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NOTIFICATION LETTER % A £ ¥

31 August 2016
Dear Shareholder,

Tencent Holdings Limited (the “Company”)
— Notice of Publication of 2016 Interim Report (“Current Corporate Communication”)

The English and Chinese versions of the Company’s Current Corporate Communication are available on the Company’s website at
www.tencent.com and the HKExnews’ website at www.hkexnews.hk, or the arranged printed form(s) of the Current Corporate Communication
is enclosed (if applicable). You may access the Current Corporate Communication by clicking “Investor Relations” on the home page of the
Company’s website or browsing through the HKExnews’ website.

You may at any time choose to receive free of charge any future Corporate Communication™ either in printed form, or read the
website version; and either in English language version only, Chinese language version only or both language versions, notwithstanding
any wish to the contrary you have previously conveyed to the Company. If you want to receive printed or another printed version of
the Current Corporate Communication, where applicable, or you would like to change your choice of language or means of receipt
of the Company’s Corporate Communication in future, please complete the Change Request Form on the reverse side and return it
to the Company c/o Computershare Hong Kong Investor Services Limited (the “Branch Share Registrar”) by using the mailing label
provided (need not affix a stamp if posted in Hong Kong; otherwise, please affix an appropriate stamp). The address of the Branch
Share Registrar is 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong. You may also send your request to
tencent.ecom @computershare.com.hk. The Change Request Form may also be downloaded from the Company’s website at www.tencent.com or
the HKExnews’ website at www.hkexnews.hk.

Even if you have chosen (or are deemed to have consented) to receive all Corporate Communication posted on the Company’s website but for any
reason you have difficulty in receiving or gaining access to the Current Corporate Communication, the Company will promptly upon your request
send the Current Corporate Communication to you in printed form free of charge.

Should you have any queries relating to any of the above matters, please call the telephone hotline of the Company’s Branch Share Registrar at
(852) 2862 8688 during business hours from 9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding Hong Kong public holidays or send an
email to tencent.ecom@computershare.com.hk.

Yours faithfully
For and on behalf of
Tencent Holdings Limited
Ma Huateng
Chairman

Note: Corporate Communication refers to any document issued or to be issued by the Company for the information or action of holders of any of
its securities, including but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditor’s report and, where
applicable, its summary financial report; (b) the interim report and, where applicable, its summary interim report; (c) a notice of meeting; (d) a
listing document; (e) a circular; and (f) a proxy form.
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Printing the Shareholder’s information (English Name and Address)
1L TR (HES A RALHE)

Change Request Form % W Wi 5§ & #%

To: Tencent Holdings Limited (the “Company”) o RRERARA T (TARAE])
(Stock Code: 700) OBeBHRSE ¢ 700)
c/o Computershare Hong Kong Investor Services Limited A p U 2R A FRA

17M Floor, Hopewell Centre, 183 Queen’s Road East T AT 5L G R R 183 BE AR A0 17M 4
Wan Chai, Hong Kong

I/We have already received a printed copy of the Current Corporate Communication in English/Chinese or have chosen (or are deemed to have consented) to read the Current
Corporate Communication posted on the Company’s website: o . .
AN/ B E A YA w) I 2 93, o SRR AR s 2 4 (AR 2 (] ) 0 BEAR 20 ) Ak T 8 2 AR s ml R
Part A: I/We would like to receive printed or another printed version of the Current Corporate Communication of the Company, where applicable, as indicated below:
B 2 AN S BRMMBUAER B 505 ABORAR 2 ) A K 2 vl Wi 2 BV AS 3% 55— il w5 A 2 BRI AS (ol g )
(Please mark ONLY ONE (X) of the following boxes #ft 5145 i » & 7E H th— M 228 A H] L[ X 15%)
I/We would like to receive a printed copy in English now.

O AN, FAM BAE A A By FE SRR
D I/We would like to receive a printed copy in Chinese now.
]

AN/ BAM BLAE A B i SRS
I/We would like to receive both the printed English and Chinese copies now.

