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BUSINESS REVIEW

REVIEW OF THE BUSINESS AND OUTLOOK

0

The Review of Business

In 2018, the operating results of the Company grew substantially
compared with that of last year. During the Reporting Period,
revenue of the Company was RMB5.95 billion, representing a
year-on-year increase of 28.4%, and the net profit was RMB1.08
billion, representing a year-on-year increase of 41.3%. The core
net profit attributable to owners of the Company was RMB1.14
billion, representing a year-on-year increase of 63.0%.

The business of real estate agency services in the primary market
grew rapidly, with further increase in market size and market
share. The number of cities covered by us has been expanded
to 204. and the total sales amounted to RMB531.55 billion,
representing a year-on-year increase of 22.8%. While the real
estate market in 2018 experienced a cooldown and a phase of
adjustment, the rapid growth of the Company was attributed
to (i) the deep cultivation of the Company in the industry and
efficient project implementation and management capabilities,
which have been highly recognised by real estate developers,
and (ii) the benefit from its strong shareholder background and
the strategy of key customers. As of 31 December 2018, the
area of signed and unsold reserve projects reached 281.8 million
square meters, representing a year-on-year increase of 36.9%
which ensured the stability and predictability of future income
from agency services.

For the real estate data and consulting services, professional
level and influence were further promoted with continuous
innovation and research and development of new products to
provide customers with a large amount of data and consulting
services. As of 31 December 2018, our CRIC System has
recorded the data of over 96,809 residential projects, 21,549
commercial projects and 843,513 land parcels, covering 387
cities in China. During the Reporting Period, the revenue from
real estate data and consulting services amounted to RMB773.3
million, representing a year-on-year increase of 22.9%. The
business of the Company recorded a stable growth as a result
of the continuous upgrade and update on the data system,
and the continuous improvement for data analysis and research
capabilities.
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For the real estate brokerage network services, that is the
E-house Fangyou business, with the rapid increase in the number
of stores and comprehensive promotion in capacities, we have
a network of over 10,000 Fangyou-branded stores around the
country, covering 56 cities. The Company commenced to expand
its distribution business in the primary market in 2018. As of
31 December 2018, there were 20,728 new property units sold
by E-House Fangyou distribution business and the total sales of
new houses for developers was RMB34.72 billion, representing a
year-on-year increase of 890.3% and 470.1%, respectively.

Strategic Development and Outlook

The growth in the business of the Company is attributed to
its experience in the industry and the execution of its business
strategies in an effective way. As an outstanding service provider
in the real estate industry, in the future, the Company will
continue to deepen its business chains in the real estate agency
services in the primary market, the real estate market data
and consulting services and the real estate brokerage network
services to build a “grand” comprehensive platform for the
transaction service in the PRC real estate industry. Adhering to
our overall strategy of “Service for Business, Services only and
open platform (R#Bu ~ RIMARTE « F A", the Company
will provide business services for developers, intermediaries and
asset owners, focusing on the transaction services rather than
entering into the transaction itself, with a view to establish an
open and connected service platform.

We will launch the ”30,000+"strategy in the real estate
brokerage network service business, aiming at 10,000+ stores,
10,000+ channels and 10,000+ communities, to further
strengthen the distribution business in the primary market, and
build a wide-ranging cooperation network, so that the resources
from the housing side, the channel side, to the community
and even the consumers in the whole circulation sector are
complemented and seamlessly connected.
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We will be dedicated to expanding business in property
management in the asset market. The real estate data and
consulting services will be extended from residential to leasing,
properties and other real estate. The China Asset Information
Circle (CAIC) will be officially launched in 2019, which will
establish an application system covering the whole process of
“fundraising, investment, management and exit of the fund”
based on real-time data and the blockchain technology. CAIC
will also employ the highest industry standards to offer a
complete spectrum and integrated service, and provide full chain
solutions for proprietors, brokers, investors, operators, third
parties, financial institutions and other customers.

Zhou Xin
Chairman

Hong Kong
27 March 2019
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Year-on-year
Year ended 31 December change
20185 20174
AR®T ARBTT (%)
2018 2017
RMB’000 RMB’000 (%)
WA Revenue 5,948,172 4,633,360 28.4
KEFEHO Operating profit™ 1,414,307 959,979 47.3
FAFEREEUEEEE  Profit and total comprehensive income
for the year 1,081,653 765,306 41.3
KNATEHEAE ANERTZL Core net profit attributable to owners of
FHE the Company® 1,144,590 702,045 63.0
FIEF Earnings per Share
—HZHK (ARED) — Basic (RMB cents) 80.51 70.40 14.4
—#8 (ARED) — Diluted (RMB cents) 76.68 TEFAN/A TEFAN/A
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We define our operating profit as revenue net of operating costs, which
consist of staff costs, advertising and promotion expenses, operating
lease charges in respect of office premises, depreciation and amortisation
expenses, loss allowance on financial assets measured at amortised cost,
consultancy expenses, distribution expenses, and other operating costs.

We define core net profit attributable to owners of the Company as
(i) profit and total comprehensive income for the year attributable
to owners of the Company, adjusted to add back (ii) profit and total
comprehensive income attributable to the 21 investors (the 21
Investors”) of PRC Holdco, details and background of the 21 Investors
are set out in the section headed “History, Reorganisation and Corporate
Structure — Our Corporate Reorganisation — Reorganisation of Interests
in PRC Holdco” of the Prospectus, and (iii) share-based compensation
expense related to the Company’s Pre-IPO Share Option Scheme.
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MANAGEMENT DISCUSSION AND ANALYSIS

Revenue

Our revenue increased by 28.4% from RMB4,633.4 million in 2017 to
RMB5,948.2 million in 2018. This increase was primarily due to the
growth of our real estate agency services in the primary market and
real estate brokerage network services.

Revenue derived from real estate agency services in the primary
market increased by 21.1% from RMB3,926.7 million in 2017 to
RMB4,753.4 million in 2018, primarily due to an increase in the total
value of new properties sold.

Revenue derived from real estate brokerage network services increased
by 446.0% from RMB77.2 million in 2017 to RMB421.5 million in
2018. This increase was primarily due to an increase in commissions
received from developers for sourcing buyers of new properties
through Fangyou-branded stores and other cooperating brokerage
firms, as more brokerage firms cooperated with us to sell new
properties in 2018 and the great promotion of real estate brokerage
network services by the Company.

Revenue derived from real estate data and consulting services
increased by 22.9% from RMB629.4 million in 2017 to RMB773.3
million in 2018 primarily due to an increase in revenue from our rating
and ranking services and consulting services.

Staff Costs

Our staff costs increased by 14.1% from RMB2,623.3 million in 2017
to RMB2,993.8 million in 2018. Staff costs as a percentage of our
revenue decreased from 56.6% in 2017 to 50.3% in 2018 primarily
due to increasing economies of scale and improved operational
efficiency.

Advertising and Promotion Expenses

Our advertising and promotion expenses showed an increase by
31.5% from RMB236.1 million in 2017 to RMB310.4 million in 2018
primarily due to an increase in revenue.

Operating Lease Charges in respect of Office Premises

Our operating lease charges in respect of office premises increased by
12.6% from RMB105.6 million in 2017 to RMB118.9 million in 2018,

primarily due to an increase in office leasing expenses as a result of
our business expansion.

ANNUAL REPORT 2018 E-House (China) Enterprise Holdings Limited
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Depreciation and Amortisation Expenses

Our depreciation and amortisation expenses decreased by 6.1% from
RMB27.9 million in 2017 to RMB26.2 million in 2018 primarily due to
the decrease in amortisation of intangible assets.

Loss Allowance on Financial Assets Measured at
Amortised Cost

Our loss allowance on financial assets measured at amortised cost
increased by 39.0% from RMB119.9 million in 2017 to RMB166.6
million in 2018, primarily due to the increase in loss allowance on
accounts receivables and amounts due from related parties of trade
nature, resulting from the growth in our business volume.

Consultancy Expenses

Our consultancy expenses remained stable, decreased by 3.0% from
RMB224.4 million in 2017 to RMB217.7 million in 2018.

Distribution Expenses

Our distribution expenses increased by 541.2% from RMB51.7 million
in 2017 to RMB331.5 million in 2018, primarily due to the significant
growth of our real estate brokerage network services segment.

Other Operating Costs

Our other operating costs increased by 29.6% from RMB284.5 million
in 2017 to RMB368.7 million in 2018, primarily due to the increases
in travelling expenses, business entertainment expense as a result of
our business growth and decoration expense of Fangyou-branded
brokerage stores.

Other Income

Our other income increased by 178.1% from RMB38.3 million in
2017 to RMB106.5 million in 2018, primarily due to the increase
in government grants, which had no conditions imposed by the
respective PRC government authorities and the increase in interest
income.
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Other Gains and Losses

We recorded net other gains of RMB3.4 million in 2017 and net
other gains of RMB18.8 million in 2018. Our net other gains in the
year ended 31 December 2018 were primarily attributable to a net
exchange gain of RMB10.2 million, a fair value gain on financial
liabilities at fair value through profit or loss (“FVTPL") of RMB23.9
million and offset by a fair value loss on financial assets at FVTPL of
RMB15.1 million. The net exchange gain was primarily in connection
with the effect of fluctuation of the exchange rate of our bank
balances, denominated in foreign currencies. The fair value gain on
financial liabilities at FVTPL was primarily due to a fair value change
of the conditional investment fund received prior to the conversion to
equity. The fair value loss on financial assets at FVTPL was primarily
due to the decrease of the market price of the shares held by the
company.

The investments in financial assets at fair value through profit or
loss were made in line with our treasury and investment policies
after taking into account, among others, the level of risk, return
on investment, potential business synergies, liquidity and the term
to maturity. Prior to making an investment, the Company had
also ensured that there remains sufficient working capital for the
Company’s business needs even after the investments in the financial
assets. Each of such investments does not constitute a notifiable
transaction or a connected transaction of the Company under the
Listing Rules. No single investment that was designated as financial
assets at fair value through profit or loss in our investment portfolio
is a significant investment as none of such investments has a carrying
amount that accounts for more than 5% of our total assets as at 31
December 2018.

Other Expenses

Our other expenses increased from RMB8.8 million in 2017 to
RMB42.7 million in 2018, primarily due to listing expenses we
recorded in 2018 in connection with the Listing.

Share of Result of Associates

Our share of profits of associates increased from RMBO.1 million in
2017 to RMB1.1 million in 2018.
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Finance Costs

Our finance costs increased by 16.1% from RMB21.7 million in 2017
to RMB25.2 million in 2018, primarily due to an increase in our
average borrowing balance.

Income Tax Expense

Our income tax expense increased by 90.0% from RMB206.0 million
in 2017 to RMB391.3 million in 2018, primarily due to an increase in
our profit before taxation. Income tax expense represents our total
current tax and deferred tax credit for the year ended 31 December
2018.

Profit and Total Comprehensive Income for the Year

As a result of the foregoing, our profit and total comprehensive
income for the year increased by 41.3% from RMB765.3 million in
2017 to RMB1,081.7 million in 2018.

Operating Profit and Core Net Profit Attributable to Owners
of the Company

To supplement our condensed consolidated financial information
which are presented in accordance with IFRS, we also use (i) operating
profit and operating profit margin, (ii) core net profit attributable
to owners of the Company as additional measures for illustrative
purposes only. We also believe that these measures provide useful
information to investors and others in understanding and evaluating
our condensed consolidated financial results in the same manner as
our management.

We define our operating profit as revenue net of operating costs,
which consist of staff costs, advertising and promotion expenses,
operating lease charges in respect of office premises, depreciation and
amortisation expenses, loss allowance on financial assets measured at
amortised cost, consultancy expenses, distribution expenses, and other
operating costs. We define operating profit margin as operating profit
divided by revenue for the period. Our operating profit increased
by 47.3% from RMB960.0 million in 2017 to RMB1,414.3 million in
2018.
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Our operating profit margin increased from 20.7% for the year ended
31 December 2017 to 23.8% for the year ended 31 December 2018
primarily due to our improved operational efficiency and increasing
economies of scale.

We define core net profit attributable to owners of the Company as
(i) profit and total comprehensive income for the year attributable
to owners of the Company, adjusted to add back (ii) profit and total
comprehensive income attributable to the 21 investors of the PRC
Holdco, details and background of the 21 Investors are set out in
the section headed “History, Reorganisation and Corporate Structure
— Our Corporate Reorganisation — Reorganisation of Interests in
PRC Holdco” of the Prospectus, and (iii) share-based compensation
expense related to the Company’s Pre-IPO Share Option Scheme.
The core net profit attributable to owners of the Company in 2018
was RMB1,144.6 million, representing an increase of 63.0% when
compared with RMB702.0 million in 2017.

Liquidity, Financial Resources and Gearing

During the year ended 31 December 2018, we have funded our cash
requirements principally from cash generated from our operations,
investments from Shareholders of the Company and external
borrowings. We had cash and cash equivalents of RMB1,791.3 million
and RMB2,692.0 million as of 31 December 2017 and 31 December
2018, respectively. We generally deposit our excess cash in interest
bearing bank accounts and current accounts.

During the year ended 31 December 2018, our principal uses of cash
have been for the funding of required working capital and other
recurring expenses to support the expansion of our operations. Going
forward, we believe our liquidity requirements will be satisfied by
using funds from a combination of internally generated cash, external
borrowings, proceeds from the Global Offering and other funds raised
from the capital markets from time to time.
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Our capital expenditures primarily related to purchases of property,
equipment, and intangible assets and capitalised prepayment.
Leasehold improvements, mainly including capitalised decoration
and maintenance costs, account for the majority of property and
equipment purchases.

Off-Balance Sheet Commitments and Arrangements

As of 31 December 2018, we had not entered into any off-balance
sheet transactions.

Gearing Ratio

As of 31 December 2018, the gearing ratio of the Group, which is
calculated by dividing total debt (all interest-bearing bank loans) by
total equity as of the end of the period, was 12.5%, representing a
decrease of 8.3 percentage points as compared with 20.8% as of 31
December 2017. The decrease was primarily due to the increase of
total equity results from Global Offering.

Cash flows used in operating activities

We generate cash from operating activities primarily from the
provision of real estate services to our customers. Our cash flows from
operating activities can be significantly affected by factors such as the
timing of receipt of trade receivables and the timing of tax payments.
Net cash used in operating activities amounted to RMB2,243.5 million
in 2018, primarily due to income tax paid of RMB267.7 million and a
net increase in working capital of RMB3,778.4 million, partially offset
by operating cash flows before movements in working capital of
RMB1,770.3 million. The net increase in working capital was primarily
attributable to an increase in accounts receivables and bills receivables
of RMB2,544.2 million, and an increase in other receivables of
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RMB1,721.9 million, partially offset by an increase in other payables
of RMB539.5 million. The increases in accounts receivables and bills
receivables was primarily due to the growth of our business and an
increase in our average credit terms in 2018. The increase in other
receivables was primarily due to the deposits paid by the Group to
property developers enabling the Group to carry out the real estate
agency services in the primary market projects. The increase in other
payables was primarily due to refundable deposits received from a
property developer. The above cash outflows were partially offset
by profit before taxation of RMB1,473.0 million and adjustments
for certain non-cash items, primarily including impairment loss on
financial assets measured at amortized cost of RMB166.6 million,
equity-settled share-based payment expenses of RMB161.6 million.

Cash flows used in investing activities

Net cash used in investing activities was RMB542.9 million in
2018, primarily due to the purchase of property and equipment of
RMB354.9 million, purchase of financial assets measured at FVTPL of
RMB267.0 million, capital injection to associates of RMB200.6 million
and purchase of bond receivables RMB128.9 million, partially offset by
repayments from related parties of RMB336.3 million and change of
restricted bank balances of RMB78.7 million.

Cash flows generated from financing activities

Net cash generated from financing activities in 2018 was RMB3,650.8
million, primarily attributable to capital injection of RMB8,357.0
million by CRE Corp, net proceeds with shares offered from the
Global Offering of RMB3,868.2 million and proceeds from new bank
borrowing of RMB1,000.0 million,partially offset by consideration
paid for the acquisition of subsidiaries under common control of
RMB8,800.0 million in connection with our acquisition of PRC Holdco,
repayments for bank borrowings of RMB450.0 million and repayment
to related parties of RMB256.5 million.

Significant Investments Held

The Group did not make any material investments during the year
ended 31 December 2018.

Future Plans for Material Investments and Capital Assets

Save as disclosed in the Prospectus, the annual results announcement
of the Company dated 27 March 2019 and this annual report, the
Company has no other plans for material investments and capital
assets. However, the Group will continue to identify new opportunities
for business development.
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Material Acquisitions and/or Disposals of Subsidiaries
and Affiliated Companies

During the year ended 31 December 2018, we did not have any
material acquisitions and/or disposals of subsidiaries and affiliated
companies.

Employee and Remuneration Policy

As of 31 December 2018, we had 24,218 full-time employees, most
of whom were based in China. Our employees are mainly based in our
headquarters in Shanghai and various other cities in China according
to our business strategies.

Our success depends on our ability to attract, retain and motivate
qualified personnel. As part of our retention strategy, we offer
employees performance-based cash bonuses and other incentives
in addition to base salaries. As of 31 December 2018, over 326
employees held share-based awards. The total remuneration expenses,
including share-based compensation expense, for the year ended 31
December 2018 were RMB2,993.8 million, representing a year-on-year
increase of 14.1%.

Foreign Exchange Risk

Our functional currency is Renminbi, but certain of our cash and cash
equivalent, amounts due from (to) related parties, and conditional
investment fund received are denominated in foreign currency and
are exposed to foreign currency risk. We currently do not have a
foreign currency hedging policy as our Directors consider that our
foreign exchange risk exposure is minimal. We will consider hedging
significant foreign currency exposure if such need arises.

Pledge of Assets

As of 31 December 2018, the Group’s bank borrowings of RMB400.0
million was secured by the deposit in bank amounted to USD60.0
million equivalent to approximately RMB411.8 million.

Contingent Liabilities

As of 31 December 2018, we did not have any material contingent
liabilities.
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DIRECTORS

During the year ended 31 December 2018 and as at the date of
this annual report, our Board consists of 12 Directors, including 4
executive Directors, 4 non-executive Directors and 4 independent

=8¢ non-executive Directors, namely:

#®HE FiR B EZEREEZRH
Name Age Position Date of appointment as Director
JEI S 50 HITEERIE 201092 A22H
Mr. Zhou Xin Executive Director and Chairman 22 February 2010
"R SLE 60 WMITEEREILE 2017511 A9R
Mr. Huang Canhao Executive Director and Vice Chairman 9 November 2017
EVA i 53 HTEF 201843 A 16H
Dr. Cheng Li-Lan Executive Director 16 March 2018
THERLT 44 HOTEEREBATE 201843 H16H
Dr. Ding Zuyu Executive Director and Chief Executive Officer 16 March 2018
BEgEL 53 JEMITESF 201893 A 16H
Dr. Xia Hai Jun* Non-executive Director 16 March 2018
Bt 51 ZFHITES 201853 A 16H
Mr. Mo Bin Non-executive Director 16 March 2018
MABEL 49 JERTTEZF 201843 A 16H
Dr. Zhu Jiusheng Non-executive Director 16 March 2018
WGt 51 JEHITEF 2018411 A30H
Ms. Xie Mei Non-executive Director 30 November 2018
/b 3e 2 -+ 53 JEMITESF 201964 A15A
Ms. He Miaoling* Non-executive Director 15 April 2019
REESEA 50 BUIFHITEE 201847 H10R
Mr. Zhang Bang Independent non-executive Director 10 July 2018
RAREELE 58 WUIFERITEZR 20184 7AH10R
Mr. Zhu Hongchao Independent non-executive Director 10 July 2018
ENESRAE 64 JBMIFHITEE 201847 H10H
Mr. Wang Liqun Independent non-executive Director 10 July 2018
FHELE 51 BYFRITESE 201847 A 10R
Mr. Li Jin Independent non-executive Director 10 July 2018

* EeHBLREFRITES - 52019F4A *

15SHARL -

April 2019.

Dr. Xia Hai Jun resigned as a non-executive Director effective from 15

# PR EZLTEEZERIFERTESE - 52019 # Ms. He Miaoling was appointed as a non-executive Director effective

FAR1SHEM »

from 15 April 2019.
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Executive Directors

Mr. Zhou (A7), aged 50, is a founder of our business, an executive
Director of our Company, chairman of the nomination committee, and
chairman of our Group. He is primarily responsible for formulating
the overall development strategies and business plans of our Group.
Mr. Zhou received his bachelor's degree in mechanical design and
manufacturing from the Shanghai University (/8 K2 in 1990.

Mr. Zhou has over 20 years of experience in China's real estate
industry. He served as deputy general manager of Shanghai Jinfeng
Investments Co., Ltd. (E/8&Z2ERMHER AT, a company listed
on the Shanghai Stock Exchange with stock code 600606. He has held
many roles in E-House (China) Holdings, formerly listed on NYSE with
stock code EJ, including as vice chairman and president of E-House
Management since 2003, its chairman since 2005 and chief executive
officer from 2003 to 2009 and again since 2012. Between 2009 and
2012, Mr. Zhou was the co-chairman and chief executive officer of
CRE Corp during the time it was listed on NYSE until it was privatised
by E-House (China) Holdings. He has also served as executive chairman
of Leju since its inception. Mr. Zhou has also been the director of PRC
Holdco since July 2006.

Currently, Mr. Zhou holds directorships in the following listed
companies:

o director of Leju, a company listed on NYSE with stock code
LEJU and which is held as to 35.297% by the E-House (China)
Holdings (one of our substantial Shareholders) since its listing in
April 2014; and

o director of Jupai, a company listed on NYSE with stock code JP
and which is held as to 21.841% by E-House (China) Holdings
(one of our substantial Shareholders) from May 2014 to April
2015 and since July 2015.

Mr. Zhou was a director of E-House (China) Holdings, a company
listed on NYSE with stock code EJ, from its listing in August 2007 to
August 2016 when it was delisted.

Mr. Zhou was named the “Person of the Year of Chinese Economy”
jointly by SINA Corporation and People’s Daily in 2016, received
the “China Business Leader Award” from the Eighth China Business
Leader Forum in 2016, received the “Outstanding Entrepreneur
Award” from Enterprise Asia in 2010, and was awarded the “Special
Contribution Award in China‘s Real Estate Services Industry” in 2005.
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Mr. Zhou currently serves as vice-chairman of China Real Estate
Association, director of The Nature Conservancy China, vice-chairman
of China Real Estate Developers and Investors Associations, and
chairman of Real Estate Service Committee of China Real Estate
Association. He is also chairman of Shanghai Real Estate Broker
Industry Association, and rotating chairman of Shanghai Entrepreneur
Association.

Mr. Zhou is also a director of certain of our substantial Shareholders
and their subsidiaries and associates, as detailed in the section headed
“Relationship with our Controlling Shareholders” in the Prospectus.

Mr. Huang Canhao (Z£%), aged 60, is an executive Director of our
Company and vice chairman of our Group. He is primarily responsible
for overseeing the management and strategic development of our
Group. Mr. Huang received his diploma in economics management
from the International Business School of Shanghai University in 1998.

In 2000, he joined our business, serving at E-House Management
from 2000 to 2007 as vice president and serving at E-House (China)
Holdings from 2007 to 2009 as head of operations. He has also held
various roles in PRC Holdco, including vice president of the real estate
agency services business division in the primary market from 2009 to
2015, and a director and vice chairman since 2016.

Mr. Huang has been a director of Leju, a company listed on NYSE
with stock code LEJU and which is held as to 35.297% by the E-House
(China) Holdings (one of our substantial Shareholders) since its listing
in April 2014 and was a director of our substantial Shareholder, CRE
Corp, from its listing in October 2009 to May 2012 when it was
delisted. Additionally, Mr. Huang was previously a director of E-House
(China) Holdings, a company listed on NYSE with stock code EJ, from
its listing in August 2007 to August 2016 when it was delisted.

Dr. Cheng Li-Lan (237 #), aged 53, is an executive Director of our
Company and member of the remuneration committee. Dr. Cheng is
primarily responsible for overseeing the management and strategic
development of our Group. He received his bachelor’s degree in
economics from Swarthmore College in June 1989 and his doctorate
in economics from Massachusetts Institute of Technology in September
1995. Dr. Cheng is a chartered financial analyst of the CFA Institute.

ANNUAL REPORT 2018 E-House (China) Enterprise Holdings Limited

19



20

EEREREERE

DIRECTORS AND SENIOR MANAGEMENT

EMAARRRZH] BB BEFERSER
BEBMESRONAEAREENEIHES AR
BRASMED o BIGTIREEMRIE R EH
EHREESOHOFEI BR A AN NITE S K
BHEW B E ° 2005F £20065F + E1E L
IHEEHEREARESERER AR
BHEVKE  Z2BMAKXEE  1K2006%F
B202FHEESE (FR) Z&R (ZATR 4R
TH LT BAHERE B BEMKELB
Q0RFHRETEFELE

RHELTA2013FRETANDERRBEME
FAREE (MTER EmAE FFK
5 :JOBS) MBI MES H B2017FBIEMT
Y (X LETRAR  EFKRE : LEU
HEERRERZ—HE (RE) ERIFEH
35.297% MR HREEEMBKE » IR
2014F EZ2017F A ERITES - o
HIMA2010FE Z204F ETEERLERD
Alle GAGA Holdings Ltd. (2 B 72 4% Hf &=
BEHM BHERT  GAGA) BYEZE R
2010F £20164F H&1F A B R & 38 $H /5 40+
ERBBHEHER AR (ZARERTET
BENRE : CSCC) MBUES -

THEREL 445 ARFARITESEAS
EEREATE THIXTZEAEEELAER
HEEFRIEERE - HHRIRN1998F7A K&
013F N AKBERMBASNEHERE

BB BUNKERE LB -

F20004°9 A Z=2001411 8 H5 /9 - HIEE
SEEEMNMEILE  BRIEASEER
BlBEERFEIINEE  EZ2008F18
2009498 Z201MFOAETHREEEE
BEEWEMEY - WH2011F38=20124F
AREMES - TEHLMN2012948 2016
FSRAEASE (FE) ERBFERESE - EB
2006F7 AREASBELE (FE) £EFH
ESBERBARBERBE - LRE20165F
SANR—EEASELE (hE) £EMNY
BHITE °

ZE(TE)EEEREBRAT —T—\FEHE

Prior to joining the Company, Dr. Cheng was a financial analyst of
Prudential Investment Corporation and a senior analyst of National
Economic Research Associates, Inc.. Dr. Cheng also served as an
executive director and chief financial officer of SOHO China Limited, a
real estate developer in Beijing. From 2005 to 2006, Dr. Cheng served
as chief financial officer of SouFun Holdings Limited, a real estate
internet company in China, before joining our Group as chief financial
officer of E-House (China) Holdings (formerly listed on NYSE with
stock code EJ) from 2006 to 2012 and as chief operating officer from
2012 onwards.

Dr. Cheng has been an independent director of 51job, Inc., a human
resource service provider listed on NASDAQ with stock code JOBS,
since 2013, and acting chief financial officer of Leju, a company listed
on NYSE with stock code LEJU and which is held as to 35.297% by
the E-House (China) Holdings (one of our substantial Shareholders)
since 2017, and its executive director from 2014 to 2017. He was also
an independent director of Le GAGA Holdings Ltd., an agricultural
products producer company formerly listed on NASDAQ with stock
code GAGA, from 2010 to 2014, and an independent director of
Country Style Cooking Restaurant Chain Co., Ltd., a China-based
quick-service-restaurant chain formerly listed on NYSE with stock code
CSCC, from 2010 to 2016.

Dr. Ding Zuyu (T # £), aged 44, is an executive Director of our
Company and chief executive officer of the Group. Dr. Ding is
primarily responsible for overseeing the management and strategic
development of our Group. He received his bachelor’s degree in
real estate business management in July 1998 and his doctorate in
economics in December 2013, both from East China Normal University

(ERMEASR).

Between September 2000 and November 2001, he served as
manager of the research and development department of E-House
Management, after which he served as vice president and technology
director of E-House Management until January 2008. He also served
as copresident of CRE Corp from September 2009 to September 2011
and as director from March 2011 to April 2012. Dr. Ding was the
co-president of E-House (China) Holdings from April 2012 to August
2016. He has been the president of real estate data and consulting
services division of PRC Holdco since July 2006 and chief executive
officer of PRC Holdco since August 2016.
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He serves as a vice principal of the E-House Research and Training
Institute (SEMFTFE). He is also an executive member of the China
Real Estate Association (FBIFEHEZHE) and served as an adviser
on the real estate market for the China’s Ministry of Housing and
Urban-Rural Development (B {F &E M B2 % 2B EHE). He was
named as “Shanghai Outstanding Young Merchant” (/8 H &) in
2012 and was named one of the “Top Ten Shanghai Young Economics
Figures” (B8 T AREBEHBTFLHEAY) for 2011 to 2012. Dr. Ding
currently also serves as the general manager Beijing CREA Technology

Services Ltd. (At R Bt T RS B R A 7).

Dr. Ding has been an independent director of Sanxiang Impression
Co., Ltd. (Z/HEIE D EBR 2 F]), a company listed on the Shenzhen
Stock Exchange with stock code 000863, since January 2012 and
an independent non-executive director of Powerlong Real Estate
Holdings Limited, a company listed on the Hong Kong Stock Exchange
with stock code 1238, since December 2014. Dr. Ding was also an
independent director of Shanghai Chengtou Holdings Co., Ltd. (I
IR D B R A R]), a company listed on the Shanghai Stock
Exchange with stock code 600649, from July 2011 to March 2017.

Non-Executive Directors

Dr. Xia Hai Jun (E&#), aged 53, was a non-executive Director
of our Company from 16 March 2018 until his resignation on 15
April 2019. Dr. Xia received his bachelor’s degree in metal material
from Zhongnan Industrial University (FAF T K2 in July 1988, his
master’s degree in business administration in December 1998 and his
doctorate degree in industrial economy in June 2001, both from Jinan
University (B AE).

Dr. Xia has over 20 years of experience in real estate development
and corporate management and is accredited by Human Resources
and Social Security Department of Guangdong Province (B&R&E ASE
EZ) as a senior economist in China. Dr. Xia was the vice chairman of
the board of directors and chief executive officer of Evergrande (a
company whose shares are listed on the Hong Kong Stock Exchange
with stock code 03333) since June 2007. He is primarily in charge of
Evergrande’s daily management of its nationwide business operations,
including business expansion, procurement, marketing and corporate
brand promotion, management information systems and hotel
management.

Mr. Mo Bin (E3£), aged 51, is a non-executive Director of our
Company. Mr. Mo received his bachelor’s degree in industrial and
civil architecture from Hengyang Institute of Technology (1 f5 T
E2f) (currently known as University of South China (FAZEAE)) in
June 1989, and obtained a postgraduate degree in administrative
management from Zhongnan University of Economics and Law (7
BHEBUEREZ) in June 2001 and is a professor-grade senior engineer.
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Mr. Mo has over 27 years of experience in areas of real estate
development, construction business, construction management,
marketing, cost control and corporate management. From 1989
to 2010, Mr. Mo worked at China Construction Fifth Engineering
Division Corp., Ltd. (FEIZEFERTIEBAR A E]), an internationally
competitive construction and real estate group in the PRC, and held a
number of senior positions, including as director and general manager.

Since July 2010, Mr. Mo was appointed as the president and an
executive director of Country Garden, a company whose shares are
listed on the Hong Kong Stock Exchange with stock code 2007,
where Mr. Mo was primarily responsible for the management of daily
operation and general administration of the Company together with
its subsidiaries.

Dr. Zhu Jiusheng (#JLB5), aged 49, is a non-executive Director
of our Company. Dr. Zhu received his master's degree in economics
from Zhongnan University of Finance and Economics (FF & B1 4% K £2)
(currently known as Zhongnan University of Economics and Law (7
B BUAARZ)) in June 1993 and a doctor’s degree in economics from
Zhongnan University of Economics and Law (FRB&EBUAKE) in
December 2003.

