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Business model
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modularisation, Modules

Surpassing Customers’ specialisation and
Expectation and Creating Values Management digitalisation
with Quality Services
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Distinguished Reputation
A Leading Property Management Enterprise
in the Yangtze River Delta Megalopolis
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Company Profile

Yincheng Life Service CO., Ltd. (1922.HK] is a leading property
management service provider in Nanjing and the Jiangsu Province in
the PRC.

According to the report prepared by an independent third party industry
expert, the Group ranked the first and the fifth in terms of revenue
among the property management service providers in Nanjing and the
Jiangsu Province in 2018, respectively, and ranked the 34th among
China’s Top 100 Property Companies in 2019 . Yincheng Life Service
was established in 1997. Throughout the past 22 years of development,
the Group has always adhered to its business motto of “Surpassing
Customers’ Expectations and Creating Values with Quality Services”
for its business operation. Leveraging on the high quality services and
sound management system the Group possesses and the “Living™”
service platform, the Group has integrated resources in the community
and connected with the owners both online and offline to provide them
with professional, diversified and caring services. Not only could this
ensure that the owners would be able to strive for a better life, but there
would also be an increase in the value of the owners’ immovable assets.

The Group mainly provides diversified property management services
and community value-added services. The Group's business covers a
wide spectrum of properties, including residential properties and non-
residential properties covering hospitals, government facilities, financial
institutions, property sales offices, parks, highway service areas,
industrial parks, mixed-use properties, schools and office buildings.
As at 31 December 2019, the Group’s business covers 15 cities in the
PRC, including ten cities in the Jiangsu Province and five cities in other
provinces in the Yangtze River Delta Megaloposis with its contracted
GFA and GFA under management reaching approximately 30.8 million
sg.m. and 26.1 million sq.m., respectively. The Group managed 239
properties, including 116 residential properties and 123 non-residential
properties, and served over 140,000 households with over one million
customers as at 31 December 2019.
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CORPORATE INFORMATION
LFEH

BOARD OF DIRECTORS EE®
Non-executive Directors FHITES
HUANG Qingping w5

XIE Chenguang (Chairman] WEN(FE)
MA Baochua HIRE

ZHU Li KN
Executive Directors HITES

LI Chunling FER
HUANG Xuemei !
Independent non-executive Directors BIFHTES
CHOW Siu Hang KB

LI Yougen FRIR

MAO Ning FE

AUDIT COMMITTEE BEREES
CHOW Siu Hang (Chairman] BB (EE)
MAO Ning FE

XIE Chenguang HEH
REMUNERATION COMMITTEE FMEES
MAO Ning [Chairman) FE(EE)
XIE Chenguang HEH

LI Yougen FRIR
NOMINATION COMMITTEE REEEE
XIE Chenguang (Chairman) HEH(ERE)
MAO Ning 3

LI Yougen FRIR
REGISTERED OFFICE SR

Sertus Chambers, Governors Square
Suite #5-204, 23 Lime Tree Bay Avenue
P.0. Box 2547

Grand Cayman, KY1-1104

Cayman Islands

Sertus Chambers, Governors Square
Suite #5-204, 23 Lime Tree Bay Avenue
P.0. Box 2547

Grand Cayman, KY1-1104

Cayman Islands

HEADQUARTERS AND PRINCIPAL PLACE OF BUSINESS FIER#AIRIN > Ees b B
IN THE PRC

19t Floor, 289 Jiangdong Avenue North AR

Nanjing, Jiangsu Province IEFEERT

The PRC TR ILER 28957 191
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PRINCIPAL PLACE OF BUSINESS IN HONG KONG

Room 4502, 45" Floor
Far East Finance Centre
16 Harcourt Road
Admiralty

Hong Kong

HONG KONG SHARE REGISTRAR

Computershare Hong Kong Investor Services Limited
Shops 1712-1716, 17* Floor, Hopewell Centre

183 Queen’s Road East

Wanchai

Hong Kong

AUDITOR

Ernst & Young

Certified Public Accountants
227 Floor, CITIC Tower

1 Tim Mei Avenue

Central

Hong Kong

LEGAL ADVISER

P. C. Woo & Co.

12t Floor, Prince’s Building
10 Chater Road

Central

Hong Kong

COMPANY SECRETARY
YIM Lok Kwan

AUTHORISED REPRESENTATIVES

LI Chunling
HUANG Xuemei

COMPLIANCE ADVISER

Anglo Chinese Corporate Finance, Limited
40" Floor., Two Exchange Square

8 Connaught Place

Central

Hong Kong

PRINCIPAL BANKS

Industrial and Commercial Bank of China [Asia) Limited
Bank of China (Hong Kong] Limited

