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HSBC HOLDINGS PLC
ELERARAR

2017 EE—F RN - WE

BITHRE

o IMMEIERENGES), HOIIZANNEPERE 2016 £8—F L 17%, FiERIEHEEM 13%, EBEEER 15%.
o MBERWERNER. BEHERARIER, FEHENRHEEEERATA 43 BET. 2017 FE—FHMILIBER 4 EE T,

o tXEHRESENZEERNEFERBMAESSSER, EhXENNEANERREREBEEREEE TR, SRFHEARISE
Fo

o BESEREIRAMMERENFE GRETERER .
o A4 BMTER 10 BETHRMGEEE.
SEEITHAARENEER R

[BFWEERRRYT. EENARKRERS, ZENFESERR, HIKAENBLA. BREBIREATSEREREY,; TESEHEE
BWET, THSMEBMBIATSER; SERFEEANMEFRESHNRE, FERTRYSEEEBTESIH.

itesh, ISR 10 BERTHRMERE, RAMHNFETRGER, ERMAEAFELEBNFEEETATNE-—LRAEHNERE. |
MIRE

o FIRREMERIAEIFIES 50 EEx, B 11EERT, BIEA 19%, TEREXEENTHEHMAY, EHEE 2016 FE—FEAFEER
ERMMEBNASEB AR EEE, SRERBIFIREA 59 BET, & 2016 FE—FIEBM 6 BT, HBIES 12%, RMERHERE
ffEERBEERTRE, IR LTt

o FIBREMUANS 130 8ETT, B 13%, TERERHRHEEZEMEXNFENTAZEFE, EPE2ENHEEZARASERLEARE
2, REHENBREBTIBESWAN . EREWAS 128X, BN 3EERT, HiEA 2%, TERATERITRUSEEEBIH
FISEERMERIRIA. HEREREBER, URRKBITREATSEBNHNERFEERS.

o FIRREMEERTH A 83 KT, N LEET, 8BS 1%, SREBREXHA 728%T, B 2@ET, ¥IEA 3%, TERBLEE
—IRH 2015 FRESRITHERHNGEE. BT REEERR, RMANKFSHOERTREBRNFERENREERIRENBIZE.

o AN BRERTHIERRY A 0.6%.
o Hl2016 FHMZELLE;, FIBREMERRFRIAELEMN 84 {E£7T; LAERBIFMEEM 33 EET.
o BEAEMET), LiERE—RIEEIEET) 14.3%, ERLES 5.5%.

MM ER T EL R
HE3H3LHILEEE

2017 4 2016 4F EEh
BHEXET BHEER %
HIEREERRFRRIFUE 4,961 6,106 (19)
AR AT 5,937 5,296 12
% % %
TR RIEREIR (F3FK) 8.0 9.0 (11.1)

EEREWNE R KSR E & (0.6)

HIURREREEEUTREBNRIFES . JIRAEHFIEREHFHEENRIENIIMEREEEREXEAR.

EARHEEEARBR
RT3 R

2017 &£ 2016 £
3A31H 12H31H
% %
TR E— AR R 14.3 13.6
TEREL R 5.5 5.4
ELES BHEERL
BEPEM 875,969 861,504
BEFERIA 1,272,957 1,272,386
R BREEE * 857,865 857,181

1 BIZHERY, REENERERERGRARAFEEERBZHE, UBKIES 4 8FRESERES].
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GAEERBRAE 14 BAITERMET R S HERK 28
- 15 2017 EFEE-RBRE 29
BEESRAERABEZRREX 15 ARFIETEBEBRBRS 29
REmEEE 15 615 R AT 30
it 18
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BLEREMRATS ARSI BRI EERITERSRSSINRNER TR

= A,
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SETHARREEZER
EBRE
SEE-—FXERBRY,

FIEREEFIET RS, FERKEXASBERAARENEFTRESNKEMH. i, ZFEE-FHFIREEFEEE 2016 £ 7
BHECALHMNESEE. MERRHTH 2016 F5 2017 FHREEZ BN RERERTE.

FIRIKREE 2016 FRLCRIIEREBAOFFHE, FHEEE—SFHEREFERBASEEM.

RIKRITREATISEBRREE, AV EBNSRABBANIBREZFRPAXBER. EFELA. BEFERTEER. &
MBEMBIETEBERR, UARSHEMETERRRERFHEBRDFHNFRARIET, TERTRMEEEERTARERR.
FIR EARRKE S EREBNGEHIEM, WEMKETL SR EROEHAREIEA.

SERENBEEMER, UXHFEERRENSIEE), THETENRENIHEMER.

HMMEZERE—R ([CETL]) LLEE—PRAZE 14.3%, LR 4 BRTREFEEEP AT 10 EXTRMEERTE.
REEET

HF7E 2015 FREZMB/E LLAHHRIKITE, SFEBARE—F.

BEANBR, ENE—FE—LHIMRABEMEERE 130 8xn. XFIRESBESTHK 2015 FRERNERMESR EHIHE
1%, EEEERFERERRNREMESE.

BPNFRERP AR AR EIEMAIETT, BREAEELZHA.

BFFERERIMGE. KEENEFER, LHREKRZABENZBEHEERER. TN, DNNREEMRHEIE
M 13%, BBEERETF LA 15%. EF, SERGTENMESTREER, EREBEESRR [—%—8 ] F8MHR0E
1, E—PIRER.

SEEI RN Z AR REE EBNRRAIFHTAEE R,

EEERARAT 2017 £E—FRFANH 3



BRNT - 2017 FE—F

AL S

AR AN E AR, MRS EERHMNEERE
EENRERBECIRHTESE, HIREELEEL .
HMHRA [ EXIEE | —&, UiGE RR—AR T HE SRR £ &0
TREFIREE L AR ERRARIER., SEEMREZAERAN
TREBNERSD, —RENTEEERER, BITHRNRERE
BERTGEHANIER .

BB A, SAELEFHRNREIMNERERMNANRET 8. &
AMELEREREBEANER, IRERANRMEIEEINARE
RHRTEMEERE, TAREHIREERNER.
RIKEBEE

ERITHAREEEERESEYET, RARNEENTEHRER
MEWRIEEELLRRE. MRS IEEERITISLTE, &
JEIRIRIRE R IR EEI TR

IR 2016 8 T B EELERREELNBERNANE, £
ERERREDBAHERERSIERE, RIRIKER LR
WEREEEEEE., ALk, RiF IFRS 8, RIKEBRWRIETER

Al

RIRE IR L BT EEZRRERIB R L AT, S EE
EHEXREEREERENSERTBREELETHIKR. Bk, &
932 IFRS R E SRR E L E TR S £4&.

B AR IR R E IS R IR R A HIRNEE S BE
5l IRIRTKE S DAY BREEECAR L ENH R HRETINE
22E 258, EHEE,

R EER

BEREMEEERMR 2017 FE—FHPNETRASHTEEHNE
8. HRPVEEREEERERIFIERGNTIBREHIREEE,
HiEAEEEXRERERMTLURHFHRAETEEEGERR
W REEERSE, MERANTREBHERES,

HEREEE

2017 FE—FEEHRHEEENHES X, RIHEEEETERNIT. M

BAR., AEARRBENTRZTIIER, EFHitEAET:

o 2016 FHEMEFRK 2016 F£E—FMULETR, Thi% 2017 £E—FHFY
BERIRE; &

o HIHAHIRMEEAMR, Ali%20174 3 A 31 HEANWERRE,

HTEES1T. MBAR. SEQARRBEARRIIMNETHEEERERER

BE LU ERHER, EEELHERRE. FLETIRIFHEANRER

[ &R E R | B, RWELSEEBMRANIIG &R 2T EH

F, HER EREEUKHBANERRE.

EXIEH

RS 22 = 25 BRIREETIR P& BRIk E R FHE 2017
HFE—F, 2016 FENER 2016 FE—FRTEAEANE

&,

EHEHLRERANER
RKERFEANTASEREEE RS NBNRME, REHMERE
R FERMNBNRIF AR, AR EMEMESERRA N
ETERTRUEEE. THEM. RIKRITRERTHIZERIKFA
MNIRITHORERE, ETFUZEY. RBRKRAANRITHS, BFEE
RE—ETELERTNIZE, HENRE 21 5L,

2017 £ 1 A 1 HEHEF SR EE

AEEEEE

[AHEEEE | OFERNERREEEEREELE T AREEE),
MAREIIHMERBRINEEEET. HEERESREEREEXS
AgaERTETAEEBECASEERES B AR EEE). E
Wi 2017 £ 1 B 1 BIR4 IFRS 9 BRI EU N R EFIBRZ &Rt
BEESNEIRE, B, ZFEENEERAKREEZZERN
Hitb 2 EWRIE T E5.

SREEE-EATHENEERE

HMEAIEH SN ESHEEEREAEAEEN—ESES

5. FHEFARAERERLLET RN EEE L, Em
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FIRRELMEBAT R 2 AR HIER

HETHAYLEEE
2017 4 2016 £ 2016 &

3A31H 12A31H 3831H

BEER HEBER BEET
L ON
FIEREE 12,993 8,984 14,976
By (74) (466)
EXIEH (150) 2,015 (1,931)
- fTE TR ELHERE 97 70 (158)
- TEEREIZ N RIEEE (91) 302 233
— W& Visa - US T EEHER TS FIE (146) (116) -
- ABEEEE" - 1,648 (1,151)
- HEHE (10) 112 -
- HEBAEBNZZEE - - (721)
- EXIEEMNERLRE (1) (134)
S 12,843 10,925 12,579
HRRER AR
HIERELAE (236) (468) (1,161)
B 12 (55)
EXIEB - — 416
- HEBRAEBNZSER - - 334
- ERIEENEBRE - 82
paskg (236) (456) (800)
R
HIERELE (8,328) (12,459) (8,264)
B 42 274
EXIEH 1,126 4,042 974
- BHHEAAHERNTSH - 28 -
- EEXH 833 1,086 341
- ERERRL S PREERITRIRL A 83 76 31
— IRERFANSRITER —BUN R EIRR - 2,440 -
- B ARITEBREEFTERENERS - 390 1
- BUEREE R AR RS - (42) -
- REEFEETS 210 70 -
- HEEAEBNZSLE - - 504
- EXEENERGRE (6) 97
RREE (7,202) (8,375) (7,016)
LR AR AR R
HIRREE 532 498 555
HIRE (4) (23)
EXIEH - - 1
- NEEAEBNZSEE - - 1
- BERIEENEBRE - -
FEEE 532 494 533
SR ]
FIBRELE 4,961 (3,445) 6,106
B (24) (270)
EXIEH 976 6,057 (540)
- A (150) 2,015 (1,931)
- HRBEREMEE R EEE - - 416
- EEXH 1,126 4,042 974
- EEHERAEARFE - - 1
Pt 5,937 2,588 5,296

1 [ZBEREE | OERMFEBEARREEELZ AL EZE), MAEHEDEFEREFEINESRE. HHETOEREXSFIERERITETRRBZ AGERARESIHZ LR

1B E). ELR 2017 F£1 A1 HFAFRS O BHIEE UL AL EFIRZ £HMB FRIRZHZIIHE, Fit, ZFRENEREGEEZZERRMEEANZETE5].
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MRRE TR

RIRIRETR B T E AR

HETHEYLESE

2017 £ 2016 & 2016
3A31H 128 31H 3A31H
BERXT BEET HEETR
ERERAE / (Bl
FERITRYEERE 1,781 1,140 1,216
Iiemm 1,795 1,389 1,487
RERKIRITRE AT 5 1,709 1,319 1,262
IREKFLASRIT 70 24 85
EdD 582 (1,284) 1,246
5,937 2,588 5,296
R EEI R A
HETHIHHALEE
2017 £ 2016 F 2016
3A31H 12A31H 3H31H
BHEET BHEET HEER
FIRRFERRFIATFE / (F5H)
B (206) (6,741) 1,698
TE 4,094 2,962 3,530
R RALIE 387 195 509
de3EM 572 69 364
T EM 114 70 5
4,961 (3,445) 6,106
BIRERBWAE / (BR)
BM * 595 (1,163) 908
M 4,307 3,185 3,437
PR RALIE 395 212 446
de3Em 512 264 366
RTEM 128 90 139
5,937 2,588 5,296

1 2016 EFE=F, HEELRITHRL FEL T —EEERH R, F4REHSBC Bank A.S. (Turkey) #0&74 B F#ER F 1 F BLIRITEIRLAE, WUEHLHREMFERIFEZEHE

LI, BNEFFERIIEBIH BHECHEEETY.
THREINBTREB R E T RASAERETRE, WHETE
GRS LA,

%22 F 20 BMFIRASIEREBRIBE X DI S E s g i
OESE

&£H

2017 FHE—FH 2016 FE—FHB; - FIBREERE

5 2016 FE—FHERMPIERERRAFBLEH

2017 £ 2016 £ 2017 £ E—F1EH

z—= $—F 2016 FE—FHEE

BEBXRT BAEXERT BARER %
LN 12,993 14,976 (1,983) (13)
HRREREMEERARE
H (236) (1,161) 925 80
BEXH (8,328) (8,264) (64) 1)
BiEBERSEARTE 532 555 (23) (4)
b 4,961 6,106 (1,145) (19)

2017 FE—FZ FIBREERIMATFIEA 50 (87T, #2016 FHE—
ZFiF 11 BETT, MBS 19%, LEhFIBREEWNGELD 20 8ET
B, BFIEREEEFREREMEERMEERRMLD oBER, &
5T EBS BEIR

ERTREARERWAFIFESREE 15 BER I F &8RS RER
3fEExT, MIMBIFERLEH 6 85T, FHES 12%.

LLON

2017 EE—FRFIRE LN A 130 BExT, TB20EEwT, B
1845 13%, RERTEKRIEENAFIEENFE 18ExXn. EXEEE
&

o 2016 FFE—F, IEEULAAEIERNEBRASERZRESENN
NREEH, R 12 BETNASEEEEEE. B 2017 F
1A LAKAIFRS 9 [ £ TH | (REE, ELEEHENe
AWERET.

o EREMEN 2016 £ 7 A ENE A EFEMEA 2016 FH—FUX
AN 78X,

ENTRERIEEMUAF EIGHEEESERT, WALAIESR

T, FHEA 2%.

