ( = £F ¥
J£ )) to enhance corporate governance and internal
control of the Company, which explicitly regulates the
professional conduct of the Directors, senior and middle
management employees and ordinary employees of the
Company , so as to create honest and diligent
atmosphere and to prevent behaviors that prejudice the
interests of the Company and the shareholders. In
respect of external suppliers, as clearly stipulated by the
Group, the "Anti-Fraud System” should also be
delivered to the suppliers by fax or by e-mail and be
signed by both parties. There were no lawsuit involving
corruption, bribery, extortion, fraud and money
laundering happened within the Group during the
Reporting Period.

Supply Chain Management

The Group selects suppliers stringently and maintains a
good and long-term relationship with selected suppliers.
To lay a solid foundation for the manufacturing of quality
products, we fully ensure the quality of raw materials
through strict supply chain management regulations and
active management measures.

BRAEEMABRERMER K&
EE AR S ERE S BN A RE A
ESGHE EMERBITEIR - WA
BB ESGHREMmE - AR ER
SRR ORI -

3 ERKgE

3.1

3.2

RES

AEBEGRRREE  BIBET
(PEARAMBANEICHEAR
HMBEREEIPEARLME
RAEEHFE(BERELAER
BITRIEITHE) U RCEEBD LE
FRRRIRD) FHEEE - TTERRSE
FOZERN o /5T By SREE - HAPIBIE
(REBEHZ) IR A RDAIEMA
BRG] ARRBARFTEE B
PREEEREMEREE TMBE
IR WYRRLEEARBBHE
MRFER - PABREAR IR
MImETTREE - HRINEFHE
B AEEITREARER E AR5
BHE)BEBEEXRERTATH
HER  YERGENRE - RIS
HA AEERBELRES B
B R BRFRARERRRSR
&L -

HrEgEEE

AEBEEEIERER LR %
FRERIFHNEIERE - RAIBE
BREEMHERE R IGD REE
MERER TERERMHE
E RITEBEERSEER -
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The Group has strictly formulated and implemented
internal policies such as the “Procurement
Management Procedure” (B EIEIEF)), the
“Supplier Management Procedure” (({tFEREIRIZF)),
the “Outward Processing Management Procedure” ({4
T EIRIZF)) and the “Outward Dyeing Processor
Management Procedure” ({/NEEL BN TR EIEIZFF)),
and has conducted surveys and periodic assessment on
suppliers for the preparation of a shortlist of qualified
suppliers, which is subject to regular reviews and
updates. In selecting suppliers, the Group selects
suitable suppliers from the shortlist for procurement
according to the procedures set out in the
“Procurement Management Procedure”.

The Group carefully selects suppliers with eligible
environmental qualifications. The forms of the “Supplier
Survey Report” (EEFAEHRS) included in the
“Supplier Management Procedure” and the “Processor
Survey Report” (MIITEFAERSE) included in the
“Outward Dyeing Processor Management Procedure”
clearly set out the inquiries on whether suppliers have
requirements on their selection of environmentally-
friendly materials or processes, and the requirements
for processors to provide a copy of their relevant
environmental certificates to demonstrate their service
qualification so that a necessary assessment on their
environmental management can be conducted. During
the Reporting Period, the Group has built a collaborative
relationship with 46 suppliers in total, the details of
which are as follows:

Environmental, Social and Governance Report (Continued)
RE g kERwmE ()

AEEERBELHTRBE R
BRI EREF)IMNEMT
EERFIGOIMERAENTRHERER
FF)SRBPBR - HHEEEETH
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BEEEE  AKERBE(REE
EE?'F:EF“NI’]/MLE EAREEES
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PN

Number of suppliers by regions

RS D WHRERRE

3 suppliers

13 suppliers
13K

28% 30 suppliers
30X
65%

Guangdong Province

" Eman

" REAERERE

Mainland China (except Guangdong Province)

Outside the PRC

[ Jve
55
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Environmental, Social and Governance Report (Continued)
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4

PRODUCT AND SERVICE

4.1 Product Responsibility

The Group attaches great importance to the management
of product and service quality. In order to ensure product
quality, customer satisfaction and corporate reputation,
we have formulated and implemented internal procedures
including the “Quality Objective Management Procedure”
(&= B ZEEEEF)), the "Quality Risk Management
Procedure” (( & £ & i 1% 2L 12 [+ )), the “Identification
and Traceability Control Procedure” ({1Z 38 F 7] 38 33 |4 #22
ZUF2 7)) and the “Internal Quality Management System
Audit Control Procedure” ({ N E & £ B 1252 R ixiT R
2 7 )). In addition, we adhere to our quality principles
of “on-time delivery and quality assurance; full
participation and continuous improvement; customer
first and strive for the better” to ensure the
comprehensive implementation of strict quality control
measures. The Group has been accredited with the
certification of “ISO 9001: 2015. Quality Management
System” by DNV GL Business Assurance for the
manufacturing of sewing threads.

