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CHARACTERISTICS OF GEM OF THE STOCK EXCHANGE OF HONG KONG LIMITED
(THE “STOCK EXCHANGE”)

GEM has been positioned as a market designed to accommodate small and mid-sized
companies to which a higher investment risk may be attached than other companies
listed on the Stock Exchange. Prospective investors should be aware of the potential risks
of investing in such companies and should make the decision to invest only after due and
careful consideration.

Given that the companies listed on GEM are generally small and mid-sized companies,
there is a risk that securities traded on GEM may be more susceptible to high market
volatility than securities traded on the Main Board and no assurance is given that there
will be a liquid market in the securities traded on GEM.

Hong Kong Exchanges and Clearing Limited and The Stock Exchange of Hong Kong limited take no
responsibility for the contents of this report, make no representation as fo its accuracy or completeness and
expressly disclaim any liability whatsoever for any loss howsoever arising from or in reliance upon the whole or

any part of the contents of this report.

This report, for which the directors of abc Multiactive Llimited (the ‘Company’) collectively and individually
accept full responsibility, includes particulars given in compliance with the Rules Governing the Listing of
Securities on GEM of the Stock Exchange (the “GEM Listing Rules’) for the purpose of giving information
with regard to the Company. The directors of the Company, having made all reasonable enquires, confirm that,
to the best of their knowledge and belief the information contained in this report is accurate and complete in all
material respects and not misleading or deceptive, and there are no other matters the omission of which would

make any statement herein or this report misleading.
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Chairman’s Statement

| would like to thank our team for their valuable contributions and support in the year 2021.

2021 was a year full of changes and challenges. As the year draws to a close, it is a good fime to review
the progress we made in the last year. For the year, the Group committed resources in improving our operation
efficiency and profitability; we also continued development of our regulatory technology and assisted customers
in reducing their risk of business violations under regulatory rule throughout the diversified Fintech solutions.
Having laid solid foundation in both technology and infrastructure during the past year, our newly launched
products FinReg and KYC+ are very well received by the market. They brought and will continue to bring positive

results for the Group's performance.

As looking forward to 2022, we will continue to accelerate growth in our Fintech technology and will implement
our planned RegTech solution initiatives to our customers. Our R&D division continues to focus on the development
and expansion into diversified RegTech products, with continuous efforts to facilitate and optimize our core
solutions. We see tremendous opportunity in helping our customer base and in generating new revenue streams

for the Group.

In addition to optimizing and continuously improving the performance of our core solutions, our commitment in
RegTech solutions, adoption of innovative technology, and R&D remains to the top priority of the Group. The
acquisition of Leadership Solutions Limited in the year extends our market coverage with new services in Fintech
falent acquisition and insourcing. The acquisition strengthens our position in Hong Kong's Fintech economy by
allowing us to better serve the Fintech community with more comprehensive range of products and services. The

Group will continue to explore and evaluate other opportunities that will benefit our Shareholders in the long run.

On behalf of the board of directors, | would like to express our sincere gratitude for the hard work of our staff,

and the continuous support of the Group from all of our shareholders, partners and customers.

Joseph Chi Ho Hui

Chairman

18 February 2022
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Financial Highlights

Year ended Year ended
30 November 30 November Increase in
Key Financial Figures and Ratios Note 2021 2020 %
HK$’000 HK$'000
Performance
Revenue 62,357 16,626 275%
Gain before inferest, taxation and depreciation 20,602 1,916 Q75%
Profit/loss) for the year 15,640 (2,987) 624%
Profit/(loss) attributable to owners of the Company 15,640 (2,987) 624%
Gross profit margin / 60.3% 55.2% 5.1%
Year ended Year ended
30 November 30 November Increase in
Key Financial Figures and Ratios Nofes 2021 2020 %
HK$’000 HK$'000
Total assets 51,613 12,123 325%
Net assets/|liabilities) 11,847 (25,204) 147%
Cash and cash equivalents 35,520 4,429 702%
Net cash 2 35,520 4,429 702%
Liquidity and Gearing
Current ratio 3 1.59 1.04 53%
Gearing ratio 4 0.77 (1.19) 164%

Notfes:

1. Gross profit margin is calculated by dividing gross profit by revenue and multiplying the resulting value by 100%.

Gross profit equals to revenue minus cost of sales.

2. Net cash is cash and cash equivalents less interest-bearing bank borrowings.

e Current ratio is calculated by dividing current assets by current liabilities.

4. Gearing ratio is a percentage of borrowings and long term debts over total equity.
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Management Discussion and Analysis

Performance Analysis

The performance analysis of the Group for the Year is set out in the “Financial Highlights” of this annual report.

Financial Review

The Group recorded a revenue of approximately HK$62,357,000 for the year ended 30 November 2021 (the
"Year"), increased by 275% from that of approximately HK$ 16,626,000 for the corresponding period last year.
The net profit of the Group for the Year was approximately HK$ 15,640,000, whereas the Group recorded a
net loss of approximately HK$2,987,000 for the corresponding period last year. Of the total revenue amount, |i)
approximately HK$46,401,000 or 74% was generated from sales of computer software licenses and provision
of related services and computer software licenses leasing and provision of related services; (i) approximately
HK$4,581,000 or 7% was generated from maintenance services; [iii) approximately HK$1,586,000 or 3%
was generated from contract revenue; (iv) approximately HK$4,125,000 or 7% was generated from sales of
computer hardware and related products; (v) approximately HK$5,582,000 or 9% was generated from fintech
resources services and (vi) approximately HK$82,000 was generated from overseas mortgage loan consultancy
services. The increase in total revenues is a result of the introduction of the new RegTech solution FinReg
Innovative Tools (‘FinReg") products since 2020 followed by the strong market acceptance of the Group's
release of the FinReg and its peripheral product lines in early 2021, including FinReg KYC+ and FinReg Check.
Another contributing factor to the increase was result of acquisition of one fintech resources company during the

Year.

During the Year, although the Group continued fo exercise prudent cost confrol measures by implementing tight
expenses measures in ifs operations, the operating expenditures increased in line with the increase in operations.
The operating expenditures amounted to approximately HK$ 19,840,000 for the Year, increased by 56% when
compared to approximately HK$ 12,720,000 for the corresponding period last year. The increases were mainly
attributed to increase in selling and markefing expenses to cope with the Group's diversify business expansion
plans and also increase in sales commission expenses upon the successful launch of FinReg and its peripheral
products lines and the absence of subsidies granted to the Group under the Employment Support Scheme (the
"ESS”) launched by the Government of the Hong Kong Special Administrative Region as compared to the
corresponding period last year (2020: approximately HK$1,219,000).

During the Year, the depreciation expenses on right-of-use assets was approximately HK$1,214,000. The
depreciation expenses on property, plant, and equipment was approximately HK$90,000, decreased by 45%
when comparing to approximately HK$ 163,000 for the same period last year since some property, plant and

equipment have been fully depreciated over its useful life in the Year.

Except for allowance for expected credit losses on trade receivables amount approximately HK$ 162,000 as at

30 November 2021, the Group has no provision made for impairment of trade receivables during the Year.

Total staff costs (excluding directors’ remuneration) were approximately HK$10,345,000 for the Year, an
increased by 20% when compared to that of approximately HK$8,611,000 for the corresponding period last
year. The increase was mainly affributed to increase in headcount and increase in sales and marketing expenses

to cope with the Group's diversify business expansion plans.
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Management Discussion and Analysis

The Group anticipates that RegTech solutions revenues from its operations in Hong Kong via the Group will
continue fo provide a steady source of revenues and account for a significom amount of tofal revenues for the
Group. The Group also intend to grow its operations further by committing significant time and financial resources
to the maintenance and ongoing development of its core-solutions sales and support channels. The Group will

also explore business opportunities for investment in the Greater Bay area.

On 4 January 2021, abc Fintech Recruiters limited (the “Purchaser’), a wholly-owned subsidiary of the
Company and the Vendors entered info the Acquisition Agreement (the “Acquisition”), pursuant to which
the Purchaser has conditionally agreed to acquire and the Vendors have conditionally agreed to sell the entire
issued shares of leadership Solutions Llimited (‘Leadership”) for a consideration of HK$4,200,000, of
which HK$2,600,000 was settled by cash and the remaining balance of HK$1,600,000 (the ‘Contingent
consideration’] shall be considered as earn-out amount and shall be settled in accordance with the
accumulated gross profit achievement within 18 months after the completion of the Acquisition. The Acquisition
was completed on 31 March 2021. Lleadership is an IT confractor resourcing firm with long track record of

providing high quality IT professionals to clients ranging from finance service, IT industries and universities.

On 18 August 2021, Maximizer International Limited ("Maximizer’) fully exercised the conversion rights
attached to the convertible bond in respect of the principal amount of approximately HK$29,700,000.
Pursuant to the conversion price of HK$0.17 per ordinary share, the Company allotted and issued a total
number of 174,705,154 ordinary shares to Maximizer. As a result of the conversion of convertible bond and
the profit generated during the Year, the Group's liquidity position improved significantly from net liabilities
of approximately HK$25,204,000 for the corresponding period last year to net assets of approximately
HK$11,847,000 as at 30 November 2021.

Operation Review

For the Year, the Group's revenue was approximately HK$62,357,000, increased by 275% when compared
to that of approximately HK$ 16,626,000 for the corresponding period last year. Of the total audited revenue,
revenue of approximately HK$52,568,000 represents sales of self-developed software, turnover of approximately
HK$5,664,000 was generated from fintech resources services and overseas mortgage loan consultancy

services and turnover generated from resales of computer hardware and related products were approximately

HK$4,125,000.

The prolonged outbreak of "COVID-19” pandemic continues to bring uncertainties to market. The business
environment remains difficult and challenging. However, as more people got vaccinated and the pandemic is
slowly stabilizing, it is hoped that the economy in Hong Kong would gradually recover in 2022. Therefore, the
Group remains optimistic about the prospects of RegTech and IT related services. The Group will also reinforce

its strategic initiatives and seeks new business opportunities to overcome the difficult operating environment.
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Management Discussion and Analysis

Financial Solutions services

For the Year, Provision of OCTOSTP system and related services (“Financial Solutions”) remain the key source
of revenue to the Group. The Group has consistently made significant strides in improving its businesses including
upgrade of OCTOSTP system, expansion of product base and customer base and strengthening the sales and
marketing activities. In view of increasing awareness of regulatory compliance driven by the rapid development
of financial industry, the Group captured the business opportunities of this promising market by devoting more
resources to improve and enhance its FinReg that helps customers deal with trade surveillance and anti-money
laundering monitoring related to securities trading activities with automation to ease their operation burden of
regulatory compliance. The Group has also expanded its FinReg peripheral product lines for the Year, including
the completed development of new solutions, FinReg KYC+ and FinReg Check, which were successfully launched
to the market. The Group endeavors to promote its RegTech solutions, FinReg fo more potential customers.
Furthermore, the Group has registered as a member of RegTech Association of Hong Kong so as to support and
promote RegTech business in Hong Kong. During the Year, FinReg continued its growth momentum that the Group
has secured the significant sales contracts for the implementation of FinReg with not less than 15 new customers
from various sizeable brokerage firms and financial institutions. The Group was also in close negotiation with
a vase number of potential customers to implement our Financial Solutions including but not limited to RegTech

solutions. The Group is confident that it will enhance the Group's profitability in the coming future.