From 1993 to 2012, Dr. Zhu worked in the Shenzhen branch of China
Construction Bank Corporation (“CCBC"), the stocks of which are
listed on the Shanghai Stock Exchange (stock code: 601939) and the
Hong Kong Stock Exchange (stock code: 0939) and had successively
served as vice president of the Futian sub-branch of CCBC, general
manager of credit department and corporation department, and vice
president of CCBC's Shenzhen branch. He joined Vanke in 2012, a
company whose stocks are listed on the Hong Kong Stock Exchange
(stock code: 2202), as its senior vice president from August 2012 to
January 2016. Dr. Zhu was also chairman of the board of directors of
Shenzhen Pengding Chuangying Financial Information Services Co.,
Ltd. ORIITISREIB SR EMRBRMNBIR AR from January 2016
to January 2018. Since February 2018, Dr. Zhu became the president
and chief executive officer of Vanke.

Additionally, Dr. Zhu was a director of Shenzhen Kondarl (Group) Co.,
Ltd., the stocks of which are listed on the Shenzhen Stock Exchange
(stock code: 000048), since 2012. Since October 2014, Dr. Zhu was
a non-executive director of Huishang Bank Corporation Limited, a
company listed on the Hong Kong Stock Exchange (stock code: 3698),
and, since May 2014, an independent non-executive director of
LVGEM (China) Real Estate Investment Company Limited, a company
listed on the Stock Exchange (stock code: 0095), both of which are
invested by Vanke.
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Ms. Xie Mei (##§), aged 51, has rich management experience. Ms.
Xie has been a non-executive director of Yuzhou Properties Company
Limited, a company listed on the Stock Exchange with stock code
1628, since September 2018. Ms. Xie joined Overseas Chinese Town
(Asia) Holdings Limited (ZEGYk(ZEM IERBR A F) (“OCT (Asia)”), a
company listed on the Stock Exchange with stock code 3366, in 2004
and is currently the executive director and chief executive officer of
OCT (Asia). Ms. Xie is also the assistant to the president of Shenzhen
Overseas Chinese Town Company Limited (FIIZEGB LD AR A F)
("OCT Ltd."), the chairman of Xi‘an OCT Land Co., Ltd. (AL ZEEH
BHBR AT (a wholly-owned subsidiary of OCT (Asia)), the director
of all the subsidiaries of OCT (Asia), the director and general manager
of Overseas Chinese Town (HK) Company Limited (BB&ZEEHAR
A A]) (the beneficial owner of all the issued share capital in Pacific
Climax Limited, which is the controlling shareholder of OCT (Asia)),
the director of Pacific Climax Limited and the director of Overseas
Chinese Town (Xi‘an) Industry Company Limited (AZEEBHEEAR
FR/A7]) and Yunnan OCT Industrial Co., Ltd. (EFEEBREXERA
A]), both being the subsidiaries of OCT Ltd.. Ms. Xie joined Overseas
Chinese Town Group Co., Ltd. CEBHERABR A F) (“OCT Group”)
in 1994 and was the deputy director and director of the strategic
development department of OCT Group. Ms. Xie graduated from
the Department of Electrical Engineering of Xi‘an Jiaotong University
and obtained a bachelor's degree in Engineering in 1989. She also
obtained a master's degree in Economics from the Renmin University
of China in 1999.

Ms. He Miaoling (f1%'#), aged 53, is an executive Director and vice
president of Evergrande, a company listed on the Stock Exchange
with stock code 3333 and our substantial shareholder. Ms. He is
responsible for Evergrande’s marketing management and business
administration for all industry businesses. She has more than 18 years
of experience in marketing strategies and brand promotion in the
property projects. Ms. He joined Evergrande in August 1997, and has
a bachelor’s degree in applied mathematics and a master’s degree in
engineering management.

Independent Non-Executive Directors

Mr. Zhang Bang (5&%E), aged 50, has been appointed as an
independent non-executive Director of our Company and chairman
of the audit committee with effect from 10 July 2018. He is our
Director with appropriate professional accounting or related financial
management experience for the purpose of Rule 3.10(2) of the
Listing Rules through his experiences described below. Additionally,
Mr. Zhang is both a fellow of the Chartered Institute of Management
Accountants and a chartered global management accountant of the
Association of International Certified Professional Accountants.

Mr. Zhang received his master’s degree in business administration in
June 2001 from Jinan University in China.
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Mr. Zhang is currently the chief corporate officer of Octave (Shanghai)
Enterprise Management Company Limited (ZF2(F/B)CXEEH
R/ 7)), having held that position since April 2018. Previously, Mr.
Zhang served as the chief financial officer of DG Group (Z&EE%
%) and Golden Jaguar Group (£#HEMEE). He was also the
chief financial officer of MecoxLane Co. Ltd. (ZXZ#EE), a company
previously listed on the NASDAQ with stock code MCOX, from July
2009 to December 2013. Between April 1994 and June 2009, Mr.
Zhang was the chief financial officer of McDonald’s (China) Company
Limited (EE (R E)AERRAF).

Currently, Mr. Zhang holds directorships in the following listed
companies:

o independent director of Jupai, a company listed on NYSE with
stock code JP and which is held as to 21.841% by E-House
(China) Holdings (one of our substantial Shareholders) since July
2015; and

o independent director of ChinaCache International Holdings
Limited, a company listed on NASDAQ with stock code CCIH,
since July 2017.

Mr. Zhu Hongchao (%), aged 58, has been appointed as an
independent non-executive Director of our Company, chairman of the
remuneration committee, and member of the nomination committee
with effect from 10 July 2018. Mr. Zhu received his bachelor’s degree
in law from Fudan University (fEEKX2) in 1983 and his master’s
degree in foreign legal studies from Fudan University (BB KXZ) in
July 1996. In 1993, he obtained a Qualification Certificate for the
Securities Law Consulting Business (FEIE S EEEBRZE SN EETHF
EREE) by the CSRC.

Mr. Zhu serves as the head of office and senior partner at Shanghai
United Law Firm, having held that position since 1986. He has
previously served as the vice president and chief supervisor of the
Shanghai Lawyers Association. Mr. Zhu also served as the vice
president of the All-China Lawyers’ Association, and between 2008
and 2018 Mr. Zhu served as a representative member of the 13th
and 14th Shanghai Municipal People’s Congress. Mr. Zhu is also an
arbitrator at both the Shanghai Arbitration Commission and the
Shanghai International Arbitration Centre since September 2008 and
May 2015 respectively, and is an accredited mediator of the Shanghai
Commercial Mediation Centre. He has been a part-time professor at
the Lawyer Academy of East China University of Political Science and
Law since September 2012, and part-time supervisor of postgraduates
at Shanghai International Studies University since October 2015.
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Currently, Mr. Zhu holds directorships in the following listed
companies:

o independent director of Jupai, a company listed on NYSE with
stock code JP and which is held as to 21.841% by E-House
(China) Holdings (one of our substantial Shareholders) since July
2015; and

o independent director of Leju, a company listed on NYSE with
stock code LEJU and which is held as to 35.297% by the E-House
(China) Holdings (one of our substantial Shareholders) since
March 2017.

Mr. Zhu was also an independent non-executive director of
E-House Holdings Limited from 2007 to 2017, and an independent
non-executive director of PRC Holdco since 2017.

Mr. Wang Liqun (E 71 8), aged 64, has been appointed as an
independent non-executive Director of our Company and member
of each of the audit committee, remuneration committee and
nomination committee, with effect from 10 July 2018. He received his
diploma in economic management from the University of Shanghai
Urban Construction College in July 1987, and received his bachelor’s
degree in economics in December 1993 from Correspondence Institute
of the Party School of the Central Committee of the Communist Party
of China (FEIHEEEHRZEGERKIXRELT). Mr. Wang obtained
the senior economist certificate issued by the Working Group for the
National Reform of the Professional Ranking System of Shanghai (L)%
B FECL ® T 1ESBE/\H) in December 1992.

Mr. Wang is the chairman and founder of Stone Capital Co., Ltd., a
private equity fund management company based in China, which he
founded in September 2008. Prior to that, he was the chief executive
officer of Shanghai Bus Corporation from 1992 to 2007, president
of the Shanghai Urban Construction and Investment Corporation
from 1999 to 2001, chairman of the Shanghai Public Transportation
Card Corporation from 1999 to 2004 and chairman of the Shanghai
Modern Rail Transit Corporation from 2000 to 2007.

Mr. Li Jin (%)), aged 51, has been appointed as an independent
non-executive Director of our Company and member of the audit
committee with effect from 10 July 2018. Mr. Li received his juris
doctor degree in law from Columbia University in May 1994.

Mr. Li serves as the chief financial officer of Inke Limited since March
2018. He also served as the executive director of China Linong
International Limited from 2006 to 2013, as the chief financial officer
of Sungy Mobile Limited from July 2013 to August 2014, and as chief
financial officer of Baby Space Corporation from December 2015 to
December 2016.

ANNUAL REPORT 2018 E-House (China) Enterprise Holdings Limited

25



EEREREERE

DIRECTORS AND SENIOR MANAGEMENT

ThRAEH2014F4FBIETLE (BT L
MAR BHERE LBV BEERER 22—
SE (R E) & F5 B H35.297% 8 # =)
BUEE - HIE2017F6 A REETTIER
RAR (BABIA EMAR - BRHKE:
1421) B FEHITES - B20065F 8 - H
IIEffLe GAGA Holdings Ltd. (—KZ A
HiEm tMMEEREERR @ BFHREE:
GAGA) MEZEZHMN2014F R °

SREEE

REENSREREKBEUATAL

Mr. Li is an independent director of Leju, a company listed on the
NYSE with stock code LEJU and which is held as to 35.297% by
the E-House (China) Holdings (one of our substantial Shareholders),
since April 2014. He is also an independent non-executive director
of Kingbo Strike Ltd., a company listed on the Hong Kong Stock
Exchange with stock code 1421, since June 2017. He also served as a
director of Le GAGA Holdings Ltd., an agricultural products producer
company formerly listed on NASDAQ with stock code GAGA, from
2006 until it was delisted in 2014.

SENIOR MANAGEMENT

The senior management team of our Group comprises the following

persons:
®E Fie BB RESREERBENEH
Date of appointment as senior

Name Age Position manager

BE Lt 47 EHEERE 2018537 16H

Ms. Yan An* Chief operating officer 16 March 2018
Bzt 37 EBEMBE 2018537 16H

Mr. Zhou Liang Chief financial officer 16 March 2018
REEEE” 45 —FRMEREREEH 2018537 16H

Mr. Zong Lei" President of the real estate agency 16 March 2018

service in the primary market
SRIRZ LT 44 B EEUR NGKARS E B AR 201853 H16H

Ms. Zhang Yan

T g+ 54

Mr. Ko Ber-Jen*

BREZ+ 44
Ms. Yang Wen Ting

President of real estate data and
consulting services division

[ 3 2 A8 40 AR A% AR TS S T 4R K
President of real estate brokerage
network services division

[ 3 2 S 40 AR A% AR TS 32 T 4R K
President of real estate brokerage
network services division

16 March 2018

201843 A16H
16 March 2018

201943 A27H
27 March 2019
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L Ms. Yan An was the president of the Group from 16 March 2018 until
her appointment as the chief operating officer of the Group on 27
March 2019.

Mr. Zong Lei, was our chief operating officer from 16 March 2018 until
his redesignation as the president of the real estate agency service in the

primary market of the Group.

* Mr. Ko Ber-Jen resigned on 27 March 2019.
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Ms. Yan An (B %), aged 47, was the president of the Group from
16 March 2018 until her appointment as the chief operating officer
of the Group on 27 March 2019 and was responsible for the overall
management of our Group. Ms. Yan received her master's degree in
human resources from Renmin University of China ((FEIARKE) in
2010. Since joining our Group in September 2000, Ms. Yan has served
in numerous positions in our Group including as deputy director of
the operations management department of E-House Management
from December 2002 to December 2009; vice president and deputy
operating officer of E-House Management from January 2010 to
December 2011; chief operating officer of E-House Management
from January 2012 to July 2016; vice president and director of the
operations department of E-House (China) Holdings Limited from
August 2016 to January 2018; and deputy general manager and
secretary to the board of directors of E-House Enterprise (China)
Group Co., Ltd. since August 2016.

Mr. Zhou Liang (B %), aged 37, is our chief financial officer and is
responsible for overseeing the overall financial management of our
Group. He received his bachelor’s degree in business administration
from Shanghai Jiaotong University (/832K 22) in July 2003,

Mr. Zhou Liang has been the chief financial officer of PRC Holdco
since joining our Group in September 2016. Prior to joining our
Group, Mr. Zhou previously worked at Ernst and Young (&K &=HAi
F5FT) from September 2003 to September 2016 including as a senior
manager and as a partner.

Mr. Zong Lei (3R#), aged 45, was our chief operating officer from
16 March 2018 until his redesignation as the president of the real
estate agency service in the primary market of the Group on 27 March
2019 and was responsible for overseeing the Group's real estate
agency services in the primary market. Mr. Zong received an executive
master’s degree in business administration from the University of
Toronto in May 2007.

Since joining our business in September 2000, Mr. Zong has served in
numerous positions in our Group including as:

° planning manager of E-House Management from September
2000 to February 2003;

o planning and project director of E-House Management from
February 2003 to January 2007;

o general manager of E-House Management (Shanghai Branch)
from January 2007 to February 2010;

o vice president and general manager of E-House Management

(Wuhan and Changsha Branch) from February 2010 to December
2013;

ANNUAL REPORT 2018 E-House (China) Enterprise Holdings Limited

27



28

EEREREERE

DIRECTORS AND SENIOR MANAGEMENT

o 2014F1AE04FENAEIESEE
2 CHItD AR BRI FRBELIE

e  2015F1AZE2016F7REESEER
NEFHRTE &

. B20165E8 AE20193 827 EES
B (bE) SENEEESE -

REL L 4457 BHERERBHREE
B - BEEEAKERREESIR LFH
RS EF - HMN1999F7 A KB M)IIE
eREBRMNENS TR T ELBE TS0
WHR201 758 A ST EER R IEE
RIE B o

REZTHREMETEEHBI4FER R
19999 AFMMER CRYIFRR) BEDRE
AR EE - H 22001498 - R2001F58 &
2005F1 A + EEECKEER) (Kkig e
ERT) $ITEIRRE -

HR200652 A MAREMAIZET - B20065
2AE2010F 2R EEHEFRLBE B8 F
NEIEBRMEESHEESIE - 520084
F20165 » MIMETELEELEESIE
RAARGEBNAKE BB RER -
RZ T H2016F8ARB—EHEETIHIEL =%
(FE) SEHRTHRE  TEAERMESIE
REARM R -

MBI RE 545 BHESCHEBERYS
¥SEE o BE®N2019F38278 8T A
It BEEEAEENFESLBEIRT
R o A ER1985F7 AEBSRERBE K
B HBTPEIRENER) tEETEBEEL
BT - HR2002F E2009F T L BEE
EHEL LB RA R o

ZE(TE)EEEREBRAT —T—\FEHE

o vice president and general manager of E-House Management
(Hubei Branch) from January 2014 to December 2014;

o chief executive officer of E-House Management from January
2015 to July 2016; and

o chief operating officer of PRC Holdco from August 2016 to 27
March 2019.

Ms. Zhang Yan (5R#E), aged 44, is the president of the real estate
data and consulting services division and is responsible for overseeing
real estate data and consulting services division of the Group. She
received her master’s degree in law majoring in scientific socialism (#}
BiteF3%) from the Sichuan Academy of Social Sciences (PU)I|&
ZREPT) in July 1999 and her executive master's degree in business
administration from China Europe International Business School (F[&k
B in August 2017.

Ms. Zhang has over 14 years of experience in the real estate industry,
beginning in September 1999 as senior real estate editor for Shenzhen
Special Zone Newspaper (CRIINFFRHR) FEERFHE), a position
she remained in until September 2001. From May 2001 to January
2005, she was executive deputy editor of the Pioneer Weekly ({5t§&e
EEH)) at Chengdu Economic Daily (<A &R R ).

She joined our business in February 2006, she served as director of
the promotion centre from February 2006 to December 2010, with
responsibility for the integration and promotion of our operations
and brand. She also served as the general manager, vice president
and president of our Northern-China division for real estate data and
consulting services business from 2008 to 2016. Ms. Zhang has been
an executive president of PRC Holdco since August 2016, primarily
responsible for the real estate data and consulting services business.

Mr. Ko Ber-Jen (#1812), aged 54, was our president of real estate
brokerage network services division until his resignation on 27 March
2019 and was responsible for overseeing the real estate brokerage
network services division of the Group. Mr. Ko received his bachelor’s
degree in business administration from the China University of
Technology (formerly known as the China Junior College of Industrial
and Commercial Management) in July 1985. He served as the general
manager of Shanghai Chenxin Real Estate Brokerage Co., Ltd. (E/8F
EEMEZLLARLQA) from 2002 to 2009.
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Since joining our business in February 2010, Mr. Ko has served
numerous positions in our Group, including as:

o principal of E-House College (/& 2ft) from 2010 to 2012;

o director and board chairman of Shanghai E-House Chenxin Real
Estate Brokerage Co., Ltd. (E'BZEEEREMELLARAT)
from 2010 to 2015;

o executive general manager of Leju Secondary Housing Shanghai
Company (248 —F&E E£/8/27]) from 2012 to 2015;

o executive president of the real estate brokerage network services
division of PRC Holdco since 2015.

Ms. Yang Wen Ting (% £ 1¥), aged 44, is the president of the
real estate brokerage network services business. She is responsible
for overseeing the Group’s real estate brokerage network services
business. In 2012, she received her master's degree of executive
master of business administration from Shanghai Fudan University.

Since joining our Group in November 2017, Ms. Yang Wen Ting
has served as the vice president of PRC Holdco, responsible for the
management of the Shanghai regional company. She also serves as
the deputy general manager of the real estate brokerage network
services business of PRC Holdco and is mainly responsible for the
linkage distribution business. From 2010 to 2017, she worked at Leju
(a company listed on NYSE with stock code of LEJU), her positions
included vice president of Leju Group and general manager of the
Shanghai regional company.

JOINT COMPANY SECRETARIES

Mr. Zhou Liang (/%) is our chief financial officer and joint company
secretary. Please see his biography in the part headed “Directors and
Senior Management — Senior Management”.

Mr. Cheng Ching Kit (ZF2#) was appointed on 12 June 2018 as
our joint company secretary.

Mr. Cheng is an assistant manager of SWCS Corporate Services Group
(Hong Kong) Limited, a professional services provider specialising in
corporate services, and has over 6 years of experience in corporate
secretarial field. He is an associate member of both The Hong Kong
Institute of Chartered Secretaries and The Institute of Chartered
Secretaries and Administrators in the United Kingdom. In addition, he
holds a Bachelor of Commerce degree in finance from the University
of Queensland, Australia.
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CHANGES IN INFORMATION OF DIRECTORS

Pursuant to Rule 13.51B(1) of the Listing Rules, the changes in
information of Directors of the Company are set out below:

1. Ms. Xie Mei was appointed by the Board as a non-executive
Director effective from 30 November 2018.

2. Dr. Xia Hai Jun resigned as a non-executive Director effective
from 15 April 2019.

3. Ms. He Miaoling was appointed as a non-executive Director
effective from 15 April 2019.

Save as disclosed in this annual report, there is no other information
required to be disclosed pursuant to Rule 13.51B(1) of the Listing
Rules.
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EEgHRE
REPORT OF THE DIRECTORS

The Board of the Company is pleased to present this report of the
Directors with the consolidated financial statements of the Group for
the year ended 31 December 2018.

GENERAL INFORMATION

The Company was incorporated in the Cayman Islands on 22 February
2010 as an exempted limited liability company under the Companies
Law, Cap 22 (Law 3 of 1961, as consolidated and revised) of the
Cayman Islands (the “Companies Law”). The Company’s Shares were
listed on the Main Board of the Stock Exchange on 20 July 2018.

PRINCIPAL ACTIVITIES

The principal activity of the Company is investment holding. The
principal business of the Company’s subsidiaries is providing real
estate transaction services in China, including real estate agency
services in the primary market, real estate brokerage network services
and real estate data and consulting services.

The analysis of the Group’s revenues and contribution to results by
business segments and the Group's revenues by geographical area
of operations are set out in Note 6 to the consolidated financial
statements.

BUSINESS REVIEW

A fair review of the business of the Group as required by Schedule
5 to the Companies Ordinance (Chapter 622 of the Laws of Hong
Kong), including an analysis of the Group’s financial performance,
an indication of likely future developments in the Group’s business
and the Group’s key relationships with its stakeholders who have a
significant impact on the Group and on which the Group’s success
depends, is set out in the Business Review and Management
Discussion and Analysis on pages 5 to 16 of this annual report. These
discussions form part of this Directors’ report. Events affecting the
Company that have occurred since the end of the financial year is set
out under “Important Events after Reporting Period” in this Directors’
report.

The environmental policies and performance, compliance with
relevant laws and regulations and relationships with employees are
also discussed in the Environmental, Social and Governance Report on
pages 87 to 131 of this annual report.
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RESULTS

The results of the Group for the year ended 31 December 2018 are
set out in the consolidated statement of comprehensive income on
page 140 of this annual report.

FINANCIAL SUMMARY

A summary of the condensed consolidated results and financial
positions of the Group is set out on page 291 of this annual report.

SHARE CAPITAL

Details of movements in the share capital of the Company for the year
ended 31 December 2018 are set out in Note 29 to the consolidated
financial statements.

SUBSIDIARIES

Particulars of the Company’s subsidiaries are set out in Note 40 to the
consolidated financial statements.

MAJOR CUSTOMERS AND SUPPLIERS
Customers

Our customers are mainly real estate developers in China, from whom
we have historically derived a significant majority of our revenue.
Our customers also include banks, investors and government that
use our real estate data and consulting services, as well as real estate
brokerage firms and their customers that use our services provided at
the E-House Real Estate Transaction Service Centres.

During the year ended 31 December 2018, we generated revenue
of RMB1,871.4 million (2017: RMB1,626.5 million) from our single
largest customer, Evergrande representing 31.5% (2017: 35.1%)
of our total revenue during the Reporting Period. During the same
period, we generated revenue of RMB244.6 million, RMB239.2
million, RMB133.6 million and RMB105.7 million, respectively, from
our second to fifth largest customers, representing 4.1%, 4.0%, 2.3%
and 1.8% of our total revenue. All of our top five customers during
the year ended 31 December 2018 are real estate developers in China.
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Some of our major customers are our Shareholders. Other than
Evergrande and Vanke, which are our Shareholders each holding
11.678% of our Shares, none of our Directors, their respective
close associates, or any Shareholder who, to the knowledge of
our Directors, owns more than 5% of our issued capital, has any
interest in any of our five largest customers during the year ended 31
December 2018.

Suppliers

During the year ended 31 December 2018, our largest suppliers were
labour dispatch agencies as some of our PRC subsidiaries historically
used a significant number of dispatched employees for their principal
business activities.

Apart from labour dispatch agencies, our suppliers also include,
among others, office space providers, renovation service providers,
advertising companies, as well as real estate brokerage firms that
assist us in the selling of real estate units in the primary market.

During the year ended 31 December 2018, the purchases we made
from the single largest supplier was RMB231.6 million (2017:
RMB354.0 million), representing 5.4% (2017: 10.0%) of our total
purchases in each corresponding period. During the same period, the
purchases we made from the second to fifth largest suppliers was
RMB61.4 million, RMB40.1 million, RMB23.4 million and RMB19.7
million, representing 1.4%, 0.9%, 0.6% and 0.5% of our total
purchases. During the year ended 31 December 2018, none of our
suppliers was also our major customer.

None of the Directors or any of their close associates or any
Shareholders which, to the best knowledge of the Directors, own
more than 5% of the Company’s issued Shares had any interest in the
Group’s five largest suppliers.

KEY RELATIONSHIP WITH STAKEHOLDERS

The Company is committed to maintaining a good relationship with
stakeholders that have a significant impact on the Company and on
which the Company’s success depends. Further details are set out in
the Environmental, Social and Governance Report on pages 87 to 131
of this annual report.
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ENVIRONMENTAL POLICIES AND
PERFORMANCE

The Group is committed to fulfilling social responsibility, promoting
employee benefits and development, protecting the environment and
giving back to community and achieving sustainable growth. Details
of our commitment are set out in the Environmental, Social and
Governance Report on pages 87 to 131 of this annual report.

COMPLIANCE WITH THE RELEVANT LAWS
AND REGULATIONS

Save as disclosed in the Prospectus and the Environmental, Social and
Governance Report in this annual report the Group has complied with
the relevant laws and regulations that have a significant impact on
the operations of the Group.

PRINCIPAL RISKS AND UNCERTAINTIES

Our business involves certain risks as set out in the section headed
“Risk Factors” in the Prospectus. The following list is a summary of
certain principal risks and uncertainties facing the Group, some of
which are beyond its control.

o Our business is susceptible to fluctuations in the real estate
market of China, which may materially and adversely affect our
revenues and results of operations.

o Our business may be materially and adversely affected by
government measures aimed at China’s real estate industry.

o We generate a substantial portion of revenue from a
concentrated number of real estate developers.

o Our real estate brokerage network services have a limited
operating history and are provided under a new business model.

o If we cannot manage our growth effectively and efficiently, our
results of operations or profitability could be adversely affected.

o We may lose our competitive advantage if we fail to obtain and
maintain accurate, comprehensive and reliable data in our CRIC
Systems or prevent disruptions or failure in the performance of
our CRIC Systems.

o We have significant balances of trade receivables and customer
deposits, which increase our credit risks and could materially and
adversely affect our results of operations.
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USE OF NET PROCEEDS FROM LISTING

With the Shares of the Company listed on the Stock Exchange on
the Listing Date and the partial exercise of the over-allotment option
described in the Prospectus on 10 August 2018, the net proceeds
from the Global Offering were approximately HK$4,473.0 million
(equivalent to RMB3,965.9 million). As at 31 December 2018, the
Group had used around RMB1,666.0 million of the capital collected,
of which:

approximately RMB107.0 million was used for data development
platform projects in the real estate industry chain segments;
approximately RMB740.3 million was used for the national layout
for the real estate agency services in the primary market business;
approximately RMB352.3 million was used for data system of the real
estate brokerage network platform and the national layout for the
trading centers; approximately RMB258.5 million was used for human
development and training centers; approximately RMB12.1 million
was used for brand building services; and approximately RMB195.8
million was used for replenishment of working capital. The utilised
proceeds was in accordance with the purposes set out in the section
headed “Future Plans and Use of Proceeds” in the Prospectus. The
remaining balance of the net proceeds was placed with banks. The
Group will apply the remaining net proceeds in the manner set out in
the Prospectus:

o approximately 28.0% to be used to further expand our existing
data systems, to further develop and upgrade our real estate
data systems and to expand the scope of our consulting services;

o approximately 26.2% to be used to expand the geographical
coverage of our real estate agency services in the primary market
and to further improve our service capacity in cities we currently
cover;

o approximately 23.3% to be used to further expand the
geographical coverage of our real estate brokerage network

services and service empowerment;

o approximately 7.3% to be used for our staff training to
continuously improve our service capacity;

o approximately 3.4% to be used to improve our brand recognition
through a variety of marketing and brand promotion activities;
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o approximately 1.8% to be used to improve our ability to provide
one-stop real estate transaction services by establishing an
integrated service management platform;

o approximately 10.0% to be used supplement our working capital
and for general corporate purposes.

DIVIDENDS

The Board recommended the payment of a final dividend of
HK$22.67 cents per share for the year ended 31 December 2018. The
final dividend is subject to the approval of the Shareholders at the
forthcoming annual general meeting of the Company to be held on
21 June 2019 (the "AGM") and the final dividend is expected to be
payable on 12 August 2019 to the Shareholders whose names appear
on the register of members of the Company on 12 July 2019.

RESERVES

As at 31 December 2018, the Company had distributable reserves
amounting to RMB13,464.6 million (2017: nil).

Details of movements in the reserves of the Group and the Company
during the year ended 31 December 2018 are set out in the
consolidated statement of changes in equity on pages 143 to 145 and
in Note 39 to the consolidated financial statements, respectively.

BORROWINGS

Details of the bank loans and other borrowings of the Group for
the year ended 31 December 2018 are set out in Note 27 to the
consolidated financial statements.
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DONATION

During the year ended 31 December 2018, the Group made charitable
donations of approximately RMB1,653,263.9 (2017: RMB35,000.0).

DEBENTURE ISSUED

The Group has not issued any debentures during the year ended 31
December 2018.

PROPERTY AND EQUIPMENT

Details of movements in the property, plant and equipment of the
Group during the year ended 31 December 2018 are set out in Note
15 to the consolidated financial statements.

EQUITY-LINKED AGREEMENTS

Save as disclosed in the section headed “Share Option Schemes” in
this Directors’ report, no equity-linked agreements were entered into
by the Group, or existed during the year ended 31 December 2018.

DIRECTORS

The list of Directors during the year ended 31 December 2018 and up
to the date of this annual report is set out on page 2 of this annual
report. Ms. Xie Mei was appointed as a non-executive Director on 30
November 2018.
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In accordance with Article 16.2 of the Articles of Association, the
Board shall have power from time to time and at any time to appoint
any person as a Director either to fill a casual vacancy or as an
addition to the Board. Any Director so appointed shall hold office only
until the next following general meeting of the Company and shall
then be eligible for re-election at that meeting.

In accordance with Article 16.3 of the Articles of Association, the
Company may by ordinary resolution elect any person to be a
Director either to fill a casual vacancy or as an addition to the existing
Directors. Any Director so appointed shall hold office only until the
next following general meeting of the Company and shall then be
eligible for re-election.

Accordingly, all the current Directors will retire from office at the
forthcoming annual general meeting of the Company and, being
eligible, offer themselves for re-election.

Details of the Directors standing for re-election at the forthcoming
annual general meeting of the Company are set out in the circular to
the Shareholders together with this annual report.

The Company has received from each of the independent
non-executive Directors an annual confirmation of independence
pursuant to Rule 3.13 of the Listing Rules and considers each of the
independent non-executive Directors to be independent.

BOARD OF DIRECTORS AND SENIOR
MANAGEMENT

Biographical details of the Directors and senior management of
the Group are set out in the section headed “Directors and Senior
Management” on pages 17 to 29 of this annual report.
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PERMITTED INDEMNITY

Pursuant to the Articles of Association and subject to the applicable
laws and regulations, every Director shall be indemnified and secured
harmless out of the assets and profits of the Company against all
actions, costs, charges, losses, damages and expenses which they or
any of them may incur or sustain in or about the execution of their
duty in their offices.

Such permitted indemnity provision has been in force for the year
ended 31 December 2018. The Company has taken out liability
insurance to provide appropriate coverage for the Directors.

DIRECTORS’ SERVICE CONTRACTS

Each of the executive Directors has entered into a service contract
with the Company for an initial term of three years with effect from
the Listing Date or until the third annual general meeting of the
Company since the Listing Date (whichever is sooner).

Each of the non-executive Directors and independent non-executive
Directors (excluding Ms. Xie Mei and Ms. He Miaoling) has signed a
letter of appointment with the Company for an initial term of three
years or until the third annual general meeting of our Company since
the Listing Date (whichever is sooner).

Ms. Xie Mei and Ms. He Miaoling has each signed a letter of
appointment with the Company commencing from 30 November
2018 and 15 April 2019, respectively, until the third annual general
meeting of the Company from such commencement date.

None of the Directors proposed for re-election at the forthcoming
annual general meeting of the Company has a service contract with
members of the Group that is not determinable by the Group within
one year without payment of compensation, other than statutory
compensation.