BB EREMEE R PGS

FIREEEFRENEMEERGESS 282, TBOESX

TT, BKIEA 80%, REMRT HERERIKIRITREATIZEREERK

BabsEMEEE, URBAREECAERMELD 3 EETHTE.

PEIEM SRR EEEMN AT L L BT oK.

ENTREXRIEE R EHREEE, SRREREGEERREERS

B 6EET, RiIES 71%.

6 ERERERAR 2017 FE—FEF N



BRNT - 2017 FE—F

BEXH

FIRREEEE T A 83 BEX, AT 1E%RT, #ES 1%, B
BFEEXRBMER 2 EXT. EXHEGE:

o BEETERXH, 2016 FE—FHIAIEER; &

o 2017 FE—FHREETFEMEREE 2BET.

BRST GRS HIIE B AT eH:

o 2016 FE—FEEEREFLEEIH 5FET.

BT REAEBRAFNEMIREER 3EXT, SEXIHEM 2
BEx, FHE% 3%,

FEAL BN R R

FREBS AT FIBRESEW A 5 EET, ABEE.
£

2017 S —ZFH 2016 FHE—FHH; - EIAE LA

B 2016 FHE—ZFLLE R STREE PR AT RS
2017 £ 2016 &

2017 FEE—FHE

£—=F E—F 2016 EE—FHE

BHERXEXT HEETI HEET %
ON 12,843 12,579 264 2
BRRERH SRR
i (236) (800) 564 71
BEXH (7,202) (7,016) (186) 3)
FEEEERAEARFIE 532 533 &) -
EXETENE] 5,937 5,296 641 12

RS, MRETFIES 59 8%, M6 Exr, FHiE
% 12%, TIHRWANEBMAMETURER EEEREEE TR

ALV ON
EREN R 128 B3 5T, B0 3R, HEIES 2%.

o TEMITRMEBEREBHBNIEN 7 BET, HIIZERTM
RECHAFIHRNZE (2016 FE—FZAFTRTE) , &
ISREREBERAERNETEREN. FRRE. HERE
MEBPBNTTEEM, RERGEGHREMESERME, BREEXR
B LM,

o IREKRITREATISEBHMBAIEN 4 EET, TERBFEXR
FEER, AEFERMRKGEFXSEEM. BoEERIEE
RESGERBNANFIEENREAIRE.

BRSO HENEA T FIIA B RN

o DEALHWATE 7 BET, TEREPARAMEMEELERAE
B PREEHBIERREMO QR ETFIEE, HREEWE
R TANRABBNFIERERRISEBEMAR. HLtt
2T, 2016 FE—FRFSHFEE 28X Lo, BEHF

BxHiEm. ERERRBHREEBBEREBENEMATR
$Ho

R EFRERE R R EERE

EREETREREREERRERS 3EET, BY 68XER,

WS 71%, RRRTEEMERZ 2 @ETRME. tkTIMR 2016

FE-FAREAMRRRRITEERARE D S8 RIFFEE R

ERAMEEREER, LTHRENEAREE. ERKFITRE

AHIGER, HAITHSERNIEERRERECFEEREERR

oy EhEdil, XEFERESHEFUREREBEEREERTT

BTk

EREE S T

SRR A T2 EET, M2 EER, FiEs 3%, TEH
2016 FEE—FEE B 2015 FEERITHE X HIERRER.
ERFTREFERITHE S, X HEnaNBERBEHRER

BENBETBREBERAEERKRE. BHOEREERRKKE

FoR )=

EPIREET IR AR EREEA 8 f8£7T, 108,100 8
£, RS 12%. ERMBMFHEEITIRIMEER 8], URAR

I & RbIC R B B EFNEh 8848 5, TEBITEINRIEHAIE

o

#2017 3 A 31 H, RBERLBESHENETIAYEE

235,854 %, #2016 4 12 B 31 HiEin 679 A. HIBETERHE

REEEAUIL SRR, (BRI SE AR T IR R .

FE{LBSE N B) 2 4SRR3R

REBE AT ZERREWES 5 BET, ABAE.

FRIAZ N

2017 EE—ENEERES 24.2%, KNEERM 25.7%, £E
B 2017 £ —FH - ERREIK.

2017 FE RS

BEETEM 2017 EENREAERTIER 0.1 £, FHEHNA
(BAAT) TR

FERITEUEEE

2017 SEE—ZFM 2016 FEFE—FELE - BEEEE

EREHLRBIANER

20174 20164 20164 2017 FEHE—F4gH
$—F gWFE $—F 2016FF—FHNEEH

BEEX E8xEn BBERT BHEBER %
R
TEET 3,213 3,120 3,125 88 3
TERERIE, HER
e 1,453 1,319 1,261 192 15
BAER 1,760 1,801 1,864 (104) (6)
- %18 590 609 642 (52) ®)
- EAF 722 731 778 (56) @)
- HitBAER? 448 461 444 4 1
pEEE 1,652 1,280 1,137 515 45
- BEERDH 799 674 689 110 16
- HETSEER 606 365 212 394 186
- BEEE 247 241 236 11 5
Hitb * 144 163 95 49 52
[y 5,009 4,563 4,357 652 15
RSN E E B3R ° 6.4 4.0 4.3

BEERE, BEME1L B

EERE R FIES 18 BT, HimeEEr, HIEA 46%. 1
BEEREHETEMER. TRRE, HELERUEREESRY
HEFMBNEER, BRMEANETRENRL, MoK, 8
b2z, BRAMERGREREMEE R EEGRISRE/MEEM.
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SRERMNA S0 BT, N 78X, HiIEA 15%, EEXRHE
B EEEMEBERITHARNEN. BEEREBIRNEBEETER
BHETEMEERER, RN RECNE R ABEEHNETIHIS
=& (1.3818%mT) , 2016 FE—FRIZFFAFIHIHHE (1.681E=%
L) o UtESh, REERSHEEIEM, RMEEEEDEFAE, T
HNEEES. BEESNMERBERIENZSEEM. £F
ERITER @, WAEEEBRREERRE, #ELER, NE
TMRRT EMEEERARAGRIER ., BREEWIMEASRE
FUINBIERIE (BB RMMEEZR) FrEfsikss.

AR ETUREREMEEEMEEESS 2.96 BET, 10 4,600 &
=, iiEs 18%, HPEFENERT 2,200 EXETHER, KB
EIRE R SRR IEREM. i, FRMNERIEMIZER
ERFERNGESERS.

R T AN 4,300 BETT, HEIEA 1%, kTYHRKERR
b R A ERAI AR B AR SHIB AR R R IE R E

ITragrt

2017 S —ZFH 2016 FHE—FHH; - EAE LA

BIKRI TR EA TS
2017 S5 —5FH 2016 £F—FHE - RARES

EREHERBEANER

20174 20164 20164 2017 £E—=1EY

F—F FENFE $-—F 2016 FE—FHEEH

EEEHERBRANER

20174 20164 20164 2017 FE—SEY
£—F EME $—F 2016 FE—FHEEH

BHEERX HEET HEERT HEER %
BRUERE
BRE AT 1,934 1,526 1,501 433 29
— SNE 625 733 692 (67) (10)
- 58 327 73 153 174 114
- FlFE 648 496 424 224 53
- BRE 334 224 232 102 44
IRERIRIT 894 978 874 20 2
RIKESEIBER 518 483 459 59 13
H 5B 405 391 363 42 12
RRE S KA 180 169 170 10 6
BERE 29 49 3 26 867
FHRESMHE
REE T ) (26) 137 (139) (101)
Hi® (72) 4 33 (105) (318)
&85t 3,886 3,574 3,540 346 10
B i A R ° 2.3 1.7 1.6

BEET HEERT HEERT HEERT %
W RE
RHEGRMEER 449 443 468 (19) (4)
EERERER 1,207 1,215 1,233 (26) (2
BIKESEIEER 1,104 1,076 1,030 74 7
EATIHESR. R
RIFEMEM © 431 290 413 18 4
st 3,191 3,024 3,144 47 1
R B33 0 4 2 E (B3R ° 2.6 2.0 2.2

B, AEMEILE

EREGTIRTAE S 18 @Sk, BN 3T, 18iRE 21%, X
ERRERHER R EE R BEERE TR RIINEM.

FAREIAR 4700 BETT, tH 1%, TERBRKECEERE
7%, RREBNESERREREREREM. £XE, RRESEE
EBN T EREREREFEER 16%, BEEEEAFRBIK
ERMWEEWEMIRE.

FEEREREBHBNEREINIESE, KBAREEREIRER
MAERER, FINBELE. BARRKES RMELBNERANE
2016 fFEMFEMEIEE, BIFE T,

2017 EE—FHHHEHEFHA 00 BET, FERMEHER
SORME R R S S AR 2.58 BT ARBIRED R MBRIE
BB R R 5 AL 2016 E—F I8, BRI
BRRATITRNENAE, MEAREDORIELREE. S0
R A R SRR BT BT 2017 FE—FNRESRAFDEES
B, RMSUEHRRATITEERARRIRERD.
SRR RIS 14 AT, ABMHTE. KT HRARAE
W THM LA REIRE LR A,

B, FERMELILR

SR RRIRTAE S 17 85T, i 4.47 BT, HEiEE 35%,
RARAZFFMNRIRET . AR 3.46 f83£7T, RS 10%, €
REERESHERAEIETHN 1.39 EETTFIEERE. EIK
I EEEN, BAFIETFIE LA 5.86 BT, HEIRE 52%, WARIEM
4.85{8%TT, iRk 14%. HMAKRBTEBIHRFER.

HEIRIREATIGERAEET, SRAZWAEM BT, FIER

FERSEBNIEIRTAIRE, REEFXSEEMEM. 2016 £
F—F LR EBNBAZ EIHISRENNHLE, EREFLSEREH

L. RKESERER AT, ANKMEEEPIRE, mLrths

#eg b, URZERIENSENER, FEAEm. EEEEN

ERTE L, EFEREEEEWERIRE. BERBUWANLED

4200 BET. HEEEZ T, MNERZWANTEE 6,700 BT, KM

2017 F£E—FHimERAEDL .

2017 FHE—TEFUHEREEREES 2,000 BET, KERBASHEE
EBEREREMIEERMEESS 1.78 EET. EEFTERMRER
FHMEEE TR, TEAR LEEAEERAHEERARITEREM

REENEFHEREMIEEREER.

AEAEER A s T e 1 83T, 1BIEA 5%, /RBREAFINHMIRIENSS
LEFH, BEBEGERIRERAEM. RPFBIERRA, BAGEL

BOERIEEES, WERBEEIEHERLBIREREEGH.
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BIKFANSRITETS
2017 S —5H 2016 £E—FHE - LR LS

EEEHERBEANER

20174 20164 2016 & 2017 EE—FEYE

£—F EmE $£—F 2016 FE—FNEE

EEREE R T HIEM 18K, BIE% 27%, Ji%RA 2016 FE—
AR 2015 FRESRTHEBENR 1EX7T. HWIERE XS
BAAE PHFRIZEREHD AR HE.

L]

2017 {F5E—ZE 2016 SEHEMMELLE; - FIBREE2 4

ERAR ERRAT ERAT AEAT % g2016 FENSHENFIREERRTANED

EX 3] 1
BRWERE 2017 & 2016 & 2017 FEE—FHA%
HEBAN 176 158 193 (17) 9) = EfuES 2016 FE IS HEEF)
BE 91 92 106 (15) (14) BEET BEER BEER %
N 89 82 91 @ ) (19N 12,993 8,984 4,009 45
Hits 59 65 62 @) ®) BERER A RS
##st 415 397 452 (37) ®) B (238) (468) 232 %0

2 A (8,328) (12,459) 4131 33
B pEhEEE R ° 1.9 0.6 2.0 REHEREEAD
BHGERE, AEMEILE FIE 532 498 34 7

EETENE] 4,961 (3,445) 8,406 244

I RE R FIEA 7,000 BT, B 1,500 X, RiES
18%, RMEFZAIERERENEMAMNTE.

AN A 4.15 8% T, T 3,700 BT, FEIES 8%, JE
EFRFEMEMNFEZEME. BARKMESBNEEM, /n
FEREBRRUREFPRZ S EHMEBENZRERAN EH, BORETIL
g,

2017 £ —F, BMSEEAREBNEIEBEMIGHREMIEEESF
EasfBxT, WIRASE. EEAEEBEELHEE.
RS E T TR 2,300 BETT, MiIEA 6%, RMIPEGERD
ZRILBES AR RASLEEAI R

&l

2017 S —ZFH 2016 FE—FHE; - EAEEA

EREHERBRIANER

20174 20164 20164 2017 F£E—FEY

B—F FOF F—F 2016 FE—FHEEH

BEXET HEXT HEERT BHEER %
BasE
RREFE °© 373 (289) 736 (363) (49)
BHEE 33 123 210 177) (84)
- ZBMERAE 33 125 248 (215) (87)
- RHEHE - ) (38) 38 (100)
Hih © (64) (467) 140 (204) (146)
st 342 (633) 1,086 (744) (69)

BHELRE, FEHE LR

ERERIATFIER 6 BT, B 7RER, BiES 53%, JIE
WA TRERE LM BB SRR ER E R
TR RSN

SRR T BR 7 836 TT, BRIB% 69%, MERPRABWATEE
FHEHEXEMERES

PRMESE, WATREIDESERERATE RN RIERN
F) 2= % BB 2 R P AR SR SRS B I A F) 24 St (B 2N 3,200 & 3%
7T, HEZT, 2016 FE—FMAEFAREEES 249 BET.
KEEBRNFSIHIEM 2 BEx, KREEHFEA. ZHE
WEERBRETEERN 1 BRTBNERAIOHRE, MItEBN
W IE R B BB B N P ED

B ERER B EE RBEEE TR 152 8%, WisEn
2017 FE—FXEMAAEAHRSEEIFE, ™ 2016 FE—FHIH
SR, I, REFHEBNERREREMEEREER
AT, 8% 4,900 8%, RERKMIE 2017 FE—FH’T
HEEEEE, ™ 2016 FE—FRISSRAIFE.