Industrial and Commercial Bank of China, Chengxi Branch
China Merchants Bank, Yueyahu Branch

Bank of Communications, Xiaolingwei Branch
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CORPORATE INFORMATION
DEEFR

COMPANY'’S INVESTOR RELATIONS DEPARTMENT

Tel: (852) 3107 0066
Fax:  (852) 31070898
Email: ir@yincheng.hk

COMPANY’S WEBSITE

www.yinchenglife.hk

STOCK CODE
1922

LISTING INFORMATION

Equity Securities

EABRREEBERS

Tk 0 (852) 3107 0066
&5 :© (852)3107 0898
&I :  ir@yincheng.hk

NGIE )
www.yinchenglife.hk
R A3 18R

1922

L&
MR 2

The Shares are listed on the Main Board of the Stock Exchange R FEBE R PR L (B 5% 1922) »
(stock code: 1922).

Financial Calendar g =k

Annual results announcement: Tuesday, 31 March 2020 FEEENE
—ECTF-A=+—R(EHD)

AGM: Friday, 29 May 2020 RRBEFAE
“E-EFRATNAR(EHRR)

Annual General Meeting BREFAS

The AGM will be held on Friday, 29 May 2020. Notice of the AGM is REBAFASKNRN _E_TFERAZ +jLE|
set out in the Company’s circular and will be despatched together (28R )AM - HAAXAQ 7Hx$ﬂ¢7{
with this annual report to the Shareholders. Notice of the AGM and iﬂ’]i_u#%éﬁizlii#& BFEFETRE - Hﬁ%
the proxy form will also be published on the Company’'s website ﬂﬁfk ERRREZTRBIEEHRA
(www.yinchenglife.hk] and the Stock Exchange’'s website Tiﬁiﬁ[www.ymcheng ife.hk) K2 Bk 32 By 48 i
(www.hkex.com.hk]. (www.hkex.com.hk] °

Closure of Register of Members and Other Key Dates FERNEROMBEFETCFEREMEERD
i

The Company’s register of members will be closed during the following AR FIXA B EEFE BRI T AT (=4
period: 7

To determine the Shareholders who are entitled to attend and vote at the AGM

LEBERRHEERFBEFACURE LREHRR

Latest time for lodging transfer documents of Shares: 4:30 p.m. on Monday, 25 May 2020
BRI B XA R R R —ECEFRATHEB(EH ) TFEK=1+%
Period of closure of register of members: Tuesday, 26 May 2020 to Friday, 29 May 2020
(both dates inclusive)
HEmERmBF BT EHRE CECEFRAZHRB(EBD)E_Z_TFRA-T A
(EHN)(BREEMA)
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To determine the Shareholders’ entitlement to the Company’s final dividend

HEEFRERE L AIXHRENKR

Ex-entitlement date for final dividend:

REREBRFER -

Latest time for lodging transfer documents of Shares:

SRR 38 XA E) B 1R B AR

Period of closure of register of members:

CORPORATE INFORMATION
DEEHR

Tuesday, 2 June 2020
ZE-EFAAZHEHRD)

4:30 p.m. on Wednesday, 3 June 2020
—?—?ﬁz/\ﬂ E(EEHIq_)TtFP-—[IE /

Thursday, 4 June 2020 to Monday, 8 June 2020

(both dates inclusive)

B PRI B B T A

—?—?EE/\HE‘E(EHHIE):I:—?—

CFRNANB(ES—)

(BiEERWA)

Record date:

FOEREER

In order to be qualified for attending and voting at the AGM and the
entitlement to the final dividend, all transfer documents accompanied
by the relevant share certificates must be lodged for registration with
the Company’s share registrar, Computershare Hong Kong Investor
Services Limited at Shops 1712-1716, 17t Floor, Hopewell Centre, 183
Queen’s Road East, Wanchai, Hong Kong no later than the above latest
time for lodging transfer documents of Shares.