DIRECTORS’ INTERESTS IN TRANSACTIONS,
ARRANGEMENTS OR CONTRACTS OF
SIGNIFICANCE

Save as disclosed in the section “Connected Transactions” of this
Directors’ report, none of the Directors nor any entity connected with
the Directors had a material interest, either directly or indirectly, in
any transactions, arrangements or contracts of significance to which
the Company, its holding company, or any of its subsidiaries or fellow
subsidiaries was a party subsisting during or at the end of the year
ended 31 December 2018.
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MANAGEMENT CONTRACTS

No contract, concerning the management and administration of the
whole or any substantial part of the business of the Company was
entered into or existed during the year ended 31 December 2018.

CONTRACTS WITH CONTROLLING
SHAREHOLDERS

No contract of significance or contract of significance for the provision
of services has been entered into between the Company or any of its
subsidiaries and any of the Controlling Shareholders during the year
ended 31 December 2018.

DIRECTORS’ RIGHTS TO ACQUIRE SHARES OR
DEBENTURES

Save as disclosed in this annual report, at no time during the year
ended 31 December 2018 was the Company or any of its subsidiaries
a party to any arrangements to enable the Directors to acquire
benefits by means of the acquisition of shares in, or debentures of the
Company or any other body corporate; and none of the Directors, or
any of their spouse or children under the age of 18, had any right to
subscribe for equity or debt securities of the Company or any other
body corporate, or had exercised any such right.

DIRECTORS’
BUSINESS

INTERESTS IN COMPETING

Save and except for the interests of our Controlling Shareholders in
our Company and its subsidiaries, during the year ended 31 December
2018, neither our Controlling Shareholders nor any of our Directors
had any interest in a business, apart from the business of our Group,
which competes or is likely to compete, directly or indirectly, with
our business, which would require disclosure under Rule 8.10 of the
Listing Rules.
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DIRECTORS’ AND CHIEF EXECUTIVES’
INTERESTS AND SHORT POSITIONS IN
SHARES AND UNDERLYING SHARES AND
DEBENTURES OF THE COMPANY OR ANY OF
ITS ASSOCIATED CORPORATIONS

As at 31 December 2018, the interests and short positions of the
Directors and chief executives in the Shares, underlying Shares and
debentures of the Company or its associated corporations within the
meaning of Part XV of the SFO, as recorded in the register maintained
by the Company pursuant to Section 352 of the SFO or as otherwise
notified to the Company and the Stock Exchange pursuant to the
Model Code were as follows:

EEREE BREBQLEILO

Number of Approximate
Name of Directors/ ordinary percentage
Chief Executives Nature of interest shares of holding™
JEIT S REEERERESERA 307,730,975 20.931%
Mr. Zhou Xin Interest in controlled corporations and beneficial owner
BEEEt REEE R 22,892,000 1.557%
Dr. Xia Hai Jun Interest in a controlled corporation
HEIESRE EmEAA 9,600,000 0.653%
Mr. Huang Canhao Beneficial owner
THEELT EmEAA 9,600,000 0.653%
Dr. Ding Zuyu Beneficial owner
BB EmEAA 1,446,000 0.098%
Dr. Cheng Li-Lan Beneficial owner
REFED EmEAA 2,400,000 0.163%
Mr. Zong Lei® Beneficial owner
IEERp EmEAA 2,400,000 0.163%

Mr. Zhou Liang Beneficial owner

(1) FRAEN2019F3 8278 B HRIARA]
17

=E=1
TNFR
RETRABRE -

(1) Mr. Zong Lei ceased to be a chief executive of the Company on 27
March 2019.
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Save

The calculation is based on the total number of 1,470,237,700 Shares in
issue as at 31 December 2018.

These 307,730,975 Shares are held as to 228,920,000 Shares by CRE
Corp, 45,784,000 Shares by Kanrich and 18,566,975 Shares by Regal
Ace, respectively, and represent 14,460,000 Shares to be issued upon
exercise of options granted under the Pre-IPO Share Option Scheme. CRE
Corp is a wholly-owned subsidiary of E-House (China) Holdings, itself a
wholly-owned subsidiary of E-House (China) Holdings. E-House (China)
Holdings is held as to 33.13% by On Chance, 14.65% by Jun Heng, and
52.22% by Mr. Zhou. Jun Heng is wholly-owned by On Chance, which is
in turn wholly-owned by Mr. Zhou. Kanrich is wholly owned by Mr. Zhou
and Regal Ace is owned as to 51% by Mr. Zhou.

The 228,920,000 Shares held by CRE Corp were pledged in favour
of Shanghai Pudong Development Bank Co., Ltd. (“SPD Bank") as
security for a term loan facility granted by SPD Bank to E-House (China)
Holdings. Please refer to the announcement of the Company dated 6
September 2018 for further details.

These 22,892,000 Shares are held by Advance Power International
Limited. Advance Power International Limited is a company
wholly-owned by Dr. Xia Hai Jun.

These Shares represent the Shares to be issued upon exercise of options
granted under the Pre-IPO Share Option Scheme.

as disclosed above, as at 31 December 2018, none of the

Directors and chief executives of the Company has any interest or

short

position in the Shares, underlying Shares or debentures of the

Company or any of its associated corporations (within the meaning
of Part XV of the SFO) as recorded in the register required to be kept
by the Company pursuant to Section 352 of the SFO, or as otherwise
notified to the Company and the Stock Exchange pursuant to Model
Code.
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SUBSTANTIAL SHAREHOLDERS’ INTERESTS
AND SHORT POSITIONS IN SHARES AND
UNDERLYING SHARES

As at 31 December 2018, the persons other than the Directors and
chief executives, whose interests have been disclosed in this annual
report, had an interest or short position in the Shares and underlying
Shares of the Company as recorded in the register required to be kept
by the Company, pursuant to Section 336 of the SFO, were as follows:

(i) Interest in our Company

BRREH B, RERME LZERHE BREHAEI O
Number of Approximate
ordinary percentage
Name of Shareholder Capacity/Nature of interest shares of holding™
TEEEEREE? EmERA 228,920,000 15.570%
CRE Corp® Beneficial owner
ZE (PE) #iR? Pl EE S 228,920,000 15.570%
E-House (China) Holdings® Interest of controlled corporations
2 B RESEEER 228,920,000 15.570%
E-House Holdings? Interest of controlled corporations
EEE (F8) BERERAT EmERA 171,690,000 11.678%
Country Garden (Hong Kong) Development Beneficial owner
Company Limited®
SERRERARREY P EE S 171,690,000 11.678%
Smart World Development Holdings Ltd.®®  Interest of controlled corporations
BEHE® RS EEER 171,690,000 11.678%
Country Garden® Interest of controlled corporations
VEBEER AR PRt EE S 171,690,000 11.678%
Concrete Win Limited® Interest of controlled corporations
HEHO P EE S 171,690,000 11.678%
Yang Huiyan® Interest of controlled corporations
BR B RESEEER 171,690,000 11.678%
Chen Chong® Interest of controlled corporations
LEERAR AT EmERA 171,690,000 11.678%
Jovial Idea Developments Limited® Beneficial owner
REBIAR AT RIS EEES 171,690,000 11.678%
Central Sino Global Limited® Interest of controlled corporations
REZRER DA RESEEER 171,690,000 11.678%

Tianji Holding Limited®

Interest of controlled corporations
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RERAH B ERtE LERYE FRELBFILO
Number of Approximate
ordinary percentage
Name of Shareholder Capacity/Nature of interest shares of holding™
BRMESEFERAR® PRt EE S 171,690,000 11.678%
Hengda Real Estate Group Company Limited Interest of controlled corporations
(EAREREARAR)
BMTEEEXFRA® P EE S 171,690,000 11.678%
Guangzhou Kailong Real Estate Company  Interest of controlled corporations
Limited (BM T ELIE B X BR Q)
BMNTHBEEEXER AR RESEEER 171,690,000 11.678%
Guangzhou Chaofeng Land Company Interest of controlled corporations
Limited (BMTMBEEXBR A F)
Z EIBVIF R A AW PRt EE S 171,690,000 11.678%
ANJI (BVI) Limited (Z & HBVIF R A &))@ Interest of controlled corporations
EVNY AL A B 171,690,000 11.678%
Evergrande® Interest of controlled corporations
Xin Xin (BVI) Limited® RESEEER 171,690,000 11.678%
Xin Xin (BVI) Limited® Interest of controlled corporations
R EISE AW SRt EE S 171,690,000 11.678%
Hui Ka Yan® Interest of controlled corporations
Captain Valley (Cayman) Limited® RAEHEE 171,690,000 11.678%
Captain Valley (Cayman) Limited® Interest of controlled corporations
Climax Fame (BVI) Limited® SRESEEER 171,690,000 11.678%
Climax Fame (BVI) Limited® Interest of controlled corporations
ERler (B8) BRAF® PRt EE S 171,690,000 11.678%
Vanke Finance (Hong Kong) Limited® Interest of controlled corporations
BEEX (B8) ARLQF® Rl EE S 171,690,000 11.678%
Vanke Property (Hong Kong) Company Interest of controlled corporations
Limited®
LEENEMERR AR RESEEER 171,690,000 11.678%
Shanghai Vanke Real Estate Company Interest of controlled corporations
Limited®
FEEBRHREERARAFC SRt EE S 171,690,000 11.678%
Shanghai Vanke Investment and Interest of controlled corporations
Management Company Limited®
Bre Pt EE S 171,690,000 11.678%
Vanke® Interest of controlled corporations

TR\ FERE
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The calculation is based on the total number of 1,470,237,700 Shares in
issue as at 31 December 2018.

CRE Corp is a wholly-owned subsidiary of E-House (China) Holdings,
itself a wholly-owned subsidiary of E-House Holdings. E-House Holdings
is held as to 33.13% by On Chance, 14.65% by Jun Heng, and 52.22%
by Mr. Zhou. Jun Heng is wholly-owned by On Chance which is in turn
wholly-owned by Mr. Zhou. The 228,920,000 Shares held by CRE Corp
were pledged in favour of SPD Bank as security for a term loan facility
granted by SPD Bank to E-House (China) Holdings. Please refer to the
announcement of the Company dated 6 September 2018 for further
details.

Country Garden (Hong Kong) Development Company Limited is a
wholly-owned subsidiary of Smart World Development Holdings Ltd.,
itself a wholly-owned subsidiary of Country Garden. Country Garden is
held as to 43.40% by Concrete Win Limited, itself is wholly-owned by
Ms. Yang Huiyan. Hence, Smart World Development Company Limited,
Country Garden and Concrete Win Limited, Ms. Yang Huiyan and Mr.
Chen Chong, spouse of Yang Huiyan are deemed to be interested in the
Shares held by Country Garden (Hong Kong) Development Company
Limited.

Jovial Idea Developments Limited is wholly-owned by Central Sino
Global Limited (FF#FEIRERARRAR]), which is in turn wholly-owned by
Tianji Holding Limited (KEIEARAFR A A). Tianji Holding Limited is
wholly-owned by Evergrande Real Estate Group Company Limited ({8
AEEB AR AT, which is owned as to 63.46% by Guangzhou
Kailong Real Estate Company Limited (/NS EE AR A F]), which
is in turn wholly-owned by Guangzhou Chaofeng Land Company (&
MNHBLYEEARAT). Guangzhou Chaofeng Land Company (BN
MBEEEHRAA) is wholly-owned by ANJI (BVI) Limited (ZEBVIAR
A 7)), which is wholly-owned by Evergrande. Evergrande is held as to
71.80% by Xin Xin (BVI) Limited, itself is wholly-owned by Mr. Hui Ka
Yan. Hence, Central Sino Global Limited, Tianji Holding Limited, Hengda
Real Estate Group Company Limited, Guangzhou Kailong Real Estate
Company Limited, Guangzhou Chaofeng Land Company Limited, ANIJI
(BVI) Limited, Evergrande, Xin Xin (BVI) Limited and Mr. Hui Ka Yan are
deemed to be interested in the Shares held by Jovial Idea Developments
Limited.

Captain Valley (Cayman) Limited is wholly-owned by Climax Fame (BVI)
Limited, which is in turn wholly-owned by Vanke Finance (Hong Kong)
Limited. Vanke Finance (Hong Kong) Limited is wholly-owned by Vanke
Property (Hong Kong) Company Limited, which is in turn wholly-owned
by Shanghai Vanke Real Estate Company Limited. Shanghai Vanke Real
Estate Company Limited is wholly-owned by Shanghai Vanke Investment
and Management Company Limited, which is in turn wholly-owned
by Vanke. Hence, Climax Fame (BVI) Limited, Vanke Finance (Hong
Kong) Company Limited, Vanke Property (Hong Kong) Company
Limited, Shanghai Vanke Real Estate Company Limited, Shanghai Vanke
Investment and Management Company Limited and Vanke are deemed
to be interested in the Shares held by Captain Valley (Cayman) Limited.
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Save as disclosed herein, as at 31 December 2018, no person,
other than the Directors and chief executives whose interests are
set out in this annual report, had any interests or short positions
in the Shares or underlying Shares of the Company as recorded
in the register required to be kept by the Company pursuant to
Section 336 of the SFO.

EMOLUMENT POLICY AND DIRECTORS’
REMUNERATION

In compliance with the CG Code as set out in Appendix 14 to
the Listing Rules, the Company has established the remuneration
committee of the Company (the “Remuneration Committee”) to
formulate remuneration policies. The remuneration is determined
and recommended based on each Director’s and senior management
personnel’s qualification, position and seniority. As for the
independent non-executive Directors, their remuneration is determined
by the Board upon recommendation from the Remuneration
Committee. The Directors and the senior management personnel
are eligible participants of the Pre-IPO Share Option Scheme and the
Post-IPO Share Option Scheme, details of which are set out in the
Prospectus and Note 30 to the consolidated financial statements.
Details of the remuneration of the Directors, senior management and
the five highest paid individuals are set out in Note 12 and Note 38(c),
respectively to the consolidated financial statements.

None of the Directors waived or agreed to waive any remuneration
and there were no emoluments paid by the Group to any of the
Directors as an inducement to join, or upon joining the Group, or as
compensation for loss of office.

SHARE OPTION SCHEMES
1. Pre-IPO Share Option Scheme
Purpose

The purpose of the Pre-IPO Share Option Scheme is to provide
selected participants with the opportunity to acquire proprietary
interests in our Company and to encourage the selected
participants to work towards enhancing the value of our
Company and our Shares for the benefit of our Company and
our Shareholders as a whole. The Pre-IPO Share Option Scheme
will provide our Company with a flexible means of retaining,
incentivising, rewarding, remunerating, compensating and/or
providing benefits to the selected participants.
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Eligible Participants

Any individual, being an employee, director (including executive
directors, non-executive directors and independent non-executive
directors), officer, consultant, advisor, distributor, contractor,
customer, supplier, agent, business partner, joint venture
business partner or service provider of any member of the Group
or any affiliate who the Board or its delegate(s) considers, in
its sole discretion, to have contributed or will contribute to the
Group, may be granted options to subscribe for Shares.

Maximum Number of Shares

The overall limit on the number of Shares which may be issued
upon exercise of all outstanding options granted and yet to be
exercised under the Pre-IPO Share Option Scheme at any time
shall not exceed 91,568,000 Shares.

As at 31 December 2018, outstanding options representing
90,939,600 underlying Shares were granted to eligible
participants pursuant to the Pre-IPO Share Option Scheme.
Details of the Pre-IPO Share Option Scheme are set out in Note
30 to the consolidated financial statements.

No further option could be granted under the Pre-IPO Share
Option Scheme.
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Period of the Pre-IPO Share Option Scheme

The Pre-IPO Share Option Scheme was in force from 20 April
2018, the date on which the Pre-IPO Share Option Scheme was
adopted, until 1 July 2018, both dates inclusive.

Consideration

A nominal consideration of RMB1 is payable upon acceptance of
the grant of an option.

Option Period

An option may be exercised in accordance with the terms of the
Pre-IPO Share Option Scheme at any time during a period to be
determined and notified by our Directors to each grantee, which
shall end not later than 10 years from the date of grant of the
option subject to the provisions for early termination under the
Pre-IPO Share Option Scheme.

Exercise Price

The exercise price under the Pre-IPO Share Option Scheme is
HK$10.37 per Share.

Further details of the Pre-IPO Share Option Scheme are set out
in the Prospectus and Note 30 to the consolidated financial
statements.

Details of the movements of the options granted under the
Pre-IPO Share Option Scheme during the year ended 31
December 2018 are as follows:
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Number of options
R2018%
BRESEA RETRE  #EHH  REEE 128318
il Bl RHEH BRESE TEE  HAOR BT RE/&M HRGE
Cancelled/
Exercised Lapsed Outstanding
Outstanding ~ during the  during the as at 31
Name or category asatthe  Reporting  Reporting  December
of option holders Position Date of grant  Option period Exercise price Listing Date Period Period 2018
AATES
Directors of the Company
R kE WEZRESR 01854218 RTRERI0E 103787 14,460,000 - - 14,460,000
Mr. Zhou Xin Executive Director & Chairman 21 April 2018 10 years from the date of grant ~ HK$10.37
ERERE HTEERAEER 2018F4R218 BPAMEISF 103781 9,600,000 - - 9,600,000
Mr. Huang Canhao  Executive Director & Vice 21 April 2018 10 years from the date of grant ~ HK$10.37
Chairman
THEEL HITEERARYITE 0184218 RTEHRI0% 10378 9,600,000 - - 9,600,000
Dr. Ding Zuyu Executive Director & Chief 21 April 2018 10 years from the date of grant ~ HK$10.37
Executive Officer
BuREt 0T 018F4R218 BT AHRI0E 10378 1,446,000 - - 1,446,000
Dr. Cheng Li-Lan  Executive Director 21 April 2018 10 years from the date of grant ~ HK$10.37
AR AL 018F4A2118 RTBHRI0E 103787 56,457,600 - 624,000 55833600
Other grantees in aggregate 21 April 2018 10 years from the date of grant ~ HK$10.37
CH 91,563,600 - 624,000 90,939,600
Total
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Post-IPO Share Option Scheme

The Post-IPO Share Option Scheme was adopted pursuant to the
written resolutions of the Shareholders passed on 4 July 2018.

Purpose

The purpose of the Post-IPO Share Option Scheme is to provide
eligible persons to the Post-IPO Share Option Scheme with the
opportunity to acquire proprietary interests in our Company and
to encourage the eligible person to work towards enhancing
the value of our Company and our Shares for the benefit
of our Company and Shareholders as a whole. The Post-IPO
Share Option Scheme will provide our Company with a flexible
means of retaining, incentivising, rewarding, remunerating,
compensating and/or providing benefits to eligible persons.

Eligible Participants

Any individual, being an employee, director, officer, consultant,
advisor, distributor, contractor, customer, supplier, agent,
business partner, joint venture business partner or service
provider of any member of our Group or any of our Group's
affiliates whom the Board or its delegate(s) considers, in their
sole discretion, to have contributed or will contribute to our
Group is entitled to be offered and granted options.

Maximum Number of Shares

The total number of Shares which may be issued upon exercise
of all options to be granted under the Post-IPO Share Option
Scheme and any other share option schemes of our Company is
146,743,600, being no more than 10% of the Shares in issue on
the Listing Date (the “Option Scheme Mandate Limit").

As at 31 December 2018, no options had been granted, agreed
to be granted, exercised, cancelled or lapsed pursuant to the
Post-IPO Share Option Scheme and therefore the total number
of Shares available for grant under the Post-IPO Share Option
Scheme was 146,743,600 Shares (representing approximately
9.98% of the number of issued Shares as at the date of this
annual report).
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The Option Scheme Mandate Limit may be refreshed at any
time subject to prior approval of the Shareholders in general
meeting and/or such other requirements prescribed under the
Listing Rules from time to time. However, the Option Scheme
Mandate Limit as refreshed cannot exceed 10% of the Shares in
issue as at the date of such approval. Options previously granted
under the Post-IPO Share Option Scheme and any other share
option schemes of our Company (and to which the provisions of
Chapter 17 of the Listing Rules are applicable) (including those
outstanding, cancelled or lapsed in accordance with its terms or
exercised), shall not be counted for the purpose of calculating
the refreshed Option Scheme Mandate Limit.

Remaining Life of the Post-IPO Share Option Scheme

The Post-IPO Share Option Scheme shall be valid and effective
for the period of ten years commencing on the Listing Date (after
which no further options shall be offered or granted).

Limit of Each Participant

Unless approved by the Shareholders, the total number of Shares
issued and to be issued upon exercise of the options granted and
to be granted under the Post-IPO Share Option Scheme and any
other share option scheme(s) of our Company to each eligible
person (including both exercised and outstanding options) in any
12 month period shall not exceed 1% of the total number of
Shares in issue.

Consideration

A consideration of HK$1.00 is payable within 20 business days
from the date of grant of an option.

Option Period

An option may, subject to the rules of the Post-IPO Share Option
Scheme and the terms and conditions upon which such option is
granted, be exercised in whole or in part by the grantee giving
notice in writing to our Company in such form as our Board may
from time to time determine stating that the option is thereby
exercised and the number of Shares in respect of which it is
exercised.
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Exercise Price

Pursuant to the Post-IPO Share Option Scheme, the participants
may subscribe for the Shares on the exercise of an option at the
price determined by the Board provided that it shall be at least
the highest of (a) the closing price of a Share as stated in the
daily quotations sheet issued by the Stock Exchange on the date
of grant; (b) the average closing price of the Shares as stated in
the daily quotations sheets issued by the Stock Exchange for the
five business days immediately preceding the date of grant; and
(c) the nominal value of a Share on the date of grant.

CONNECTED TRANSACTIONS

As disclosed in the Prospectus, we have entered into certain
transactions in the ordinary and normal course of our business,
which constitute continuing connected transactions (“Continuing
Connected Transactions”) under Rule 14A.31 of the Listing Rules,
with the following connected persons and their associates:

1. Mr. Zhou is considered a “connected person” under the Listing
Rules by virtue of him being an executive Director and a
substantial Shareholder holding 20.931% of the total number
of issued Shares. Pursuant to Rules 14A.07(1) of the Listing
Rules, any transactions between the Company and Mr. Zhou are
considered as connected transactions.

2. Leju is considered a “connected person” under the Listing Rules
by virtue of it being an associate of E-House (China) Holdings,
one of our substantial Shareholders. Pursuant to Rules 14A.04(1)
of the Listing Rules, any transactions between the Company and
Leju are considered as connected transactions.
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3. TED is considered a “connected person” under the Listing
Rules by virtue of it being an associate of CRE Corp, one of our
substantial Shareholders. Pursuant to Rules 14A.04(1) of the
Listing Rules, any transactions between the Company and TED
are considered as connected transactions.

4.  Country Garden is considered a “connected person” under
the Listing Rules by virtue of it being a substantial Shareholder
holding 11.678% of the total number of issued Shares. Pursuant
to Rules 14A.07(1) of the Listing Rules, any transactions between
the Company and Country Garden are considered as connected
transactions.

5. Evergrande is considered a “connected person” under the Listing
Rules by virtue of it being a substantial Shareholder holding
11.678% of the total number of issued Shares. Pursuant to
Rules 14A.07(1) of the Listing Rules, any transactions between
the Company and Evergrande are considered as connected
transactions.

6. Vanke is considered a “connected person” under the Listing
Rules by virtue of it being a substantial Shareholder holding
11.678% of the total number of issued Shares. Pursuant to Rules
14A.07(1) of the Listing Rules, any transactions between the
Company and Vanke are considered as connected transactions.

Set out below is a table in relation to continuing connected
transactions of the Group during the Reporting Period and are
required under the Listing Rules to be disclosed in the annual report
and consolidated financial statements of the Company.
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HZ12831H
LEENFELR
(AR¥EER)
Aggregate Annual
Amount for the year
ended 31 December

HZ12A831H
LEENEBEEELR
(AR¥EER)

Proposed annual caps for the
year ending 31 December

(RMB'Million) (RMB'Million)

XHEME 2018 2018 2019 20204
Nature of Transactions 2018 2018 2019 2020
BOEBRGNISEPESTS  Partially-exempt Continuing Connected Transactions
BEREETRELRRENE  Exempt from the circular and shareholders’ approval

HE  BRETFHR requirements but subject to the reporting, annual

FREGRAEHTE review, and announcement requirements
MEREERGE Property Leasing Framework Agreement 34 40 46 54
LEREERGE Leju Services Framework Agreement 28 41 52 64
EBAEEAARMBIESRRE  Evergrande Data Consulting Services Framework Agreement 3 6 7 10
EREEFARMBIELYE  Vanke Data Consulting Services Framework Agreement 3 5 7 9
EREZEGLA Country Garden Data Consulting Services Framework

PRI 2R hh 3% Agreement 3 5 6 .
KEEHRBEERGS TED Event Services Framework Agreement 5 8 10 13
FERRBERERS Non-exempt Continuing Connected Transactions
HETHH  ~E Subject to the reporting, announcement, annual review,

FEBERRREMERTE and shareholders’ approval requirements
BERRBELHE Country Garden Agency Framework Agreement 97 230 345 518
BAREERZ Evergrande Agency Framework Agreement 1,868 1,900 2,280 2,736
ERREERGR Vanke Agency Framework Agreement 103 230 345 518

AT T XL AN 52 B ) BB o) HE R o 45 AR R
BRS RERXHRABTHER  FEEEZK
RERTE - B2 LTRANEI4ATIR T B

SRRBEAERRE -

SE(FE)CEERERAT

We set out below a summary of the partially-exempt Continuing
Connected Transactions for our Group, which are subject to the
reporting, annual review and announcements but are exempt from

independent Shareholders’ approval requirements under Chapter 14A

of the Listing Rules.

TR\ FERE
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Lease of office premises from associates of Mr. Zhou

The Property Leasing Framework Agreement

On 4 July 2018, our Company (for ourselves and on behalf
of our associates) entered into a property leasing framework
agreement with Mr. Zhou (on behalf of his associates except for
any member of our Group) (the “Property Leasing Framework
Agreement”). Pursuant to the Property Leasing Framework
Agreement, associates of Mr. Zhou will continue to sub-let office
premises to our Group and to provide property management
services in relation to the sub-let premises. Details of these office
premises are as follows:

BRIz

R HEEE
(FFFK)
Approximate
Gross Floor
Area/Leased
Floor Area
(square metres)

1 FE BRI RERKI4FINEEE11E 7,700
(I HEBmE)

1 Level 6-11, Qiushi Building, 149 Yanchang Road, Zhabei District, Shanghai, PRC 7,700
(Gross Leasable Area)

2 Fh B0 7 BB T ED BT (= P BB 10057 1 B2 B8 T 1612 1611-1620F 2,100
(fBEEEE)

2 Unit 1611-1620, 16/F Unit 2, Block 1, 100 Shangdu Road, Zhengdong New District, 2,100

Zhengzhou City, Henan, PRC

(Gross Floor Area)
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The Property Leasing Framework Agreement is for a term from
the Listing Date to 31 December 2020.

Reasons for the transactions

During the year ended 31 December 2018, associates of Mr.
Zhou have sub-leased premises to our Group. These sub-leases
enable our Group to secure good locations for some of our
offices at a fair market price. The continuation of these
arrangements will avoid unnecessary disruptions and costs to
our business that might be caused by relocation, and will ensure
continuity of our operations.
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Pricing policy

The annual rent and management fees under the Property
Leasing Framework Agreement are determined based on the
parties’ arm’s length negotiations with reference to the actual
rents, management fees and other utilities charged by the
landlord, and the prevailing market rental quotations of similar
grade and sized properties within the same building or, if not
available, in the same vicinity, from Independent Third Parties.

Cushman & Wakefield Limited, an independent real estate
valuer, has confirmed that the annual rents and management
fees payable under the Property Leasing Framework Agreement
are at market level reflecting prevailing market rates.

Further details of the Property Leasing Framework Agreement
are set out in the Prospectus.

Auxiliary real estate services
The Leju Services Framework Agreement

On 4 July 2018, our Company (for ourselves and on behalf
of our associates) and Leju (for itself and on behalf of its
associates) entered into a framework services agreement (the
“Leju Services Framework Agreement”) pursuant to which
we will provide personnel to assist in the sale of discount
coupons (which will entitle the purchaser to a discount greater
than their face value when buying property, thereby encouraging
more primary sales) by Leju and its associates in exchange for a
commission fee. The Leju Services Framework Agreement has a
term from the Listing Date to 31 December 2020.

Reasons for the transactions

Discount coupons support the sale of real estate under our
real estate agency services in the primary market and real
estate brokerage network services as they offer a discount to
purchasers greater than the face value of the coupon. Given the
complementary nature of Leju’s products with our real estate
agency services in the primary market and real estate brokerage
network services, we expect that we will continue to provide
marketing and sales services to Leju and its associates following
the Listing.
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Pricing policy

The commission fee charged by our Group in relation to the
marketing and sales services provided to Leju and its associates
shall be determined between the relevant parties on an
arm’s length basis. The average commission rate shall remain
stable and in line with the average commission rate charged by
other comparable marketing and sales service providers. In each
instance, we will assess the business capacity of our Group and
compare the commission fees we propose with the rates offered
by other comparable marketing and sales service providers, with
reference to the number of personnel requested, the duration of
the promotional period and the extent of services provided by
our staff. The actual amount of commission fees we receive will
be based on the number and value of sales generated by our
employees.

Further details of the Leju Services Framework Agreement are
set out in the Prospectus.

Evergrande data consulting services

The Evergrande Data Consulting Services Framework
Agreement

On 4 July 2018, our Company (for ourselves and on behalf of
our associates) and Evergrande (for itself and on behalf of its
associates) entered into a framework data consulting services
agreement (the "Evergrande Data Consulting Services
Framework Agreement”) pursuant to which we will provide
our real estate data and consulting services to Evergrande and its
associates. The Evergrande Data Consulting Services Framework
Agreement has a term from the Listing Date to 31 December
2020.

Reasons for the transactions

Evergrande is a leading real estate developer in China with a
significant number of ongoing real estate development projects
that could benefit from the information and insight provided by
our data services and consulting services. In light of Evergrande’s
market size in the real estate industry, this cooperation will
contribute to our revenue and be beneficial to us.
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Pricing policy

The subscription fees for access to our data services are based
on our Group’s standard pricing terms, which apply equally to
all of our Group's customers. Our standard pricing terms take
into account matters such as the number and nature of services,
the number of cities covered and the number of subscription
accounts sought. In all instances, our standard pricing terms are
determined after due consideration of comparable market rates
paid by Independent Third Parties for a comparable scope of
data services.

The consulting fees charged for any given consulting project are
determined after arm’s length negotiations with reference to the
scope of the issues sought to be covered by the engagement.
This informs our assessment of the time and resources required
for the provision of the consulting services. In all instances,
the consulting fees shall be based on comparable market rates
paid by Independent Third Parties for a comparable scope of
consulting services.

Further details of the Evergrande Data Consulting Services
Framework Agreement are set out in the Prospectus.

Vanke data services

The Vanke Data Consulting Services Framework
Agreement

On 4 July 2018, PRC Holdco (for itself and on behalf of its
associates) and Vanke (for itself and on behalf of its associates)
entered into a framework data services agreement (the “Vanke
Data Consulting Services Framework Agreement”) pursuant
to which we will provide our real estate data and consulting
services to Vanke and its associates. The Vanke Data Consulting
Services Framework Agreement has a term from the Listing Date
to 31 December 2020.

Reasons for the transactions

Vanke is a leading real estate developer in China with a
significant number of ongoing real estate development projects
that could benefit from the information and insight provided
by our data services and consulting services. In light of Vanke’s
market size in the real estate industry, this cooperation will
contribute to our revenue and be beneficial to us.
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Pricing policy

The subscription fees for access to our data services are based
on our Group’s standard pricing terms, which apply equally to
all of our Group's customers. Our standard pricing terms take
into account matters such as the number and nature of services,
the number of cities covered and the number of subscription
accounts sought. In all instances, our standard pricing terms are
determined after due consideration of comparable market rates
paid by Independent Third Parties for a comparable scope of
data services.

The consulting fees charged for any given consulting project are
determined after arm’s length negotiations with reference to the
scope of the issues sought to be covered by the engagement.
This informs our assessment of the time and resources required
for the provision of the consulting services. In all instances,
the consulting fees shall be based on comparable market rates
paid by Independent Third Parties for a comparable scope of
consulting services.