2017 £ HE—FWFIBREERIMRIFEE 50 E3%5T, 2016 F£5M
L7848, FEHMN 2016 FHEMEHESMEKRER R
ERREXIEENAFIEENRE 51 EETNEE, BIRaTRHEE
fn33EETE 9 EET.

O
2017 EFE—EMFIBREBEITN A 130 BETT, K 2016 £EME L

FA0fEET, FHEA 45%, TTHEXEBRNEIEAFIEE 22 8%
TEEE), EXEBBE:

o 2016 FEMFRBHEUARNABIRNEBASAHRERDE

o 2017 EF—FTHIAEERE N EHNAREEEE L EET,
b2z T, 2016 FEMTRIREFFILEN 3EET.

ERFTRERIEE R EEREEHANE, WM 19 8%, 18

184 18%, RERFFEIRIKEBRELEFOHBINEHEER.

BHIUREREMEE R EES

FIRREEZ ERREREMEERIEERS 28X, 82016 £5

MZERD 28T, RilES 50%, TEZHRIAEMERER

FHMEERURER Bt EE R REEERD .

ENFTRESHEEENSE, ERREREMEERRERRD 2

BETT, HiEA 48%.

EEYTH

DIBREEZE T A 83 EFET, B 2016 FEMETHD 41E8E

JC, RlEA 33%. LhFIBREEZE T HIRIEAMSTEEAEEKIER

b 29 £ T, BEhEFE 2016 FE NS EEREUNIBERFAA

SRITERHE 24 BETHER. HthEXREENMEESSEBET, &

FEE:

o 2017 FFE—FHNEZET LA 8EEIT, ™ 2016 FHEMFA 11
BERT; &

o 2016 FEMFRIKMDAFITEBREETHRENESRE R 45
EST

EFFTREREEREERHEERSRER, BEITHRL 126F

T, FIEA 14%, FEMMN 2016 FEMNSHS LT HAFERELR

ITHEXH 108=7T.

FEIL B A B 2R

REBEARZHREEWE A 5 EEIT, ¥ 2016 FHEINFEM
3,400 Ext, HEIEE 7%.

EEERARAT 2017 £E—FRFANH 9



BRNT - 2017 FE—F

L]
2017 SEE—FH 2016 FHRMFLLE - EREEE

£ 2016 FFE M Z LB H SRR AT FEEE)

2017 & 2016 &£ 2017 FEE—FHE
£—= BNE 2016 FHEMNFHEE

BHRETL BHEET EL-E %
LON 12,843 10,925 1,918 18
BRRERH IS E AR
e (236) (456) 220 48
EETE (7,202) (8,375) 1,173 14
BEHERAEARFE 532 494 38 8
FRFRRIF 5,937 2,588 3,349 129

R BRIATFIE S 50 85T, ¥ 2016 fFEMZEM 33 8%

TT, KA. SEEIHHSRERURER A EE R RERE

Tk

FESEELVON

BRGNS 128 8% T, #2016 FEMUZEM 198 %E T, HiE

% 18%, FERMRBTERITRYSERER. RKFITRER

MIHER R ERLHERA EF

o TEMRITRUMEERMERSE, WAEM4EET, TEHFIFT
FiaERNTHEMNZEURREERD HIIN LA R, 1t
5, FEBITEBHBNAREM, HRIRKRBERKE. #E
REFEBRBN, RRTHENNEFERREHIER.

o IRBKRITREATIZER S E, WM 3IESET, TEHEK
BATIGESFAHE, SRBRMAENEREEXERHTEMNE
PR GE#M. ISR HmRkRITEBMBNR VRS, B
F 2 2016 FE N EENEARBIESETEHE.

o fEdulLAME, WA 10EET, TEEFEAR 2017 £
—ZHEERMABHEHEHNTR A R ESENRL 3,200 Ex
7t (2016 FHEMFEL 7.418ETT) -

AR ERE R E e EE R G

EREETREREMEEREER S 2EXT, #2016 FENE
W 28K, RIER 48%, TERBIHERMER, KERMERIET
fHEERIEERE, HFRIREAMMARRITEERMIRE.
AR

BEREREETHATUEE T, B016FEMERVI2EET, RHiE
%14%, FTEHR2016FEMNFEHE—RI0ERTHIRERITH
B, HERRILIESE, SREESETHFEVUEET, RBIER
2%, #B5Y R BREEEAAR A ERLIETE AN GRS

FEALEE N R 2 S FREE N aR

REME LR R S B5RETT, 20165 5 M ZHE1N3,800
BT, 1818%58%.

2016512831 HEL Kz B E & B RTA

BEEMAERTIREEHE P 415 BET, FIEE 2%, REIEER
BETEA A 206 BERT, FMES 1%. EREL 2016 F 12 BF
ENEAER %, PBEEXSIERENMEM, FIREEZ XGHBEER L
F 595 &%, MEIERZHEEENREEBEREEM, B
WITE TEEER IR,

EFENIER 145 8%, i85 2%, TEMIMEREREE,
BED RS REEESH RIS EEFTIR.

BEFRIFRIIREEAEABMRTE. REEEXAEHE, &
FERIARITEL, BRIBLATMIRIRIRITREATISEBR IR SR
BRE, MERERIREERITRVEEBEBIFELERMT
$H, THEAETBMRE,

FIRRERE Y T FERR 2017 FE—FIM 145 8T, BIETIIE
B:

o BAHMEBREEFRRMB/ET; &

o MRELVEEFABIEHEEILERFED 6418%T (BEKRE
HERD) . ZFERXBETHREERZERRFLUSEARE
i,

BN RIEFRR, BEEFREM 117 BXT, SEHEXBEE

RIZBERGERAEHD 30 B%T. ARERARKERT, £

MM EEREEIS A (LA 101 8%m) , EEREBFELH

EMEBRLRIRITREATSERNEHERR, PRI M

TEHER. ERRTEEEENMERRKER.

EUMavE R 85 Bk, TERARELHEMERARERN
#BR (EF16 %) , URKRBEIHEMEBRIRKRITRER
TIEEBNEFTN BRI P REEEE LB B R R F G m
HIRKEIEXEE (60 f8%) . HfIEEERBLETHGER.
BLERBRERA AL ZMRRRITREATIZERR TSR ZE
B 22 BETEREIERE, KRERFFEEEEEEFER.
FIBREAEZ B FERIATE 2017 FE—FHEM 6 BT, EFEETI
15H:

o HIMEHIHRE 1138ET; &
o EAFRRIERIE IR 64 ExT, HOEEIHO—B.

ERRIEERE, TERIEHLD 43 BER, BETERITRUE
EHERIER 108 8%, TEREEFBFIEE. EMREKIRITR
BATBERM LA SMERATENPENRNFRERD 14118
£, NEFESREEREESNIIEEIRERE.

BN, ZPIRIAER 47 85T, TEHRWERR, REEFT
BIRFEAEEEHE AR RERER.
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B Rz E
FF R R

2017 EB—F 2016 EHE—F 2016 4
BEBER BEXERL BEET
SRS 6,787 7,913 29,813
WEEEFEHE 1,683,136 1,716,128 1,723,702
% % %
HmERE 2.33 2.68 2.46
R BERA (0.83) (0.99) 0.87)
BEE 1.50 1.69 1.59
SR BEE R 1.64 1.85 1.73

72016 4, ZFIRERIHEEEFHE 258 FET (2016 F£F—F: 354 FET)
BRBFISYLE O (FETT (2016 £E—3F: 5 FET) . HETHREFLF, #172016
BRI S FE S 1T% (2016 £EF—F: 1.80%) , HZEFH2.34% (2016 £F
—ZE: 2.43%) , MELHL%H0.76% (2016 FE—F: 0.77%)

BHBNERRE 1.64%, #2016 FHRFBNERTE o BEE
I, ENTREEER, BITE 6 EER. WERBEFEHESHAE
A7 EREERAEESETE 1 EEETE.

MESEEREZAMEEAMZE, HFHEEMEICEM, EhIm
FERBEENES L7, BERREBRNEREERE. I,
REERGENAESEESEBEYS A, HEBIRERA L
FHHEFF. M, EREZWZIARZREAR, AREES RS
2016 FREZEAFIETHMNZE, FHERERNGEERRSINEELRE
BHAEREPHEHRUGERFETR (LHRRBEIRBREAHE

B o EMNEYE TR T A TR

BEEMALATRER, BORBKEGERRA LA, E+
FEMBELTRBITEAEBNBARS AR, I, EEHRER
AEF, BrEEBGENOEEER. BRFIRABAREM & 22 M
HIZPRRIAR A TIEATIREY, MMM FRRIAMA TR, RERE
BIEEEEE R AR HE RERIE.

B 2016 FHEMELLE, J$FRUEEE LA 4 BREs, KARETF
R EFMFIFRR. RESERTNEEREEST LA, EBF
ERITRMEEEERLRKESEREBNEREERMA, X
EITERLIFAER]. SN, EEERE RN, RAIREH 2
REMZEREFERFSUEEIEM. AT, LARFIFERTIHE
EfRBRA L RiE—- S HEWE R RS ERARA ST,

Mzt

o MBBAEHPI, WERZLEKIEE 2017E 38 31 HIEEE
HE = 2016 &£ 3 B 31 HILZERLLE. BRBEHAN, BE
BERMELETIER 2017 &£ 3 A 31 HAYFREEEL 2016 £F 12
A 31 HRYHEREFREEAILLES .

o K ABAAT) FAIKIBHMFFER R ARIAMSRAETINEIR
IREERZ, LEIRE (2016 £HRFELH) £ 194 F 203 5
PR RERE RS BURAREL.

o EETERMETRELERBHEBIR. RIFLECR, M
RREXESERENRE, MEMDIBRENEERERE,
BEHUETBENEIR, BRRANEBUET, REWET,
RZ—RBEEZAGWIRESRE, RHEFTTRAEHRZRE
TREREEG, BIAERBRURELDEBIRERE. HH
2017 £HE—RRER A RFIETEARBREMGFE, HNAK

(BRI TR

1\ KRR AR ERAERZ ERUGFE, TRBYN.
2 [RMEARR SFEAFEEHBLERRBASL.

3 [REEGAY BREBREEROIFETERE (FEEREZFHE) « &1
ERREFXS, MEROGEREERS HAEEHELRE=HHIETHE
B B2 REERIGER.

4 [Rft) TEEETEREHRERENAHRAET HWEMH) .

5 BRI R E ORI AR 1 A 2 B RR R RASHE
BEFEE.

6 [EATBSERBER RERKEFRM | BREXEIEXZER HFTRAH
REGERD FIFEEE M RIRFIRITERERBZ YN

7 R2017 EF—F, [FERELBENEEITAIEBBREESERBEMELN
TFINAEZE)1.19 FET (2016 EE—F: HFILAALEZE) 233 HET;
2016 FELIF: TFIL A EZF)1.56 HET) .

8 FRIKIRITREX L —F, [Rit) —BEEHRFERIFEELSIEE
BHIAEL A B2 TR FIEFEE,. BR BRI E &M R E ) # R 1Z89F)
o HEEFHELN G BFRITL T, &EREALERAILZGEER, X
RRETFIEBTEE AT G, MaSAEBFait R R & TR, Bl
BRIREITRITN 32 5 B EHERE (R FERIASH R R AL AR
B) o BRBLFRS BEE BRI EZN BT, FEREREHNEHEE
FA [ R B,

9  FRYEOIFEHEERBEELFIINNA 8.45 FFET (2016 FELIF: 7.63
1HET; 2016 FF—F: 7.19 FHET)  FIEZH 331 FET (2016 EEH
F: 2.73 FET; 2016 £E—F: 1.55 FET) ROZFITRHEHERIGHEH
BITFINE(E2£EE 3,200 BET (2016 EELIE: TF/EE)7.42 FET; 2016
FE—F: BHFEE2.49 BET) . HHEEBBEETELBHINNEIFZRMA
BB, CI75 % BRI BB R B W AN B R & T I BE L BIAE
EFE, BIERIREERRN 52 & EHIBHERE (R EEEAS BRI
BEEHFRB) . BRBUIFRS BEEERIE LG, FSHEREE
BIH S % BB AR M R E BN

10 R FaIR M ITEEE B 15 R E BRI -

EEERARAT 2017 £E—FRFANH 11
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ARATNEMEBRR 2 iR B

FABFILH) BaETHNESMEMRL, SE£E. EXNIKR
B TSHIRIRERRR .

BIEEMERR T IRAEFERRE, MIaEHtELESRNEN
Bk, FLepE, flan TfER) . THIE) . TH1 . [&#).
MHEE] . T8k TEF] . [DBE] X [ AIEMATRE] , L
RistrEpEt AT RRERE, HERRERX FRAEYE
Bk, BELPRATIBERRITAE GRIRIBUMEL, STEHE
BEMETRE. ATEMRRR S ATERIREUSEFHBRARREHER
B, BLLRAGETETIENREMEMEERE, URRIEHSE
FARTIEMERRIA E B 2 BT FEZFHHIFR.

UEEK [ AR ERER 2 AEMRNE, RSN EERES
RHAEEERTCEMER. BRRZUBREHE, TEBH.
ERBRRER. FHRRECEEEN, URBELESR. %
ABHEE MBI EFE=ZF U DR L AERE.
BIREMERA S RNERBEARABEE. BFEE, SEERRHNT
BYRRER M ETRIE S BRA R AR E S 8k, ERLF
ATEEEFHREXRE.

BLERZEE (BERRR -

o ELEELBAEDSNEMSEREESEEL, HINSERR
FHER BN R ET S REMFBHA IR TER; ERRFR

M ERHBRERTREY; SRITASMTHRURSES
IRHBRERA M EE; THHREEENER / BENEE
EREEME; AEHRARBHNTEBMERENESIARSY

EERFE.