To make sure that the Group's products conform to the
dyeing requirements and standards of its customers, the
Group requires its dyeing suppliers to undergo on-site
inspections by quality control personnels, who check to
ensure that (i) the industry environmental standard
OEKO-TEX® STANDARD 100; and (i) appropriate quality
inspection work are being upheld and maintained. We
have formulated the “Monitoring and Measuring
Equipment Control Procedure” ( ESBIFLEI S 2 E1ERIFZ )
to strictly ensure the equipment used for quality inspection
have been performed by a qualified inspection agency
and have issued an inspection certificate and relevant
inspection correspondings.

4

= fm SRR

41 EmERE

AEBTEERMREES S EL
B ARTHREMNEE TP
HmERMENEE - RAHIEIL
HI(EEHZEEEEF(EER
i 12 I A2 ) IR 33 A0 AT 28 38 422 )
AN EEERERTZIE
%if>7ﬁq*ﬁ$if°ﬁﬁv BTR
BEENEEEHIEEENGR 2
FLL%RH TMERBIREESR -
BEERE: 2EL2H  BHENE:
EFEFEL hkBEFGIWEEH
&t o NEB AR £ EEDNV GL
Business Assurance 8 2 [1SO
9001 : 2015 EEERER | RE -

AERAEENEMTEEFHE
@gi)&ﬁ?‘\ AR BEHEREH
EREERTEEREABNIASR
5 - BER() T % IR 3R 1% 22 OEKO-
TEX® STANDARD 100 : (i) £ 32 &
HIFEE M E SR8 TIE - FKAIH
ECEERFRI 2 RE TG - B
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4.2

g RERRE ()

In accordance with the “Polyester Yarns Acceptance
Criteria” (&g M#) S UIZZED), upon the arrival of raw
yarns, the quality department is required to check each
batch of raw materials in compliance with the
“Inspection and Test Control Procedure” (€4 & 1 & 5
#ERIFRFE)) and the “Inspection Work Instruction” ({1
& {E % 5 & £ )) on a sample basis, and a result of
assessment shall be made based on the "“Polyester
Yarns Acceptance Criteria” by integrating each sampling
inspection data of the raw materials . Qualified materials
are allowed to be used in the next stage of production,
while any products that do not conform to the
“Inspection Standard for Finished Polyester Sewing
Threads” (Cff#m 42 A1 AR X mn i 52 12 %)) will be handled
according to the “Procedures for Control of Unqualified
Products” ({NE & E mMITRIET)).

Customer Relationship

We focus on maintaining relationships with our customers
by listening to their views and continuously improving
service experience of customers. In this connection, we
have formulated the “Management Procedure for
Customer Returns “ KBFREEIEIZT)), the “Procedure
of Customer Satisfaction Survey Control “(K&FmE &
THIF2 ) and the “Procedure for Handling Complaints in
relation to Product and Service” ({ B2 f AR 7 A B8 A% 5F
IR 7)), and firmly bear our company value of “Serving
Customers and Satisfying Customer Needs” in mind at all
times.

4.2

REBORGRORBITE) - BRI H
PRAVE R - an D P B R R
BRI M ARIEHIEF) (el
ERREEE)ETHERSE K6
IR BUIRH X RN AR
Wim R4 SR OIS E 1T RV RE -
HRBABARHABITEAT —F
EERE  ERTFAEORGED
AR i iR RIS ZE) O EE i IR( T &
REMENIZF)ERE o

EFEBE

BIVIERTFHREGEE
HREFEE  THRAZFPH
B R RARICEFPRE
BREF(EPMEAEEFRERF)
MCERERRE A BORFRIER
FF) o YR RFRE [IREEF - WE
BEF&ERINAREES -

&

I e
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During the year of 2018, we have further optimized our
complaint handling mechanism with customer satisfaction
survey conducted constantly, and handled issues related
to customer service in a rational manner. The customer
service department conducted a standardized survey
based on customer levels: class A customers would be
approached for an interview survey, while class B and C
customers would receive an email survey form or undergo
a guestion-and-answer interview by our staff. As stipulated
by the Group, the customer service department is required
to, subsequent to receiving customer complaints on our
products, record and classify customer complaints;
respond and explain minor complaints and quality inquiries
not related to quality issue in a timely manner; inform the
relevant departments of the significant complaints
concerning quality issue for their proper and timely
handling of complaints; report the significant complaints to
the concerned persons in charge of the Company for
investigation and assessment on the materiality of the
complaints. Return procedures shall be made once the
quality issue is determined as significant. During the
Reporting Period, in terms of quality issue, the Group
recorded the time of goods return totaled 2, the goods
returning rate was 1.44% and the aggregate number of
customer complaints was 11. The customer satisfaction
survey scored 92.27.

