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IMPORTANT INFORMATION

The board of directors (the “Board”), the board of supervisors and directors, supervisors,
and members of senior management of the Company guarantee the correctness, accuracy
and completeness of the contents of this report, and that there is no false representation,
misleading statement or material omission in this report, and are legally liable for this report
jointly and severally.

The Annual Report 2020 of the Company was considered and approved at the 18th meeting
of the seventh session of the Board of the Company on 24 March 2021, which 12 directors
were required to attend and 12 of them attended in person.

Ernst & Young conducted the audit on the 2020 consolidated financial statements of the
Company prepared in accordance with the International Financial Reporting Standards and
issued the standard unqualified audit report.

The Company plans to distribute an annual cash dividend of RMB1.39 (tax included) per
share to all of H shareholders and A shareholders for 2020, approximately RMB4,336 million
in total, representing approximately 30.3% of the net profit attributable to shareholders of
the Company as contained in the 2020 financial statements of the Company, which meets
the minimum percentage requirement of cash distribution as stipulated in the Articles of
Association. The above dividend distribution plan is subject to the approval of the shareholders’
general meeting.

Mr. LI Quan, the chief executive officer and president of the Company, Mr. YANG Zheng, the
chief financial officer and person in charge of finance of the Company, Mr. GONG Xingfeng,
the chief actuary of the Company and Mr. ZHANG Tao, the officer in charge of accounting
department of the Company, guarantee the correctness, accuracy and completeness of the
financial report in the Annual Report 2020.

In addition to the facts stated herein, this report includes some forward-looking statements
and analysis, which may differ from the actual results of the Company in the future. The
Company does not make any warranty or undertaking as to its future performance. The
investors and relevant persons should have adequate awareness of risks and understand the
differences between plans, forecasts and undertakings.

There is no non-operating usage of funds by the controlling shareholder or its related parties
for the Company.

There is no external guarantee provided by the Company which violates the decision-making
procedures of the Company.

The major risks of the Company include market risk, credit risk, insurance risk, operational
risk, reputation risk, strategic risk, liquidity risk, etc. The Company has taken various measures
to effectively manage and control all sorts of risks. Please refer to the “Risk Management”
of this annual report for details.

.
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DEFINITIONS

SECTION 1

DEFINITIONS

In this report, unless the context otherwise requires, the following terms shall have the meanings set out below:

the Company, New China Life, NCI

Asset Management Company

Asset Management Company
(Hong Kong)

Xinhua Seniors Service

New China Pension

Electronic Commerce

Hefei Supporting Operation

Foundation

Huijin

China Baowu

National Social Security Fund
CBIRC

CSRC

SSE

SZSE

Hong Kong Stock Exchange or HKSE
RMB

Pt

P.R.C., China

Company Law
Insurance Law
Securities Law
P.R.C. GAAP

IFRS

Articles of Association
Hong Kong Listing Rules

Model Code for Securities Transactions,
Model Code

Corporate Governance Code

SFO

The general term of New China Life Insurance Company Ltd., its subsidiaries
and its consolidated structured entities

New China Asset Management Co., Ltd., a subsidiary of the Company

New China Asset Management (Hong Kong) Limited, a subsidiary of the
Asset Management Company

Xinhua Village Seniors Service (Beijing) Co., Ltd., a subsidiary of the Company
New China Pension Co., Ltd., a subsidiary of the Company

New China Electronic Commerce Co., Ltd., a subsidiary of the Company
Hefei New China Life Supporting Construction Operation Management Co.,
Ltd., a subsidiary of the Company

New China Life Foundation

Central Huijin Investment Ltd.

China Baowu Steel Group Corporation Limited

National Council for Social Security Fund of the People’s Republic of China
China Banking and Insurance Regulatory Commission

China Securities Regulatory Commission

Shanghai Stock Exchange

Shenzhen Stock Exchange

The Stock Exchange of Hong Kong Limited

Renminbi

Percentage points

People’s Republic of China, for the purpose of this report only, excluding
Hong Kong, Macau and Taiwan

Company Law of the People’s Republic of China

Insurance Law of the People’s Republic of China

Securities Law of the People’s Republic of China

China Accounting Standards for Business Enterprises issued by the Ministry
of Finance of the P.R.C., and its application guide, interpretation and other
related regulations issued thereafter

International Financial Reporting Standards as promulgated by the
International Accounting Standards Board

Articles of Association of New China Life Insurance Company Ltd.

The Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited

Model Code for Securities Transactions by Directors of Listed Issuers as set
out in Appendix 10 to the Hong Kong Listing Rules

Corporate Governance Code and Corporate Governance Report as set out in
Appendix 14 to the Hong Kong Listing Rules

The Securities and Futures Ordinance (Chapter 571 of the Laws of Hong Kong)
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SECTION 2
CORPORATE INFORMATION

BASIC INFORMATION

Legal Name in Chinese: MEASRBROER AR (EHEFERR])
Legal Name in English: NEW CHINA LIFE INSURANCE COMPANY LTD. (“NCI")
Legal Representative: LIU Haoling

No. 16, East Hunan Road, Yanging District, Beijing, P.R.C.
(Zhongguancun Yanging Park)

Postal Code: 102100

Registered Office:

NCI Tower, A12 Jianguomenwai Avenue, Chaoyang District,
Beijing, P.R.C.

Postal Code: 100022

Place of Business:

31/F, Tower Two, Times Square, 1 Matheson Street,

Place of Business in Hong Kong: Causeway Bay, Hong Kong

Website: http://www.newchinalife.com

Email: ir@newchinalife.com

Customer Service and Complaint Hotline: 95567

Board Secretary/Joint Company Secretary: GONG Xingfeng

Securities Representative: XU Xiu

Telephone: 86-10-85213233

Fax: 86-10-85213219

Email: ir@newchinalife.com

Address: 13th Floor, ITICI‘Towe.r.,. A12 Jianguomenwai Avenue,
Chaoyang District, Beijing, P.R.C.

Joint Company Secretary: LEE Kwok Fai Kenneth

Telephone: 852-28220158

Fax: 852-35898359

Email: kenneth.lee@tmf-group.com

Address: 31/F, Tower Two, Times Square, 1 Matheson Street,

Causeway Bay, Hong Kong

INFORMATION DISCLOSURE AND PLACE FOR OBTAINING THE REPORT

Newspapers for Information Disclosure (A Share): China Securities Journal, Shanghai Securities News
Website for Publishing Annual Report (A Share): http://www.sse.com.cn

Website for Publishing Annual Report (H Share): http://www.hkexnews.hk

Place where copies of Annual reports are kept: Board of Directors Office of the Company
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Stock Type Stock Exchange Stock Name Stock Code
A Share The Shanghai Stock Exchange TR 601336
H Share The Stock Exchange of Hong Kong Limited NCI 01336

OTHER RELEVANT INFORMATION

A Share Regjistrar:

Address:

H Share Registrar:
Address:
Domestic Auditor:

Address:

Signing Certified Public Accountants:

International Auditor:
Address:

Domestic Legal Advisor:
Address:

Hong Kong Legal Advisor:
Address:

STOCK INFORMATION

SECTION 2
CORPORATE INFORMATION

China Securities Depository and Clearing Corporation Limited,
Shanghai Branch

No. 188 Yanggao South Road, Pilot Free Trade Zone, Shanghai, China
Computershare Hong Kong Investor Services Limited

Room 1712-1716, 17th Floor, Hopewell Centre, 183 Queen’s Road
East, Wanchai, Hong Kong

Ernst & Young Hua Ming LLP

Level 16, Ernst & Young Tower, Oriental Plaza, No. 1 East Chang An
Avenue, Dong Cheng District, Beijing, P.R.C.

WU Zhigiang and WANG Ziging

Ernst & Young

22/F, CITIC Tower, 1 Tim Mei Avenue, Central, Hong Kong
Commerce & Finance Law Offices

6th Floor, NCI Tower, A12 Jianguomenwai Avenue, Chaoyang District,
Beijing, P.R.C.

Clifford Chance LLP

27th Floor, Jardine House, 1 Connaught Place, Central, Hong Kong
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SECTION 3
BUSINESS OVERVIEW

Founded in September 1996, New China Life is a large and nationwide life insurance company
with its headquarters in Beijing. New China Life offers comprehensive life insurance products
and services to more than 33,205 thousand individual customers and 88 thousand institutional
customers through nationwide distributional networks and diversified marketing channel, manages
and deploys insurance funds through its subsidiaries, including Asset Management Company and
Asset Management Company (Hong Kong). New China Life was simultaneously listed on the Shanghai
Stock Exchange and the Hong Kong Stock Exchange in 2011.

Our vision

To be China’s best financial service group with comprehensive life insurance business as its core

“One body, two wings + technology empowerment”, “1+2+1" strategy

Old-age care & Healthcare

Old-age care  Healthcare

\Wealth management Life insurance

Comprehensive protection
and wealth management plan

Old-age care and healthcare support life insurance
Technology empowerment i

Unit: RMB in millions

RMB per share @
1.39

Investment Asset management

Investment supports life insurance
[

1,004,376

101,667

Total assets Equity attributable to Dividend per share
shareholders of the Company

14,294 9.9

Total investment yield

206,538

Operating revenue Net profit attributable to
shareholders of the Company

240,604

Embedded value

9,182 277.84.

Value of one year's
new business

Comprehensive
solvency margin ratio

Note:

1. Subject to approval of the general meeting of shareholders.

06 NEW CHINA LIFE INSURANCE COMPANY LTD. ANNUAL REPORT 2020



SECTION 3
BUSINESS OVERVIEW

MAJOR INDICATORS

Unit: RMB in millions
As of 31 December

Equity attributable
Total assets 1 4. 3 % to shareholders of 20 .4% Embedded value 1 7 . 3 %
the Company
2020 1,004,376 2020 101,667 2020 240,604
2019 878,970 2019 84,451 2019 205,043

For the 12 months ended 31 December

Net profit
Operating revenve 18,3, fornodersot = 1.8%  newbwsiess 6415
the Company
2020 206,538 2020 14,294 2020 9,182
2019 174,566 2019 14,559 2019 9,779
Unit: RMB in millions
2020/As of 2019/As of
Key Operational Indicators 31 December 2020 31 December 2019 Change
Gross written premiums 159,511 138,131 15.5%
First year premiums from long-term insurance business 39,022 25,396 53.7%
Regular premiums 20,924 19,341 8.2%
Regular premiums with payment periods of ten years

or more 9,612 10,726 -10.4%
Renewal premiums 112,964 105,821 6.8%
Number of total individual agents (in thousands) 606 507 19.5%
Investment assets 965,653 839,447 15.0%
Total investment yield (%) 5.5 49 0.6pt
Net investment yield (%) 4.6 48 -0.2pt
Value of one year's new business 9,182 9,779 -6.1%
New business margin (%) 19.7 30.3 -10.6pt
Embedded value 240,604 205,043 17.3%
Core solvency margin ratio (%) 268.28 283.64 -15.36pt
Comprehensive solvency margin ratio (%) 277.84 283.64 -5.80pt
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SECTION 3
BUSINESS OVERVIEW

HONORS AND AWARDS

Assessment Institution

Forbes

Fortune China
World Brand Lab

Brand Finance

WPP & Millward Brown

China Enterprise Confederation

Securities Times

China Business Journal

China Investment Network

National Business Daily

The Economic Observer

JRJ.com

Honors & Awards
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Ranking 330 in the World’'s 2000 Largest Public
Companies in 2020

Ranking 62 in China’s Fortune 500 in 2020
Ranking 235 in Top 500 Asian Brand in 2020

Ranking 34 in the World’s Top 100 Most Valuable
Insurance Brands in 2020

Ranking 78 in BrandZ™ Top 100 Most Valuable
Chinese Brands in 2020

Ranking 130 in Top 500 Chinese Enterprises in 2020

Ark Award for High-quality Development Insurance
Company in 2020

The Most Competitive Insurance Company in 2020

Golden Jubilee Award- Outstanding Insurance
Company and Outstanding Socially Responsible
Enterprise of 2020

Golden Tripod Award 2020 - Qutstanding Life
Insurance Company

Outstanding Chinese Life Insurance Company of
2019-2020

Outstanding Life Insurance Company & Excellent
Charity Award for Insurance Company of 2020



SECTION 3
BUSINESS OVERVIEW

ANALYSIS OF CORE COMPETITIVENESS

Prominent brand value. New China Life has always been committed to forging “China’s best financial service group
with comprehensive life insurance business as its core” and deepening the “customer-centered” business philosophy.
While sticking to compliance operation and sustainable development, the Company also serves people’s livelihoods and
undertakes social responsibilities. The total assets exceeded RMB1 trillion by the end of 2020. The Company has been
listed in China’s Fortune 500 and Top 500 Asian Brand by World Brand Lab for nine consecutive years.

Solid main business. The Company adheres to the essence of life insurance, explores the market demands, and
establishes professional marketing channels and sales team covering the whole country. The Company provides customers
with protection products and wealth management services covering the whole life circle through improved product
system and the synergy development of assets and liabilities. Overcoming challenges brought by COVID-19 in 2020, the
Company realized gross written premiums (the “GWP") of RMB159,511 million, up by 15.5% year on year. First year
regular premiums from long-term insurance business reached RMB20,924 million, growing by 8.2% year on year. The
market position remained stable.

Supportive industrial collaboration. With Asset Management Company as the main body, the Company has an
integrated wealth management platform with total assets under management over RMB1 trillion. The investment remains
prudent and forms excellent synergy with liabilities. Meanwhile, the Company participates in building national social
security system and develops corporate annuity, occupational annuity and other businesses. In terms of old-age care and
healthcare services, the Company has established diversified layout with the combination of urban and suburb areas,
southern and northern areas such as Beijing Lianhuachi, Beijing Yanging and Boao aged-care community projects. New
China Excellence Rehabilitation Hospital and 19 health management centers were established to create a big closed loop
in health industry.

Convenient and high-quality service. The Company possesses a nationwide service network as well as a broad customer
base. Through the application of technology, the time for online underwriting, information updating, claim settlement
and other service has been shortened. The value-added service has been continuously optimized and enriched, and the
service process has been improved to bring customers efficient and convenient experience.

Professional and efficient management. After 24 years of development and accumulation, the Company has a

management team with rich experience and keen market insight as well as a group of talents with high-quality and
professional underwriting, actuarial, risk management skills. Management efficiency constantly improves.

NEW CHINA LIFE INSURANCE COMPANY LTD. ANNUAL REPORT 2020 09



Dear shareholders,

All sorts of feelings well up in my mind when
| look back on the year 2020.

China has been maintaining excellent social
order all the way from the outbreak of the
novel coronavirus (COVID-19) in early 2020
to the regular prevention and control now.
In 2020, China rapidly kick-started domestic
economy, and its GDP recovered growth in
the second quarter, grew 6.5% in the fourth
quarter, and exceeded RMB100 trillion for the
first time. About 100 million impoverished
people were lifted out of poverty, and
absolute poverty eradicated. Main targets of
the " 13th Five-year Plan” were accomplished.
These are miracles rarely seen in human
history.

How was the year 2020 different from the
past for NCI? | think the answer is three
words, determination, reassurance and take-
off. The overall strategy of “One Body and
Two Wings” was clearer and firmer. The
Company had a deeper understanding of
the second take-off, and our minds, efforts,
resources and policies were all concentrated
on achieving our goals. NCI's iron army was
reassured and resumed its morale in spite
of the pandemic. Seeking truth from facts
and being down-to-earth, NCI improved
efficiency, stimulated innovation and reduced
waste.

Remember today and work hard for an even
more promising tomorrow. The achievements
China has made today are owed to countless
Chinese who have stepped forward and
shouldered their responsibilities. Though our
strength is limited, NCI will spare no effort
to develop and contribute to this country.

2020 is a year to join efforts and rise up to challenges.