For the Year, the Group organized a market event “abc RegTech Solution Day” with several partners from different
business secfors such as bank, professional advisory and IT services providers to reach more potential customers
and boost sales of FinReg and its peripheral products through sharing the recent development and insight of
RegTech solution. In addition, the Group had particulate “Hong Kong Fintech Week 2021" in November
and had setup the booth to promote its products and conduct marketing activities. With more new products
and innovative ideas going to be launched to the market, the Group is committed to continuously enhance its
marketing activities for promoting its products and services. The Group has regularly carried out Facebook live
broadcasting, organized webinars and seminars with business partners and strengthened its digital social media
platform to provide customers latest product development of the Group and boosts customer interaction. Through
a serial of webinars and seminars which created a great exposure for the Group to broaden its customer base

and business partnership.

Benefiting from the effort of proactive sales and marketing activities and the Group has accumulated successful
experience in implementation of FinReg, it was well recognised by customers. In addition, a new executive
director, Mr. Ka Wing lau (“Mr. Lau”) was appointed, who has solid experience in financial industry and
extensive networks with professional parties, including but not limited to assets management houses, securities
firms and some non-financial corporations. Mr. lau has strong capability in sales and marketing and he will
lead the team to further broaden the Group's customer base, enrich the Group's product base and explore new

business opportunities.

Following the successful launch of FinReg to the market and through above strategic initiatives, the Group was
able to reap benefits in 2021 from completion of above new products development and the efforts of sales and
marketing. The Group has achieved substantial growth in terms of customers, contracts and the fotal contracts

sum as attributed from Financial Solutions services during the Year.
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Management Discussion and Analysis

Fintech resources services

In light of the market trend to adopt technologies to improve work efficiency and the growing demand of IT
professionals due to rapid development of fintech, the Group targeted to expand the market of fintech resources
services, which mainly provides secondment and support services of IT professionals and recruitment services
for customers. Upon the Acquisition of leadership by the Group during the Year, the Group achieved significant
growth in revenue in fintech resources services segment. For the Year, the Group's revenue generated from fintech
resources was approximately HK$5,582,000, increased by 494% when compared to that of approximately
HK$939,000 for the corresponding period last year. It enables the Group to generate synergies in terms of
revenue upside and operation efficiencies as with wider spectrum of customers and shared resources. During
the Year, backed by the expertise and experience of the Group’s IT professionals in financial industry and with
the dedicated effort of our sales and marketing team, the Group has secured renewal contract from existing
customers and successfully gained new contracts from several new customers, including a leading contactless

smart card payment operator fo provide recruitment services.

Capital structure

As at 30 November 2021, the total issued share capital of the Company was approximately HK$59,934,000
(2020: approximately HK$42,464,000) divided into 475,813,216 ordinary shares and 123,529,400 non-
voting convertible preference shares (2020: 301,108,062 ordinary shares and 123,529,400 non-voting
convertible preference shares) of HK$0.10 each.

Liquidity and Financial Resources

The Group operatfes a conservative set of freasury policies fo ensure that no unnecessary risks are taken with the

Group's assets. No investments other than cash and other shortterm bank deposits are currently permitted.

As at 30 November 2021 and 2020, the convertible bond to Maximizer International Limited (“MIL"), amount

due to a related company and the promissory notes to a related company were repayable as follows:

The Group
2021 2020
HK$'000 HK$'000
Within 1 year 236 231
Between 1 and 2 years 8,518 8,464
Between 3 and 5 years - 17,957
Wholly repayable within 5 years 8,754 26,652

As at 30 November 2021, the Group had outstanding of approximately CAD39,000 [approximately
HK$236,000) due to Maximizer Services Inc ["“MSI"), a related company of the Company. The amount due to
MSI was mainly payables for purchases of software merchandise, royalty fee and expenses paid on behalf of the

Group, which was unsecured, inferest free and repayable on demand.
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Management Discussion and Analysis

As at 30 November 2021, loans of amount HK$8,000,000 and HK$3,000,000 are loans from Active
Investments Capital Limited (“Active Investments”), o related company wholly owned by the chief executive
officer of the Company, which were unsecured, non-interest bearing and maturing on 1 June 2023. The valuation
of the two outstanding promissory notes was performed by an independent valuer. As at 30 November 2021,

the aggregate amount of two promissory notes was approximately HK$8,518,000. (Note 206)

On 18 August 2021, Maximizer fully exercised the conversion rights aftached fo the convertible bond in respect
of the principal amount of approximately HK$29,700,000. Pursuant to the conversion price of HK$0.17 per
ordinary share, the Company allotted and issued a fotal number of 174,705,154 ordinary shares to Maximizer.
As a result of the conversion of convertible bond and the profit generated during the Year, the Group's liquidity
position improved significantly from net liabilities of approximately HK$25,204,000 for the corresponding
period last year to net assets of approximately HK$11,847,000 for the Year. (2020: the carrying amount of the
liability component of the convertible bond amounted to approximately HK$17,957,000, which were included

in non-current liabilities on the consolidated statement of financial position of the Group). (Note 27)

The Group expresses its gearing ratio as a percentage of borrowings and long term debts over total equity. As at
30 November 2021, the Group's gearing ratio was 0.77.

Pledge of Assets
The Group did not have any mortgage or charge over its assets as at 30 November 2021 (2020: Nil).

Exposure to Fluctuations in Exchange Rates and Related hedges

All the Group's assets, liabilities and transactions are denominated either in Hong Kong dollars or Canadian
dollars. It is the Group's policy for each operating entity to borrow in local currencies where necessary in order

to minimise currency risk.

As at 30 November 2021 and 2020, the Group did not have any foreign currency investments which have

been hedged by currency borrowings and other hedging instruments.

Possible Risk Exposure

Risks which are relevant to the Group and its business

There are no significant barriers to entry in the markets in which the Group participates. The market for the
Group's software solutions is highly competitive, subject to rapid change and can be significantly affected by the
infroduction of new products and market activities of other industry participants. Competitors may vary in size,

scope and breadth of the products and services offered.

The Group's success and ability fo compete are dependent to a significant degree on its proprietary technology
and on the proprietary technology of others. The Group relies primarily on copyright, trade secret and trademark
law to protect its technology as well as its commercial reputation. The inability of the Group to adequately
profect such intellectual properties it uses could have material adverse effect on the Group's business, financial

condition and operating resuls.
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Management Discussion and Analysis

Risks which are relevant to the software industry

The software industry is characterised by rapid technological change, changes in customer requirements, frequent
new service and productions and enhancements, and emerging industry standards. If the Group is unable to
develop and introduce new services and products or enhancements of existing services and products in a timely
manner in response to changing market conditions or customer requirements, or if new services and products do
not achieve market acceptance, the Group's business, financial condition and operating results will be materially

adversely affected.

The internet industry is characterised by rapidly changing industry standards, frequent introduction of new
products and services and evolving business models. The infroduction of any new laws and regulations or
changes in any relevant jurisdiction to any existing laws and regulations or their interpretation that make it more
restrictive for the Group to operate and/or lead to an escalation of compliance costs could have an adverse
impact on the Group. In the event the business structure or operating system cannot be modified to conform to
the then applicable law or practice or its interpretation, the Group may be unable to conduct the whole or some

part of its business.

If the Group fails to attract and retain qualified personnel, its growth could be limited
and its costs increased

The Group's success has been, and will be, dependent to a large degree on its ability to affract and refain
qualified senior and middle managers and highly skilled technical personnel. The Group cannot be certain that
recently hired personnel or any personnel it hires in the future will successfully integrate into its organisation or
ultimately contribute positively to its business. The loss of the services of professional personnel or the inability
fo identify, hire, frain and refain other qualified technical and managerial personnel in the future could also

adversely affect the Group's business.

The Group may be liable for defects or errors in the software solutions it develops

Many of the software solutions that the Group develops are critical to the operations of its clients” businesses.
Any defects or errors in these solutions could result in delayed or lost client revenues, adverse customer reaction
toward the Group, negative publicity, additional expenditures to correct the problems and claims against the

Group.

The Group has a policy of seeking to include provisions in its confracts to limit its liability in rendering its

services.

However, not all contracts include provisions to such effect, and, even if included, they may be unenforceable.
Hence, these contractual provisions may not protect the Group from liability. If held liable for defects or errors in

its software solutions, the Group's business, reputation and financial position is likely to be adversely affected.
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Management Discussion and Analysis

The Group’s business may be adversely affected by the downturn of Hong Kong’s
economy or stock market owing to unforeseen circumstances

Since a substantial part of the Group's revenue is derived from Hong Kong, the Group's business and results of
operations are affected by the overall performance of the Hong Kong economy which is influenced by factors
including, inter alia, local and international economic and political conditions, general market sentiment, changes
in the regulatory environment and fluctuations in interest rates. Unforeseen circumstances such as economic
downturn or natural disaster which are beyond the control of the Group may affect its business. Llikewise, any
prolonged downturn in the stock market may lead to a reduction in stock frading volume in Stock Exchange,
initial public offerings and/or other corporate activities, which may adversely affect the volume of the Group's
business and profitability. Any such unforeseen circumstances may adversely affect the operations and financial

performance of the Group in a material respect.

Further, any adverse change in the economic conditions in Hong Kong will have adverse impact on the Group
such as increase in the risk of cancellation or termination of projects by clients and default in payment of services

fee. If such events materialise, the Group's performance will be adversely affected.

Financial risk

Details of the financial risk of the Group are set out in Note (4) to the consolidated financial statements.

Treasury policy

Cash and bank deposits of the Group are either in Hong Kong dollars or Canadian dollars. The Group conducts
its core business fransaction mainly in Hong Kong dollars, such that the Group did not use any derivative
instruments to hedge its foreign currency exposure as the Group considered its foreign currency exposure is

insignificom.

Contingent Liabilities

Except for contingent consideration, the Group had no material contingent liabilities as at 30 November 2021

(2020: Nil).

Event after the Reporting Period

The Group did not have any significant events occurred after the reporting period.

Litigation
As at 30 November 2021, the Group had no material litigation (2020: Nil).

Significant Investments
The Group has held a significant investment for the year ended 30 November 2021 (2020: Nil), defails of the

Acquisition as mentioned below in “Material Acquisitions, Disposal of Subsidiaries and Affiliated Companies”.
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Management Discussion and Analysis

Material Acquisitions, Disposal of Subsidiaries and Affiliated Companies

On 4 January 2021, the Purchaser and the Vendors entered into the Acquisition, pursuant to which the Purchaser
has conditionally agreed to acquire and the Vendors have conditionally agreed fo sell the entire issued shares
of leadership for a consideration of HK$4,200,000, of which HK$2,600,000 was seftled by cash and the
remaining balance of HK$1,600,000 (the “Contingent consideration’) shall be considered as earn-out
amount and shall be seftled in accordance with the accumulated gross profit achievement within 18 months
affer the completion of the Acquisition. The Acquisition was completed on 31 March 2021. leadership is an IT
contractor resourcing firm with long track record of providing high quality IT professionals to clients ranging from

finance service, IT industries and universities.

Major Events

As at 30 November 2021 and 2020, the Group had no material capital commitments and no future plans for
material investments or capital assets, except for the Acquisition as mentioned above in “Material Acquisitions,

Disposal of Subsidiaries and Affiliated Companies”.

Employee and Remuneration Policy

The directors believe that the quality of its employees is the most important factor in sustaining the Group's growth
and improving its profitability. The Group's remuneration package is structured with reference to the individual
performance, working experience and prevailing salary levels in the market. In addition to basic salaries and
mandatory provident fund, staff benefits include medical coverage scheme. As at 30 November 2021, the
Group had employed 25 staffs in Hong Kong (2020: 22 staffs in Hong Kong). Total staff costs for the Year
under review amounted to approximately HK$ 10,345,000 (2020: HK$8,611,000).

