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INDUSTRIAL AND COMMERCIAL BANK OF CHINA LIMITED

(a joint stock limited company incorporated in the People’s Republic of China with limited liability)
(Stock Code: 1398)

28 September 2009
Dear Shareholder,
Industrial and Commercial Bank of China Limited 2009 Interim Report

Industrial and Commercial Bank of China Limited (the “Bank”) has prepared English and Chinese versions of its 2009
Interim Report (the “Current Corporate Communication”) and both versions are available on the Bank’s website
(www.icbc-Itd.com).

Those shareholders who (a) have chosen to receive a CD-ROM or to read the Current Corporate Communication posted
on the Bank’s website in lieu of the printed copy and would like to receive a printed copy; or (b) received the Current
Corporate Communication in either the English or Chinese language only and would like to receive a printed copy in
the other language, please complete the Request Form on the reverse side and send it to the Bank’s H share registrar,
Computershare Hong Kong Investor Services Limited, using the mailing label attached, within one year from the date
of this letter. The address of Computershare Hong Kong Investor Services Limited is Rooms 1806-1807, 18th Floor,
Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong.

Both the English and Chinese versions of the Current Corporate Communication are available on the Bank’s website
at www.icbc-ltd.com for 5 years from the date of its first publication. If you have any queries about how to access
those documents on the Bank’s website or how to obtain copies of the Current Corporate Communication, please call
the hotline at (852) 2862 8688 during business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding public
holidays).

Yours faithfully
For and on behalf of
Industrial and Commercial Bank of China Limited
Gu Shu
Company Secretary

TPEIBRTROBRAT-ZZAFHIHES

W L SRAT R A BRA F (T ARAT ) E Bl B F LA WA (TAROR A BB D) 1 3 58 SCREA »
AR S F) 3 G IR BB A AR AT 49 v (www.icbe-Itd.com) > B o

JIE PR (a) . 458 45 Ol A8 ol S B AR A A 0 R R 2 A U D A R R B R AR L AR i B R AR 5 sk (b) 14 o B
SCE R SC 2 AR s T AE AR 5 — 55 T 2 BRI AR > RIS SR A AR BR ET TET YRR RE SRS 3T B B 2 T
AR AR H B — N AT 2HEEF B RE TS P RE SRS ARAR > Ml 5 F B S EE K
TR 18394 A1 0 188 1806-1807 % o

RN T FR 2 v BE SRR B T OB A R R A T A 8 A AR AT 48 3 www.icbe-ltd.com o A% T %
0] FE AR AT 44 S 0 T 5% 4 SO BN AT 3R AR WA B A R A AT AT SR RE RN S ZERER N (B LE R RN
B> B2 —F 2 H > A BRI SN BUE AR (852) 2862 8688 -

L2
B A e R

(IS
TEIERTROBRAF
A3
Lo}

Bl

200949 H28 H



Request Form
SR

Industrial and Commercial Bank of China Limited B PEIFRTROERLT

(the “Bank”) (Stock Code: 01398) (IT#&=47]) (B2 155 : 01398)
c/o Computershare Hong Kong Investor Services Limited MEBPRBHRTTRARAA
Rooms 1806-1807, 18th Floor, A AT 2 O R 18358
Hopewell Centre, 183 Queen’s Road East, A F R 184818061807 %

Wanchai, Hong Kong

I/We have already received a CD-ROM or to read the Current Corporate Communication posted on the Bank’s website in lieu of
the printed copy or received a printed copy of the Current Corporate Communication in Chinese/English, I/we would like to receive
another printed version of the Current Corporate Communication of the Bank as indicated below:
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(Please mark ONLY ONE (X) of the following boxes)
(REPE T o eh - (A o — B H LIX5%)

O I/We would like to receive a printed copy in English.
AN A BLAE A B I — By B SCED A -
O I/We would like to receive a printed copy in Chinese.
AN FAN BUAE A5 B — {73 i SCEL R A o
[} I/We would like to receive both the printed English and Chinese copies.
AN FAN BLAE A IR SN 30—y BRI A
Name(s) of Shareholder(s)* Signature
JBe ok 42 HH
(Please use ENGLISH BLOCK LETTERS 7 JH 45 3L IE f#f 1 %5 )
Address”
b
(Please use ENGLISH BLOCK LETTERS 7 JH 45 3L IE f#f 1 %5 )
Contact telephone number Date
i #6576 A% 9% 0% H 1)
i You are required to fill in the details or otherwise your request will not be processed
WL EEHAAENR - BT Z g gER -
Notes izt -
1. Please complete all your details clearly.
W RO BT A YR -
2. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Bank in respect of the joint
holding should sign on this Request Form in order to be valid.
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3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
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4. For the avoidance of doubt, we do not accept any special instructions written on this Request Form.
By A B o AR TEA R R Ak LB F R IR > AT AR TR -
5. Please note that both printed English and Chinese versions of all the Bank’s Corporate Communication which we have sent to our Shareholders in
the past 12 months are available from the Bank on request. They are also available on the Bank’s website (www.icbc-Itd.com) for five years from
the date of first publication. ) . .
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Please cut the mailing label and stick this on the envelope

B % 2 % MAILING LABEL
s e S5 B R A BRA A

Computershare Hong Kong Investor Services Limited
i {8 [] 45 558 % Freepost No. 37
% ¥ Hong Kong

WMEFLBREBERY LBE -

to return this Request Form to us.
No postage stamp necessary if posted in Hong Kong.






