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PICC Property and Casualty Company Limited
(a joint stock limited company incorporated in the People’s Republic of China with limited liability) (7k 11 3N FEIERI 73 M 37 2 e R 2 7)
(Stock Code: 2328) (I L5E © 2328)

1 September 2010
Dear Shareholder(s),

Letter to Existing Registered Shareholders — 2010 Interim Report

We enclose the 2010 Interim Report (the “Current Corporate Communication”) of PICC Property and Casualty
Company Limited (the “Company”). The Current Corporate Communication has been prepared in English and
Chinese.

A copy of the Current Corporate Communication in the language different from that in which you have received
is available upon your request. If you want to make your request, please complete the Request Form printed
on the back of this letter and send it to the Company’s H share registrar, Computershare Hong Kong Investor
Services Limited, by using the mailing label at the bottom of the Request Form (no need to affix a stamp if
posted in Hong Kong).

Both the English and Chinese versions of the Current Corporate Communication are available for viewing on
the Company’s website at www.piccnet.com.cn for 5 years from the date of their first publication and on the
website of Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk.

Shareholders are entitled to change their choice of language of future corporate communication at any time by
reasonable notice in writing to the Company’s H share registrar.

Should you have any queries relating to this letter, please contact the Company’s H share registrar by calling
the hotline at (852)2862 8688 during business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding Hong
Kong public holidays).

Yours faithfully,
PICC Property and Casualty Company Limited

B
BEAETRRORMS —2010 FhH®HE

i 1K) B L e N RS BA E R Bg e i A BR S m) (A2 ] 1) 2010 48w ity (TAS U ml el 1) o AU w7 sl 2 A ED
IS HISURRA ©

WARE > B AR "B 5 — 6 5 RO o A BRI > R IR 5 B (R A bR F T 2 AR A% 5 Sl
JH R RS AR R A AT AR AR o A SR W0 HBUB 8 OB R — AU R R A IR A F (INTE A
MEJE G D EEE) o

AR YR s T A Y B SC R R SO B ORI S AR AE A A Rl A U www.picenet.com.on B # 0 DL RTEFWERL G
&8 5T A PR 2N W 9 4 3 www.hkexnews. hk fE 3 5 -

I8 SR AT HHE I I 5 5 B TR 2 N T AR WD HOBOBC O R P OB RO R o S BB IO H AR 4 WA R RE S OARAS

m ETEARRAEATRERN > R EERRA (RN — 25 (FSARBIRIN LA oRFIEE T 6RFIE) BUEA
o F) Y H B 53 4 56 RO R AA AR (852)2862 8688 AT o

[l
JIRK B

TEARMERBROBRLA
A R

R -FAENA A



Request Form B iR

To: PICC Property and Casualty Company Limited B AEARMEREREROGERAT ([A&A27])
(the “Company”) BREW P IEHRETWA R
c/o Computershare Hong Kong Investor Services Limited AT 2 5 KB A 183 5
17M Floor, Hopewell Centre GG 17TM B

183 Queen’s Road East
Wanchai, Hong Kong

I/We would like to receive another language version of the 2010 Interim Report of the Company (the “Current
Corporate Communication”) in the manner as indicated below:
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[ I/We have already received a printed Chinese version of the Current Corporate Communication but I/We would now
like to receive a printed English version.
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[ 1/We have already received a printed English version of the Current Corporate Communication but I/We would now
like to receive a printed Chinese version.
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Notes:
1. Please complete all your details clearly.
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2. This Request Form will be void if more than one box are marked with “X” or no box is marked with “X”, or if the information is incorrectly completed

or incomplete. Your name and address should appear at the top of the returned Request Form.
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3. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding
should sign on this Request Form in order to be valid.
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4. For the avoidance of doubt, any special instructions written on this Request Form will not be accepted.
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Please cut the mailing label and stick this on the envelope
to return this Request Form to us.
No postage stamp necessary if posted in Hong Kong.
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Computershare Hong Kong Investor Services Limited
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