KREEREZ

%[ - Richard O’Connor

EHER: investorrelations@hsbc.com
&& — SMEIE (Hugh Pye)

EiE: +852 2822 4908

BAFEE,; REHEENMERELREBBAMETSEEHRE
BB R ERERR BN ;

o HBFBCREMGIAE, SESERTRAMREREEEE. 7
RREMBEBEER; RS ETEDSHERMEEE S ERE
HEEEN, EMRIEHSE SMMENRR, EREERE
HEME; ETEARRGESRSE, FRITELEABRLER

BAAHS RAZRBKFMEBHERTIR; SM#EaET
BEF. tERXFRXGHFRHRBIEETE; WHITRH
R, ERBEEWBELSET. REUTEIZUIRHRF (BFEXR
WTHINAE) SIBMER. RERER; EEERYK. WHE
A, ®L, URARINEHEARIEGIEE, BELSEEBME
EEMSHWELENGEREER; BNBREREREK, 7
BREREFEREENRE; ERTHIHENESI BBFHREIERE
e BUASSMNEEREBEMAFER, SRS EIERLE
T BRBAER, MR EHELE TERRBRBNEXR; &
ELREBEBMETSRFRENTZE, SFERTEMRBEL
B (BiEESER) EREHUNET; &

o HRIELHMBERR, SIERATIHAFTEERERE, flInE
FIRABIEREM, THNEEZFAM (BRRAEE,
REMER) . BYNEREREER (Hha8E) BELREE
BB R RSN, SUEREAASRHEEE A SRS
AR ELRETRIEMEE, ERREEMRN LHZETE

=BT RER S FEANE, URKME (2016 FH#
RiFkE) 64 Z67H [HERINFREAR] FRTIHMEBE
bR AEREAEE.

BREER

[ — Heidi Ashley

EEE: +44 (0) 20 7992 2045
i - FIIEE (Gareth Hewett)
E:E: +852 2822 4929
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ERAWERNE
HETHAHLTE
2017 £E 2016 £ 2016 4
3A31H 12A31H 3A31AH
BRER BHEERT HEET
SRS 6,787 6,868 7,913
AW R 3,224 2,929 3,197
X R IFE 2,246 1,897 2,836
HBEUARETIBR &R T RIS / () 929 (2,413) 695
- BERITRAGBHEREMITETIRZ AR EEZE (60) (2,572) 690
- BEUARETIR A &R T RIS / () 989 159 5
SRR RS IR R I 338 114 192
iastvesy 13 17 28
REEE R 2,793 2,060 2,915
Hftig gl / () 202 (125) 172
BRWEE 16,532 11,347 17,948
EXHRIGEEMFIE R RABBEEHFE (3,539) (2,363) (2,972)
RANBRRRCH, (LR 5 L B 2 2 e 2 12,993 8,984 14,976
EROREREMIEERAPRES (236) (468) (1,161)
L g et 12,757 8,516 13,815
BEXHEE (8,328) (12,459) (8,264)
R/ (BRD 4,429 (3,943) 5,551
BlEBEREBQRFIE 532 498 555
FRERATFLE / (BHD 4,961 (3,445) 6,106
FRIEXH (1,201) (572) (1,571)
MREEFIE/ (B8R 3,760 (4,017) 4,535
A :
- BRREERAERR 3,130 (4,440) 3,888
- BARBAERKRE 22 23 22
- HpigEzsaA 313 188 391
- JERARAR R 295 212 234
RRIREFE /. (ERD 3,760 (4,017) 4,535
E 4 e EY
BREARF 0.16 (0.22) 0.20
BREEERT 0.16 (0.22) 0.20
BREBERERS (FRE) 0.10 0.21 0.10
% % %
T EBRIRRERER (FX) 8.0 (10.9) 9.0
RpghEEERR 2.3 (1.6) 2.2
ARAMER L 64.1 138.7 55.2
1 AREIEEE IR E B R FIER SRR EZ AR EE-FIEE.
SELTREIRAT 2017 EE—FEF NG 13
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HRAEREARABKNEE
RTH A
2017 4 2016 £
3A31H 12H31H
BEER HEBER
RE
RERRPRIBITHEES 132,265 128,009
RHRREE 294,588 235,125
REUARETIER &REE 26,735 24,756
TEIR 234,048 290,872
[BES=£N 87,993 88,126
BEFEX 875,969 861,504
REEERE - ERXZHE 193,014 160,974
SRRE 414,022 436,797
HEHERREE 2,925 4,389
HipEE 154,908 144,434
RE®E 2,416,467 2,374,986
BRRERELR
af
[BEZa:4 67,178 59,939
EFERIA 1,272,957 1,272,386
B - X H A 118,197 88,958
ZHMiaE 197,777 153,691
EEUARETIRZ &RLEE 91,379 86,832
fTEIAR 226,724 279,819
BRITEBES 66,877 65,915
HELERSERBEECEE 2,114 2,790
REEARIRBERK 77,771 75,273
Hip&a g 109,467 106,805
pliit 2,230,441 2,192,408
BREH
FRRELTAEE 178,784 175,386
R4 AR AR R M2 7,242 7,192
BRI AR 186,026 182,578
EERRAMRESRSE 2,416,467 2,374,986
% %
EFRRIGEPRELLE 68.8 67.7
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2
BEREEFES IS
=k
2017 4 2016 5
3A31H 12H31H
E o BEERL HEBET
6 BERERENEERE—HRELR 154,290 149,291
28 LiBERRE—RREER R EtE (31,925) (32,739)
29 EiEmRE—REE 122,365 116,552
36 EEREHEAEIM—RER 19,914 21,624
43 FEIM—REANEBRER ERERE (107) (154)
44 FEIN—HRER 19,807 21,470
45 —HRRA 142,172 138,022
51 HERERHEI_HEX 31,587 34,750
57 HEAMBER ERREeE (465) (414)
58 HREAX 31,122 34,336
59 WAMEE 173,294 172,358
60 EEmERERE 857,865 857,181
BRatb®x % %
61 L@ARE—4RttE 14.3 13.6
62 —#tbE 16.6 16.1
63 HEALLE 20.2 20.1
* BEEF| MR TETE G RIS E AR
[EE B gL ERE
LiERE—REARLEER 14.3%. FRMENEER R
AEFLBRE—REKRIEM S8 EER, FREEHE: o FHEHIMEEBEERERMRAS, ERBMEBEEERD 7818
En; &

o EBRFBIMBBRERRERBERER 25 BET;
o HEEGNHEEIEER 16 BEABIHE; R

o EEHEAEFENE /X,

R I T B EAP 4R EH:

o [EIERMD 108X,

BEEREREABAMIRRER
BEEEEREERBEZRIRER
ELRE—SRERBIRITHEEHEARNBEESREERE
BRIRER. ELNILREECERI A SN NBAREE, Mk
M EEEEREERBERRERTNUTAE UEKSES
#) : ()B 20195 1FEARMMEZEEZ 16% (B 202241
B 1 Bi#A 18%) ; (i) B 20194 1 B 1 HEAEIERMAIEZ
6% (B 20224 18 1 BieA 6.75%) ; (i) B MRSE4A7
FERAMER 24850, LRRE—RENEEHELBEMNZEZER. &
HRERNTEARETHEEMEE), BRIERMEEEEERNE
fig, BLREBATEH 2019 FMNEEEERAEREBERRKER.

REmERE
BB i

EFEMEEEEE—FIEM 7 8Ex, HEBHREEZREFR67TREE
THFIFHEUR REMEEEEE—FRD 60 BETHAE. TX
MRARMMEEENEE (FHBEERREEHE .

o BLEMEIE. RAERENGHESERNERRF, EREM
EEERL 55 EETT.

BERE

EEREENERAGMETERMIOBEET, TEFEGIE:

o TA&RIEMAEETUGEM, FEMMECHMEREMNEEE
i 34 EETT.

IR A TR R AEH:

o MIGZHEEFENIGRENERMEEERL 21 EXT.

TR R

FERBUREES EGMESERM 57 Bxx, TERUTREES

SRRUEENERE:

o ERERIBZFEEATEEEPEMEEELM 28 8ET; &

o FHEBREHEEIEUERFEREMEEELM 18 EXT.

EEERARAT 2017 £E—FRFANH 15
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[REINEE E R

a | b | c
2017 £ 2016 £ 2017 £F
3A31H 12H31H 3A31R
REmERE REMEEE EXxRe!
+HEXT HEERT +EXT
1 EEER (FEEZFHFEHER) 592.8 589.1 47.4
2 BEEREE 1225 120.6 9.8
3 NERRTAREERMATE L2 26.0 25.9 21
4 NEFEREESREEE 4443 442.6 355
6 ZXSHFEERE 61.2 61.8 4.9
7 EWERHE 36.3 35.8 2.9
10 PERERISE 9.9 10.9 0.8
11 REZ—ETFRZGHFESRBKEES 0.7 0.7 0.1
12 (FEHERE 14.3 14.4 1.1
13 EHER 0.2 0.2 =
14 SRITRRIBNZESLEE (BYH ERE) 21.3 21.8 1.7
15 WERRFAREERTEE 18.5 19.1 15
16 WEFREEREREARMEX 0.2 0.2 =
17 WEREHEETECE 15 1.6 0.1
18 #EERTECE 1.1 0.9 0.1
19 HIREE 38.9 415 3.1
20 REREE 4.8 5.0 0.4
21 ERERIER 34.1 36.5 2.7
23 WEERE 98.0 98.0 7.8
25 1EEGTECE 98.0 98.0 7.8
27 REUTETFNRZEHE (ZRR 250%Z @ EmiE) 455 44.8 3.7
28 TRREA%E - - -
29 ##&t 857.9 857.2 68.6
1 HERFEIFNZ [ELE ) #E12AGEINIEEE 8% B E—SHEXEX.
2 NERFEREE,
RIRIREBF IR BISMEEE
FERIT MERERIT
RMEER IHem RREmHE HRERFANSRIT &l st
+EET HEET +EET +EERT HEET +EExT
EHEE 86.1 256.3 171.6 12.4 133.2 659.6
ZHHFIEERE - - 58.5 0.2 2.7 61.4
TinEE - - 34.9 - 4.0 38.9
EIE R B 27.4 24.3 31.0 2.8 12.5 98.0
#2017 3831 H 1135 280.6 296.0 15.4 152.4 857.9
BEYIRZEEMEEE
BXM M FREALIE JeseiM AT EM @5t
+EET +EET +EET +EERT HEXET +EERT
EHEE 212.8 265.8 48.1 108.4 245 659.6
ZHHFEERE 31.0 15.0 1.2 12.6 1.6 61.4
IS 26.8 18.6 21 6.8 0.6 38.9
EIE R P 30.9 36.6 7.5 12.8 10.2 98.0
2017438318 3015 336.0 58.9 140.6 36.9 857.9

1 AREENZ HEEES BEE, AEIEEEIL A [ E RGN AIAE .
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REZRZIRKEBRI IR BB MEEEEE

EHER. X5HFEHERREERR

BEEIT BERERAT R EEmiE
Ry EEE TE&m REXTIZ  IRERFAAGRIT gl TG R HERE
+@EEn +HEEn +HEEn +@En +@En +EEn +HExn
#2017 4£ 1 B 1 B R BRI R E 115.1 275.9 261.9 15.3 147.5 415 857.2
RBEIMEEEE (0.4) (2.0) (2.5) 0.1) (7.7) (0.5) (13.2)
HERE 0.8 2.4 (0.6) 0.1 1.3 (2.1) 1.9
BEER 0.1 0.5 (1.8) 0.1 0.6 - (0.5)
REIE - - - - - - -
- BARANTREE EENES - - - - - - -
- W EFRE - - - - - - -
FERBUR 3.1) 1.3 1.9 0.2) 5.8 - 5.7
- NEREHT (3.2) 1.3 2.0 0.2) 5.8 - 5.8
- INEREHT - BAERE - - (0.2) - - - (0.1)
WEER & - - - - - - -
EER%EE 1.0 25 2.2 0.2 0.9 - 6.8
BEEmERERIER (1.6) 4.7 (0.8) 0.1 0.9 (2.6) 0.7
#2017 £ 3 A 31 B AR MERE 1135 280.6 261.1 15.4 148.4 38.9 857.9
BEEREUESIRZ R MELE L
EHAK. XSEFERARRERERE
mEEmRE
B M R R AEdE JeEM HTEM iz )on WEiE
+@EER +@EER +RER +@EER +REx +@EEx +RER
#2017 £ 1 B 1 AMEBEINERE 267.6 312.7 57.7 143.9 33.8 415 857.2
RBEIEEES (1.6) (2.4) (0.4) (8.3) - (0.5) (13.2)
BEMRE 3.2 3.0 0.3) (2.0) 0.1 (2.1) 1.9
HEGR 0.4) - - (0.6) 0.5 = (0.5)
RRIEH - - - - - - -
- BARANIREE EENAS - - - - - - -
- W EFRE - - - - - - -
FERBUR 3.7 15 0.1) 0.6 - - 5.7
- WEREH 3.7 15 - 0.6 - - 5.8
- SMEREHT - BERE - - (0.1) - - - (0.2
WEER & - - - - - - -
EEREE 2.2 2.6 0.2) 0.2 1.9 - 6.8
B pEmERERIEE 7.1 4.7 (0.9) (10.1) 25 (2.6) 0.7
#2017 £ 3 A 31 B RABmEEE 274.7 317.4 56.8 133.8 36.3 38.9 857.9
BN B BAMH B E B R P R B E R EN R
a b
BIEmERE BAHE
+REER +REER
1 R 20174 1 8 1 BREMNERE 468.5 375
2 HERR 2.0 0.2
3 HEHBR - -
4 BT - -
5 FERBUR 1.2 0.1
6 WEERHE (5.7) (0.5)
7 EREEH 4.3 0.3
8 Hfth - -
9 42017 4 3 B 31 AREMERE 470.3 37.6
1 _LFEEIER &SR GENEEERDEEZ/AGEMEEE S, 855597 FET.
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RNEMRE AT BN ZH T EE R RIEMEE ERENR

a b
BEEmERE BAHE
+@ER +@ER
1 #2017 1 B 1 BREBMERE 14.4 1.2
2 HERE (0.4) =
3 XEBUFEEEER (0.2) =
4 REEH (ERANIIREGE) 1.0 -
5 FERBUER (ERRNIERFE) (0.5) =
6 WEERLE - -
7 EREE - -
8 Efth - -
9 #2017 4 3 A 31 HWEEMERE 14.3 1.2
1 _LFKEIF6 EETEEEIES BIREGRA R E R AR
BNEMRERNG ER ISR R M EERENR
| a | b c | d | e I f | g
BTz fhE AR E
R A EREKR BHNEAKREE LEEMRIE Hit @t EAHE
+EExT TEET +EExT +EExT +EExT +ERT +EET
1 W 20174 1 A 1 BYABMERE 8.7 15.8 9.5 - 2.5 36.5 2.9
2 ERkEzE 0.8 (3.5) 0.6 - (0.3) (2.4) (0.2)
3 IREVERT/ BE - - = = - - -
4 FERBGE - - - - - - -
5 WEREE - - - - - - -
6 ERZE - = = = - - —
7 Hit - - - - - - -
8 #2017 4 3 A 31 HRAKMINERE 9.5 12.3 10.1 - 2.2 34.1 2.7
1 _LEFEFEIERE ARG NEEERDEEZ AGMEEE ], 858552 BET.
Lt
TEIREL
RT3
2017 & 2016 £
3831H 12H31H
2% +EER +RER
20 —HREAR (FREGENE) 133.7 127.3
21 TEIRLEEE BEARER 2,449.8 2,354.4
% %
22 FRERELE 55 5.4
EU-23 MEARFTREENBEME ZHRRE E£ERT ELHEET
REREIZLE R A IGRE - TENE 2,313.0
% %
EEAIEIREE R - FEHME 5.7
FEEIMIEIREL SR — FREER 5.8 5.7

*

BEE BN ERITE G R AIHE E

#2017 £ 3 A 31 H, RIBEXRRFIEMAENIEIRLLES
5.5%, #2016 % 12 A 31 HAY 5.4% 55, FTEFREREARY
-

REETESERE, SENREERLEE (REEEERHR
SRITAAER) 7% 5.8%. HIRIZLLEE PREEEITIERTTHIRE R RIR
ITERMBRERENEEEL.

