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SmarTone Telecommunications Holdings Limited
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Hong Kong Retail Management Association’s Service & Courtesy Award
Best Team Performance Award
Supervisory Level Award
Junior Frontline Level Award

2003, 2002 & 2001
2003 & 2001
2003 & 2002

Hong Kong Retail Management Association’s Mystery Shoppers Programme
Service Category Leader
Service Retailer of the Year

2003 Q1 & 2002 Q1
2003 & 2002

Hong Kong Management Association’s Distinguished Salesperson Award
Five SmarTone-nominated staff members won
Four SmarTone-nominated staff members won 2003

2004 & 2002

Asia Pacific Customer Service Consortium'’s Customer Relationship Excellence Awards
Customer Relationship Excellence - Outstanding Achievement
Call Centre of the Year (Telecommunications)
Customer Service Professional of the Year

Hong Kong Call Centre Association’s Call Centre Award
Call Centre Team Leader - Silver & Bronze
Call Centre Professional - Bronze

Next Magazine's Top Service Award
Top Service Gold Award
Top Service Category Award
The Best Staff Award

2003
2004 & 2003
2004 & 2003




