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NOTIFICATION LETTER #& 1 ¥

17 August 2012
Dear Shareholder,

Hang Seng Bank Limited (the “Bank”)
— Notice of publication of Interim Report 2012 (“Current Corporate Communications”)

The English and Chinese versions of the Bank’s Current Corporate Communications are available on the Bank’s website at
www.hangseng.com and the website of Hong Kong Exchanges and Clearing Limited at www.hkexnews.hk. You may access the
Current Corporate Communications by clicking “Investor Relations” under “About Us” on the home page of the Bank’s website, then
selecting “2012” and “Financial Statements — Interim Results 2012” under “Financial Statements”, or by browsing through the website
of Hong Kong Exchanges and Clearing Limited.

Shareholders may at any time choose to receive free of charge printed copies of the Corporate Communications™® either in English
or Chinese or both, notwithstanding any election to the contrary they have previously conveyed to the Bank. If you want to receive
printed version of the Current Corporate Communications, please complete the request form on the reverse side and send it to the
Bank c/o the Bank’s Registrar (the “Registrar”), Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre,
183 Queen’s Road East, Wanchai, Hong Kong by using the mailing label as indicated in the request form. You do not have to affix a
stamp if posted in Hong Kong. Otherwise, please affix an appropriate stamp. The request form may also be downloaded from the
Bank’s website at www.hangseng.com or from www.hkexnews.hk.

If you would like to change your choice of means of receipt or language of the Bank’s Corporate Communications in the future, please
give the Bank c/o the Bank’s Registrar reasonable notice in writing or send email to hangseng@computershare.com.hk. Even if you
have chosen (or are deemed to have consented) to receive all future Corporate Communications via the Bank’s website but for any
reason you have difficulty in receiving or gaining access to the Current Corporate Communications via the Bank’s website, the Bank
will promptly, upon your request, send the Current Corporate Communications to you in printed form free of charge.

Should you have any queries relating to any of the above matters, please call the Bank’s hotline at (852) 2198 7887 from 9:00 a.m. to
5:00 p.m. from Monday to Friday, excluding public holidays.

Yours faithfully,
CCLi
Secretary

Note: Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s report
and, where applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting;
(d) a listing document; (e) a circular; and (f) a form of proxy.

AL

BAERTARLSE (T£17 )
- 2012 E g E (T BRRATER ) ZBMEX

KT RKAE @M L - T MA o SME F RN AT www.hangseng.com i 5 5 K &5 B A A R 4 48 1k
www.hkexnews.hk - [T RAFTEIEEE CEARA ) AT 0 B CRAEMG 0 BE  MBEE T 0 R 12012, )
S 2012 PR ) BB SUBBE B 5 RS EATA IR A FI4IS B A B -

B &AL M B 1T 8 [ AT RS s 3 SR SE S B A I B (L A7 T L s U B ST B R ST TR A+ BRI o - BESCED
A > B4 - 0 BTN AUCEUR R A SR HIRIA 35 852 A o T [T Y FR 3 R A% - {5 F BB I 2 B2 A 4 25 [0 AT 2 By B st R
FHETREHBLERAE (TRAEEBEE ) ik AEEEBTERRER 183 i 4/ T.0 17TM 8 - 5 M N ESEEBKS - o2k
LEZE  wHI > R EEEAVEZE o HEERRINA AT www.hangseng.com A 485 www.hkexnews.hk T e

W AT A R B R R AU A B AR 5 S EGE S A 7] DA T s EE #f (hangseng@computershare.com. hk) 4% b B {7 5 50 i (R AT T 8%
HEHEA - BIfE BT 2 E (SR AEREEEE) BEATHEIERIE H A A B B R B fH DB AT 48 nh U B sk %
EWERRA ARG HE R > ATEE BT 2ER > fBm B RET SR AR EIRIA -

W RETHARNEEEMEEN - FREN - 220 (AR L4 9 ETH 5K SEATTELF4R(852) 2198 7887 &
EIIK

NEE

FEE  ER

20128 A 17 H

WIE - 2N AR AR IR © () EHEGHEZ RIF/ZIRE - BT EZ TR (HEH) M BHEEE (b) PHIRER (HEF) PR
Z . (0) AL () LIS (0) e ¢ R(DIRFEZFTE -

HANH-17082012-1(21

Member HSBC Group 7225 M)5% S



& & 4 43

HANG SENG BANK (Stock Code {75 (8 : 11)

NAME(S) AND ADDRESS OF THE REGISTERED SHAREHOLDER
BRI g £ Pl

Request Form HizEEE

To: Hang Seng Bank Limited (the “Bank”) (Stock Code: 11) % : fE&HITEREAT (TE4E ) (BEAR%E - 11)

c/o Computershare Hong Kong Investor Services Limited G T L A B S A TR N )
17M Floor, Hopewell Centre, FET A S A 183 B8
183 Queen’s Road East, SFIEL 1TM A

Wanchai, Hong Kong

I/We have already received printed copy of Interim Report 2012 (“Current Corporate Communications”) in Chinese or
English or have chosen (or are deemed to have consented) to read the Current Corporate Communications posted on the
Bank’s website. However, I/we would like to receive printed version of the Current Corporate Communications of the Bank
as indicated below:

AN (HF) CUWIR 2012 Frhffisgs (TE2RAF@ER ) 235 P EIRIAN T ERE (Sl BERE) PMEEELE
B R A EEE o ([EEREELL T A5 FUUUE 42 R A SR Z ERIA

(Please mark (X) in ONLY ONE of the following boxes)
(FHER T YRR —EEEAE X 5F)
D A printed English version only.
S — 7 S ETRIAR -

I:l A printed Chinese version only.
FUCE 3 SCENRIA -

D Both printed English and Chinese versions.
(] S WS B 3 e R SCEN R AR & — 135 ©

Name(s) of Shareholder(s)"* Signature

e S 5E
(Please use ENGLISH CAPITAL LETTERS 38/FIL3ERHR)

Address”

ok
(Please use ENGLISH CAPITAL LETTERS 38/FIL3ERHR)

Contact telephone number Date

BHeE LS HER

# You are required to fill in the details if you download this request form from the Bank’s website.

AEIT LI T F A F NS WAL B RER -

Notes =% :

1. Please complete all your details clearly.
AR AR -

2. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Bank in respect of the joint
holding should sign on this request form in order to be valid.
WETE LR+ RIS o SR R R AE B AR B e A i b st e A Ry 1 A A L 5 S (L IR T R AR -

3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
AFEARRASE A — T SORA B - SORA %S SEREM TR A IR - AR & ERE -

4.  For the avoidance of doubt, we do not accept any special instructions written on this request form.

RGBS » AEER P FRE EFBOVEIMET - BRTHRE -

MAILING LABEL B3EEH

AP REREARAE
Computershare Hong Kong Investor Services Limited
5 | 9% 37 Freepost No. 37
Z# Hong Kong

Please cut and stick the mailing label on the envelope
to return this request form to us.
No postage stamp is necessary if posted in Hong Kong.
BN 27 Bl L FF RS RS - S R A AR BT AT E L -
WAERER S - ABHRE EEE -
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