We respect and protect the personal privacy of our
customers. Access permission of our staff is in place by
leveraging our information technology techniques so as
to protect customer privacy and prevent personal data
leakage. During the Reporting Period, the Group did not
receive any complaints attributed to customer data
leakage.

Environmental, Social and Governance Report (Continued)
RIE - g kERHE (B)
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5 PEOPLE-ORIENTED

Adhering to our people-oriented philosophy, the Group always
put the interests of employees in the highest priority. We are
committed to providing a fair, equitable, happy and
development-friendly workplace where our employees may
realize their talent and achieve personal development.

5.1 Employment

The Group is in strict compliance with the Labor Law of
the PRC ({(F#E AR FEI & 8)%)), the Labor Contract
Law of the PRC ({HF E AR XFMBE LB & B IE)), the
Employment Promotion Law of the PRC ({FFZ A RN
WL 2 {2 # K ), the Social Insurance Law of the PRC
((HzE AR LEME T SRR E)), the Employment
Ordinance (Chapter 57, Laws of Hong Kong), the
Minimum Wage Ordinance (Chapter 608, Laws of Hong
Kong), the Mandatory Provident Fund Schemes
Ordinance (Chapter 485, Laws of Hong Kong), and
“Human Resources Management Program” ({ A 1 &R
EIBFE[F)) , “Operation Instruction for Recruitment” (#A
HEVESE3E3EE)) | “Functions and Powers” B & FIHERR ),
“Job Descriptions” ({ i@ fiZ 7% B3 & )) and other internal
policies to ensure compliance with the principles of
openness, fairness and impartiality in terms of personnel
recruitment, employment, training, and assessment.

The Group employs staff in accordance with the
principles of anti-discrimination and diversity, treating all
employees equally in the principle of fairness and
impartiality. The employment, compensation package
and promotion are not affected by their nationality, race,
marital status, gender, region, religion, etc. The Group
fully respects and upholds human right conventions and
labour standards, and strictly complies with the Law of
the PRC on Protection of Minors (/% A R £ B AR A
& ANR7EEX)) and the Regulations on Prohibiting Use of
Child Labour ({ZE IF {8 FB % T8 & )). |dentity check is
performed on the employees recruited. The Group did
not use any child labour and forced labour during the
Reporting Period.

5 BARK

REBRERT [AABKINES - &
BIMNBBAERZE - AEBHENA
B-RNEIRE-—EXIFRE  HHE
RAFTRERNIERE  RHRRE
AHERRZEM -

5.1 EFEER
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BEE(PEAREMHLEEHE
EVCREAR LR EREE)
(hEE AR KB SRR AR
BIEGEH (BB EDELTE) « &
KT E G (FEEHIFE608E) -
o il 1 A TE 2 5T ENEF) (B & A
F485F ) TR AEER - WHIECA
NERERBEF)(RIEEEEE
EVCREMERI(EAUHAEYE
WEPER - LATEABEER - 87 -
Bl ERSETEMEABRALE
BEAR -

AEEBRERERMEZ TCRA
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Pr o TERR B MR R R
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The Group has established a reasonable remuneration
system and provided various benefits to its employees,
including social insurance, housing provident fund,
commercial insurance, transportation and meal allowance,

nvironmental, Social and Governance Report (Continued)
IR e KERWmE (8)

AEERYTRENFHER I
RETRHZERN  2RFteR
- EEAEE  BERR XA
RERHA - £R4E - fHET

birthday red pocket, and holiday benefits.

During the Reporting Period, the Group had 176 full-
time employees, details of which are as follows:

Number of employees by gender

EMREs N ESBE

92 employees | 84 employees

SZYN

92N 48%
52%

Male Female
- "

Number of employees
by geographical region
RBESNESHE

6 employees BA 4% 4A 2% 4 employees

13 employees

24 employees
VZYN
14%

111 employees

MA

(o)
18 employees S

- Guangdong Province - Guangxi Province

BRE ErEE

- Sichuan Province = Hunan Province
usplIES pisilEaRy

= Hubei Province = Jiangxi Province
Hits IFE

= o
S

RBEHRR - AEEEF 17682
BES - FABRMT

Number of employees by age
RERESHNEEHE

17 employees

37 employees

122 employees

122N
69%

Aged under 30 - Aged 30-50 - Aged over 50
305% AT 30-505% 50B%A £

Number of employees
by job function
RHEIINESRE
10 employees

10A 12 employees
6%

55 employees

55 A
31%

99 employees
99A

- Managerial - Marketing
BB & iHRE
- Production - Logistics
EmiE EEE
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Environmental, Social and Governance Report (Continued)
RE g kERwmE ()