Subject to the approval by the Shareholders at the AGM, the proposed
final dividend will be paid in or about August 2020 to the Shareholders
whose names appear on the Company’s register of members on
Monday, 8 June 2020.

Despatch of Corporate Communications

This annual report (both English and Chinese versions] will be delivered
to the Shareholders. This annual report is also published on the
Company’'s website (www.yinchenglife.hk] and the Stock Exchange's
website (www.hkex.com.hk].

For environmental protection purpose, the Company encourages the
Shareholders to read this annual report which is also posted on the
abovementioned websites where possible.

Monday, 8 June 2020
—E-FFXNANB(EH)

z%'_eyﬁé.\ﬁiﬁﬂjfﬂxﬁﬂijiﬁIﬁAAﬂ N

BEERKREE - FTABP XFERMRERK
T/,\TZEB’\LLL&;M%@)EX#E’] X 18 I R
RERRNRRGBEELEE SR RESE:
ARAR (it BB BT 2FXER183HKE
AR 7TAE1712-17165548) - AMLERD o

KRR AR FEBE RS FibE - #IRARERE
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FRANB(EH)BINAQFIBREREZMA
R ER o

ATEHRS
$¢W(HYH&K&¢‘YH&$) w5 %
FTHRR - AFHRTH ﬁﬁ’:\$l\\ﬁj
#9 2 (www.yinchenglife.hk] &H
(www.hkex.com.hk] ©

HRRERRE - NRARSBRREES
FE bt 48k B E) AR R

BB A I

RIBEFRBEFRDA 2019FERE

7



A\

FINANCIAL HIGHLIGHTS

MR

Revenue

695.8 -

i 2 48.8%

2016-2019 CAGR 45.2%
2016-20198 & FiE R E45.2%

Gross proﬁt margin

ENE

16.1%

year-on-year
increase by

EERA

2 1.6p.p.

Gross profit

EF

111.9 =

Core net profit*

R

45.7 -

i P 64,8%

2016-2019 CAGR 31.4%
2016-20198 & F1ERE31.4%

Core net profit margin*

B F R =

6.6%

= 7 68.6%

2016-2019 CAGR 25.4%
2016-20198 & FiERE25.4%

Return on equity*

Rz O R

46.9%

year-on-year
increase by

ELRA

2 0.8p.p.

* Before deducting the listing expenses of RMB16.7 million KINkr LA ARB16.7HE T
Core net profit = profit for the year + listing expenses x 75% /U 45F] = FPRGEF] + EmFx75%

Community
value-added
services
HSER B IBE R
142.7
Million B & 7T

242.7%

Million B&E T

Total Revenue

A

695.8

79.5%

Property
management
services

Y EEETE PR
553.1
Million B& 7T

250.5%

Non-
residential
properties
FEEEE
209.2

Million B& 7T

Residential
properties
FEYE
37.8% 343.9
Property Million HE T
management
services
VEEE R
Million ﬁ.’%n
62.2%

FIRST DIVIDEND DISTRIBUTION AFTER THE LISTING £ & BRI E

FINAL DIVIDEND OF HK$(0.42 PER TEN SHARES DIVIDEND RATE OF 30%

e w108 0.42 B
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FINANCIAL HIGHLIGHTS
MBERE

IMPROVEMENT IN THE OPERATION EFFICIENCY WHICH MADE THE COMPANY
STANDING ABOVE THE INDUSTRY LEVEL
EEWDIRT BRITRKE
MARGIN OF MANAGEMENT COSTS* TRADE RECEIVABLES TURNOVER DAYS
THERFE BoHRIRARAEXH

N 5 i 5°/o 33Day535

*Before deducting the listing expenses

RIBR L HBIX
SUFFICIENT CAPITAL WHICH IS BENEFICIAL FOR FUTURE DEVELOPMENT

Be7E#M FIRKERERE

Cash and cash equivalents Net operating cash flows

RERRESEEY HEMRSRFE

4478 105.8
= R 268.9% =" M196.2%

CONTINUOUS SCALE EXPANSION % % 15 #& % 3%

Contracted GFA GFA under management
BREEER EEEERR
million sq.m B&EF A K million sq.m BEF A K

+38 1% 4 30-8 +68 4%

2019 2019

ALL OPERATING INDICATORS WERE MAINTAINED AT A HIGH INDUSTRY LEVEL

EREREAMSITERERKE
Property management Customers’
fee collection rate renewal rate
MEREHEB W@ ERENE