As COVID-19 broke out in early 2020, many people, both internal and external, asked me such questions as whether
to adjust business targets, whether resources sufficient, whether to reduce agent headcounts or financial inputs. In
fact, the central government at that time rolled out a suite of effective measures to control the pandemic. Resumption
of work and production was organized in an orderly way. Chinese market was on the way to recovery. In this
regard, we must not waive the opportunity for development. Once decided, senior management convened three
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seminars to set the business scale and development
pace and approaches, and mobilized workforce and
material resources. Soon after that, a company-
wide conference was held to build consensus and
strive for growth. Regular premiums in February
2020 decreased by 25%. However, both first year
premiums and regular premiums rebounded sharply
at the end of March as the spread of the pandemic
was halted, and regular premiums grew 15.1%
and first year premiums doubled in the first half
of the year. The Company realized gross written
premiums of RMB159,511 million throughout the
year, representing an increase of 15.5% year on
year, the highest growth rate since NCl went public.
This number was in line with the annual target and
put the Company at the fourth in the market. The
Company also seized structural opportunities in asset
management, and increased equity investment at
the right time. The investment yield for the year of
2020 ranked among the forefront of the industry,
exceeding the annual target. The total assets under
management hit a new record, exceeding RMB1
trillion.

Facing sudden outbreak of COVID-19, China gave its
people confidence, and NCl also prioritized reassuring
the sales team. On the one hand, the Company
swiftly relaxed the assessment policy, launched the
new basic law for agents, offered more resources
to address their urgent needs and guarantee their
income. On the other hand, the Company innovatively
adopted online recruitment and online live broadcast
to reach out to more people. About 1.85 million
participants were attracted by the “Xinhuahui (37
ZEE)" livestream marketing, and more than 3,600
live broadcasts were carried out on the new platform
for online training. While the headquarter reduced
unnecessary expenditures, the commission for agents
throughout the year increased rather than reduced.
The agent headcounts totaled 606,000, up by 19.5%
year on year. First year premiums of 19 branches
increased more than 50%. With solutions and
resources, business performance was improved, the
marketing staff motivated and sales team vitalized.
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SECTION 4
THE LETTER TO SHAREHOLDERS

To transform towards a more result-oriented work
style was a task that the Company set at the beginning
of 2020. In 2020, the Company carried out an
internal management project of “benchmarking and
surpassing”, and set 119 benchmarking indicators.
98 of them were fulfilled with the completion rate
over 80% by the end of the year. In July 2020, the
Company launched a new product Huijiabao ("0
£R"). With close cooperation of various departments,
the Company developed and introduced a new system
for it through model innovation. The product was
widely recognized by the market once introduced.
People’s attitude is the direct productivity. The spirit
of hardworking will always shine.

Regaining the NCI spirit was the biggest harvest in
2020 and the most reassuring confidence of the
Company. The development of NCI has never been
a smooth journey. Being questioned has made NCI
more indomitable and motivated NCI to forge ahead
firmly despite obstacles. If you visit our branches,
sub-branches and outlets, you will feel the NCI spirit
of daring to be the first with high morale. It is this
spirit that motivates the team and wins customers’
trust, and | believe the spirit will also appeal to every
shareholder.

CHANGES BRING A BROADER ROAD.

The uncertainty under the “change” will affect
every entity and every person. | also have a new
understanding of the insurance industry and new
thinking about the implementation of NClI's strategy.

Having been engaged in investment for more than
30 years, | think following the general trend is
the most important thing. The insurance industry
is currently undergoing changes that are rarely
seen in 30 years, behind which is integration and
reconstruction of internal development momentum
and external environment changes. At the historic
crossroad of realizing the Two Centenary Goals, the
future of the Company shall be planned from the
perspective of national development and people’s
demands.




SECTION 4
THE LETTER TO SHAREHOLDERS

The first is the demand of middle-aged and elderly
customers with population aging. The decline in
the number of newborns in 2020 has attracted
widespread attention and concern. However, |
don’t think we need to be overly pessimistic as
population aging contains huge opportunities. A
significant feature of the age structure is that the
semi-aging period from retirement to inability to
independent living significantly extends. We used
to think wealth creation and consumption for the
elderly plummeted. However, with life expectancy
prolonged, more and more elderly people work and
travel in their 60s and 70s. It is a general trend to
plan actively for life after retirement, which heralds
structural changes in the service industry. Currently,
there are only a few insurance products available
for the elderly and such products are relatively
expensive. The model of old-age care simply focuses
on developing old-age care communities. To seize
the opportunity, it is necessary to conduct in-depth
researches, understand the semi-aging group and
develop targeted products and services. NCI has
launched exploratory products and achieved initial
results.

The second is the differentiated demand under
the strategy of coordinated regional development.
Building urban agglomerations and economic belts
will be an important direction for China’s economic
development in the future. The insurance industry
piloted the Guangdong-Hong Kong-Macao Greater
Bay Area experienced critical illness table, and
NCI also actively developed exclusive products. At
present, regional differentiation mainly lies in pricing
based on disease incidence, but there are still huge
demands to be tapped and met. The disease incidence
in Guangdong-Hong Kong-Macao Greater Bay
Area may be similar to that of Beijing-Tianjin-Hebei
Area, but are customers’ demands really the same?
The insurance demands of state-owned enterprise
employees may be quite different from that of self-
employment. The insurance industry now relies on
agents’ professionalism and meets differentiated
demands through standardized products portfolio.
In future, we will leverage the power of technology
and data to do more in personalized customization
and “insurance + service".
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The third is the demand for insurance in rural areas
under the rural revitalization strategy. 832 national-
level poverty-stricken counties in China have shaken
off poverty, marking a comprehensive victory in the
fight against poverty. The development task for
rural areas has shifted from poverty elimination to
revitalization. China’s rural area is the most populous
market with huge growth potential, but also the
most vulnerable market with the lowest protection
coverage and urgent needs for insurance. Insurance
cannot be separated from the rural area and vice
versa. As people’s income rises and the potential
insurance consumer increases, the rural market has
broad room for development. Meanwhile, customers
in rural areas have different consumption attitudes
and habits from that of customers in traditional
large and medium-sized cities. Therefore, we need
to be down-to-earth and find ways to adapt to
local conditions. In the poverty relief projects in
Shibing county of Guizhou and Huangyangcheng
town in Inner Mongolia, we have accumulated
certain experience and made some attempts in
poverty alleviation funds and insurance services. In
future, whether to develop exclusive products or
even establish the professional sales team for rural
areas, it is worth our thinking, as long as they can
meet actual needs of the majority rural residents
and boost the development of insurance companies
and rural areas.

To keep up with the times requires a solid foundation
in operation and management, strong capabilities in
wealth management, old-age care and healthcare,
support of advanced technology and data, and more
importantly, a customer-oriented thinking mode.
Currently, NCI has established a “1+2+1" strategy
with life insurance business as the main body,
wealth management, healthcare and old-age care
as two wings, and technology empowerment as the
support. The Company adheres to the essence of life
insurance, and proactively embraces the changes of
the era. Only by doing so can NCl identify the mission
and positioning of insurance industry, find out where
it is and where to go, and achieve long-term and
high-quality development amidst the significant
changes unseen in a century.



EMBARK ON A NEW JOURNEY.

2021 is a year to embark on a new journey.

In the context of social and economic transformation,
certain weak links and unsustainable factors of the
industry have gradually emerged. Meanwhile, the
country and society also require insurance industry
to better serve the people’s livelihoods, safeguard
people’s health, property and security. Amidst twists
and turns in the past four decades after the reform
and opening up, countless enterprises experienced
ups and downs. Only those who grasp the trend of
the times, meet demands of customers, emancipate
minds, innovate and work hard, can survive and
thrive.

Standing at the starting point of a new journey
toward fully building a modern socialist country,
the change of times, pressure from the market, and
demands from customers, all of which require us to
set off and embrace the market and customers in a
new way so as to win the future.

The first is to adhere to development and build long-
term competitiveness. In 2020, our “dual engine”
model yielded initial results, and achieved a bumper
harvest in both assets and liabilities. In future, we will
draw the blueprint to the end, focus on high-quality
development, consolidate our business advantages
and market position. Continued efforts will be made
to implement the model of asset-liability dual engine
driving both volume and value growth.

The second is to put people first and change the
thinking model. We shall think less for ourselves,
but more for customers, to cultivate a culture that
the frontline cares for customers and the rear
department cares for the frontline. We will remove
internal barriers, integrate all resources to form a
joint force and put ourselves in the customers’ shoes
to build sales team, develop products and serve
customers.
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SECTION 4
THE LETTER TO SHAREHOLDERS

The third is to build the “new infrastructure” of
technology. Technology empowerment is not simply
equivalent to launching several online projects and
developing several APPs. Rather, it is a systematic
project that really improves productivity. NCI will
steadily advance the data and technology, develop
agile R&D capabilities to pave the way for innovation-
driven and high-quality growth.

We are increasingly tenacious amidst hardships and
obstacles. In 2020, we experienced unprecedented
challenges and pressures, yet achieved unprecedented
development. We brought reassurance and protection
to customers in the chaos. There will come a day
when the roc flies high with the wind. In 2021, NCI
will continue to move towards the vision of bringing
health, stability and comfort to the people.

We are ready to set off with determination and
reassurance. At this moment, the spring is soothing
outside the window, and everything flourishes. |
would like to take this opportunity to wish the
country, the people and NCI have great assurance
in this beautiful era.

Chief Executive Officer & President
LI Quan
24 March 2021




SECTION 5
MANAGEMENT DISCUSSION AND ANALYSIS

. FINANCIAL ANALYSIS

1. Major accounting data and financial indicators
Unit: RMB in millions
Key accounting data 2020 2019 Change 2018 2017 2016
Total revenues 203,858 172,103 18.5% 151,964 143,082 144,796
Gross written premiums and policy
fees 159,556 138,171 15.5% 122,341 109,356 112,648
Profit before income tax 15,491 13,221 17.2% 10,510 7,330 6,482
Net profit attributable to shareholders
of the Company 14,294 14,559 -1.8% 7,922 5,383 4,942
Net cash flows from operating
activities 67,179 42,102 59.6% 13,768 7,865 7,330
As at As at As at As at As at
31 December 31 December 31 December 31 December 31 December
2020 2019 Change 2018 2017 2016
Total assets 1,004,376 878,970 14.3% 733,929 710,275 699,181
Total liabilities 902,696 794,509 13.6% 668,333 646,552 640,056
Equity attributable to shareholders of the Company 101,667 84,451 20.4% 65,587 63,715 59,118

Key financial indicators 2019 Change 2018 2017

Basic weighted average earnings per share

attributable to shareholders of the

Company (RMB) 4.58 4.67 -1.9% 2.54 1.73 1.58
Diluted weighted average earnings per

share attributable to shareholders of the

Company (RMB) 4.58 4.67 -1.9% 2.54 1.73 1.58
Weighted average return on equity

attributable to shareholders of the

Company 15.36% 19.41% -4.05pt 12.25% 8.76% 8.45%
Weighted average net cash flows from
operating activities per share (RMB) 21.53 13.49 59.6% 4.41 2.52 2.35

As at As at As at As at As at

31 December 31 December 31 December 31 December 31 December
2020 2019 Change 2018 2017 2016

Net assets per share attributable to shareholders of the
Company (RMB) 32.59 21.07 20.4% 21.02 20.42 18.95
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SECTION 5
MANAGEMENT DISCUSSION AND ANALYSIS

2, Other key financial and regulatory indicators

Unit: RMB in millions

2020/ 2019/ 2018/ 2017/ 2016/

As at As at As at As at As at

31 December 31 December 31 December 31 December 31 December

Indicators 2020 2019 Change 2018 2017 2016

Investment assets 965,653 839,447 15.0% 699,826 688,315 679,794

Total investment yield" 5.5% 4.9% 0.6pt 4.6% 5.2% 5.1%

Gross written premiums and policy fees 159,556 138,171 15.5% 122,341 109,356 112,648

Growth rate of gross written premiums and policy fees 15.5% 12.9% 2.6pt 11.9% -2.9% 0.6%

Benefits, claims and expenses 187,281 158,342 18.3% 140,755 134,334 137,008

Surrender rate® 1.5% 1.8% -0.3pt 4.8% 5.2% 6.9%

Notes:

1. Total investment yield = (total investment income — interest expense of financial assets sold under agreements

to repurchase)/(monthly average investment assets — monthly average financial assets sold under agreements to
repurchase — monthly average interest receivables).

2. Surrender rate = surrenders/(balance of life insurance and long-term health insurance contract liabilities at the
beginning of the period + premium income of long-term insurance contracts).

3. The reasons of the change of main financial indicators

Unit: RMB in millions

2020/ 2019/
As at As at
31 December 31 December

2020 2019 Change  Reason(s) for change
Total assets 1,004,376 878,970 14.3%  The increase of business scale
Total liabilities 902,696 794,509 13.6%  The increase of insurance liabilities
Equity in total 101,680 84,461 20.4%  The impact of profit for the reporting period
Net profit attributable to 14,294 14,559 -1.8%  The steady increase in the overall profitability of the

shareholders of the Company Company yet the net profit decreased slightly due to

the impact of the adjustment of pre-tax deduction policy
for the commission and brokerage expense of insurance
enterprises in 2019

4, The discrepancy between the PRC GAAP and IFRS
There is no difference between the consolidated net profit of the Company for the year 2020 or the

consolidated equity of the Company as at 31 December 2020 as stated in the financial statements prepared
by the Company in accordance with the P.R.C. GAAP and the IFRS.
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5. The items and reasons for the change beyond 30% in the consolidated financial statements

As at
31 December

Balance sheet 2020

As at
31 December
2019

Unit: RMB in millions

Reason(s) for change

Financial assets at fair value 32,298 24,554 31.5%  Increase of allocation of stocks measured at fair value
through profit or loss through profit or loss

Term deposits 122,640 64,040 91.5%  Increase of term deposits

Financial assets purchased under 1,832 5,685 -67.8%  The allocation of investment assets and the requirement of
agreements to resell liquidity management

Other assets 3,047 5,836 -47.8%  Decrease in corporate income tax to be refunded and

investment clearing account receivables

Borrowings 10,000 - N/A~ The issuance of capital supplementary bonds

Financial liabilities at fair value 14,837 501 2,861.5%  Increase of payables to the third party investors of
through profit or loss controlled structured entities

Financial assets sold under 41,888 68,190 -38.6%  The allocation of investment assets and the requirement of
agreements to repurchase liquidity management

Premiums received in advance 6,458 4,181 54.5%  The impact of business development pace

Other liabilities 12,920 9,559 352% Increase of investment clearing account payables

Deferred tax liabilities 2,673 298 797.0% Increase of taxable temporary difference

Unit: RMB in millions

Income statement 2020 2019 Change  Reason(s) for change

Increase in long-term insurance (86,499) (52,816) 63.8%  The increase in premium income and decrease in surrenders
contract liabilities and claims

Policyholder dividends resulting (577) (42)  1,273.8% Increase of participating business profit and continuous
from participating in profits growth of participating business

Other expenses (1,129) (727) 55.3%  Exchange rate fluctuation of foreign currency assets

Share of profits and losses of 264 502 -474%  The net profit of major associates ventures decreased
associates and joint ventures compared with last year

Income tax expense (1,194) 1,339 N/A - The impact of the adjustment of pre-tax deduction policy

for the commission and brokerage expenses of insurance
enterprises in the corresponding period of 2019
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il. BUSINESS ANALYSIS
i Insurance business

The outbreak and spread of COVID-19 across the world in 2020 brought uncertainties to global economy as
well as China’s economic and financial environment. The consumption expenditure for residents decreased
and traditional business was hit. In face of multiple challenges brought by COVID-19, the Company seized
market opportunities, gave full play to the synergy advantages of both assets and liabilities and enhanced
industrial coordination. Meanwhile, the Company promoted integrated development of online and offline
businesses, innovated product and service supply, strengthened team building and risk prevention. As a
result, all businesses realized steady development.

First, GWP grew rapidly. In 2020, the Company realized the GWP of RMB159,511 million with the growth
rate of 15.5% year on year. First year premiums from long-term insurance business totaled RMB39,022
million, up by 53.7% year on year. Renewal premiums amounted to RMB112,964 million, growing by
6.8% year on year.

Second, embedded value continued to increase. By the end of 2020, the embedded value of the Company
reached RMB240,604 million, increasing by 17.3% compared with the end of last year. The Company
realized the value of one year’s new business of RMB9,182 million, decreasing by 6.1% year on year.

Third, business structure remained sound. The spread of COVID-19 hindered the marketing in traditional
channels. The long-term annuity and critical illness products suffered great development pressure. As of 31
December 2020, renewal premiums accounted for as high as 70.8% of GWP, a solid contributor for GWP
growth. First year regular premiums from long-term insurance business accounted for 53.6% of the first
year premiums from long-term insurance business. With respect to the structure of insurance products,
first year premiums from long-term traditional and participating insurance businesses accounted for 73.5%
of first year premiums from long-term insurance business. And first year premiums from long-term health
insurance business accounted for 26.5% of first year premiums from long-term insurance business, a lower
proportion compared with last year.