During the Reporting Period, the employee turnover RERR - KREEME TiRkX
= 1

rate of the Group amounted to 16%, details of which £16% @ SEABERIT ¢
are as follows:

Employee turnover rate by gender

BRUBE S HNE TRARENR

Female o
-3 e
Male

10%
Sy :

0% 2% 4% 6% 8% 10% 12%

Employee turnover rate by geographical region

BB HNE TRARENR

Hubei Province
ita

Hunan Province
IRy

Sichuan Province
IS

Guangxi Province
=it

Guangdong Province

8%

0% 2% 4% 6% 8% 10%

Employee turnover rate by age group

RFREINEIREAEER

Over 50
5077 A £

30-50 .
30-507% 6%

Under 30 0
30T 0

4%

0% 1% 2% 3% 4% 5% 6% 7%

HEZRARAT /2018181 « He REARS

15



16

Environmental, Social and Governance Report (Continued)

R - g MEARE (B)

5.2 Health and Safety

The Group is committed to providing a safe and
comfortable working environment, creating a harmonious
working atmosphere while comprehensively taking good
care of the mental and physical health of our employees.
The Group has complied with laws and regulations in
relation to the protection of employees’ occupational health
and safety, including the Work Safety Law of the PRC ({7
= NRAMB L 2 EER)), the Prevention and Control of
Occupational Diseases Law of the PRC ({FZ A R AN
B mBhA%)), the Industrial Injury Insurance Regulations
( T 1& RE1&651)), the Regulations Concerning the Labor
Protection of Female Staff and Workers ({ZZB% T 45 )R &
#7E)), the Production Safety Accident Report and
Investigation & Treatment Regulations ({ 4 & % & B #HU3R
LHMFE)) and the Occupational Safety and Health
Ordinance ({ B % % & & fi2 FE 1§ 7)) (Chapter 509, the
Laws of Hong Kong).

Besides, the Group ensures the staff’'s safety effectively
through establishing guidelines and operation manuals
that set out safety measures for production process and
properly placing safety warning signs and first-aid kits,
providing suitable personal protective equipment for
employees involved in job positions exposed to health and
safety risks and providing safety and occupational trainings
and assessment to all employees.

During the Reporting Period, the Group was not aware
of any non-compliance of laws and regulations relating
to health and safety at workplace. There were neither
work-related casualty nor lost days due to work-related
fatalities.

5.2

BERZZ

ﬂi'i@ﬁjjﬁf‘i%é\lhf —Azz
EFEM TIFIRIR - &R T
AE - ZEWAEE T HUERE - K
SEETERREE TRFERER
REMERZER  BRER(PEAR
HEMEZ2EEX)(PEARKLM
IH&%F%xmﬁMI%% 2 g 1)
(KB TIHEHREREI(EEL R
EHHREMAEIAR(BELZE R
REEOD(FBEHIFEE098)%E -

o - AEBEBBRYZEESI K
ﬁﬁ?ﬁ BYEEIFRNLZEH
C AEREREERERREN
B RERLZEZRREMNE
kaﬂﬁ%ﬂA%%%m I 4
PRETETEELE MNBERE
BIRER  JEREEILS

RIEHIA - AR E I EBE IR
ERETEGHERELTE2HME
BERROIZER  EAERTRT
AATBIERTIERE -
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Environmental, Social and Governance Report (Continued)

RiE - g MEAHRE (B)

5.3 Development and Training

The Group pays close attention to the growth of its
employees, and provides its employees with room for
development and offers a platform for value-discovery
and self-improvement. The Group has formulated the
“Human Resources Management Procedures” ({ A JJ
&R EIEIEFF)) and devoted its efforts in enhancing the
capabilities of its employees, broadening their career
development pathway, and strengthening the cultivation
of talent pool. Each department conducts regular
training and assessments depending on various
requirements of different job positions. Meanwhile, the
Group also encourages office staff to attend seminars
and external training courses in order to be better
equipped with job-related knowledge and skills.

During the Reporting Period, the training coverage rate
for the Group’s employees reached 100%, with the
total training duration of all employees amounted to
1,319 hours, and the average duration of training
completed by each employee was 7.5 hours. The
following table set forth the details on the duration of
training by job function.