Pension scheme

Effective from 1 December 2000, the Group joined the Mandatory Provident Fund Scheme (the "MPF
Scheme’) for all of its employees employed under the jurisdiction of the Hong Kong Employment Ordinance.
The MPF Scheme is registered with the Mandatory Provident Fund Authority under the Mandatory Provident Fund
Schemes Ordinance (Chapter 485 of the Laws of Hong Kong) in Hong Kong. The assets of the MPF Scheme are
held separately from those of the Group in funds under the control of an independent trustee. Under the revised
rules of the MPF Scheme on 1 June 2014, the Group and its employees are each required to make contributions

fo the MPF Scheme at 5% of the employees’ relevant income, subject to a cap of monthly relevant income of

HK$30,000.
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Management Discussion and Analysis

The retirement benefit scheme cost charged to the consolidated statement of profit or loss and other
comprehensive income represents contributions payable by the Group to the funds and is expensed as incurred.
During the Year, the retirement benefit scheme contributions borne by the Group amounted to HK$343,000
(2020: HK$321,000). No forfeited contribution for the Group is available to reduce the contribution payable in

the future years. Contributions to the scheme vest immediately.

Prospects

With a more efficient infrastructure and our well experience in the financial industry, the Group can dedicate
more research and development focus on its core-solutions improvement and upgrading and more new diversified
solutions. During the Year, FinReg and its peripheral product line marks an important milestone as it has been
successfully launched to the market and were well recognised by our customers. To go further, FinReg would be
the cornerstone of innovative RegTech solutions in the securities brokerage industry in Hong Kong since more
companies put emphasis on regulatory compliance and look for appropriate RegTech solutions. Meanwhile, the
Group will continue to keep up with the market trend and the industry requirements and also will explore new
business opportunities and widen the Group's revenue stream from both existing and potential customers. It is
the belief of the directors of the Company that the Group has well-diversified products and services range, it's
technology enables the delivery of robust, scalable and innovative business solutions into the market faster and
at a lower cost than alternatives which maintains its market competitiveness and it is well equipped to face future
challenges and believe that the Group will be strongly positioned to opfimistic growth when market conditions

improve.

To strive for the realization of the above initiatives, the Group will increase its focus on its research and
development capabilities and also improve the quality of its sales and marketing team. The Group's sale and
marketing team will also continue to maintain closer business relationships with existing customers, explore the

market for potential customers and is committed to improving the sales performance for the coming year 2022.
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Management Discussion and Analysis

SUPPLEMENTARY INFORMATION FOR THE YEAR ENDED 30 NOVEMBER 2021

The Board wishes to supplement the shareholders of the Company additional information in respect of the

expansion plans of the Group.

Expansion Plans of the Group

The Group will further focus on its core business and technology development with product functionality
improvement and expansion in the service areas offered to the customers. The Group has explored and will dig
in to every business opportunity to keep its competitiveness and sustainability. Therefore, the Group has been

implementing following expansion and development plans with the goal to improve its business performance.

(1) Sales of Computer Software Licenses, Computer Software Licenses Leasing and
Provision of Related Services
The Group's flagship product: OCTOSTP (Oder routing, Credit control, Transaction settlement and Online
trading) is primarily designed to provide advanced solution for front and back-office trading in brokerage

houses and securities divisions of local and international banks in Hong Kong.

The Group infends to expand this segment by (i) upgrade of OCTOSTP system; (i) expansion of customer
base; [iii) expansion of product base and (iv] Strengthen of media promotion platform. Details of which

are set out below.

(i) Upgrade of OCTOSTP system

The Group has been developing additional value-added products and service extensions during
recent years. It has devoted its resources in developing the new C# version of its core brokerage
settlement system (i.e. OCTOSTP) since 2018. The C# version is an upgrade version of OCTOSTP
Equity Back Office System to replace the old Visual Basic version. It is built upon and tightly
integrated with the Group's core system and provided specifically enhanced functionality, better
technical performance and improved stabilization. The Group is well-positioned to further promote
its upgraded system and aftract new customers and also will launch the rental plan for new C#
version of OCTOSTP to the market. The Group targets to sign more sales contracts for its OCTOSTP
system for this year.
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(i)

(iii)

Expansion of customer base
Historically, the Group mainly focused its sales to brokerage houses and securities division of banks
in Hong Kong. To broaden its customer base, the Group has been expanding its customer base to

non-financial institutions and asset management houses and insurance company as well.

The Group has also been carrying out marketing campaigns through holding seminars and
parficipating in exhibitions regularly to approach new and potential customers to broaden its
customer base. Since 2019, the Group actively hosted seminars and webinars to promote the
Group’s new products and services fo brokerage houses and assefs management houses. The
Group has also made full use of online platform actively to provide customers with information
about the Group's latest development and services. The Group has regularly held Facebook live
broadcasting with business partners or Facebook videos. Satisfactory feedbacks and responses
were received from a number of customers who have indicated their interests in the Group's new
products and services. The Group will keep up promoting our well known RegTech solutions FinReg

to the market and is confident that FinReg will enhance the Group's profitability in the coming future.

Expansion of product base

In order fo strengthen the Group's competitiveness, the Group has also dedicated resources to
improve and enhance FinReg that helps customers deal with risk management and compliance of
regulatory rules related to securities trading activities with automation and efficiencies. The Group
managed fo expand its customer base and secured contracts for the implementation of FinReg with
a number of new and existing customers from various sizeable brokerage firms. Overall, sales from
FinReg was increased notably and contributed a positive outcome to the Group. Meanwhile, the

Group was also in close negotiation with a vase number of potential customers.

Moreover, since regulatory compliance in financial industry is becoming more important, the Group
has seen the market potential of RegTech and would dedicate more resources on the development
of RegTech to provide customers with tailored RegTech solutions, aiming at providing protections for

financial institution customers against risks and non-compliance effectively.

FinReg and its peripheral product lines are more comprehensive that help customers to improve
business performance with efficiency and automation. It has certain new and advanced
functionalities including (i) automated Know Your Customer system (“FinReg KYC+ system”’), an
infegrated technology platform that efficiently manages KYC policies and regulatory compliance
requirements and enables online account opening; [ii] customer management system, a modular
solution for enhancement of customer service and customer data management since it provides
a collaboration platform connected to multi-operation systems and enables users to manage their
clients’ database within one solution across various functions; [iii] wealth management system, which
focus on the digital transformation of the daily operation of the wealth management industry; and [iv)
FinReg Check is also providing customer ongoing name screening, customer risk profile monitoring

and search report filing library.
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Strengthen of media promotion platform

In order to promote the Group's ongoing products and services and introduction of its new
products, the Group has strengthened the media promotion platform by revamped the Company's
website, established the Company Facebook page “abc Fintech World” and through its Facebook
live and YouTube channel respectively. The Group considers that the revamped website and through
Company Facebook and YouTube media will provide a better interface with competitive contents
fo its existing and potential customers, and is able to align with the Group's latest developments to
enhance and susfain its competitiveness. The Group has cooperated with several business partners
through its Facebook live to promote its ongoing products and services. The Group also targets
fo cooperate with various business partners to promote its ongoing products and services through
the Company Facebook live regularly. During the Year, the Group has hosted difference type of
webinars with business partners including a well-known multinational company with its sound Al
driven solution; a popular web conferencing service provider; a famous global company providing
risk data, financial information publications, business news and data capabilities; a fast-growing
and quality bespoke governance, risk and compliance consulting firm and an international audit,

tax and advisory firm.

Apart from webinars, for the Year, the Group organized a market event “abc RegTech Solution
Day” with several partners from different business sectors such as bank, professional advisory and
IT services providers to reach more potential customers and boost sales of FinReg and its peripheral
products through sharing the recent development and insight of RegTech solution. In addition, the
Group had particulate “Hong Kong Fintech Week 2021" in November and had seftup the booth
fo promote its products and conduct markefing activities. With more new products and innovative
ideas going to be launched to the market, the Group is committed fo continuously enhance its
marketing activities for promoting its products and services. The Group has regularly carried
out Facebook live broadcasting, organized webinars and seminars with business partners and
strengthened its digital social media platform to provide customers latest product development of the
Group and boosts customer interaction. Through a serious of webinars and seminars which created

a great exposure for the Group to broaden its customer base and business partnership.

Provision of Maintenance Services

The provision of maintenance services is part and parcel of the direct sale of OCTOSTP and FinReg. After

the direct purchase by the customers, the customers are required to pay a software maintenance fee to the

Group. Should the segment of sales of computer software licences, software rental and provision of related

services be expanded, the performance of this segment would improve accordingly.
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(3) Sales of Computer Hardware and Related Products

4)

The Group intends to expand this segment by (i) expansion of customer base; (ii] expansion of product

base; Details of which are set out below.

(i)

(i)

Expansion of customer base

Historically, the Group mainly provided the computer hardware and general software to brokerage
houses and securities division of banks in Hong Kong. By leveraging the Group's experience and
resources, the Group has expanded its customer base to nonfinancial related customers. Also, the
Group became a business partner with one leading enterprise and distributor in the mobile and
wireless arena in Hong Kong and Mainland China to sell its mobility products which enable the
Group to generate more revenue from computer hardware and electronic products. During the Year,
the Group has signed sales contracts of computer hardware and third party products including
contracts signed with several new non-financial customers for providing services ranging from system
server, back up service and network security and electronic products. The Group has expanded
its sales and marketing team which actively approach other departments of brokerage houses and
banks by warm call. As at the date of this report, the Group is in negotiation with several customers

for the sales of computer hardware and related products.

Expansion of product base

Together with solid experience and intelligence of the Group and business partners, the Group
believes that the cooperation with partners can create synergy effect for both parties. Since 2019,
the Group has cooperated with business partners to infroduce various products and solutions such as
cloud services, network security solutions, compliance solutions, IT managing service, scanning and
storage solutions, CCTV solution s, mobile application design services, active back-up solution and
video conferencing solution that enable the Group to provide more innovative business solutions fo
its customers. Among all, one is a famous global company providing risk data, financial information
publications, business news and data capabilities. It has integrated its financial information solutions
with the Group's FinReg Innovative Tools. Furthermore, the Group became a business partner with
one leading enterprise in the mobile and wireless arena in Hong Kong and Mainland China to sell
its mobility products.

Provision of Fintech Resources Services

The Group believes that there is a great business opportunity in fintech resources services segment because

the rapid development of fintech, big data analytics, artificial intelligence and cyber security in various

sectors has raised tremendous demand of IT personnel with comprehensive knowledge and experience

on relevant aspects. Besides, under the current uncertain business environment, many companies are

hesitated in expanding and trying to find ways to ease their operation burden. Therefore, the Group

takes a proactive role to offer solutions to the potential customers with agility, flexibility and cost effective

management by providing customers with more flexible on-demand workforce arrangement, IT support and

related consultancy services.
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To further expand the fintech resources services segment and to broaden the customer base, the Group
acquired leadership on 31 March 2021. For details of the Acquisition, please refer to the announcement
and circular of the Company dated 4 January 2021 and 31 March 2021 respectively. Upon completion
of the Acquisition, it enables the Group to enhance its scale of operations and sustainability of the
business by acquiring an IT confractor resourcing company with long track record in the field and
offering secondment services in IT industry in Hong Kong, taking into account the following factors: (i) the
horizontal acquisition will enhance the Group's footage in the IT secondment service industry and broaden
its customer base since the principal activity of leadership is in line with one of the principal business
activities of the Group; and (i) it is expected that the IT outsourcing industry will continue to expand and

the manpower requirements of this sector is growing.

