Reply Form
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To: Industrial and Commercial Bank of China Limited ¥ FEIBKRTROEBERAA
(the “Bank”)(Stock Code: 01398) (447 1) (R 12 X 5% : 01398)
c/o Computershare Hong Kong Investor Services Limited B R i S B RA BRA |
Rooms 1806-1807, 18th Floor, T AT 5L ST K AT183 5%
Hopewell Centre, 183 Queen’s Road East, A F R 184818061807 %

Wanchai, Hong Kong

I/We would like to receive the Corporate Communication® of the Bank (“Corporate Communication”) in the manner as indicated

below:
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(Please mark ONLY ONE (X) of the following boxes)
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[} read the Website version of all future Corporate Communication published on the Bank’s website in place of receiving printed
copies; and receive a printed notification letter of the publication of the Corporate Communication on the Bank’s website; OR
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O to receive the printed English version of all future Corporate Communication ONLY; OR
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O to receive the printed Chinese version of all future Corporate Communication ONLY; OR
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O to receive both the printed English and Chinese versions of all future Corporate Communication.
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Contact telephone number

It #6576 A 9% 1%
Signature Date
g ¥ H
Notes i3t
1. This Reply Form is to be completed by the non-registered holders of the shares of the Bank, whose shares are issued in the name of HKSCC Nominees

Limited and deposited into the Central Clearing and Settlement System (CCASS) and who have notified the Bank through Hong Kong Securities Clearing
Company Limited that they wish to receive the Corporate Communication. Please complete all your details clearly.
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2. If the Bank does not receive this Reply Form or receive a response indicating your objection by 27 October 2009, you will be deemed to have consented to
read the Website Version in place of receiving printed copies. All future Corporate Communication will be sent out in the manner specified in the Bank’s
letter dated 28 September 2009 and we will send you a notification of the publication of the Corporate Communication on the Bank’s website.
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3. By electing to read the Website Version of the Corporate Communication published on the Bank’s and The Stock Exchange of Hong Kong Limited’s
websites in place of receiving printed copies, you have expressly consented to waive the right to receive the Corporate Communication in printed form.
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4. The above instruction will apply to all future Corporate Communication to be sent to shareholders of the Bank until you notify otherwise by reasonable notice
in writing or by email to icbc.ecom@computershare.com.hk to the Bank c/o Bank’s H Share Registrar, Computershare Hong Kong Investor Services Limited,
Rooms 1806-1807, 18th Floor, Hoyewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong.
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5. You are entitled to change the choice of means of receipt and language of the Corporate Communication at any time by reasonable notice in writing or by
email to icbc.ecom@computershare.com.hk to the Bank c/o the Bank’s H Share Registrar.
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6. For the avoidance of doubt, the Bank does not accept any special instructions written on this Reply Form.
Ty G AE B AR AT AE AR Il W i) AP F 85 4808 o ARATHE A TR o
* Corporate Communication refers to any document issued or to be issued by the Company for the information or action of holders of any of the Company’s

securities as defined in Rule 1.01 of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited, including but are not limited
to (a) the annual report; (b) any interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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Please cut the mailing label and stick this on the envelope ComputershareAHong uKong Investor Services Limited
. {8 {51 [] 6 5% % Freepost No. 37
to return this Reply Form to us.

No postage stamp necessary if posted in Hong Kong. & ¥ Hong Kong






