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PCCW Limited
EREMERLE

(Incorporated in Hong Kong with limited liability)
(R BB ML AR F )
(Stock Code: 0008)
(B RS%  0008)
March 28, 2014
Dear Shareholder(s),

PCCW Limited (the “Company”)

- Notification of publication of 2013 Annual Report and Circular together with Notice and Form of Proxy for use at Annual
General Meeting to be held on Thursday, May 8, 2014 at 4:00 p.m. in the Conference Room, 14th Floor, PCCW Tower, TaiKoo
Place, 979 King’s Road, Quarry Bay, Hong Kong (collectively the “Current Corporate Communications”)

The Current Corporate Communications of the Company (in English and Chinese) are available on the Company’s website at
www.pccw.com/ir and the website of Hong Kong Exchanges and Clearing Limited (“HKEX”) at www.hkexnews.hk.

You are entitled at any time to change your means of receipt and/or choice of language of the Current Corporate Communications or all
future Corporate Communications™® of the Company by providing reasonable prior notice in writing to the Company c/o the Company’s
share registrar (the “Share Registrar”), Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell Centre, 183
Queen’s Road East, Wan Chai, Hong Kong, or simply completing the Change Request Form on the reverse side and returning it to the
Company c/o the Share Registrar, using the pre-paid postage mailing label at the bottom of the Change Request Form (a stamp is not
required if posted in Hong Kong). You may also send an e-mail with a scanned copy of the completed Change Request Form to
pccw@computershare.com.hk. The Change Request Form may also be downloaded from the Company’s website at www.pccw.com/ir or
the website of HKEx at www.hkexnews.hk.

Even if you have chosen (or are deemed to have agreed) to read the website version of the Company’'s Current Corporate
Communications published on the Company’s website in place of receiving printed copies, if for any reason, you have difficulty in
receiving or gaining access to such website version, the Company will, upon your request in writing or by e-mail, promptly send the
printed version(s) of the Current Corporate Communications to you free of charge. You may also request a printed copy in the other
language if you have received either the English or the Chinese version.

Should you have any queries relating to the above, please call the service hotline of the Share Registrar at (852) 2862 8688 during
business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding Hong Kong public holidays).

Yours faithfully,

For and on behalf of
PCCW Limited
Philana WY Poon
Group Company Secretary

Note: Corporate Communications include but are not limited to (a) an annual report; (b) an interim report; (c) a notice of meeting; (d) a listing document; (e) a circular;
and (f) a proxy form.
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Change Request Form ST HiER

To: PCCW Limited (the “Company”) B BHREAERAE (TAFE, )
(Stock Code: 0008) (BA54R5% - 0008)
c/o Computershare Hong Kong Investor Services Limited R T S B S AR A F
17M Floor, Hopewell Centre EE T S SN 183 Bt

183 Queen’s Road East

Pas N
Wan Chai, Hong Kong Sl 17M 1

Part A - I/We have already received printed version of the Current Corporate Communications in English / Chinese or have chosen (or are
deemed to have agreed) to read the Current Corporate Communications published on the Company’s website, I/we would like to request
the following printed version(s) of the Current Corporate Communications:
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(Please mark “X” in ONLY ONE of the following boxes) (35{&{f F¥| i —MEZ=AE £ "X, 58)

the printed English version; OR
O sexefis: 5

the printed Chinese version; OR
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both the printed English and Chinese versions.
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Part B - I/We would like to change the means of receipt and choice of language of all future Corporate Communications* of the Company in
the manner as indicated below:

ZH - KN/ BEREZUTHITAMN BAFDHEHRATERNWEETAREBESHRA ¢

(Please mark “X” in ONLY ONE of the following boxes) (:5& 7 TF|Hh—EZEANE - "X, %)

to read all future Corporate Communications published on the Company’s website at www.pccw.com/ir in place of receiving printed

copies, and to receive an e-mail notification or a notification letter of the publication of Corporate Communications on the Company’s
O] website; OR
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(The Company will send to the e-mail address provided above (if any) a notification of the publication of the Corporate Communications on the Company’s website in the future. If no
e-mail address is provided, only a notification letter of the publication of the Corporate Communications on the Company’s website will be sent instead. Please provide the e-mail
address in English Capital Letters and the e-mail address is used for e-mail notification of the release of the Corporate Communications only.)
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to receive the printed English version of all future Corporate Communications ONLY; OR
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to receive the printed Chinese version of all future Corporate Communications ONLY; OR
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to receive both the printed English and Chinese versions of all future Corporate Communications.
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Contact telephone number:
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* Corporate Communications include but are not limited to (a) an annual report; (b) an interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.
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Signature: Date:
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Notes fifzt -
1. Unless otherwise defined herein, terms used in this Change Request Form shall bear the same meanings as those defined in the Letter to Shareholder(s) dated
March 28, 2014. o)
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2. Please complete all your details clearly. <
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3. Any form with more than one box marked “X”, with no box marked “X”, with no signature or otherwise incorrectly completed will be void. ~
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4. For the avoidance of doubt, we do not accept any special instructions given on this Change Request Form. ﬁ
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ease cut the mailing label and stic is on the envelope o
to return this Change Request Form to us. %@@%iﬁa Freergost No. 37
No postage stamp is required if posted in Hong Kong. = ong Kong