>90% >90%

RIBEFRBFRDA 2019FERE 9
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FINANCIAL AND BUSINESS SUMMARY

MERREBE

%BLE 1: COMPREHENSIVE PERFORMANCE
" iﬁl

L BRE

RMB'000 2019 2018 2017 2016

ARETT i T \F —FT—+tF —FTRF

Revenue WA 695,765 467,666 305,901 227,369

Annual growth % FIER% 48.8% 52.9% 34.5%

Gross profit EN 111,882 67,928 51,096 49,350

Annual growth % FIER% 64.7% 32.9% 3.5%

Gross profit margin ESES 16.1% 14.5% 16.7% 21.7%

Annual growth p.p. FIBRE 5 1.6 -2.2 -5.0

Profit attributable to owners S RRHEA ARIEDH 33,121 27,331 20,591 23,577
of the parent

Annual growth % FIZR % 21.2% 32.7% -12.7%

Net profit margin A 4.8% 5.8% 6.5% 10.2%

Annual growth p.p. FIERE 755 -1.0 -0.9 -3.7

Core net profit* BT 45,700

Core net profit margin* BRI+ 6.6%

* Excluding listing expenses

* R BRI

TABLE 2: RESULTS BY SEGMENTS

RIEZ : DERRAE

RMB'000 2019 2018 2017 2016

ARETT i T\ —T—+tF —FTRF

Revenue from the provision of R EBTIERBIA 553,091 367,641 232,737 168,949
property management services

Annual growth % FIZR % 50.4% 58.0% 37.8%

Revenue from the provision of RHAEH RIS E RS A 142,674 100,025 73,164 58,420
community value-added services

Annual growth % FIER % 42.6% 36.7% 25.2%

Gross profit EF

Gross profit from the provision of IR EE I REEF 54,175 28,460 23,690 32,047
property management services

Gross profit margin EFFE 9.8% 7.7% 10.2% 19.0%

Gross profit from the provision of ¥t A E+t [RIZERFSEF 57,707 39,468 27,406 17,303
community value-added service

Gross profit margin EME 40.4% 39.5% 37.5% 29 6%

10 Yincheng Life Service Co., Ltd. Annual Report 2019



TABLE 3: SUMMARY OF FINANCIAL POSITION STATEMENT

RE=  MBRAREE

RMB'000
ARETT

Cash and cash equivalents
Trade receivables

Total current assets

Total assets

Contract liabilities

Trade and other payables,
deposits received and accruals

Interest-bearing bank borrowings

Total liabilities

Net assets

Financial ratios

Return on equity

Excluding the impact of listing
expenses

Current ratio

Average turnover days of trade
receivables

Average turnover days of trade
payables

Interest coverage ratio

RelReEHED
B 5 MR
mBEERE
BERE

BHAaE

B 5 R EAEN TR -
Bz ket E R

HERITEE

BEER

BEFE

gy S
[RENEIE &S
Sl L EAZZE

MELL R

B 5 MR

T EE R
B SN IR

P EE R
MEBEELX

TABLE 4: SUMMARY OF CASH FLOW STATEMENT

REN: BERERFE

RMB'000
ARETT

FINANCIAL AND BUSINESS SUMMARY

Net cash flows generated from
operating activities

Net cash flows generated from
investing activities

Net cash flows generated from
financing activities

Net increase of cash and
cash equivalents

RETBAMBRSRER
REEHAERS TR

BERBARREINFER

Ba MR FEIR TR

MBEREBRHE
2019 2018 2017 2016
P —T—\F —T—+F —T-RF
447,819 121,368 202,532 144,736
70,761 55,530 30,291 17,926
637,052 317,955 260,574 210,123
694,711 387,236 300,402 227,298
193,489 115,869 89,301 57,748
276,521 119,675 90,434 69,852
50,000 30,000 10,000 10,000
572,909 314,067 248,176 195,277
121,802 73169 52,226 32,021
34.1% 43.2% 47.1% 103.9%
46.9%
1.1x 1.1x 1.3x 1.4x
gall 33.5 28.8 225
6.4 8.5 5.4 5.9
20.9x 22.1x 13.1x 371.8x
2019 2018 2017 2016
i T\ —T—tF —TRF
105,781 35,714 45,172 52,290
71,318 (104,509) 24,748 (19,071)
149,352 (12,369 (12,124) 45,887
326,451 (81,164) 57,796 79,106