For the Year, the Group has secured renewal contract from existing customer and successfully gained new

confracts from new customers for the provision of secondment and recruitment services.

The Group expects that the demand of IT specialists will continue to grow. The Group targets to sign more
secondment contracts and to generate more revenue from fintech resources services segment. The Group
will continue to expand this segment by [i] recruitment of human resource professional; (i) cooperation with
headhunt companies; (i) make use of recruitment portals and (iv) participating in Career Fair. Details of

which are set out below.

(i) Recruitment of human resource professional

The Group has recruited a human resource staff to source and identify IT professionals from time to

fime with the intention fo provide the customers with suitable candidates on time.

(i) Cooperation with headhunt companies
The Group has engaged several recruitment agencies to source and identify more professionals for
secondment and recruitment services. The Group will continue to corporate with various recruitment

agencies throughout the Company’s Facebook live to promote ifs services.

(i) Recruitment porfals

The Group has also begun to publish recruitment advertisements on well-known recruitment portals
including jobsDB, CTgoodjobs, SCMP online, Indeed and linkedIn efc. to expand its pool of IT

professional candidates for the customers.

(iv]  Farticipating in Career Fair
The Group has also started to participate in career fairs. Career fair enables the Group to meet
a large pool of potential candidates from the crowd which is considered to be a cost effective
approach.
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Executive Directors

Mr. Joseph Chi Ho HUI, aged 51, was appointed as an executive director of the Company on
8 November 2000. Mr. Hui was re-designated as a non-executive director of the Company on 14 July 2011
and re-designated as an executive director and the Chairman of the Company. He is also a member of the
Internal Controls Committee and the Nomination Committee of the Company. Mr. Hui graduated with a Bachelor
Degree in Electrical Engineering from the University of British Columbia, Vancouver, Canada and obtained a
Master's of Science Degree in Electrical Engineering from Stanford University, California, U.S.A. Mr. Hui is
currently a MNC business solution provider. He was previously a vice president of research and development in
Maximizer Software Inc. where he was responsible for directing the vision and development of the Maximizer
line of products. He has solid management experience of software development in CRM industry and related

business for more than 20 years.

Mr. Hui is the brother of Mr. Samson Chi Yang Hui, the chief executive officer of the Company, and is the

brother-in-low of Ms. Clara Hiu ling Lam, the executive director of the Company.

Ms. Clara Hiu Ling LAM, oged 50, was appointed as an executive director of the Company in July 2011,
She graduated with a Bachelor's Degree in Economics from the Faculty of Arts of Simon Fraser University, British
Columbia in 1994. Ms. Lam is currently the director of One Champion Group Llimited, a private company owned
by Ms. lam to provide professional consultancy service for purchasing overseas property. Ms. Lam has solid
management experience gained from a well known Hong Kong financial systems services provider and related

businesses for more than 15 years.

Ms. Lam is the spouse of Mr. Samson Chi Yang Hui, the chief executive officer of the Company and the sister-in-

law of Mr. Joseph Chi Ho Hui, the Chairman and executive director of the Company.

Mr. Ka Wing LAU, oged 38, was appointed as an executive director on 10 September 2021. Mr. Lau has
over 15 years' experience in financial investor relationship, accounting and audit fields. During the working
experience in financial investor relationship industry, Mr. lau obtained extensive networks with professional
parties, including but not limited to assets management houses, securities firms and some non-financial
corporations. Mr. lau obtained a Bachelor of Arts [Honours) in Accountancy and a Master of Corporate
Governance from The Hong Kong Polytechnic University in 2005 and 2016, respectively. He has been a
member of the Hong Kong Institute of Certified Public Accountants ["HKICPA") since 2009, a practicing member
of the HKICPA since 2015 and a fellow member of the HKICPA since 2017. He has also been an associate of
the Hong Kong Institute of Chartered Secretaries and an associate of the Institute of Chartered Secretaries and
Administrators since 2017. Mr. Lau has been the sole propriefor of Llau Ka Wing Certified Public Accountant
since March 2015, and a practicing director of Unity CPA Limited since August 2019.

Mr. lau acts as an independent non-executive director of Green Energy Group Llimited, a company listed on
the Stock Exchange of Hong Kong Llimited (the “Stock Exchange’] with stock code: 979, and of Founder
Holdings Limited, a company listed on the Stock Exchange with stock code: 418. Mr. Lau was previously an
independent non-executive director of Peking University Resources (Holdings) Company limited, a company listed

on the Stock Exchange with stock code: 618.
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Independent Non-executive Directors

Mr. Kwong Sang LIU, aged 59, joined the Company in September 2004 as an independent non-executive
director for more than 17 years. He is also a member of the Audit Committee, the Internal Control Committee,
the Remuneration Committee and the Nomination Committee of the Company. He has been practising as a
certified public accountant in Hong Kong with more than 30 years of experience. Mr. liu graduated from the
Hong Kong Polytechnic University with a bachelor degree (Honors) in Accountancy and obtained the Master
degree in Business Administration from the University of lincoln, the United Kingdom. He is a fellow member of
the Institute of Chartered Accountants in England and Wales, a fellow member of the Association of Chartered
Certified Accountants, a fellow member of the Institute of Financial Accountants, the United Kingdom and a
fellow member of the Institute of Public Accountants, Australia. Mr. Liv is also a fellow member of the Hong Kong
Institute of Certified Public Accountants, a fellow member of the Taxation Institute of Hong Kong, a Certified Tax

Adviser and a fellow member of the Society of Registered Financial Planners.

Mr. liv acts as an independent non-executive director of China National Culture Group limited, a company listed
on the Stock Exchange of Hong Kong Limited (the “Stock Exchange’) with stock code: 745, and of Graphex
Group limited, a company listed on the Stock Exchange with stock code: 6128. Since April 2019, Mr. Liu has
been appointed as an independent non-executive director of ATIF Holdings Limited (ticker symbol: ATIF) whose
shares are listed on the United States Nasdaq Stock Market. Mr. liu was previously an Independent Non-
executive Director of Pine Care Group Llimited, a company listed on the Stock Exchange with stock code: 1989,
and of Polytec Asset Holdings limited, a company listed on the Stock Exchange with stock code: 208 and was
privatized in May 2021.

Mr. Edwin Kim Ho WONG, aged 47, joined the Company in August 2008 as an independent non-
executive director for 13 years. He is also a member of the Audit Committee, the Internal Control Committee,
the Remuneration Committee and the Nomination Committee of the Company. Mr. Wong graduated in Major
of Economics from York University, Toronto. He is currently the founder and the managing director of a regional
apparel trading and distributing company. Mr. Wong has solid management experience gained from one of a
well known Hong Kong textile company specialized in OEM export textile industry and related business more

than 20 years.

Mr. William Keith JACOBSEN, oged 55, joined the Company in July 2009 as an Independent Non-
executive Director for 12 years. He is also a member of the Audit Committee, the Internal Control Committee,
the Remuneration committee and the Nomination committee of the Company. Mr. Jacobsen graduated with a
Bachelor of Laws from the University of Hong Kong and holds a Master degree of Business Administration from
the University of British Columbia in Canada. Mr. Jacobsen is currently a consultant of the law firm, Messrs.
Yang Chan & Jamison. Mr. Jacobsen has more than 25 years of experience in corporate finance and business

development for various firms and listed companies in Hong Kong.

Mr. Jacobsen is currently an independent non-executive director of Kingkey Intelligence Culture Holdings Limited,
a company listed on the Stock Exchange of Hong Kong Limited [the “Stock Exchange’| with stock code: 550,
and a non-executive director of Cocoon Holdings Limited, a company listed on the Stock Exchange with stock
code: 428. He was previously an independent non-executive director of Solis Holdings Limited, a company listed
on the Stock Exchange with stock code: 2227.
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Senior Management

Mr. Samson Chi Yang HUI, aged 50, joined the Company in July 2000. Mr. Hui is the chief executive
officer of the Company. He is responsible for initiating and leading negotiations for mergers and acquisitions
of the Group, as well as managing the Group's regional sales and marketing activities. He has over 25 years’
experience in managing real estate, trading, investment and IT businesses. Mr. Hui is the spouse of Ms. Clara
Hiu Ling lam, the executive director of the Company and is also the brother of Mr. Joseph Chi Ho Hui, the

chairman and executive director of the Company.

Mr. Siu Leong CHEUNG, oged 48, joined the Company in August 2003. Mr. Cheung is the qualified
accountant, company secrefary and authorised representative for the acceptance of process in Hong Kong.
Mr. Cheung is an associated member of both the Association of Chartered Certified Accountants and the Hong
Kong Institute of Certified Public Accountants. He is responsible for the day-fo-day accounting and related matters
of the Company. Mr. Cheung had worked in the auditing, accounting, and financial field for more than 25

years.
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The directors are pleased to present their annual report together with the audited consolidated financial
statements of abc Multiactive Limited (hereinafter referred to as the “Company”) and its subsidiaries (hereinafter

collectively referred to as the “Group”) for the year ended 30 November 2021 (the “Year”).

Principal activities
The principal activity of the Company is investment holding. The activities of its subsidiaries are set out in Note

(36) to the consolidated financial statements.

Business review

A review of the Group's business during the Year and analysis of the Group's performance using financial key
performance indicafors and prospectus of the Group’s business are provided in sections headed “Chairman's
Statement” on page 4 and “Management Discussion and Analysis” on pages 6 to 19 of the annual report and

the notes to the consolidated financial statements.

Segment information

An analysis of the Group's performance for the Year by business and geographical segments is set out in Note (7)

to the consolidated financial statements.

Results and appropriation

The results of the Group for the Year and the state of affairs of the Group and the Company on that date are set

out on pages 66 to 68 to the consolidated financial statements.
The directors do not recommend payment of any dividend in respect of the Year (2020: Nil).

Closure of Register of Members

The forthcoming annual general meeting of the Company ("AGM") will be held on Friday, 1 April 2022. For
determining the entitlement of the shareholders of the Company to attend and vote at the AGM, the register of
members of the Company will be closed from Tuesday, 29 March 2022 to Friday, 1 April 2022 (both days
inclusive), during which period no transfer of shares of the Company can be registered. In order to be eligible to
attend and vote at the AGM, unregistered holders of Shares shall ensure that all transfer documents accompanied
by the relevant share cerfificates must be lodged with the Company’s branch share registrar in Hong Kong,
Tricor Abacus Llimited at level 54, Hopewell Centre, 183 Queen's Road East, Hong Kong before 4:30 p.m. on
Monday, 28 March 2022.

Property, plant and equipment

Details of the movements in property, plant and equipment of the Group during the Year are set out in Note (18]

to the consolidated financial statements.
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Share capital

Details of the movements in the share capital of the Company during the Year are set out in Note (25] to the

consolidated financial statements.

Distributable reserves

As at 30 November 2021, the Company had no distributable reserve calculated under the Companies Act
1981 of Bermuda (as amended) and the Company's bye-laws.

Reserves

Details of movements in the reserves of the Group during the Year are set out in the consolidated statement of

changes in the equity.

Pre-emptive rights
There are no provisions for pre-emptive rights under the Company's bye-laws and there was no restriction against

such rights under the laws of Bermuda.

