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NOTIFICATION LETTER 3 Hl {8 &

24 April 2018
Dear Shareholders,

Industrial and Commercial Bank of China Limited (the “Bank”)
— Publication of the 2017 Annual Report (the “Current Corporate Communication”)

The English and Chinese versions of the Current Corporate Communication are available on the Bank’s website at www.icbc-ltd.com and the HKE Xnews’ website
at www.hkexnews.hk. You may access the Current Corporate Communication by clicking “Investor Relations” on the homepage of the Bank’s website then
selecting Current Corporate Communication under “Announcements” and viewing the document through Adobe® Reader® or browsing through the HKEXnews”
website.

Please note that you are entitled at any time to change your choice of language and means of receipt of all future Corporate Communications (NOte) o1 to receive a
printed copy of the Current Corporate Communication in your choice of language by giving reasonable notice in writing or simply completing the Change Request
Form on the reverse side and send it to the Bank c/o Computershare Hong Kong Investor Services Limited (the “H Share Registrar”) by using the mailing label at
the bottom of the Change Request Form (a stamp is not needed if posted in Hong Kong). The address of H Share Registrar is 17M Floor, Hopewell Centre, 183
Queen’s Road East, Wanchai, Hong Kong. You may also send an email with a scanned copy of the Change Request Form to icbc.ecom@computershare.com.hk.
The Change Request Form may also be downloaded from the Bank’s website at www.icbc-Itd.com or the HKEXnews’ website at www.hkexnews.hk.

Even if you have chosen (or are deemed to have consented) to read the website version of the Current Corporate Communication posted on the Bank’s website but
for any reason you have difficulty in receiving or gaining access to such website version, the Bank will promptly upon your request send the Current Corporate
Communication in printed form to you free of charge.

Should you have any queries relating to any of the above matters, please call the telephone hotline at (852) 2862 8688 during business hours from 9:00 a.m. to
6:00 p.m. Monday to Friday, excluding public holidays, or send an email to icbc.ecom@computershare.com.hk.

The Board of Directors of
Industrial and Commercial Bank of China Limited

Note: Corporate Communications refer to any document issued or to be issued by the Bank for the information or action of holders of any of the Bank s securities as
defined in Rule 1.01 of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited, including but are not limited to (a) the
annual report; (b) interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; (f) a proxy form; and (g) a reply slip.
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Name(s) and Address of Shareholder(s):

2 HEE R
Change Request Form SEEEHER
To: Industrial and Commercial Bank of China Limited (the “Bank™)  : hE TERTROFRATE (" 41T)
Stock Code: 1398 B3 5% - 1398
USD Preference Shares Stock Code: 4603 - :
EUR Preference Shares Stock Code: 4604 ;gg%%ﬁgﬁg . iggi

RMB Preference Shares Stock Code: 84602
c/o Computershare Hong Kong Investor Services Limited

ARBE SRR 84602

17M Floor, Hopewell Centre, 183 Queen’s Road East, @éf%qjm?ji#‘ﬁgaﬁ@@“
Wanchai, Hong Kong BT 25 KB 183 5%

R 17TM 18
I/We have already chosen or are deemed to have consented to read the Current Corporate Communication posted on the Bank’s website:

AN/ BMEEER G ERERE BRI SN AR AN -

Part A-  1/We would like to receive the Current Corporate Communication in the manner as indicated below:

H B AABRMAEAKUTRTAENAERATER
(Please mark ( X) in the following box 5> FHI2#k& A HE| E X 58)

D 1/We would like to receive a printed copy in English.
BN/ BATA E U — 1 FESCEI R A -
I:I 1/We would like to receive a printed copy in Chinese.
KN/ BAT A W — 13 R SCEI R A -
D 1/We would like to receive both the printed English and Chinese copies.
BN BAIAE LI BE SR P& — By BRI A -

1/We would like to change the choice of language and means of receipt of future Corporate Communication of the Bank as indicated below:

AN BRAFIBARE BB T 51 75 UL LG 55 2 R A B BHUATR -
(Please mark ONLY ONE ( X) in the following boxes 347{¢ T4l » {#{FHfh—@E=EAE - X, 5)
read the Website version of all future Corporate Communication published on the Bank’s website in place of receiving printed copies; and receive an email

notification of the publication of Corporate Communication on the Bank’s website; OR
el B AC A TR 38 2 A H A BB 8 ERRAS » DUREENRIAS - G SRR AR A T4 T3 >~ BEEM ; =
Email Address ‘ ‘ ‘ ‘ ‘ ‘ | |