RIPEFRBEFRDA 2019FERE 11
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FINANCIAL AND BUSINESS SUMMARY
MBEREBHE

TABLE 5: BREAKDOWN OF PROPERTY MANAGEMENT
SERVICES
®iEH  MREERBHA

2018
I\
GFA under GFA under
management management
RMB’000 sq.m.’000 RMB'000 % sg.m.'000
rE EE
BEER BEERE
ARBT T TELK RN FEAK
By property types BYEERES
Residential properties TEME 343,908 62.2% 21,147 229122 62.3% 13,103
Non-residential properties FEEYE 209,183 37.8% 4,930 138,519 37.7% 2360
By geographic region R EEGED
Nanjing BHR 466,262 84.3% 18,888 320,070 87.1% 12,231
Yangtze River Delta Megalopolis & I= AR A &H 86,829 15.7% 7,189 47,571 12.9% 3,232
[excluding Nanjing) (FRBRAM)
By project developers BYERBHED
Properties developed by Yincheng $Rifi BB AR EE 122,950 22.2% 5,411 87,758 23.9% 3,636
International Holding Group/ B EEERE
Yincheng Real Estate Group IES
Properties developed by BUE=ARWE 430,141 77.8% 20,666 279,883 76.1% 11,827
independent third party RERRENNE
property developers
By appointment stage RERRRED
Preliminary stage RIHARE 84,678 15.3% 6,081 62,617 17.0% 4,384
Property owners’ association ¥Ze 468,413 84.7% 19,996 305,224 83.0% 11,079
TABLE 6: SUMMARY OF BUSINESS DATA
RN EBEERE
2019 2018 2017 2016
=Ly —T—)\F —E—+F —ZT—RX
Contracted GFA ('000 sq.m) HREEEmBE(TTEAK) 30,761 22,296 14,018 9,969
Annual growth % FIER % 38.0% 59.1% 40.6%
GFA under management & AR 26,077 15,463 10,770 6,614
(000 sq.m.) (FFFHK)
Annual growth % FIER% 68.6% 43.6% 62.8%
Number of managed properties  E&EA&E 239 162 102 63
Annual growth % FEBRY% 47.5% 58.8% 61.9%
Collection rate Y 91.1% 89.4% 90.8% 94.0%
Renewal rate Brx 90.4% 100% 99.1% 98.7%
Customer satisfaction rate* BEmBE R 84% 88% 93% 88%

*

According to Beijing Saiwei Consulting CO., Ltd.
* RBIEREERAERAR
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Ranked No. 34 in the China Top 100 Property Management Companies
PEMERBAREERS 34 L

China Top 100 Property Management Companies (in terms of customer satisfaction)

TEYMERBAEHERELDLE

China Top 100 Property Management Companies (in terms of marketisation of business)
HEMERBITENHILELRLLE

Featured Brand Enterprise of China for Property Services- Living* Service Model
HEYMERBEEMEEE-E - REERX

East China Market-leading Enterprise for Property Services
EREEMERB IS ALEE

Blue Chips Enterprises

EEMELE

Leading Brand of East China Property Service Companies

B ERYERBEL DS

Most Valuable Property Management Stocks of Golden HK Stocks
TRREABEEYERAT
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MILESTONES
e

6 NOVEMBER 2019

The Shares were successfully listed on the Main Board of the Stock Exchange (stock code 1922)

20195E11A6H
B9 P H RS 32 BT E AR LT (AR IA R 8%1922)

HKE (¢
EBXEFA
Welcomes the Listing of

Yincheng Life Service CO., Ltd.
R EFRISARAT
Stock Code: 1922

& @ ©

é

The following events are the key milestones in the history of the Group’s business development:

TN E TR BE T RREL P BEFERE -

e The Group began to provide property management services to Residence 99* in Nanjing, the PRC,
1 99 being its first residential property management project

AEEFBATEERNANABRENEEERYT - SEMAE—EEEMXEHEHEA

e Various residential properties managed by the Group were awarded the annual
2007—2008 Jiangsu Province Property Management Demonstration and Excellent Project*,
including The Lord’s Road*, Jufuyuan West Garden*, Baochuan Tingtao* and
Yincheng East Garden* in Nanjing, the PRC
HASEEENZEATEMEREFEIHREYETETE - EFEE - EPHE
MREEERE - BEETE - EMEERRERE
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MILESTONES
EEm