Permitted indemnity provision

Pursuant to the code provision C.1.8 of Corporate Governance Code, the Company should arrange appropriate
insurance to cover potential legal actions against its directors and senior management. To comply with code
provision, the Company has arranged for appropriate liability insurance for the directors and senior management

for indemnifying their liabilities arising from corporate activities for the year ended 30 November 2021.

Purchase, sale or redemption of the Company’s listed securities

The Company has not redeemed any of its listed securities during the Year. Neither the Company nor any of its

subsidiaries has purchased or sold any of the Company's listed securities during the Year (2020: Nil).

Directors

The directors of the Company during the Year and up fo the date of this report were:

Executive Directors

Mr. Joseph Chi Ho Hui (Chairman)

Ms. Clara Hiu ling Lam

Mr. Ka Wing Llau (newly appointed on 10 September 2021)

Independent Non-executive Direciors
Mr. Kwong Sang Liu

Mr. Edwin Kim Ho Wong

Mr. William Keith Jacobsen



Annual Report 2021

Report of the Directors

In accordance with Bye-laws 84 of the Company’s bye-laws, Ms. Clara Hiu Ling lam and Mr. Kwong Sang Liu

will retire by rotation at the forthcoming AGM and, being eligible, offer themselves for re-elections.

In accordance with code provision A.4.3 of the Corporate Governance Code contained in Appendix 15 of the
GEM listing Rules, Mr. Kwong Sang Liu, Mr. Edwin Kim Ho Wong and Mr. William Keith Jacobsen have served
as an independent non-executive director of the Company for more than @ years. Their further appointments are

subject fo a separate resolution to be approved by Shareholders af the AGM in each year.

Mr. Kwong Sang Lliu, Mr. Edwin Kim Ho Wong and Mr. William Keith Jacobsen are independent non-executive
directors and were appointed for a three-year term expiring on 30 June 2024; 28 August 2023 and 9 July
2024 respectively.

Directors’ services contracts

None of the directors who are proposed for re-election at the forthcoming annual general meeting has a service
contract with the Company which is not determinable by the Company within one year without payment of

compensation, other than the statutory compensation.

Directors’ interests in contracts

The directors’ interests in contracts are set out in Note {35) to the consolidated financial statements. Apart from
the foregoing, no other contracts of significance in relation to the Group's business to which the Company,
its holding companies or its subsidiaries was a party and in which a director of the Company had a material

interest, whether directly or indirectly, subsisted at the end of the year or at any time during the Year.

Management contracts

No contracts concerning the management and administration of the whole or any substantial part of the business

of the Company were entered info or existed during the Year.

Biographical details of directors and senior management

Details of biographical details of directors and senior management are set out on pages 20 to 22 to the

consolidated financial statements.

Related party transactions

Details of the related party transactions of the Group are set out in Note (35) to the consolidated financial

statements.
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Directors’ and chief executive’s interests and short positions in the shares, underlying
shares and debentures

As at 30 November 2021, the inferests and short positions of the directors and chief executive in the shares,
underlying shares and debentures of the Company and its associated corporations (within the meaning of Part XV
of the Securities and Futures Ordinance (the “SFO") as recorded in the register required to be kept under Section
352 of SFO or as otherwise notified to the Company and The Stock Exchange of Hong Kong Limited (the “Stock
Exchange’) pursuant to Rule 5.46 to 5.68 of the GEM Llisting Rules were as follows:

Long positions in shares

No long positions of directors and chief executive in the shares of the Company and its associated corporations

were recorded in the register or as otherwise notified to the Company and the Stock Exchange pursuant to Rule

5.46 of the GEM listing Rules.

Long positions in underlying shares

a) The Company:
All options of the Company granted were expired on 27 May 2011.

No long positions of directors and chief executive in the underlying shares of the Company were recorded

in the register or as otherwise nofified to the Company and the Stock Exchange pursuant to Rule 5.46 of
the GEM Listing Rules.

No further options can be granted under the Company's share option scheme adopted on 22 January

2001 until the new requirements of Chapter 23 of the GEM Llisting Rules are complied with.
b) Associated Corporation:

No long position of directors and chief executive in the underlying shares of the Associated Corporation

were recorded in the register or as otherwise nofified to the Company and the Stock Exchange pursuant to
Rule 5.46 of the GEM Listing Rules.

Long positions in debentures

No long positions of directors and chief executive in the debentures of the Company and its associated
corporations were recorded in the register or as otherwise notified to the Company and the Stock Exchange
pursuant to Rule 5.46 of the GEM Listing Rules.

Short positions in shares

No short positions of directors and chief executive in the shares of the Company and its associated corporations

were recorded in the register or as otherwise notified to the Company and the Stock Exchange pursuant to Rule
5.46 of the GEM Listing Rules.
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Short positions in underlying shares

No short positions of directors and chief executive in the underlying shares of the equity derivatives of the
Company and its associated corporations were recorded in the register or as otherwise notified to the Company
and the Stock Exchange pursuant to Rule 5.46 of the GEM Listing Rules.

Short positions in debentures

No short positions of directors and chief executive in the debentures of the Company and its associated

corporations were recorded in the register.

Save as disclosed above, as at 30 November 2021, none of the directors nor the chief executive of the
Company had any interests or short positions in any shares, underlying shares or debentures of the Company or
any of its associated corporation (within the meaning of Part XV of the SFO) which were required to be notified
to the Company and the Stock Exchange pursuant to Divisions 7 and 8 of Part XV of the SFO (including interests
or short positions which they were taken or deemed to have under such provisions of the SFO), or which were
required to be recorded in the register kept by the Company under Section 352 of the SFO, or otherwise notified
to the Company and the Stock Exchange pursuant to Rules 5.46 of the GEM Listing Rules.

Interests discloseable under the SFO and substantial shareholders

As at 30 November 2021, the following persons (other than the directors and chief executive of the Company)
had interests and short positions in the shares and underlying shares of the Company as recorded in the register
required to be kept under Section 336 of the SFO.

Long positions in shares

Number of Percentage

ordinary of issued

Name Capacity Nature of interest shares share capital
Maximizer International Limited ~ Beneficial owner Corporate 339,499,095 71.35%
Pacific East Limited Beneficial owner Corporate 16,450,838 3.46%
DGM Trust Corporation (Nofe) — Trustee Corporate 355,949,033 74.81%

Note:

DGM Trust Corporation is the frustee of The City Place Trust which wholly owns (a) Maximizer International Limited, which
holds 71.35% interest in the Company and (b] Pacific East Limited, which holds 3.46% interest in the Company. The City
Place Trust is a discretionary trust and its beneficiaries include certain family members of Mr. Kau Mo Hui, but does not
include Mr. Joseph Chi Ho Hui or Ms. Clara Hiu ling lam or any of their respective spouses or minor child. Mr. Kau Mo
Hui is the father of Mr. Joseph Chi Ho Hui, an executive director of the Company and Mr. Samson Chi Yang Hui, the chief
executive officer of the Company. Mr. Kau Mo Hui is also the father-inlaw of Ms. Clara Hiu Lling Lam, an executive director of
the Company.
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Long positions in underlying shares
On 22 November 2018, pursuant to the conditional subscription agreement dated 28 August 2018 [as
supplemented and amended by a supplemental agreement dated 10 October 2018) entered into between the

Company and Maximizer International Limited:

1. 123,529,400 convertible preference shares were issued by the Company to Maximizer International
Limited. Based on the initial conversion price of HK$0.17 per new ordinary share upon the exercise of the
conversion rights attaching to each the convertible preference share, a maximum number of 123,529,400
new ordinary shares shall be allotted and issued upon full exercise of the conversion rights aftaching to the

convertible preference shares.

2. five-year unlisted convertible bond with nil interest rate in the principal amount of HK$29,699,876.20
was issued by the Company to Maximizer International Limited (the “Convertible Bond’). Based on
the initial conversion price of HK$0.17 per new ordinary share upon the exercise of the conversion rights
attached to the Convertible Bond, a maximum number of 174,705,154 new ordinary shares shall be

allotted and issued upon full exercise of the conversion rights attached to the Convertible Bond.

On 18 August 2021, Maximizer International Limited fully exercised the conversion rights aftached to the
Convertible Bond for the full conversion into 174,705,154 ordinary shares in the capital of the Company at
the conversion price of HK$0.17 per ordinary share, following which the Company allotted and issued a total

number of 174,705,154 ordinary shares to Maximizer International Limited.

Except for disclosed above, no long positions of other persons and substantial shareholders in the underlying

shares of equity derivatives of the Company were recorded in the register.

Short positions in shares
No short positions of other persons and substantial shareholders in the shares of the Company were recorded in

the register.

Short positions in underlying shares
No short positions of other persons and substantial shareholders in the underlying shares of equity derivatives of

the Company were recorded in the register.

Apart from the foregoing, no other interests required to be recorded in the register kept under Section 336 of the

SFO have been notified to the Company.
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Major customers and suppliers

The percentages of sales for the Year attributable to the Group's major customers are as follows:

Sales
— the largest customer 6.42%
— five largest customers combined 23.13%

The percentages of purchases for the Year attributable to the Group’s major suppliers are as follows:

Purchases
— the largest supplier 53.55%
— five largest suppliers combined 98.42%

None of the directors, their respective associates and shareholders of the Company (which to the knowledge
of the directors own more than 5% of the issued capital of the Company) had any interest in any of five largest

customers and suppliers of the Group for the Year.

Sufficiency of public float
As at the date of this report, based on information that is publicly available to the Company and within the
knowledge of the directors, the directors confirm that the Company maintained the amount of public float as

required under the GEM Listing rules.

Interest capitalised

The Group has not capitalised any interest during the Year.

Independence of independent non-executive directors

The Company confirmed that annual confirmations of independence were received from each of the Company's
independent non-executive directors pursuant to Rules 5.09 of the GEM Llisting Rules and all independent

non-executive directors are considered fo be independent.

Additional Information

Your attention is drawn to the additional information set to the matters under Rule 17.26 of the GEM Listing
Rules which was disclosed in the announcements by the Company dated 15 March 2021, 23 March 2021,
13 July 2021, 14 July 2021, 22 July 2021, 20 October 2021, 26 October 2021 and 20 January 2022.
As the request of the Company, trading in the Shares on the Stock Exchange has been suspend with effect
from 9:00 a.m. on 21 October 2021. Further announcement(s) will be made by the Company as and when
appropriate and in accordance with the requirements of the GEM Listing Rules. Shareholders and potential
investors should note that the resumption of trading in the Shares on the Stock Exchange is subject to the above
condition which may or may not be fulfilled. There is no guarantee that the resumption of trading in the Shares
on the Stock Exchange will take place. Shareholders and potential investors of the Company are advised to

exercise caution when dealing in the Shares.
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Report of the Directors

Auditors

The consolidated financial statements of the Group for the year ended 30 November 2021 were audited by HLB
Hodgson Impey Cheng limited whose term of office will expire upon the forthcoming annual general meeting. A
resolution for the re-appointment of HLB Hodgson Impey Cheng limited as the auditors of the Company for the

subsequent year is to be proposed at the forthcoming annual general meeting.
On behalf of the Board

Joseph Chi Ho Hui

Executive Director

Hong Kong, 18 February 2022
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Introduction

abc Multiactive Limited (hereinafter referred to as the “Company”) and its subsidiaries (hereinafter collectively
referred to as the "Group”) is committed towards sustainability and understands the importance of sustainable
development of its business and community. This Environmental, Social and Governance report (the "ESG
Report’| discloses the Group's policies and practices for its commitment to sustainable development. As a
platform for communication with all stakeholders, the ESG Report also makes responses to the major expectations

of all stakeholders in efforts to facilitate mutual understandings.