SRMBRESERTHEN 2017 FEFARIERLRRE, UE
ALRIERTMANE BEEE . ESRBEERLERRES bRE RE
1TEI8.

#2017 £ 3 B 31 H, #M 3%MXERKERLEREKFE
fin_E 0.4%RUEESMEIRLL FRAEE, WAEREREER 100 BETHE
3, MFAHEELREEHEAAETMREE. RMINELRK
MIRBRZFEIRLE R IR ERIKE,
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BRHOE - JRIkER

B SRR R A

#E 201745 38 31 HILEE

BERIT IRERERIT

R EEE ITEE&R R&EXmIE ERERFLASRIT b LR @t
BEET HEET BEET BEET HEER HEER
eIt 3,336 2,117 1,063 189 82 6,787
#AWEFE 1,224 908 912 176 4 3,224
X5 W SR 139 125 1,864 49 75 2,252
HAthirss 2 310 41 47 1 181 580
RINRRAHE SR 2 (5 W B e 2 & N B8 5,009 3,191 3,886 415 342 12,843
EROREES (R / WEIREMEEREES (296) 3 20 1) 38 (236)
& e 25 R 4,713 3,194 3,906 414 380 12,607
S e (2,941) (1,399) (2,197) (344) (321) (7,202)
L E i 1,772 1,795 1,709 70 59 5,405
EEHERAEARFE 9 - - - 523 532
ARG 1,781 1,795 1,709 70 582 5,937
% % % % % %
RGBS AR IR A R A 30.0 30.2 28.8 1.2 9.8 100.0
IR R A A L 2R 58.7 43.8 56.5 82.9 93.9 56.1

#HZE 2016 £ 12 B 31 HiEEE
B 2 3,227 2,097 1,121 199 176 6,820
AR 1,149 843 724 171 30 2,917
R REE 121 78 1,589 37 430 2,255
Htss / (Zd) 2 66 6 140 (10) (1,269) (1,067)
fgﬁ)ﬁfggﬁ&ﬁmﬁgmﬁéﬁzg%yﬁ / 4,563 3,024 3,574 397 (633) 10,925
HROREES (R / WEREMGEESRGERS (252) (194) (12) ) 11 (456)
BREWE / (Zh) B8 4,311 2,830 3,562 388 (622) 10,469
BELHeE (3,173) (1,441) (2,243) (364) (1,154) (8,375)
BEME / (BB 1,138 1,389 1,319 24 (1,776) 2,094
FEHEREEARFE 2 - - - 492 494
R EIAE / (E518) 1,140 1,389 1,319 24 (1,284) 2,588
% % % % % %
RIS B LR R AR R F 44.0 53.7 51.0 0.9 (49.6) 100.0
AR R AL R 69.5 47.7 62.8 91.7 (182.3) 76.7

HE 2016 £3 A 31 HILERE
eIt e 3,123 2,103 1,148 204 464 7,042
EHRWE / (W) B8 1,120 888 782 201 (15) 2,976
X5 W REE 112 108 1,557 48 825 2,650
Htslrgs / () 2 2 45 53 1) (188) (89)
RINFEFORER b EE AP EH & E W8 4,357 3,144 3,540 452 1,086 12,579
ERORERE IS ESES (250) (258) (178) - (114) (800)
BEWHIFE 4,107 2,886 3,362 452 972 11,779
BEX S (2,898) (1,399) (2,100) (367) (252) (7,016)
BERE 1,209 1,487 1,262 85 720 4,763
FELBERAEATFE 7 - - - 526 533
LR R TR AT 1,216 1,487 1,262 85 1,246 5,296
% % % % % %
R B AR IR AR R A 23.0 28.1 23.8 1.6 235 100.0
AR AL R 66.5 445 59.3 81.2 23.2 55.8

1 RG5UEFEEEXSHEEEZNEEEUAN, MHEREKRIZIERFENE. AELIIRKEFRERT, ZEHEEEZERMIEEIEBFIRLLHFANEE ARG W5 F

B, TEEERRIET, MESFISNER LSBT

2 HABAME, RUHUEGHEEHELTEEEEULETIRZ R M T A F s/ (4 « SHEEHBERESR, RENEG REKH FEURRME LG O (1R

SBIRFIF 5 RIS IRA BIREEZ P4,

EEERARAT 2017 £E—FRFANH

19



BRNT - 2017 FE—F

RIRFANSRIT - PIBREER FEE *

BETIIAMILEFE

2017 4 2016 &£ 2016 &£

3A31H 12H31H 3A31AH

+HWERT +EET +HEET

BT 298 315 349
EESIRE 1 (7) (5)
- R GIEERME 5 (3) 4
BEZE 7 (1) (6)
HE (7) (2 -
ERKXHM 7 (7) 3
B EER 306 298 341

IRIKFANSRIT - MBI R FIBREER FEE

BETIIAMLEE

2017 £ 2016 F 2016 F

3831R 128 31H 3A31H

+RET HEER HEER

B 153 147 162
T 111 108 108
de3Em 42 40 62
T EM - 3 8
R 2 - - 1
HiFiEs 306 298 341

1 EBFEEIREHFEAZEXRRE, MEEHREZZERSGITES. EFREZLTERABEEEE (TEFNREHEERER) , UREFFH (EIREHEZRET) .
2 [HRME | BREEEET, FUEFLEEAFIRTEIMENE, ZFLEMBE.
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BN - 2017 FE—F

BRHHE - E

TELTIBREERTIATAE /1 (1R

#E 201745 38 31 HILRE
BRM ° g5 SRRk ° JesEM NTEMN ER2ABEE -y
EEES EEES BEER BEER BEET BEERL BEERL
eIt 1,704 3,332 407 894 488 (38) 6,787
HRAWERE 1,043 1,406 158 494 123 - 3,224
R RE 1,044 904 83 114 63 38 2,246
HAthiirss 2 422 898 5 274 61 (924) 736
R RRCH(E R A b5 S m SN 2 S R 4,213 6,540 653 1,776 735 (924) 12,993
HROREES (RE) /WEREMEERREES 5 (167) (57) 106 (123) - (236)
BREBHR 4,218 6,373 596 1,882 612 (924) 12,757
S ok (4,428) (2,694) (322) (1,310) (498) 924 (8,328)
WRFIE /(R (210) 3,679 274 572 114 - 4,429
RSB ATFIE 4 415 113 - - - 532
FREIRTFIE / (A5 (206) 4,094 387 572 114 = 4,961
% % % % % %
RGBS R AT 4.2) 82.6 7.8 11.5 2.3 100.0
ARARKEREE R 105.1 41.2 49.3 73.8 67.8 64.1

BZE 2016 F 12 A 31 HILFE
SRR R 1,800 3,196 426 965 507 (26) 6,868
HRW RS 962 1,240 161 450 116 - 2,929
X5 REE 926 650 81 132 82 26 1,897
Hithlras / () 2 (2,041) 482 (36) (14) 21 (1,122) (2,710)
RINBERREREEEREEE &2 W FE 1,647 5,568 632 1,533 726 (1,122) 8,984
BRORERE SR EES (60) (125) (133) 27) (123) - (468)
BEWHIRE 1,587 5,443 499 1,506 603 (1,122) 8,516
BETHeE (8,333) (2,898) 377) (1,440) (533) 1,122 (12,459)
B/ (B8 (6,746) 2,545 122 66 70 - (3,943)
FEHEREEARFE 5 417 73 3 - - 498
FRERRIFIE / (B518) (6,741) 2,962 195 69 70 - (3,445)
% % % % % %
FEISE LRI ATES 195.7 (86.0) (5.7) (2.0) (2.0) 100.0
AR EREE R 506.0 52.0 59.7 93.9 73.4 138.7

#HZE 2016 £ 3 H 31 HILEE
SRS 2,291 3,046 459 1,144 989 (16) 7,913
AR 1,047 1,266 202 451 231 - 3,197
X5 W SR 1,546 909 131 79 155 16 2,836
HAhuhzs 2 748 612 43 320 44 (737) 1,030
RINFEFORER H S E AP EH & E W8 5,632 5,833 835 1,994 1,419 (737) 14,976
BRRERH S E A bRERE (151) (190) (46) (328) (446) - (1,161)
BEWHIFE 5,481 5,643 789 1,666 973 (737) 13,815
BEX S (3,784) (2,543) (405) (1,302) (967) 737 (8,264)
BERE 1,697 3,100 384 364 6 - 5,551
FEAGERE N RIFE ) (F518) 1 430 125 - 1) - 555
EXSETENE] 1,698 3,530 509 364 5 - 6,106
% % % % % %
FEAG B R AT 27.8 57.8 8.3 6.0 0.1 100.0
ARAMER R 67.2 43.6 485 65.3 68.1 55.2

1 XGUEFEEEXSHEREZNEEESUAN, MIEREKRIZIERFIEYE.

2 BABEEME, RttEEEHIER T OEEEULREIIRZAMSHTRPWRE | (EH) « SMEERFEREEL REWE . RENZ FEURRME LW HE T (TREE

1EFIF 55 RIZIRA B HE B2 FAE.

3 2016 EF=F, REELIFITHRLEET T —HEERF i, #4REHSBC Bank A.S. (Turkey) #9&74 BT #3721 R BLIRITHIRA A, WUEHLTHEREFFERIFEZEHE

BRREGEE BMBPR R R BRI ES]
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Bisk — BRI BER

RIRGEBHEREBNHASTETMT.

FIRREL E MR RRE 2 AN HBR - IRTRETS

#E 20175 38 31 HILEE

FERIT HRERERAT
R EER I&m BRATIE  BERAART bzt Ll -y
BHEXT BHEXT BERXT BERXT ELESA BERXT

LON
HIRREE 5,082 3,191 3,789 419 512 12,993
EXIER (73) - 97 4) (170) (150)
- fTETASHNZEHERE - - 97 - - 97
- TEEREMZ N REEE = = = = (91) (91)
- W Visa — US EiEE TS FIHE (146) = = = = (146)
_ hEgs 73 - = () (79) (10)
1R 5,009 3,191 3,886 415 342 12,843
R ER bR REEE
DR (296) 3 20 1) 38 (236)
1R (296) 3 20 @) 38 (236)
L 3]
HIEREE (3,276) (1,398) (2,245) (344) (1,065) (8,328)
EXIER 335 @) 48 - 744 1,126
- EREXE 125 1) 48 - 661 833
- EREREN S PREIESRITRIARA - - - - 83 83
- REEPEEE 210 - - = = 210
R (2,941) (1,399) (2,197) (344) (321) (7,202)
REHERARARTME
HIBREHE - - - 523 532
1R - - - 523 532
FREIRTFIME / (S
HIBREHE 1,519 1,796 1,564 74 8 4,961
EKXIEH 262 @) 145 4) 574 976
- A (73) - 97 (4) (170) (150)
- BETH 335 @) 48 - 744 1,126
FEEHE 1,781 1,795 1,709 70 582 5,937

1 T EERERN G T EEA L AR .
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FIRREL BT REE SR HER — IRIKER (@D

#HZE 2016 F 12 B 31 HIEEE

FERIT IRERSRIT
R EEE Tra&mt REA™ IRERFANSRIT b1 Ll Hast
BHEER BHEET BEXET BEXET HEER E-EH

[ON
HIBREHE 4,664 3,041 3,521 373 (2,615) 8,984
iR (29) 7) 17) (1) (10) (74)
EKIER (72) - 70 25 1,992 2,015
- fTETASHNZELHAERE - - 70 - - 70
- TEEREMZ N REEE ) - - - 304 302
- W& Visa — US SRR FREFIE (72) - - - (44) (116)
- AEEEEE? - - - - 1,648 1,648
- HEHEE - - - 26 86 112
- EXEHZ&HIBE 2 - - @) ) (1)
1R 4,563 3,024 3,574 397 (633) 10,925
BRI ERE (S E A bR
HIEREAE (259) (201) (12) (8) 12 (468)
i 7 7 - (1) @ 12
S (252) (194) (12) 9) 11 (456)
BEIH
HIERELAE (3,417) (1,472) (2,300) (3,204) (2,066) (12,459)
HiSRE 22 7 9 1 3 42
EXIEH 222 24 48 2,839 909 4,042
- HHEASHERNTH - - - 10 18 28
- EREXE 164 14 91 - 817 1,086
- ERERRN PREIERITHRIRA 1 - - - 75 76
- RERFANSRITER — BUNERIE - - - 2,440 - 2,440
- REKFAANRITERRBESTIRIBNER - - - 389 1 390
- BAEREE AR RERE - - (42) - - (42)
- REEFHEES 59 11 - - - 70
- EXEEZEBHE 2 1) (1) - %) (6)
1R (3,173) (1,441) (2,243) (364) (1,154) (8,375)
REHEREEATFE
HIBREHE 2 - - - 496 498
BHRE - - - - (4) (4)
iR 2 - - - 492 494
BRERRIFIE / (E518)
HIRREE 990 1,368 1,209 (2,839) (4,173) (3,445)
B - 3) (8) (1) (12) (24)
EXIER 150 24 118 2,864 2,901 6,057
- A (72) - 70 25 1,992 2,015
- BEIH 222 24 48 2,839 909 4,042
iR 1,140 1,389 1,319 24 (1,284) 2,588

1 T EERERN G B EA L AR .

2 [XBEREE| OERHRBEARREEELZ AL EZE), MEHEERFEREHEIGESRE. KHETOFEREXSFERERITETRAGZ ASERARSTIHZ LLE
Zg). ELZR 2017 F1 [ L A FRS 9 BEEULLEFIKRZ 2B AR ETIHE, B, ZEFRENERAGERZZERRMEENZE T E5).