Fourth, business quality remained stable. 13-month persistency ratio of individual life insurance business
was 89.9%, flat with that of 2019, and 25-month persistency ratio of individual life insurance business was
84.9%, decreasing by 1.3 percentage points compared with 2019. The surrender rate dropped to 1.5% in
2020, decreasing by 0.3 percentage point with surrender value down by 5.6% year on year.
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Unit: RMB in millions

For the 12 months ended 31 December 2020 2019 Change

GWP 159,511 138,131 15.5%

First year premiums from long-term insurance business 39,022 25,396 53.7%

Regular premiums 20,924 19,341 8.2%
Regular premiums with payment periods of ten

years or more 9,612 10,726 -10.4%

Single premiums 18,098 6,055 198.9%

Renewal premiums 112,964 105,821 6.8%

Premiums from short-term insurance business 7,525 6,914 8.8%

Note: Numbers may not be additive due to rounding.

1. Analysis by distribution channels
Unit: RMB in millions
For the 12 months ended 31 December 2020 2019 Change
Individual insurance channel
First year premiums from long-term insurance business 15,919 15,196 4.8%
Regular premiums 15,252 15,175 0.5%
Single premiums 667 21 3,076.2%
Renewal premiums 96,330 88,775 8.5%
Premiums from short-term insurance business 5,150 4,479 15.0%
Total 117,399 108,450 8.3%
Bancassurance channel
First year premiums from long-term insurance business 23,027 10,194 125.9%
Regular premiums 5,667 4,166 36.0%
Single premiums 17,360 6,028 188.0%
Renewal premiums 16,623 17,036 -2.4%
Premiums from short-term insurance business 79 56 41.1%
Total 39,729 27,286 45.6%
Group insurance
First year premiums from long-term insurance business 76 6 1,166.7%
Renewal premiums 11 10 10.0%
Premiums from short-term insurance business 2,296 2,379 -3.5%
Total 2,383 2,395 -0.5%
GWP 159,511 138,131 15.5%

Note:  Numbers may not be additive due to rounding.

18 NEW CHINA LIFE INSURANCE COMPANY LTD. ANNUAL REPORT 2020



SECTION 5
MANAGEMENT DISCUSSION AND ANALYSIS

(1) Individual life insurance business
©) Individual insurance channel

In 2020, individual insurance channel optimized product offerings, strengthened
online marketing and prioritized sales team’s quality and growth. Individual insurance
channel realized premiums of RMB117,399 million, growing by 8.3% year on year. First
year premiums from long-term insurance business amounted to RMB15,919 million,
growing by 4.8% year on year. Premiums from short-term insurance business reached
RMBS5, 150 million, representing an increase of 15.0% year on year. Renewal premiums
amounted to RMB96,330 million, growing by 8.5% year on year.

In 2020, the Company optimized agent recruitment criteria and launched the new
basic law to manage sales team. As of the end of December 2020, agent headcounts
in individual insurance channel hit a record high, totaled 606,000, up by 19.5% year
on year. The monthly average number of qualified agents” was 128,000, decreasing
by 3.8% year on year and the monthly average qualified rate® was 23.8%, down by
9.2 percentage points year on year. The monthly average comprehensive productivity
per capita® was RMB2,617, decreasing by 22.7% year on year.

Notes:

1. Monthly average number of qualified agents = (£ number of qualified agents in a month)/
the number of months in the reporting period, where monthly number of qualified agents
refers to the number of agents who have issued one insurance policy or more (including
card-type short-term accident insurance policy) which are not cancelled by policy holders
in a month and whose first year commission in the month is equal to or greater than
RMB800.

2. Monthly average qualified rate = monthly average number of qualified agents/monthly
average number of agents * 100%. Monthly average number of agents={¥ [(number of
agents at start of the month + number of agents at end of the month)/2]}/the number
of months in the reporting period.

3. Monthly average comprehensive productivity per capita = monthly average first year
premiums/monthly average number of agents.
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@ Bancassurance channel

In 2020, bancassurance channel deepened cooperation with important partners, tapped
into the needs of customers and improved product competitiveness. Bancassurance
channel achieved rapid growth and realized premiums of RMB39,729 million in 2020,
increasing by 45.6% year on year. First year regular premiums from long-term insurance
business amounted to RMB5,667 million, representing an increase of 36.0% year on
year. Renewal premiums totaled RMB16,623 million, down by 2.4% year on year.

(2) Group insurance

Due to the impact of COVID-19, certain enterprises delayed the resumption of work and
production, and encountered difficulties in operation and management, posing obstacles to
group insurance business. In 2020, group insurance realized premiums of RMB2,383 million,
reducing by 0.5% year on year. The Company continued to develop policy-oriented health
insurance in 2020, realizing premiums of RMB251 million, increasing by 19.0% year on year.
The policy-oriented health insurance business covered 7,435.5 thousand customers.
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Analysis by insurance products

Unit: RMB in millions

For the 12 months ended 31 December 2020 2019 Change
GWP 159,511 138,131 15.5%
Participating insurance®” 60,381 51,538 17.2%
First year premiums from long-term insurance
business 17,963 6,544 174.5%
Renewal premiums 42,418 44,994 -5.7%
Premiums from short-term insurance business - - -
Health insurance 60,039 52,790 13.7%
First year premiums from long-term insurance
business 10,350 11,638 -11.1%
Renewal premiums 44,434 36,509 21.7%
Premiums from short-term insurance business 5,255 4,643 13.2%
Traditional insurance 36,909 31,602 16.8%
First year premiums from long-term insurance
business 10,709 7,214 48.4%
Renewal premiums 26,068 24,276 7.4%
Premiums from short-term insurance business 132 112 17.9%
Accident insurance 2,138 2,159 -1.0%
First year premiums from long-term insurance
business - - -
Renewal premiums - - -
Premiums from short-term insurance business 2,138 2,159 -1.0%
Universal insurance® 44 42 4.8%
First year premiums from long-term insurance
business - - -
Renewal premiums 44 42 4.8%
Premiums from short-term insurance business - - -
Unit-linked insurance - - -
First year premiums from long-term insurance
business - - -
Renewal premiums - - -
Premiums from short-term insurance business - - -
Notes:
1. Participating health insurance is included in the participating insurance. Universal health insurance is

included in the universal insurance.
2. “~" means less than RMB500,000.
In 2020, the Company realized first year premiums from long-term participating insurance of
RMB17,963 million, increasing by 174.5% year on year. First year premiums from long-term health

insurance reached RMB10,350 million, decreasing by 11.1% year on year. First year premiums from
long-term traditional insurance amounted to RMB10,709 million, increasing by 48.4% year on year.
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3. Analysis by branches

Unit: RMB in millions

For the 12 months ended 31 December 2020 2019 Change
GWP 159,511 138,131 15.5%
Shandong Branch 15,323 13,384 14.5%
Henan Branch 12,441 11,170 11.4%
Beijing Branch 10,492 10,046 4.4%
Guangdong Branch 8,976 8,330 7.8%
Shaanxi Branch 8,171 6,850 19.3%
Hubei Branch 7,959 6,757 17.8%
Zhejiang Branch 7,955 6,790 17.2%
Jiangsu Branch 7,649 6,240 22.6%
Inner Mongolia Branch 7,024 5,958 17.9%
Hunan Branch 6,120 5,265 16.2%
Other Branches 67,401 57,341 17.5%

As of the end of 2020, the Company has established 35 branches across the country. In 2020,
around 57.7% premiums came from 10 branches in economy-developed or populated regions, such
as Shandong, Henan and Beijing.

4. The top 5 insurance products in terms of premium income

Unit: RMB in millions

Original
premium Surrender
Product name income  Main distribution channel value
1 Wendeying endownment insurance (Participating) 17,809  Bancassurance channel 132
BEEMRRALY)
2 Huitianfu annuity insurance 14,150  Individual insurance channel, 305
EFEFERR bancassurance channel
3 Fuxianyisheng Whole Life annuity insurance (Participating) 6,849 Individual insurance channel 1,302
BEELGFRR(HAE)
4 Jiankangwuyou Type C critical illness insurance 6,745  Individual insurance channel 204
BRESCHEARRRR
5 Multiple Protection critical iiness insurance 6,008 Individual insurance channel 53

SEREEARRRR
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Unit: RMB in millions

ET] Product name First year premiums

1 Wendeying endownment insurance (Participating) 17,809
BEEMDRR(DAE)

2 Huitianfu annuity insurance 6,502
BAEFoRR

3 Multiple Protection Type A1 critical illness insurance 2,620
ZERE ERE BRI (A15R0)

4 Jiankangwuyou critical iliness insurance (Family Version) 1,603
REESSEAKBRR(ERR)

5 Ronghuashijia Whole Life insurance 1,553

REHREIER

5. Business quality
For the 12 months ended 31 December 2020 2019 Change
Persistency ratio of individual life insurance
business
13-month persistency ratio” 89.9% 90.3% -0.4pt
25-month persistency ratio® 84.9% 86.2% -1.3pt
Notes:
1. 13-month persistency ratio = premiums under in-force regular premium life insurance policies 13 months

after their issuance as a percentage of premiums under life insurance policies becoming in-force during
the issuance.

N

25-month persistency ratio = premiums under in-force regular premium life insurance policies 25 months
after their issuance as a percentage of premiums under life insurance policies becoming in-force during
the issuance.
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6. Analysis on claims and interests of policyholders
Unit: RMB in millions

For the 12 months ended 31 December 2020 2019 Change
Surrender value 12,258 12,990 -5.6%
Insurance benefits and claims 55,741 60,648 -8.1%
Claims recoverable (1,339) (1,045) 28.1%
Policyholder dividends resulting from

participating in profits 577 42 1,273.8%
Net change in insurance contract liabilities 86,651 53,335 62.5%

Claims recoverable increased by 28.1% year on year because of the increase of claims for
products and business ceded out.

Policyholder dividends resulting from participating in profits increased by 1,273.8% year on year
mainly due to the increase of participating business profit and continuous growth of participating
business.

Net change in insurance contract liabilities increased by 62.5% year on year mainly due to the
increase of premiums and decrease of surrenders and claims.

For the 12 months ended 31 December 2020 2019 Change
Insurance benefits and claims 55,741 60,648 -8.1%
Participating insurance!” 43,515 48,911 -11.0%
Health insurance 8,110 7,260 11.7%
Traditional insurance 3,457 3,794 -8.9%
Accident insurance 635 657 -3.3%
Universal insurance™ 24 26 -7.7%
Insurance benefits and claims 55,741 60,648 -8.1%
Claims 2,959 3,079 -3.9%
Annuity benefits 10,756 9,500 13.2%
Maturity and survival benefits 34,349 41,344 -16.9%
Casualty and medical benefits 7,677 6,725 14.2%
Note:
1. Participating health insurance is included in the participating insurance. Universal health insurance is

included in the universal insurance.

In 2020, insurance benefits and claims decreased slightly compared with the same period of last year.
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Analysis on commission and brokerage expense

Unit: RMB in millions

For the 12 months ended 31 December 2020 2019 Change
Commission and brokerage expense( 17,826 16,871 5.7%
Participating insurance®@ 832 934 -10.9%
Health insurance 14,322 13,893 3.1%
Traditional insurance 2,108 1,309 61.0%
Accident insurance 564 735 -23.3%

Universal insurance®@ = — _

Notes:
1. This item does not include the commission and brokerage expense under non-insurance contracts.
2. Participating health insurance is included in the participating insurance. Universal health insurance is

included in the universal insurance.

In 2020, the commission and brokerage expense increased slightly compared with the same period
of last year. The commission and brokerage expense of traditional insurance increased by 61.0%
year on year due to the increase of first year premiums from traditional insurance business.
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8. Analysis on insurance contract liabilities

Unit: RMB in millions

As at As at
31 December 31 December
Component 2020 2019
Unearned premiums liabilities 2,349 2,102 11.8%
Outstanding claims liabilities 1,802 1,611 11.9%
Life insurance liabilities 634,501 567,985 1.7%
Long-term health insurance liabilities 115,757 86,493 33.8%
Insurance contract liabilities in total 754,409 658,191 14.6%
Participating insurancet 517,162 481,522 7.4%
Health insurance 101,475 73,287 38.5%
Traditional insurance 134,622 102,259 31.6%
Accident insurance 1,124 1,068 5.2%
Universal insurance® 26 55 -52.7%
Insurance contract liabilities in total 754,409 658,191 14.6%
Including: residual margin® 227,161 214,525 5.9%
Notes:
1. Participating health insurance is included in the participating insurance. Universal health insurance is

included in the universal insurance.

2. The residual margin is the liabilities appropriated by the Company for not being recognized as “Day-one”
gain at the inception of the contracts, and will be amortized over the life of the contracts.

The insurance contract liabilities at the end of 2020 increased by 14.6% compared with the end
of 2019 due to the increase of insurance business and accumulation of insurance liabilities. As at
the date of the balance sheet, all types of insurance contract liabilities of the Company passed the
adequacy test.
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Asset management business

As COVID-19 swept across the world in 2020, internal and external environment became more complex
and capricious. Staying committed to “prudent, long-term and value-oriented” investment philosophy, the
Company adopted flexible investment tactics under the strategic guidance, emphasized on both investment
return and risk control in asset management business. The Company actively seized market opportunities
and achieved sound investment return throughout the year.

In 2020, the Company’s total investment yield was 5.5% and the net investment yield was 4.6%.

The debt financial assets amounted to RMB567,171 million, accounting for 58.8% of total investment
assets, decreasing by 6.8 percentage points compared with the end of last year. Seizing opportunities when
interest rates were high, the Company strategically invested in interest rate bonds such as long-duration
local government bonds and treasury bonds, seized swing trading opportunities in bonds. To achieve
absolute return, the Company carried out both online and offline researches towards financial products.
The Company prioritized the defense against risks, and actively invested in high-quality financial assets on
the premise of controllable risks.

The equity financial assets amounted to RMB206,290 million, accounting for 21.4% of total investment
assets, increasing by 2.7 percentage points compared with the end of last year. Structural opportunities
existed while equity market further divided in 2020. The Company committed itself to value-oriented and
long-term investment philosophy in equity investment, selected industries and stocks from the bottom up
and seized structural opportunities. The Company continued to invest in the undervalued assets with high
dividend in the Hong Kong stock market.
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1. Investment portfolio

Unit: RMB in millions

2020 2019
As at 31 December Amount Proportion Amount Proportion
Investment assets 965,653 100.0% 839,447 100.0% 15.0%
Classified by investment type
Term deposits™ 122,640 12.7% 64,040 7.6% 91.5%
Debt financial assets 567,171 58.8% 550,539 65.6% 3.0%
- Bonds 390,587 40.4% 358,062 42.7% 9.1%
- Trust products 99,831 10.3% 77,266 9.2% 29.2%
- Debt plans? 41,135 4.3% 38,934 4.6% 5.7%
- Asset funding plans - - 10,000 12%  -100.0%
- Others® 35,618 3.8% 66,277 7.9% -46.3%
Equity financial assets 206,290 21.4% 156,957 18.7% 31.4%
- Funds 55,858 5.8% 46,389 5.5% 20.4%
- Stocks® 85,364 8.8% 55,805 6.6% 53.0%
- Others® 65,068 6.8% 54,763 6.6% 18.8%
Investments in associates and joint ventures 4,967 0.5% 4,917 0.6% 1.0%
Cash and cash equivalents!” 12,993 1.3% 11,765 1.4% 10.4%
Other investment assets® 51,592 5.3% 51,229 6.1% 0.7%
Classified by investment purpose
Financial assets at fair value through profit
or loss 32,298 3.3% 24,554 2.9% 31.5%
Available-for-sale financial assets 426,703 44.2% 387,296 46.2% 10.2%
Held-to-maturity investments 273,076 28.3% 246,212 29.3% 10.9%
Loans and other receivables?” 228,609 23.7% 176,468 21.0% 29.5%
Investment in associates and joint ventures 4,967 0.5% 4917 0.6% 1.0%

Notes:

1.

Term deposits exclude those with maturity of three months or less, while cash and cash equivalents
include term deposits with maturity of three months or less.

Debt plans mainly consist of infrastructure and real estate funding projects.
Others include perpetual bonds, asset management products and wealth management products, etc.
Stocks include common stocks and preferred stocks.

