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2010-2012
2012 201N 2010

2,844,266 2,285,424 1,171,627
299,372 248,915 189,439
2.53 2.50 2.30
21,659 16,098 10,617
17,470 16,242 7,732
(%) 185.6 166.7 197.9

2,844,266 250 2.53 21,659

2,285,424 2.30 16,098
10,617
1,171,627
2010 201 2012 2010 201 2012 2010 201 2012
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2012 201 2010
91.10% 91.50% 90.90%
0.88 1.73 2.87
! 0.54 0.51 0.96
97.94% 98.44% 98.70%
2 93.17% 93.65% 92.75%
91.43% 7 94.74% 7 95.00%
100.00% 100.00% 100.00%
3 79.94 1.03 105
93.50% 92.85% 93.50%
2012 2011 2010
4 99.69% 5 100% 5 100%
100% 21 100% 2.3 100%
74.98% 79% 83% 85% 79%
70% 95% 65% 93% 65%
8 61% 58% 47%
2.
3. 2012 4.
2012 / <3
<2 5.
2012 6. 20
2012 20 ( ) 7. NPS
TOP2 2012 5 , TOP2 5
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190,284 89,070 101,214
175,136 85,106 90,030
128,808 63,045 65,763
2010 2011 2012 2010 2011 2012 2010 2011 2012
2011 12 31 MIS 1. 2.
s m 30 30 s
31-50
51
52.02% 27.55%
20 350
( 30 ) C 50 )
2012 47.98%  52.02% 2012 71.55% 27.55% 0.90% 2012 95.80% 4.20%
20M 47.64%  52.36% 2011 71.79% 27.28% 0.93% 201 95.90% 4.10%
2010 47.00% 53.00% 2010 69.00% 30.00% 1.00% 2010 96.00% 4.00%
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2012 2011 2010
1 0.27% 0.00% 1.45% 0 0.00000% 0.00000%  133681%  0.00000%  000000%  152303%
33 0.09% 0.00% 0.04% 27 006201% 001951% 012382%  0.00764%  OON6I%  014649%
40 0.11% 0.02% 0.64% 38 0.09915% 0.00898%  051216%  002273%  0.01453%  016866%
0 0.00% 0.00% 0.95% 4 0.07819% 002863%  104141%  004129%  000000%  0.02748%
0 0.00% 0.00% 129% 0 0.00000% 000000% 150820%  0.00000%  000000%  183373%
21 0.09% 0.01% 0.73% 13 0.06597% 0.00818% 076915%  001980%  0.00438%  0.58520%
1 0.03% 0.03% 0.55% 0 0.00000% 0.00000% 026471%  0.00000%  0.00000%  0.05855%
0 0.00% 0.00% 0.72% 0 0.00000% 0.00000%  0.32176% / / /
0 0.00% 0.00% 137% 0 0.00000% 0.00000% 084014%  0.00000%  0.00000%  0.88276%
0 0.00% 0.00% 0.60% 0 0.00000% 0.00000% 0.72809%  0.00000%  000000%  0.28167%
1 0.01% 0.00% 0.51% 0 0.00000% 0.00000% 053637%  0.01506%  000239%  0.04015%
0 0.00% 0.00% 0.31% 0 0.00000% 0.00000%  08143%  0.00000%  0.00000%  185391%
12 0.03% 0.01% 0.82% 6 0.00000% 0.00000% 033600%  000154%  000106%  0.66661%
21 009%  0.0034% 1.05% 15 012550% 0.01539% 200629%  0.00051%  000000%  126247%
0 0.00% 0.00% 0.76% 0 0.00000% 0.00000% 055556%  0.00000%  0.00000%  062870%
0 0.00% 0.00% 0.35% / / / / / / /
0 0.00% 0.00% 0.80% 0 0.00000% 0.00000%  0.18539% / / /
0 0.00% 0.00% 0.01% / / / / / / /
0 0.00% 0.00% 033% / / / / / / /
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2012

20M

2010

2012 10037 1%

20M 6443 1%

2010 2669 1%
MIS

MIS ——Management Information System

2012 20M 2010
3.60 6.49 4.87
2,250 4,327 3,824

3.60
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pPC
2012 13,049 3,983
201 12,950 5,353
2010 9,385 4,646
1 PC 2 201 2009 -201 3 2012 PC
MIT
2012 257.80 94.77 264.00 269.00
201 177.20 130.00 88.00 116.50
2010 o 22.00 30.54 67.20
1 MIT 2 MIT 2010 10 2010 7
2008 2010 4 3
MIT
2012 95.50% 13.00% 31.40% 40.18%
20Mm 62.90% 17.10% 16.00% 35.60%
2010 17.80% 8.80% 4.40% 22.40%
TMIT 2 MIT 2010 10 2010 7
2008 2010 4
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2012 20N 2010
( 89,662,574.07 19,005,242 67,472,414.69 21,088,080 52,556,823 19,989,200
( 692,220.7789 172,308 650,712.81 162,71 528,574 152,795
( 37,027 352,214 30,892 333,548 25,640 287,209
( 2,421.545739  647.5123192  2,184.138764 758.6822886 2,049.798089  835.1771706
( 18.69502738 5.870567326 21.06412048 5.853826136  20.61521061 6.383992145
( 8,625.949684 120,230 2,200 141,010 5,272 146,005
1,041,130 0 709,738.76 0] 968,578 0]
19,210 351,961 926 333,548 3,800 287,209
( 0.449034341 0.341600348 2.375809935 0.422757744 1.387368421 0.508358025
) 18,284 0] 17396 0 12198 0
56.9421352 0 40.79896298 0 79.4046565 0]

110,640,965.95

90,310,910.10

72,712,378.08

6,221,104

3,229,377

2,909,459

3,487,017

2,803,549

1

2 2010
2012

3 2010

-20M
18

4 2012

5
6

2012

826

0.997 1

/12

2012

3

2012
0.84

2010

230-253

-20M

20m

2012

2012
1.885



2012 236,624.77

20m 261,891.00
2010 256,491.00
2012 201 2010

94.57 40.58 41.95

3,599.885 2,960.48 2,807.97

1 2010 2011 2012

2
201 -2012

2012 20Mm 2010 2012 201 2010

15.66% 15.37% 17.46% -0.29% 10.95 .64 12.66 0.69%
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