EEERARAT 2017 £E—FRFANH
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FIRREL BT REE SR HER — IRIKER (@D

HE2016 3 A 3L HIESE

FERIT RIKIRIT
R EER Tr&rt REANE  REKFANRIT gl 4t
BEERL BEERL EEESH EEESH EEESH EEESH

['ON
FIEREE 5,059 3,460 3,987 471 1,999 14,976
By (127) (140) (119) (12) (68) (466)
BEXER (575) (176) (328) 7 (845) (1,931)
- TETIREANZ B bERRE - - (158) - - (158)
- TEEREZ A REEE - - - - 233 233
- AREEEE? - - - - (1,151) (1,151)
- HEBRERNRZZER (462) (142) (152) (6) 41 (721)
- BEXIgEZ&HERE (113) (34) (18) @) 32 (134)
iR 4,357 3,144 3,540 452 1,086 12,579
AR s S R REE
HIBREE (484) (386) (175) - (116) (1,161)
HiSRE (36) (12) 9) - 2 (55)
EXIER 270 140 6 - - 416
- HEERAEBRNZFLE 217 113 4 - - 334
- EXIHEEHZEBHE 53 27 2 - - 82
1R (250) (258) (178) - (114) (800)
BEXH
HIERELAE (3,487) (1,561) (2,286) (382) (548) (8,264)
HIBRE 87 48 100 8 31 274
EXIER 502 114 86 7 265 974
- EREXH 44 23 30 2 242 341
- FERERR PRI (ERITRIR A - - - - 31 31
- BEAMARITEBREEESEIRENER - - - - 1 1
- HEBRAEBNZILEA 371 74 48 4 7 504
- EXIEEHZEHEHE 87 17 8 1 (16) 97
SRR (2,898) (1,399) (2,100) (367) (252) (7,016)
EiEBERESEARDFE
FIRREE 7 - - - 548 555
HIBRE - - - - (23) (23)
EXIEH - - - - 1 1
- HEBRERNRZZER - - - - 1 1
- BEREEHZHEHRE - - - - - -
S 7 - - - 526 533
FRERATFIE / (&)
FIBRELE 1,095 1,513 1,526 89 1,883 6,106
B (76) (104) (28) (4) (58) (270)
EXIEH 197 78 (236) - (579) (540)
- A (575) (176) (328) ) (845) (1,931)
- BRREREBEEEARGRERS 270 140 6 - - 416
- EEXH 502 114 86 7 265 974
- FEEEERAEEARFE - - - - 1 1
iR 1,216 1,487 1,262 85 1,246 5,296

1 T EEREHIN G R EEA L AR .
2 [RGEREE BERMAREEESEELZ AL ELE, MEHEHHFERERHEIREE. LHETEZREXSFERERXITETRAMZAGERALRETINZ LA E
£8). ELp 2017 F1 [ 1 HFAFRS O BEEE UL L EFIRZ £ B FRIEHHIZTIHE, B, ZFRENEREEEEZZENRMEENZE TE5).
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FIRREL BT B fE N B i < R

#Z 2017 4£ 3 A 31 QILHEE

BEET FRERERIT
RUEEE ITEE&R R&XHiE ERERFLASRIT bist Ll st
+E&=T +E=T +ExXT +ExXT ani EH ani EH
REMAEE E
HIRREE 1135 280.6 296.0 15.4 152.4 857.9
B - - - - (5.2) (5.2)
P 113.5 280.6 296.0 15.4 147.2 852.7
BZE 2016 F 12 A 31 HIEEE
REMEE E
BB ELE 115.1 275.9 300.4 15.3 150.5 857.2
iR 1.0 25 2.3 - 0.9 6.7
BEER (3.2) (1.0 (0.8) - (0.2) (5.2)
1R 112.9 277.4 301.9 15.3 151.2 858.7
HE2016 3 A 31 HILEFE
REMEE E
HIBREE 130.2 304.3 344.3 17.9 3185 1,115.2
it (3.7) (14.2) (5.8) (0.6) (14.9) (39.2)
B (14.4) (16.2) (13.5) 0.2) (4.0 (48.3)
Pk 112.1 273.9 325.0 17.1 299.6 1,027.7
FIBREVEBL AR 2 1 v HER — iR
#Z 20174 3 8 31 HILEE
BR M 2 RRRALdE JEEM NTEM Hy KE g
BEET BEET BEET BEET BEET ERET BRET BRET
[ ON
HIERELAE T 4,213 6,540 653 1,776 735 12,993 3,018 4,107
EXIEH (55) 46 - (142) 1 (150) (60) 22
- MTETIREEHZ B bERE 51 36 - 9 1 97 43 10
- TREREMZAREEE? (102) 10 - 1 - (91) (103) 12
- & Visa - US SIS - - - (146) - (146) = =
- LEEE (4) = = (6) = (10) = =
iR 4,158 6,586 653 1,634 736 12,843 2,958 4,129
ERRERE GRS
HIERELME 5 (167) (57) 106 (123) (236) 16 (155)
1R 5 (167) (57) 106 (123) (236) 16 (155)
BEXH
FIRREHE (4,428) (2,694) (322) (1,310) (498) (8,328) (3,546) (1,393)
EXIEH 856 167 8 82 13 1,126 824 75
- EREXE 563 167 8 82 13 833 531 75
- EREREN PREERITHRIRA 83 - - - - 83 83 -
- REEPEEE 210 - - - - 210 210 -
iR (3,572) (2,527) (314) (1,228) (485) (7,202) (2,722) (1,318)
EEEERARARFRE
HIERELME 415 113 - - 532 5
1R 415 113 - - 532 5
BRERIFLE / (B8
HIRREE (206) 4,094 387 572 114 4,961 (507) 2,566
EXIEH 801 213 8 (60) 14 976 764 97
- A (55) 46 - (142) 1 (150) (60) 22
- BETH 856 167 8 82 13 1,126 824 75
iR 595 4,307 395 512 128 5,937 257 2,663
1 ARESLEENEKS, £EEILIEEWERENEIE.
2 T EEREREFEREEA L AN EE.
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FIRRE MR AR HER - R ()

#HE 2016 F 12 B 31 HILFE

B =M PRRAAE =l BT M aaat =R &FiE
EEES BEXET BEXET ELE ELE3 BEXET BEXET HEXET

['ON

FIEREE 1,647 5,568 632 1,533 726 8,984 525 3,315
B (31) (13) (35) 3 (13) (74) ) )
BEXER 1,905 16 2 91 1 2,015 1,895 10
- fTETASHNZELAERE 50 14 - 7 2) 70 45 7
- TEEREIZ A RIEEE? 303 1) - ) 2 302 311 1
- W& Visa - US ZEEGFTSFIE - - - (116) - (116) - -
- AEEEEE? 1,526 4 2 116 - 1,648 1,539 2
- HE4EE 26 - - 86 - 112 - -
- EXIEEZ EHHRE - (1) - - - @ - -
FESL 3,521 5,571 599 1,627 714 10,925 2,412 3,323
HRRERE RS RAGES

HIERELAE (60) (125) (133) 27) (123) (468) (5) (90)
HISRE - 2 7 1 2 12 1 -
Pk (60) (123) (126) (26) (121) (456) (4) (90)
BEXH

HIERELAE (8,333) (2,898) 377) (1,440) (533) (12,459) (4,661) (1,526)
EIRE 27 7 16 ) 9 42 5 1
EXIER 3,677 215 27 102 21 4,042 773 97
- HEHEAHERRE 28 - - - - 28 - -
- EREXH 720 214 29 102 21 1,086 651 97
- FERERR PRI (ERITRIR A 76 - - - - 76 76 -
- IRERFANSRITERS —BUM S ERE 2,440 - - - - 2,440 - -
- BEAMARITEBREESEIRENER 389 1 - - - 390 - -
- BUEEREERRMER IR EE (42) - - - - (42) (22) -
- RERFEES 70 - - - - 70 70 -
- EXIEEHZ&HRE @ - ) - - (6) ) -
AR (4,629) (2,676) (334) (1,340) (503) (8,375) (3,883) (1,428)
FEILEE R S EARFIE

FIBRELE 5 417 73 3 - 498 5 3
HIBRE - @) - - - @) - -
S 5 413 73 3 - 494 5 3
FRFATFIE / (EED

HIRREE (6,741) 2,962 195 69 70 (3,445) (4,136) 1,702
HIRE 4) (8) (12) 2 (2) (24) ) (1)
EXIER 5,582 231 29 193 22 6,057 2,668 107
- A 1,905 16 2 91 1 2,015 1,895 10
- EEXH 3,677 215 27 102 21 4,042 773 97
1R (1,163) 3,185 212 264 90 2,588 (1,470) 1,808

1 AREELENEBLS, EERIFEBEENIE.

2 T EERER G A EAL AR .

3 [XGEREE| OIERHRBAGREEELZ AL EZE), THEHEERFEREHEIESRE. KHETOFEREXSHERELITETRERZ AGERARKSIHZ LA2E
Zg). ELR2017FLFL AR \FRS O BHEE LA EFIRZ 2B RREAIZIIHE, B, ZFREMERAGETZZERRMLE KL E 25
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FIRRE MR AR HER - R ()

HBE2016 3831 ALFE

ER M RREALIE deZEM RTEM “ast ®E EE

BHEET BEERL BEERL BEERL EEESH EEESH BEERL BEERL
L ON
FIEREE 5,632 5,833 835 1,994 1,419 14,976 4,524 3,498
B (457) (13) (114) 15 103 (466) (440) 7
BEXER (936) (70) (8) (52) (865) (1,931) (949) (22)
- fTETASHNZELAERE (99) (64) - (22) 27 (158) (86) (24)
- TEEREIZ A RIEEE? 111 4 - 119 (1) 233 73 8
- AREEEE? (985) ©) ®) (149) - (1,151) (973) (6)
- LECAEBRCXHEE - - - - (721) (721) - -
- BEXIgEZ&HERE 37 @ - - (170) (134) 37 -
iRaRE 4,239 5,750 713 1,957 657 12,579 3,135 3,483
RRGEER H bW
HIBREE (151) (190) (46) (328) (446) (1,161) (89) (44)
HiSRE 14 ) 4 ) (69) (55) 12 -
EXIER - - - - 416 416 - -
- HEBRERZXHLE - - - - 334 334 - -
- EXIHEEHZEBHE - - - - 82 82 - -
iR (137) (192) (42) (330) (99) (800) (77) (44)
BEXH
HIERELSAE T (3,784) (2,543) (405) (1,302) (967) (8,264) (2,847) (1,372)
HisRE 302 11 46 (8) (77) 274 280 (3)
EXIER 289 2 9 49 625 974 224 19
- EEXE 277 3 11 49 1 341 212 19
- FERERR PR (ERITRIRA 31 - - - - 31 31 -
- BEAMARITEBREESEIRENER 1 - - - - 1 - -
- HEBAEBZZILE - - - - 504 504 - -
- EXEEHZEBHE (20) 1) ) - 120 97 (19) -
sEREE (3,193) (2,530) (350) (1,261) (419) (7,016) (2,343) (1,356)
BEHERERARME
HIERELAE 1 430 125 - @) 555 ©) 7
HIBRE (2) (21) - - - (23) - -
EXIEH - - - - 1 1 - -
- HEBRERZIXFER - - - - 1 1 - -
- BEREEHZEEHRE - - - - - - - -
S (1) 409 125 - - 533 @) 7
FRERIRE / (B
FIBRELE 1,698 3,530 509 364 5 6,106 1,587 2,089
B (143) (25) (64) 5 (43) (270) (148) 4
EXIEH (647) (68) 1 3) 177 (540) (725) (3)
- A (936) (70) (8) (52) (865) (1,931) (949) (22)
- BRREREBEEEARGRERS - - - - 416 416 - -
- EEXH 289 2 9 49 625 974 224 19
- BEEEREENRFE - - - - 1 1 - -
1R 908 3,437 446 366 139 5,296 714 2,090

1 AREEEENEZS, SEEIRIEEBEENITAEH.

2 T EERER G HEAL AR A .

3 [XBEREE BERHRBEARREEELZ AL EZE, HEHEHRFEREREIGEGHE. HHETOERAEXSHERELITETRABRZ AGERAGESIHZ L2 E
Zg). ELR201TFLGL AR FRS O BIEE N LA EFIRZ 2B ERERIEFIHE, Filt, ZFREVERAGERZZERRMLENEE TE5).
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BRNT - 2017 FE—F