The Group is principally engaged in the sales of computer software licenses; computer software licenses leasing
and provision of related services; provision of maintenance services; sales of computer hardware and related

products; provision of fintech resources services and overseas mortgage loan consultancy services.

Reporting Boundary

The ESG Report covers environmental and social performance of the core business of the Group in Hong Kong.
Unless otherwise stated, the ESG Report covers specific ESG policies and performance from 1 December 2020

to 30 November 2021 (the "Year”) and is consistent with the annual report.

Preparation Basis

The ESG Report has been prepared in accordance with the Environmental, Social and Governance Reporting
Guide ("ESG Reporting Guide”] as set out in Appendix 20 to the Rules Governing the Llisting of Securities on
GEM of The Stock Exchange of Hong Kong Llimited (the “Stock Exchange’).

During the preparation for this ESG Report, the Group has applied the reporting principles stipulated in the ESG
Reporting Guide as the following:

. "Materiality” — The materiality assessment defailed under the section headed “Stakeholder Engagement and
Materiality Assessment” has ensured the ESG Report addresses the most material ESG topics pertaining to

our businesses.

o "Quantitative” — Supplementary notes are added along with quantitative data disclosed in the ESG Report
to explain any standards, methodologies, and source of conversion factors used during the calculation of

emissions and energy consumption.

] "Consistency” — Whenever deemed material, the ESG Report details the standards, tools, assumptions
and/or source of conversion factors used, as well as explanations of any inconsistencies to previous

reports.

For the Group's corporate governance practices, please refer to pages 46 to 59 for the section "Corporate

Governance Report” contained in this annual report.
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Board Statement - ESG Governance Structure

The Board is pleased to present the ESG Report of the Group in accordance with the ESG Reporting Guide
published by the Stock Exchange, as contained in Appendix 20 to the GEM Listing Rules. The Group has fully
embraced social responsibility as our contribution to address the ESG requirements and challenges society
faces and implemented several significant initiatives relating to environmental protection, employment and labor

practices, operating practices, and community investment.

We consider ESG commitment as a part of our corporate social responsibility and we pledge to embed ESG
considerations info our decision-making process. To achieve this, we have developed a core governance
framework to ensure the alignment of ESG governance with our strategic growth, while advocating ESG
infegration info our business operations. The sfructure of our corporate social responsibility is divided into two

components, namely the board of directors (the “Board”] and an ESG working group.

The Board holds the ultimate responsibility on monitoring the Group's ESG issues, including ESG management
approach, strategy, and policies. To better manage the Group's ESG performance and identify potential risks,
the Board conducts regular materiality assessment with the assistance of the ESG working group fo evaluate and

prioritize material ESG-related issues with reference to the opinions of our stakeholders.

The ESG working group, composing of core members from different departments, is established to facilitates
the Board's oversight of ESG matters. The ESG working group is responsible for collecting and analyzing ESG
data, monitoring and evaluating the Group's ESG performance, ensuring compliance with ESG-related laws
and regulations, and preparing ESG reports. The ESG working group arranges regular meetings to evaluate
the effectiveness of current policies and procedures and formulate appropriate solutions to improve the overall
performance of ESG policies. At meetings, the ESG working group discussed the existing and upcoming plans
fo monitor and manage the Group's strategic goals in terms of sustainable development, mitigate potential risks,
and minimize their negative impacts on our business operations. By setting ESG-related goals and targets to
minimize the environmental impacts from the Group's operation, the Group affirmed its commitment in embedding
sustainability info the business operation and fulfil its corporate responsibility. The ESG working group reports to
the Board periodically, assist in assessing and identifying the Group ESG risks and opportunities, evaluate the
implementation and effectiveness of internal control mechanism, and review the progress of the set goals and

targets.
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Stakeholder Engagement and Materiality Assessment

The Group attaches great importance to multi-channel interaction with the stakeholders. The Group respects
employee diversity and develops a competitive compensation system and prospective career path and fraining
for employees. The Group is committed to making proactive efforts to continuously interact with key stakeholder
groups, which comprise its Stock Exchange, government and regulatory bodies, customers, employees,
investors, shareholders, service providers, and the community. The Group maintains active engagement with its
stakeholders and collects their feedback through various communication channels to understand and address their
concerns. The Company Facebook page “abc Fintech World” has been established and through its Facebook
live, communication beftween its stakeholders has been strengthened. The Group will increase stakeholders’
engagement via general meefings, corporate websites, and constructive dialogue, with a view to driving long-

term prosperity.

The Group believes that sound ESG performance is important to the Group's sustainable business development
and community. The Group is committed to protecting and improving the ecological environment and social
factors and minimizing the impact of its activities on the environment. Throughout the stakeholder engagement
exercise, the Group's management have assisted the Board to review its operations, identify key ESG issues and
assess the importance of these issues to its businesses and stakeholders. It is the Group's policy to promote green
operation, thereby gradually achieving the coordinated development of the Group, the environment, and the
society. All identified material ESG issues, including environmental protection, employment and labor practices,
product responsibility, and community investment, have been disclosed in the ESG Report. The Group will keep

creating value for stakeholders and supporting charities and environmental protection.

Information and Feedbacks
For detailed information about environmental and corporate governance, please refer to the annual report of the
Group. Your opinions will be highly valued by the Group. If you have any advice or suggestions, please feel free

fo contact us by:

Tel: (852) 2598 2888
Fax: (852) 2598 2000

Website: www.abcmultiactive.com
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ENVIRONMENTAL PROTECTION

The Group's business does not involve any significant impact on nature resources. However, the Group
executes practices that improve energy efficiency, conserves resources for its operation and raises environmental
awareness for our employee. The key environmental impacts from the Group's operations related to energy and
paper consumption. To achieve environment protection, the Group focuses on paper and toner usage throughout

all our operation and has always been devoted to reducing energy consumption.

During the Year, the Group was not aware of any material non-compliance with relevant laws and regulations
in Hong Kong relating to air and greenhouse gas ("GHG") emissions, discharges into water and land, and
generation of hazardous and non-hazardous wastes. Such relevant laws and regulations include but not limited to
the Air Pollution Control Ordinance (Cap. 311, laws of Hong Kong) and the Waste Disposal Ordinance (Cap.
354, laws of Hong Kong).

Air Emissions

Due to the Group's business nature, no significant exhaust gas emissions are involved during daily operations.

The consumption of electricity at the office is the major sources of GHG emissions of the Group. To reduce the
carbon footprint at the office, the Group is endeavoring to increase investment in energy-efficient equipment and
monitor the energy usage monthly. Moreover, the Group encourages employees to switch off all computers and
office equipment, electrical and air-conditioner at the end of each working day. As the Group does not owns or
operate any machineries including vehicles that consume fossil fuel such as petrol and diesel, no significant direct
GHG emissions (Scope 1) are involved. During the Year, the Group set a target of maintaining or reducing the

total GHG emissions intensity (tCO,e/employee] in the next 3 years compared to the Year.

Scope of GHG emissions’ Unit 2021 2020
Direct GHG emissions (Scope 1) tCO.e - -
Energy indirect GHG emissions [Scope 2] t1CO,e 43.31 42.60
Total GHG emissions 1CO,e 43.31 42.60
Total GHG emissions infensity? tCO,e/employee 1.73 1.94
Notes:

1. GHG emissions dafa are presented in terms of carbon dioxide equivalent and are based on, infer alia, “The
Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standards” issued by the World Resources
Institute and the World Business Council for Sustainable Development, “How to prepare an ESG report — Appendix
Il: Reporting Guidance on Environmental KPIs” issued by the Stock Exchange, and the “Sustainability Report 2020"
published by the HK Electric Investments Limited.

2. The total number of employees of the Group during the year ended 30 November 2021 and the year ended
30 November 2020 were 25 and 22, respectively. These figures would also be used for calculating other intensity
data in the ESG Report.
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Waste Management

The Group adheres to the waste management principle and strives to effectively manage and dispose of waste
produced by our business activities. Our waste management practices have complied with relevant laws and
regulations relating to environmental protection. The Group adopts a policy for using of electronic documents

instead of traditional paper usage.

Due to the Group's business nature, no significant amount of hazardous waste is generated during daily
operation. In case there are any hazardous wastes produced, the Group must engage a qualified chemical

waste collector to handle the same in order to comply with the relevant environmental laws and regulations.

The non-hazardous waste generated by the Group's operations mainly consist of paper. To build a paperless
workplace, the Group encourages staff to shift to electronic documents or scanning to reduce paper consumption.
Staff are encouraged to print documents double sided, reuse papers on both sides, send documents and
greetings through electronic means such as by telephone, email, and other communication software, as well as to
recycle documents when they are no longer necessary. The Group will make use of more digital channel, such as
the Group's Facebook page instead of paper usage to achieve the environment protection. During the Year, the
Group sefs a farget of maintaining or reducing the total non-hazardous wastes intensity (kg/employee) in the next

3 years compared to the Year.

Types of waste Unit 2021 2020
Office paper kg 459.04 424.2
Total non-hazardous wastes kg 459.04 424.2
Total non-hazardous wastes intensity kg/employee 18.36 19.28

Use of Resources

Energy saving is important for all times and is the most critical means for the Group to continuously reduce
greenhouse gas and carbon emissions. The Group has established relevant policies and procedures governing
the use of energy and water to achieve higher efficiency and reduce unnecessary use of resources. While the
Group will continue to improve energy saving for office, our focus is on existing air-conditioning and computer

equipment and its infrastructure.
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Energy Management

The Group's daily operations mainly consume electricity. The Group aims to minimize the environmental impacts
that resulted from our operations by identifying and adopting appropriate measures. Energy measures and
practices have been developed to show our commitment to improve energy efficiency. Employees are reminded
to turn off all lights, airconditioners, and electrical equipment before leaving the office. Airconditioning is
maintained at 25.5 degrees Celsius for energy saving. As the Group does not own or operate any machineries
including vehicles using the consume fossil fuel such as pefrol and diesel, no significant direct energy
consumption is involved. During the Year, the Group set a target of maintaining or reducing the total energy

consumption intensity (kWh/employee] in the next 3 years compared to the Year.

Types of energy Unit 2021 2020
Direct energy consumption kWh = =
Indirect energy consumption

e Flectricity kWh 61,000.00 60,000.00
Total energy consumption kWh 61,000.00 60,000.00
Total energy consumption intensity kWh/employee 2,400.00 2,727.27

Water Management

Although the water consumption of the Group is limited to basic cleaning and sanitation in the office, the Group
still promotes behavioral changes in the office and has taken regular inspection fo prevent water leakage. Pantry
and foilets are posted with environmental messages to remind employees of water conservation. Moreover, the
Group requires employees to furn off the tap when not in use and report leaking faucet or pipe to the relevant

authority in a timely manner.

As the water supply and drainage facilities of our offices are managed by the property management company,
the Group was unable to access water consumption record during the Year. Due to the business nature and
operating locations, the Group does not encounter any significant issue in sourcing water that is fit for purpose.
During the Year, the Group set a target of further promote the employees’ awareness on water conservation by

implementing additional measures in the coming 3 years.

Use of Packaging Materials
Due fo the business nature, the Group does not consume a significant amount of product packaging materials as

the Group does not have any industrial productions nor any manufacturing facilities.
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The Environment and Natural Resources

The Group pursues the best practices in environmental protection and focuses on the impact of its businesses
on the environment and natural resources. Due to the Group's business nature, ifs impact on natural resources
is limited. In addition to complying with the relevant environmental laws and regulations as well as properly
preserving the natural environment, the Group has integrated the concept of environmental protection into its

internal management and daily operations, with an aim of achieving environmental sustainability.