AEEGEBHHERET RS
e The Group was first accredited with the 1ISO9001 and 1ISO14001 certifications
RS H 5 R EF1S09001 %1S014001387

2009 e The Group expanded its business geographical presence to Wuxi, the PRC

AN

e Yincheng Property Services listed its shares on the NEEQ in April (stock code: 836726)
2016 =nmsmmamsnmaeneeatm(m s : s672)
e The Group expanded its business geographical presence to Hefei and Zhenjiang, the PRC
REBSEB M BRREREDEAEMET
e The residential properties Yincheng Plaza* and Juzeyuan* under the Group’s management was
awarded the 2016 Provincial Demonstration Property Management Project*

HASEEENRUMES LR EREEMRER201FEERTBYREEER

e The Group expanded its business geographical presence to Suzhou, the PRC
2017 +=mezseanszemm:
e The Group was awarded the 2017 China Top 100 Property Services Enterprises*, 2017 Top 100
Satisfactory Property Services Enterprises®, 2017 China Featured Brand Property Services
Enterprises* and 2017 China Blue Chip Property Enterprise*
REBER2017HEPERFARER - 2017TPEMERBERMEEBELLE  2017HEYERSE
FEmEERN2017THEESMELE

SRR ARG A A FENEEQRR FE

e The Group expanded its business geographical presence to Changzhou, the PRC
REBFEBIGHERZHEEM

e The Group was awarded the 2018 Leading Brand of East China Property Service Companies* and 2018

China Top 100 Property Management Companies*
REBER2018PEERYEREME R 2018 B ERBTENSLLERTLE

20 1 8 * Yincheng Property Services were delisted from the NEEQ in April

covered a total of 15 cities

201 9 e The Group expanded its business geographical presence to cities including Hangzhou, the PRC, and
N REBBEB TR EFEMMENT - @BEEH+HERT

RIBEFRBARDA 2019FERE 15
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CHAIRMAN’S STATEMENT
FREER

XIE Chenguang # &}
Chairman /&

Looking back at the history of Yincheng Life Service which lasts for more than 20 years, the
Group has faced difficulties but has always developed towards the right direction. The listing
on the Stock Exchange provides more diversified financing channels for the Group’s further
development. However, it is only the beginning of a new journey for the Group. If the Group’s goal
is to become an enterprise with a history of over 100 years, it has only finished the coming-of-
age ceremony, where the road ahead is still challenging yet full of hope. The management should
remain true to their original aspiration and conscientiously make efforts for achievements in
its business, service and performance which is the foundation for embodying the value of the
Company. At the same time, the Group will promptly report its business progress to and share
its results with all of its shareholders. | hope that the Group and its shareholders will grow
together and witness every progress of the Group.
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Dear Shareholders,

This is the first results announcement of Yincheng Life Service CO.,
Ltd. after its successful listing on the Stock Exchange. On behalf of
the Group, | would like to take this opportunity to pay tribute to all
the staff of Yincheng Life Service who have worked in the frontline
for the outbreak prevention and control of the coronavirus disease.
They have made an early response and entered into a state of battle,
with a rapid response mechanism established and timely prevention
and control measures taken. With the Group’s stringent community
management, considerate service and sincerity, the owners were once
again made aware of the important functions and values of the property
management services industry, and have placed more trust in the
quality management services provided by the Group.