RITERMRIIRZ ZFE

EXM G| PR AEIE deEM RTEM st gggg
BEET BEET BHEET BHEET BEET BEET Bl
201743831 H
[EUN=EN 149,155 138,140 7,459 40,961 6,536 342,251 35.3
- E—HBERMEERE 110,765 101,301 2,503 35,532 2,156 252,257 26.0
- HBEAEN 38,390 36,839 4,956 5,429 4,380 89,994 9.3
HEEEFR
TERHEERK 163,636 218,543 21,395 55,955 11,384 470,913 48.4
- BUEEER 28,034 32,732 2,885 14,579 2,786 81,016 8.3
- BERE S RRFFER 56,876 72,743 8,743 10,483 2,674 151,519 15.6
- FMRYEER 22,220 34,168 740 8,069 1,533 66,730 6.9
- HftE4 EERE R 7,829 39,045 1,870 8,375 327 57,446 5.9
- BUFEN 3,142 2,827 1,244 311 542 8,066 0.8
- HitigE® 45,535 37,028 5,913 14,138 3,522 106,136 10.9
SRIMEER 47,031 81,717 9,711 15,612 4,264 158,335 16.3
- JESRITZ SR ER 32,678 24,049 2,565 10,305 744 70,341 7.2
- EEEK 14,353 57,668 7,146 5,307 3,520 87,994 9.1
I E AR 210,667 300,260 31,106 71,567 15,648 629,248 64.7
#2017 4 3 A 31 Hz SEEERER 359,822 438,400 38,565 112,528 22,184 971,499 100.0
% % % % % % %
HEBRNREEZ AL 37.0 45.1 4.0 11.6 2.3 100.0
#2016 4 12 A 31 H
BAER 146,499 134,700 7,744 44,956 5,899 339,798 35.5
- F—HERMEERE 108,008 98,072 2,535 39,239 1,924 249,778 26.1
- HEAER 38,491 36,628 5,209 5,717 3,975 90,020 9.4
HEEEFR
TEREMEER 161,653 212,848 22,078 58,276 10,972 465,827 48.6
- BUEEER 27,005 32,564 2,941 15,348 2,785 80,643 8.4
- BERESRBRBER 55,875 72,166 8,448 11,035 2,518 150,042 15.6
- ERYMEEX 21,460 32,798 724 7,849 1,340 64,171 6.7
- Hih By AR E R 7,025 37,628 1,856 8,823 306 55,638 5.8
- BIFFER 3,009 2,919 1,619 354 541 8,442 0.9
- HitBEER 47,279 34,773 6,490 14,867 3,482 106,891 11.2
ERIBEERR 43,666 79,254 10,370 14,823 3,742 151,855 15.9
- JESRITZ SRR EER 31,307 19,517 2,599 9,750 556 63,729 6.7
- F#EEX 12,359 59,737 7,771 5,073 3,186 88,126 9.2
HEE AR 205,319 292,102 32,448 73,099 14,714 617,682 64.5
2016 £ 12 A 31 HZ RS REE 351,818 426,802 40,192 118,055 20,613 957,480 100.0
% % % % % % %
GEEERAEZBNT 36.7 44.6 4.2 12.3 2.2 100.0
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2017 FEE—RB2

ELERARAT ([EL ) EEEEMREHEF2017F12A31HIEMBEE Z $— R R E SRS EAR0.10ET, IRIBEERELTE
BREEREZER, ERERNAREZRSERRZRKRE, MEMXBREZ£EEEARE, 3R (2016 F#HRES) . ELZ Li@EREN2017
#5518 E M. TE. BEREFRERERE. EREERE AR 20174E5817AEANBRERE. 2RREMR2017F7B50RETFR
201758 19H E B e EMAIALR

BIREAUET, HEHET, RR-BEBEZAE REEELRITARLRIN201746 A 26 H LT 11K AR MEAT IR IR HAE R
H) k. BRRTFAMEZFURERBRE. G LIARHZ WENEN20174E6 A2AXNZ AR E S H T SRR, MAMEBZEXNER2017HF6522
Bz ATRIERIB BT

B LB Euroclear (EuronextB 22z FH K P REFFERS) HALEAR, LMN201745A190HEERAEM AL, #Hi2017467A5AEIRE
FidpggE . RS EZEREEUroclearb BT (ABELR 201746 26 AR IR RN k¥, KUBRERERDIRE. B LiE
RHEZ MERH§ 201755858 . 5826 H K6H 26 HiEBEuUronextB 2R A\

LEIERR 2520178 7 A5 HIRE F201 7458 19 H B MBI B FEFER D (B—RARARZER) BHEA. RETRNZBREAER
0.50% 7T, BHEERUETIRSE, UAHEEBELRMREREIRSE. A LR H MEEN20174E6 8202 H AT HTEEHEA,
B ABER201746 8 16 A5 2 BT{ELIRIE,

tksh, BRFEACSMFEREECREBRENE, MREREMANBRERINIZETETRE.

ERALTWEBABLCRRETERREM, FEGIMNRRSMAEREBIMRS M EEREKRS, MERBROBBEXGZTREETES
L. BRNEREEINELSEIEE, BR201745F 19 EMIE T FARAIMZARTE, URARTUKEZRRE.

EEAE T RER 20175 A19H E AE XA ERR M, FEEIERS/ MR EFHEEIER S MELERS. EMALNEIE L RAREL S
B LIRS M, ER2017458 18H E M 48R 2 AR F4E.

ERTEERGAIBF X HER2017458 190 EF1IRFRIZREFER, HZARAFE, NENR2RERR.
6.20EERBARTIZTEER ([ARFIZTEER] ) ZRE

720054, JELLUIEAR1,0005 T 351T1,450,000RARTIE LB, EHARTIEBEEFERY (BRARE+TIZ—RARTIZTEER) B
HEESZAM LS.

ELZER201743H15H . 6150, 9A15AK12A15H, HEARZEEIRFFE6 20EZARFIETBARIEFRBEERZ . RETIHE
LEZFLRNTRATRG. Alt, EEERECEREZE2017F6A 15HLFEBRARTIZETEERM 20.3875E TR,

B B8 201746 A 15HIRE F201745A31 HE T A Z#E A
FRIATMEBAARTIEZEBETEFERN, MERGBPXGREFER, BER2017F5831HIEFI12BFRIMZRMIBEFAE, LIFERRTLABEL

RBRE .

R
ELERERAR

FEEXANER
BiRE 2

RANEHRERZH, EERRARAFANETERIEE: SCBR. BEE, 258 MEE £XE R RS B 7
i FIEEEN 2B BEE 888 REE BARCT BERTREHEE
t BZHBTEE
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Ao SR A A

2017 FHE—F 2017 FHE—F

2016 £E—F 2016 FE—F

2016 FE=F 2016 EE=F

2016 FEMZF 2016 FEMME

IBRIT TBRITIRDBIRAF, HPERKRITZ—

B2 —EESEFRESZ—HE I

LB E—AR LiBRRE—R

TR THemERs, HESRRERZ—

THERIRIBE R ZEHERIRIBER

gl 2016 £ 12 A, SEESETHASHURMEEP L. FFRACEEEABEEER. RHEBNNMERSGEARAZIEE. tEh
OIFEEREE B RS, ERTERAR G EIEA R RERITHE

EEXE HIEH 2015 F 6 AR EHGRE HIREMEIRRATRSEENBERENKEX S

HAES| 4 (EAREHRS 4)

BRI (CERRERG)

fEreitEREE el EAEE

BUMSRITEE R/ BUMSRITERR

ZELEES ZRILHEES

JNEE SMNEE

BHSRIT R E AT IS BIRITREARTIZETR, HELBHRER—

RIKE S EE RKE S EEET

IREKFAASRAT BREKFLASRITEETS, BIBELIRIKERZ—

£E TELER R H MR AR

BHE S LA BHE S RMEER

B PR A AR 5 E R CEPREA TSR 2R

PIEBAERIER PERRBUR NG E &

PIERRTAREL A PERRTARE A

PN RERT HBRELE BANEREFRTHBREIBNER. EEERAERERIHEREAS. RMARERBLETHILIEYT

BENT AERT

BEEEEH —EEEUTRIENEEAS: Solitaire Funding Limited, FFHBREFNT#E, BERIPFLSLHAS . EMHEEEAS, UREENR

BHFERRBETHITETARS

B ER A EE R RE S

HEORER A SR EE

R RALIE hREIALIE
BRAASREEARABRIRRER BAASRAERBBAIRIRER
rEEEREE FHEEEESIBUREU R R EYIRZ SE RMEBEE < N R EEE)
FRERATFIE FRERATFIE
HHEER KEFHEEED
LN RINBREFORE R B 5 R IR E R 2 2 IR
FERITRUEERE TERITRYBEEEETR, AEDRRER—
BRI E B3R B\ F 2 B3R
EBEMEEE BREIEE E
BEERL/HEERT BEXERL/HEERT
R R G gEtER
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HSBC HOLDINGS PLC

Data Pack

1Q 2017

The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC's significant accounting policies as
described in the Annual Report and Accounts 2016. The financial information
does not constitute financial statements prepared in accordance with
International Financial Reporting Standards ('IFRSs'), is not complete and
should be read in conjunction with the Annual Report and Accounts 2016, the

Earnings Release Q1 17, and other reports and financial information published
by HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Net interest income

Net fee income

Net trading income
Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions '

Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses1

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Tax expense

Profit/(loss) after tax

Profit/(loss) attributable to shareholders of the parent company
Profit attributable to non-controlling interests

Profit/(loss) attributable to the ordinary shareholders of the parent company

Revenue

Significant items

Debit valuation adjustment ('DVA') on derivative contracts
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

Releases arising from the ongoing review of compliance with the UK Consumer Credit

Act
Loss and trading results from disposed-of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Significant items
Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
Sm Sm Sm Sm Sm
6,787 6,868 7,185 7,847 7,913
3,224 2,929 3,262 3,389 3,197
2,246 1,897 2,231 2,488 2,836
736 (2,710) (3,166) 770 1,030
12,993 8,984 9,512 14,494 14,976
(236) (468) (566) (1,205) (1,161)
12,757 8,516 8,946 13,289 13,815
(8,328) (12,459) (8,721) (10,364) (8,264)
4,429 (3,943) 225 2,925 5,551
532 498 618 683 555
4,961 (3,445) 843 3,608 6,106
(1,201) (572) (803) (720) (1,571)
3,760 (4,017) 40 2,888 4,535
3,465 (4,229) (204) 2,611 4,301
295 212 244 277 234
3,130 (4,440) (617) 2,468 3,888
(97) (70) (55) (7) 158
91 (302) 12 (164) (233)
— — — 584 —
146 116 — — —
- (1,648) (1,370) 75 1,151
10 (112) (119) 68 —
— p— p— 2 p—
— — (1,743) 748 721
150 (2,016) (3,275) 1,306 1,797
— — — (414) (334)
= (28) — — —
(833) (1,086) (1,014) (677) (341)
(83) (76) (53) (63) (31)
— (2,440) — (800) —
— (390) 50 (3) (1)
- 42 — (723) —
(210) (70) (456) (33) —
— — — (555) (504)
(1,126) (4,048) (1,473) (2,854) (877)
= - - - (1)

At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
$m $m $m $m $m
875,969 861,504 880,851 887,556 920,139
1,272,957 1,272,386 1,296,444 1,290,958 1,315,058

1 The difference between the consolidated group result and the sum of geographical regions and global businesses is attributable to inter-segment eliminations.

Note: Risk-weighted asset and return on risk-weighted asset data by Global business and Geographical region is provided separately at the

end of this document.



HSBC
Retail Banking and Wealth Management

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - Europe
Gain on disposal of our membership interest in Visa - US
Portfolio disposals

Loss and trading results from disposed-of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

UK customer redress programmes

Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
$m Sm Sm $m $m
3,336 3,247 3,284 3,740 3,645
1,224 1,156 1,293 1,303 1,241
139 122 122 81 123
383 139 219 573 50
5,082 4,664 4,918 5,697 5,059
(296) (259) (351) (539) (484)
4,786 4,405 4,567 5,158 4,575
(3,276) (3,417) (3,592) (3,642) (3,487)
1,510 988 975 1,516 1,088
9 2 4 7 7
1,519 990 979 1,523 1,095
— 2 (2) — —
— — — 354 —
146 72 — — —
(73) - - - -
— — (1) 524 462
73 74 (3) 878 462
— — — (245) (217)
(125) (164) (124) (61) (44)
= (1) (1) - -
(210) (59) (438) — —
— — — (434) (371)
(335) (224) (563) (495) (415)
At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
Sm Sm Sm Sm Sm
311,452 306,056 313,369 314,754 322,476
605,643 590,502 597,211 588,864 594,803



HSBC
Commercial Banking

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

Gain on disposal of our membership interest in Visa - Europe
Trading results from disposed-of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

UK customer redress programmes

Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
$m Sm Sm $m $m
2,117 2,110 2,160 2,281 2,320
908 844 907 963 958
125 76 129 147 120
41 11 5 312 62
3,191 3,041 3,201 3,703 3,460
3 (201) (241) (444) (386)
3,194 2,840 2,960 3,259 3,074
(1,398) (1,472) (1,436) (1,618) (1,561)
1,796 1,368 1,524 1,641 1,513
1,796 1,368 1,524 1,641 1,513
— — — 230 —
— — — 147 142
— — — 377 142
— — — (160) (113)
1 (14) (11) (14) (23)
— — (1) — —
= (11) (8) (15) -
= - - (81) (74)
1 (25) (20) (110) (97)

At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
Sm Sm Sm Sm Sm
289,906 281,930 284,604 285,215 289,965
335,111 341,729 340,528 334,946 345,876



HSBC
Global Banking and Markets

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Trading results from disposed-of operations in Brazil

LICs
Significant items
Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs to achieve

Settlements and provisions in connection with legal matters
UK customer redress programmes

Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
$m Sm Sm $m $m
1,063 1,131 1,333 1,305 1,252
912 726 941 947 806
1,767 1,527 1,401 1,687 1,874
47 137 87 4 55
3,789 3,521 3,762 3,943 3,987
20 (12) (20) (264) (175)
3,809 3,509 3,742 3,679 3,812
(2,245) (2,300) (2,243) (2,473) (2,286)
1,564 1,209 1,499 1,206 1,526
1,564 1,209 1,499 1,206 1,526
(97) (70) (55) (7) 158
— — — 116 152
(97) (70) (55) 109 310
= - - (9) (4)
(48) (91) (51) (61) (30)
— 42 — (136) —
= - (10) (18) -
= - - (35) (48)
(48) (49) (61) (250) (78)