The Group recognizes the responsibility in minimizing the negative environmental impacts of its operations in
achieving sustainable development to generate long term values to its stakeholders and community. It carries out
confinuous monitoring on whether the business operations cause any potfential impact on the environment and
minimizes such impact fo the environment through promoting green office. Where applicable, the Group adopts

green purchasing strategies fo protect natural resources.

Climate Change

Awareness over climate change continues to grow and is one of the most discussed topics among nations. The
Group recognises the importance of the identification and mitigation of significant climate-related issues, therefore
closely monitors the potential impact of climate change on our business and operations and is committed fo
managing the potential climate-related risks which may impact the Group's business activities. In accordance
with the reporting framework developed by the Task Force on Climate-related Financial Disclosures, there are
two major categories of climaterelated risks, physical and transition risks. The Group has implemented risk

management exercise in identifying and mitigating climate-related risks.

Physical Risks

The increased frequency and severity of extreme weather events such as typhoons, storms, heavy rains, and
exireme cold or heat bring acute and chronic physical risks to the Group's business. The Group's productivity
will be reduced under extreme weather events as the safety of our employees is threatened and the power grid
or communication infrastructures might be damaged, which exposes the Group fo risks associated with non-

performance and delayed performance, leading to direct negative impact on the Group's revenue.

To minimize the potential risks and hazards, the Group has established mitigation plans, including flexible
working arrangements and precautionary measures during bad or extreme weather conditions. Th Group will
explore emergency plan to further reduce the vulnerability of our installations to extreme weather events in order

to enhance business stability.
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Transition Risks

To achieve the global vision on carbon neutrality, the Group expects evolution of the regulatory, technological
and market landscape due to climate change, including the tightening of national policies and listing rules
and the emergence of environmentally related taxes. Stricter environmental laws and regulations may expose
enterprises o higher risks of claims and lawsuits, which might incur additional compliance costs and affect the

reputation of the Group.

In response to the policy and legal risks as well as the reputation risks, the Group constantly monitors any
changes in laws or regulations and global trends on climate change to avoid cost increments, non-compliance
fines or reputational risks due to delayed response. In addition, the Group has been taking comprehensive
environmental profection measures, including GHG reduction measures, has set targets to gradually reduce the

Group's energy consumption and GHG emissions in the future.

EMPLOYMENT AND LABOR PRACTICES

The Group promotes the corporate culture of “people-oriented and be genuine” as talents are the most important
assefs. The Group is committed to creating a healthy and safe working environment for each employee and
providing fraining and development for them. The Group continuously treats all employees equally in respect of
recruitment, fraining and development, promotion, and welfare. All discrimination on gender, ethnic background,
religion, and color are prohibited. The Group strongly believes that diversity in our workforce brings more
benefits to the Group and strives to create a diverse and intricately connected workforce as combining diverse

cultures can bring us more ideas and innovations.

Employment

Employees are the most valuable asset of the Group. The Group strives to provide a pleasant and healthy
workplace for our employees. The Group cares for our employees and recognize that having good staff relations
and a motivated workplace play a vital role in the Group's efficient operation. In order to fully develop staff
competence and potential, the Group has an Employee Handbook that ensure each staff understand the policy
of the Group. Our Employee Handbook highlights general information about the Group and policies relating to
staff employment. The contents of our Employee Handbook are subject to periodic review and changes will be

notified by internal memorandum.

During the Year, the Group was not aware of any material non-compliance with employment-related laws and
regulations in Hong Kong that would have a significant impact on the Group. The relevant laws and regulations
include, but are not limited to, the Employment Ordinance (Cap. 57, laws of Hong Kong) and the Minimum
Wage Ordinance (Cap. 608, Llaws of Hong Kong).
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Workforce Diversity
As at 30 November 2021, the Group had employed total 25 staff in Hong Kong (2020: total 22 staff). Total

workforce by gender, age group, employment type and geographical region is as follows:

2021 2020
Total number of employees 25 22
Gender
Male 17 17
Female 8 5
Age Group
18-25 years old 3 3
26-35 years old 8 6
36-45 years old 6 3
46-55 years old 7 8
56-65 years old 1 2
Above 65 years old - -
Geographical region
Hong Kong 25 22
Employment Type
Full-time 24 21
Parttime 1 ]

To offer equal opportunities to its employees to attract and refain talent, the Group is committed to being an
equal opportunity employer and does not discriminate based on personal characteristics, gender, or age.
Regardless of race, sex, color, age, family background, ethnic tradition, religion, physical fitness and nationality,
the Group provides its employees with equal opportunities in terms of recruitment, training and development,
compensation, welfare, and benefits, as well as promotion to enhance their personal and career development.
The Group establishes and implements policies that promote a harmonious and respectful workplace. With the
aim of ensuring fair and equal protection for all employees, the Group has zero tolerance on sexual harassment

or abuse in the workplace.
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Recruitment, Promotion and Dismissal

Employees’ qualification, professional skills and experiences exert a significant influence on the quality of
services. In line with the need of business development and the principles of fairness and justice, the Group
selects the best and suitable qualified candidates through open recruitment or internal promotion. The Group
applies robust and transparent recruitment processes based on merit selection against the job criteria, and recruit

individuals based on their suitability for the position and potential to fulfil the Group’s current and future needs.

Performance evaluations will be re-initiated each year for promotion. Recognizing the value in the skill and
experience of our staff, the Group intends to adopt a policy that any promotions will be considered internally
first before hiring any outside staff. It is the Group's policy to select the most suitable candidate for appointment
fo a higher rank based on merit, rather than on the seniority of the candidates. Staff salary payment and
promotion will be measured against their progressive performance level, contribution, and achievement against
the objectives set by the Group. The annual performance evaluation will be conducted annually. During the
performance discussion, staff and management team will meet and talk about the expectations of their jobs so

that a mutual understanding of staff responsibilities and performance objectives for the year can be reached.

Any termination of employment confract should be based on reasonable, lawful grounds and internal policies,
such as the Employee Handbook. The Group strictly prohibits any kind of unfair or illegitimate dismissals. For
those who have unsatisfactory working performance or repeatedly made mistakes, the Group would give verbal
warning before issuing a warning letter. For those who shows no improvement, the Group would consider

dismissing the employees according to the relevant laws in Hong Kong.

During the Year, the Group recorded a turnover rate of approximately 34%. The table below shows the employee

turnover rate by gender, age group and geographical region:

2021 2020
Turnover rate Turnover rate
Gender
Male 29% 19%
Female 46% 83%
Age Group
18-25 years old 67% 67%
26-35 years old 29% 77 %
36-45 years old 22% 33%
46-55 years old 27% =
56-65 vyears old 67% S

Above 65 years old - =

Geographical region
Hong Kong 32% 22%
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Remuneration and Benefits

The Group's remuneration package is structured with reference to the individual performance, working experience
and prevailing salary levels in the market. In addition, to basic salaries and mandatory provident fund (“MPF"),
staff benefits include a basic five-day working week, flexible leave arrangement, medical coverage scheme,
festival gift, and annual party. The Group offers a minimum of 7 days of annual leave and additional leaves,
including compensation leave, maternity leave, compassionate leave, and exam leave, to staff. The Group
also holds social gathering activities and encourages employees’ voluntary participation aiming at providing
opportunities for employees to get connected with each other and creating a harmonious working environment. It
is mutually beneficial to both the Group and employees as it provides employees a sense of belonging and self-

worth while positive work relationship helps foster better collaboration and work performance.

By offering competitive remuneration package and welfare to staff, the Group is able to retain high caliber
talents. During the Year, approximately 48% (2020: approximately 50%) of staff has been working with the
Group for more than 3 years and some even has worked up to 10 years. It indicates the Group's ability to foster

staff loyalty of the Group, while job productivity and staff’s performance are kept at satisfactory levels.

Work-life Balance

The Group values the importance of maintaining a healthy lifestyle and work-life balance of its employees.
The Group actively engages its employees through different work-life balancing social activities. Besides, the
Group regulates working hours and provides overtime work compensation for those employees working in field

operations.

Health and Safety

The Group makes the health and life safety of its employees in a close attention focus. The Group provides
its employee with flexible rest leave arrangement, medical and hospital scheme. The Group also aware that
the good working environment for its employees with a safe and comfortable working condition is particularly
important. The Group has set work arrangement for typhoon and rainstorm warning. In the past years under
review, zero staff fatalities or serious work-related injuries from the Group's operation. The Group shows its
genuine care for its employees. As to mitigate the impact of COVID-19, the Group has taken a quick response

and precaution measures to protect the health of employees, including:

. Face masks and alcoholbased hand sanitizers were constantly given to all employees and placed at

workplace areas;

o Arranged the hygiene products suppliers to give away disinfection supplies to employees;

. Non-contact thermometers were placed at the entrance of the office for measuring the body temperature;

o Sanitation and space disinfection were frequently carried out to maintain the hygiene of workplace; and

] The Group has also implemented flexible working hours, split team operations and work-from-home

arrangements.
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During the Year, the Group was not aware of any material non-compliance with the health and safety-related
laws and regulations in Hong Kong that would have a significant impact on the Group. The relevant laws and
regulations include, but are not limited to, the Occupational Safety and Health Ordinance (Cap. 501, laws of
Hong Kong) and the Employees’ Compensation Ordinance (Cap. 282, laws of Hong Kong). During the Year,
there were no reported cases of work-related injuries, thus zero lost days due to work injury. The Group has

achieved zero work-related fatalities in the past three years.

Workplace Safety

First aid kits are located at the pantry of the Group at a easily visible area and it has been clearly marked
"FIRST AID" and its contents be maintained in a serviceable condition at all times as required by Occupational
Safety and Health Branch. A notice specifying the name of the staff responsible for the first aid box is affixed
to it. The Group has carried out the visual inspections of fire extinguishers to comply with legislation every year.
The Group has also appointed the registered company which is qualified and experienced to conduct service
and maintenance of fire extinguishing equipment once a year to make sure the fire extinguishers in the office are

proper for use when necessary.

Development and Training

The Group believes that the quality of its employees is the most crucial factor in sustaining the Group's growth
and improving its profitability. Training that providing employees with the opportunities to learn pays dividends
for the Group and its employees. The Group gets better-skilled staffs who are more versatile and flexible in their
assignments, and employees get the opportunity to learn new skills, gain new ways of viewing the world, and

network with others.

The Group has arranged staff in training and investing in the future of the organization. Staff participated in
fraining build skills, stay up to date with industry changes, and build relationships with other colleagues-all of
which makes them more productive. Furthermore, the Group believes that occupational training provides staff
with an opportunity to build a foundation for organizational direction, establish expectations and deliver cutting-
edge practices. Apart from the fraining courses or seminars sponsored by the Group, all employees can apply
for training courses and examination leave that are recommended by their managements, which in their view, is
beneficial both to the Group's corporate direction and to the employees’ career development. The Group will
conduct various work-related sharing session and relevant information technology knowledge training irregularly

for staff.

During the Reporting period, the percentage of employees trained was approximately 8% (by gender — male:
50%, female: 50%; by employment category — senior management: 50%, middle management and other
employees: 50%), while the average fraining hours completed per employee was approximately 1.48 hours
(by gender — male: 1.18 hours, female: 2.13 hours; by employment category — senior management: 10 hours

middle management and other employees: 0.74 hours).
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Labor Standards

The Group has complied with relevant labor laws and government regulations set out by the Hong Kong
Government. The Group does not employ staff who are below 18 years of age. No employee is paid less
than the minimum wage specified by the government regulations. Monthly salary payments are made on fime

according to the Employee Handbook and MPF paid for a contribution period before monthly contribution day.