Further details of the Vanke Data Consulting Services Framework
Agreement are set out in the Prospectus.

Country Garden data services

The Country Garden Data Consulting Services
Framework Agreement

On 4 July 2018, our Company (for ourselves and on behalf of
our associates) and Country Garden (for itself and on behalf
of its associates) entered into a framework data services
agreement (the “Country Garden Data Consulting Services
Framework Agreement”) pursuant to which we will provide
our real estate data and consulting services to Country Garden
and its associates. The Country Garden Data Consulting Services
Framework Agreement has a term from the Listing Date to 31
December 2020.

Reasons for the transactions

Country Garden is a leading real estate developer in China with
a significant number of ongoing real estate development projects
that could benefit from the information and insight provided
by our data services and consulting services. In light of Country
Garden’s market size in the real estate industry, this cooperation
will contribute to our revenue and be beneficial to us.
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Pricing policy

The subscription fees for access to our data services are based
on our Group’s standard pricing terms, which apply equally to
all of our Group's customers. Our standard pricing terms take
into account matters such as the number and nature of services,
the number of cities covered and the number of subscription
accounts sought. In all instances, our standard pricing terms are
determined after due consideration of comparable market rates
paid by Independent Third Parties for a comparable scope of
data services.

The consulting fees charged for any given consulting project are
determined after arm’s length negotiations with reference to the
scope of the issues sought to be covered by the engagement.
This informs our assessment of the time and resources required
for the provision of the consulting services. In all instances,
the consulting fees shall be based on comparable market rates
paid by Independent Third Parties for a comparable scope of
consulting services.

Further details of the Garden Data Consulting Services
Framework Agreement are set out in the Prospectus.

TED event services
The TED Event Services Framework Agreement

TED is a company established in the PRC on 9 February 2007
and listed on National Equities Exchange and Quotations with
stock code 837383. TED is principally engaged in the business of
providing public relations services to real estate developers and
organising publicity events for real estate development projects.

On 4 July 2018, our Company (for ourselves and on behalf of
our associates) and TED (for itself and on behalf of its associates)
entered into a framework event services agreement (the “"TED
Event Services Framework Agreement”), pursuant to which
TED and its associates will provide us with event and exhibition
services. We procure these event and exhibition services in
relation to promotional activities relating to our real estate
agency services in the primary market, publicity of our rating
and ranking services, and for internal operating purposes. These
event and exhibition services may include provision of exhibition
booths and ancillary services at TED organised real estate
exhibitions and provision of audio-visual equipment and ancillary
services for events organised by our Group. The TED Event
Services Framework Agreement has a term from the Listing Date
to 31 December 2020.
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Reasons for the transactions

We have extensive business operations and proprietary real
estate databases covering many provinces, municipalities and
autonomous regions across China, all of which are engaged in
the real estate industry. It is therefore in our interest to procure
the services of TED, one of China’s leading public relations
and communications firms. In particular, TED has extensive
experience in real estate-related public relations and has a
pan-China presence.

Pricing policy

The equipment rental and labour fees and exhibition space
rental and service fees under the TED Event Services Framework
Agreement are determined either based on the prevailing market
rate or as agreed by the parties’ arm’s length negotiations,
with reference to the quantity or duration of equipment, space
or services contracted by us and the price for comparable
equipment, space or services charged by Independent Third
Parties.

Further details of the TED Event Services Framework Agreement
are set out in the Prospectus.

We set out below a summary of the non-exempt Continuing
Connected Transactions for our Group, which are subject to the
reporting, annual review and announcements and independent
Shareholders’ approval requirements under Chapter 14A of the
Listing Rules.

Country Garden real estate agency services
The Country Garden Agency Framework Agreement

On 4 July 2018, our Company (for ourselves and on behalf of
our associates) and Country Garden (for themselves and on
behalf of its associates) entered into a framework agreement
(the "Country Garden Agency Framework Agreement”)
pursuant to which we will provide real estate agency services in
the primary market and real estate brokerage network services.
The real estate agency services in the primary market include
formulating and executing marketing and sales strategies
for real estate projects developed by Country Garden or its
associates, promoting the projects to prospective purchasers, and
facilitating sales transactions. The real estate brokerage network
services allow small and medium-sized real estate brokerage
firms to promote and sell real estate units in the primary real
estate market through our Fangyou brokerage network, an
empowerment network providing brokerage firms with resources
and services for improving their businesses. The Country Garden
Agency Framework Agreement has a term from the Listing Date
to 31 December 2020.
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Reason for the transactions

Country Garden is a leading real estate developer in China with
a significant number of real estate developments. Our provision
of marketing and sales services and brokerage network services
to Country Garden enables us to act as lead agents for larger
and more significant real estate developments in China. Our
association with these top-tier real estate developers also further
enhances our reputation amongst potential purchasers and
further enhances our business growth.

Pricing policy

The commission fee charged by our Group in relation to
real estate agency services in the primary market will be the
total successful sales for the specified period as indicated in
each project multiplied by the commission rate. The average
commission rate shall remain stable and in line with the average
commission rate for the overall real estate agency services in the
primary market in China.

A separate commission is usually charged for the brokerage
network services, in addition to the commissions received
from the real estate agency service in the primary market.
The commission fee charged by our Group in relation to
the brokerage network services are usually either at a fixed
percentage or at a progressive percentage of the total successful
sales for the specified period as indicated in each project.

A successful sale typically requires that service be rendered, the
purchaser to have executed the sale and purchase agreement
and have either made the required down-payment or the sales
and purchase agreement has been registered with the relevant
government authorities. Generally, the commission fees charged
by our Group may vary slightly from project to project, and shall
be determined between the relevant parties on an arm’s-length
basis for each development project. When determining the
commission fees for both the real estate agency services in the
primary market and the brokerage network services to a specific
development project, we will take into account factors including:
historical amounts of commission fees received; the market rate
for similar services; the level of market demand for properties
in general, the particular project, or the particular developer;
and the size and scope of services required for the development
project.

Further details of the Country Garden Agency Framework
Agreement are set out in the Prospectus.
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Evergrande real estate agency services
The Evergrande Agency Framework Agreement

On 4 July 2018, our Company (for ourselves and on behalf of
our associates) and Evergrande (for themselves and on behalf
of its associates) entered into a framework agreement (the
“Evergrande Agency Framework Agreement”) pursuant to
which we will provide real estate agency services in the primary
market and real estate brokerage network services. The real
estate agency services in the primary market include formulating
and executing marketing and sales strategies for real estate
projects developed by Evergrande or its associates, promoting
the projects to prospective purchasers, and facilitating sales
transactions. The real estate brokerage network services allow
small and medium-sized real estate brokerage firms to promote
and sell real estate units in the primary real estate market
through our Fangyou brokerage network, an empowerment
network providing brokerage firms with resources and services
for improving their businesses. The Evergrande Agency
Framework Agreement has a term from the Listing Date to 31
December 2020.

Reason for the transactions

Evergrande is a leading real estate developer in China with a
significant number of real estate developments. Our provision of
marketing and sales services and brokerage network services to
Evergrande enables us to act as lead agents for larger and more
significant real estate developments in China. Our association
with these top-tier real estate developers also further enhances
our reputation amongst potential purchasers and further
enhances our business growth.

Pricing policy

The commission fee charged by our Group in relation to
real estate agency services in the primary market will be the
total successful sales for the specified period as indicated in
each project multiplied by the commission rate. The average
commission rate shall remain stable and in line with the average
commission rate for the overall real estate agency services in the
primary market in China.

A separate commission is usually charged for the brokerage
network services, in addition to the commissions received
from the real estate agency service in the primary market.
The commission fee charged by our Group in relation to
the brokerage network services are usually either at a fixed
percentage or at a progressive percentage of the total successful
sales for the specified period as indicated in each project.
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A successful sale typically requires that service be rendered, the
purchaser to have executed the sale and purchase agreement
and have either made the required down-payment or the sales
and purchase agreement has been registered with the relevant
government authorities. Generally, the commission fees charged
by our Group may vary slightly from project to project, and shall
be determined between the relevant parties on an arms-length
basis for each development project. When determining the
commission fees for both the real estate agency services in the
primary market and the brokerage network services to a specific
development project, we will take into account factors including:
historical amounts of commission fees received; the market rate
for similar services; the level of market demand for properties
in general, the particular project, or the particular developer;
and the size and scope of services required for the development
project.

Further details of the Evergrande Agency Framework Agreement
are set out in the Prospectus.

Vanke real estate agency services
The Vanke Agency Framework Agreement

On 4 July 2018, PRC Holdco (for itself and on behalf of its
associates) and Vanke (for themselves and on behalf of its
associates) entered into a framework agreement (the “Vanke
Agency Framework Agreement”) pursuant to which we will
provide real estate agency services in the primary market and
real estate brokerage network services. The real estate agency
services in the primary market include formulating and executing
marketing and sales strategies for real estate projects developed
by Vanke or its associates, promoting the projects to prospective
purchasers, and facilitating sales transactions. The real estate
brokerage network services allow small and medium-sized real
estate brokerage firms to promote and sell real estate units in
the primary real estate market through our Fangyou brokerage
network, an empowerment network providing brokerage firms
with resources and services for improving their businesses.
The Vanke Agency Framework Agreement has a term from the
Listing Date to 31 December 2020.

Reason for the transactions

Vanke is a leading real estate developer in China with a
significant number of real estate developments. Our provision
of marketing and sales services and brokerage network services
to Vanke enables us to act as lead agents for larger and more
significant real estate developments in China. Our association
with these top-tier real estate developers also further enhances
our reputation amongst potential purchasers and further
enhances our business growth.
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Pricing policy

The commission fee charged by our Group in relation to
real estate agency services in the primary market will be the
total successful sales for the specified period as indicated in
each project multiplied by the commission rate. The average
commission rate shall remain stable and in line with the average
commission rate for the overall real estate agency services in the
primary market in China.

A separate commission is usually charged for the brokerage
network services, in addition to the commissions received
from the real estate agency service in the primary market.
The commission fee charged by our Group in relation to
the brokerage network services are usually either at a fixed
percentage or at a progressive percentage of the total successful
sales for the specified period as indicated in each project.

A successful sale typically requires that service be rendered, the
purchaser to have executed the sale and purchase agreement
and have either made the required down-payment or the sales
and purchase agreement has been registered with the relevant
government authorities. Generally, the commission fees charged
by our Group may vary slightly from project to project, and shall
be determined between the relevant parties on an arms-length
basis for each development project. When determining the
commission fees for both the real estate agency services in the
primary market and the brokerage network services to a specific
development project, we will take into account factors including:
historical amounts of commission fees received; the market rate
for similar services; the level of market demand for properties
in general, the particular project, or the particular developer;
and the size and scope of services required for the development
project.

Further details of the Vanke Agency Agency Framework
Agreement are set out in the Prospectus.

Confirmation from Independent Non-Executive Directors

Our independent non-executive Directors have reviewed the
Continuing Connected Transactions mentioned under sections (1) to
(9) above, and confirmed the Continuing Connected Transactions have
been entered into:

in the ordinary and usual course of business of the Group;

on normal commercial terms or better; and

according to the relevant agreements on terms that are fair
and reasonable and in the interests of the Shareholders of the

Company as a whole.
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The Directors confirm that the Company has complied with the
requirements of Chapter 14A of the Listing Rules in respect of all of
the Continuing Connected Transactions.

Confirmations from the Auditor

Pursuant to Rule 14A.56 of the Listing Rules, the Company has
engaged the Auditor to conduct certain procedures in respect of the
continuing connected transactions of the Group for the year ended
31 December 2018, in accordance with the Hong Kong Standard
on Assurance Engagement 3000 (Revised) “Assurance Engagements
Other Than Audits or Reviews of Historical Financial Information” and
with reference to Practice Note 740 “Auditor’s Letter on Continuing
Connected Transactions under the Hong Kong Listing Rules” issued by
the HKICPA.

The Auditor has confirmed in a letter to the Board that, with respect
to the aforesaid continuing connected transactions entered into by
the Group for the year ended 31 December 2018:

(@) nothing has come to their attention that causes the Auditor to
believe that the disclosed continuing connected transactions
have not been approved by the Board;

(b) for transactions involving the provision of goods or services by
the Group, nothing has come to the their attention that causes
them to believe that the transactions were not, in all material
respects in accordance with the pricing policies of the Group;

(¢)  nothing has come to their attention that causes them to believe
that the transactions were not entered into, in all material
respects, in accordance with the relevant agreements governing
such transactions; and

(d) with respect to the aggregate amount of each of the continuing
connected transactions set out on page 54, nothing has come
to their attention that causes them to believe that the disclosed
continuing connected transactions have exceeded the annual
cap as set by the Company.
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A summary of all significant transactions with related parties (the
“Related Party Transactions”) entered into by the Group during the
Reporting Period is contained in Note 38 to the consolidated financial
statements. During the Reporting Period, other than the continuing
connected transactions of the Group set out and summarised on
page 54 which should be disclosed pursuant to the Listing Rules, no
related party transactions disclosed in Note 38 to the consolidated
financial statements constituted a connected transaction or continuing
connected transaction which should be disclosed pursuant to
the Listing Rules. The Company has complied with the disclosure
requirements prescribed in Chapter 14A of the Listing Rules with
respect to the connected transactions and continuing connected
transactions entered into by the Group during the year under review.

PRE-EMPTIVE RIGHTS

There are no provisions for pre-emptive rights under the Articles of
Association or the laws of the Cayman Islands which would oblige
the Company to offer new Shares on a pro-rata basis to the existing
Shareholders.

TAX RELIEF AND EXEMPTION

The Directors are not aware of any tax relief and exemption available
to the Shareholders by reason of their holding of the Company’s
securities.

PUBLIC FLOAT

Based on the information that is publicly available to the Company
and within the knowledge of the Directors as at the date of this
annual report, the Company has maintained the prescribed percentage
of public float under the Listing Rules.

PURCHASE, SALE OR REDEMPTION OF THE
COMPANY'’S LISTED SECURITIES

During the year ended 31 December 2018, neither the Company nor
any of its subsidiaries has purchased, sold or redeemed any of the
Company's listed securities.

AUDITOR

The consolidated financial statements of the Group have been audited
by Deloitte Touche Tohmatsu, who will retire and, being eligible, offer
themselves for re-appointment at the forthcoming annual general
meeting of the Company.
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IMPORTANT EVENTS AFTER REPORTING
PERIOD

On 21 February 2019, the Company issued US$200 million 7.75%
senior notes due 2021 (the “Notes Issue”). Such notes were secured
by certain overseas subsidiaries of the Company. Credit Suisse (Hong
Kong) Limited and BOCI Asia Limited are the joint global coordinators,
and Credit Suisse (Hong Kong) Limited, BOCI Asia Limited, China
International Capital Corporation Hong Kong Securities Limited, China
Merchants Securities (HK) Co., Limited, CRIC Securities Company
Limited, Founder Securities (Hong Kong) Capital Company Limited,
Guotai Junan Securities (Hong Kong) Limited, Haitong International
Securities Company Limited, The Hongkong and Shanghai Banking
Corporation Limited, Orient Securities (Hong Kong) Limited, UBS AG
Hong Kong Branch and Zhongtai International Securities Limited are
the joint lead managers and joint bookrunners in connection with the
Notes Issue. For further details, please refer to the announcements of
the Company dated 15 February 2019 and 22 February 2019.

On 5 March 2019, PRC Holdco entered into a capital contribution
agreement with Shanghai Vanke Company Limited (F/8BRIMES
[R27]) (“Shanghai Vanke"”), an indirect holding company of our
substantial shareholder Capital Valley (Cayman) Limited, and Shanghai
Weijia Real Estate Consulting Co., Ltd. (B8R EHEZAGR A A)
(“Shanghai Weijia”), a direct wholly-owned subsidiary of Shanghai
Vanke, in relation to the increase in registered capital of Shanghai
Weijia from RMB10 million to an aggregate amount of RMB50 million,
of which, RMB15 million was contributed by Shanghai Vanke and
RMB25 million was contributed by PRC Holdco (”Capital Increase”).

Upon completion of the Capital Increase, each of Shanghai Vanke and
PRC Holdco held 50% of the equity interests in Shanghai Weijia. For
details, please refer to the announcements of the Company dated 5
March 2019 and 11 March 2019.

Save as disclosed in this Directors’ report, there was no other

significant events that might affect the Group from 31 December
2018 to the date of this report.

By the order of the Board

Zhou Xin
Chairman

Hong Kong
27 March 2019
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CORPORATE GOVERNANCE REPORT

The Board is pleased to present the Corporate Governance Report of
the Company for the period from the Listing Date to 31 December
2018.

CORPORATE GOVERNANCE PRACTICES

The Company is committed to maintaining and promoting stringent
corporate governance. The principle of the Company’s corporate
governance is to promote effective internal control measures and
to enhance the transparency and accountability of the Board to all
Shareholders.

The Company has adopted and complied with all the applicable
principles and code provisions as set out in the CG Code during the
period from the Listing Date to 31 December 2018 (the "“Review
Period”), except as disclosed in this Corporate Governance Report.

DIRECTORS’ SECURITIES TRANSACTIONS

The Company has adopted the Model Code as set out in Appendix
10 to the Listing Rules as the code of conduct regarding the
Directors’ dealings in the securities of the Company. Having made
specific enquiry of all the Directors of the Company, all the Directors
confirmed that they have strictly complied with the required standards
set out in the Model Code during the Review Period.

BOARD OF DIRECTORS
Board Composition

The Board currently comprises twelve members consisting of four
executive Directors, four non-executive Directors and four independent
non-executive Directors. The details of the Board composition are as
follows:

Executive Directors

Mr. Zhou Xin (Chairman of the Board, Chairman of the Nomination
Committee)

Mr. Huang Canhao

Dr. Cheng Li-Lan (Member of the Remuneration Committee)

Dr. Ding Zuyu (Chief Executive Officer)

Non-executive Directors:

Dr. Xia Hai Jun (resigned on 15 April 2019)

Mr. Mo Bin

Dr. Zhu Jiusheng

Ms. Xie Mei (appointed on 30 November 2018)
Ms. He Miaoling (appointed on 15 April 2019)
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Independent non-executive Directors:

Mr. Zhang Bang (Chairman of the Audit Committee)

Mr. Zhu Hongchao (Chairman of the Remuneration Committee and
Member of the Nomination Committee)

Mr. Wang Liqun (Member of the Audit Committee, the Remuneration
Committee and the Nomination Committee)

Mr. Li Jin (Member of the Audit Committee)

The biographical information of the Directors and the relationships
between the members of the Board are disclosed under the section
headed "Directors and Senior Management” on pages 17 to 29 of
this annual report.

None of the members of the Board is related to one another.
Chairman and Chief Executive Officer

The positions of Chairman and Chief Executive Officer are held
by Mr. Zhou Xin and Dr. Ding Zuyu, respectively. The Chairman
provides leadership and is responsible for the effective functioning
and leadership of the Board. The Chief Executive Officer focuses on
the Company’s business development and the daily management
and operations generally. Their respective responsibilities are clearly
defined and set out in writing.

Independent Non-executive Directors

During the Review Period, the Board has at all times met the
requirements of the Listing Rules relating to the appointment of
at least three independent non-executive Directors, representing
one-third of the Board with one of whom possessing appropriate
professional qualifications or accounting or related financial
management expertise.

The Company has also complied with Rule 3.10A of the Listing Rules
relating to the appointment of independent non-executive Directors
representing at least one-third of the Board.



REFHATESHIRK

EEERTHZTRAEXAARTH - JEHTT
EENZEREARMEY  YARIEER -
<P AESCA 4 253 E Fr B B (E AR IR A
ERONEFEREZEREEERAS LAK
REBLERES (BERAETEENES)
BELB=FHERE K-

REAKERAN  2REFZAELE=F
WERE—IR - HAHEFTS R EOAEH
EXeRRNTROTESEHEERRER
MEERRAERILIEANZER LEIE
B RINVNMAESENHESTHEZAR
ATERRBFASG/ILERERTAERE
BEE -

EFRNTESTRBEUGNTES (WXL
AR LZLhIN CEBARRRELME
B MFERR=FREEE LT RABAER
REAFZERRBFRE I ARFERE)
VWAELE=ZFRERBFRE LHER
£ -

et RAPBZEYBERARGRES
FRTEZERIENTES - HHIB2018F
118308 %2019F4 8158 AR E 8% A%
HHRARBE = EREBRFRGIE -

EZEREEENRE  BERE
Ik

A WHRAERE

EEeERMERHEEZEeREAERIE
BERE HI(FERMIERBEEEERE
EHITER  EEAEELERMBRE
AR HERBZ A ERONBES REREE R

2REF (BERFRTESRBIFATE
B)HOREFEHRZBEINBEEELK
B HBELRER  FESBRABERE -

Terms of Appointment of Non-executive Directors

Code provision A.4.1 of the CG Code stipulates that non-executive
Directors shall be appointed for a specific term, subject to re-election,
whereas code provision A.4.2 states that all directors appointed to
fill a casual vacancy should be subject to election by shareholders at
the first general meeting after appointment and that every director,
including those appointed for a specific term, should be subject to
retirement by rotation at least once every three years.

In accordance with the Articles of Association, all the directors are
subject to retirement by rotation at least once every three years.
Any new director appointed by the Board (i) to fill a casual vacancy
in the Board shall hold office only until the first general meeting
of the Company following his appointment and shall be subject to
re-election at such meeting; and (ii) as an addition to the Board shall
hold office until the next following annual general meeting of the
Company and shall then be eligible for re-election.

Each of the non-executive Directors and independent non-executive
Directors (excluding Ms. Xie Mei and Ms. He Miaoling) has signed a
letter of appointment with the Company for an initial term of three
years or until the third annual general meeting of our Company since
the Listing Date (whichever is sooner) and is subject to retirement by
rotation at an annual general meeting at least once every three years.

Ms. Xie Mei and Ms. He Miaoling have each signed a letter of
appointment with the Company and was appointed as a non-executive
Director commencing on 30 November 2018 and 15 April 2019,
respectively, until the third annual general meeting of the Company
from such commencement date.

Responsibilities, Accountabilities and Contributions of the
Board and Management

The Board is responsible for leadership and control of the Company,
and is collectively responsible for directing and supervising the
Company’s affairs.

The Board directly, and indirectly through its committees, leads and
provides direction to management by laying down strategies and
overseeing their implementation, monitors the Group’s operational
and financial performance, and ensures that sound internal control
and risk management systems are in place.

All Directors, including non-executive Directors and independent
non-executive Directors, have brought a wide spectrum of valuable
business experience, knowledge and professionalism to the Board for
its efficient and effective functioning.
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The independent non-executive Directors are responsible for ensuring
a high standard of regulatory reporting of the Company and providing
a balance in the Board for bringing effective independent judgement
on corporate actions and operations.

All Directors have full and timely access to all the information of the
Company and may, upon request, seek independent professional
advice in appropriate circumstances, at the Company's expenses for
discharging their duties to the Company.

The Directors shall disclose to the Company details of other offices
held by them.

The Board reserves for its decision all major matters relating to
policy matters, strategies and budgets, internal control and risk
management, material transactions (in particular those that may
involve conflict of interests), financial information, appointment of
directors and other significant operational matters of the Company.
Responsibilities relating to implementing decisions of the Board,
directing and co-ordinating the daily operation and management of
the Company are delegated to the management.

The Company has arranged appropriate insurance coverage on
Directors’ and officers’ liabilities in respect of any legal actions taken
against Directors and senior management arising out of corporate
activities. The insurance coverage would be reviewed on an annual
basis.

Continuous Professional Development of Directors

Directors shall keep abreast of regulatory developments and changes
in order to effectively perform their responsibilities and to ensure that
their contribution to the Board remains informed and relevant.

Every newly appointed Director will receive formal, comprehensive
and tailored induction on the first occasion of his/her appointment
to ensure appropriate understanding of the business and operations
of the Company and full awareness of director’s responsibilities
and obligations under the Listing Rules and relevant statutory
requirements.
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Directors should participate in appropriate continuous professional
development to develop and refresh their knowledge and skills.
Internally-facilitated briefings for the Directors would be arranged and
reading material on relevant topics would be provided to the Directors
where appropriate. All Directors are encouraged to attend relevant
training courses at the Company’s expenses.

During the year ended 31 December 2018, the key methods of attaining
continuous professional development by each of the Directors are
summarised as follows:

BE H 1R IR 2
Attending

Directors training session
HTES
Executive Director
AT A&
Mr. Zhou Xin v
HmIEERE
Mr. Huang Canhao v
By RELT
Dr. Cheng Li-Lan v
THEEL
Dr. Ding Zuyu 4
FHITESE
Non-Executive Director
B8t
Dr. Xia Hai Jun

(20194 A15HEH )

(resigned on 15 April 2019) v
e
Mr. Mo Bin v
MABE L
Dr. Zhu Jiusheng v
AL L
Ms. Xie Mei

(FA2018F 11 A30HEZET)

(appointed on 30 November 2018) v
BYFHTES
Independent Non-Executive Director
SRES B
Mr. Zhang Bang 4
KA E
Mr. Zhu Hongchao 4
FhHE xS
Mr. Wang Liqun 4
FEELE
Mr. Li Jin 4
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Board Meetings, General Meetings and Committee
Meetings

Code provision A.1.1 of the CG Code stipulates that the Board should
meet regularly and board meetings should be held at least four times
a year at approximately quarterly intervals. The Company was only
listed on the Listing Date and only one Board meeting was held during
the Review Period.

The Board will make arrangements for holding at least four regular
Board meetings and a meeting between the Chairman and the
non-executive Directors (including independent non-executive
Directors) without the presence of executive Directors once a year.

Attendance Records of Directors
During the Review Period, the attendance record of each Director at

the Board and committee meeting held during the Review Period is as
follows:

HE, SRAE
Attendance/No. of Meeting(s)

EEnE BEEg EitE8E FMEESE REZEEE

Audit Remuneration Nomination
Name of Director Board Committee Committee Committee
EDidtas 1/1 -/~ —/- —/-
Mr. Zhou Xin
HRELE 1/1 /- —/- —/-
Mr. Huang Canhao
(R 11 —/- —/- —/—
Dr. Cheng Li-Lan
THEEL 1/1 -/~ —/- —/-
Dr. Ding Zuyu
BEgHETe 11 -/~ —/~ —/—
Dr. Xia Hai Jun®@
S 11 —/- —/- —/—
Mr. Mo Bin
MABEE L 1/1 —/- —/- —/-
Dr. Zhu Jiusheng
HgL Lo 0/0 /- —/- —/-
Ms. Xie Mei®
(EES=z el —/- —/- —/- —/-
Ms. He Miaoling®
RES A 11 11 —/— —/—
Mr. Zhang Bang
ROLFRAE 1/1 —~ /- —/-
Mr. Zhu Hongchao
EOBEE 11 1M1 —/- —/-
Mr. Wang Liqun
=3O be 1/1 1/1 —/- —/-
Mr. Li Jin
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No general meeting was held during the Review Period.
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Note:
(1) Ms. Xie Mei was appointed to the Board on 30 November 2018.
(2)  Dr. Xia Hai Jun resigned as a Director on 15 April 2019.

(3)  Ms. He Miaoling was appointed to the Board on 15 April 2019.

In accordance with code provision A.2.7 of the CG Code, apart from
the regular board meetings above, the Chairman of the Board also
held meetings with the non-executive Directors (including independent
non-executive Directors) without the presence of other executive
Directors during the year.

BOARD COMMITTEES

The Board has established three Board committees, namely the
Audit Committee, the Remuneration Committee and the Nomination
Committee for overseeing specific aspects of the Company’s affairs.
All Board committees of the Company are established with defined
written terms of reference. The terms of reference of the Board
committees are posted on the Company’s website and the Stock
Exchange’s website and are available to Shareholders upon request.

Audit Committee

The Company has established an audit committee in compliance
with Rule 3.21 of the Listing Rules and the Corporate Governance
Code. The primary duties of the Audit Committee are to review and
supervise the financial reporting process and internal controls system
(including risk management) of the Group, review and approve
connected transactions and provide advice and comments to the
board of Directors. The Audit Committee consists of three members,
namely Mr. Zhang Bang, Mr. Li Jin, and Mr. Wang Liqun. Mr. Zhang
Bang is the chairman of the Audit Committee.

The Audit Committee is mainly responsible for, inter alia, the following
matters:

o assisting the Board in reviewing the financial information and
reporting process of the Company;

o monitoring and reviewing risk management and internal control
systems of the Company through the internal audit department;

o reviewing the effectiveness of the internal audit function of the
Company;

o reviewing the scope of audit and appointment of external
auditor of the Company; and

o supervising internal investigation and reviewing the
arrangements to enable employees of the Company to raise
concerns about possible improprieties in financial reporting,
internal control or other matters of the Company.
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The terms of reference of the Audit Committee are available on the
websites of the Stock Exchange and the Company.

During the Review Period, the Audit Committee met once to review
the Company’s interim results and interim report for the six months
ended 30 June 2018. During the meeting, the Audit Committee also
reviewed the significant issues on the financial reporting, operational
and compliance matters, risk management and internal control
systems and internal audit function, scope of work and appointment
of external auditor, connected transactions and arrangements for
employees to raise concerns about possible improprieties.

Remuneration Committee

The Company has established a remuneration committee with
written terms of reference in compliance with Rule 3.25 of the
Listing Rules and the Corporate Governance Code and Corporate
Governance Report as set out in Appendix 14 to the Listing Rules.
The primary duties of the Remuneration Committee are to review and
make recommendations to the Board on the terms of remuneration
packages, bonuses and other compensation payable to our Directors
and other senior management. The Remuneration Committee consists
of three members, namely Mr. Zhu Hongchao, Mr. Cheng Li-Lan,
and Mr. Wang Ligqun. Mr. Zhu Hongchao has been appointed as the
chairman of the Remuneration Committee.

The terms of reference of the Remuneration Committee are available
on the websites of the Stock Exchange and the Company.

The primary functions of the Remuneration Committee include:

o reviewing and making recommendations to the Board on the
remuneration packages of individual executive Directors and
senior management;

o reviewing and make recommendations to the Board on the
remuneration of the non-executive Directors;

o reviewing and make recommendations to the Board on the
Company’s policy and structure for the remuneration all Directors
and senior management; and

o establishing transparent procedures for developing such
remuneration policy and structure to ensure that no Director or
any of his/her associates will participate in deciding his/her own
remuneration.
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As the Company was listed on the Stock Exchange on 20 July 2018,
during the Review Period, no meeting of the Remuneration Committee
was held.

Details of the fees and other emoluments paid or payable to the
Directors for the year ended 31 December 2018 are set out in Note
12 to the consolidated financial statements contained in this annual
report.

The remuneration of the members of senior management by band for
the year ended 31 December 2018 is set out below:

SREEERE AR
Number of members of
senior management

4,000,001 7L £5,000,000/8 7T
5,000,001787T%6,000,000/8 7T
7,000,001;87%8,000,000/8 7T
8,000,001870%9,000,000/8 7T
10,000,001 7% 11,000,000/ 7T

HK$4,000,001 to HK$5,000,000
HK$5,000,001 to HK$6,000,000
HK$7,000,001 to HK$8,000,000
HK$8,000,001 to HK$9,000,000
HK$10,000,001 to HK$11,000,000

_

BEt

Total
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Nomination Committee

The Company has established a nomination committee with written
terms of reference in compliance with the Code on Corporate
Governance and Corporate Governance Report in Appendix 14 to the
Listing Rules. The primary duties of the Nomination Committee are to
make recommendations to our Board on the appointment of Directors
and management of Board succession. The Nomination Committee
consists of three members, namely Mr. Zhou Xin, Mr. Wang Liqun, and
Mr. Zhu Hongchao. Mr. Zhou Xin has been appointed as the chairman
of the Nomination Committee.

