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REPLY FORM [Elf&

To:

AIA Group Limited (the “Company”) B RBRBERARAT (KA )

(Stock Code: 1299) (BB R5% - 1299)

c/o Computershare Hong Kong Investor Services Limited BE BT I FETARAH
17M Floor, Hopewell Centre, TFEET RS KER 183 5f
183 Queen’s Road East, Wanchai, Hong Kong SRR 17TM

I/We would like to receive the Corporate Communications* in the manner indicated below:

BN BATREL T FII7 U A SEER

(Please mark “X” in ONLY ONE of the following boxes)
(AT Ty - fEEH P —EZERNE L "X, 9}

HimIEnyn

by electronic means through the Company’s website (www.aia.com) (instead of printed version) with a notification letter mailed to my/our address when
the Corporate Communications are published; OR

R B A/ F 4 (www.aia.com) §83% > A\ SLEERAE LARA - DARGEFEIRIA - WAEA Sl RIS R T A (S s AN Bt 5 5

to receive the printed English version of all Corporate Communications ONLY; OR

PEWELATA A BB A SESCEIRIE 3

to receive the printed Chinese version of all Corporate Communications ONLY; OR

FEUHLFTA 2 BB AT R SCEIRIA ; 2

to receive both the printed English and Chinese versions of all Corporate Communications; OR

WCHU AT B A SR BE ST R S ERA 5 B,

by electronic means through the Company’s website (www.aia.com) (instead of printed version) with an email notification to the following email
address when the Corporate Communications are published.
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Email Address
R

Signature: Contact telephone number:

44

Name:

A4

Notes:
FifaE -
1.

DS B EESRES:
Date:
HEA:

Please complete all your details clearly. .
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If the Company does not receive this Reply Form or receive a response indicating your objection by 14 September 2017, you are deemed to have elected to receive the Website Version. We will then send the Company’s printed notification letter by post
to your address appearing in the register of members of the Company maintained by the Company’s Share Registrar or an email notification to your email address as indicated above when the Corporate Communications are published on the Company’s
website and the HKEx website.
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By selecting the Website Vemun i.e. to read the Corporate Communications published on the Company’s website and the HKEX website in place of receiving printed copies, you have expressly consented to waive the right to receive the Corporate
Communications in prinled fon
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If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign this Reply Form in order to be valid.

AR AR ARG R AT A A R A i 2 RS e
The above instruction will apply to all future Corporate Communications to be sent to Shareholders of the Company until you notify otherwise by reasonable notice in writing to the Company’s Share Registrar, Computershare Hong Kong Investor
Services Limited, 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or send an email to the Company’s Share Registrar at aia.ecom@computershare.com.hk.
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Shareholders are entitled to change their choice of language or means of receipt of the Corporate C ications at any time by notice in writing to the Company’s Share Registrar. Such notice may also be sent via email to
aia.ecom@computershare.com.hk.
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For the avoidance of doubt, the Company does not accept any other instructions given on this form.
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Corporate Ct ications refer to any issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the report of the directors and annual accounts together with the
auditor’s report, interim report, notice of meeting, listing document, circular and proxy form.
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PERSONAL INFORMATION COLLECTION STATEMENT

W SRAE A B B
(i) “Personal Data” i this statement bas the same meaning as “personal data” i the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (*PDPO”).

(ii)
(iii)

()

X

RERFH T EATPE ) BIEEEPI 486 T (8 AZDE CRAIR) R (TCRABBIREN ) o EAZER ) AOB#AR -
Your Personal Data provided in this form will be used in connection with processing your request for obtaining the relevant Corporate Communications. Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide

sufficient information, the Company may not be able to process your instructions and/or requests as stated in this form.
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Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, its share registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will be retained for such period as may
be necessary for our verification and record purposes.
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You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO Any such request for access to and/or correction of your Personal Data should be in writing, by mail to the Personal Data
Privacy Officer of Computershare Hong Kong Investor Services Limited at 17M Floor, Hopewell Centre, 183 Qu st, Wanchai, Hong Kong or by email to hkinfo@computershare.com.hk.
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EIEH MAILING LABEL
HAEPRBHELARAE

Computershare Hong Kong Investor Services Limited
i (5[] F 5% 1% Freepost No. 37
7 Hong Kong

B FEFEEEIERE - 551 R e fe e BT 5 2T L -
HITEE B SRR LR -
Please cut the mailing label and stick it on the envelope
to return this Reply Form to us.
No postage is necessary if posted in Hong Kong.
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