Others include asset management products, private equity, equity plans, unlisted equity investments,
perpetual bonds, etc.

Other investment assets mainly include statutory deposits, policy loans, financial assets purchased under
agreements to resell, dividend receivables and interest receivables, etc.

Loans and other receivables mainly include term deposits, cash and cash equivalents, statutory deposits,
policy loans, financial assets purchased under agreements to resell, dividend receivables, interest
receivables, loans and receivables, etc.

Numbers may not be additive due to rounding.

28 NEW CHINA LIFE INSURANCE COMPANY LTD. ANNUAL REPORT 2020



2.

SECTION 5
MANAGEMENT DISCUSSION AND ANALYSIS

Investment income

Unit: RMB in millions

For the 12 months ended 31 December 2020 2019 Change
Interest income from cash and cash equivalents 148 98 51.0%
Interest income from term deposits 4,405 3,157 39.5%
Interest income from debt financial assets 26,722 24,911 7.3%
Dividend income from equity financial assets 6,066 5,602 8.3%
Interest income from other investment assets™ 1,941 1,686 15.1%
Net investment income® 39,282 35,454 10.8%
Realized gains/(losses) on investment assets 11,721 (227) N/A
Unrealized gains/(losses) (1,900) 2,647 N/A
Impairment losses on financial assets (2,703) (2,032) 33.0%
Share of results of associates and joint ventures
under equity method 264 502 -47 4%

Total investment income® 46,664 36,344 28.4%
Net investment yield? 4.6% 4.8% -0.2pt
Total investment yield® 5.5% 4.9% 0.6pt

Notes:

1. Interest income from other investment assets includes interest income from statutory deposits, policy

loans and financial assets purchased under agreements to resell, etc.

2. Net investment income includes interest income from cash and cash equivalents, term deposits, debt
financial assets and other investment assets and dividend income from equity financial assets.

3. Total investment income = net investment income + realized gains/(losses) on investment assets +
unrealized gains/(losses) + impairment losses on financial assets + share of results of associates and joint
ventures under equity method.

4. Investment yield = (investment income — interest expense of financial assets sold under agreements to

repurchase)/(monthly average investment assets — monthly average financial assets sold under agreements
to repurchase — monthly average interest receivables).
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3. Investment in non-standard assets

As of the end of 2020, the non-standard investment assets amounted to RMB232,953 million,
accounting for 24.1% of the total investment assets, decreasing by 5.3 percentage points compared
with the end of last year. In 2020, the Company invested in non-standard assets with eligible returns
and controllable risks, and selected assets with strict criteria. The non-standard assets held by the
Company have good quality and controllable risks. The financing entities are industrial giants and
large financial institutions. The non-standard assets are taken sound credit enhancement measures.

) Ratings
Excluding wealth management products issued by commercial banks, equity financial products
and portfolio products issued by insurance asset management companies not requiring
external ratings, the non-standard assets held by the Company with AAA ratings accounted

for 95.5% of total non-standard assets. The overall credit risk was limited.

Ratings of Financial Products

Credit Rating Proportion

AAA 95.5%
AA+ 3.0%
AA 1.5%
Total 100.0%
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(2) Investment portfolio

Unit: RMB in millions

Proportion Amount

change change

compared compared

with the with the

end of last end of last

As at 31 December 2020 Proportion year year
Non-standard debt investments 175,061 75.1% -3.0pt (17,416)
- Trust products 99,831 42.8% 11.5pt 22,565

- Debt plan 41,135 17.7% 1.9pt 2,201

- Project asset support plan - - -4.1pt (10,000)

- Wealth management product 29,050 12.5% -12.4pt (32,182)

- Perpetual bond 5,000 2.1% 0.1pt -

- Asset management plan 45 - - -
Non-standard equity investments 57,892 24.9% 3.0pt 3,775
- Asset management plan 27,111 11.7% 2.7pt 4,786

— Private equity 9,411 4.0% 1.1pt 2,357

- Unlisted equity 16,570 71% -0.4pt (2,094)

- Equity investment plan 4,800 2.1% 0.2pt 100

- Derivative financial assets - - -0.6pt (1,374)
Total 232,953 100.0% (13,641)

(3) Major management institutions

Unit: RMB in millions

Top 10 management institutions of financial products Paid Amount Proportion
New China Asset Management Co., Ltd. 49,551 21.3%
Shanghai Pudong Development Bank Co., Ltd. 28,980 12.4%
CITIC Trust Co., Ltd. 17,447 7.5%
Zhongrong International Trust Co., Ltd. 14,043 6.0%
Everbright Xinglong Trust Co., Ltd. 12,469 5.4%
Huaneng Guicheng Trust Co., Ltd. 9,300 4.0%
Generali China Asset Management Co., Ltd. 7,010 3.0%
Bohai International Trust Co., Ltd. 5,438 2.3%
Lujiazui International Trust Co., Ltd. 4,998 2.2%
China Fortune International Trust Co., Ltd. 4,985 2.1%
Total 154,221 66.2%
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Illl. ANALYSIS BY COMPONENT
i. Solvency
New China Life Insurance Company Ltd. calculated and disclosed the core capital, actual capital, minimum
capital, core solvency margin ratio and comprehensive solvency margin ratio according to the Solvency
Regulatory Rules (No. 1-17) for Insurance Companies. Solvency margin ratios of a insurance company in
PRC must meet the prescribed thresholds as required by CBIRC.

Unit: RMB in millions

As at As at

31 December 31 December
2020 2019 Reason(s) for Change

Core capital 280,817 261,164  Profit earned for the current period, changes
in fair value of available-for-sale financial
assets and growth in insurance business

Actual capital 290,817 261,164  Reasons for change of core capital and the
issuance of capital supplementary bonds
of RMB10,000 million

Minimum capital 104,672 92,077  Growth and structural change of insurance
and investment business

Core solvency margin ratio™ 268.28% 283.64%
Comprehensive solvency
margin ratio® 277.84% 283.64%
Note:
1. Core solvency margin ratio = core capital/minimum capital; comprehensive solvency margin ratio = actual capital/

minimum capital.
ii. Liquidity
1. Gearing Ratio

As at As at

31 December 31 December
2020 2019

Gearing ratio 89.9% 90.4%

Note: Gearing ratio = total liabilities/total assets.
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Liquidity
Unit: RMB in millions
For the 12 months ended 31 December 2020 2019 Change
Net cash flows from operating activities 67,179 42,102 59.6%
Net cash flows from investing activities (67,728) (85,636) -20.9%
Net cash flows from financing activities 1,972 46,263 -95.7%

Facing the impact of COVID-19, the Company actively carried out various operating, investing and
financing activities. The Company’s cash flows in 2020 were not significantly affected.

The net inflow from operating activities increased by 59.6% year on year, mainly due to the increase
of premiums of insurance contracts.

The net outflow from investing activities decreased by 20.9% year on year, mainly due to the
increase of cash received from investment and financial assets purchased under agreements to resell.

The net inflow from financing activities decreased by 95.7% year on year, mainly due to the increase
of cash paid for financial assets sold under agreements to repurchase.

Source and use of liquidity

The principal cash inflows of the Company are comprised of insurance premiums, income from
investment contracts, proceeds from sales and maturity of investment assets and investment income.
The liquidity risks with respect to these cash inflows primarily arise from surrenders of contract holders
and policyholders, defaults by debtors, fluctuation of interest rate and other market fluctuations.
The Company closely monitors and manages these risks.

The cash and bank deposits of the Company provided liquidity resources to satisfy the requirements
of cash outflows. As of the end of the reporting period, cash and cash equivalents amounted to
RMB12,993 million. The term deposits amounted to RMB122,640 million. Substantially all of the
Company’s term deposits were available for utilization subject to interest losses. Moreover, the
investment portfolio of the Company also provided liquidity resources to satisfy the requirements of
unexpected cash outflows. As of the end of the reporting period, the book value of debt financial
assets amounted to RMB567,171 million, and the book value of equity financial assets amounted
to RMB206,290 million.

The principal cash outflows of the Company are comprised of liabilities associated with various
life insurance, annuity insurance, accident insurance and health insurance products, distribution of
dividends and interest payments of insurance policies and annuity contracts, operating expenses,
income taxes and dividends declared and payable to shareholders. Cash outflows arising from
insurance activities primarily relate to benefit payments of insurance products, as well as payments
for policy surrenders and policy loans.

The Company believes that its sources of liquidity are sufficient to meet its current cash requirements.
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iii. Reinsurance

The Company’s reinsurance business currently includes business ceded through quota share, surplus and
catastrophe reinsurance contracts. The current reinsurance contracts cover almost all products with risks
and obligations. Reinsurers of the Company mainly include Swiss Reinsurance Company Ltd. Beijing Branch
and China Life Reinsurance Company Ltd., etc. The premiums ceded out are as follows:

1. Premiums ceded out for reinsurers

Unit: RMB in millions

For the 12 months ended 31 December 2019
Swiss Reinsurance Company Ltd. Beijing Branch 1,392
China Life Reinsurance Company Ltd. 643
Others™ 392
Total 2,427
Note:
1. Others primarily included General Reinsurance AG Shanghai Branch, SCOR SE Beijing Branch, Hannover

Ruckversicherung AG Shanghai Branch, and Munich Reinsurance Company Beijing Branch, etc.

2. Premiums ceded out by insurance products

Unit: RMB in millions

For the 12 months ended 31 December 2019
Life insurance 282
Health insurance 2,105
Accident insurance 40
Total 2,427
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FUTURE PROSPECT

The year of 2021 marks the beginning of national “14th Five-year Plan”. China is still in an important period
of strategic opportunities in development, though the global economic outlook looks grim. Transformation and
upgrading of China’s life insurance industry will be further accelerated. The Company will further integrate into
the new pattern of national development, provide insurance protection, pursue high-quality development and
forestall risks.

First, strengthen Party building and play its leading role. The Company will strengthen the centralized and
unified leadership of the Party, give full play to the role of the Party Committee in ensuring “direction, overall
management and implementation”. At the new development stage, the Company will carry out the visions of
the Fifth Plenary Session of the 19th CPC Central Committee and the Central Economic Work Conference in its
development, to lay a solid foundation for the beginning of the Company’s “14th Five-year Plan”.

Second, fulfill its social responsibility and serve the real economy. The Company will leverage the advantages
of long-term life insurance funds to support the national development strategy and strategic emerging industry,
speed up the development of commercial endowment insurance, the third pillar of China’s pension system.
The Company will continue to optimize the featured mode of “insurance products + public welfare platform +
voluntary service”.

Third, push forward life insurance business and accelerate coordinated development. Pursuing high-quality
growth, the Company will continue to carry out the “1 + 2 + 1" strategy, focus on life insurance, leverage the
synergy of assets and liabilities, improve investment capacity and tactics. The Company strives to build a “product
+ service” mode, strengthen team building, upgrade and enrich product supply and push forward development
of traditional channels to build the foundation for high-quality development, and optimize and innovate the
industrial layout.

Fourth, strengthen technology support and better serve the customer. Following the national strategy, the
Company will enhance technology empowerment and data support, implement key projects, integrate and boost
online and offline businesses, improve operation quality and service efficiency to improve customer experience
and release development vitality.

Fifth, abide by laws and regulations and forestall risks. The Company will strictly implement regulatory
requirements of China Risk Oriented Solvency System, focus on risks in key areas, strengthen risk prevention and
control awareness and system. The Company will accelerate the construction of intelligent risk control system,
optimize the risk identification, assessment, early warning and disposal mechanism, and forestall risks to ensure
stable operation.
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WILLIS TOWERS WATSON'’S REVIEW OPINION REPORT ON EMBEDDED VALUE

To the Directors of New China Life Insurance Company Ltd.

New China Life Insurance Company Ltd. (“NCI”) has prepared embedded value results for the financial year ended 31
December 2020 (“EV Results”). The disclosure of these EV Results, together with a description of the methodology and
assumptions that have been used, are shown in the Embedded Value section.

Towers Watson Management (Shenzhen) Consulting Co. Ltd Beijing Branch ("“WTW" or “we") has been engaged by NCI
to review its EV Results as of 31 December 2020. This report is addressed solely to NCI in accordance with the terms
of our engagement letter and sets out the scope of our work and our conclusions. To the fullest extent permitted by

applicable law, we do not accept or assume any responsibility, duty of care or liability to anyone other than NCI for or
in connection with our review work, the opinions we have formed, or for any statement set forth in this report.

SCOPE OF WORK

Our scope of work covered:

o A review of the methodology used to calculate the embedded value and the value of one year’s new business as
at 31 December 2020, in the light of the requirements of the “CAA Standards of Actuarial Practice: Appraisal of

Embedded Value” issued by the China Association of Actuaries (“CAA") in November 2016;

o A review of the economic and operating assumptions used to calculate the embedded value and the value of one
year's new business as at 31 December 2020; and

o A review of the results of NClI's calculation of the EV Results, comprising:
- the embedded value and the value of one year’s new business as at 31 December 2020;

- the sensitivity tests of the value of in-force business and value of one year’s new business as at 31 December
2020; and

- the analysis of change of the embedded value from 31 December 2019 to 31 December 2020.

In carrying out our review, we have relied on the accuracy of audited and unaudited data and information provided by NCI.
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OPINION

Based on the scope of work above, we have concluded that:

o The embedded value methodology used by NCI is consistent with the requirements of the “CAA Standards of
Actuarial Practice: Appraisal of Embedded Value” issued by the CAA. The methodology applied by NClis a common
methodology used to determine embedded values of life insurance companies in China at the current time;

o The economic assumptions used by NCI are internally consistent, have been set with regard to current economic
conditions, and have made allowance for the Company’s current and expected future asset mix and investment
strategy;

o The operating assumptions used by NCI have been set with appropriate regard to past, current and expected

future experience;

o The EV Results have been prepared, in all material respects, in accordance with the methodology and assumptions
set out in the Embedded Value section.

WTW confirms that the results shown in the Embedded Value section of NCI's 2020 annual report are consistent with
those reviewed by WTW.

For and on behalf of WTW
Lingde Hong, FSA, CCA Stanley Lu, FSA

24 March 2021
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1. BACKGROUND

In order to provide investors with an additional tool to understand our economic value and business results,
we have prepared the Company’s Embedded Value as at 31 December 2020 and have disclosed the relevant
information in this section.

Embedded Value (EV) is an actuarially determined estimate of the economic value of the life insurance business of
an insurance company based on a series of assumptions about future experience. But it does not incorporate the
contribution of economic value from future new business. Value of New Business (VNB) represents an actuarially
determined estimate of the economic value arising from new life insurance business issued during a certain period
of time. Hence, the embedded value method can provide an alternative measure of the value and profitability of
a life insurance company.

The reporting of embedded value and value of new business provides useful information to investors in two respects.
First, Value of In-Force business (VIF) represents the total amount of after-tax shareholder distributable profits in
present value terms, which can be expected to emerge over time, based on the assumptions used. Second, Value
of New Business provides a metric to measure the value created for investors from new business activities and
hence the potential growth of the company. However, the information on embedded value and value of new
business should not be viewed as a substitute of financial measures under other relevant financial bases. Investors
should not make investment decisions based solely on embedded value and value of new business information.

As standards for the disclosure of embedded value continue to develop internationally and in the PRC, the form
and content of our presentation of embedded value may change. Hence, differences in definition, methodology,
assumptions, accounting basis and disclosures may cause inconsistency when the results of different companies
are compared. Also, embedded value calculations involve substantial technical complexity and estimates of value
can vary materially as key assumptions are changed.

In November 2016, China Association of Actuaries (CAA) issued CAA [2016] No. 36 “CAA Standards of Actuarial
Practice: Appraisal of Embedded Value” (hereafter referred to as “Appraisal of Embedded Value” standard). The
embedded value and value of new business in this section are prepared by us in accordance with the “Appraisal
of Embedded Value” standard. Willis Towers Watson, an international firm of consultants, performed a review of
our embedded value. The review statement from Willis Towers Watson is contained in the “Willis Towers Watson's
Review Opinion Report on Embedded Value” section.
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DEFINITIONS OF EMBEDDED VALUE

Embedded value is the sum of the adjusted net worth and the value of in-force business allowing for the cost of
required capital held by the company.