ANNUAL REPORT 2018 E-House (China) Enterprise Holdings Limited

77



78

TEERBE

CORPORATE GOVERNANCE REPORT

REZEENIERE B

o  MEEFSRIE  RERRAER
s RHEIRFETRBREZTESZHNHEAR
s

s NEFZZIRMECHIRNEFTER

e

o  FHEEIMFRITEFMEIIM -

B R A QR R2018F7 8208 E B X AT
W REEY  REZEeTEZHE:E -

EFTESTIBE

R2018F7 48  KRAREBHRPNESESZ T
{EBER ([BRLBEK])  ERRTERES
ELZTEMAR - ARRBAATFREESS
REZT/IHRARLBREZERES - R
BEZILBE  ARREEESZBERE 8
EETRARMER - Fit - HESS - EikE
D BEOLERITELR) K5 KiE-
MBRRISTE (ST EE])  SKER
BEFg%lt e

NERREEERZINESTREAR BF
EREEREZTILBBRIEREZEERRE
ENEMEMEAE SRBEREBECHERE
ANERIBEHAAESETSEHNERMME
HORFE °

B TRRAR REFTEBZTLE
B (ER) X/ IEEARFAEBRESFS
HBESE (WER) BEENEERS -

REZESHTHEEHERNZ TIEBEN
FEIREL AR E Y M E FEEHERERT A
HERE R -

ZE(TE)EEEREBRAT —T—\FEHE

The principal duties of the Nomination Committee include:—
° reviewing the structure, size and composition of the Board;

o developing and formulating relevant procedures for the
nomination and appointment of Directors;

o making recommendations to the Board on the appointment and
succession planning of Directors; and

o assessing the independence of independent non-executive
Directors.

As the Company was listed on the Stock Exchange on 20 July 2018,
during the Review Period, no meeting of the Nomination Committee
was held.

Board Diversity Policy

On 4 July 2018, the Company has adopted a board diversity policy (the
“Diversity Policy”) which sets out the approach to achieve diversity
of the Board. The Company recognises and embraces the benefits
of having a diverse Board to enhance the quality of its performance.
Pursuant to the Diversity Policy, the Company seeks to achieve Board
diversity through the consideration of a number of aspects, including,
but not limited to, gender, age, educational background, ethnicity,
professional (including regional and industry) experience, skills,
knowledge and length of service (the “Diversity Perspectives”).

In identifying and nominating candidates for appointment, the Board
will have regard to the Diversity Perspectives and any other factors
considered appropriate by the Nomination Committee. The ultimate
decision will be based on merit and expected contribution that the
selected candidate(s) will bring to the Board.

The Board may adopt and/or amend from time to time (as applicable)
such Diversity Perspectives and/or measurable objectives that are
appropriate to the Company’s business and Board succession planning,
as applicable.

The Nomination Committee will review the Diversity Policy periodically
to ensure its effectiveness and will recommend revisions to the Board
for consideration and approval as appropriate.
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As of the date of this annual report, the Company had a total of 12
Directors, covering different gender and have a broad age distribution.
There is a diverse mix of educational background and professional
experience. The Nomination Committee has reviewed the Board
Diversity Policy and considers that, appropriate balance has been
stricken among the Board members in terms of skills, experience and
perspectives.

Director Nomination Policy

In accordance with code provision L(d)(ii) of the amended CG Code,
the Company has adopted a director nomination policy for election of
directors (the “Director Nomination Policy”) on 31 December 2018.
Such policy sets out the criteria and procedure in the nomination and
appointment of Directors, and ensures that the Board will maintain a
balance of skills, experience and diversity of perspectives appropriate
to the Company. The Board believes that the defined selection process
is good for corporate governance in ensuring the Board continuity
and appropriate leadership at Board level, and enhancing Board
effectiveness and diversity.

According to the Director Nomination Policy:

(i)  the Board has delegated its responsibilities and authority for
selection and appointment of Directors to the Nomination
Committee;

(i)  the Nomination Committee shall identify, consider and
recommend suitable individuals to the Board to consider and
to make recommendations to the Shareholders for election of
Directors at a general meeting;

(iii) in assessing the suitability and the potential contribution to the
Board of a proposed candidate, the Nomination Committee may
make reference to certain selection criteria, such as character,
integrity, professional qualifications and skills, commitment in
respect of available time, and diversity in all aspects; and

(iv) the Nomination Committee shall make recommendations to the

Board on the appointment or re-appointment of Directors and
succession planning for Directors.
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Corporate Governance Functions

The Board is responsible for performing the functions set out in the
code provision D.3.1 of the CG Code.

The Board would review the Company’s corporate governance policies
and practices, training and continuous professional development of
the directors and the senior management, the Company’s policies and
practices on compliance with legal and regulatory requirements, and
the Company’s compliance with the CG Code and disclosure in this
Corporate Governance Report.

The Board has reviewed the Company’s policies and practices on
corporate governance and this corporate governance report.

DIVIDEND POLICY

In accordance with code provision E.1.5 of the amended CG Code,
the Company adopted a dividend policy (the “Dividend Policy”) on
27 March 2019, which outlines the principles and guidelines that the
Company intends to apply in relation to the declaration, payment
or distribution of its net profits as dividends to the Shareholders.
According to the Dividend Policy:

(i)  the Company does not have any pre-determined dividend payout
ratio, and the Board has absolute discretion to declare and
distribute dividends to the Shareholders subject to the Articles of
Association and all applicable laws and regulations and certain
factors which the Board shall take into account in assessing the
declaration and payment of dividends, such as financial results,
cash flows situation, business conditions and strategies, future
operations and earnings, capital requirements and expenditure
plans, and restrictions on the payment of dividend;

(i) the Company’s ability to pay dividends depends substantially
on the receipt of cash contributions (i.e., dividends) from its
subsidiaries. The ability of these subsidiaries to pay dividends and
make other payments to the Company will likewise be restricted
by the requirements in their constitutional documents and the
relevant laws and regulations of the jurisdiction to which they
are formed and other applicable laws and regulations; and

(iii) dividends, if declared, may be paid in cash or by shares.
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DIRECTORS’ RESPONSIBILITY IN RESPECT
OF THE CONSOLIDATED FINANCIAL
STATEMENTS

The Directors acknowledge their responsibility for preparing the
consolidated financial statements of the Company during the Review
Period.

The Directors are not aware of any material uncertainties relating
to events or conditions that may cast significant doubt upon the
Company’s ability to continue as a going concern.

The statement of the independent auditor of the Company, Deloitte
Touche Tohmatsu, about their reporting responsibilities on the
consolidated financial statements is set out in the Independent
Auditor’s Report on pages 132 to 139 of this annual report.

RISK MANAGEMENT AND INTERNAL
CONTROL

The Board acknowledges its responsibility for the risk management
and internal control systems and reviewing their effectiveness. Such
systems are designed to manage rather than eliminate the risk of
failure to achieve business objectives, and can only provide reasonable
and not absolute assurance against material misstatement or loss.

The Board has the overall responsibility for evaluating and determining
the nature and extent of the risks it is willing to take in achieving
the Company’s strategic objectives, and establishing and maintaining
appropriate and effective risk management and internal control
systems. The Board oversees risk management functions directly and
also through the Audit Committee and the senior management, and
will assess the effectiveness of the risk management and internal
control systems at least once a year.

The senior management is responsible for the overall implementation
of risk management and internal control plans and policies
determined by the Board and managing the risks in connection with
all of the Company’s business operations. The senior management
identifies, assess and take measures against any significant risks that
the Company is facing, and reviews the risk assessment report on a
quarterly basis and reports to the Board on a semi-annual basis.
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The Audit Committee assists the Board in leading the management
and monitoring and overseeing the risk management and internal
control systems through the internal audit department, and reporting
and making recommendations to the Board where appropriate.

The internal audit department oversees the risk management
and internal control systems under the supervision of the Audit
Committee by performing independent audit on the effectiveness and
completeness of the risk management and internal control systems.
It identifies any material risks and makes recommendations on the
improvement and rectification plans and measures and conducts
follow-up audits with regard to the identified issues to ensure the
planned remedial measures that have been duly implemented. The
internal audit department operates independently from the Company’s
business centers and departments and directly reports the audit
findings and follow-up status to the Audit Committee on a quarterly
basis.

The main responsibilities of the internal audit department are set out
below:

1. In accordance with the requirements and targets of the business
operation and development, the Company will establish and
improve its compliance and internal control systems of the
Group to prevent unauthorized appropriation of assets of the
Group;

2. In line with the corporate strategy and objectives, the Company
will prepare a general scheme for compliance review, and
identify specific review scope and procedures by taking into
consideration various operation segment and management
models;

3. On a quarterly/annual basis, the review will be carried out
either jointly or severally, and on-site inspection will be
implemented through all business processes for the purposes
of exercising related control, including but not limited to
fund budget, contract approval, and procedural review. The
Company will identify potential risks and control deficiency that
has been found, and produce audit findings and rectification
recommendations;

4. The management will be provided reliable financial information
on a timely basis for the purposes of preparing quarterly
financial statements so as to analyze and verify the differences
of the budgets by the Company.
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The management has confirmed to the Board and the Audit
Committee on the effectiveness of the risk management and internal
control systems for the year ended 31 December 2018.

The Board, as supported by the Audit Committee as well as the
management report and the internal audit findings by the internal
audit department, reviewed the risk management and internal
control systems, including the financial, operational and compliance
controls, for the year ended 31 December 2018, and considered that
such systems are effective and adequate. The annual review also
covered the financial reporting and internal audit function and staff
qualifications, experiences and relevant resources.

The Board is responsible for the handling and dissemination of inside
information. In order to ensure the market and stakeholders are timely
and fully informed about the material developments in the Company’s
business, the Board has adopted the inside information Disclosure
Policy regarding the procedures of proper information disclosure. As
such, the inside information will not be passed on to any external

party.

Arrangements are in place to facilitate employees of the Company to
raise, in confidence, concerns about possible improprieties in financial
reporting, internal control or other matters of the Company.

AUDITOR’S REMUNERATION

A breakdown of the remuneration payable to the external Auditor
of the Company, Deloitte Touche Tohmatsu, in respect of the audit
services and the non-audit services for the year ended 31 December
2018 is set out below:

& 3ol e BREA
Fees Paid/

Service Category Payable
ARBTT

RMB’000

F:RS (BEE FTAEBAART) Audit Services (including services in connection with the Listing) 5,173
FEEF RS Non-audit Services 2,980
8,153
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JOINT COMPANY SECRETARIES

Mr. Zhou Liang and Mr. Cheng Ching Kit (“Mr. Cheng”) from SWCS
Corporate Services Group (Hong Kong) Limited, an external secretarial
service provider, are the joint company secretaries of the Company.
Mr. Zhou Liang reports directly to the Board and are responsible for,
inter alia, providing updated information to all Directors from time to
time. Mr. Cheng assists Mr. Zhou Liang in performing his duties as a
joint company secretary of the Company.

Mr. Zhou Liang (/A=) is our chief financial officer and joint company
secretary. Please see his biography in the section headed “Directors
and Senior Management — Senior Management” of this annual report.

Mr. Cheng is an assistant manager of SWCS Corporate Services Group
(Hong Kong) Limited, a professional services provider specialising in
corporate services, and has over 6 years of experience in corporate
secretarial field. He is an associate member of both The Hong Kong
Institute of Chartered Secretaries and The Institute of Chartered
Secretaries and Administrators in the United Kingdom. In addition, he
holds a Bachelor of Commerce degree in finance from the University
of Queensland, Australia.

Mr. Cheng Ching Kit's primary corporate contact person at the
Company is Mr. Zhou Liang, who is the chief financial officer and joint
company secretary of the Company.

During the year ended 31 December 2018, Mr. Zhou Liang and Mr.
Cheng Ching Kit have complied with Rule 3.29 of the Listing Rules
and taken no less than 15 hours of relevant professional training.

CHANGES IN CONSTITUTIONAL DOCUMENTS

There is no significant change in the Company’s constitutional
documents during the year ended 31 December 2018.

SHAREHOLDERS' RIGHTS

To safeguard Shareholders’ interests and rights, a separate resolution
is proposed for each substantially separate issue at general meetings,
including the election of individual Directors. All resolutions put
forward at general meetings will be voted on by poll pursuant to the
Listing Rules and poll results will be posted on the websites of the
Company and of the Stock Exchange after each general meeting.
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Convening an Extraordinary General Meeting by
Shareholders

Pursuant to Article 12.3 of the Articles of Association, general
meetings shall be convened on the written requisition of any two
or more members deposited at the principal office of the Company
in Hong Kong or, in the event the Company ceases to have such
a principal office, the registered office specifying the objects of
the meeting and signed by the requisitionists, provided that such
requisitionists held as at the date of deposit of the requisition not less
than one-tenth of the paid up capital of the Company which carries
the right of voting at general meetings of the Company.

General meetings may also be convened on the written requisition
of any one member which is a recognised clearing house (or its
nominee(s)) deposited at the principal office of the Company in Hong
Kong or, in the event the Company ceases to have such a principal
office, the registered office specifying the objects of the meeting and
signed by the requisitionist, provided that such requisitionist held as
at the date of deposit of the requisition not less than one-tenth of the
paid up capital of the Company which carries the right of voting at
general meetings of the Company.

If the Board does not within 21 days from the date of deposit of the
requisition proceed duly to convene the meeting to be held within
a further 21 days, the requisitionist(s) themselves or any of them
representing more than one-half of the total voting rights of all of
them, may convene the general meeting in the same manner, as
nearly as possible, as that in which meetings may be convened by
the Board provided that any meeting so convened shall not be held
after the expiration of three months from the date of deposit of the
requisition, and all reasonable expenses incurred by the requisitionist(s)
as a result of the failure of the Board shall be reimbursed to them by
the Company.

Putting Forward Proposals at General Meetings

The Board is not aware of any provisions allowing the Shareholders
of the Company to put forward proposals at general meetings of the
Company under the Articles of Association and the Companies Law of
the Cayman Islands. Shareholders who wish to put forward proposals
at general meetings may refer to the preceding paragraph to make
a written requisition to require the convening of an extraordinary
general meeting of the Company.

Detailed procedures for Shareholders to propose a person for election

as a director of the Company are published on the Company’s
website.
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Putting Forward Enquiries to the Board

For putting forward any enquiries to the Board, Shareholders may
send written enquiries to the Company. The Company will not
normally deal with verbal or anonymous enquiries.

Contact Details

Shareholders may send their enquiries or requests as mentioned above
to the following:

Address : 11/F, Qiushi Building

383 Guangyan Road, Jing'an District

Shanghai 200072, China

(For the attention of the Board of Directors/Company
Secretary)

Email . ir@ehousechina.com

For the avoidance of doubt, Shareholder(s) must deposit and send
the original duly signed written requisition, notice or statement, or
enquiry (as the case may be) to the above address and provide their
full name, contact details and identification in order to give effect
thereto. The information of the Shareholder(s) may be disclosed as
required by law.

COMMUNICATION WITH SHAREHOLDERS
AND INVESTOR RELATIONS

The Company considers effective communication with Shareholders is
essential for enhancing investor relations and investor understanding
of the Group's business performance and strategies. The Company
endeavors to maintain an on-going dialogue with Shareholders and
in particular, through annual general meetings and other general
meetings. At annual general meetings, Directors (or their delegates
as appropriate) are available to meet Shareholders and answer their
enquiries.

The Company discloses information and publishes periodic reports and
announcements to the public in accordance with the Listing Rules,
the relevant laws and regulations. The primary focus of the Company
is to ensure information disclosure is timely, fair, accurate, truthful
and complete, thereby enabling Shareholders, investors as well as the
public to make rational and informed decisions.
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1. ABOUT THIS REPORT
Principles of reporting

This Environmental, Social and Governance Report (hereinafter
referred to as “ESG Report” or “this Report”) has been prepared
in accordance with the consultation conclusion document on
Environmental, Social, and Governance Reporting Guide (Appendix 27
of the Main Board Listing Rules: “ESG"” or the “Guide”) published in
December 2015 by the Stock Exchange of Hong Kong Limited.

Reporting period

This Report describes the ESG approach and performance of E-House
(China) Enterprise Holdings Limited from 1 January 2018 to 31
December 2018.

Reporting scope

Unless otherwise indicated, this report covers the three main business
operations of e-House (China) enterprise Holdings Limited (hereinafter
referred to as “e-House enterprise Holdings”, “e-House”, “we"” or
“us”), being (i) real estate agency services in the primary market; (ii)
real estate data and consulting services; and (iii) real estate brokerage
network services.

Data sources

This report accurately reflects the Environmental, Social and
Governance activities carried out by E-House Enterprise Holdings. This
report adopts the information and data in the official documents and
statistics reports. The data has not been audited by the independent
auditor of E-House Enterprise Holdings.

Disclosures

This report discloses information which is in compliance with the
materiality principle for the preparation of Environmental, Social
and Governance Report (hereinafter referred to as “ESG Report”) in
the ESG Reporting Guide to ensure the content disclosed can both
reflect the strategic priorities of E-House Enterprise Holdings and the
concerns of our key stakeholders (shareholders, customers, employees,
suppliers and partners, etc.).
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Stakeholder engagement

We value the expectations and opinions of the stakeholders. Trust is
the cornerstone for us to maintain good and long-term relationship
with the stakeholders. We have identified the key stakeholders
in accordance with the features of our own business operations,
including shareholders and investors, customers, suppliers and
partners, environment, employees and communities. The chart below
illustrates the stakeholder engagement initiatives and concerns.

AT

BEREZ NN
fREEET R BTEH mERHE
BB & MR B Caring about public welfare
B 3 SRR Comprehensive training Charitable donations

Health and safety
Training and development -
Career development \

Performance appraisal

o o [ 2
Employee activities T{%? £
Email and interview INIEED)

/ Community engagement
Charitable activities

E it EE . N N
BT 8T HE Eie
Y=V Employees Communities REEE
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Contracts and agreements
Business meetings
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Way of access

This report is available for download at the website of E-House (China)
Enterprise Holdings Limited and the HKEXnews's website.
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2. E-HOUSE CULTURAL ENVIRONMENT

Our mission is to become an outstanding service provider in the real
estate industry.

Our employees are encouraged to have the Spirit of Sea, Spirit of Wild
Goose, Spirit of Pioneering, Spirit of Sword, Spirit of Craftsmanship
and Spirit of Champion.

Spirit of Sea — being tolerant to diversity: this is an “all-embracing
spirit”. To establish a business empire in the real estate distribution
and service industry in China, we must implement the “Spirit of Sea”
with a broad mind like the sea. No matter where a drop of water
comes from, no matter how big the drop is, as long as it is willing to
join the sea, the sea (E-House) will accept and embrace it with the
utmost enthusiasm.

Spirit of Wild Goose — leading and teamwork: this is a selfless spirit
of teamwork. With the continuous growth of enterprise scale, we will
expand into various fields in more and more cities. Therefore, we must
inherit and carry forward this spirit, so that every colleague in E-House
will develop synchronously with the Company.

Spirit of Pioneering — dare to be the first: this is a spirit of consistent

innovation. From “secondary and third-tier market linkage” to

“property replacement model in Shanghai”, from “housing bank”

to “purchasing center”, from “hot marketing” to “research and
development consulting”, E-House does not lack in the spirit of
innovation, which is also the foundation for the Company to lead the

industry for years.

Spirit of Sword — scientific methods: this is a fearless fighting spirit.
Leveraging on such spirit, E-House has distinguished itself from other
competitors in the market, and we are proud to become the leading
brand in the real estate distribution industry in China.
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Spirit of Craftsmanship — pursuit of perfection and professionalism:
after more than ten years of development with the spirit of
craftsmanship, we aim to become an outstanding service provider in
the real estate industry based on our service quality, so as to create
more value for customers and the industry.

Spirit of Champion — bravely fighting to be first, this is not just a
slogan, but also the daily work guideline and goal of every front-line
salesman. Sales champions are the most valuable resource and wealth
in the showcases and the Company. They are not only the leaders
in the showcases, who lead the team to strive for achievements and
honours, but also the spiritual representatives of E-House for bravely
fighting to be first, the practitioners of our professionalism and
execution, and even the pioneering team and strong cornerstone of
E-House to achieve new missions during new journeys.

Best Employer

In 2018, we were awarded various best employer titles, which
demonstrated the outstanding performance of E-House Enterprise
Holdings in respect of employee career development and future talent
cultivation.

2018 Extraordinary Employer Top 101

Shifting the traditional employer appraisal pattern with the corporate
reputation, scale and history as the key evaluation indicators, Liepin
(J8EE) “Extraordinary Employer” brand advocates the core selection
philosophy of “Work Different(EE“~N& - M FEML) “, with an aim to find
employers who can create the future for their employees and help
them realize their value. Over 6,000 enterprises applied in the current
year. On the basis of seven indicators including employer s’ image,
future trends, cultural atmosphere, work environment, training and
development, salary and welfare, and innovation and reform, through
public evaluation, talent attraction and expert scoring, we were finally
on a shortlist of 101 outstanding companies and awarded the title of
“2018 Extraordinary Employer Top 101".
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Best Healthy Employer

“2018 Enterprise Health Management Project in China — Health
Undertaking” was hosted by Human Resources Management Research
Association in China (F B A HEREEMEE) and Jianshu (&
i), a professional media on enterprise health management, and
co-sponsored and initiated by China International Intellectech
(Shanghai) Co., Ltd., in respect of “Healthy Employer Appraisal”,
“Health Management Research” and other activities. The project
lasted nearly 8 months, and over 2,000 companies involved in the
appraisal process. Through corporate visits, surveys and health
practices, a total of 61 companies were shortlisted finally. We were
honoured as one of the “Top 10 Employers on Enterprise Health
Management in China 2018".

Due to new talent characteristics in the new era, we pay full
attention to the physical and mental health and deep concerns of our
employees, and regard the physical and mental health of employees
as one of the core priorities of the Company, which is inseparable
from the company values that we have always advocated: “A healthy
job can be achieved only with a healthy life”. The physical and mental
health of employees is not only the Company’s most valuable asset,
but also an important cornerstone for our vigorous development and
long-term success. On this basis, we have created a positive and warm
corporate culture. More importantly, E-House has gradually output
such positive energy to the industry and society, which not only
makes our employees feel more proud and glorious, but also actively
responds to the national vision for “better life”.

ANNUAL REPORT 2018 E-House (China) Enterprise Holdings Limited

93



94

BRRE -HERERKRE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

TERASAEEED

HMKRBE[2018FBAREBLEEEZRE] Z
MR & P BRI AN ERRBEA
RESVNHGHASABEAFPNERLENX
BEBARE HARTERCESZE
meERE  FFEEBREAS RS - HE
MBEREREEEZASTEE  Z2F55
3 HESFRESREXLE  ERERES
BIRBMMITER - EHMKRFRELFH
MATREDNEIZE  EREPZHEZRM
EMRSEBENESLE - 2EE7SRE
ERULIRER -

GRADUATE EMPLOYERS
h ASZEEERE

CHINA 2018

ZE(TE)EEEREBRAT —T—\FEHE

Top Graduate Employers in China

We were honoured as one of the “Top Graduate Employers in China
2018". The appraisal was co-launched by 51job.com, a leading human
resources service provider in China, and YinglieSheng.com, an online
job search portal for millions of college users in China. The excellent
enterprises were chosen among hundreds of thousands players on
the basis of eight selection criteria. Such enterprises shall regard the
attraction, cultivation and development of campus talents as their
important talent strategy, recruit college graduates for many years on
a planned and on-going basis, support dynamic events and research
programs on campus, sponsor voluntary public benefit activities
and nurture entrepreneurship of college students, and obtain broad
recognition and high reputation among students. Only 75 companies
have been awarded the honour across the country.
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Employment
Equal Employment Opportunities

According to the actual development needs, we employ healthy
labourers who meet the recruitment requirements, can work normally
and complete various tasks according to the Company’s requirements.
When recruiting employees, we strictly abide by human rights,
International Labour Organization Convention, the Labour Law of
the People’s Republic of China, and the local labour employment
regulations and relevant policies in the place where we operate.
We prohibit any discrimination against race, nationality, skin color,
religion, physical disability, gender, community membership or marital
status in respect of staff employment, career development and
performance of labour contract.

We have clearly defined working hours in the Employee Manual. The
Company implements a standard system for working hour which
prescribes 8 working hours a day and 40 hours a week. General
managerial staff work five days a week and rests for two days. We
will also implement “unscheduled working system” or “comprehensive
calculation of working hours system” according to our operational
requirements or for certain positions as per their nature of demanding.

We strictly prohibit child labour and any form of forced labour. If any
violation is discovered, employees can report it to the compliance
officer by email, phone or email. We have established party
committees, league committees and labour unions, and also respect
the rights of all employees to freely join associations or labour unions.
We were not involved in child labour, forced labour and discrimination
cases in 2018.

As of 31 December 2018, E-House Enterprise Holdings had 25,132

employees in total, including 12,822 males and 12,310 females, with
a male/female composition ratio of 1.04:1.
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ERETIRFRIMINTRAT Our existing employee profile by age is illustrated as below:
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BAERESMEBRA TESA - BATER We have workplaces throughout the country, and our existing
BIMETHERESMHAT - employee profile by region is illustrated as below:
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EBETHRABRESBUN TR Our existing employee profile by education level is illustrated as below:
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Competitive Remuneration

We provide employees with a competitive compensation package,
which is linked with team/individual performance, individual abilities,
work experience and responsibilities. Meanwhile, we have defined
the appraisal methods of performance-related remuneration in the
“Implementation Measures for Performance Appraisal (B EZE
#5%)" and “Collection of Post Incentive Rules ({& 17 2B 40 BIIFE %) " .

We determine the basic salary, performance salary, position allowance,
various subsidies, performance bonuses/commissions of employees
based on their positions, length of service in the Company, work skills,
work attitude and market rates in the places where the service/labour
contracts are performed.

We adopt performance-driven incentives. The actual amount of
performance bonuses/commissions will be determined by the
Company prior to payment based on certain factors, such as the
Company’s business performance, individual performance, work
attitude, employees’ compliance with rules, regulations and labour
disciplines of the Company.

Sound Employee Benefits
We make contributions to social insurance as required by the state for
all employees. We provide employee health care supplemental welfare

programs in our own sectors, regions and cities/member institutions
based on their own economic benefits.
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Health and Safety

Adhering to the corporate value of “A healthy job can be achieved
only with a healthy life”, we regard the physical and mental health
of employees as one of the core priorities of the Company. Our
employees are not exposed to high-risk environment in their daily
work. We have defined occupational health and safety measures in
the Employee Manual. For example, it is strictly forbidden to bring
flammable, explosive, toxic and harmful materials in the workplace.
Our employees are encouraged to report emergencies in a timely
manner. The Company regularly provides safety awareness training to
employees. At the same time, we reiterate the importance of health
and safety to employees in the training meetings. In 2018, we were
not involved in any fatal or industrial injury cases, and therefore the
number of lost days due to work-related injury is zero.

..|_|. L =
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Employees are not only our most valuable assets, but also an

hE 7

important cornerstone for our vigorous development and long-term
success.

While being committed to continuous innovation and breakthrough
in our business sectors, we also attach great importance to the
innovation and improvement of corporate culture construction.
Based on the core corporate value of “healthy work, healthy life”,
the Company has set up two corporate culture brands for employees
in different sectors, namely the “E-House Sports Club” in the field
of healthy sports, and the “E-House Art Club” in the field of art
cultivation. Through both “physical and mental” health construction,
we aim to create a positive and healthy living and working condition,
and improve the cohesiveness, centripetal force and satisfaction of
employees, which has received praise and recognition from employees,
their family members and other parties.



i B

BHMEZASNREEINGBREE -8
ABBABRR  ATREXEHRREN -
REAEMELH-—RETRERR BF%
PR LM E TIHEHRERRE -

BB Ae TE Y LERNE TERE
BEPHSERRARELETEINE
ROBFLELMREIEMAINEIER
E RARTEZERSLY HEI2508
FHEEIE -

HEEHE—BERET (5| E#F

HEEHE  EHAGIRELR  bELE
BEHE USIEAZ2HEBEMIFETRE
By WREFZRIME2EERE XN
REEEMNEEZHREAEIIE SIBET
R BRESHERENEE N - BAIEH
BEREHHEE —BF - KiE - B &
R @Bk B CHERR - R BB
fR18EM T - R22 ABUE5,000A ©

Medical Health Check and Lecture

We make our best efforts to protect the health of our employees.
After the probationary period, our employees can enjoy the benefit
of medical health check on a regular basis. The Company arranges
medical health check for all employees once every two years and
arranges gynaecological health check for female employees every year.

We, jointly with labour unions, have invited famous doctors to hold
a series of theme lectures and carry out Chinese medicine treatment
and other activities for our employees, with respect to the diseases
with high incidence in the statistics of health check results of our
employees in Shanghai and the issues that they have encountered in
their daily life, so as to give comprehensive care to the employees on
their physical and mental health.

E-House Sports Club — Caring for the “Physical” Health of
Employees

E-House Sports Club is initiated by the Company’s senior management
and directly managed by our executives. They set an example to
advocate and support healthy sports of the employees, and set up a
dedicated department to take overall responsibility for the internal
health management and sports planning of the Company, and guide
the employees to adopt and follow a healthy lifestyle. At present, the
Company has opened eight major sports events, such as running, Tai
Chi, football, basketball, tennis, yoga, badminton and table tennis,
covering a wide range of 18 cities, and affecting over 5,000 people.
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[HERE] BEEE Famous “E-House Running Group”
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“E-House Running Group” under the E-House Sports Club is headed
by the CEO of the Company, Mr. Ding Zuyu. Driven by the inspiration
of the team leader, the Company’s senior management and employees
have joined in, as a result of which the running group has gradually
developed and expanded. At present, it has spread throughout 18
key cities across the country with nearly 1,000 members. Even certain
second-level athletes have taken part. Unlike the typical corporate
organization, the E-House Running Group has engaged professional
coaches from track and field team as well as internationally certified
rehabilitation and health care doctors, which not only enables our
employees to achieve their results, but also helps them to exercise
scientifically, reasonably and healthily. Therefore, the E-House Running
Group enjoys a high reputation in the real estate industry and running
group communities.

The E-House Running Group not only drives the Company’s employees
to engage in various running activities, but also actively calls on the
industry colleagues to participate in such activities. It has successively
held three large-scale industry running events in the name of
“E-house”, such as “Shanghai International Half Marathon — E-house
Race (F¥F5FEEFE)", “E-house Funny Running for the Public
Benefits (BEAzmZM)" and “E-House Enterprise Holdings -About
Marathon (BB EEERMHRALF L), which have established a
communication platform for the marathon enthusiasts in the industry.

Health-related Big Data

Based on the results of physical fitness tests, we have established
health records for our employees. In addition, by means of big
data analysis, according to different physical health needs of our
employees, we have carried out fat reduction training camps, office
health exercises, yoga classes, physiotherapy classes, and body
shaping classes and other colourful activities at noon breaks, which
allow every employee to do exercises and make the Company more
dynamic.

E-House Art Club — Caring for the “Mental” Health of Employees

E-House Art Club is an organization where employees of E-House may
enjoy entertainment and hobbies. It aims to focus on the “mental”
health of employees in E-House. At present, the E-House Art Club
has successfully hosted several artistic events, including the “Voice
of E-House”, the E-House Second Generation Entertainment Summer
Camp and the E-House Second Generation Music Summer Camp.
Since the establishment of the E-House Photography Club in 2017, it
has successfully held photography activities, such as One Photo Per
Day, One Contest Per Month, Photography Master Training and Folk
Art Collection.
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Development and Training

We provide training and development opportunities for our employees
to help them maximize their business potential. Meanwhile, the
Company views its professional managers as its core, nurturing
high-quality talents as its goal, and improving work efficiency as the
basis of talent selection and training system.

Every in-house manager of the Company can be a coach and a
lecturer. The Company’s professional and management team acts as
one of the core supports for our training programs and is responsible
for daily work guidance and training system maintenance, while our
human resources department is responsible for devising training plans,
managing training programs and also integrating training resources.

