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Bank of Communications Co., Ltd.

(A joint stock limited company incorporated in the People’s Republic of China with limited liability)

(Stock code: 03328)

NOTIFICATION LETTER & & = &

9 May 2013
Dear Shareholders,

Bank of Communications Co., Ltd. (the “Bank”)
— Publication of the Circular on the 2012 Annual Geeral Meeting of the Bank to be held on 25 June 2@] and the related Proxy Form and
Reply Slip (the “Current Corporate Communication”)

The English and Chinese versions of the Currenp@ate Communication are available on the Bank’'dsite atwww.bankcomm.conand the
HKExnews’s website atvwww.hkexnews.hk You may access the Current Corporate Communioabip clicking “Investor Relations” on the
homepage of the Bank’s website or browsing throtlghHKExnews’s website. If you have chosen to ree¢he Corporate Communicatitf'®
in printed form, the selected language version{ghe Current Corporate Communication is enclosed.

Please note that you are entitled at any time &nge your choice of language and means of recéiatl duture Corporate Communication or to
receive the Current Corporate Communication by rgivieasonable notice in writing or simply completithe Change Request Form on the
reverse side and send it to the Bank’s H sharestesyi Computershare Hong Kong Investor Servicesited (the “H Share Registrar”) by using
the mailing label at the bottom of the Change Ragl®rm (a stamp is not needed if posted in HongddoThe address of H Share Registrar is
17M Floor, Hopewell Centre, 183 Queen’s Road E¥&inchai, Hong Kong. You may also send an email withcanned copy of the completed
Change Request Form bankcomm.ecom@computershare.com.fike Change Request Form may also be downloaded fne Bank’s website
at www.bankcomm.conor the HKExnews’s website atww.hkexnews.hk

Even if you have chosen (or are deemed to haveesurd) to read the website version of the CurremtpGrate Communication posted on the
Bank’s website but for any reason you have diffiguh receiving or gaining access to such websgesion, the Bank will promptly upon your
request send the Current Corporate Communicatiqriimted form to you free of charge.

For those Shareholders who would like to appoimixpes to attend and vote in their stead at the 28d2ual General Meeting of the Bank to be
held on 25 June 2013, please download the ProxynFoom the Bank’s website, and complete, sign aepasit the Proxy Form at the H Share
Registrar following the instructions as providedtfre Notes to the Proxy Form.

For those Shareholders who intend to attend the 20thual General Meeting of the Bank to be held28nJune 2013 in person or by proxy,
please download the Reply Slip from the Bank’s wehsand complete, sign and return the Reply Sdiphte Bank or the H Share Registrar
following the instructions as provided in the Notesthe Reply Slip.

Should you have any queries relating to any ofdheve matters, please call the Bank’s telephonéneoat (852) 2862 8688 during business
hours from 9:00 a.m. to 6:00 p.m. Monday to Frideycluding public holidays or send an emaibemkcomm.ecom@computershare.com.hk

Yours faithfully,
Du Jianglong
Company Secretary
For and on behalf of
Bank of Communications Co.,Ltd.

Note: Corporate Communication refers to any docunigsued or to be issued by the Bank for the inftion or action of holders of any of the Bank’s
securities as defined in Rule 1.01 of the Rulese@ing the Listing of Securities on The Stock Ergleaof Hong Kong Limited, including but not
limited to (a) the annual report; (b) any interireport; (c) a notice of meeting; (d) a listing docmty (e) a circular; and (f) a proxy form.
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Name(s) and Address of Shareholder(s):

BRHE 5 R
Change Request FOrm&E EH:EH
To: Bank of Communications Co., Ltd.(the “Bank”) B REHRTERGERAT ("HBTFL R TETL)
(Stock Code: 03328) (Rt : 03320

c/o Computershare Hong Kong Investor Services Lénhit o s s N
17M Floor, Hopewell Centre, KEEPRLEHEHARAFE

183 Queen’s Road East, ??7\%5%1?3%57( MR 18357
Wanchai, Hong Kong SR 17M

I/We have already received a printed copy of ther@&ut Corporate Communication in Chinese / Englishhave chosen (or are deemed to have
consented) to read the Current Corporate Commuinitgtosted on the Bank’s website:

AN/ BMTE AT SE N 2 3PS ENRIA B B (Sl B CRE) BB AT HuE AT B A =

Part A- 1/We would like to receive the Current Corporate Canmunication in the manner as indicated below:

H B AN/ RIBEKUT M N AER A EEE

(Please marlONLY ONE (X ) of the following boxes& i T 7| #4Z ch » (#4F Hh— B2 A H £ "X, 5%)

D I/We would like to receive printed copy in English
RN A LYW — 3 FESCE R A -
D I/We would like to receive printed copy in Chinese
RN A LY — 3 o SCETRI A -
D I/We would like to receivéoth the printed English and Chinese copies
AN B A7 LR P & — B LRI -

Part B - 1/We would like to change the choice of language dmeans of receipt of future Corporate Communicatia of the Bank as indicated below:

Z B BN/ BRFEEXELUTIITRER BITHRATERZ ESRERWERE
(Please marlONLY ONE (X) of the following boxes3# it T %l i#h » (o — @2 AE = "X, 9%)
read theWebsite versionof all future Corporate Communication publishedtioa Bank’s website in place of receiving printegies; and receive an email

notification or a notification letter of the pukditon of Corporate Communication on the Bank’s viteb®R
B B AT TR TS 2 A DR A BB Z M R - DMUEENRIA - M BB AR A THE0E T 3% = SRRl A0, A S el © 3K
Email Address ‘ | ‘ | ‘ ‘ | ‘ ‘ ‘ ‘

BEH Y
(The Bank will send to the email address providedwe (if any) a nofication of the availability of the Corporate Comnioation on the Bar’'s website in the future. If no email addres:
provided, only a notification letter of the publitan of the Corporate Communication on the Bank&bsite will be sent. _ Please provide the email &ddrin English Block Letters and the
email address is used for notification of releageCorporate Communication only)

(77 H 1 B 7028 A AT AT T 17 58 1 A0 5 A R A2 BB () - HF AR LB B - R B 81 2 S BN E TEA L T BT BRI T T - 3 LIHE AR
B A LU BTG LA (LRI 2 0 O > )
I:‘ to receive thsprlnted English version of all future Corporate Communication ONLDR

E WU A H 122 538 5 2 BESCEIRIA 5 5%
to receive therinted Chinese versionof all future Corporate Communication ONL®R
I:' E WU A H 122 538 R 2 I SCEIRIA 5 %
|:| to receive both the printefnglish and Chinese version®f all future Corporate Communication.

[F) R W AT A H & 2 =] RN 2 BE S e B SCETRT A -

Date Signature(s)
HE# 8
Notes/ffzt -
1 Please complete | your details clearly Please specify your name and address clearly in HS8 BLOCK LETTERon the top leficornerin this change request forif you download this form from th
| web.
# BRI ARE - W5 MTRELTHRAZERGEER > FNARBLE LI HISCEMS BN BTt 4R -
2 By electing to read the Website Version of the Gogte Communication published on the Bank’s websitplace of receivingprinted copies, you have expressly consented toevttie right to receiv

the Corporate Communication in printed form.
PR T AR AT Ak 8 3 ) R R R DU WO ED R A (% 0 R BB ORI D A R

3. If your shares are held in joint names, the sham#owhose name stands first on the register of inems of the Bank in respect of the joint holdingshl sign on this Change Request Form in order to
be valid.
ANt A S o A S R R R R 4 AT R SR A T B R R A B ) L A S S R R T RERL o
4 Any form with more than one bomarked (X, with no boxmarked (X), with no signatu or otherwise incorrectly completed will be vo :i/
C WTEARRAG(F R TR - BORA (F R SRR R - SR AL )T ES A IR ARSI EERE o '
5 The above instruction will apply to all future Camate Communication to be sent to shareholders h&f Bank until you noty otherwise by reasonable notice in writing by email to ™
| bankcomm.ecom@computershare.comtiokthe Bank c/o Bank's H Share Registrar, Compsitare Hong Kong Investor Services Limited, 17M Floblopewell Centre, 183 Queen’'s Road East, 8
Wanchai, Hong Kong.
U R R AR T AT IR Z A A E N - EE PR % A A A o 1 R B DL B 7 0% bankcomm.ecom@computershare.com kA 1T 2 M 5 % B G0 IR & B T UL 5 5 S
SCARATE - ik R & B R G AE R8RS L 1TMIE 53 (E B R Ik - o
6 Shareholders are entitled to change the choice edms of receipt and language of the Corporate Comication at ny time by reasonable notice in writing or by ento (o))
| bankcomm.ecom@computershare.comtbkhe Bank c/o the Bank’'s H Share Registrar. o
e SR e A e 3 L o S ] 9 o T 8 1 B DL U7 0% bankcomm.ecom @ computershare.com ik T 7 Hf 58 27 8 ik > SR B 250y B R 2 W T U RGE S ROR - .
7 For the avoidance of doubt, we do not accept argcig) instructions written on thiChangeRequest Forr. I
C RRER FAEARRERER LS FRETR  RTRR TRE =
8. Please note that both printed English and Chinegsiuns of all the Bank’'s Corporate Communicatiohiech we have sent to our Shareholders in the p@stbnths are available from the Bank on (_)
o]

request. They are also available on the Bank's wtek{samww.bankcomm.comfor five years from the date of first publication
RTHABEI2EA 8 F & TRENASERE P« FSCRRETRIA - 2% @ SCF IR S RS H R - Rrg S #0417 494k (www.bankcomm.comt- -

K
B 212 % MAILING LABEL
B T AR [B] M B G RN A A B BTA P IEE L - EHPEBEBEERAT
Pl tthf%%i%ﬁ?fﬁiﬁ erevel Computershare Hong Kong Investor Services Limited
ease cut the mailing label and stic is on elope o
to return this Change Request Form to us. fifi (£ [5] B 5 #5 Freepost No. 37
No postage stamp necessary if posted in Hong Kong. % Hong Kong