5.3

BEREI

rEBSEBIEINKREK /B
TRHEHERZME - EHEREEN
RIABEOFE - AEEHECA
HEREERREF) BOIRESE
TI{FeE MREBIREHRE
B N AA B - BEFE
HR BB SETIRIN R E
RIE A& E TRa B A =R E 20
B aT & PA RSP ERIEFIERAR - $2THAR
B AN N TARHRE -

RBREHRN - AEEBTZHES
EH100% @ 2EETHZIIER
RAR/1,319/\E - BREETKS
B FEHRRA75/NE - IRMEE
Bk EEE] D MR RIB R
—Fo

Employee training duration by job function in 2018
TE- N\FREEVBEIAINEIZIRR

Average

Training training

duration duration

Z 3

Job Function = i 38 5l FilRR TR

(hours) (hours)

("NEF) (/NEE)

Managerial (Management, administrative ~ EIEE (B8 « TR R 5) 30 3.0

and finance)

Marketing (Sales and marketing) B (HE N EHE) 36 3.0

Production (Procurement, production, Emia(EeE  4AE  BsirH) 1,026 10.4
quality control)

Logistics (Customer service, transportation {4 2048 (% AR - @E#pX 227 4.1

team, warehouse and logistics)

BEMEE)

BERRARAT /20185 - HEREARS
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5.4 Employee Care

The Group consistently adheres to its “people-oriented”
corporate spirit, and sophisticatedly manages and cares
for its employees. The Group purchases accident
insurance for sales personnel and drivers to cover their
business travel; expanded staff canteen to enhance
employees’ satisfaction and sense of belonging; held
employees’ sports day; promotes a caring culture
towards employees’ mental health, and enables its
employees to strike a better balance between work and
well-being, so that they can perform their duties with
good health and positive attitude while growing and
evolving with the Company.

For employees undergoing hardships, the Group will
also adopt special caring initiatives, such as granting
compassionate money, and regularly offering
consolation. During the Reporting Period, the labor
union of the Group has granted compassionate money
totaling RMB$ 3,700.5 to employees undergoing special
hardships and conducted 7 employee consolation
sessions.

ENVIRONMENTAL PROTECTIONS

The Group has always perceived environmental protection as
its mission and strived to incorporate the concept of
sustainable development into its daily operations, and strictly
complied with laws and regulations relating to environmental
protections, including the Environmental Protection Law of
the PRC ({FR#E A R EMBEIRIZIREE)) and the Law on the
Prevention and Control of Solid Waste Pollution of the PRC
(CrFREE AR 0B E B8 B2 905 R IR BB 58 7% ). The Group
strictly controls its emissions through using energy and
resources in a reasonable manner, and minimize the impact
on the environmental and natural resources caused by its
business operations.

Environmental, Social and Governance Report (Continued)
RIE - g kERHE (B)

54 ET@E

REBEBAMATIAABE] B
EES . BB THETAE(CER
MEE - AEBRIEEABUKT]
BB EIMRE - AEBITRMER
B EZETEE ReEEIRE
EHNREBRE: BT T EHT  #
TEILERREEAE FEIFL
WEETEEF D BN
B IR REIR AR T EA
AIERKREERE -

HRREE T AEETGRIUT
HREOBEES  MERERE T
HAME NEHA - AEET
SERRERBEREIRM® X
3,700.5 0 BITRMEEHLT7IR -

REALAZR ZIKEW\%TH%%?%EE'
BB FEERESRABRTLS
o EIR L‘H@J%/\E LB IR IR R &
EVCHRE AR LR [E 88 RE )5 2R 5
FraE) SRIBRERBREERER @ &
RAESIBERY) - B FEAEEREER
BERIPELEHRERRAERE
AR H S8 o

SHEN YOU HOLDINGS LIMITED / 2018 ENVIRONMENTAL, SOCIALAND GOVERNANCE REPORT



The Group is principally engaged in the manufacturing and
selling of polyester sewing threads, with the yarn production
process and the dyeing process subcontracted to external
service providers. Accordingly, the Group’s actual business
operation does not produce any exhaust emissions, waste
water and hazardous waste, and only discharges insignificant
amount of non-hazardous waste. Thus, our operation does not
cause any material adverse impact to the environment. The non-
hazardous waste generated by the Group includes a small
amount of waste plastic hoses and waste paper tubes, which
were handled in accordance with the “Code of Practice for
Handling Waste Generated from Manufacturing Process” ({ 4
ETFR&EZEYREESTA), whereby waste plastic hoses and
waste paper tubes were recycled and reused by plastic suppliers
and the paper-making companies, respectively. In addition, the
packaging paper boxes used between the Group and its
suppliers were reused repeatedly until the boxes could not be
reused again, in which case, the paper boxes will be recycled by
the paper-making companies.