Eof i
(The Bank will send to the email address provided above (if any) a notification of the availability of the Corporate Communication on the Bank s website in the future. If no email address
is provided, only a notification letter of the publication of the Corporate Communication on the Bank s website will be sent.  Please provide the email address in English Capital Letters and
the email address is used for notification of release of Corporate Communication only)
(7T H & B 1 2% 5] a0 5 (T 4505 5 1 5 5 1 2 4 2 L fz/’?ﬂi’%@"ﬁfﬁ’/ﬁ(fﬁm o HIKF LR LB I G » A B 5 H 28 F A CAE R L PR ATBANE S T BT - 55 U IE
B - L BB AT (8 K] 2 5] AR C B

read the Website version of all future Corporate Communication published on the Bank’s website in place of receiving printed copies; and receive a notification
letter of the publication of Corporate Communication on the Bank’s website; OR

Bl B AEATTARNETIEE 2 FiA H 1R A BB 8 ERRA - DUREEIRIA » S A BB CAE AR TG TI3 2 BAER & R

to receive the printed English version of all future Corporate Communication ONLY; OR

WA H 1% A 58 R 2 JESCEIRIA 5 B

to receive the printed Chinese version of all future Corporate Communication ONLY; OR

WA H 1% A 58 R 2 3B R 5 B

to receive both the printed English and Chinese versions of all future Corporate Communication.

[ B U LR H % 2 5] B ER 2 BE ST R SCERRITAR <

CIEIE] O

Date Signature(s)
H# 4
Notes /it -

1 Please complete all your details clearly. Please specify your name and address clearly in ENGLISH BLOCK LETTER on the top left hand corner in this Change Request Form if you download this Form from the
| Bank’s website or the HKE Xnews’ website.

#OMTHRBHEZAAR i PITHEATTHRMENE AR S TS S TRAS TR FNARELE LT HAEREEEY TS Rtk -

By electing to read the Website Version of the Corporate Communication published on the Bank’s website in place of receiving printed copies, you have expressly consented to waive the right to receive the

2 Corporate Communication in printed form.
AE 358 15080 BE A0 A (T 40k 8% U 22 0 W1 AR A R AR A DUACR WO ED R A % 0 PR 2 BA R [ B ORGSO 2 B0 3 R L AR Y REF o

3. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Bank in respect of the joint holding should sign on this Change Request Form in order to be valid.
A0 I Wk AL P B B A S R R AT R RN A AT R A LB R A R M R P S R ST RER -

4 Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.

MAEARFAGF I — T B - SRR B - SCRAEE - oE Ky B R IERE » WA RIS GIERE -
5 The above instruction will apply to all future Corporate Communication to be sent to shareholders of the Bank until you notify otherwise by reasonable notice in writing or by email to
: icbc.ecom@computershare.com.hk to the Bank c/o Bank s H Share Reystrdr Computershare Hong Kong Investor Services Limited, 17M Floor, Hopewell Centre, 183 Queen s Road East, Ws\nchcu Hong Kong
AR T A A A P ATROR Z AT A wliBaR » B T S & B0 ) 09 7 i 0 = DA BB E 77 =0 icbe.ecom@computershare.com.hk T AT 2 Hi 38 75 8 20 8 & & of JL a8 25 BEHFEAH >
ki g £ 5 AR H 1835 & Al of 0 L7TMER 53 (F B8 48 A 1 -
6. Shareholders are enmled to change the choice of means of receipt and language of the Corporate Communication at any time by reasonable notice in writing or by email to ichc.ecom@computershare.com.hk to
the Bank c/o the Bank’s H Share Registrar.
b B I % L) 5 BN i) A1 35 1T A8 01 s DARE B0 )5 U icbe.ecom@computershare.com.hk A {2 HER 8 %5 B a0 » SR o 25 =)0 AR 2 Wi 7 3R RE S AR -
7 For the avoidance of doubt, we do not accept any special instructions written on this Change Request Form.
C RBGESE EMEAEERHR ENESNTFRET  ATHRATER -
8. Please note that both printed English and Chmese versions of all the Bank’s Corporate Communication which we have sent to our Shareholders in the past 12 months are available from the Bank on request. They
be-Itd.com) for five years from the date of first publication.

are also available on the Bank’s website (ww
RITHARBEI2EA ¥ &8 TR AEERET P - BEORERA - 3% F @ SCHEIR S RE R BT B85 5 i A 17490 (www.icbe-Itd.com) | -

<
#F L MAILING LABEL

/8] TR I B AR AT BRI - ERTREES L ARAT
bl tth nggﬁ%ﬂfﬁfikﬁ* ° h | Computershare Hong Kong Investor Services Limited
ease cut the mailing label and stick this on the envelope
to return this Change Request Form to us. fifi (€[5 F5RES Freepost No. 37
No postage stamp necessary if posted in Hong Kong. & # Hong Kong
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