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ZHONGAN ONLINE P & C INSURANCE CO., LTD.”
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(A joint stock limited company incorporated in the People’s Republic of China with limited liability
and carrying on business in Hong Kong as “ZA Online Fintech P & C”)
(B35 - 6060)
(Stock Code: 6060)

December 2, 2017
Dear H Share Non-registered Holders™o«

Notification of publication of the Company’s Circular, Notice of Extraordinary General Meeting, Proxy Form and Reply
Slip (the “Current Corporate Communications”)

We hereby notify you that the Current Corporate Communications of ZhongAn Online P & C Insurance Co., Ltd. (the
“Company”) are now available on the Company’s website at www.zhongan.com and the HKEXnews website at www.hkexnews.
hk.

If you wish to receive a printed copy of the Current Corporate Communications, you can complete the Request Form on the
reverse side and return it to the Company’s H Share Registrar, Tricor Investor Services Limited, by post using the mailing label
provided. The printed copy of the Current Corporate Communications will be sent to you free of charge upon receipt of your
request.

Please note that by completing and returning the Request Form to request for the printed copy of the Current Corporate
Communications, you will expressly indicate that you prefer to receive all future corporate communications™? of the
Company in printed form with selected language version(s). The Request Form can be downloaded from the Company’s website
and the HKEXnews website.

Should you have any queries relating to this notification, please contact Customer Service Hotline of Tricor Investor Services
Limited at (852) 2980 1333 from 9:00 a.m. to 5:00 p.m., Monday to Friday (excluding public holidays).

Yours faithfully
For and on behalf of
ZHONGAN ONLINE P & C INSURANCE CO., LTD.
Jin Chen
Chief Executive Officer

Note 1: This letter is addressed to Non-registered holders of the Company (“Non-registered holder” means such person or company whose shares
are held in The Central Clearing and Settlement System (CCASS) and who has notified the Company from time to time through Hong
Kong Securities Clearing Company Limited to receive corporate communications). If you have sold or transferred your shares in the
Company, please disregard this letter and the Request Form on the reverse side.

Note 2: Corporate communications refer to any document(s) issued or to be issued by the Company for the information or action of its
shareholders, including but not limited to (a) the directors’ reports and its annual accounts together with a copy of the auditors’ report
(and, where applicable, its summary financial report); (b) the interim report (and, where applicable, its summary interim report); (c)
notice of meetings; (d) listing documents; (e) circulars; and (f) proxy forms.

* For identification purposes only and carrying on business in Hong Kong as “ZA Online Fintech P & C”
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REQUEST FORM HiEF&RE

To: ZhongAn Online P & C Insurance Co., Ltd.* (the “Company”) ¥ BREELKVERBROERLB(ELTF])

c/o Tricor Investor Services Limited A Rl IR B A PR A
Level 22, Hopewell Centre T B G KB R 183 5%
183 Queen’s Road East, Hong Kong AL 22 1

I/We would like to receive the printed copy of the Circular, Notice of Extraordinary General Meeting, Proxy Form and Reply Slip and all
future corporate communications®™ ” of the Company®™ 2.
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(Please mark “X” in ONLY ONE box)
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English printed copy of the corporate communications
AL RS

Chinese printed copy of the corporate communications
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Both English and Chinese printed copies of the corporate communications
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Signature: Date:

B H -

Name: (English) (330) (Chinese) (F130)
4 - (Please use English Block letter)
BT IE PR )

Contact Phone Number:
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Notes:
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1. Corporate communications refer to any document(s) issued or to be issued by the Company for the information or action of its shareholders,
including but not limited to (a) the directors’ reports and its annual accounts together with a copy of the auditors’ report (and, where
applicable, its summary financial report); (b) the interim report (and, where applicable, its summary interim report); (c) notice of meetings;
(d) listing documents; (e) circulars; and (f) proxy forms.
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2. By completing and returning this Request Form to request for the printed copy of the corporate communications, you have expressly
indicated that you prefer to receive all future corporate communications of the Compdny in printed form with selected language version(s).
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# For identification purposes only and carrying on business in Hong Kong as “ZA Online Fintech P & C”
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(Please cut along the dotted line & /& 42 57 T )
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Mailing Label B8 HE%#

Please cut the mailing label and stick this on an envelope
to return the Request Form to us.
No postage stamp is required for local mailing
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Tricor Investor Services Limited
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