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BANK OF CHINA

BETHRDERLD T
BANK OF CHINA LIMITED

(a joint stock company incorporated in the People’s Republic of China with limited liability)
(Stock Code: 3988 and 4601 (Preference Shares))
Dear Ordinary Shareholders,

Means of Receipt and Language of the Bank’s Corporate Communications

In accordance with the relevant rules of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong
Limited and the relevant provisions of the articles of association of Bank of China Limited (the “Bank”), we hereby write for
your view on receiving the corporate communications of the Bank (the “Corporate Communications”) via the Bank’s own
website (www.boc.cn) (the “Bank’s Website”). The Bank’s Website presents a user-friendly interface in both Chinese and
English, and all the Corporate Communications are easily accessible on the “Investor Relations” page following their
releases.

The Corporate Communications include any document to be issued by the Bank for your information or action, including but
not limited to (a) annual reports and, if available, its summary financial reports; (b) interim reports and, if available, its
summary financial reports; (c) notices of meeting; (d) listing documents; (e) circulars; and (f) proxy forms.

As an environment-conscious corporate citizen, the Bank encourages its shareholders to access the Corporate
Communications via the Bank’s Website in place of printed copies. The reduction in the costs of administration, printing
and postage of the Corporate Communications will not only benefit the Bank, but is ultimately in the interest of the
shareholders. Website publication will also increase efficiency in distribution of the Corporate Communications to the
shareholders.

Election of the Means of Receipt of the Corporate Communications

You may select to access the Corporate Communications of the Bank via the Bank’s Website or by receiving printed copies.

If you wish to access the Corporate Communications via the Bank’s Website in the future, you do not need to take any
action in response to this letter. If we do not receive a response to this letter from you within the period of 28 days
beginning with the date of sending this letter, you will be deemed to have agreed that the Bank may supply the
Corporate Communications to you via the Bank’s Website henceforth in place of printed copies.

If you wish to receive printed copies of the Corporate Communications, please complete the enclosed Reply Form and sign
and return it to the Bank’s H-Share Registrar, Computershare Hong Kong Investor Services Limited, at 17M Floor, Hopewell
Centre, 183 Queen’s Road East, Wan Chai, Hong Kong (no need to affix a stamp if posted in Hong Kong; otherwise, please
affix an appropriate stamp), by using the mailing label at the bottom of the Reply Form, or send an email with a scanned
copy of the completed Reply Form to boc.ecom@computershare.com.hk.

Notifications on Availability of the Corporate Communications on the Bank’s Website

If you consent to access the Corporate Communications via the Bank’s Website, the Bank will send you a notification by
post when any of the future Corporate Communications is made available on the Bank’s Website.

Change of Your Choice of Means of Receipt and Language of the Corporate Communications

Should you encounter any difficulty in accessing any of the Corporate Communications posted on the Bank’s Website, you
may request a printed copy of the Corporate Communications free of charge at any time by writing to the Bank’s H-Share
Registrar to the address indicated above or by sending an email to boc.ecom@ computershare.com.hk. You are also
entitled to change your choice of means of receipt and the language of the Corporate Communications at any time by
reasonable notice using the ways indicated above.

Should you have any queries about this letter, please call the Bank’s H-Share Registrar at (852) 2862 8688 during business
hours (9:00 a.m. to 6:00 p.m. Monday to Friday, excluding Hong Kong public holidays).

Bank of China Limited
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Reply Form [E{%

To: Bank of China Limited (the “Bank”) B HRERITROGERIB(FRTI)
(Stock Code: 3988 and 4601 (Preference Shares)) (B 131855 © 398814601 (B EAR))
c/o Computershare Hong Kong Investor Services Limited KEBPRESFELARAT
17M Floor, Hopewell Centre, BEEFEEABR1835
183 Queen’s Road East, Wan Chai, Hong Kong AFFLITMIE

|/We would like to receive future Corporate Communications* of the Bank in the manner as indicated below:
AN/ BAR LTI A REATT AR R Z A REBA
(Please mark ONLY ONE (X) of the following boxes) (ft T 5I®##h » EEEH P —EE R A LX)

D to read the website version of all future Corporate Communications published on the Bank’s website (www.boc.cn) in place of receiving printed copies;

and receive a notification letter in relation to the publication of Corporate Communications on the Bank’s website; OR
BIFEIEARITAIUE (www.boc.cn)B R 2 N AIEAE ERA - AREERIA - 0 WERE B A BB S EARTTAN B e @ anis i R

D to receive the printed English version of all future Corporate Communications ONLY; OR

EUELA BlE A 2 SESCEN RIS - =

D to receive the printed Chinese version of all future Corporate Communications ONLY; OR

EUELA BB 2 P SCEN RIS =

D to receive both printed English and Chinese versions of all future Corporate Communications.

(R 5 Y B R 3B AR 2 SE R R DRI A

Name(s) of Shareholder(s) Date
R A% B

(Please use ENGLISH BLOCK LETTERS #&H# X FISEE)

Address
ikl
(Please use ENGLISH BLOCK LETTERS /A4 X IEH#1EE)

Contact telephone number Signature

BB BESRE w4

Notes / fifit

1. Please complete all your details clearly. .
# ETEREZMAER -

2. For shareholders with shares registered under their own names, if your shares are held in joint names, the shareholder whose name stands first on the
register of members of the Bank in respect of the joint holding should sign on this Reply Form in order to be valid.
NBHEHEBRRN 2R B AR - AARBGEARZERATRR AN ERB RO EERMI EUNRREE  HREM -

3. The above instruction will apply to all future Corporate Communications to be sent to you until you notify otherwise by reasonable notice in
writing to the Bank’s H-Share Registrar, Computershare Hong Kong Investor Services Limited (the address is indicated above) or by sending an
email to boc.ecom@computershare.com.hk.

ERETEARERFRTF BTZREARBEN EEZ MTRHEAERBASEBATFATZHRBROBFECEEBFIREBSZFLARAT (utmE)
H B KX EH Eboc.ecom@computershare.com.hk * BERESIE o
4. The Bank takes all reasonable precautions to ensure no viruses are present in any electronic communication it publishes or sends out, but it cannot accept

responsibility for loss or damage arising from the opening or use of any email or attachment from the Bank. The Bank recommends that all electronic
communications received by you be subject to virus checking procedures prior to use.
FITRR— YIS BNERERARREERIBEERNEMEFEANTFERS - ERTHRET R EREEAEFB AR MmEXmRARBEHRTEE -
AT M TERBEANEFEMNYEETRERS -
Corporate Communications include any document to be issued by the Bank for your information or action, including but not limited to (a) annual reports and, if
available, its summary financial reports, (b) interim reports and, if available, its summary financial reports; (c) notices of meeting; (d) listing documents; (e)
circulars; and (f) proxy forms.
REEACIERITI TELLE BT ERXRRITBE X AP AFETRNa)FREBERDEHERE (WNFE)  (b)FHRERBHERE (F
&) i (c)BHEA i (d) LT (e)ih + R(NAXRZFZKNE -

BT I 5 - B HHRE MAILING LABEL
=y S EE = i
WELFERG BRI LBE -

Please cut the mailing label and stick it on
the envelope to return this Reply Form to us.

No postage stamp necessary if posted in Hong Kong.

BEPREFBLARAT
Computershare Hong Kong Investor Services Limited
51 B #3575 Freepost No. 37
&7 Hong Kong
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