Diversified Training methods

We provide diversified training methods for our employees at different
stages of their career.

Induction training: The Company’s human resources department
organizes basic orientation training for all new staff on the “Employee
Manual”, corporate culture, company history, rules and regulations,
employees’ code of conduct and rewards and penalties.

Business training: The Company organizes various internal training
courses on a regular or irregular basis to improve the professional
and business skills of employees. Some courses will be provided by
external experts or training institutions.

On-the-job training: It is conducted through a combination of key
training and unified training. According to the business development
needs of the Company, our existing employees will be provided with
on-the-job training in the form of special lectures in batches.

Post transfer training: Employees unqualified for their job will be
trained by the related department together with the human resources
department. For the employees who would like to transfer their
posts, the related department together with the human resources
department will provide business training on the new posts.

Rotation training: In order to reasonably allocate training resources
and improve the comprehensive quality of employees, the Company
adopts the method of rotation training.

External training: The Company selects and sends potential middle
and senior management or research and development personnel to
some specialized institutions for key training and further study.
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We customize and develop online and offline courses as needed,
which focus on three areas: namely leadership, happiness class and
training profession, with their contents covering the balance of
physical and mental development and empowerment of different
positions such as college students, business backbones, middle and
base level employees, senior management and functional departments
in order to activate their potential, change their mindset and improve
their performance.

“Three Major” Talent Hierarchy Training Programs

We have developed “Three Major” talent hierarchy training programs,
namely “Executive Management Course”, “Spark Program” and
“Future Leaders” to provide customized training for the Company’s
employees with different targets.

The "Executive Management Course” is targeted at senior
management of the Company — city general managers and reserve
city general managers. The Company cultivates its future successors
according to the program positioning of “learning after practicing
from managers to operators”, which is in line with its development
strategy and demand for talents. Based on the learning model of
centralised training+ theoretical practice, with a combination of CEO
topics, study tour in multiple places and management innovation, it
enhances the training gains of executives through thematic courses,
practical topics, benchmarking study tour, crossover learning,
executive circle and front-end marketing case sharing.

“Spark Program” is targeted at the middle-level management of the
Company-general manager of the business department. According
to the program positioning of “eclectic selection of talents like horse
racing”, the Company focuses on its business strategy to enhance the
post competency of reserve talents and support business operations. It
implements the training program by means of practicing, competition,
dual tutor system (city general manager and general manager)
and task mechanism, with a combination of theme courses, devil
training, project visits, case creation, executive teaching and barbecue
simulation.

“Future Leaders” is targeted at the management trainees of the
Company - base level management cadres. According to the
positioning of “employer brand with annual awards”, on the basis
of four training modules, namely profession + practicing + sediment
+ analysis, the Company cultivates its base level management
cadres to understand industry and corporate strategies quickly and
enhance their management awareness through industrial foundation
course study, project practicing and expansion, headquarters visit,
project visits and rotation teaching under the on-going tracking of
headquarters.
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HIEE Special Training

BMIASEEB N ARIES - UEKHE - A58 Guided by the training purposes with a focus on business

RIZEFIIE B B AERE - STEH AT AR collaboration, organizational support and project consulting, we

ERE HEMBIAFIIER ° provide special training programs tailor-made for different trainees of
the Company.

EH EIE HEAB BEEAMN MRiEE

Program Trainee Program name Training purposes List of services

AEEREE LTINS T R AEfRE AR BEHH

College graduates at
grassroots levels

wE&
Cup match

Bt

Functional improvement

training

Public courses

T

B2 EIRTT

Planning and
implementation of
team building

Fresh employees
with no working
experience

RE /%
Planning/
development

HR

®e
Settlement

%8
Business
management

e
Brand

&8

Full member

AlED

Internal trainers

28

All members

Golden seeds

TRE#
Craftsman cup

HR3715 &7

HR new horizons

NER
Little housekeeper

BExRT
The supervisor
coming

BRmEE

Super brand officer

BRARR
Boutique open
courses

o
Excellent trainers
training camp

BEEE
Team building
activities

Quickly familiar with and adapt
to the job

RAZEREE - RBKTE
Improve professional skills and
service levels

hERE - BN
RAEBERAR

Broaden horizons, enhance
communication and support
business development goals

BEKEAREER
BREBRE

Role transformation of

operational managers, enhance

business thinking

HIZERR
kﬂﬁﬁ%?ﬁiﬁ/%mﬁ
Supervise the standard system,
improve satisfaction with
developer

W&EBE SERE
EX

Image shaping, publicity
planning, corporate culture

ReFAEN - TERE

Improve comprehensive ability
and work efficiency

BRI MR R IR
BRI RIS

Lecturer team building and

training, improve teaching
skills

1B EPRORE

Enhance team cohesion

Basic courses, enhancement,
rotation mode of learning

BEENHR  BHENEARE
Professional open courses,
business story contest

Sl R BEE
Intensive training,
communication, excellent cases

Sl

Intensive training

Sl BEEE
Intensive training, supervision
practice

EREI - EBHHRE

Intensive training, event planning

fEmaRiz

Boutique courses

%%Qﬁ‘wm%%éﬁ
Lecturer exchange, honor of
certified lecturer

HA®RE - ABEHT
Project design, organization and
execution
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The marketing team is our largest talent group. We conduct a variety
of marketing training courses for the marketing department of the
headquarters and marketing teams at city level every year to improve
the professional level of the marketing team. At the same time, with
the marketing team as our frontline staff interacting directly with
customers, their good communication skills and excellent professional
quality can make customers feel at home.

o 2018 Marketing Training

Total times of training courses at city level 6,132 times
Total hours of training courses at city level 10,410 hours
Total times of training courses at marketing

department of the headquarters 145 times
Total hours of training courses at marketing

department of the headquarters 402 hours

The proportion of trainees in different positions to the total number
of trainees is as follows:

The proportion of trainees in different positions to the total number of trainees

PRERAE
Senior management

—REEAE
General management personnel

ERERET
Ordinary full-time employees

St/ ZHEBEERBELLAINT

S/ tBEEERBELL)

9%

16%

The proportion of male/female trainees to the total number of trainees
is as follows:

The proportion of male/female trainees to the total number of trainees

| JE=8

Female

LIS
Male
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Online Learning Platform
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— Mobile learning, all day online

The E-House Talent Academy has built a three-in-one shared mobile
learning platform by integrating accumulated knowledge and
achievements in the three featured businesses of E-House Enterprise
Holdings, being CRIC, E-House Marketing and E-House Fangyou
business. We strive to create an innovative learning platform with
a focus on post skills training and complemented by the courses
targeting for leadership promotion and comprehensive competence.

By giving full play to the professional characteristics of E-House in the
field of big data, the eight learning sectors of “online courses, online
exams, study records, benchmarking, quality education, professional
promotion, job training and live broadcasting channels” integrate
and inter-connect the professional faculty, wisdom achievements and
learning resources of the three featured businesses to the largest
extent. New and interesting modes, complete and systemized courses
and interactive forms of learning are adopted to achieve a convenient
and efficient learning experience, so as to further enhance the
professionalism of brokers and improve customer satisfaction.

We have especially invited the leadership team of the Company and
the experienced senior management at director level or above at
the national wide to become the visiting professor and chief lecturer
of the E-House Talent Academy. In addition, the “Second-hand
House Lecturer Group” consisting of 11 well-known lecturers in the
industry will also enter into the platform to improve the faculty of the
Academy from top to bottom. In the future, more famous lecturers
will joint to share their wisdom and experience with our employees at
the E-House Talent Academy.

The platform of E-House Talent Academy implements unified
registration and sector authority division. In addition to the regular
curriculum self-learning, training courses, examination platform and
interactive release module, special functions of lecturer library, live
broadcasting system, credits mall, study currency and post examination
are set up to increase learning interaction and convenience and fully
mobilize the learning enthusiasm of employees.
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Career Development

We provide career promotion and development opportunities for
employees. Through the post mobilization or rotation, we explore
the personal potential of employees, and also give employees the
opportunity to apply for mobilization within the department or
between different departments.

3. ENVIRONMENT PROTECTION

As an innovative real estate transaction service provider based on
real estate data in China, we mainly provide three types of services,
namely (i) real estate agency services in the primary market; (ii) real
estate data and consulting services; and (iii) real estate brokerage
network services. Due to the business types of the Company and the
characteristics of the industry, our business activities do not directly
generate waste gas and greenhouse gas emissions and wastewater
discharge. Purchased electricity is the main energy consumption in
our daily business activities, while we actively fulfill environmental
protection obligation as a global citizen by committed to energy
conservation and emission reduction activities. We have been adhering
to the philosophy of law-abiding operation and strictly implemented
the Environmental Protection Law of China, Law on the Prevention
and Control of Water Pollution, Law on the Prevention and Control of
Atmospheric Pollution, Law on the Prevention and Control of Pollution
from Environmental Noise, Law on Appraising of Environmental
Impacts and environmental protection laws and regulations as well as
implementation rules promulgated by local governments.

Committed to Energy Conservation and Emission Reduction

We attach great importance to resources conservation and
environment protection, and reduce greenhouse gas emissions
through energy conservation and emission reduction to cope with
climate change.

Greenhouse Gas Emission

Due to the business types of the Company and the characteristics of
the industry, our business activities do not directly generate waste
gas and greenhouse gas emissions. Purchased electricity is the main
energy consumption in our daily business activities. In 2018, E-House
Enterprise Holdings had a carbon dioxide equivalent emission of
approximately 10,500 tons and a per capita carbon dioxide emission
of 0.42 tons'.

L Considering that all greenhouse gas emissions of the Company are
generated by daily business activities and the annual per capita emissions
are similar, the per capita data is calculated based on the emissions
corresponding to the main office premises of E-House Enterprise
Holdings, and the total emissions are calculated based on the actual
number of employees.
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Waste Treatment

Our hazardous waste mainly comes from the small amount of
harmful waste such as lamps generated during the decoration
and maintenance of the office premises, and the waste batteries
generated in daily administrative work. Our non-hazardous waste
mainly comes from paper, cartons, plastic packaging, etc. generated
in daily administrative work.

We implement waste sorting and divide domestic waste into recyclable
and non-recyclable waste. The waste at the headquarters of the
Company was entrusted to Shanghai University for unified disposal,
and a specialized agency will be entrusted by Shanghai University to
clear the waste every day. Hazardous waste, such as energy-saving
fluorescent tubes, are collected at the recycling point set up by the
engineering department and are cleared by the specialized agency
entrusted by the Shanghai University after reaching a certain amount.
Each floor of the Company has a recycling bin for used batteries to
collect used dry batteries.

In 2018, we consumed approximately 2,700 kilograms of office paper
and recycled approximately 400 pieces of battery.

Noise Treatment

The main noise sources of E-House Enterprise Holdings include
air conditioning units, air compressors, cooling towers, heat
treatment and other power equipment. We control the noise by
adding a noise-proof cover around the equipment and building a
sound-absorbing wall. The noise measurement results at the boundary
of the plant can reach the second-class standard of the Emission
Standard for Industrial Enterprises Noise at Boundary of the People’s
Republic of China with small noise impact on the surrounding
community environment.

Energy Resource Consumption

We advocate energy conservation and consumption reduction,
strengthen and implement environmental protection-related
management activities, and raise awareness of energy conservation
among employees through publicity activities.
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Energy Consumption

Due to the business types of the Company and the characteristics of
the industry, purchased electricity is the main energy consumption in
our daily business activities. In 2018, E-House Enterprise Holdings had
a power consumption of 13.36 million kWh?2.

We encourage employees to choose environmental-friendly
transportation. Employees use public transportation such as subway
and buses for commuting to reduce energy consumption. The energy
consumption of the Company’s vehicles does not constitute an
important influence factor.

Water Consumption

The water we use is from the urban water supply system, and is
mainly used for office and domestic water. We regularly maintain
water resources facilities and raise employees’ awareness of water
In 2018, E-House
Enterprise Holdings consumed 98,000 tons of water resources?.

conservation through publicity and education.

Packaging Material Consumption

Our business types are mainly real estate agency services in the

primary market, real estate data and consulting services, and real

estate brokerage network services. Given the type of business and
industry characteristics, our business activities are mainly marketing
services and consulting services without involving product production
and packaging, therefore, the Company’s packaging materials
consumption is minimal.

2 Considering that all purchased electricity consumption of the Company
are generated by daily business activities and the annual per capita
purchased electricity consumption are similar, the per capita data is
calculated based on the purchased electricity consumption corresponding
to the main office premises of E-House Enterprise Holdings, and the total
purchased electricity consumption are calculated based on the actual
number of employees.

£ Considering that all water resources consumption of the Company are
generated by daily business activities and the annual per capita water
resources consumption are similar, the per capita data is calculated based
on the water resources consumption corresponding to the main office
premises of E-House Enterprise Holdings, and the total water resources
consumption are calculated based on the actual number of employees.
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Focus on Environmental Friendliness
Community Friendliness

The Company is headquartered in Qiushi Building in Shanghai
University. The building’s facade is made of insulation material
(insulation mortar) that meets the recommended national standards.
The wall and design are measured according to the national Design
Standard for Energy Efficiency of Public Buildings with the overall
energy efficiency of the building reaching 2% to 3%. The decoration
of the office building has met the testing requirements of various
aspects such as construction noise and environmental protection. At
the same time, the decoration materials and office equipment have
also met the requirements of energy conservation and environmental
protection. The decoration successfully passed the air test and
environmental protection test. The building uses LED lighting, which
theoretically reduces energy consumption by approximately 2% per
year.

After office hours, the cleaning crew regularly inspect the office
area, and shut down office equipment (computers, printers and
water dispensers), electric lights and other electrical appliances to
ensure safe use of electricity and reduction of unnecessary waste. The
air-conditioning temperature in summer is set to be not lower than
26 degrees Celsius according to national requirements. The Company
calls on employees to turn off unnecessary lights and air conditioners
to promote energy saving and consumption reduction as well as
sustainable development.

Green Operation

We reduce unnecessary travel by holding video and telephone
conferences. We encourage our employees to use public
transportation and the stairs and recommend them not to take the
elevator below the 5th floor.

We encourage paperless office and replace conventional office
processes with online operations of OA system. We minimize
unnecessary paper use through publicity, promote saving of
copy paper, and advocate the secondary use of copy paper. Each
department sets a password for the printer, and can only perform
printing and copying operations after entering the password, so as to
monitor the use of paper and reduce unnecessary paper use and the
frequency of printer use.

We engage specialized companies to recycle office equipment such as
computers and printers, and reduce the burden on the environment
and promote the development of recycling through trade-in programs.
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4. SUPPLY CHAIN MANAGEMENT AND
PRODUCT RESPONSIBILITY

As an innovative real estate transaction service provider based on
real estate data in China, we completely adopt the direct mode of
operation and management with business layout in 32 cities. We
has three featured businesses, being E-House Marketing, CRIC and
E-House Fangyou business, covering real estate agency services in
the primary market, real estate data application services and real
estate brokerage network services. This enables us to realize the full
coverage of real estate transaction service chain and secure customers
from China’s top 100 developers (please refer to the Research Report
of the Top 100 Real Estate Enterprises released by the China Index
Academy in 2017).

Our customers are mainly real estate developers in China, and in the
past we generated a substantial majority of our revenues from those
customers. Our customers also include banks, investors, government
and non-profit organizations that use our real estate data and
consulting services, as well as real estate brokers and their clients who
use the services provided by E-House real estate transaction service
centres.

Our suppliers are mainly labor dispatch agencies, office premise
suppliers, decoration service providers, advertising companies and
real estate brokers that assist in the sale of real estate in the primary
market.

Supplier Management

We are committed to maintaining a business environment of integrity
by actively fulfilling our social responsibilities and strictly implementing
the contract terms. We regularly conduct business training for
procurement personnel and assessments of suppliers. We have
formulated the “Administrative Management System” to implement
detailed requirements for the selection, evaluation criteria of suppliers
and supplier management.

We have established a list of qualified suppliers to include suppliers
that meet the qualification and performance requirements, have no
bad track records and are certified by the Company. We conduct
annual assessments of suppliers who have business deals with us in
various aspects such as quality, after-sales service and price. If the
supplier does not meet the requirements of continuing service in
the annual assessment, we will remove it from the list of qualified
suppliers.
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Win-win Cooperation

We strive to combine local sourcing with a diversified supply chain.

We encourage suppliers from different regions, different ethnic
groups, cultures and races to join our supply chain and supply system
in a fair way.

With the commitment to local sourcing, we actively sought for local
excellent suppliers, greatly lowering procurement and transportation
costs and actively promoting local economic development, so as to
create local employment opportunities, reduce transportation energy
consumption and carbon emissions and minimize the impact on
environment.

We have cooperation with more than 600 suppliers in various
provinces in China.

The distribution of our major suppliers in China in 2018 is as follows:
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E-House Marketing is the cornerstone of the Company. Since 2000,
E-House Marketing has been deeply engaging in integrated new
housing marketing, covering 186 cities, and has accumulatively
provided our agency services for thousands of real estate projects.
We have made more than 1,000 annual showcases and owned more
than 17,000 first-line business personnel, which have continuously
refreshed the records of China’s real estate market for many years. It
actively takes advantage of the characteristic industry benchmarking,
and cultivates more mature, step-by-step and diversified talent
training systems, which have been bestowed with great honours,
such as being named China’s pioneer employer of human resources,
China’s best model of human resources, campus talent model and
best learning platform.

E-House CRIC

2
AEELTA
CRIC system

Data collection for real estate peers
CRIC investment decision-making system
City selection, sector selection and énd
identification
Research and consulting services
Expert on subdivision and vertical capacity
integration

Micro evaluation
Project professional evaluation

Yi L

EHE
Corporate
PEIE]

i Lou
Assets operation platform

bR

CRIC Beijing CREA TechnoloE¥§Services
Ltd.* ( gﬁéﬁﬁiﬁ}iﬁﬁﬂ 7 ﬁgﬂ’l\‘ﬁ)
" ongfangyanxie
B usiness China’s Real Estate Enterprises Evaluation

Ranking
Top 500 Real Estate Developers
Top 100 Listed Companies
Top 100 Brand Value
Top 500 Preferred Brands

h B2 5 2 R SaaS R A5
MABIRERF &

CRIC Wishbuild

Saa$ service and big data application

platform
for China’s building and construction




SET MK R200656F - RHFBEEMEK
BIRE MRS - B TERF R - 18175
BREIFTFPHE - B T BHERBIERER
B Ao TEYEARE  BAftmESE
PR - BATE AT ETOP 10058 90%H]
B hE D ERERY -

EAPEFBMERBIEEARLED - =i
EABEERLE  RAREABREEEEENRE
B RIREEITENY - RminEOEH
EEBIEE X4 [CRIC] » & 4 BI29ME 3 T
B ZEBE123EM™ - RILBANE
EWMEHEMBABLEER ST - %M
BEERHEEHEFSLGETEERBHT
BEERFTE - MiBBE LE TERERER
B mmEERT KENTERE - AR
MisEEETHARNELERNTEES B
BIEBREIBETPRREEMEXHE
SAASER TS + ARE R ETEE - KB - K3
BER ETHECEREZERE: MBR
[Fh 5 5fF 97 ) 5445 O H [0 b 2 > 22 R0 5T 45
BREAAEN  HEARNERFBE - M
Imth A REMBEY - DAIEREEEMEE
Ei - DEBBEL - ZUETRABEE
R RBEBENEERLTERFAR -

SREEKR

1 SIETVIE R
1nnnn-+

r m“‘ -

"

Founded in 2006, as China’s real estate big data application service
provider, CRIC has been developed for more than 10 years to be an
expert in its field, and is now serving 90% of the top 100 real estate
companies. Covering both industry data and customer data, CRIC has
brought the concept of a closed-loop real estate big data construction
service, subdivided its domain consulting services, and implemented
vertical integration into its industry supply chain.

As China’s real estate big data application service provider, CRIC has
some unique features in the application of big data with different
depth and breadth, and is making great strides in pioneering the
industry. CRIC has established a real-estate database system “CRIC”
which covers 29 cities in China, with the information spreading over
123 cities. CRIC relies on a strong professional research force and
consulting team to provide the government, enterprises and housing
buyers with complete solutions for online and offline real estate
information services. Through these two service channels, CRIC has
accumulated a large amount of industry data. At the same time, CRIC
actively engages in the extension and vertical integration of industry
chains. The SAAS service for Chinese building materials industry
chain has been established through “CRIC Wishbuild”, providing
the professional services for design departments and procurement
departments of housing enterprises, as well as design agencies and
upstream and downstream enterprises. China’s real estate enterprises
evaluation ranking, which is published through “Zhongfangyanxie”,
has become an authoritative ranking and is now recognized by both
industry and society. CRIC has also benefited from the two businesses
to establish the huge data resources in the fields of building materials
data and corporate data, and therefore the range of big data has
been extended.

E-House Fangyou
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E-House Fangyou is a standardized, new and leading service platform
established by E-House Enterprise Holdings in field of second-hand
housing. With over 10,000 stores nationwide, it has become the
largest platform-level enterprise in the domestic second-hand housing
industry. Fangyou has set up certain offline transaction service
centers, introduced experienced contract and warrant teams and legal
professionals with the supplement of a streamlined technical system,
so as to provide buyers and sellers with full transaction services from
signing contracts, extending loans to transferring title certificates,
and strictly control transaction risks. At the same time, on the basis
of advanced Internet technology, the information of buyers, sellers
and brokers is symmetrical in the transaction process. Leveraging on
excellent hardware facilities and user-friendly service processes, it can
provide a better user experience for consumers.

It is not fortuitous that Fangyou has become popular in many cities.
Since its establishment to expansion, E-House Fangyou has always
positioned itself as a pure, open and fair service platform. It has not
opened any intermediary stores, recruited any brokers or competed
with any brokerage stores, but has provided resources to build a
platform to realize its corporate goal of “achieving the ideals of
small and medium-sized intermediaries”. Through its full support
to brokerage business and the promotion of business operations
and generating revenue, E-House Fangyou has been recognized
by brokerage companies. In addition, its service standards in
compliance with laws and regulations and the benign atmosphere of
advocating integrity also help Fangyou brand gain a good reputation
in the industry. Meanwhile, the business pattern of Fangyou is an
innovative cooperation model for second-hand housing with Chinese
characteristics, and is also a breakthrough in the development of the
second-hand housing industry in China.

Service Assurance

We are committed to providing efficient and quality services to our
customers. During the business operation process and after the
completion of our services, we maintain appropriate contact with
customers, and adjust our services according to the feedback that we
have obtained from customers in a timely manner. We also visit our
customers annually on a pro rata basis to understand the opinions
of our customers and maintain business relationship with them. The
number of customer satisfaction survey samples has been increasing
year by year, which not only improves our relationship with our
customers, but also enables us to have a clearer understanding of the
future development of our customers’ businesses in order to seek for
further cooperation opportunities with them.
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Our business development department is responsible for the
preparation and update of customer information files, which cover
basic information of customers, customer features and business
status. Upon joining us, all employees are required to sign on the
Employee Manual, which emphasizes that customer information, as
an important file, must be kept prudently and must not be circulated
or disclosed. In addition, we have established the Code of Business
Conduct and Ethics (1T AFMEESTR]) to clarify the scope and
level of confidentiality, confidentiality measures and regulatory
responsibilities.

We have established showcase management systems, and emphasized
how to identify false propaganda and false advertising/promotional
content, as well as correct propaganda methods and wording in our
employee trainings to ensure the marketing activities in compliance
with laws and regulations. The business management department
has set up company-level supervision teams and city-level supervision
teams, and issued certain compliance management requirements,
which have been delivered to and signed by each showcase and store
for execution and self-examination as required. Each city supervision
team inspects project sites and stores every month, including
reception process of the staff in the showcases, data management
and control, the normalization and legality of the stores’ operation
and transaction security. The results of the self-examination are
signed and confirmed by the responsible staff and then discussed at
the operational meetings, and the discussion results are sent to each
city where we operate as guidance. The supervision teams under the
Company’'s business management department supervise and check
the showcases and stores on a regular basis, and conduct satisfaction
surveys on our customers to ensure the normative work and behaviour
of the staff in the showcase and stores. If any problem is found, they
will urge an immediate rectification and report to the Company’s
senior management.

We value the management of intellectual property rights. With
reference to the definition of intellectual property rights in the
released Code of Business Conduct and Ethics, all inventions,
computer software and technologies developed by our employees by
using corporate materials and technical resources when they develop
or work in the Company, belong to the Company. We require all
employees to strictly perform confidentiality obligations, and may not
publish or disclose relevant information without approval. The law
department pays close attention to the protection of the Company’s
intellectual property rights. After receiving the legal disputes related
to intellectual property rights, the information technology (“IT")
department promptly informs the legal department to follow up. After
understanding the disputes, the legal department will put forward
solutions and actively contact and communicate with the counterparty.

ANNUAL REPORT 2018 E-House (China) Enterprise Holdings Limited

117



BRRE -HERERKRE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BOFARIEFEEEE  THEKTEIN
RFREEEAEER BRE  BREMR
o RFRIEEE N T —BIRFRGHET
e WEBRPRFRGFMAEE - kA
BFANDHEBANEEZEEBEAETHE XA
EEBEAVAERREFES  RFEESR
BEFEREIEFERER » WEEHFAR
HERBERE  BSRERRFRO - X5
EEABRERFEEIEEREGHET R
FIRBAL - BRIRFEE  ZBEETR
W88 © 20184F - M —H U H 168 RS
B - HEERTRETESEFHRM -

BHREMAREFRENG /RS - Bt ™Y
REEEMAR 2 HE{2FEE MM AR KB
R SR EERERRERERDU

PRALIRAE

BMIEEFPEEMRELNRE ERFE
BBET - AR E N BIEF RN AR HE
EERASAN  ERBEETIHAANMLBEEE
BRGRFPERER SHEBEBNERMA
BRTARERE  URHEFSER/RT
ERERMEEREN - MBVEERBE
HESRMAETERY FRNENEFE
MBUEP L BAMALHEEEERR R
CRICE#Z (ARBIABALHEN—RIIBEE
FHESBERSTER) HREBETA
B ER RS - LFIMCRICRHRIRE WK
HFEFEEBNEAER (MHHERB) - &
M EERANBNEERBIBEERFE
HIBEREARBH AR

18 ZE(FE)LEERERAT —FT—N\FERE

We offer a complaint handling line and assign complaint handling
officers from business management department to listen to, handle,
track and provide feedback. Complaint handling officers will number
each complaint case, collect detailed information about the customer’s
complaints, contact the person directly responsible for the complaint
in a timely manner and refer the complaint to the person directly
responsible for immediate remedy. The complaint handling officers
will continue to track the handling of complaints and maintain
communication and contact with the complainant. If a complaint of
significant influence happens, the business management department
will dispatch a complaint handling officer to conduct a series of
due diligence investigations on the case to confirm the cause of the
complaint, properly handle it and provide timely feedback. In 2018,
we received a total of 168 complaints on our service, which have
been handled with the recognition of customers.

Since we provide services to our customers, we are not involved in
any recall of the products sold for safety and health reasons, or in any
quality verification process or product recall.

Privacy Protection

We attach importance to the protection of customer data and privacy.
During the daily operation process, the data collected are stored in
our internal sales management system, the access to which is strictly
based on the scope of authority to limit unnecessary accesses to
such property buyer information. Each of our relevant staff who is
necessary to access such information has a user name and passcode
to access the internal sales management system. All property buyer
information is centrally managed by our IT department and stored in
our cloud-based data centre. Our internal sales management system
and our CRIC Systems (a series of proprietary real estate databases
and analysis systems developed and owned by the Company) are
separate systems under independent management. We do not
collect or store personal information of individuals (e.g. identity card
numbers) in our CRIC Systems, nor do we use our internal property
buyer databases to facilitate the provision of real estate data and
consulting services.
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We have adopted internal policies and implemented measures in
relation to the collection, use and storage of personal information
to ensure that we comply with the requirements under applicable
laws and regulations. We have adopted internal security measures
to prevent, detect and deal with potential issues relating to data
leakage, security breach and unauthorised access to our systems and
the data stored therein. Specifically, we require all of our employees
to keep confidential personal information. Upon joining us, each
employee has to sign relevant undertakings and pass our internal
training and tests. For any employees who need to access our internal
sales management system, an application has to be made based on
our internal procedures and unauthorized copy or transmission of
such information is prohibited. In the case of change of position or
termination of employment, access authorization will be revoked. Data
collection and data storage are managed by different internal teams.
We review our data back-up systems from time to time in order to
ensure that they are well-maintained and functional. We take internal
discipline measures or even terminate the employment to penalise
violation of our internal data protection policies. In the case of serious
violations, we reserve the right to take further legal action.

Anti-Corruption and Integrity

In order to create a positive business environment and ensure the
healthy development of the Company, we have formulated the Code
of Business Conduct and Ethics, which contains specific provisions on
competition and fair trade, conflicts of interest, gifts and hospitality,
protection and use of corporate property, intellectual property and
confidentiality, accuracy of financial reports and other publicity
materials, media relations, corporate records, regulatory compliance,
etc.. We have also established the Anti-Fraud Work Regulations
to define the fraud and bribery conduct and carried out effective
communication through system distribution, video promotion and
training. Senior management takes the lead in complying with
relevant rules and regulations and encourages and helps employees
make the right choices at work. We have set up the “Principles for
the Relationship between the Enterprise and the Government “to
regulate the conduct of employees when dealing with government
officials, and at the same time disseminated related matters about
anti-corruption. Furthermore, we have drafted the Anti-Money
Laundering Policy to identify the money laundering behavior that
may be encountered during the real estate transactions by real estate
development enterprises and brokers and to specify the anti-money
laundering obligations of employees and measures to be taken by
employees Pursuant to the relevant laws and regulations such as the
Notice on Regulating Housing Purchase Financing and Strengthening
Anti-Money Laundering Work issued by the Ministry of Housing and
Urban-Rural Development, the People’s Bank of China and the China
Banking Regulatory Commission.

ANNUAL REPORT 2018 E-House (China) Enterprise Holdings Limited

119



BRRE -HERERKRE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

HPIE T ARRER] (B IFM) M EET
RMEESFR) - BB ER ST A] BEFAE T
RERHEHBEETTHOE - HAICHE
MCEIFM) ABAE T EBRIERS
LRABEFE - KMIA DB IRIBAZ T B
REREY  BFEEIMTEERETER
FEREI - BEBREERNERER - H
BERPEHEFHEEENR - BREBREEEBE
HE2EXR  BRENMESLE2HEBEERSE -
R LMERBSNERHEBE T EH
HPIREIIER - B8 THERRTEITIR

BMXGEEMAERHE TN THEITAR
BETEERE  YRREPWEEDHRRK
HE - THREITARBELTEEAH -1
RETIFERT  IUDHEB LAIWRERS
MBEERARANADEREBFIEZRGF
R o IRB TRFREMHFRBIEEHIED
WERE  IABBETFEN  EEAABF
AERBEARE - HFAHRESERA -
BTHAIAAE R A ETRS -

FRaERU FRERE - RMNERBHNE
ERBEEBBENOR - IR E RS HAR
fi -

120 ZE(FE)LEERERAT —FT—N\FERE

Our newly recruited employees shall sign the Employee Handbook
and the Code of Business Conduct and Ethics, which stipulate the
scope of ethics and possible conflicts of interest. We regularly update
the Employee Handbook to clarify the business practices and ethics
standards of employees. Our human resources department organizes
professional ethics training, and employees are required to participate
in online ethics training, including basic requirements of professional
ethics and related requirements in terms of customer and competition,
procurement and relationship with suppliers, and property and
information security. At the same time, we will organize offline
training from time to time through inviting a dedicated training team
to provide ethics guide for employees.

