SMARTONE TELECOMMUNICATIONS HOLDINGS LIMITED
S S A PR

(Incorporated in Bermuda with limited liability)
(1 FIAAEA MY 1.2 AIRE A )
(Stock Code: 00315)

(R (R5E: 00315)

30 September 2016
Dear Investor (Note 1),

SmarTone Telecommunications Holdings Limited (the “Company”)

- Notice of publication of (i) 2015/16 Annual Report, (ii) Circular in relation to General Mandates to Issue and Repurchase
Shares, Final Dividend, Re-election of Directors and Notice of Annual General Meeting, and (iii) Proxy Form for 2016 Annual
General Meeting (the “Current Corporate Communication”)

We are pleased to inform you that the English and Chinese versions of the Current Corporate Communication are now available on the Company’s
website at www.smartoneholdings.com. You may obtain and access the Current Corporate Communication by clicking “Investor Relations” on the
homepage of the Company’s website www.smartoneholdings.com.

If you want to receive a printed copy of the Current Corporate Communication, please complete and sign the request form (the “Request
Form”) on the reverse side and send it to the Company c/o the Company’'s Hong Kong branch share registrar, Computershare Hong Kong
Investor Services Limited, by post using the mailing label at the bottom of the Request Form (no stamp is needed if posted in Hong Kong). The
address of the Company’s Hong Kong branch share registrar is 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong. You
may also send an email with a scanned copy of the completed and signed Request Form to smartone.ecom@computershare.com.hk.

If you have any queries about how to obtain a copy of the Current Corporate Communication or how to access the Current Corporate Communication
on the Company’s website, please contact the Company’s Hong Kong branch share registrar at (852) 2862 8688 during business hours (9:00 a.m. to
6:00 p.m., Monday to Friday, excluding public holidays).

For and on behalf of
SmarTone Telecommunications Holdings Limited
Note 1: This notification letter is being sent to the non-registered holders of the shares of the Company, whose shares are held in Central Clearing and Settlement System (CCASS) and

who have notified the Company through Hong Kong Securities Clearing Company Limited that they wish to receive the Current Corporate Communication. If you have sold or
transferred your shares in the Company, please disregard this notification letter and the Request Form enclosed.
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Request Form EHEEFHERE

To:

SmarTone Telecommunications Holdings Limited B BESEEHREEARATTEAAT))
(the “Company”) (e £R5%: 00315)

(Stock Code: 00315) o GEB ISR EARAT

c/o Computershare Hong Kong Investor Services Limited ESEE (S AE T 183 BE

17M Floor, Hopewell Centre, S 1M

183 Queen’s Road East, SR

Wanchai, Hong Kong.

I/We would like to receive a printed copy of the Current Corporate Communication (as defined overleaf) as indicated below:

AN/ BFLELUTHTRIE BAFARRA T BN (E 8 A H) ZEIRIA -

(Please mark ONLY ONE (X) of the following boxes)
(FETE oI (EAEE P —{EZERR N E L "X 57)

I/We would like to receive a printed copy in English.

0 KN BASERAE A ML — {3 BRI AS -
I/We would like to receive a printed copy in Chinese.
0 AN BB A A W — (7 TP OSCENRIA -
I/We would like to receive both the printed English and Chinese copies.
0 AN BB A AR USSR S & — (i BRI A -
Signature Contact telephone number Date
H4 reXEESEITRS H#
Notes jffz#

1.

This Request Form is to be completed by the non-registered holders of the shares of the Company, whose shares are held in Central Clearing and Settiement System (CCASS) and who
have notified the Company through Hong Kong Securities Clearing Company Limited that they wish to receive the Current Corporate Communication. Please complete all your details
clearly.
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Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
WHEARRAGE L BB —THEE - BCRAEHEE - CRARE - EHM )7 HIEE R IERE  MIARREEEIERE -

For the avoidance of doubt, we do not accept any additional instructions written on this Request Form.
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to return this Request Form to us. N
No postage stamp necessary if posted in Hong Kong. Z& #& Hong Kong




