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Quality Policy for ASL
We are committed to Customer Service Excellence. It is a never ending

journey in ASL for quality and service improvement. We are dedicated to

provide competitive, effective and efficient IT solutions to our customers

and business partners.

Our quality objectives are:

To maintain high level of operational efficiency to serve our customers.

To achieve customer satisfaction excellence in providing IT services.

自動系統的優質承諾
我們謹對客戶作出高質素的服務承諾，為追求卓越品質及完善服務作出

不斷的改進，並致力向客戶及業務夥伴提供富有競爭力、效率高而有效

用的資訊科技方案。

自動系統的服務宗旨：

保持高水準的營運效率，為客戶提供最滿意的專業資訊科技服務。

Certif icates appl icable to (a) Hardware
Maintenance (b) Software Installation Service
(c) Customer Service Response Centre Operation
(d) Technical Upgrade & Installation (e) Network
Design & Technical Support Services for Computer
Systems

Certificates applicable to Integrated Information
Technology Services: (a) Software Design,
Development and Application Maintenance
(b) Project Management, Technical Training and
Outsourcing of Information Technology Personnel
(c) System and Network Consultancy and Support

Automated Systems (HK) Ltd.
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