During the Reporting Period, the Group did not produce any
waste paper boxes. The detailed data of other non-hazardous
waste generated are as follows:

Environmental, Social and Governance Report (Continued)
RIB - g hEaHmE (B)

AEETIEREFLEENBEE KRG &2
RYREETFARAETIFADEHR
SMEBEIER  MAKEEREZERET
EEER LEBKRBEEEY  E
EXELEEREERY  BHRBELAA
BRTEREATE - ARBEELNE
TERVERIENEBENERE
WIHRBCEETFERBERZRYHEET
ADEITRIE : BERE H2E PR R
BRBR  BREREREEQFIENK
BAA - s AEEEGER 2 HRE
RESERBRAEHRM FRAEEZX
BRREAKIAEREEARLKS
A e

RBERAR - AEBERELREAE H
ELMNEEEZRYALIENT

Volume Density

Non-hazardous waste categories mEEEYER gE RE
(tonnes/

sales volume

(tonnes) in RMB’0000)

(Mg, B

(mg) tHER)

Scrap PVC pipe ERE 17.43 0.0034
Waste paper roll R4S 14.39 0.0028

HEZERAERARF/20181%E - 2 REARS
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Environmental, Social and Governance Report (Continued)

R - g MEARE (B)

Resources consumed by the Group during its operation
include water consumed for daily office and domestic use
and the electricity consumed for production and domestic
use by its employees. The Group has always maintained and
adopted a series of measures to reduce its consumption in
water and electricity, which include:

— in summer, the air conditioning is set to a reasonable
temperature, which is usually not lower than 25 degrees
Celsius;

— regularly check whether the Company’s lighting and air
conditioning has been turned off properly every day ,
and remind employees to turn on and off the company’s
air conditioning and lightings when necessary;

— remind employees to pay close attention to the
maintenance of pipelines to prevent wasting of water
caused by the occurrence of running, dropping, dripping
and leakage of water;

— encourage employees not to leave any computers and
other office equipment idle, causing any waste of
resources;

— arrange training in relation to environmental protection and
cultivate employees’ awareness in energy conservation
and environmental protection;

— post slogans in the office area and production plants to
promote the concept of energy conservation and emission
reduction.

AEBELERFEANEREREIEES
THERAMEFTRAKAREEMEF
%*o%%u%'$%lﬂﬁﬁm—%
B HEER K FMAE

— EETHREREARIEEE B
%Tﬁﬁv5ﬁﬁr

— BARATRREQAFRBBEREFANESE
EAlEN - IREEE T A& BN M FE R
NBIRZE AR

— REBIEZYVIEEBHEE U
(88~ 8 % R FRREAIK
BRRE

— *i 8 Tt o 9 B B 0k DA S B At
DR EXERRE

—  RPRSRELEEY  EEAT
EBLIRAR B

— AERCREREERERBFEE
BERRERBE
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Environmental, Social and Governance Report (Continued)

RiE - g MEAHRE (B)

During the Reporting Period, the detailed data regarding the
water consumption and electricity consumption of the Group
are as follows:

RBEHR - AEERKEKEAEE
B EREEIEIT

Consumption Density
RE RE

Category Al
Water Consumption AXxE
Purchased electricity INEEE N

With regard to greenhouse gases, there was no direct emission
of greenhouse gases as the Group did not directly consume
fossil energy. Meanwhile, the Group has strictly controlled the
number of business travels taken by its employees, and ensured
that sales and marketing efforts were done via electronic
communication channels. As a result, the greenhouse gas
emission generated by travelling with public transportation was
insignificant. Based on the foregoing, the greenhouse gas
emission of the Group was mainly due to the utilization of
purchased electricity. During the Reporting Period, the detailed
data on the greenhouse gas emission of the Group are as
follows:

6,000 m? 1.17mY EITiHE R
(1.17m%/sales

volume in RMB’0000)

+ —

905,211 KWh  175.79 kWh/ & TTi5E 58

(175.79 kWh/sales
volume in RMB’0000)

REREIE BRASEREZEER
AR WEAERBEEHER - R
- NEEBRREHETHEZE 2 HH
EZXK EABBAETARAMEESR
K AL SBTIAEARNEAERE
AT A RBE REt o 4R F - AEEAE
REFZXRENINBESNERESE - X
WMERN AEBRERBHMEIEN
T

Intensity

(tCOZ e/

Emissions sales volume

(tCO; e) in RMB’0000)

EmE ZBEM-Sik

(Mg — b fx EE B

Ranges of Greenhouse Gas Emissions ;3 Z { &M EE E2) tHER)