AN FeA BUAE A B[] 5 I 3T B oo S R AS

Part B: I/We would like to change the choice of language or means of receipt of future Corporate Communication of the Company as indicated below:
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(Please mark ONLY ONE (X) of the following boxes a /& 41 #EFE > (475 Hooh— i 22 8% 4 &) BT X 9%)
D to read the website version of future Corporate Communication published on the Company’s website in place of receiving printed copies; and receive a notification letter of
the publlcauon of Corporate Ccmmunuauon on the Company’s website;
B R AL AN ) A 0l T 8k 2 2 ) A AR DA B AR EDIHZ Al R A 2 A B R
D to receive the prmted English version of future Corporate Communication ONLY; OR
I H A% 28 ) Al 2 SESC B RIAR 5
D to receive the printed Chinese version of future Corporate Communication ONLY; OR
IR 4% 28 W) I 2 v SCRIRIAR 5
D to receive both printed English and Chinese versions of future Corporate Communication.

[ IR IR H 42 2 ) R 2 630 B v SC AU AS

Signature(s) Contact telephone number
B4 W58 ¢ 48 R
Notes Miit :

1. Please complete all your details clearly. Please specify your name and address clearly in ENGLISH BLOCK LETTERS on the top left hand corner in this Change Request Form if you downloaded this form
from the Company’s (Www tencent.com) or the HKExnews’ website (www.hkexnews
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2. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holdmg should sign on this Change Request Form in order to be valid.
U MR ) T o R %40 A8 I R BB 44 A S 4 ) O BRER A > Iy AL

3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
WEAR A A B — S - SR A TR B~ BB e AR )y I URS ANIE B AA A H O PR -

4. For the avoidance of doubt, we do not accept any special instructions written on this Change Request Form.
Ry AFEE » AT IAEAR S 0 s Fe ik RSN F BT IR R - AL RN TR -

5. Please note that both printed English and Chinese versions of all the Company’s Corporate Communication which we have sent to our Shareholders in the past 12 months are available from the Company on
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request. They are also available on the Company’s website (www.tencent.com) for five years from the date of first publication.
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6. The above instruction will apply to all future Corporate Communication to be sent to you until you notify by reasonable notice in writing to the Company c/o the Branch Share Registrar, Computershare Hong
Kong Investor Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong, or by email to tencent.ecom@com ulershz\re.c(
PR R SA T B R 20T B A RER - HAE B AT A O AT AL AR i S B R R At e R R AR A A

B F tencent.ecom@computershare.com.hk °

PERSONAL INFORMATION COLLECTION STATEMENT

Your supply of your Personal Data to the Company and/or the Company’s Branch Share Registrar is on a voluntary basis. “Personal Data” in this statement has the same meaning as
“personal data” defined under the Personal Data (Privacy) Ordinance, Cap 486 (“PDPO”), which may include but not limited to your name, telephone number, email address and/or
your choice. Your Personal Data is collected for the purposes of verifying and recording your choice of language and means of receipt of the Company’s Corporate Communication
and the delivery of those Corporate Communication. Your Personal Data will not be transferred to any party outside the Company or the Company’s Branch Share Registrar. You
have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your
Personal Data %hou]d be made in writing by either one of the following means:
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By mail to:  Personal Data Privacy Officer WA ARG ER 1839
Computershare Hong Kong Investor Services Limited B HL 17TM B
17M Floor, Hopewell Centre, B il T e SR RO IR A A
183 Queen’s Road East, Wan Chai, Hong Kong 8 N R FLEE EAT

By email to:  hkinfo@computershare.com.hk T E : hkinfo@computershare.com.hk
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Please cut the mailing label and stick this on the envelope ! s R R B A R H
1

to return this Change Request Form to us. Computershare Hong Kong Investor Services Limited
No postage stamp necessary if posted in Hong Kong. {6 {51 5] TR 555 Freepost No. 37
7 s Hong Kong




