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HANG SENG BANK (Stock Code /&5 1888 : 11)

NAME(S) AND ADDRESS OF THE REGISTERED SHAREHOLDER
UG Y o 5 s

Reply Form [HIf§
To: Hang Seng Bank Limited (the “Bank”) (Stock Code: 11) e Eiﬂﬁﬁlﬁ’\ﬁl ("EE ) (&@ﬁ%: 1)

c/o Computershare Hong Kong Investor Services Limited P Ing[H\ﬂ = f SE [§~L
17M Floor, YHopeweII Centre, [iﬁﬁu E *Aﬁ 183 #;F
183 Queen’s Road East, ;_DHI aq

Wanchai, Hong Kong

I/We would like to receive the Corporate Communications* of the Bank in the manner as indicated below:
AN (EE) FELINI77 OB 2 23 7 ER
(Please 'mark (X) in ONLY ONE of the following boxes)

(0 SRR — TR 7 - X )

to read all future Corporate Communications from the Bank’s website in the place of receiving printed copies, and to receive
D notification of the publication of the Corporate Communications on the Bank’s website either through email or post; OR
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Email Address

aEt
(The Bank will send to the email address provided above (if any) a notification of the availability of the Corporate Communications on the Bank’s website in the
future.  If no email address is provided, the aforesaid notification will be sent to you by post. ~ Please provide the email address in English capital letters. The
email address will only be used for notification of release of Corporate Communications.)

(174 F1E i /,/wﬁ{dz‘[fg/f—)[//“jjrﬂ/ U ¢ TS E] L AT - F G I R
bt /deﬁ/mf E/HFRE W A TR M2 2841

\:| to receive the prlnted English version ONLY of all future Corporate Communications; OR
I |§<F fﬂﬁ‘q\/r‘?z N H JLEJ,Q"’ I/ﬁymﬁﬂjg ﬁ
I:‘ to receive the prlnted Chinese version ONLY of all future Corporate Communications; OR
Pl PUBSVERE) 2 LRt FF‘IEIJWUZ‘S: =
D to receive both the prlnted English and Chinese versions of all future Corporate Communications.
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Name(s) of Shareholder(s)* Signature

i

Address”
it

(Please use ENGLISH CAPITAL LETTERS i/l % X iF #5155 )
I 7

(Please use ENGLISH CAPITAL LETTERS 7/l X iE f41%% )
R i
Contact telephone number Date

Tt S Hi

# You are required to fill in the details if you download this reply form from the Bank’s website.
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Notes vaﬁ% :
1. Please complete all your details clearly.
il i ST B PR
2. If the Bank does not receive this reply form or receive a response indicating the objection from you by 23 September 2013, you are deemed to have consented to read all the

Bank’s future Corporate Communications from the Bank’s website only, and we will send you a letter by post notifying you of the publication of the Corporate Communications on
the Bank’s website.
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3. By electing to réad all the Bank’s future Corporate Communications on the Bank’s website in the place of receiving printed copies, you have expressly consented to waive
the rlght to receive the Corporate Communications in printed form.
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4. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Bank in respect of the joint holding should sign on this
reply form in order to be valld
OVRETR £V I PR R R P R € I I 6 2 0 e

5. The above instruction will apply to all future Corporate ommunlcatlons to be sent to the Bank’s shareholders until you notify the Bank otherwise by giving the Bank c/o the
Bank’s share registrar, Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong, reasonable
notice in writing either by post or via email at hangseng@computershare com.hk
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6. For the avoidance of doubt, we do not accept any special instructions wrrtten on this reply form.
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*Corporate Communications include but are not limited to (a) the directors’ report and annual accounts together with a copy of the auditor’s report and, where applicable, a summary
fmancral report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a form of proxy.
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*I%Eﬂ NS E T q P H] Please cut and stick the mailing label on the envelope
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