During the Year, the Group was not aware of any material non-compliance with child and forced laborrelated
laws and regulations in Hong Kong that would have a significant impact on the Group. The relevant laws and
regulations include but are not limited to the Employment of Children Regulations (Cap. 57B, laws of Hong
Kong) and the Employment Ordinance.

OPERATING PRACTICES
Supply Chain Management

The Group recognizes the importance of sound supply chain management practices in mitigating environmental
and social risks, and therefore, formulated policies and guidelines for various aspects of its customer service,

including standardized operating procedures and staff training.

The Group prioritizes the quality of suppliers and service providers to sustain top notch standards of our service
offerings and strives to collaborate and maintain stable partnership with suppliers who possess qualifications
or expertise in their respective fields. The Group will obtain at least three quotations from different suppliers
and evaluate quotations in various aspects such as the competitiveness in pricing, quality of goods or services,
company background and reputation to ensure the Group's procurement requirements are achieved. Final
purchasing decision is approved by the senior management. The practices are being implemented on all the
Group's significant suppliers. Periodic review of suppliers” performance is conducted to ensure that their services

are performed in excellent quality and consistently.

Green Procurement

The Group pays atfention to the environmental awareness of its suppliers and promotes sound environmental
performance and governance practices amongst its business partners and suppliers. The Group encourages its
business partners and suppliers to consider the risks posed tfo their operations from climate change and to actively
mitigate their environmental impacts during supplier conference. Besides, close monitoring on the suppliers’
business practices through onsite inspections is performed. Any observations of non-compliance during the site
visit will be reported immediately to the management. Corrective action plan will be carried out to remediate the

identified risks in a timely manner.

In view of green supply chain management, the Group prefers local suppliers whenever possible to reduce
carbon emissions from transportation and to support the local economy. During the Year, the Group worked with

20 suppliers, all of which located in Hong Kong.
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Product Responsibility

As a company engaged in IT related services, the Group emphasizes the protection of its products. The Group
has developed an internal control system for source code protection. Source code update and backup are being
monitored on a timely basis to maintain the most updated versions of source code by authorized product owner
of the Group. Source codes were identified and classified based on the customer served. To protect customers
business information confidential, all source code is encrypted before being sent to customers. Besides, the
backing up of data is done from time to time to protect the Group's most valuable assets from any event of

system crashes and errors.

During the Year, the Group was not aware of any incidents of non-compliance with laws and regulations in Hong
Kong that have a significant impact on the Group, concerning product health and safety, advertising, labelling,
and privacy matters relating to products and services provided. The relevant laws and regulations include, but
are not limited to, the Supply of Services (Implied Terms) Ordinance (Cap. 457, laws of Hong Kong) and the
Personal Data (Privacy) Ordinance (Cap. 486, laws of Hong Kong] and Trade Descriptions Ordinance (Cap.
362, laws of Hong Kong).

Customer Services and Data Protection

All employees of the Group are committed to protecting the personal information of customers in strict compliance
with the Personal Data (Privacy) Ordinance. The personal information of customers should be used in the proper
context only for authorized business purposes. It benefits for both the Group and customers and emphasizes on
the importance and ethical concern of the safeguard of source code. During the Year, the Group did not recall

any products for health and safety reasons nor receive any products-and service-related complaints.

Intellectual Property Rights Protection

The Group attaches importance on protecting intellectual property rights and has developed policies in
accordance with all applicable legal requirements to prohibit intellectual property infringement. The Group has
"OCTOSTP" and “FinReg Innovative Tool” etc.

The Group has not encountered any material breaches of relevant laws and regulations relating to privacy and

/

registered trademarks which are including “abc Multiactive”
intellectual property rights in the Year.

Advertising and Labelling

In the Group's dealings with its clients, information provided were complete, true, accurate, clear, and comply
with all relevant laws and regulations regarding the proper advertising, including but not limited to the Trade
Descriptions Ordinance (Cap. 362, laws of Hong Kong). In the event there is misleading information in the
Group's advertising or marketing activities, explanations and provide necessary compensation to our clients will

be made and the advertisements will be modified or withdrawn.
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Anti-corruption

The Group aims fo maintain a high standard of business ethics, certain policies and practices has been
implemented for the Group prohibits bribery and corrupt practices. Since 2000, the Group has set out the policy
on the acceptance of advantages. Those involved in the selection of and purchase from suppliers and contractors
to avoid any misuse of authority or engage in situations which could affect or appear to affect employee ability
o make free and independent decisions regarding the purchase and procurement of goods and services. The
policy and practices affect their objectivity in conducting the Group's business or induce them to act against the
interest of the Group, or lead to allegations of impropriety. Any advantage given in the conduct of the Group's
business should be in accordance with the Group's prevailing policies on such matters and prior written approval

of the Group should be obtained.

During the Year, the Group was not aware of any material non-compliance with the relevant laws and regulations
of bribery, extortion, fraud, and money laundering. The relevant laws and regulations include, but are not limited
to the Prevention of Bribery Ordinance (Cap. 201, laws of Hong Kong). During the Year, there is no legal cases
regarding corrupt practices brought against the Group or its employees.

As part of an ongoing process of directors’ training, the directors are updated with the latest developments
regarding the Llisting Rules and other applicable regulatory requirements from fime to fime to ensure compliance
of the same by all directors. All directors are encouraged to attend external forum or training courses on
relevant topics which may count fowards continuous professional development training. During the Year, despite
that limited training provided to the employees due to COVID-19 pandemic, all directors have participated in
appropriate continuous professional development activities by attending fraining course on the topics related to
corporate governance and regulations or by reading materials relevant to the Company’s business or to their
duties and responsibilities. The Group will provide training to our directors and employees on anfi-corruption

practices in the ensuing financial year.

Whistle-blowing Mechanism

The Group believe in an open-door policy with regards to problem-solving; whenever staff has a good-faith
problem or complaint, the Group expect staff to speak up and communicate with their manager or directly with
senior management/director. The Group encourage staff to take the above action immediately after any event
causes his/her concern. Furthermore, the Group also encourage sfaff to contribute their suggestions/minds to

improve the quality of work at the Group.

Community Investment

As part of the Group's strategic development, the Group is committed to supporting social participation and
contribution, and to nurture the corporate culture and practices of corporate citizen in its daily operation.
The Group encourages our staffs to participate in volunteering events, which could provide an opportunity
for them to connect outside the workplace while contributing to the local communities, and the Group targets
through donations and sponsorships by supporting non-profitmaking organizations to help charitable, cultural,

educational, and other needs of society.
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It is the belief of the Board of direcfors that corporate governance plays a vital part in maintaining the success
of the Company. Various measures have been adopted to ensure that a high level of corporate governance is

maintained throughout the operation of the Group.

The Stock Exchange has issued the amendments on Corporate Governance Code contained in Appendix 15 of
the GEM Listing Rules effective on 1 April 2012 which set out the principles and the code provisions which the
Company is expected to apply and comply.

To comply with all the code provisions sef out in the Corporate Governance Code contained in Appendix 15 of
the GEM Listing Rules, relevant amendments and adoptions has been adopted by the Company, except for the
deviations from code provision A.4.3, C.1.2 and C.2.5 as explained below, none of the directors is aware of
information that would reasonable indicate that the Company is not, or was not, for any parts of the accounting
period for the year ended 30 November 2021
the Stock Exchange in Appendix 15 to the GEM Listing Rules. The board will continue to review regularly and

in compliance with the Corporate Governance Code sef out by

take appropriate actions to comply with the Code.

Appointments, Re-election and Removal Director
Code provision A.4.3 of the Corporate Governance Code, became effective on 1 April 2012, an independent
non-executive director serves more than nine (9] years, his further appointment should be subject to a separate

resolution to be approved by shareholders.

Mr. Kwong Sang Liu, Mr. Edwin Kim Ho Wong and Mr. William Keith Jacobsen have served as independent
non-executive directors of the Company for more than @ vyears. Mr. Liu, Mr. Wong and Mr. Jacobsen have
demonstrated their abilities to provide an independent view to the Company's matters. Notwithstanding their
years of service as independent non-executive directors of the Company, the Board is of the view that Mr. Liu,
Mr. Wong and Mr. Jacobsen are able to continue to fulfill their roles as required and thus recommends them
for re-election at the annual general meeting of the Company. Further, the Company is of the view that Mr. Liu,
Mr. Wong and Mr. Jacobsen meet the independence guidelines set out in Rule 5.09 of the GEM Listing Rules
and are independent in accordance with the terms and guidelines. This deviated from the requirements of code

provision A.4.3.

To comply with code provision A.4.3, Mr. Liu's, Mr. Wong's and Mr. Jacobsen’s further appointment have been
proposed and approved by the shareholders at the annual general meeting of the Company held on 31 March

2021, and are subject to a separate resolution to be approved by shareholders in each year.
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Financial Reporting

Code provision C.1.2 of the Corporate Governance Code, became effective on 1 April 2012, stipulates that
management should provide all members of the Board with monthly updates giving balanced and understandable

assessment of the Company's performance, position and prospects in sufficient details.

During the year ended 30 November 2021, rather than provide monthly updates, the management of the
Company has provided fo the Board quarterly updates with quarterly consolidated financial statement of the
Company's performance, position and prospects in sufficient details during the regular Board meetings of the
Company. In addition, the management has provided all members of the Board, in a timely manner, updates
on any material changes to the performance, position and prospects of the Company and sufficient information
for matters brought before the Board. The management discussion and analysis prepared by management and

reviewed by the Board of the directors are included in pages 6 to 19 of this annual report.

Internal Audit Function

Code Provision C.2.5 of the Corporate Governance Code, became effective on 1 January 2016, stipulates
that the Group should have an internal audit function. For the year ended 30 November 2021, the Group does
not have an infernal audit function from the date of Llisting since 2000. Taking into account the size, nature
and complexity of the operations in the future, the Group considers that the current organization sfructure and

management could provide adequate risk management and internal control of the Group.

The Group has established the internal control committee since 2007. The internal control committee, comprising
the executive directors, independent non-executive directors and management team of the Company are
responsible to review the effectiveness of the Group's internal control system. There are established control
procedures to identify, assess, control and report to each of the four major types of risks consisting of business
and market risk, compliance risk, financial and treasury risk and operational risk. In addition, there is regular
dialogue with the Group's external auditors so that both are aware of the significant factors which may affect

their respective scope of work.

A review of the effectiveness of the Group's system of internal control covering all key controls, including
financial, operational and compliance and risk management controls, is conducted annually. For the year
2021

compliance cycle. The examination consists of enquiry, discussion and validation through observation and

/

the review bases on a framework which assesses the Group’s internal control system into treasury and

inspection (if necessary). The result of the review has been reported to the Board and areas of improvement, if

any, will be identified and appropriate measures will be put in place to manage the risks.
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THE BOARD

During the year ended 30 November 2021, the Board comprised three executive directors and three
independent non-executive directors. The Company has received from each of the independent non-executive
directors an annual confirmation of independence pursuant to Rule 5.09 of the GEM Listing Rules and considers

that all the independent non-executive directors to be independent.

The Board delegates the following responsibilities to the audit committee, nomination committee and remuneration
committee, for overseeing all aspects of the Company's affairs. The Board preserves the right to finally approve

key matters and strategic decisions:

(o)  to develop and