Total emissions of Greenhouse Gas BERBHHEE 490.76 0.095

Scope 1 of Greenhouse Gas BE RPN E — 0 -
Emissions

Scope 2 of Greenhouse Gas BERBYREE 490.76 0.095
Emissions

BERRARAT /20185 - HEREARS
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Environmental, Social and Governance Report (Continued)
RIE - g kERHE (B)

7 SOCIAL WELFARE 7 HEAR

Along with its development and growth, the Group has ErERRENRE  AEE—EFBHe
always regarded social responsibility as an internal driving EREARNERE N - BiREELE -
force, actively giving back to the society and incorporating BHEATEEMNAEERE - KXEEH
social welfare into the group planning. The Group actively BHRBITAREE  BITHEEME I
practices public welfare undertakings, fulfills social HEEMEFESZNEIREEF o« KK
responsibilities, and encourages and supports more NEBBEETEEENSSE S
employees to join. In the future, the Group will continue Ey%@éﬁiﬁ‘\“ﬁﬁﬁi%%/\{’ﬁ 4
promoting public welfare undertakings and seek more KRB TUA RIS EEEE - O Rt
opportunities to cooperate with social charities to help & o

difficult employees and socially disadvantaged groups and
repay the society.

=
8 ESG GUIDE CONTENT INDEX 8 ESGHE35I%SI
Subject Areas, General Disclosures and Key Performance Index(KPI) of
Environmental, Social and Governance Corresponding Sections
B HEREREENE - RIFERBREMEZKPI) HEZH
Environmental
RIE
A1:  Emissions General Disclosure Environmental Protection
2376 —MEE RIB(RE
A1 The types of emissions and respective emissions | This KPI is not applicable to
data the Group's business as no
ek @S AR R HE R exhaust emissions, waste

water and hazardous waste
is produced during the
Group's actual business
operations.
FEEBREERETES
FER - HERKRAERER
Y - EEZIRRR A E A

A1.2 Total emissions of Greenhouse Gas and Intensity | Environmental Protection
RERPBESNEREE RER#E

A1.3 Total hazardous waste produced and intensity This KPI is not applicable to
FELABERENBERRE the Group's business as no

exhaust emissions, waste
water and hazardous waste
is produced during the
Group's actual business
operations.
FEBERLERETEL
ER - EEBKRBEEE
Y - MEZIBEERNER

Al4 Total non-hazardous waste produced and Environmental Protection
intensity ‘ IRIB(RE
ESREEENEERER

A1.b Description of measures to mitigate emissions Environmental Protection
and results achieved RIGIRE
i URUE BE A 2 B HE b S PR AR

A1.6 Description of how hazardous and non-hazardous | Environmental Protection
wastes are handled, reduction initiatives and IRIBRE

results achieved
MlEEEERBEEEREYNG L  REELS
RIEHE R TS ARR
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Environmental, Social and Governance Report (Continued)

RiE - g MEAHRE (B)

Subject Areas, General Disclosures and Key Performance Index(KPI) of
Environmental, Social and Governance

Corresponding Sections

BE  #@REARERE-REBERBEAMERE (KPI)

HEZH

A2:  Use of
Resources

BREA

General Disclosure

Environmental Protection

—R®E RERE

A2.1 Total energy consumption and intensity Environmental Protection
EREEERTE RIGIRE

A2.2 Total water consumption and intensity Environmental Protection
BRKERTE RERE

A2.3 Description of energy use efficiency initiatives Environmental Protection
and results achieved RIBRE
AL IR 0 NG 5T B R PTG AR

A2.4 Description of whether there is any issue in Environmental Protection
sourcing water that is fit for purpose, water RIFRE
efficiency initiatives and results achieved
fsKEGE AR LR B EMREE - U REAR
K EET B PG RR

A2.5 Total packaging material used for finished It is not applicable to this

products and per unit produced

ARBTAREMRNEENBEEEMhE

index as no packaging
material is used by the
Group.
AEEREABENH &
FIBERER

A3:  Environmental
and Natural
Resources

RERAARER

General Disclosure

Environmental Protection

—BHE BERE
A3.1 Description of the significant impacts of activities | There are no significant

on the environmental and natural resources and
the actions taken to manage them

W EBEDHRRERAAERNEATZERE
KREEEMTENTE

impacts to the
environmental and natural
resources as our Group's
business only consists of
outsourced processing,
sales and business
transactions.
REBEBEBEIINEM
T HEMBWA  HRER
BRRAAERELEEATE

REZERERDTF /20183R%

Zi@& EPE 3#&%
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Environmental, Social and Governance Report (Continued)
RE g kEawmE (8)