Our business management department regularly supervises and
inspects the work and behavior practices of employees, and conducts
customer satisfaction interviews and investigations to understand
whether the employees’ behavior practices is legal and compliant.
Report or complaint by employees can be submitted to their
immediate supervisor or directly to the human resources department
of the Company. If related matter is not solved after the submission
of complaint or the employee has concerns about retaliation, it can
be reported to the compliance officer by email, phone or post. We are
committed to protecting whistleblowers and employees can report in
an anonymous form.

Because of the above various measures, we have neither experienced
any fraud and bribery during the reporting period, nor involved any
corruption lawsuit.
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5. GIVING BACK TO SOCIETY
Responsibility of Green Development

We shoulder the responsibility of green development and practice
environmental protection. The 2018 E-House National Public Welfare
Photography Competition with the theme of “The Power of Light
and Shadow Il ‘Colorful Light and Shadow e Responsibility of Green
Development'”, sponsored by E-House Photography Club, hosted
by E-House Enterprise Holdings, and co-organized by Eju-lenong,
will assist the sand prevention and afforestation public welfare
environmental protection project in Fengning County, Hebei Province
for the next several years, hoping to promote the sustainable
development of the ecological environment in Fengning County and
surrounding areas through the action of E-House family and make

contribution to the public welfare environmental protection project.

E-House Public Welfare Running
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As one of the 2018 Shanghai City Amateur League series, E-House
Public Welfare Running, sponsored by E-House Enterprise Holdings
and hosted by Shanghai Management Center of Social Sports, has
received strong support from Shanghai Municipal Sports Bureau and
Shanghai Municipal Sports Federation. It not only helps promote
healthy lifestyles, but also provides great support for the development
of sports.
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KRGER=EBMNMEANFERE] B This E-House Public Welfare Running adopted the slogan of “The
A5 MARSHEEE - EH - BEE LR Young Heart of Real Estate People” to spread the healthy, energetic
FEF —EHRERRMAEENREREEER and positive lifestyle to the public — this is also the sound value we
BiPTAE - advocate.

EREERT  BMNaBEeBABRER At the opening ceremony, our founding partner, Zang Jianjun (J
RABALLEEEERESSEEEIAR i2E), donated RMB200,000 to the Shanghai Sports Development
208 - AREBEERLINGE - 55 Foundation on behalf of the Company to support sports clubs and
FEERBENSVFEDHEUREYPEXR associations to foster young athletes with development potential and
BEEES - fund major sports events.
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As an enterprise upholding the philosophy of “healthy living and
healthy work”, we vigorously advocate healthy running in the
industry. In order to attract masters of the marathon community to
create better training and competition environment and promote our
long-held idea of “let more people enjoy the health and happiness
brought by running”, we signed contracts with many domestic
famous marathon runners to establish the “E-House Marathon Club”.

Targeted Poverty Alleviation
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In order to actively respond to the work of Jing‘an District to support
the Yunnan poverty alleviation, our spirit of public welfare has been

—

uplifted to a new height by sending two teams to participate in the
2018 “Run for Love” Jingan District Key Enterprises City Orienteering
Competition and the awarding ceremony of the targeted poverty
alleviation initiative titled “Helping Hundred Villages by Hundred
Enterprises”.
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As a socially responsible enterprise, we donated RMB500,000 to the
public welfare actions of assisting Yunnan Province, and was awarded
the honor of “Best Public Welfare Spirit”.

Contribution to Education Public Welfare

China Real Estate Annual Award for Contribution to Education
Public Welfare

20 S4F EE o [E] 55 M 308 4 T BT ik 32

In December 2018, we received the “2018 China Real Estate Annual
Award for Contribution to Education Public Welfare”. In March 2018,
we worked together with Fangjiao Chin (F#{# &) to launch the 2018
talent strategic cooperation of “Thousand Talents from Hundred School
Plan” to build excellent talent reserve bases in hundreds of colleges
and attract thousands of college talents into the E-House family. This
enabled us to interact with the related college schools that cultivate
talents for the industry we operate in, opening up a new exploration of
the mode of cooperation between enterprises and colleges for talent
cultivation. Through the 10th National Undergraduate Real Estate
Planning Competition, we have signed contracts with 119 colleges to
achieve cooperation on excellent talent reserve bases. In the future, we
will constantly pay attention to the cultivation and practice of college
students’ innovation ability, and further carry forward the original
intention of the “talent cultivation” strategy. In order to enable college
students to adapt faster and better to the industry and keep up with
the rapid development of society, we deepened cooperation with
colleges to provide strong support for expanding collage education,
contributing to the education public welfare in China.
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In December 2018, we won the “2018 Chinese Enterprise University
Trends Leading Award”. The selection of Chinese enterprise
universities aims to clarify the development mechanism of China’s
enterprise universities, to precipitate the best practice wisdom of
Chinese and world enterprise universities, and to lead more Chinese
enterprises to carry out value innovation. Upholding the principle of
“being authoritative, scientific, open, stringent and confidential”,
this selection was determined by famous entrepreneurs, consultants,
experts and scholars in the fields of enterprise management and talent
development through using questionnaires, data evaluation, expert
review, benchmarking, field research and other methods based on six
professional indicators and has passed five levels of checks.

Preferred Service Provider Brand of China’s Top 500 Real Estate
Development Enterprises

In March 2018, we were awarded the title of “2018 Preferred Service
Provider Brands e Marketing Agents of China’s Top 500 Real Estate
Development Enterprises”. We demonstrate we deserve the industry
status of “preferred” service providers of the real estate development
enterprises with its strong professional capability and solid strength.
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Outstanding Contribution

Economic Contribution to the Community

In February 2018, we received the title of 2017 Top 200 Enterprises
(ranked at 138) for Economic Contribution to Jing’an District of
Shanghai, recognizing our important contribution to the economic
and social development of Jing’an District in the past year.

National Women’s Representative

Ms. Cai Ting (2%£) in our Company holds the honorary title of March
8th red flag bearer of Shanghai and is a member of Jing’an District
Political Consultative Conference. In October of this year, she was
one of the 59 invited individuals in Shanghai to represent 12 million
women of Shanghai to participate in the “12th National Women's
Congress” in Beijing. Under the leadership and organization of our
party committee and trade union, Ms. Cai Ting shared the spirit and
content of the conference as well as the insights and experiences
acquired during the conference with colleagues from various business
sectors of E-House, hoping to bring new ideas to female compatriots.
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6. ESG GUIDE INDEX

BE HERAE HEWH =
Aspect Disclosures Section Page
A RIR
Environmental
Al —IRIREE BER RERIR 107
General Emissions Environmental
Disclosure Protection
A1.1 HERUmiE R M AR B HE A R RERE
The types of emissions and respective emissions data Environmental
Protection
A1.2 RERBAMNE (AE) & (WER) BE (NABESREN - BIERRH
BIEREHE Committed to Energy
Greenhouse gas emissions in total (in tons) and, where appropriate Conservation and
intensity (e.g. per unit of production volume, per facility) Emission Reduction
A1.3 FREAEZEEYEE (AEAE) K (ER) BE (MABEERE B HEHURYE
- §IBHRME) Committed to Energy
Total hazardous waste produced (in tons) and, where appropriate Conservation and
intensity (e.g. per unit of production volume, per facility) Emission Reduction
Al1.4 FELARIEEEDES (UEEE) & (WER) BE (WASESERE B NERRY
7 ~ BIEREETE) Committed to Energy
Total non-hazardous waste produced (in tons) and, where appropriate  Conservation and
intensity (e.g. per unit of production volume, per facility) Emission Reduction
A1.5 HHURAR B E 1R e R TSR R BB REE
Description of measures to mitigate emissions and results achieved Committed to Energy
Conservation and
Emission Reduction
A1.6 MR ENEEEEYN L MEEESNERIAENR BRI BE

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved

Committed to Energy
Conservation and
Emission Reduction
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Aspect Disclosures Section Page
A2 BERERA ERE R 108
Use of Resources Energy Resource
Consumption
A2.1 RERESNEER SEEER (T - f50d) B2 (UTEAT &RARER
RRAE) REE (NABESEN - BEKXEAH) Energy Resource
Direct and indirect energy consumption by type (e.g. electricity, Consumption
gas or oil) in total (kWh in ‘000s) and intensity (e.g. per unit of
production volume, per facility)
A2.2 BFEKENREE (WMABESEAMN - BERETHE) BEIRE TR EFE
Water consumption in total and intensity (e.g. per unit of production Energy Resource
volume, per facility) Consumption
A2.3 B R B st 8 R AT SRR BEIREIRHRE
Description of energy use efficiency initiatives and results achieved Energy Resource
Consumption
A2.4 HRSREGERKR SR B EARE - UREARKEGAZERMAEKR  BRERER
Description of whether there is any issue in sourcing water that is fit Energy Resource
for purpose, water efficiency initiatives and results achieved Consumption
A2.5 SN mATABEMENRE (UEAE) K (WER) SEEELGE BLIRE B RE
Total packaging material used for finished products (in tons) and, if Energy Resource
applicable, with reference to per unit produced. Consumption
A3 BRERRRER EXRRERY 110
The Environment and Natural Resources Focus on
Environmental
Friendliness
A3.1 M EBEHEHRERAARERNEAZENEENERFRTEN EIRB R

78
Description of the significant impacts of activities on the environment
and natural resources and the actions taken to manage them

Focus on Environmental
Friendliness
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Aspect Disclosures Section Page
B. &
Social
B1 EE ZEAX 91
Employment E-House Cultural
Environment
B1.1 IR BIEEE - Ficdnl Rt E 5 eE 885 =%
Total workforce by gender, employment type, age group and Employment
geographical region
B1.2 R FiRERI MR EIDNIEERK L X =%
Employee turnover rate by gender, age group and geographical Employment
region
B2 RERZE REEZR 98
Health and Safety Health and Safety
B2.1 ETERARMIL T A B L& HEEZ S
Number and rate of work-related fatalities Health and Safety
B2.2 RIGEXTEBRH ERELT S
Lost days due to work injury Health and Safety
B2.3 PP R R 24 - U RABRRIT RERT A EEZ S
Description of occupational health and safety measures adopted, Health and Safety
how they are implemented and monitored
B3 EEYeEl B R BT 102
Development and Training Development and
Training
B3.1 ZUFIREESER (MESREERE  PREEES) 2oNXIEER B BRI
paNsd Development and
The percentage of employees trained by gender and employee Training
category (e.g. senior management, middle management)
B3.2 RURIREEHERIE D - B2ES KX TR R EIE

The average training hours completed per employee by gender and

employee category

Development and
Training
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Aspect Disclosures Section Page
B4 TR =& 95
Labor Standards Employment
B4.1 f i S RIS E BV B hE LA R B T Ks8| 45 T =2
Description of measures to review employment practices to avoid Employment
child and forced labor
B4.2 R B BE AR B IR B B 15 S T EREN A 5 B =%
Description of steps taken to eliminate such practices when Employment
discovered.
B5 s e fH 9 o 3 £ 111
Supply Chain Management EREE
Supply Chain
Management and
Product Responsibility
B5.1 iR E D e HEE SR SEHR
Number of suppliers by geographical region Win-win Cooperation
B5.2 HABRERHERNEDN  MEARITEBREOINHEREE - UKk HERER
BRABHIMEITRER A Supplier Management
Description of practices relating to engaging suppliers, number of
suppliers where the practices are being implemented, how they are
implemented and monitored
B6 EmEME e EEE 111
Product Responsibility EmEE
Supply Chain
Management and
Product Responsibility
B6.1 EERDEXERAHPTRLTREREAMARKNE DL PR IRIZ
Percentage of total products sold or shipped subject to recalls for Service Assurance
safety and health reasons
B6.2 BEREANERMRBORFEE A RELE A AR (R %

Number of products and service related complaints received and how
they are dealt with

Service Assurance
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Aspect Disclosures Section Page
B6.3 Tl B T N AR NGB EE RE R BBV B 1 BRISIRIZ
Description of practices relating to observing and protecting Service Assurance
intellectual property rights
B6.4 ot 240 BIR R E mE AR T AR IR &
Description of quality assurance process and recall procedures Service Assurance
B6.5 HIUOE B EBURRIE RALBBOR - ARBBRITRER A BRALR &
Description of consumer data protection and privacy policies, how Privacy Protection
they are implemented and monitored
B7 RES RIBER 119
Anti-corruption Anti-Corruption and
Integrity
B7.1 RERIAAEETASEREREVEBENESHARFNEE & RIE1ER
SR Anti-Corruption and
Number of concluded legal cases regarding corrupt practices brought  Integrity
against the issuer or its employees during the reporting period and
the outcomes of the cases
B7.2 g R BRET  URBBERITRERGE RIE1ER
Description of preventive measures and whistle-blowing procedures, Anti-Corruption and
how they are implemented and monitored Integrity
B8 HE ElfR4 S 121
Community Giving Back to
Society
BS.1 EIEREE (M#E  BHEEHE SIFHFK - @F - k- 8B5) =) fa-
Focus areas of contribution (e.g. education, environmental concerns, Giving Back to Society
labour needs, health, culture, sport)
BS.2 EZIBEMBAER (NeEsRH) Bl g4t &

Resources contributed (e.g. money or time) to the focus area

Giving Back to Society
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To the shareholders of E-House (China) Enterprise Holdings
Limited (incorporated in the Cayman Islands with limited liability)

OPINION

We have audited the consolidated financial statements of E-House
(China) Enterprise Holdings Limited (the “Company”) and its
subsidiaries (collectively referred to as “the Group”) set out on pages
140 to 290, which comprise the consolidated statement of financial
position as at 31 December 2018, and the consolidated statement
of profit or loss and other comprehensive income, consolidated
statement of changes in equity and consolidated statement of cash
flows for the year then ended, and notes to the consolidated financial
statements, including a summary of significant accounting policies.

In our opinion, the consolidated financial statements give a true and
fair view of the consolidated financial position of the Group as at 31
December 2018, and of its consolidated financial performance and its
consolidated cash flows for the year then ended in accordance with
International Financial Reporting Standards (“IFRSs”) issued by the
International Accounting Standards Board (the “IASB”) and have been
properly prepared in compliance with the disclosure requirements of
the Hong Kong Companies Ordinance.

BASIS FOR OPINION

We conducted our audit in accordance with International Standards
on Auditing (“ISAs”). Our responsibilities under those standards are
further described in the Auditor's Responsibilities for the Audit of
the Consolidated Financial Statements section of our report. We are
independent of the Group in accordance with the International Ethics
Standards Board for Accountants’ Code of Ethics for Professional
Accountants (the “Code”), and we have fulfilled our other ethical
responsibilities in accordance with the Code. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

KEY AUDIT MATTERS

Key audit matters are those matters that, in our professional
judgment, were of most significance in our audit of the consolidated
financial statements of the current period. These matters were
addressed in the context of our audit of the consolidated financial
statements as a whole, and in forming our opinion thereon, and we
do not provide a separate opinion on these matters.
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How our audit addressed the key audit matter

FYRFRERAEERK ([RREERR]) WBRKERREKFIRNEE 5 11 E 1 U T 508 -

Loss allowance for expected credit losses (“ECL") on accounts receivables and amounts due from related parties of

trade nature — accounts receivables.

ARBENTHABUFRARAEERRNBRERBRER
FIRNBE S E A AR ORI AR EEE
AAZEcEBER AP MBEARN G T HEEERTE
HEERANBRER -

We identified loss allowance for ECL on accounts
receivables and amounts due from related parties
of trade nature — accounts receivables as a key
audit matter because the amounts were significant
and assessment of loss allowance for ECL involved
significant estimation uncertainty.

BEEEERERES 8 REGIENEERR A EERIATR
HEERAMNIBRERARBIFIRNEE 5 14 E & e UL R
HHIE - AERERFHERKGIREHEERKINIERER
K EMWGIRN B E 5 T E R IR T RAR IS — R B
XbER - BRABBSBR I REEREERG AR
MEBREME  UZERREEROBHARREEERX -

The management of the Group estimated the amount
of loss allowance for ECL on accounts receivables and
amounts due from related parties of trade nature —
accounts receivables based on the credit risk of the
respective accounts receivables. The Group engaged
an independent professional valuer in assessing the loss
allowance for ECL on accounts receivables and amounts
due from related parties of trade nature — accounts
receivables. The loss allowance amount is measured as
the asset’s carrying amount and the present value of
estimated future cash flows with the consideration of
expected future credit loss of the respective accounts
receivables.

AZEENITEBEYIRRIAHEERANBRER R REFIAN
BE S E AU T SRR

Our procedures in relation to the loss allowance for ECL on
accounts receivables and amounts due from related parties
of trade nature — accounts receivables included:

1.

ST B MR 15 PR T AR IR M £ R T A
A T i B B B R 514 M R 7 30 A B e B
IR RE I

Evaluating the design and implementation of key
controls relating to payment collection, the credit
grading management, and ECL assessment on accounts
receivables and amounts due from related parties of
trade nature — accounts receivables;

BRERMAABTEERFEEEEETHAEETER
1 RO 1l

Involving our internal valuation experts to evaluate the
management’s judgments in assessing the valuation
methodology;

EREEEEETCEBER N EKE 5 S @5 308
(B E2018F 12 A31HWEWERTR) M E B EEER
R EE T T - B FE SR BN RT (BB AT A B A B B
AEP (REEZFPIeRBRENEF) EEEHE &
EHERZEREL (—RERELNEF) o EE B #ER
NEFE R A A BB 1 LA R 72 8 % 2B fi B {E X8 R FE A MY 1A 51
BARENEE (BRERETENERAIEEER)

Challenging the management’s basis and judgments
in determining credit loss allowance on accounts
receivables and amounts due from related parties of
trade nature — accounts receivables as at 31 December
2018, including their identification and evaluation of
individually assessed property developer customers
(strategic type customers or high risk type customers),
the reasonableness of the management's grouping of
the remaining property developer customers (normal
risk type customers) into different categories in the
provision matrix, and the basis of estimated loss rates
applied in each category in the provision matrix (with
reference to historical default rates and forward-
looking information);
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Key audit matter How our audit addressed the key audit matter

M2018%128318 ' BiEE & & H =M 320821 4 UWHEFXABESANESHERER RUBRBRLEERAE

T BEENZSERERNEERERSARE ZHRBAIER
4,191,009,0007t (MKRFEHEEELANEBLREFEARKE . .
639.151,0005T) - {f EEB7REHEEN39.76% - 4. Reviewing the respective real estate agency

agreements, on a sample basis, to understand relevant

As at 31 December 2018, the Group’s carrying amount of BRI e it ement schedules;

these receivables amounted to RMB4,191,009,000 net of
loss allowance for ECL amounted to RMB639,151,000 as
disclosed in notes 20 and 21 to the consolidated financial
statements, representing 39.76% of the current assets of
the Group.

5. REEFRERIFER MRS RITKELE

5. Tracing the settlement records and subsequent
settlement to bank slips, on a sample basis;

6. MREAFFHEMENBUERESBMRES QK
Y FEEEBEZEMENRABERBNTE &

6. Where those accounts receivables with real estate
properties obtained as collateral, understanding and
assessing the management'’s approach on the estimation
of fair value of these properties; and

7. FHEABEURSREWE S IEERME D RIA (ReMBHR
RAFEE20 ~ 21 R332 BUERFR) HORBEEHL

7. Evaluating the disclosures regarding the impairment
assessment of accounts receivables and amounts due from
related parties of trade nature — accounts receivables
in notes 20, 21 and 32 to the consolidated financial
statements.
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How our audit addressed the key audit matter

Revenue recognition on real estate agency services in the primary market

ARBEIITH —FERERBBARRREE SERETSF
B ARAZEHEEEABNAERBHTEELRR

We identified the revenue recognition on real estate
agency services in the primary market as a key audit
matter because the amount was significant and revenue
recognition is a presumed fraud risk.

HZE2018F12A31BLFE - EBEEEER—FEARE
RIS U A B AR #4,753,395,0007C © —F ERIERG U
AR R IRF B 2R - K

The Group recognised revenue from real estate
agency services in the primary market of
RMB4,753,395,000 for the year ended 31 December
2018. Revenue from real estate agency services in the
primary market is recognised at a point in time when
the service is rendered and:

) WEBEFEEVEEREUXINATENEHRE
g

i) the property buyer has executed the sales and
purchase agreement and made the required
down-payment; or

i) EBEEBZERETFRNRIES R RE R RES
FEARRABUT BBPTREM o

i) the sales and purchase agreement has been
registered with the relevant government
authorities according to the terms and conditions
stated in different agency contracts.

AEBETER—FEREREHNEFEE

Our procedures in relation to the real estate agency services
in the primary market included:

1.

TR AR EEE Y — F B AR R KA R R
PR

Understanding, evaluating and testing management’s
key controls in respect of the revenue recognition on
real estate agency services in the primary market;

UmErFAmEERERRTFEHBERE  UEREZE
2018F12A3MBEFEMNERERER S EMI RS
£

On sample basis, sending confirmation to property
developer customers to confirm closing balance of
accounts receivables and transaction amounts as at and
for the year ended 31 December 2018;

ERE T ABE-FERERENRS - &

Selecting transactions on a sample basis real estate
agency services in the primary market and:

- ERSIRERHEREREHZAEFHEENRTE
RE RAGF -

- obtaining and verifying the terms and conditions
set out in the real estate agency service agreement
on the criteria of satisfaction of performance
obligation;

- RERTRMESBRHESHBERZHAXMS &

- obtaining the relevant supporting documents on the
completion of property transfer to buyers; and

- RERZEERI-FERERBEAMBNHESE
SR o

-

- checking and verifying the commission rate used
to recognise the revenue from real estate agency
services in the primary market.
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OTHER INFORMATION

The directors of the Company are responsible for the other
information. The other information comprises the information
included in the annual report, but does not include the consolidated
financial statements and our auditor’s report thereon.

Our opinion on the consolidated financial statements does not cover
the other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the consolidated financial statements,
our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with
the consolidated financial statements or our knowledge obtained in
the audit or otherwise appears to be materially misstated. If, based
on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that
fact. We have nothing to report in this regard.

RESPONSIBILITIES OF DIRECTORS AND
THOSE CHARGED WITH GOVERNANCE
FOR THE CONSOLIDATED FINANCIAL
STATEMENTS

The directors of the Company are responsible for the preparation of
the consolidated financial statements that give a true and fair view
in accordance with IFRSs and the disclosure requirements of the
Hong Kong Companies Ordinance, and for such internal control as
the directors of the Company determine is necessary to enable the
preparation of consolidated financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, the directors of the
Company are responsible for assessing the Group’s ability to continue
as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the
directors of the Company either intend to liquidate the Group or to
cease operations, or have no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the
Group’s financial reporting process.
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AUDITOR’S RESPONSIBILITIES FOR THE
AUDIT OF THE CONSOLIDATED FINANCIAL
STATEMENTS

Our objectives are to obtain reasonable assurance about whether the
consolidated financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion solely to you, as a body, in accordance
with our agreed terms of engagement, and for no other purpose. We
do not assume responsibility towards or accept liability to any other
person for the contents of this report. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit conducted
in accordance with ISAs will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users
taken on the basis of these consolidated financial statements.

As part of an audit in accordance with ISAs, we exercise professional
judgment and maintain professional skepticism throughout the audit.
We also:

o Identify and assess the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of
internal control.

o Obtain an understanding of internal control relevant to the audit
in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the Group's internal control.

o Evaluate the appropriateness of accounting policies used and the

reasonableness of accounting estimates and related disclosures
made by the directors of the Company.
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o Conclude on the appropriateness of the directors of the
Company’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast
significant doubt on the Group’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we
are required to draw attention in our auditor's report to the
related disclosures in the consolidated financial statements
or, if such disclosures are inadequate, to modify our opinion.
Our conclusions are based on the audit evidence obtained up
to the date of our auditor's report. However, future events or
conditions may cause the Group to cease to continue as a going
concern.

° Evaluate the overall presentation, structure and content of the
consolidated financial statements, including the disclosures, and
whether the consolidated financial statements represent the
underlying transactions and events in a manner that achieves
fair presentation.

o Obtain sufficient appropriate audit evidence regarding the
financial information of the entities or business activities within
the Group to express an opinion on the consolidated financial
statements. We are responsible for the direction, supervision and
performance of the group audit. We remain solely responsible
for our audit opinion.

We communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement
that we have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships
and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.
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From the matters communicated with those charged with governance,
we determine those matters that were of most significance in the
audit of the consolidated financial statements of the current period
and are therefore the key audit matters. We describe these matters
in our auditor’s report unless law or regulation precludes public
disclosure about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated in our
report because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest benefits of
such communication.

The engagement partner on the audit resulting in the independent
auditor’s report is Tse Ming Fai.

Deloitte Touche Tohmatsu
Certified Public Accountants

Hong Kong
27 March 2019
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mAEXREME
CONSOLIDATED STATEMENTOFPROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

w _—

HZE2018F12A31HIEFE  For the year ended 31 December 2018

HE12A31MBILEE

Year ended 31 December

7+ 20184 20174
AR®T T AREFTT
Notes 2018 2017
RMB’000 RMB’'000
KA Revenue 5 5,948,172 4,633,360
8 T Staff costs (2,993,818) (2,623,332)
SEKHEERS Advertising and promotion expenses (310,360) (236,053)
WA ERSER Operating lease charges in respect
of office premises (118,923) (105,571)
WE R EHFES Depreciation and amortisation expenses (26,170) (27,870)
LABESHRR A FT 2R € Bl Loss allowance on financial assets
BEBKRER measured at amortised cost 8A (166,590) (119,866)
Bl Consultancy expenses (217,748) (224,424)
Eoki=1 53 Distribution expenses (331,516) (51,726)
H fth & R AR Other operating costs (368,740) (284,539)
H A Other income 7 106,519 38,256
H bl zs & 518 Other gains and losses 8B 18,828 3,355
HAbF Other expenses (42,666) (8,831)
FEG B & R R AR Share of result of associates 1,144 148
LI @ Finance costs 9 (25,171) (21,650)
- IRAINE Profit before taxation 1,472,961 971,257
FefiR Income tax expense 10 (391,308) (205,951)
FRFMEREZEWELLE  Profit and total comprehensive income
for the year 11 1,081,653 765,306
LT ALEEFEARFER  Profit and total comprehensive income
EHERZALE for the year attributable to:
ViN/NETEZZ =N Owners of the Company 950,312 352,020
FEIE IR HE = Non-controlling interests 131,341 413,286
1,081,653 765,306
BRREF Earnings per share 14
—EX (ARE5H) — Basic (RMB cents) 80.51 70.40
— 88 (ARED) — Diluted (RMB cents) 76.86 TEA N/A
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_ BamERRE
CONSOLIDATED STATEMENT OF FINANCIAL POSITION

72018128318 Asat 31 December 2018

M12A318
As at 31 December
ftat 2018% 20174
AR%F T ARETT
Notes 2018 2017
RMB’000 RMB’'000
FREEE Non-current assets
LEYNE Property and equipment 15 59,455 62,249
EE Investment properties 16 20,340 18,688
kS Goodwill 17 5,109 5,109
B EE Intangible assets 18 2,238 5,744
REEE N a RS Interests in associates 19 212,511 11,015
JE s BB 5 3R IR Amounts due from related parties 21 10,786 =
B ES Bond receivables 22 129,291 =
BREFRIBE E Deferred tax assets 28 488,076 504,234
HEMIERESEE Other non-current assets 20 350,737 31,669
1,278,543 638,708
RBEE Current assets
e BR T K R YR = i Accounts receivables and bills receivables 20 4,164,244 3,308,002
H At jE Y FR0E Other receivables 20 1,794,139 71,590
JE UK Ba B 5 3R IR Amounts due from related parties 21 1,565,196 379,070
RAREBEFAEBR
(M#& A A BfEET A28 ]) Financial assets at fair value through
NEmEE profit or loss (“FVTPL") 23 271,940 20,000
SRR HIERTT 45 64 Restricted bank balances 24 52,539 131,264
ReERBESEEY Cash and cash equivalents 24 2,692,001 1,791,290
10,540,059 5,701,216
REBEE Current liabilities
FERTER X Accounts payables 25 325,700 174,561
BE#N Advance from customers 46,097 83,468
Bt EH & MAEFMAX Accrued payroll and welfare expenses 909,864 1,161,640
H A &SRR Other payables 25 857,554 1,571,273
BB E Contract liabilities 26 82,557 33,113
FERT IR Tax payables 513,311 405,733
B BE RS 5 3R IB Amounts due to related parties 21 67,841 297,294
RITER Bank borrowings 27 1,000,000 450,000
3,802,924 4,177,082
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BAUBHRRE
CONSOLIDATED STATEMENT OF FINANCIAL POSITION

7201812 H31H As at 31 December 2018

142

w

M12A31H
As at 31 December

izt 20184 20174

AR%F T ARETT

Notes 2018 2017

RMB’000 RMB’'000

MBEESE Net current assets 6,737,135 1,524,134

EEAERRBERS Total assets less current liabilities 8,015,678 2,162,842
FRBEME Non-current liability

RIEFIEA G Deferred tax liabilities 28 73 219

EEFE Net assets 8,015,605 2,162,623
BARKGHE Capital and reserves

BHAK AR Paid in/share capital 29 98 330,076

1w (E Share premium 5,098,146 -

] Reserves 2,773,667 695,034

AKRAEHER A Equity attributable to owners of the

G Company 7,871,911 1,025,110

FEFERR R Non-controlling interests 143,694 1,137,513

LSRR Total equity 8,015,605 2,162,623

FIA0E290E MR A M BHREAREZS RN
20193 A27 B L W IRIEEETT - AT

BEERREZF

SE (PE) REERARDA

"EERE BF
Huang Canhao, DIRECTOR

R )\FEHRE

The consolidated financial statements on pages 140 to 290 were
approved and authorised for issue by the board of directors on 27
March 2019 and are signed on its behalf by:

THE #E=E
Ding Zuyu, DIRECTOR



CONSOLIDATED STATEM HANGES IN EQ 55

EZ2018F12H31HIEEE  For the year ended 31 December 2018

NG 2PN

Attributable to owners of the Company
BHRE  RORE  AURG iERBREE  HbRE  REER Mt FERER e

ARMTR ARMTR ARMTR ARMTR ARMTr ARMTR ARMTr ARMTr ARMTR
(Hita)  (WiEb) (W)

Statutory Non-
Paid in share Share Merger surplus Other  Retained controlling
capital  premium reserve reserve  reserves profits  Sub-total interests Total

RMB'000 RMB'000 RMB000 RMB'000 RMB'000 RMB'000 RMB000 RMB'000 RMB'000
(note a) (note b) (note c)

R2017E1518

At 1 January 2017 330,007 (8,819 122,522 221,622 34,698 706,030 756,178 1,462,208

ERHEREEYELE

RRAET I ARRRA
%)

Profit and total comprehensive income

for the year - - - - - 352,020 352,020 413,286 765,306
Dividend recognised as distribution to

non-controlling shareholders - - - - - - (28,951) (28,951)

Transferred to statutory surplus reserve - - - 14,264 - (14,264) - - -

ERTETRAORE

RRRRIRG (Ai29) Issue of shares of the Company (note 29) 69 - - = 9) = 60 = 60
SEEANTE (Hitd) Effect of Group Reorganisation (note d) - - (33,000) - - - (33000 (30000 (36,000)
#2017%128318 At 31 December 2017 330,076 - (41,819) 136,786 227,613 372,454 1,025,110 1,137,513 2,162,623
FRFIBERZANGES Profit and total comprehensive income

BRADETIHERRRA
i)

BREARRNRE

BAAFABRARESH
& (Hitd)

for the year - - - - - 950,312 950,312 131,341 1,081,653
Divided recognised as distribution to
(47,946) (47,946)
Transferred to statutory surplus reserve - - - 23,742 - (23,742) - - -

non-controlling shareholders - - - - - -

Capital contribution received from the
immediate parent of the

Company (note d - - 8,357,013 - - - 8,357,013 - 8357,013
SEEANTE (fitd) Effect of Group Reorganisation (note ) (330,000) - (1,389,716) - - - (1,7119,716) (1,080,284) (8,800,000)
BEEREELMERERN  Conversion of conditional investment
ROIEE (Hite) fund received into share premium (note e) - 120977 - - 9 - 1229986 - 1229986
SRR EE Capital contribution by a
non-controlling shareholder - - - - - - - 2,880 2,880
BTARTRG (F29) Issue of shares of the Company (note 29) 2 4,037,210 - - - - 4,037,292 - 4,037,092
BOHROER Cost of issuing new shares - (169,101) - - - - (169,101) - (169,101)
ANREEEN Recognition of equity-settled
RIAAFEX share-based payment expenses - - - - 161,630 - 161,630 - 161,630
FERBAR De-registration of a subsidiary - - - - (615) - (615) 190 (425)
#2018512A318 At 31 December 2018 98 5,098,146 925,478 160,528 388,637 1,299,024 7,871,911 143,694 8,015,605
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

HZE2018F12A31HIEFE  For the year ended 31 December 2018

e -

a)

b)

d)

144 ZE(FE)EEZRERAT

R2017F1A1BNEHREEEERERR
SE (PE) Z2RERAR ([SF (F&H)
2] SEEA (FE A1) mEHR
EHIHE S RN ISR E -

RIBRAPEARKME (THE) BIZEH
BARMAGERMAA - REFAERAD
IS 2 Al - ZEHBARAREHE
PRIz 1b 26 AR AR RE & AT R R R B B R AR G
Bt 1& MR = D 10% 8 B 205 F B
B BEEREEIESBEMERRNS0%
EERBRFEFETARNBAATFENES -
BARBEBRE LM EARBIER -

R2017F 1AV B EMEEEZERSE -

. AERBETTAEEREERESHE
REMBIERE SE (FE) ZER R
ZE (FE) ERAEE QN RILEEE
RERARE ([£F]) 89FELEA
R %200,849,0007t * EFALEE
=

o 2015 AKEMM B DR EER
PR EBERESHMEBENER
DA ([EBER]D WEEARK
15,826,0007C i &%

. 2015 AMSE (FE) 3R IZEHIH
BERLE ESANEERMARAR
(THmEAT]) ~ EBSZELERES
RAR ([HiE]) & B AL
BAERAR ([MME]) MmEEHK=S
AR%10,876,0007T © # ARRZIEL
EHEZEH TR EAR -

M2017F9A30H - REBUHEARK
36,000,000t B 5 N i 40 B8 £ & 85 Infs
BRIZEBERAR ([ LB IN]) 100%H) %
KigEsm o Kt R SE (R E) EERMAR
AR ([CRE BVI)) ERETHBILIF =&
EZHSERECEHR) SEBERAF([5FE
E(PE) £E)])50%H B A # 25 (5
BERME1bMEBMEA &) - HE D5
BEHEERIEEREZTHBROARYE
33,000,0007T & A R #3,000,0007T %5 3k 2

i B2 488
BRE -

R )\FEHRE

NOTES:

a)

Merger reserve as at 1 January 2017, mainly comprised the financial
impact arising from those entities under common control of E-House
(China) Holdings Limited (%/& (FE) =R AR A F]) ("E-House (China)
Holdings"”) Group Reorganisation (as defined in note 1b).