“Adjusted Net Worth” (ANW) is equal to the sum of:

o Net assets, defined as assets less policy liabilities valued under the “Appraisal of Embedded Value” standard;
and
° Net-of-tax adjustments for relevant differences between the market value and the book value of assets,

together with relevant net-of-tax adjustments for differences between China Accounting Value Standards
reserves and reserves under the “Appraisal of Embedded Value” standard.

The market value of assets can fluctuate significantly over time due to the impact of the prevailing market
environment. Hence, the adjusted net worth can fluctuate significantly between valuation dates.

The “value of in-force business” is the discounted value of the projected stream of future after-tax shareholder
distributable profits for existing in-force business at the valuation date. The “value of one year’s new business”
is the discounted value of the projected stream of future after-tax shareholder distributable profits for sales in
the 12 months immediately preceding the valuation date. Shareholder distributable profits are determined based
on policy liabilities, required capital in excess of policy liabilities, and minimum capital requirement quantification
standards prescribed by the CBIRC.

The value of in-force business and the value of one year’s new business have been determined using a traditional
deterministic discounted cash flow methodology. This methodology is consistent with the “Appraisal of Embedded
Value” standard and is also commonly-used in determining EVs of life insurance companies in China at the current
time. This methodology makes implicit allowance for all sources of risks, including the cost of investment guarantees
and policyholder options, asset/liability mismatch risk, credit risk, the deviation of the actual experience from the
projected and the economic cost of capital, through the use of a risk-adjusted discount rate.

KEY ASSUMPTIONS

In determining the value of in-force business and the value of one year’s new business as at 31 December 2020,
we have assumed that the Company continues to operate as a going concern under the current economic and
regulatory environment, and the relevant regulations for determining policy liabilities and required capital remain
unchanged. The operational assumptions are mainly based on the results of experience analyses of the Company,
together with reference to the overall experience of the Chinese life insurance industry, as well as with regard
to expected future operating experience. As such, these assumptions represent our best estimates of the future
based on information currently available at the valuation date.

(1) Risk Discount Rate

The risk discount rate used to calculate the value of in-force business and value of one year’s new business
is11.0% p.a.
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(2)

(3)

(4)

(5)

(6)

Investment Returns

The table below shows investment return assumptions for the main funds to calculate VIF and the Value
of One Year’s New Business.

2021 2022 2023 2024+

Non-participating 4.50% 4.60% 4.80% 5.00%
Participating 4.50% 4.60% 4.80% 5.00%
Universal life 4.50% 4.70% 5.00% 5.10%
Unit-linked 6.00% 6.00% 6.00% 6.00%
New non-participating 6.00% 6.00% 6.00% 6.00%
Specific participating 6.00% 6.00% 6.00% 6.00%
Specific non-participating 5.25% 5.25% 5.25% 5.25%

Notes:

1. Investment return assumptions are applied to the calendar year.

2. The Company has set up a specific non-participating fund to solely manage the new product “NCI Huijinsheng

Annuity Insurance” in December 2020.
Mortality

Mortality assumptions have been developed based on the Company’s past mortality experience, expectations
of current and future experience. Mortality assumptions are expressed as a percentage of the standard
industry mortality tables: “China Life Tables (2010 to 2013)".

Morbidity

Morbidity assumptions have been developed based on the Company’s past morbidity experience, expectations
of current and future experience, and taking into consideration future morbidity deterioration trend.
Morbidity assumptions are expressed as a percentage of “China Life Insurance Experienced Critical Iliness
Table (2020)".

Discontinuance Rates

Assumptions have been developed based on the Company’s past discontinuance experience, expectations
of current and future experience, and overall knowledge of the Chinese life insurance market. Assumptions
vary by product type and premium payment mode.

Expenses

Unit cost assumptions have been developed based on the Company’s past actual expense experience,

expectations of current and future experience. Future inflation of 2.0% p.a. has been assumed in respect
of per policy expenses.
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(7) Commission and Handling Fees

The assumed level of commission and commission override, as well as handling fees, have been set based
on the levels currently being paid.

(8) Policyholder Bonuses and Dividends
The assumptions regarding policyholder dividends have been derived in accordance with our current
policyholder bonus and dividend policy, whereby 70% of surplus arising from participating business is
paid to policyholders.

(9) Tax
Tax has been assumed to be payable at 25% p.a. of profits with allowance for the exemption of certain
investment income, including Chinese government bonds, and dividend income from equities and equity
investment funds. In addition, taxes and surcharges for short-term health and accident business are based
on related tax regulation.

(10) Cost of Required Capital

It is assumed that 100% of the minimum capital requirement prescribed by the CBIRC is to be held by the
Company in the calculation of the value of in-force business and the value of one year’s new business.

The current solvency regulations have been assumed unaltered throughout the course of projection.
(11) Other Assumptions

The current methods for calculating surrender values have been assumed unaltered throughout the course
of projection.

Our current reinsurance arrangements have been assumed to remain unaltered.
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4. EMBEDDED VALUE RESULTS

The table below shows our embedded value and value of one year’s new business as at 31 December 2020 and
their corresponding results as at prior valuation date.

Embedded Value Unit: RMB in millions
31 December 31 December

Valuation Date 2020 2019
Risk Discount Rate 11.0% 11.5%
Adjusted Net Worth 147,291 122,924
Value of In-Force Business Before Cost of Required Capital Held 115,285 102,908
Cost of Required Capital Held (21,972) (20,789)
Value of In-Force Business After Cost of Required Capital Held 93,313 82,119
Embedded Value 240,604 205,043

Notes:

1. Numbers may not be additive due to rounding.

2. The impact of major reinsurance contracts has been reflected in the embedded value.

Value of One Year's New Business Unit: RMB in millions

31 December 31 December

Valuation Date 2020 2019
Risk Discount Rate 11.0% 11.5%

Value of One Year's New Business Before

Cost of Required Capital Held 11,813 11,921
Cost of Required Capital Held (2,631) (2,142)
Value of One Year's New Business After

Cost of Required Capital Held 9,182 9,779

Notes:
1. Numbers may not be additive due to rounding.
2. The first year premiums used to calculate the value of one year’s new business as at 31 December 2020 and 31 December

2019 were RMB46,657 million and RMB32,300 million respectively.

3. The impact of major reinsurance contracts has been reflected in the value of one year’s new business.
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Value of One Year’s New Business by Channel Unit: RMB in millions
31 December 31 December
Valuation Date 2020 2019
Risk Discount Rate 11.0% 11.5%
Individual insurance channel 8,987 9,692
Bancassurance channel 326 291
Group insurance channel (131) (204)
Total 9,182 9,779
Notes:
1. Numbers may not be additive due to rounding.
2. The first year premiums used to calculate the value of one year’s new business as at 31 December 2020 and 31 December

2019 were RMB46,657 million and RMB32,300 million respectively.

3. The impact of major reinsurance contracts has been reflected in the value of one year’s new business.
ANALYSIS OF CHANGE
The analysis of change in Embedded Value from 31 December 2019 to 31 December 2020 is shown below.

Unit: RMB in millions

Analysis of Change in EV from 31 December 2019 to 31 December 2020

1. EV at the beginning of period 205,043
2. Impact of Value of New Business 9,182
3. Expected Return 18,074
4. Operating Experience Variances 3,847
5. Economic Experience Variances 8,841
6. Operating Assumption Changes (3,494)
7. Economic Assumption Changes (1,350)
8. Change of Risk Discount Rate 3,764
9. Capital Injection/Shareholder Dividend Payment (4,399)
10.  Others 146
11.  Value Change Other Than Life Insurance Business 950
12. EV at the end of period 240,604

Note: Numbers may not be additive due to rounding.
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Items 2 to 11 are explained below:

2. Value of new business as measured at the point of issuing.
3. Expected return on adjusted net worth and value of in-force business during the relevant period.
4. Reflects the difference between the actual operating experience in the period (including mortality, morbidity,

discontinuance rates, expenses, taxes and etc.) and the assumed at the beginning of the period.

5. Reflects the difference between actual and expected investment returns and market value adjustment in
the period.

6. Reflects the change in operating assumptions between valuation dates.

7. Reflects the change in economic assumptions between valuation dates.

8. Reflects the change of risk discount rate from 11.5% to 11.0%.

9. Capital injection and other dividend payment to shareholders.

10. Other miscellaneous items.

11.  Value change other than those arising from the life insurance business.
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6. SENSITIVITY TESTS

Sensitivity tests are performed under a range of alternative assumptions. In each of the sensitivity tests, only the
assumption referred to is changed, with all other assumptions unchanged. The results are summarized below.

Unit: RMB in millions

the Value of One
Year's New Business

VIF after after Cost of
VIF and Value of One Year's New Business “Cost of Required Required
Sensitivity Results as at 31 December 2020 Capital Held Capital Held
Scenarios
Base Scenario 93,313 9,182
Risk Discount Rate at 11.5% 89,022 8,705
Risk Discount Rate at 10.5% 97,896 9,690
Investment Return 50bps higher 112,050 10,844
Investment Return 50bps lower 74,494 7,512
Expenses 10% higher (110% of Base) 91,588 8,016
Expenses 10% lower (90% of Base) 95,038 10,348
Discontinuance Rates 10% higher (110% of Base) 92,361 8,692
Discontinuance Rates 10% lower (90% of Base) 94,254 9,679
Mortality 10% higher (110% of Base) 92,459 9,104
Mortality 10% lower (90% of Base) 94,170 9,260
Morbidity and Loss Ratio 10% higher (110% of Base) 89,047 8,313
Morbidity and Loss Ratio 10% lower (90% of Base) 97,586 10,052

Profit Sharing between Participating Policyholders and
Shareholders is assumed to be 75%/25% instead of
70%/30% 88,177 9,099
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. MAJOR EQUITY INVESTMENT

During the reporting period, the Company had no major equity investment event.
II. MAIJOR NON-EQUITY INVESTMENT

During the reporting period, the Company had no major non-equity investment event.
Illl. MAJOR ASSET AND EQUITY SALES

During the reporting period, the Company had no major asset and equity sales.

IV. MAJOR CONNECTED TRANSACTIONS DURING THE REPORTING PERIOD

According to the Hong Kong Listing Rules, the transaction between the Company and the Company’s connected
person (as stipulated in Hong Kong Listing Rules) constituted the connected transaction of the Company during
the reporting period. The Company monitored and managed such transactions in strict accordance with the Hong
Kong Listing Rules and abided by relevant rules and regulations of Hong Kong Listing Rules. Details of the related
party transactions are set out in Note 36 to Consolidated Financial Statements of this report. Among which, certain
related party transactions fell under the definition of connected transactions or continuing connected transactions
in Chapter 14A of Hong Kong Listing Rules and such transactions were complied with relevant requirements of
Hong Kong Listing Rules.

V. SIGNIFICANT CONTRACTS AND THEIR PERFORMANCE

(1) During the reporting period, there were no such events as managing, contracting and leasing assets of
other companies by the Company or managing, contracting and leasing the Company’s assets by other
companies that brought the Company more than 10% (inclusive) of the Company’s total profit. Nor there
were loans or financial assistance to be disclosed.

(1 During the reporting period, there was no external guarantee of the Company and its subsidiaries, and the
Company and its subsidiaries did not provide any guarantee for its subsidiaries.

(Il The utilization of insurance funds of the Company is carried out mainly through entrusted management and
the diversified entrusted investment management system in which the internal investment managers are main
players and external investment managers are the supplemental has taken shape. The internal investment
managers include Asset Management Company and Asset Management Company (Hong Kong) and external
investment managers comprise fund companies, asset management division of securities firms and other
professional investment management institutions. The Company selects different investment management
institutions according to the requirements of asset allocation, risk-return characteristics of different types
of assets and the merits of each institution, so as to build diversified investment portfolios and improve the
efficiency of insurance funds utilization. The Company enters into the entrusted investment management
agreement with each manager, manages the investment through measures including investment guidance,
asset custody, dynamic tracking and communication, assessment and evaluation, and takes targeted risk
control measures according to the characteristics of different managers and investment targets.

In 2020, the Company made provisions for asset depreciation for such entrusted assets and recognized
asset impairment losses of RMB2,703 million.

(IV)  Unless otherwise disclosed in this annual report, during the reporting period, the Company had no other
significant contracts.
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VI. APPOINTMENT OF ACCOUNTING FIRMS

The Annual General Meeting of 2019 of the Company held on 23 June 2020 considered and approved the Proposal
on the Appointment of Accounting Firms for the Year 2020, and resolved to appoint Ernst & Young Hua Ming LLP
as the domestic auditor and Ernst & Young as the international auditor of the Company for the year 2020. For
details, please refer to the Announcement on the Voting Results of the Annual General Meeting of 2019 published
by the Company on 23 June 2020. The Audit and Related Party Transaction Control Committee of the Company
has no dissenting opinion regarding appointment of accounting firm. The Company has changed its auditors in
2014, please refer to the Announcement of Proposed Appointment of Auditors published by the Company on
22 January 2014. Ernst & Young Hua Ming LLP and Ernst & Young have been offering auditing services for the
Company for seven consecutive years.

During the previous three years, the Company did not change its auditors.
During the reporting period, the expense paid to auditors was as follows:

Unit: RMB10,000

2020 2019

Auditing service fees for financial statements — auditing,

reviewing and executing agreed-upon procedures 1,666.50 1,647.50
Internal control and auditing services 160.00 160.00
Other attestation services 32.00 20.00
Total 1,858.50 1,827.50

VIl. COMMITMENTS OF THE COMPANY OR SHAREHOLDERS WITH OVER 5% SHARES
DURING THE REPORTING PERIOD OR UNTIL THE REPORTING PERIOD

For details of the commitment made by Huijin, the controlling shareholder of the Company, to avoid horizontal
competition, please refer to the Overseas Regulatory Announcement — Announcement on the Conditions of
Unfulfilled Commitments of the Company’s Shareholders, Related Parties and the Company published on 13
February 2014 by the Company.

During the reporting period, the commitment relating to avoidance of horizontal competition was still being
fulfilled continuously and normally.

VIll. CREDIT OF THE COMPANY AND ITS CONTROLLING SHAREHOLDER

During the reporting period, the Company and its controlling shareholder were not subject to large amount
enforceable judgements of the court or outstanding due and payable debts.
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IX. PENALTY AND RECTIFICATION OF THE COMPANY AND THE COMPANY'S
DIRECTORS, SUPERVISORS, MEMBERS OF SENIOR MANAGEMENT AND
CONTROLLING SHAREHOLDER

During the reporting period, neither the Company, nor its directors, supervisors, members of senior management
or controlling shareholder was subject to any investigations by the authorities, or any coercive measures by judicial
authorities or disciplinary inspection departments, or sent to judicial authorities for criminal prosecution, or received
investigation, administrative penalty or official censure by the CSRC, or public reprimand by stock exchanges, or
major administrative penalty by the tax department or other administrative departments.

During the reporting period, the Company was not subject to any administrative supervision and rectification
requirement within limited time by the CSRC and its dispatched institutions.

Neither the current nor resigned directors, supervisors and members of senior management of the Company during
the reporting period was subject to the punishment by security regulatory authorities in the previous three years.

X. SIGNIFICANT LITIGATION, ARBITRATION EVENTS AND GENERAL MEDIA
INCREDULITY

During the reporting period, the Company had no significant litigation, arbitration events or general media
incredulity.

Xl. CONTRIBUTION SCHEME

Employees of the Company participate in the workforce social-security system established and managed by the
government, including endowment insurance, medical care insurance, housing provident fund and other social
security schemes. The Company contributes social insurance premiums and welfare for employees based on a
certain percentage of their salary and within the upper limit prescribed by the government and pays them to
the human resources and social security agency. Such expenditure is included in current costs or expenses. The
abovementioned social — security system is a defined contribution plan. Contributions to basic social endowment
insurance system cannot be forfeited for that all contributions are fully vesting in employees at the time of payment.

In addition to the above basic social endowment insurance, the Company established an enterprise annuity fund
in January 2014, and paid monthly to the enterprise annuity fund according to the agreed payment base and
percentage. During the accounting period when the employees participating in the enterprise annuity plan provide
services, the amount calculated and paid by the Company according to the enterprise annuity plan is recognized as
liabilities and included in the income statement or related asset costs. The fund is a defined contribution scheme.
Contribution not attributed to the resigned employee in the enterprise annuity fund shall not offset the existing
contribution, instead it will be transferred into a public account of the enterprise annuity fund and distributed to
other members of the enterprise annuity fund after performing the stipulated approval procedures.

