
Bankers’ Automated Clearing System (BACS)
Dividends can be paid straight into your bank or building society
account. Please contact our registrar for a mandate form.

Registrars and Shareholder Enquiries
If you have any enquiries relating to your shareholding and you
hold your shares on the United Kingdom register, please contact
our registrar Computershare Investor Services PLC, at PO Box
82, The Pavilions, Bridgwater Road, Bristol, BS99 7NH. There 
is a shareholder helpline on 0870 702 0138. If you hold your
shares on the Hong Kong branch register please contact
Computershare Hong Kong Investor Services Limited at Rooms
1901–5, 19th Floor, Hopewell Centre, 183 Queens Road East,
Hong Kong. You can check your shareholding at:
www.computershare.com.

Chinese Translation
If you would like a Chinese version of this Report and Accounts
please contact:

Computershare Hong Kong Investor Services Limited at Rooms
1901–5, 19th Floor, Hopewell Centre, 183 Queens Road East,
Hong Kong.

Shareholders on the Hong Kong branch register who have asked
to receive the report and accounts in either Chinese or English
can change this election by contacting Computershare.

If there is a dispute between any translation and the English
version of this Report and Accounts, the English text shall prevail.

Taxation
Information on taxation applying to dividends paid to you if you
are a shareholder in the United Kingdom, Hong Kong and the
United States will be sent to you with your dividend documents.

Electronic Communications
If you hold your shares on the United Kingdom register and in
future you would like to receive the Report and Accounts
electronically rather than by post, please register online at:
www.standardchartered.com/investors. Then click on Update
Shareholder Details and follow the instructions. You will need to
have your Shareholder or ShareCare Reference number when
you log on. You can find this on your share certificate or
ShareCare statement.

Designed and produced by Rare Corporate Design, London. Principal location
photography by Michael Heffernan. Print and logistics by Astron in the UK.

Printed in the UK on bio-degradable paper made from 50% chlorine free
bleached pulp, and 50% recycled from de-inked fibres. This document is 
fully recyclable.

Standard Chartered employs 30,000 people in over
500 locations serving 56 countries and territories
across the Asia Pacific Region, South Asia, the
Middle East, Africa, the United Kingdom and the
Americas. It is one of the world’s most international
banks and employees comprise 79 nationalities.

Standard Chartered serves both Consumer and
Wholesale Banking customers, is well-established in
growth markets and aims to be the ‘Right Partner’
for its customers. The Bank combines deep local
knowledge with global capability.

The Bank is trusted across its network for its standard
of governance and its commitment to making a
difference in the communities in which it operates.

Tier 1 capital ratio

8.8%
Mortgage customers

250,000
Credit cards in issue

6 m
Number of branches/offices

519

Wholesale Banking operating profit

UP18%
Consumer Banking operating profit

UP19%
Hong Kong operating profit 

UP17%
Net bad debts 

DOWN25%

Employees

30,153
Nationalities

79
Countries/territories

56

Front Cover:
The 2004 Standard
Chartered Bank 
Hong Kong Marathon.
Standard Chartered has
sponsored the Hong Kong
Marathon since 1997. This
year 24,000 runners took
part. The event was a huge
success and was covered by
every newspaper and TV
station in Hong Kong.
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