In accordance with the Articles of Association of the subsidiaries
established in the People’s Republic of China (“PRC"”), the subsidiaries
are required to transfer at least 10% of their profit after tax in
accordance with the relevant accounting principles and financial
regulations applicable to enterprises established in the PRC before any
distribution of dividends to owner each year to statutory surplus reserve
until the reserve reaches 50% of their respective registered capital. The
statutory surplus reserve can be used to make up for previous years’
losses, expand the existing operations or convert into additional capital
of the subsidiaries.

Other reserves as at 1 January 2017 mainly comprised:

. the deemed capital contribution from E-House (China) Holdings
and Leju Holdings Limited (“Leju”), an associate of E-House (China)
Holdings, as a result of their share options previously issued to the
Group's employees and directors, amounted to RMB200,849,000
of which was not required to repay by the Group;

° the capital injection by non-controlling shareholders of a subsidiary
of the Group, Shanghai Zhuxiang Information Technology Co.,
Ltd.* (LB EBEERIERMEMR AR (“Shanghai Zhuxiang”),
amounted to RMB15,826,000 in 2015; and

. the gain of RMB10,876,000 arising from the disposal of Shanghai
Fangjia Information Technique Co., Ltd.* (/&7 M0{E EHfAR
72A]) (“Fangjia Technique”), Shanghai Yijin Culture Development
Co., Ltd.* (LS #EXLBEREBMR2AF) ("Yijin") and Shanghai
Chengshen Culture Development Co., Ltd.* (B8 HELERE
fR/AF]) (“Chengshen”) to entities controlled by E-House (China)
Holdings in 2015, which were accounted for as disposal of
subsidiaries under common control.

On 30 September 2017, the Group acquired 100% equity interests
of Shanghai Fangjia Information Technology Co., Ltd.* (/&85 II{E 8
Bl AR AR (“Shanghai Fangjia”) from Fangjia Technique with the
consideration of RMB36,000,000. Taken into account the 50% equity
interest of the E-House Enterprise (China) Group Co., Ltd." (BfE1
¥ (hE) EAR2AF) (“PRC Holdco”) was transferred by E-House
(China) Information Technology Co., Ltd. (Z/& (FE) EEHMBEREQ
A]) (“CRE BVI”) to a number of independent third parties as detailed
in the Group Reorganisation in note 1b, it resulted in an overall effect
of RMB33,000,000 and RMB3,000,000 debited to merger reserves and
non-controlling interests, respectively.

# English name is for identification purpose only
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M2018F3A - FEIEERFSEE ([FRHE
EfEEE)) SEEHATKAIARRINE
B&AF]) MARAGEE10,300,000,0007%
7t ([ 7c]) (F8 & M A K ¥8,357,013,000
L) ZRERAGHREE EAEEA
REKEBES- R2018F3850 © &
AAIMEEMB AR B AR R B
ERAR([BEER] NBHEARK
8,800,000,0007T HCRE BVIl & 5 & &
¥ (PR SE0%uBRAER TEZ
EBUF=—FWRBIELE(FEH) £
S0%M R AR - WRERFFEE (P
Bl) £ ES0%m TR ERE (Bt ARE
1,080,284,0007T) kZERE (R E) £E
50% M) B A& (& & A R #330,000,0007T)
WAL IEFER - BT EENZESE - WRIEER
MSELE (FE) £E50%/ IEZ KR ERS
K&50%K) kA (& 5 AR %7,389,716,000
L) BfERAEHREE -  SEEMEBEENZ
A5ERk o AEBEN2018F4A M ARE
8,800,000,0007T °

R2018F3ASH HEE KR T K ¥ 5
B (hE) £E100%0 IR AN # %5 5
W% AP EAUAABENEL
FFABZENCREBE(REEAARE
1,229,986,0007T) M B EHIREE S B
RIS B AEGME - BB EEER

NOTES: (Continued)

In March 2018, China Real Estate Information Corporation (“CRE Corp”),
the immediate parent of the Company prior to the completion of Group
Reorganisation, contributed Hong Kong Dollar (“HK$") 10,300,000,000
(equivalent to RMB8,357,013,000) to the Company, credited to merger
reserve, for the Group to complete the Group Reorganisation. On
5 March 2018, Hong Kong Fangyou Software Technology Company
Limited (BB EREEHMARAR]) (“Hong Kong Fangyou”), a wholly-
owned subsidiary of the Company, acquired 50% equity interests of
PRC Holdco from CRE BVI and 50% equity interests of PRC Holdco
from a number of independent third parties for a total consideration
of RMB8,800,000,000. This resulted in the derecognition of 50% non-
controlling interests of PRC Holdco amounting to RMB1,080,284,000
and 50% share capital of PRC Holdco amounting to RMB330,000,000.
The difference of consideration paid, derecognition of 50% non-
controlling interests and 50% share capital of PRC Holdco amounting
to RMB7,389,716,000 had been debited to merger reserve. The Group
Reorganisation has then been completed on that date. The Group paid
RMB8&,800,000,000 in April 2018.

On 5 March 2018, upon completion of acquisition of 100% equity
interests in PRC Holdco by Hong Kong Fangyou, the conditional
investment fund received previously classified as financial liabilities at
FVTPL at a carrying amount of RMB1,229,986,000 on that day become
unconditional and is then fully converted to equity, accordingly.
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CONSOLIDATED STATEMENT OF CASH FLOWS

HZE2018F12A31HIEFE  For the year ended 31 December 2018

HE12A3181EFE

Year ended 31 December

20185 20174
ARBTT ARKETTT
2018 2017
RMB’000 RMB’'000
RS OPERATING ACTIVITIES
ot A 7 Profit before taxation 1,472,961 971,257
AT SIEAE : Adjustments for:
MERREITE Depreciation of property and equipment 21,994 21,862
BEMETE Depreciation of investment properties 670 305
ER B ERE Amortisation of intangible assets 3,506 5,703
e B E D R LA Share of result of associates (1,144) (148)
HEREMFER K E Gain on disposal of investment properties (50) (1,787)
HEMENMRED (B18) Net (loss) gain on disposal of property
Wz 38 and equipment 626 (65)
Ea L PNGIL € Gain on de-registration of a subsidiary (425) =
EH =% Exchange difference (36,732) 16,651
F B A Interest income (35,750) (6,122)
Y ®N Finance costs 25,171 21,650
REHEKATENSREE Impairment loss on financial assets
NERERIZEN measured at amortised cost 166,590 119,866
WEYIZERBEREX Impairment loss on investment properties - 602
BARBESENETAEZA  Loss on changes in fair value of financial
CHEENAAEEEZD assets at FVTPL 15,096 =
BARLEBEFSENEAEZAN  Gain on changes in fair value of financial
SRBENARBESBE liabilities measured at FVTPL (23,864) (17,027)
DARS #E 45 E RS AD 15 BB =2 Equity-settled share-based payment expenses 161,630 =
EEBECHIHRMLE Operating cash flows before movements in
HeamnE working capital 1,770,279 1,132,747
JrE A R Bt 5 SR TR R Decrease in amounts due from related parties 6,627 29,321
FE B Eg T ZERE N GRid) Increase (decrease) in amounts due to
related parties 25,422 (40,485)
HuIdEmEmEER D (3%n) Decrease (increase) in other non-current assets 4,830 (16,400)
JE L B R K FE U SR AR 3 Increase in accounts receivables and bills
receivables (2,544,191) (1,141,085)
H i e Y SR IE I AN Increase in other receivables (1,721,949) (35,716)
JE A~ BR FR3E A0 Increase in accounts payables 151,139 64,947
2B (R 1N (Decrease) increase in advances from customers (37,371) 18,927
SRIBEEM Increase in contract liabilities 49,444 9,628
EstE e MEFRES Cid) (Decrease) increase in accrued payroll
N and welfare expenses (251,776) 200,094
H At JE < SRIEIG AN Increase in other payables 539,458 87,440
e (FA) BEe Cash (used in) generated from operations (2,008,088) 309,418
B FIE Interest received 32,338 5,553
BAFTER Income tax paid (267,718) (522,348)
ESTEI TR S R NET CASH USED IN OPERATING ACTIVITIES (2,243,468) (207,377)
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Year ended 31 December

2018% 20174
AR®T T AREFTT
2018 2017
RMB’000 RMB’'000
RETEE INVESTING ACTIVITIES
EEMERREARDER Purchase of and deposits placed for
Bl bieca property and equipment (354,928) (18,462)
BEUAAREBEGTEWETA Purchase of financial assets measured
BanemEE at FVTPL (267,036) =
M SN REE Capital injection to associates (200,600) (5,000)
BEREKES Purchase of bond receivables (128,866) =
BEUARBAEGZ2WEA
B AT = Purchase of convertible note measured at FVTPL - (20,000)
0 2 R RAB PR 1S 3R Proceeds from disposal of property and
equipment 2,162 3,228
HEREMESIE Proceeds from disposal of investment properties 373 6,713
) BB 5 A5k Advance to related parties (12,713) (2,520)
RN E K Repayments from related parties 336,330 40,189
B E ST — R AR Proceeds arising from disposal or
ELRTERE de-registration of an associate 248 96
2R B Interest received 3,412 569
BEELEE Purchase of intangible assets - (241)
RIS R I ER1T 45 85 Withdrawal of restricted bank balances 3,469,464 3,994,763
TR SIRITEES Placement of restricted bank balances (3,390,739) (4,062,404)
REZE (FTA) i3 NET CASH (USED IN) FROM INVESTING
HEF5 ACTIVITIES (542,893) (63,069)
RMEEE FINANCING ACTIVITIES
MEEMIRITER New bank borrowings raised 1,000,000 450,000
BBIIRITER Repayments of bank borrowings (450,000) (390,000)
RAES 7 BER Advance from related parties 1,654 1,040,181
(B2 AN 5 s E Repayment to related parties (256,529) (1,163,981)
IEERAR T E Capital injection by non-controlling
shareholders 2,880 -
REREE Capital injection by shareholders 8,357,013 =
HRASBRBEMNBFE =)  Proceed from conditional capital injection
& EEMSHIA by independent third parties recognised
(Ftat25) as financial liabilities (note 25) - 1,253,850
1R B8 20 Proceeds from issue of shares 4,037,292 60
BT EITIR D AN Share issue costs paid (169,101) =
B & Interest paid (24,497) (21,718)
SRR MBS A TIEEAARER  Dividends paid to a non-controlling
f% 8. shareholder of a subsidiary (47,946) (28,951)
B4 F[RE B T BT B A AT Consideration paid for the acquisition of
U B (B subsidiaries under common control (8,800,000) (36,000)
RMEIBMEBESTE NET CASH FROM FINANCING ACTIVITIES 3,650,766 1,103,441
RERBREEEYEMFRE NET INCREASE IN CASH AND CASH
EQUIVALENTS 864,405 832,995
F1 AT THE BEGINNING OF THE YEAR 1,791,290 974,946
EX2EHY EFFECT OF EXCHANGE RATE CHANGE 36,306 (16,651)
LRERBLSEB/BYRRN CASH AND CASH EQUIVALENTS AT THE
FRAECRRESEEY END OF THE YEAR REPRESENTED BY
CASH AND CASH EQUIVALENTS 2,692,001 1,791,290
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NOTFES TO THE CONSOLIDATED FINANCIAL STATEMENTS

HZE2018F12A31H IEFE

1a.

1b.
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1a.

1b.

For the year ended 31 December 2018

GENERAL INFORMATION, GROUP
REORGANISATION AND BASIS OF
PREPARATION

General Information

E-House (China) Enterprise Holdings Limited (the “Company”)
was incorporated in the Cayman Islands as an exempted
company with limited liability under the Companies Law of the
Cayman Islands on 22 February 2010. The Company's shares
have been listed on the Main Board of The Stock Exchange of
Hong Kong Limited (the “Stock Exchange”) on 20 July 2018. The
addresses of the Company’s registered office and the principal
place of business are PO Box 309, Ugland House, Grand Cayman
KY1-1104, Cayman lIslands and 11/F, Qiushi Building, 383
Guangyan Road, Jing'an District, Shanghai, the People’s Republic
of China, respectively.

The Company and its subsidiaries (collectively referred to as
the “Group”) offers a wide range of services to the real estate
industry, including real estate agency services in the primary
market, real estate data and consulting services, and real estate
brokerage network services in PRC.

These consolidated financial statements are presented in
Renminbi (“RMB"), which is also the functional currency of the
Company.

Group Reorganisation and Basis of Preparation

In preparing for the initial listing of the shares of the Company
on the Stock Exchange, the companies comprising the Group
underwent a group reorganisation as described below (“Group
Reorganisation”).

The major steps of Group Reorganisation comprised the
following steps:

o On 6 January 2015, PRC Holdco disposed of its 100%
equity interests of Shanghai Fangjia to Fangjia Technique,
a fellow subsidiary of the Group and wholly-owned
subsidiary of E-House (China) Holdings.
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GENERAL

TE T E

INFORMATION, GROUP

REORGANISATION AND BASIS OF
PREPARATION (Continued)

Group Reorganisation and Basis of Preparation
(Continued)

On 17 September 2015, Shanghai E-House Xiangyue Real
Estate Sales Co., Ltd.* (E/ 5 EHENEEHEERR A A)
("E-House Xiangyue"”) acquired 100% equity interest of
Shanghai Lituo Real Estate Brokerage Co., Ltd.* (L/&E)#h
B ELLEMR AR (“Shanghai Lituo”) from Shanghai
Ted Lituo Internet Technology Inc.* (/8 KRN E 4
R D AR A E]), a fellow subsidiary of the Group and
wholly-owned subsidiary of E-House (China) Holdings.
Prior to the Group’s acquisition, Shanghai Lituo was 100%
held by Shanghai Chengxiang Commercial Real Estate
Broker Co., Ltd* (E B ENAEMWELLER 2 A)
("Chengxiang”), a fellow subsidiary of the Group which
was under common control of E-House (China) Holdings.

On the same date, Hebei E-House Jinyue Real Estate
Broker Co., Ltd.* (IS EEEFMELLERAR), a
wholly-owned subsidiary of E-House Xiangyue, acquired
100% equity interest of Tianjin Jinyue from E-House
(China) Management Company Limited* (5% E(f &)
EE AR AR, a fellow subsidiary of the Group and
wholly-owned subsidiary of E-House (China) Holdings.

On 31 December 2015, certain subsidiaries of the
Group with E-House (China) Enterprise Management
Group., Ltd* B E(R BN X E B £ B 5 R A 7))
("E-House Management”) and Beijing Yiijieyou Enterprise
Management Consultancy Co., Ltd.* At RS HEDEE
BEEAABR AT (“Beijing EJU”) entered into a business
transfer agreement, E-House Management and Beijing EJU
transferred their real estate agency services in the primary
market business carried out by E-House Management and
Beijing EJU (“Primary Business”) to certain subsidiaries of
the Group and ceased to carry out any Primary Business
thereafter (“Business Transfer”), except that E-House
Management and Beijing EJU continued to act as a
collection agent on behalf of the Group in respect of those
incomplete primary real estate agency contracts (see note
21(b) for details). Pursuant to which the Group will assume
their Primary Business, labour work force, acquired certain
property and equipment and assumed the obligation
in respect of the outstanding accrued payroll that are
specifically identified to the Primary Business. The Business
Transfer had been completed on 31 December 2015.

English name is for identification purpose only
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For the year ended 31 December 2018

GENERAL INFORMATION, GROUP
REORGANISATION AND BASIS OF
PREPARATION (Continued)

Group Reorganisation and Basis of Preparation
(Continued)

. On 31 October 2016, PRC Holdco’s immediate holding
company, CRE BVI has transferred its 50% equity interest
of PRC Holdco in aggregate to a number of independent
third parties without losing control. This transaction diluted
the Group’s interest attributable to CRE BVI and therefore,
resulted in the recognition of 50% non-controlling interests
of PRC Holdco.

o On 30 September 2017, PRC Holdco acquired 100%
equity interest of Shanghai Fangjia from Fangjia Technique,
a fellow subsidiary of the Group and a wholly-owned
subsidiary of E-House (China) Holdings.

. On 6 November 2017, it was resolved that (i) the Company
subdivided its shares on the basis that every share of
US$1 each into 100,000 shares of US$0.00001 each;
(i) subsequent to the share subdivision, the Company
increased its total authorised share capital from US$1,000
to US$10,000 by the creation of an additional of
900,000,000 shares of US$9,000 of US$0.00001 each,
each ranking pari passu with the then shares in issue
in all respect and (iii) the Company issued 900,000,000
shares of US$9,000 of US$0.00001 each to CRE Corp. On
1 December 2017, (i) the authorised share capital of the
Company was increased from US$10,000 to US$11,446
by the creation of an additional of 144,600,000 shares
of US$0.00001 each, each ranking pari passu with the
then shares in issue in all respects and (i) the Company
conditionally issued 48,200,000 number of shares to
each of Captain Valley (Cayman) Limited (a subsidiary of
China Vanke Co., Ltd.), Jovial Idea Developments Limited
(a subsidiary of China Evergrande Group) and Heyday
Surge Limited (a nominee of Country Garden Holdings
Company Limited) at US$0.00001 per share. On 5 January
2018, Heyday Surge Limited transferred its 48,200,000
conditional shares of the Company to Country Garden
(Hong Kong) Development Company Limited (a subsidiary
of Country Garden Holdings Company Limited).
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GENERAL INFORMATION, GROUP
REORGANISATION AND BASIS OF
PREPARATION (Continued)

Group Reorganisation and Basis of Preparation
(Continued)

. In March 2018, CRE Corp contributed HK$10,300,000,000
(equivalent to RMB8,357,013,000) to the Company as to
enable the Group to have adequate funding to complete
the Group Reorganisation.

o On 5 March 2018, being the completion date of Group
Reorganisation, Hong Kong Fangyou, a wholly-owned
subsidiary of the Company, acquired 100% equity interests
of PRC Holdco for a consideration of RMB8,800,000,000.

The abovementioned combined entities, Primary Business carried
out by E-House Management and Beijing EJU and the Company
are under common control of E-House (China) Holdings before
and after the Group Reorganisation. Therefore, the acquisition of
the abovementioned combined entities and Primary Business are
accounted for as business combination under common control
by applying the principles of merger accounting.

The consolidated statements of profit or loss and other
comprehensive income, consolidated statements of changes in
equity and consolidated statements of cash flows for the year
ended 31 December 2017 including the results, changes in
equity and cash flows of the companies and the Primary Business
as if the Company had always been the holding company of
the Group and the group structure upon completion of the
Group Reorganisation had been in existence throughout the
year ended 31 December 2017, or since their respective dates
of establishment, incorporation or acquisition, where this is a
shorter period.

The consolidated statements of financial position of the Group
as at 31 December 2017 have been prepared to present
the assets and liabilities of the companies and the Primary
Business comprising the Group, on the basis stated above, as
if the Company had always been the holding company of the
Group and the group structure upon completion of the Group
Reorganisation had been in existence at those dates taking into
account the respective dates of establishment, incorporation or
acquisition, where applicable.
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For the year ended 31 December 2018

APPLICATION OF NEW AND AMENDMENTS
TO INTERNATIONAL FINANCIAL REPORTING
STANDARDS (“IFRSs")

For the purpose of preparing and presenting the consolidated
financial statements of the Group for the year ended 31
December 2018, the Group has consistently adopted the
accounting policies which conform with IFRSs that are effective
for the financial period beginning on 1 January 2018 throughout
the years ended 31 December 2018 and 2017.

New and amendments to IFRSs issued but not yet
effective

The Group has not early applied the following new and
amendments to IFRSs that have been issued but are not yet
effective.

IFRS 16 Leases'
IFRS 17 Insurance Contracts*
IFRIC 23 Uncertainty over Income Tax

Amendments to IFRS 3

Amendments to IFRS 9

Amendments to IFRS 10
and IAS 28

Amendments to IAS 1

Treatments’
Definition of a Business?

Prepayment Features with Negative
Compensation’

Sale or Contribution of Assets
between an Investor and its
Associate or Joint Venture®

Definition of Material?

IFRSZ5 165 HE
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and IAS 8

Amendments to IAS 19 Plan Amendment, Curtailment or

Settlement!
Amendments to IAS 28 Long-term Interests in Associates
and Joint Ventures'
Amendments to IFRSs Annual Improvements to IFRS
Standards 2015 — 2017 Cycles'

L Effective for annual periods beginning on or after 1 January 2019.
Z Effective for annual periods beginning on or after 1 January 2020.
2 Effective for business combinations and asset acquisitions for

which the acquisition date is on or after the beginning of the first
annual period beginning on or after 1 January 2020.

& Effective for annual periods beginning on or after 1 January 2021.
g Effective for annual periods beginning on or after a date to be
determined.
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APPLICATION OF NEW AND AMENDMENTS
TO INTERNATIONAL FINANCIAL REPORTING
STANDARDS (“IFRSs”) (Continued)

IFRS 16 Leases

IFRS 16 introduces a comprehensive model for the identification
of lease arrangements and accounting treatments for both
lessors and lessees. IFRS 16 will supersede IAS 17 “Leases” and
the related interpretations when it becomes effective.

IFRS 16 distinguishes lease and service contracts on the basis
of whether an identified asset is controlled by a customer. In
addition, IFRS 16 requires sales and leaseback transactions to be
determined based on the requirements of IFRS 15 as to whether
the transfer of the relevant asset should be accounted as a sale.
IFRS 16 also includes requirements relating to subleases and
lease modifications.

Distinctions of operating leases and finance leases are removed
for lessee accounting, and is replaced by a model where a right-
of-use asset and a corresponding liability have to be recognised
for all leases by lessees, except for short-term leases and leases
of low value assets.

The right-of-use asset is initially measured at cost and
subsequently measured at cost (subject to certain exceptions)
less accumulated depreciation and impairment losses, adjusted
for any remeasurement of the lease liability. The lease liability
is initially measured at the present value of the lease payments
that are not paid at that date. Subsequently, the lease liability is
adjusted for interest and lease payments, as well as the impact
of lease modifications, amongst others. For the classification
of cash flows, the Group currently presents operating lease
payments as operating cash flows. Upon application of IFRS
16, lease payments in relation to lease liability will be allocated
into a principal and an interest portion which will be presented
as financing cash flows by the Group, upfront prepaid lease
payments will continue to be presented as investing or operating
cash flows in accordance to the nature, as appropriate.

Other than certain requirements which are also applicable to
lessor, IFRS 16 substantially carries forward the lessor accounting

requirements in IAS 17, and continues to require a lessor to
classify a lease either as an operating lease or a finance lease.

Furthermore, extensive disclosures are required by IFRS 16.
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For the year ended 31 December 2018

APPLICATION OF NEW AND AMENDMENTS
TO INTERNATIONAL FINANCIAL REPORTING
STANDARDS (“IFRSs”) (Continued)

IFRS 16 Leases (Continued)

As at 31 December 2018, the Group has non-cancellable
operating lease commitments of RMB283,616,000 as disclosed
in note 34. A preliminary assessment indicates that these
arrangements will meet the definition of a lease. Upon
application of IFRS 16, the Group will recognise a right-of-use
asset and a corresponding liability in respect of all these leases
unless they qualify for low value or short-term leases.

In addition, the Group currently considers refundable rental
deposits paid of RMB17,821,000 as rights under leases to which
IAS 17 applies. Based on the definition of lease payments under
IFRS 16, such deposits are not payments relating to the right to
use the underlying assets, accordingly, the carrying amounts of
such deposits may be adjusted to amortised cost. Adjustments
to refundable rental deposits paid would be considered as
additional lease payments and included in the carrying amount
of right-of-use assets.

The application of new requirements may result in changes in
measurement, presentation and disclosure as indicated above.
The Group elected the practical expedient to apply IFRS 16
to contracts that were previously identified as leases applying
IAS 17 and IFRIC-Int 4 “Determining whether an Arrangement
contains a Lease” and not apply this standard to contracts that
were not previously identified as containing a lease applying
IAS 17 and IFRIC-Int 4. Therefore, the Group will not reassess
whether the contracts are, or contain a lease which already
existed prior to the date of initial application. In addition, the
Group elected to apply a single discount rate to a portfolio
of leases with reasonably similar characteristics. Furthermore,
the Group elected the modified retrospective approach for
the application of IFRS 16 as lessee and will recognise the
cumulative effect of initial application to opening retained profits
without restating comparative information. The management
of the Group assessed that such changes would increase the
consolidated assets and consolidated liabilities of the Group, but
would not result in a significant change to the consolidated net
asset value of the Group in the future financial statements.

Except as described above, the management of the Group
anticipates that the application of other new and amendments to
IFRSs will have no material impact on the Group’s consolidated
financial statements in the foreseeable future.
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SIGNIFICANT ACCOUNTING POLICIES

The consolidated financial statements have been prepared in
accordance with accounting policies which conform with IFRSs
issued by the International Accounting Standards Board (“IASB"”).
In addition, the consolidated financial statements include
applicable disclosures required by the Rules Governing the
Listing of Securities on the Stock Exchange (the “Listing Rules”)
and by the Hong Kong Companies Ordinance.

The consolidated financial statements have been prepared on the
historical cost basis, except for certain financial instruments that
are measured at fair values at the end of each reporting period,
as explained in the accounting policies set out below. Historical
cost is generally based on the fair value of the consideration
given in exchange for services.

Fair value is the price that would be received to sell an asset
or paid to transfer a liability in an orderly transaction between
market participants at the measurement date, regardless of
whether that price is directly observable or estimated using
another valuation technique. In estimating the fair value
of an asset or a liability, the Group takes into account the
characteristics of the asset or liability if market participants
would take those characteristics into account when pricing
the asset or liability at the measurement date. Fair value for
measurement and/or disclosure purposes in the consolidated
financial statements is determined on such a basis, except for
share-based payment transactions that are within the scope
of IFRS 2 “Share-based Payment” leasing transactions that are
within the scope of IAS 17 “Leases”, and measurements that
have some similarities to fair value but are not fair value, such as
net realisable value in IAS 2 “Inventories” or value in use in IAS
36 “Impairment of Assets”.

A fair value measurement of a non-financial asset takes into
account a market participant’s ability to generate economic
benefits by using the asset in its highest and best use or by
selling it to another market participant that would use the asset
in its highest and best use.

For financial instruments and investment properties which
are transacted at fair value and a valuation technique that
unobservable inputs is to be used to measure fair value in
subsequent periods, the valuation technique is calibrated so
that at initial recognition the results of the valuation technique
equals the transaction price.
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SIGNIFICANT ACCOUNTING POLICIES
(Continued)

In addition, for financial reporting purposes, fair value
measurements are categorised into Level 1, 2 or 3 based on the
degree to which the inputs to the fair value measurements are
observable and the significance of the inputs to the fair value
measurement in its entirety, which are described as follows:

. Level 1 inputs are quoted prices (unadjusted) in active
markets for identical assets or liabilities that the entity can
access at the measurement date;

o Level 2 inputs are inputs, other than quoted prices included
within Level 1, that are observable for the asset or liability,

either directly or indirectly; and

o Level 3 inputs are unobservable inputs for the asset or
liability.

The principal accounting policies are set out below:

Basis of consolidation

The consolidated financial statements incorporate the financial
statements of the Company and entities controlled by the
Company and its subsidiaries. Control is achieved when the
Company:

. has power over the investee;

. is exposed, or has rights, to variable returns from its
involvement with the investee; and

o has the ability to use its power to affect its returns.
The Group reassesses whether or not it controls an investee if

facts and circumstances indicate that there are changes to one
or more of the three elements of control listed above.
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SIGNIFICANT ACCOUNTING POLICIES
(Continued)

Basis of consolidation (Continued)

When the Group has less than a majority of the voting rights
of an investee, it has power over the investee when the voting
rights are sufficient to give it the practical ability to direct
the relevant activities of the investee unilaterally. The Group
considers all relevant facts and circumstances in assessing
whether or not the Group’s voting rights in an investee are
sufficient to give it power, including:

o the size of the Group’s holding of voting rights relative
to the size and dispersion of holdings of the other vote
holders;

o potential voting rights held by the Group, other vote
holders and other parties; and

o rights arising from other contractual arrangements.

Consolidation of a subsidiary begins when the Group obtains
control over the subsidiary and ceases when the Group loses
control of the subsidiary. Specifically, income and expenses of a
subsidiary acquired or disposed of during the year are included
in the consolidated statement of profit or loss and other
comprehensive income from the date the Group gains control
until the date when the Group ceases to control the subsidiary.

Profit or loss and each item of other comprehensive income
are attributed to the owners of the Company and to the non-
controlling interests. Total comprehensive income of subsidiaries
is attributed to the owners of the Company and to the non-
controlling interests even if this results in the non-controlling
interests having a deficit balance.

When necessary, adjustments are made to the financial
statements of subsidiaries to bring their accounting policies in
line with the Group's accounting policies.

All intragroup assets and liabilities, equity, income, expenses
and cash flows relating to transactions between members of the
Group are eliminated in full on combination.

Non-controlling interests in subsidiaries are presented separately
from the Group’s equity the