
Logistics
(1)  Shipping agency and freight forwarding

  COSCO Logistics continued to expand its shipping 
agency and freight forwarding businesses in 2004. 
COSCO Logistics aims to maintain its leading position 
in the shipping agency market by introducing new 
services under its own brand name, enhancing its 
service quality and stepping up its marketing efforts.

  The continued growth of foreign trade and domestic 
demand in the PRC will continue to drive the increase 
in demand for various shipping agency services. 
COSCO Logistics has established the general 
development strategy under which the company 
will transform from a booking agent to a non-vessel 
operating common carrier, and from a traditional 
shipping agent to an integrated shipping management 
service provider. A series of development policies 
have been formulated and actively pursued. In 2004, 
both the business volume and revenue of the shipping 
agency business of COSCO Logistics increased 
significantly from 2003.

(2) Home appliance logistics

  2004 proved decisive as COSCO Logistics assumed 
leadership in the domestic market of logistics services 
for household appliances, underscoring further 
expansion of its strategic core customer base that 
includes companies such as Changhong, TCL and 
Hitachi. Meanwhile, an effective business pattern was 
established by utilising on a complementary basis 
both Qingdao Hisense and Attend Logistics Co., 
Ltd., two major platforms for household appliances 
logistics.

  Through its relentless efforts, COSCO Logistics has 
established business relationships with most of the 
leading home appliance manufacturers in China. 
Having acquired key business resources in the home 
appliance sector, the biggest slice of the Chinese 
logistics market, COSCO Logistics has consolidated 
its leading position in the sector. As a result of years 
of effective development in the home appliance 
logistics segment, COSCO Logistics has achieved 
good results in building up a scalable logistics 
network through coordination and collaboration with 
the major platforms of Qingdao Hisense and Attend 
Logistics Co., Ltd. in southern and northern China. 
COSCO Logistics’ extensive client base and network 
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