Xll. OTHER SIGNIFICANT EVENTS

The Company received the Approval by CBIRC of the Issuance of Capital Supplementary Bonds by New China Life
Insurance Company Ltd. (Yin Bao Jian Fu [2020] No. 30) and Decision of the People’s Bank of China on Approval
of Administrative License (Yin Shi Chang Xu Zhun Yu Zi [2020] No. 41) during the reporting period. The Company
has completed the issuance of capital supplementary bonds with the amount of RMB10,000 million on 13 May
2020. For details, please refer to the Announcement on Completion of Issuance of the Capital Supplementary Bonds
published by the Company on the website of Hong Kong Stock Exchange (www.hkexnews.hk) on the same day.
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Xill. FULFILLING THE SOCIAL RESPONSIBILITY OF POVERTY ALLEVIATION
() Targeted Poverty Alleviation Program

The year 2020 was a crucial year for the fight against poverty. The Company actively implemented the vision
of the 19th CPC National Congress, responded to the call of poverty alleviation by CPC Central Committee,
conducted on-site investigation to understand local needs, leveraged the advantages of insurance industry,
carried out targeted poverty alleviation projects to help fight against poverty.

(I)  Annual Targeted Poverty Alleviation Overview

In 2020, the Company continued to launch “The Road to Prosperity in All Respects ¢ New China Life
Accompanying You" targeted poverty alleviation public welfare activity through the Foundation, and
launched assistance programs on former revolutionary base areas, areas inhabited by minorities, remote,
border and poor areas, especially in the impoverished areas like the “three regions and three prefectures”.

(lll) Targeted Poverty Alleviation Results

In 2020, the Company, through the Foundation, carried out targeted poverty alleviation projects in 6
provinces or autonomous regions including Gansu, Yunnan, Xinjiang, including 2 poverty alleviation projects
through insurance, 1 poverty alleviation project through industry development and 3 poverty alleviation
projects through education as well as 1 poverty alleviation cadres condolence project, benefiting more than
19,000 poor households with registered cards and files. The total donated sum assured was over RMB 1,800
million. In 2020, the Company put over RMB8.45 million to help Shibing county in Guizhou province
precisely. The Company continued to help Huangyangcheng town, Chayouzhong banner, Wulanchabu
City, Inner Mongolia Autonomous Region and donated RMB1.2 million to assist local industrial projects,
and gave RMB1million to the village lightening project, made insurance donations to 2,874 people with
the total sum assured of RMB430 million and premiums of RMB391,600.

(IV) Follow-up Targeted Poverty Alleviation Program

In 2021, the Company will continue to implement the vision made by CPC Central Committee, make efforts
to eliminate poverty, improve people’s wellbeing and gradually push forward common prosperity. The
Company will consolidate the poverty alleviation achievement and make sure such achievements benefit
rural revitalization. The Company will better fulfill its social responsibility and mission to contribute to build
a modern socialist country in all respects.

Please refer to Corporate Social Responsibility Report 2020 published on the website of Hong Kong Stock
Exchange (www.hkexnews.hk) on 24 March 2021 for the details of fulfilling social responsibility of poverty
alleviation of the Company.
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. CHANGES IN SHARE CAPITAL

The share capital of the Company as of 31 December 2020 remained unchanged.

Unit: share

31 December 2019 Increase or decrease during the reporting period (+, -) 31 December 2020

New Transfer
shares Bonus from
Number Percentage issued shares reserve Others  Sub-total Number  Percentage

1. Shares with selling restrictions - - - - - - - - -
2. Shares without selling
restrictions
(1) Ordinary Shares denominated
in RMB 2,085,439,340 66.85% - - - - - 2,085,439,340 66.85%
(2) Domestically listed foreign
shares - - - - - - - - -
(3) Overseas listed foreign shares
(H Share) 1,034,107,260 33.15% - - - - - 1,034,107,260 33.15%
(4) Others - - - - - - - - -

Total 3,119,546,600  100.00% - - - - - 3,119,546,600  100.00%
3. Total number of shares 3,119,546,600  100.00% - - - - - 3,119,546,600  100.00%

Il. ISSUE AND LISTING OF SECURITIES

During the reporting period, the Company had no issue of listed securities.

As of the end of the reporting period, there was no share issued by the Company to its employees.
lll. SHAREHOLDERS

()  Number of shareholders and their shareholdings

As of the end of the reporting period, there were 84,524 shareholders of the Company, including 84,242
A shareholders and 282 H shareholders.

As of 28 February 2021, there were 94,721 shareholders of the Company, including 94,440 A share
shareholders and 281 H share shareholders.
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As of the end of the reporting period, details of the shares held by top ten shareholders were set out below:

Unit: share

Increase or Shares pledged or frozen
decrease of
Percentage  shareholding  Number of

ofthe  duringthe shares held

Total number ~ shareholding reporting  with selling Number  Character of the Types of

Name of the shareholders of shares held (%) period (+) restrictions® Status  of shares  shareholders shares

HKSCC Nominees Limited® 1,033,360,231 RERE] -461,005 - Unknown Unknown  Overseas legal H
person shares

Central Huiin Investment Ltd. 977,530,534 3134 - - - - State-owned shares A

China Baowu Steel Group 377,162,581 12.09 - - - - State-owned legal A
Corporation Limited person shares

China Securities Finance 93,339,045 299 - - - - State-owned legal A
Corporation Limited person shares

HKSCC® 33,009,509 106 +2,263,703 - - - Overseas legal A
person shares

Central Huiin Asset 28,249,200 091 - - - - State-owned legal A
Management Ltd. person shares

Ping An Life Instrance Company 19,592,191 0.63 - - - Domestic legal A
of China-Equity Fund® person shares

National Social Security Fund 19,156,296 061 416,525,060 - - - State-owned legal A
110 Combination person shares

Beijing Taiji Huaging Information 17,500,000 0.5 -700,000 - - - Domestic legal A
System Co,, Ltd. person shares

National Social Security Fund 9,199,921 029 - - - State-owned legal A
114 Combination® person shares

Description of related relations ~ Central Huijin Asset Management Ltd. is a wholly-owned subsidiary of Central Huijin Investment Ltd. Save for the above, the Company is not
or concerted action among aware of any related-party relationship among the shareholders or whether they are parties acting in concert.
the aforesaid shareholders

Notes:

1. As of the end of the reporting period, none of the Company’s A shares and H shares were subject to selling
restrictions.

2. HKSCC Nominees Limited is a company that holds shares on behalf of the clients of Hong Kong stock brokers
and other participants of CCASS system. The relevant regulations of the HKSE do not require such persons to
declare whether their shareholdings are pledged or frozen. Therefore, HKSCC Nominees Limited is unable to
calculate or provide the number of shares pledged or frozen.

3. Hong Kong Securities Clearing Company (HKSCC) is a nominal holder of stock in the Shanghai-Hongkong Stock
Connect.

4. The number of shares held by Ping An Life Insurance Company of China-Equity Fund and National Social Security

Fund 114 Combination failed to rank the top 100 shareholders list as at 31 December 2019. The increased
holding during the reporting period made them rank the top 10 shareholders.
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(I)  Controlling shareholder and the actual controller

The controlling shareholder of the Company is Huijin. Huijin is a wholly state-owned company established in
Beijing on 16 December 2003. The registered capital of Huijin is RMB828,209 million. The legal representative
of Huijin is Mr. PENG Chun. Huijin, in accordance with authorization by the State Council, makes equity
investments in major state-owned financial enterprises, and shall to the extent of its capital contribution,
exercise the rights and perform the obligations as an investor on behalf of the State in accordance with
applicable laws, to achieve the goal of preserving and enhancing the value of state-owned financial assets.
Huijin does not conduct any other business or commercial activity, nor does it intervene in the daily operations
of the major state-owned financial enterprises which it controls.

As of the end of the reporting period, the information of the listed companies that Huijin controlled or
participated in equity investment is listed below:

Percentage of

Huijin's equity

Company Name participation
1 Industrial and Commercial Bank of China Limited» ¢ 34.71%
2 Agricultural Bank of China Limited % ¥ 40.03%
3 Bank of China Limited ¢ 64.02%
4 China Construction Bank Corporation ¥¢ 57.11%
5 Shenwan Hongyuan Group Co., Ltd. % ¥ 20.05%
6 China Reinsurance (Group) Corporation ¥t 71.56%
7 New China Life Insurance Company Limited % ¥ 31.34%
8 China International Capital Corporation Limited % ¢ 44.11%
9 China Securities Co., Ltd. % v 30.76%

Note: % : a company listed on SSE; Y: a company listed on HKSE.
The Company does not have such entity who is not the shareholder of the Company but can actually control

the Company through investment relations, agreements or other arrangements. Therefore, the Company
does not have any actual controller.
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(Ill) Other corporate shareholders holding 10% or more of the shares in the Company
China Baowu

China Baowu was jointly reorganized by the former Baosteel Group Corporation and Wuhan Iron and Steel
(Group) Corporation. China Baowu, established on 1 December 2016 in accordance with law, is a wholly
state-owned corporation for which the State-owned Assets Supervision and Administration Commission
of the State Council performs the duties of investor on behalf of the State Council. The registered capital
of China Baowu is RMB52,790 million. The legal representative of China Baowu is Mr. CHEN Derong. The
business scope of China Baowu includes operation of state-owned assets to the extent of authorization
by the State Council and relevant investment, operation businesses. (Projects that need to be approved
according to law can only be run with the approval of relevant departments.)

Saved as disclosed above, as at 31 December 2020, there were no other corporate shareholders holding
10% or more of the shares in the Company (excluding HKSCC Nominees Limited).

The following chart sets forth the connections between the Company and the ultimate controllers of the
corporate shareholders holding 10% or more of shares in the Company as at 31 December 2020:

State-owned Assets

China Investment Corporation Supervision and Administration
Commission under the State Council

China Baowu Steel Group

Central Huijin Investment Ltd. Corporation Limited

31.34% 12.09%

New China Life

Insurance Company Ltd.

(IV) Interests and short positions of substantial shareholders and other persons in the shares
and underlying shares

So far as the directors of the Company are reasonably aware of, as at 31 December 2020, China Baowu
held 377,162,581 A shares of the Company, representing 12.09% of the total issued shares of the Company
and 18.09% of the total issued A shares of the Company.
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In addition to the above, so far as the directors of the Company are reasonably aware of, as at 31 December
2020, the following persons (other than the directors, supervisors or chief executive of the Company) had
an interest or short position in the shares or underlying shares of the Company which shall be disclosed to
the Company under the provisions of Division 2 and 3 of Part XV of the SFO, and have been entered into
the register maintained by the Company pursuant to Section 336 of the SFO:

Unit: share
Percentage
of the total  Percentage of  Percentage of  Long Position/Short
Types of Number of shares  the Ashares  the H shares Position/Interest in
Name of the Shareholder  shares  Capacity shares issued % issued % issued % a lending pool
1 Central Huiin Investment Ltd. A Share  Beneficial owner 977,530,534 3134 487 - Long Position
Interests of Controlled Corporation 28,249,200 091 135 - Long Position
2 Swiss Re Lid H Share  Interests of Controlled Corporation 77,857,800 250 - 753 Long Position
3 Fosun International H Share Interests of Controlled Corporation 176,799,500 ¥ 5.67 - 1710 Long Position
Holdings Ltd.
4 Fosun International Limited ~ H Share  Interests of Controlled Corporation 145,697,600 467 - 1409 Long Position
Beneficial owner 31,101,900 1.00 - 301 Long Position
5 Guo Guangchang H Share  Interests of Controlled Corporation 176,799,500 ¥ 567 - 1710 Long Position
6 Fidelidade - Companhia H Share  Beneficial owner 62,126,100 ¥ 199 - 6,01 Long Position

de Sequros, S.A.

Notes:

1. Data disclosed in the table above are based on the information provided on the website of the Hong Kong Stock
Exchange (www.hkexnews.hk).

2. Pursuant to Section 336 of the SFO, the shareholders of the Company are required to file a disclosure of interests
form when certain criteria are fulfilled. When a shareholding in the Company changes, it is not necessary for
the shareholder to notify the Company and the Hong Kong Stock Exchange unless several criteria have been
fulfilled. Therefore a shareholder’s latest shareholding in the Company may be different from the shareholding
filed with the Hong Kong Stock Exchange.

3. Swiss Re Ltd holds equity interests in the shares of the Company through the companies controlled or indirectly
controlled by it.

4. Mr. GUO Guangchang holds equity interest in the shares of the Company through Fosun International Holdings
Ltd., Fosun Holdings Limited, Fosun International Limited, Fidelidade — Companhia de Seguros, S.A. and other
companies controlled or indirectly controlled by them.

Save as disclosed above, as of 31 December 2020, the Company was not aware of anyone (other than
the directors, supervisors or chief executive of the Company) who had an interest or short position in the
shares or underlying shares of the Company which have been entered into the register maintained by the
Company pursuant to Section 336 of the SFO.

IV. THE INTEREST AND SHORT POSITION OF DIRECTORS, SUPERVISORS OR CHIEF
EXECUTIVES UNDER HONG KONG LAWS AND REGULATIONS

As of 31 December 2020, according to the information available to the Company and the information our directors
are aware of, there were no interests and short positions (including interests or short positions which they are taken
or deemed to have under such provisions of the SFO) held by our directors, supervisors and chief executives in our
shares, underlying shares or debentures of the Company and its associated corporations (within the meaning of
Part XV of the SFO) which will be required to be entered into the register maintained by the Company pursuant
to Section 352 of the SFO or which shall be notified to the Company and the HKSE pursuant to the Model Code
for Securities Transactions.
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l. DIRECTORS, SUPERVISORS AND MEMBERS OF SENIOR MANAGEMENT
) Directors

As of the date of this report, details of the current and resigned directors of the Company were set out
below:

Unit: RMB10,000
E

Total after-tax Total receiving
remuneration individual  remuneration

received fromthe  incometax  from related
Company during  paid during parties during
the reporting  the reporting the reporting

Position NET Gender  Date of birth  Term of office period period period

Ll Quan Executive Director In Office ~ Male August 1963 Since November 2019 176.63 10441 No

YANG Yi Non-Executive Director ~ In Office ~ Male February 1973 Since July 2018 - - Yes

GUO Ruixiang Non-Executive Director ~ In Office ~ Male August 1975 Since July 2019 - - Yes

HU Aimin Non-Executive Director ~ In Office ~ Male December 1973 Since June 2016 - - Yes

Ll Qigiang Non-Executive Director  In Office ~ Male November 1971 Since August 2019 - - Yes

PENG Yulong Non-Executive Director  In Office ~ Male October 1978 Since July 2017 - - Yes

Edouard SCHMID  Non-Executive Director ~ In Office ~ Male June 1964 Since November 2019 - - Yes

L Xianglu Independent Non- In Office ~ Male November 1949 Since March 2016 2672 5.8 No
Executive Director

ZHENG Wei Independent Non- In Office ~ Male March 1974 Since March 2016 2612 5.8 No
Executive Director

CHENG Lie Independent Non- In Office ~ Male September 1955 Since August 2016 2268 432 No
Executive Director

GENG Jianxin Independent Non- In Officc ~ Male March 1954 Since September 2017 26.72 5.28 No
Executive Director

MA Yiu Tim Independent Non- In Office ~ Male October 1954 Since December 2019 2256 430 No
Executive Director

LIU Haoling" Chairman Resigned  Male July 1971 Since September 2019 - - Yes

Non-Executive Director until January 2021
U Zongjian® Executive Director Resigned  Male July 1960 Since January 2017 4680 275 No
until April 2020
XIONG Lianhug®  Non-Executive Director ~ Resigned ~ Female  August 1967 Since July 2017 until - - Yes
August 2020
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Notes:

1. Mr. LIU Haoling resigned from the positions as the chairman, non-executive director and chairman of the Strategy
Committee under the Board of the Company due to work-related reasons on 20 January 2021.

2. Mr. LI Zongjian resigned from the positions as an executive director, a member of the Strategy Committee and
a member of the Investment Committee under the Board of the Company due to his age on 30 April 2020.
Mr. LI Zongjian's remuneration was calculated according to his senior management position from January to
May 2020.

3. Ms. XIONG Lianhua resigned from the positions as a non-executive director, a member of the Strategy Committee
and a member of the Nomination and Remuneration Committee under the Board of the Company due to work-
related reasons on 3 August 2020.