Subject Areas, General Disclosures and Key Performance Index(KPI) of
Environmental, Social and Governance

Corresponding Sections

BE  #EREARERE-REERBREAMERE (KPI)

HESH

and geographical region

IR - FRAMNEEEDNEERKL X

Social
HE
B1: Employment General Disclosure People-oriented
&R —MR KRR AANBR
BjlAl Total workforce overhead by gender, Employment Scenario
employment type, age group and geographical BIEER
region
BRI EREE  FREFNRMEENWES
B
B1.2 Employee turnover rate by gender, age group Employment Scenario

ERER

B2: Health and

Safety
BEEZE

General Disclosure

People-oriented

—RRE AANBR

B2 Number and rate of work-related fatalities Health and Safety
ATERERMTHIABR KL E RERZZ

B2.2 Days of absence due to work injury Health and Safety
ATEELATERH RERZE

B2.3 Description of occupational health and safety Health and Safety
measures adopted, how they are implemented BEREE

and monitored
M PT R B ER R T 21 - A RAAEH,
TRERTE

B3: Development

General Disclosure

People-oriented

practices when discovered
HERRERENGERE BRI

and Training —fRIRE AANBAR
B S SE B3.1 The percentage of employees trained by gender | Development and Training
and employee category BER N
BRURIRESRFIESNZIERA S
B3.2 The average training hours completed per Development and Training
employee by gender and employee category HERE
BRURIREEERES  BEEETHIINT
bE]iEs
B4: Labour General Disclosure People-oriented
Standards —R AA B
5T RA B4.1 Description of measures to review recruitment Employment Scenario
practices to avoid child and forced labour EEER
g RIS B AR R AR R E T g4 T
B4.2 Description of steps taken to eliminate such Employment Scenario

ERER
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Environmental, Social and Governance Report (Continued)

RiE - g MEAHRE (B)

Subject Areas, General Disclosures and Key Performance Index(KPI) of
Environmental, Social and Governance

Corresponding Sections

BE  #@REARERE-REBERBEAMERE (KPI)

HEZH

B5:  Supply Chain

General Disclosure

Operations in Compliance

privacy policies, how they are implemented and
monitored
HIUEB & BRHRE R IR EOR
RERFE

- R ARBABTT

Management —REE BHKE
HERERE B5.1 Number of suppliers by geographical region Supply Chain Management
EithR 2 D E R EE B e R
B5.2 Description of practices relating to engaging with | Supply Chain Management
suppliers, number of suppliers where the HEgEEE
practices are being implemented, how they are
implemented and monitored
B REERMED - mERITERER
MEERSE UREEBMNBITRERFE
B6: Product General Disclosure Products and Services
Responsibility —REE i B RS
EmAfE B6.1 Percentage of total products sold or shipped Relationship with Clients
subject to recalls for safety and health reasons EE@&
EEXCEXEMBETRALEEEFEIBMMA
BB AL
B6.2 Number of products and service related Relationship with Clients
complaints received and how they are dealt with | BF @&
BRBRERKRBORFEE A REY T E
B6.3 Description of practices relating to observing and | During the Reporting Period,
protecting intellectual property rights the Group has been in strict
Rl R R AN AR R ) compliance with laws and
regulations relating to
intellectual property rights.
BERN - REERBEST
MBERRERD Efszéxi
#
B6.4 Description of quality assurance process and Product Responsibility
product recall procedures Emal
iE 2RTEREREMEUER
B6.5 Description of consumer data protection and Relationship with Clients

BFR%

REZERERDTF /20183R%

Zi@& EPE 3#&%
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Environmental, Social and Governance Report (Continued)
RIE - g kERHE (B)

Subject Areas, General Disclosures and Key Performance Index(KPI) of
Environmental, Social and Governance

Corresponding Sections

BE  #EREARERE-REERBREAMERE (KPI)

HESH

B7: Anti-corruption

RAsS —HBE

General Disclosure

Operations in Compliance
BRKE

By7Al

Number of concluded legal cases regarding
corruption practices brought against the issuer
or its employees during the Reporting Period
and the outcomes of the cases
RERAANEETASHESRETEEENE
SIFARMGREE RiFRE

Anti-Corruption
k&S

B7.2

Description of preventive measures and whistle-

blowing procedures, how they are implemented
and monitored

R E A LB RIET - ARBBRTRER
T

Anti-Corruption
R&"

B8:  Community

General Disclosure

Social Welfare

HERE

Focus areas of contribution
ErERERE

Investment — B E
HERE BS.1
B8.2

Resources contributed to the focus area

EEIHEPRAER

The Group has incorporated
social welfare undertakings
as part of the Group's
planning.
AREEHHEAREEN
AEERE
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