At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
Sm Sm Sm Sm Sm
229,602 225,855 225,765 228,116 244,228
251,033 256,095 266,927 268,850 272,187



HSBC
Global Private Banking

Net interest income

Net fee income

Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Portfolio disposals

Releases arising from the ongoing review of compliance with the UK Consumer
Credit Act

Trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Impairment of GPB - Europe goodwill

Regulatory (provisions)/releases in GPB

Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
$m Sm Sm $m $m
189 198 199 205 214
176 171 196 179 207
49 39 45 50 51
5 (35) — 27 (1)
419 373 440 461 471
(1) (8) (2) 11 -
418 365 438 472 471
(344) (3,204) (318) (1,170) (382)
74 (2,839) 120 (698) 89
74 (2,839) 120 (698) 89
4 (26) — — —
— — — 2 —
— — — 6 6
4 (26) — 8 6
— (10) — — —
= - (1) 3) (2)
— (2,440) — (800) —
— (389) 48 — —
= - - (4) (4)
— (2,839) 47 (807) (6)

At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
Sm Sm Sm Sm Sm
37,088 35,456 39,050 39,923 41,685
68,631 69,850 77,421 77,981 80,806



HSBC
Corporate Centre

Net interest income

Net fee income/(expense)
Net trading income
Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - US
Own credit spread

Portfolio disposals

Loss and trading results from disposed-of operations in Brazil

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs to achieve

Costs to establish UK ring-fenced bank

Regulatory (provisions)/releases in GPB

Settlements and provisions in connection with legal matters
Trading results from disposed-of operations in Brazil

Share of profit in associates and joint ventures
Significant items
Trading results from disposed-of operations in Brazil

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
$m Sm Sm $m $m
82 182 209 316 482
4 32 (75) (3) (15)
166 133 534 523 668
260 (2,962) (3,477) (146) 864
512 (2,615) (2,809) 690 1,999
38 12 48 31 (116)
550 (2,603) (2,761) 721 1,883
(1,065) (2,066) (1,132) (1,461) (548)
(515) (4,669) (3,893) (740) 1,335
523 496 614 676 548
8 (4,173) (3,279) (64) 1,883
91 (304) 14 (164) (233)
= 44 — — —
— (1,648) (1,370) 75 1,151
79 (86) (119) 68 —
— — (1,742) (45) (41)
170 (1,994) (3,217) (66) 877
— (18) — — —
(661) (817) (827) (538) (242)
(83) (75) (51) (63) (31)
= (1) 2 3) (1)
— — — (587) —
= - - (1) (7)
(744) (911) (876) (1,192) (281)
= - - - (1)

At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
Sm Sm Sm Sm Sm
7,921 12,207 18,063 19,548 21,785
12,539 14,210 14,357 20,317 21,386



HSBC
Europe

Net interest income/(expense)
Net fee income/(expense)

Net trading income

Other income

Net operating income/(expense) before loan impairment charges and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges
Portfolio disposals

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
985 710 173 87 (251) 1,704
341 364 265 87 (14) 1,043
7 7 990 10 30 1,044
74 28 99 2 219 422
1,407 1,109 1,527 186 (16) 4,213
(55) 27 1 1 31 5
1,352 1,136 1,528 187 15 4,218
(1,429) (550) (1,223) (198) (1,028) (4,428)
(77) 586 305 (11) (1,013) (210)
- — — — 4 4
(77) 586 305 (11) (1,009) (206)
- - (51) - - (51)
- - - - 102 102
— — — 4 — 4
— — (51) 4 102 55
(89) 1 (37) - (438) (563)
- - - - (83) (83)
(210) — — — — (210)
(299) 1 (37) — (521) (856)
At 31 Mar 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
sm sm sm sm sm sm
138,342 101,486 82,885 18,285 1,860 342,858
184,244 120,751 110,238 33,106 2,027 450,366



HSBC
Asia

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
1,551 912 568 49 252 3,332
640 362 325 69 10 1,406
115 95 594 37 63 904
247 16 30 1 604 898
2,553 1,385 1,517 156 929 6,540
(82) (71) (11) = (3) (167)
2,471 1,314 1,506 156 926 6,373
(1,025) (482) (611) (84) (492) (2,694)
1,446 832 895 72 434 3,679
9 — — — 406 415
1,455 832 895 72 840 4,094
- - (36) - - (36)
= = = = (10) (10)
= = (36) = (10) (46)
(23) — (8) — (136) (167)
(23) — (8) — (136) (167)
At 31 Mar 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
sm sm sm sm sm sm
123,446 133,362 106,773 12,877 2,596 379,054
333,748 160,781 104,178 24,179 3,841 626,727



HSBC
Middle East and North Africa

Net interest income

Net fee income/(expense)

Net trading income/(expense)

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Operating expenses

Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
154 96 100 - 57 407
51 48 60 - (1) 158
13 11 72 - (13) 83
2 — 1 — 2 5
220 155 233 - 45 653
(36) (14) (7) = = (57)
184 141 226 - 45 596
(157) (74) (76) 1 (16) (322)
27 67 150 1 29 274
— — — — 113 113
27 67 150 1 142 387
= = = = (8) (8)
- - - - (8) (8)
At 31 Mar 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
sm sm sm sm $m $m
6,808 10,170 12,773 - - 29,751
17,881 8,012 8,913 - 204 35,010



HSBC
North America

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - US
Portfolio disposals

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
306 291 181 53 63 894
113 106 247 20 8 494
6 7 70 2 29 114
88 9 15 2 160 274
513 413 513 77 260 1,776
(7) 67 39 (2) 9 106
506 480 552 75 269 1,882
(418) (220) (388) (63) (221) (1,310)
88 260 164 12 48 572
88 260 164 12 48 572
- - (9) - - (9)
- - - - (1) (1)
146 - - - - 146
(73) — — — 79 6
73 — (9) — 78 142
(12) 1 (3) = (68) (82)
(12) 1 (3) - (68) (82)
At 31 Mar 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm $m
36,398 38,273 22,200 5,926 3,390 106,187
57,352 39,197 25,080 11,346 6,154 139,129

10



HSBC
Latin America

Net interest income/(expense)

Net fee income

Net trading income/(expense)

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue
Significant items
DVA on derivative contracts

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
340 108 41 - (1) 488
79 28 15 - 1 123
(2) 5 41 - 19 63
31 4 15 — 11 61
448 145 112 - 30 735
(116) (6) (2) — 1 (123)
332 139 110 - 31 612
(306) (88) (60) — (44) (498)
26 51 50 - (13) 114
26 51 50 — (13) 114
- - (1) = = (1)
= = (1) = = (1)
(1) (1) - - (11) (13)
(1) (1) = = (11) (13)
At 31 Mar 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm Sm
6,458 6,615 4,971 - 75 18,119
12,418 6,370 2,624 - 313 21,725

11



HSBC
Hong Kong

Net interest income

Net fee income

Net trading income
Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
1,145 577 218 36 95 2,071
510 252 153 58 8 981
95 65 335 29 64 588
214 12 19 (1) 223 467
1,964 906 725 122 390 4,107
(41) (106) (9) — 1 (155)
1,923 800 716 122 391 3,952
(582) (233) (322) (55) (201) (1,393)
1,341 567 394 67 190 2,559
4 — — — 3 7
1,345 567 394 67 193 2,566
- - (10) - - (10)
= = = = (12) (12)
= = (10) = (12) (22)
(23) = (7) = (45) (75)
(23) = (7) = (45) (75)
At 31 Mar 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
78,473 87,839 59,829 9,491 2,121 237,753
277,754 122,341 40,714 17,346 409 458,564

12



HSBC
UK

Net interest income/(expense)
Net fee income/(expense)

Net trading income/(expense)
Other income

Net operating income/(expense) before loan impairment charges and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm sm sm sm $m sm
787 554 92 43 (241) 1,235
240 272 51 18 (10) 571
18 3 783 (23) 783
75 24 74 5 251 429
1,120 853 1,000 68 (23) 3,018
(50) 40 (3) — 29 16
1,070 893 997 68 6 3,034
(1,178) (386) (895) (64) (1,023) (3,546)
(108) 507 102 4 (1,017) (512)
— — — — 5 5
(108) 507 102 4 (1,012) (507)
— = (43) - = (43)
— — — — 103 103
— — (43) — 103 60
(82) 1 (37) - (413) (531)
- - - - (83) (83)
(210) — — — — (210)
(292) 1 (37) — (496) (824)
At 31 Mar 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm $m
116,863 78,814 64,030 6,861 1,438 268,006
163,344 96,137 85,627 14,363 141 359,612

13



HSBC
US CML run-off portfolio

Net operating income before loan impairment charges and other credit risk provisions

Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue
Significant items
Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - US
Portfolio disposals

Operating expenses
Significant items
Costs to achieve

Settlements and provisions in connection with legal matters

Balance sheet data

Loan portfolio information

Loans and advances to customers (gross)

Loans and advances to customers - held for sale
Impairment allowances

Impairment allowances - assets held for sale

2+ delinquency

Write-offs (net)

Ratios':

Impairment allowances
Loan impairment charges
2+ delinquency
Write-offs

1 The 'write-offs' and 'loan impairment charges' ratios are a percentage of average total loans and advances (quarter annualised), while

Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
$m Sm Sm Sm $m
107 78 33 249 118
11 (22) (10) - (97)
118 57 23 249 21
(56) (89) (137) (708) (138)
62 (32) (114) (459) (117)
62 (32) (114) (459) (117)
— — — 4 (119)
= 44 — — —
79 (86) (119) 68 -
79 (42) (119) 72 (119)
(8) (9) (47) (15) (22)
- — — (587) —
(8) (9) (47) (602) (22)
At
31 Mar 31 Dec 30 Sep 30Jun 31 Mar
2017 2016 2016 2016 2016
Sm Sm Sm Sm Sm
1,549 5,654 11,167 12,526 13,678
743 1,601 896 880 5,010
80 190 474 581 723
39 95 71 88 274
452 588 688 1,047 1,093
13 30 32 27 67
% % % % %
5.2 3.9 4.5 5.0 5.3
(0.8) 1.2 0.3 — 2.1
19.7 8.1 5.7 7.8 5.8
0.9 1.7 1.0 0.7 1.4

the 'impairment allowances' and '2+ delinquency' ratios are a percentage of period end loans and advances to customers (gross). All

ratios include assets held for sale.

14



HSBC
HSBC Holdings"

Net interest income/(expense)
Net fee income
Net trading income/(expense)
Other income?

Net operating income/(expense) before loan impairment charges and other

credit risk provisions

Loan impairment charges and other credit risk provisions

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue
Significant items
Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 31 Mar 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m Sm
- - - - (105) (105)
- - - - (51) (51)
46 14 3 — 65 128
46 14 3 - (91) (28)
46 14 3 - (91) (28)
(188) (84) (95) (17) (455) (839)
(142) (70) (92) (17) (546) (867)
(142) (70) (92) (17) (546) (867)
— — — — 84 84
— — - — 84 84
(45) 2 = = (101) (144)
- - - - (7 (@)
(45) 2 — — (108) (151)
At 31 Mar 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m Sm $m $m $m Sm
- - - - 109 109

1 Holding Company results are included within the Europe and UK geographical disclosures.

2 Excludes intra-Group dividend income.
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HSBC
Risk-weighted assets

Risk-weighted assets by global business

Retail Banking and Wealth Management
Commercial Banking

Global Banking and Markets

Global Private Banking

Corporate Centre

Total

Risk-weighted assets by geographical regions !

Total

Europe

Asia

Middle East and North Africa
North America

Latin America

Hong Kong
United Kingdom

1 RWAs are non-additive across geographical regions due to market risk diversification effects within the Group.

Quarter ended

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2017 2016 2016 2016 2016
Sbn Sbn Sbn Shn Sbn
113.5 115.1 120.2 129.4 130.2
280.6 275.9 282.3 298.8 304.3
296.0 300.4 307.2 3344 3443
15.4 15.3 16.8 17.3 17.9
152.4 150.5 177.6 302.3 318.5
857.9 857.2 904.1 1,082.2 1,115.2
Quarter ended

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar
2017 2016 2016 2016 2016
Sbn Shn Sbn Shn Sbn
857.9 857.2 904.1 1,082.2 1,115.2
301.5 298.4 318.6 321.4 331.2
336.0 334.0 338.5 462.3 461.6
58.9 59.1 68.6 69.5 70.3
140.6 150.7 164.1 175.1 198.2
36.9 343 37.6 78.6 77.8
168.5 166.3 160.5 162.4 158.1
226.7 223.3 241.6 243.4 254.1
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HSBC
Return on risk-weighted assets

Return on risk-weighted assets by global business 12

Retail Banking and Wealth Management
Commercial Banking

Global Banking and Markets

Global Private Banking

Total

Return on risk-weighted assets by geographical regions 12

Europe

Asia

Middle East and North Africa
North America

Latin America

Total

Quarter ended

31 Mar 31 Dec 30 Sep 30 Jun 31 Mar

2017 2016 2016 2016 2016

% % % % %

5.4 3.4 3.1 4.7 3.4

2.6 2.0 2.1 2.2 2.0

2.1 1.6 1.9 14 1.8

2.0 (70.4) 2.8 (16.0) 2.0

2.3 (1.6) 0.3 1.3 2.2
Quarter ended

31 Mar 31 Dec 30 Sep 30Jun 31 Mar

2017 2016 2016 2016 2016

% % % % %

(0.3) (8.7) (2.0) (0.1) 2.1

5.0 3.5 3.6 3.2 3.1

2.7 1.2 1.9 2.7 2.9

1.6 0.2 0.2 (0.7) 0.8

1.3 0.8 (10.9) (0.3) —

2.3 (1.6) 0.3 1.3 2.2

1 Return on risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD 1V basis.

2 Return on risk-weighted assets are based on a discrete quarterly calculation, using a 2-point average.
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