4. The remuneration of the directors of the Company was calculated for their relevant term of office during the

reporting period.
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()  Supervisors

As of the date of this report, details of the current and resigned supervisors of the Company are set out
below:

Unit: RMB10,000

Whether

Total receiving

Total after-tax individual  remuneration

remuneration  incometax  from related

received fromthe  paid during  parties during

Company during  the reporting the reporting

Position Status Gender  Date of birth  Term of office the period period period

WANG Chengran®  Shareholder In Office ~ Male November 1959 Since July 2014 137.90 95.24 No
Representative
Supervisor and
Chairman of the
Board of Supenvisors

YU Jiannan Shareholder In Office ~ Male March 1973 Since February 2018 - - Yes
Representative
Supervisor

LIU Chongsong Employee In Office ~ Male October 1965 Since August 2019 227.08 117.48 No
Representative
Supervisor

WANG Zhongzhu ~ Employee In Office ~ Male October 1967 Since March 2016 137.27 4844 No
Representative
Supervisor

Notes:

1. Mr. WANG Chengran resigned from his positions as the shareholder representative supervisor, the chairman of
the board of supervisors and all other positions of the Company due to his age on 8 April 2021. Considering
that the resignation of Mr. WANG Chengran would reduce the number of supervisors of the Company to be less
than two-thirds of the total number of supervisors specified in the Articles of Association, according to relevant
provisions of the Articles of Association, before the appointment of a new supervisor, Mr. WANG Chengran will
continue to perform the duties as a supervisor in accordance with laws, regulations, regulatory documents and
the Articles of Association.

2. The First Extraordinary General Meeting of 2019 held on 18 October 2019 elected Ms. GAO Lizhi as a shareholder
representative supervisor of the seventh session of the board of supervisors of the Company. Ms. GAO Lizhi
resigned as a proposed shareholder representative supervisor of the Company due to work-related reasons on
25 February 2021.

3. The remuneration of the supervisors of the Company was calculated for their relevant term of office during the
reporting period.
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(lll) Members of senior management

As of the date of this report, details of the current and resigned senior management of the Company are
set out below:

Unit: RMB10,000
G

Total after tax Total receiving
remuneration individual  remuneration

received fromthe  income tax  from related
Company during  paid during parties during
the reporting  the reporting  the reporting

Position Status Gender  Date of birth  Term of office period period period
L Quan Chief Executive Officer I Office  Male August 1963 Since August 2019 176.63 10441 No
President
YANG Zheng Vice President In Office ~ Male May 1970 Since December 2016 13581 85.85 No
Chief Financial Officer Since February 2017
(Financial Principal)
U Yuan Vice President In Office ~ Male August 1962 Since November 2016 114,81 6745 No
GONG Xingfeng ~ Vice President In Office ~ Male October 1970 Since November 2016 114.75 67.44 No
Chief Actuary Since September 2010
Board Secretary Since March 2017
YU Zhigang Vice President InOffice ~ Male December 1964 Since November 2016 11481 6745 No
YUE Ran Assistant to President I Office ~ Male February 1963 Since February 2013 111.84 6493 No
YUAN Chaojun Assistant to President I Office ~ Male April 1972 Since August 2011 9%.70 49,06 No
WANG Lianwen ~ Assistant to President I Office ~ Male April 1968 Since February 2017 98.07 4769 No
U Zongjian" Vice President Resigned  Male July 1960 Since January 2017 480 275 No

until May 2020

Notes:

1. Mr. LI Zongjian tendered his resignation to the Company on 11 May 2020. He resigned as the vice president of
the Company.

2. The date that senior management takes office is identical to the approval date by the CBIRC.

3. The remuneration of senior management was calculated for their relevant term of office during the reporting
period.

4 The performance bonus for the senior management in 2020 is not finalized yet. Relevant details will be separately

disclosed later.
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Il. BIOGRAPHIES OF DIRECTORS, SUPERVISORS AND SENIOR MANAGEMENT
()  Directors
As of the date of this report, biographies of current directors of the Company are as follows:
Mr. LI Quan, Chinese

Mr. LI Quan has been the executive director of the Company since November 2019, the chief executive
officer and president of the Company since August 2019. And he is also the chairman of the board of
directors of Asset Management Company, Asset Management Company (Hong Kong), and New China
Pension. Mr. Li served as the temporary responsible person of the Company from June to August 2019.
He served as president of Asset Management Company from March 2010 to September 2019 and the vice
chairman of the board of directors of Asset Management Company from December 2016 to September
2019. Mr. Li successively served as inspector general, deputy general manager, executive deputy general
manager and deputy secretary of the Party Committee of Bosera Asset Management Co., Ltd. from May
1998 to March 2010, and he also successively worked as general manager of the fund department as
well as assistant to the general manager in Chia Tai International Finance Company Limited from January
1991 to April 1998. From July 1988 to December 1990, he served as the business manager of the banking
department of China Rural Trust and Investment Corporation. Mr. Li once served as an independent director
of Masterwork Group Co., Ltd. (a company listed on SZSE, stock code: 300195), an independent director
of UEC Group Ltd. (a company listed on SZSE, stock code: 002642) and a director of CCB Principal Asset
Management Co., Ltd. Mr. Li obtained his master’s degree in economics from Graduate School of People’s
Bank of China with a major in monetary banking in 1988.
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Mr. YANG Yi, Chinese

Mr. YANG Yi has been the non-executive director of the Company since July 2018 and director of Asset
Management Company since December 2020. Mr. Yang is currently employed by Huijin. He successively
served as project manager of insurance department and manager of insurance department/comprehensive
department in Sinochem Group Co., Ltd., manager of investment management department, assistant to
general manager and manager of investment management department, deputy general manager and
member of the Party Committee in Sinochem Finance Co., Ltd. from March 2001 to June 2018, during
which Mr. Yang was also the director of Manulife-Sinochem Life Insurance Co., Ltd. and Jiangtai Insurance
Brokers Co., Ltd. Mr. Yang is a fellow member of China Association of Actuaries and a fellow member of
the Life Office Management Association of the United States. Mr. Yang obtained his bachelor’s degree
in engineering from Tianjin University in 1995, a master’s degree in economics from Nankai University in
1998 and a master’s degree in economics from Hong Kong University of Science and Technology in 2000.

Mr. GUO Ruixiang, Chinese

Mr. GUO Ruixiang has been the non-executive director of the Company since July 2019. Mr. Guo is
currently employed by Huijin and he also serves as the director of Hengfeng Bank Co., Ltd. Mr. Guo joined
Huijin in November 2010 and had successively worked as junior manager, senior deputy manager, senior
manager of general management department/banking institutions department Il and director of reform
and planning division. He worked in China Cinda Trust Investment Co., Ltd. from August 1997 to August
1999 and worked in China Export & Credit Insurance Corporation from July 2005 to November 2010. Mr.
Guo obtained his bachelor’s degree in national economy management from Inner Mongolia University in
1997, master’s degree in political economy from Inner Mongolia University in 2002 and a PhD in finance
from Institute of Financial Sciences of Ministry of Finance of the People’s Republic of China in 2005.

Mr. HU Aimin, Chinese

Mr. HU Aimin has been the non-executive director of the Company since June 2016. Mr. Hu is currently
the general manager of Industrial Financial Development Center of China Baowu, chairman of the board
of directors and secretary of the Party Committee of Hwabao Investment Co., Ltd., chairman of the board
of directors of Hwabao Securities Co., Ltd., director of Hwabao Trust Co., Ltd., as well as supervisor of
Xinjiang Tianshan Iron & Steel Co., Ltd. (358K LUl 8l {5 & B BR 2 7). Before that, Mr. Hu successively served
as the secretary of the Party Committee, director, senior vice president and deputy general manager of
Shanghai Baosteel Packaging Co.,Ltd., general manager of investment management department in Industrial
Financial Development Center of China Baowu, deputy general manager of capital operation department
of Hwabao Investment Co., Ltd. (capital operation department of Baosteel Group), a senior manager of
asset management department in Baosteel Group. Mr. Hu obtained his bachelor’s degree in economics
from Jiangxi University of Finance and Economics in 1995.
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Mr. LI Qigiang, Chinese

Mr. LI Qigiang has been the non-executive director of the Company since August 2019. Mr. Li is the
secretary of Party Committee and chairman of board of directors of Hwabao Trust Co., Ltd. Mr. Li is also
the chairman of board of directors of Hwabao Duding (Shanghai) Financial Leasing Co., Ltd., director of
Siyuanhe Equity Investment Management Co., Ltd., etc. Mr. Li was the head of financial department of
Baoshan Iron & Steel Co., Ltd., chief accountant of Baosteel Group Xinjiang Bayi Iron & Steel Co., Ltd.,
general manager of financial department of Baosteel Group Corporation, general manager of financial
department of China Baowu, general manager of Industrial Financial Development Center and secretary of
Party Committee of industrial financial working committee in China Baowu, director and general manager
of Hwabao Investment Co., Ltd., assistant to general manager of China Baowu, director of Baosteel Group
Finance Co., Ltd., director of China Pacific Insurance (Group) Co., Ltd. (a company listed on the SSE, stock
code: 601601, the HKSE, stock code: 02601). Mr. Li obtained his master’s degree in professional accounting
from the Chinese University of Hong Kong in 2005 and holds the title of senior accountant.

Mr. PENG Yulong, Chinese

Mr. PENG Yulong has been the non-executive director of the Company since July 2017. Mr. Peng is now the
senior assistant to president, the co-president of insurance division in Shanghai Fosun Hi-tech (Group) Co.,
Ltd. He is also the executive director of Fostar Insurance Agency, director of Yong An Property Insurance
Company Limited, etc. and chairman of board of supervisors of Pramerical Fosun Life Insurance Co., Ltd.
Mr. Peng joined the Fosun Group in 2013, and had successively served as executive general manager of
financial group, executive general manager, managing director, vice president, executive president of
insurance division and assistant to president of Shanghai Fosun Hi-tech (Group) Co., Ltd. Mr. Peng was
an analyst in Guotai Junan Securities Co., Ltd. from April 2007 to October 2013. Mr. Peng is a certified
public accountant (CPA) and obtained a PhD in management from Shanghai University of Finance and
Economics in 2007.

Mr. Edouard SCHMID, Swiss

Mr. Edouard SCHMID has been the non-executive director of the Company since November 2019. Mr.
Edouard SCHMID is the underwriting consultant of Swiss Re. Mr. Edouard SCHMID joined Swiss Re in
1991 and has successively served as a risk analyst, Head of Cat Perils & Retrocession, Chief Underwriter of
Property & Specialty Asia, Head of Property & Casualty Risk and Actuarial Management, Chief Risk Officer
of Corporate Solutions, Head of Property & Specialty Reinsurance, Group Chief Underwriting Officer, a
member of the Group Executive Committee of Swiss Re and Chairman of Swiss Re Institute. Mr. Edouard
SCHMID received his master’s degree in physics from the Swiss Federal Institute of Technology in 1989.

Mr. LI Xianglu, Chinese

Mr. LI Xianglu has been the independent non-executive director of the Company since March 2016. Mr.
Li is the senior counsel of Plateau Holding Co., Ltd. From 1990 to 2007, Mr. Li successively worked as the
vice president and senior counsel of Kidder, Peabody & Co., Inc., investment counsel of China Agribusiness
Trust & Investment (Hong Kong) Corporation, senior counsel of Clearstream Banking S.A (Luxembourg),
investment counsel of Tianjin Taida Group Co., Ltd. and senior counsel of Kheng Leong (Shanghai) Investment
Management Co., Ltd. Mr. Li obtained a master’s degree in politics from Columbia University.
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Mr. ZHENG Wei, Chinese

Mr. ZHENG Wei has been the independent non-executive director of the Company since March 2016. Mr.
Zheng is a professor and dean of department of risk management and insurance of school of economics
of Peking University. He is also independent director of Donghai Marine Insurance Co., Ltd., independent
director of PICC Reinsurance Company Limited, the external supervisor of China CITIC Bank Co., Ltd. (a
company listed on the SSE, stock code: 601998, and the HKSE, stock code: 00998) and director of Shanghai
Nanyan Information Technology Co., Ltd. Mr. Zheng obtained the bachelor’s, master’s degree and a PhD
in economics from Peking University.

Mr. CHENG Lie, Chinese

Mr. CHENG Lie has been the independent non-executive director of the Company since August 2016. Mr.
Cheng served as the general manager of resources integration department of China Life Insurance (Group)
Co., Ltd. from May 2013 to January 2016, general manager of bancassurance department of China Life
Insurance Company Ltd. from January 2008 to April 2013. He successively worked as a member of the Party
Committee of China Life Insurance (Overseas) Co., Ltd. and the deputy general manager at Hong Kong
Branch from June 2006 to December 2007. Mr. Cheng graduated from Jiangxi Industry College, currently
known as Nanchang University, and he holds a senior economist title.

Mr. GENG Jianxin, Chinese

Mr. GENG lJianxin has been the independent non-executive director of the Company since September 2017.
Mr. Geng enjoys the special allowance from the State Council. Mr. Geng also works as an independent
director of Capitalonline Data Service Co., Ltd. (a company listed on the SZSE, stock code: 300846) and an
independent supervisor of Zhuzhou CRRC Times Electric Co., Ltd. (a company listed on the HKSE, stock code:
03898). Mr. Geng was a level-2 responsible professor at the accounting department of school of business in
Renmin University of China, associate professor, professor, doctoral supervisor, standing deputy director of
department, secretary of the Party Committee, chairman of the academic committee of school of business
in Renmin University of China, vice president of China Audit Society and deputy director of the Academic
Committee. Mr. Geng served as an independent director of Jangho Group Company Limited (a company
listed on the SSE, stock code: 601886) and Shenzhen Tatfook Technology Co., Ltd. (a company listed on
the SZSE, stock code: 300134). Mr. Geng graduated from the accounting department of Zhejiang College
of Metallurgical Economics in 1981 and obtained a master’s degree in economics from Zhongnan University
of Finance and Economics in 1988 and a PhD in management from Renmin University of China in 1993.

Mr. MA Yiu Tim, Chinese (Hong Kong Permanent Resident)

Mr. MA Yiu Tim has been the independent non-executive director of the Company since December 2019.
Mr. Ma is a barrister at Liberty Chambers. Mr. Ma started his legal career as Crown Counsel in 1985. He
served as assistant legal adviser of the Legislative Council of Hong Kong. He also served as Counsel to
the Legislative of Hong Kong from February 1996 to June 2015. Mr. Ma was admitted to the State Bar of
California. He is also a senior fellow of The Hong Kong Institute of Directors, HKMAAL Accredited General
Mediator and a senior fellow of Hong Kong Institute of Arbitrators, an arbitrator of Shenzhen Court of
International Arbitration and an arbitrator of Hainan International Arbitration Court. Mr. Ma graduated from
Hong Kong University with a bachelor’s degree in law in 1982 and graduated from University of London
with a master’s degree in law in 1988. He also obtained a PhD in law from Peking University in 2005. Mr.
Ma was appointed as Justice of the Peace in 1998 and was awarded the Silver Bauhinia Star by the Chief
Executive of Hong Kong Special Administrative Region in 2015.
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()  Supervisors
As of the date of this report, biographies of current supervisors of the Company are as follows:
Mr. WANG Chengran, Chinese

Mr. WANG Chengran has been the shareholder representative supervisor and chairman of the board of
supervisors of the Company since July 2014 and he is also the director of Asset Management Company.
Mr. Wang was the chairman of Hwabao Trust Co., Ltd. from January 2015 to March 2017, secretary of
the Party Committee of the financial system of Baosteel Group from June 2012 to November 2016, and
secretary of commission for discipline inspection of Ouyeel Co., Ltd. from June 2015 to April 2016. From
June 2003 to June 2012, Mr. Wang successively served as the vice director and director of asset management
department, the business director and director of asset management department, and assistant to general
manager of Baosteel Group. He also held the position of chairman of Hwabao Investment Co., Ltd. from
June 2009 to January 2010. Mr. Wang holds an economist title. He received a bachelor’s degree in economic
information management from Renmin University of China in 1982.

Mr. YU Jiannan, Chinese

Mr. YU Jiannan has been the shareholder representative supervisor of the Company since February 2018. Mr.
Yu is currently the deputy director of organization department of the Party Committee, the deputy director
of human resources department and managing director of China Investment Corporation. Before that, he
successively worked as a senior deputy manager and a senior manager of human resources department in
China Cinda Asset Management Corporation Co., Ltd. from May 2001 to September 2007, and was on
secondment as vice head of Ledu County, Qinghai Province from November 2005 to January 2007. From July
1996 to May 2001, he worked at Guangzhou branch and Guangdong branch of China Construction Bank.
Mr. Yu obtained his bachelor’s degree in economics from Guangdong College of Commerce in July 1996.