During the Chinese New Year of 2020 when people should have shared
their happiness and reunited with their families, the outbreak of the
coronavirus disease alarmed all provinces and cities in the PRC to
initiate the first-level response where residential communities in
many provinces and cities in the PRC have been carrying out closed-
off community management. With the residential communities
being treated as the first line of defence against the outbreak of the
coronavirus disease and for the sake of the health and life safety of
owners of the residential communities, Yincheng Life Service's timely
obtaining of authoritative information, scientific preparation, joint
defence and control, and rapid implementation of a series of protective
measures have been highly rated by the owners which further earned
their trust and understanding. The positive feedback from the owners
coupled with the Group being highly recognised by the Government
are conducive in increasing the collection rate and prepayment rate
of property management fees in the long run, as well as providing
development opportunities to the Group and enhancing the Group’s
brand influence. Besides, the outbreak of the coronavirus disease has
a positive impact in many aspects to the Group. Firstly, the outbreak
of the coronavirus disease has made the Government fully understand
the importance of the property management services industry, which
may lead the Government to include the property management services
industry in the joint defence and control system of the Government,
hence the Group may benefit from having more favourable and practical
support from the policies of the Government. Since the outbreak
of the coronavirus disease, the Government has invested a lot of
resources to residential communities which are not under any property
management. Such residential communities may be encouraged to
engage property management companies in the future, which will
be conducive to the expansion of the property management services
industry. Secondly, property management companies that provides high
quality services with competitive price can help preserve and enhance
the value of a residential community, thus will be widely recognised in
society. This will help the Group to gain more advantages in securing
projects in the future. Thirdly, the outbreak of the coronavirus disease
has changed and developed new spending habits of owners of the
residential communities, such as home services provided to owners
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at their residence and around the residential communities where the
owners live. This would result in the Group diversifying the scope and
improving the substance of the community value-added services it
provides, which may then increase its sources of revenue. Finally, as the
property management services industry has been further recognised in
society, this would help to attract more outstanding and talented people
to work in this industry. The Group is confident in the future of the
industry in this favourable environment.

I ' would like to thank all staff of the Group for working overtime,
adhering to their posts and paying full effort to effectively prevent and
control the occurrence and spread of the outbreak of the coronavirus
disease in each and every residential community. They have
demonstrated the spirit of selflessness, fearlessness and perseverance.
The Spring season in 2020 is special. | believe the sun will shine when
the haze clears. We look forward to the day when we take off our masks
and see the beautiful smile of the owners again.

2019 is a milestone for us. After Yincheng International Holding Co.,
Ltd. (stock code: 1902], a sister company of the Group, was listed on
the Main Board of the Stock Exchange in March 2019, the Group was
successfully listed on the Main Board of the Stock Exchange on 6
November 2019 with 1922 being its stock code, and had an outstanding
performance by having an over-subscription of approximately 382.88
times of the total number of 66,680,000 Hong Kong Public Offer Shares
initially available for subscription under the Hong Kong Public Offering.
This is the first time that two companies, which are sister companies
to each other, were listed on the Stock Exchange in the same year.
“19" in the Company’s stock code represents 2019, being the year that
the Company was listed on the Stock Exchange, and "22" denotes that
Yincheng Life Service has been established for 22 years. Yincheng Life
Service has been deeply engaged in the industry for more than 20 years
and committed to provide the highest quality property management
services and community value-added services. It has developed from
a local property management service provider in Nanjing to one of the
leading property management service providers in Nanjing and the
Jiangsu Province. According to the report prepared by an independent
third party industry expert, the Group ranked the 1st and the 5th in
terms of revenue among the property management service providers
in Nanjing and the Jiangsu Province in 2018, respectively, and ranked
the 34th among China’s Top 100 Property Companies in 2019. The
successful entry into the capital market of Hong Kong is an important
step for the Group to develop and grow with the power of capital, as well
as a leap from being industrial based to industrial and capital based.
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The property management services industry is developing on a steady
upward trend according to both industry and capital data. Property
management enterprises are an emerging force that has attracted
much attention in the capital market. In 2019, there were over ten
property management enterprises listed on the Stock Exchange. At
present, there are more than 20 property management enterprises
listed in Hong Kong, with an overall market value of approximately
HK$300 billion which forms a sector effect. According to the Research
Report on 2019 China Top 100 Property Services Enterprises published
by China Index Academy, it is expected that the GFA under property
management in China may reach 24.3 billion sq.m. in 2020 and the
revenue from basic property management services is expected to
exceed RMB1 trillion in the next five years. The average GFA under
management of the 2018 China Top 100 property services enterprises
reached 37.18 million sq.m., representing a year-on-year increase of
17.5%, which is higher than the growth rate of the completed GFA (-7.8%)
and the growth rate of the GFA sold (1.33%]) of commodity houses in
China for the same period. However, the total GFA under management
of the top 100 property management enterprises only accounted for
38.9% of the market, indicating that the industry is still relatively
fragmented and cutthroat. Although the Group ranks the 1st as a
property management service pr