Hong Kong Exchanges and Clearing Limited and The Stock Exchange of Hong Kong Limited take no
responsibility for the contents of this announcement, make no representation as to its accuracy or
completeness and expressly disclaim any liability whatsoever for any loss howsoever arising from or in
reliance upon the whole or any part of the contents of this announcement.
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SUSPENSION OF TRADING

The board of directors (the “Board”) of Alibaba.com Limited (the “Company”)
announces that, at the request of the Company, trading in the shares of the Company
on The Stock Exchange of Hong Kong Limited will be suspended with effect from
9:00 a.m. on February 9, 2012 pending clarification of speculation in relation to a
transaction involving the controlling shareholder of the Company, which may or may
not impact the Company and which may be potentially price sensitive.

On behalf of the Board
MA Yun, Jack
Chairman

Hong Kong, February 9, 2012
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