Mr. LIU Chongsong, Chinese

Mr. LIU Chongsong has been the employee representative supervisor of the Company since August 2019.
Mr. Liu has been the general manager of eastern region of marketing center of the individual insurance
channel of the Company since December 2019, general manager (director level) of Shandong branch of
the Company since June 2017, and general manager of Shandong branch of the Company since March
2013. From June 2002 to February 2013, Mr. Liu has successively served as assistant to general manager
of Qingdao branch of the Company, deputy general manager of Shandong branch, general manager of
Qingdao branch, and general manager of Shanxi branch of the Company. Before that, Mr. Liu was the
general manager of the individual insurance department in Dongying sub-branch of Qingdao branch of
Ping An Insurance Company of China, Ltd. and a teacher of Qingdao Chemical College. Mr. Liu obtained
his bachelor’s degree in physics from Fudan University, Shanghai in 1986 and his EMBA degree from Peking
University in 2012.

Mr. WANG Zhongzhu, Chinese

Mr. WANG Zhongzhu has been the employee representative supervisor of the Company since March 2016.
Mr. Wang has been the general manager of discipline inspection and supervision office of the Company
since February 2011. He is also the supervisor of Hefei Supporting Operation. Before that, Mr. Wang once
worked as supervisor in the following subsidiaries of the Company: New China Pension, Xinhua Seniors
Service and Electronic Commerce. Mr. Wang served as a deputy director (in charge) of the inspection office
of the Company from April 2010 to January 2011. Mr. Wang worked in Central Disciplinary Inspection
of Communist Party of China from July 1988 to March 2010. Mr. Wang received his bachelor’s degree in
investment economic management from Zhongnan University of Economics and Law in 1988.
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(i)  Senior management
As of the date of this report, biographies of current senior management of the Company are as follows:

Mr. LI Quan, See “lI. Biographies of Directors, Supervisors and Senior Management- (I) Directors” in this
section.

Mr. YANG Zheng, Chinese

Mr. YANG Zheng has been the vice president of the Company since December 2016. He has been the chief
financial officer (financial principal) of the Company since February 2017 and director of Asset Management
Company since December 2016. From January to June 2019, Mr. Yang performed the duties of chief executive
officer and chairman of Executive Committee of the Company. Prior to joining the Company, Mr. Yang
served as assistant to general manager, the deputy general manager and the general manager of finance
department, the general manager of investment management department, the chief financial officer and
vice president of China Life Insurance Company Limited from July 2005 to July 2016. Mr. Yang is a fellow
of American Institute of Certified Public Accountants, British Association of Chartered Certified Accountants
and a member of the International Financial Reporting Standards (IFRS) Interpretations Committee. He also
serves as a member of the eighth council of the Accounting Society of China, a member of the National
Technical Committee on Accounting Information of Standardization Administration of China, a member
of the third session of the China Insurance Solvency Regulatory Standard Committee, a member of the
Auditing Standards Committee of the sixth council of The Chinese Institute of Certified Public Accountants
and a member of the Second Financial and Accounting Committee of the Insurance Association of China.
Mr. Yang obtained his bachelor’s degree in engineering from Beijing University of Technology in 1993 and
his MBA degree from Northeastern University in the United States in 2000.

Mr. LI Yuan, Chinese

Mr. LI Yuan has been the vice president of the Company since November 2016. Since joining the Company
in August 2001, Mr. Li successively served as assistant to general manager, deputy general manager, general
manager and senior general manager of Guangdong branch, the director of marketing management center
of the Company, the director of individual business channel, the director of bancassurance channel, the
regional director and senior general manager of Beijing branch, assistant to president and regional general
manager of South China, and the general manager of Guangdong branch. Mr. Li holds a national senior
economist title. He obtained his MBA degree from Sun Yat-sen University in 2010.

Mr. GONG Xingfeng, Chinese

Mr. GONG Xingfeng has been the vice president of the Company since November 2016, the chief actuary
of the Company since September 2010, and the board secretary of the Company since March 2017. He
has been the director of New China Pension since January 2017 and chairman of board of supervisors of
Asset Management Company since February 2018. Mr. Gong has successively served as an assistant to
general manager of actuarial department, deputy general manager of underwriting and claim settlement
department, general manager of customer service department, chief actuary, and an assistant to president
since he joined the Company in January 1999. He also worked as the head of investment business of Asset
Management Company. Mr. Gong holds a senior economist title and an actuary title. He is a Fellow of
the Chartered Institute of Management Accountants (FCMA) of the Chartered Institute of Management
Accountants (CIMA) and he is also a fellow of the China Association of Actuaries. Mr. Gong received his
master’s degree in economics from Central University of Finance and Economics in 1996, and obtained his
MBA degree from China Europe International Business School in 2011.
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Mr. YU Zhigang, Chinese

Mr. YU Zhigang has been the vice president of the Company since November 2016 and the chairman of
Electronic Commerce since August 2016. Mr. Yu joined the Company in April 1997, and had successively
worked as the general manager of head office and the general manager of strategic planning department.
Since March 2007, Mr. Yu had successively been the general manager, senior general manager of Shanghai
branch, senior general manager of Beijing branch, the regional director and senior general manager of
Beijing branch, the director of bancassurance channel, assistant to president and regional general manager
of Central China, assistant to president and regional general manager of East China. Mr. Yu obtained his
bachelor’s degree of Chinese linguistic literature from Peking University in 1986, completed monetary
banking courses from Graduate School of Chinese Academy of Social Sciences in 1998 and received his
EMBA degree from Guanghua School of Management of Peking University in 2010.

Mr. YUE Ran, Chinese

Mr. YUE Ran has been an assistant to president of the Company since February 2013. He once worked
as chief human resources officer of the Company from April 2010 to March 2017. Mr. Yue had been
the director of the Party Office and the director of investigation office since joining the Company in
January 2010 until March 2010. Before that, Mr. Yue served as the deputy general manager of human
resources department at China United Network Communications Group Co., Ltd. from November 2008 to
January 2010, the deputy general manager of human resources department at China Netcom Group from
November 2003 to November 2008. Mr. Yue obtained his bachelor’'s degree in philosophy from Capital
Normal University in 1984. He completed graduate studies in enterprise management at the University of
International Business and Economics in 2003.

Mr. YUAN Chaojun, Chinese

Mr. YUAN Chaojun has been an assistant to president of the Company since August 2011 and the president
of New China Pension since March 2020. From January to March 2020, Mr. Yuan worked as temporary
responsible person of New China Pension. Since joining the Company in November 2002, Mr. Yuan has
successively served as the general manager of the Weifang sub-branch, assistant to general manager,
deputy general manager, general manager and senior general manager of Shandong branch, the director
of the individual business channel, an assistant to president and director of the individual business channel,
general manager of Beijing branch, regional general manager of North China and Northeast China of the
Company. Mr. Yuan holds the mid-level professional insurance qualification. He obtained his EMBA degree
from Zhongnan University of Economics and Law in 2011 and a PhD in economics from Zhongnan University
of Economics and Law in 2019.

Mr. WANG Lianwen, Chinese

Mr. WANG Lianwen has been an assistant to president of the Company since February 2017 and the
general manager of Zhejiang branch of the Company since September 2019. From March to September
2019, Mr. Wang worked as temporary responsible person of Zhejiang branch of the Company. He was
the deputy general manager of New China Pension from July 2018 to September 2019. Since joining the
Company in May 2010, Mr. Wang had successively served as the legal person business director of the
Company, the director and regional general manager of Northwest China and the general manager of
Shaanxi branch. Mr. Wang is an intermediate accountant and an economist. He received a master’s degree
in economics from Shanghai University of Finance and Economics in 1995 and a PhD in economics from
Fudan University in 2004.
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lll. POSITIONS OF CURRENT AND RESIGNED DIRECTORS, SUPERVISORS AND
MEMBERS OF SENIOR MANAGEMENT DURING THE REPORTING PERIOD

As of the date of the report, positions of directors, supervisors and members of senior management of the Company
in corporate shareholders and other entities are as follows:

n Positions in corporate shareholders

Name Name of shareholders Position Term
YANG Yi Central Huijin Investment Ltd. Employee Since October 2018
GUO Ruixiang Central Huijin Investment Ltd. Employee Since November 2010
HU Aimin Industrial Financial Development ~ General Manager Since July 2019
Center of China Baowu
PENG Yulong Shanghai Fosun Hi-tech (Group)  Senior Assistant to President  Since January 2019
Co., Ltd Co-president of Insurance Since January 2019
Division
Edouard SCHMID Swiss Re Group Underwriting Since July 2017
Consultant
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()  Major positions in other entities

Name Name of other entities Position Term
LI Quan PetroChina Pipelines Co., Ltd Chairman of Board of Since February 2016
Supervisors
GUO Ruixiang Hengfeng Bank Co., Ltd. Director Since September 2020
HU Aimin Hwabao Securities Co., Ltd. Chairman Since December 2019
Hwabao Trust Co., Ltd. Director Since November 2019
Baowu Group Zhongnan Director Since September 2019

Iron & Steel Co., Ltd.
(EREETEMEERAR)

Hwabao Investment Co., Ltd. Chairman Since December 2019
China Bohai Bank Co., Ltd. Director Since September 2018
Chinese Capital Ride Equity Director Since January 2016

Investment and Management
Co., Limited, Shanghai
Xinjiang Tianshan Supervisor Since March 2020
Iron & Steel Co., Ltd.
(FrEXLHEHEERAR)

LI Qigiang Hwabao Trust Co., Ltd. Chairman Since November 2020
Hwabao Duding (Shanghai) Chairman Since December 2018
Financial Leasing Co., Ltd.
Siyuanhe Equity Investment Director Since September 2018
Management Co., Ltd.
Hwabao Metallurgical Asset Director Since September 2018
Management Co., Ltd.
PENG Yulong Yadong Xingheng Information Executive Director and Since September 2018
Technology Company Limited General Manager
Pramerica Fosun Life Insurance Chairman of Board of Since October 2017
Co., Ltd. Supervisors
Yong An Property Insurance Director Since March 2017
Company Limited
Xingheng Insurance Agency Executive Director Since September 2016
ZHENG Wei Donghai Marine Insurance Independent Director Since June 2016
Co., Ltd.
Shanghai Nanyan Information Director Since November 2018
Technology Co., Limited
PICC Reinsurance Independent Director Since May 2017
Company Limited
China CITIC Bank Co., Ltd. Supervisor Since May 2015
GENG Jianxin Capitalonline Data Service Co., Independent Director Since September 2018
Ltd.
Zhuzhou CRRC Times Electric Independent Supervisor Since June 2011
Co., Ltd.
YU Jiannan China Investment Corporation Deputy Director of Since January 2013

Organization Department of
Party Committee

Deputy Director of Human Since April 2011
Resources Department

Managing Director Since July 2014
LIU Haoling China Investment Corporation Deputy General Manager and  Since December 2020
(Resigned) Chief Risk Officer
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IV. REMUNERATION OF DIRECTORS, SUPERVISORS AND MEMBERS OF SENIOR
MANAGEMENT

In accordance with the principles of marketization and globalization, the remuneration of directors, supervisors
and members of senior management of the Company is determined based on the factors such as the Company’s
operation and performance assessment with reference to the compensation level in the market. The remuneration
of directors and supervisors is approved by the shareholders at general meetings, while the remuneration of
members of senior management is submitted to the Board for approval.

During the reporting period, the aggregate amount of after-tax remuneration that directors, supervisors and
members of senior management received from the Company was RMB18.613 million and the total amount of
individual income tax paid was RMB10.0181 million. For detailed remuneration of each individual, please refer to
“|. Directors, Supervisors and Members of Senior Management” in this section of this annual report.

During the reporting period, no share incentive plan or any other long-term incentive plans were implemented
by the Company.

V. CHANGESINDIRECTORS, SUPERVISORS AND MEMBERS OF SENIOR MANAGEMENT

Name Position Changes
LIU Haoling Chairman and Non-Executive Director Resigned
LI Zongjian Executive Director and Vice President Resigned
XIONG Lianhua Non-Executive Director Resigned

VI. SHAREHOLDING OF DIRECTORS, SUPERVISORS AND MEMBERS OF SENIOR
MANAGEMENT

()  Shareholding of the Company’s A Shares by directors, supervisors and members of senior
management

No directors, supervisors and members of senior management currently in office or resigned during the
reporting period held any of the Company’s A shares directly or indirectly.

() Interests and short positions of directors, supervisors and chief executives in shares
under Hong Kong laws and regulations

Please refer to Section 8 “Changes in Share Capital and Shareholders’ Profile” of this report.
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EMPLOYEES

As of 31 December 2020, there were a total of 36,309 employees who entered into employment contracts with
the Company (life insurance headquarters, 35 branches and major subsidiaries™). Their expertise and education
background are set out below:

N Expertise

Expertise Number Proportion
Management 1,835 5.05%
Professional 4,019 11.07%
Marketing and marketing management 21,632 59.58%

Of which: Contractual field sales personnel 11,310 31.15%
Other 8,823 24.30%
Total 36,309 100.00%

()  Education background

Education background Number Proportion
Master’s degree 1,859 5.12%
Bachelor’s degree 23,481 64.67%
Lower than bachelor’s degree 10,969 30.21%
Total 36,309 100.00%
Note:
1. Major subsidiaries refer to subsidiaries whose 50% or more of the shares are being held by the Company.

(lll) Remuneration policies and training plan for employees

In accordance with characteristics of the business and demands of talent competition in the market, the
Company provides employees with competitive remuneration with reference to the level of its counterparts
in the industry. Insisting on the remuneration philosophy of paying according to the ability, position and
performance, the Company encourages employees to steadily achieve and exceed the ability required by the
positions through self-improving to gain corresponding remuneration. As required by the PRC government,
the Company provides employees with various social security and housing provident fund. At the same
time, the Company established a variety of benefit plans for its employees, including enterprise annuity
fund to meet the diverse needs of employees.

In 2020, the staff training of the Company adhered to the Party building as the guidance, served the
Company’s strategy, helped build the talent team and improved staff ability and quality. 22,459 staff
completed online development training. 44,000 participants attended in 9 NCl lectures. The average training
hours per capita exceeded 90 hours with the complete coverage of the internal staff. Focusing on individual
insurance channel, the Company emphasized training results for sales team. In 2020, 53,987 training courses
were offered for 3,409,172 participants and the cumulative learning hours per capita reached 140 hours.
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. OVERVIEW OF CORPORATE GOVERNANCE

In strict compliance with the Company Law, Insurance Law, Securities Law, Corporate Governance Code and
other applicable laws and regulations as well as requirements of domestic and overseas regulatory authorities,
the Company has established and improved the corporate governance system consisting of shareholders’ general
meeting, the Board, board of supervisors and senior management, and formed an operation mechanism under
which the corporate authorities, decision-making organs, supervisory organs and executive organs supported and
coordinated with each other with appropriate checks and balances. During the reporting period, the Company
complied with regulatory rules of the listing places, took effective measures to increase the operation efficiency of
the Board, regulated and improved the information disclosure mechanism, enhanced communication with investors
and improved transparency of the Company’s operation.

Corporate governance structure

Strategy Committee
Shareholders'

General Meeting

Investment Committee

Audit and Related
Party Transaction
Control Committee

Board of Directors Board of Supervisors

Nomination and
Remuneration
Committee

Executive Committee

Risk Management and
Consumer Rights
Protection Committee
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Shareholders and Shareholders’ General Meeting
Shareholders’ rights

According to the Articles of Association, the general meeting of shareholders is the supreme authority of
the Company and shall exercise the following functions and powers: to decide on the business objective,
development strategy and investment plan of the Company; to elect and replace directors and supervisors
who are representatives of shareholders and to decide the remuneration of directors and supervisors; to
consider and approve annual financial budget and final accounts of the Company; to consider and approve
the profit distribution plan and loss recovery plan of the Company; to resolve on the increase or decrease
in the registered capital of the Company; and to review and amend the Articles of Association, etc.

Shareholder(s) shall have the right to propose convening an extraordinary general meeting. Pursuant to the
Articles of Association, shareholder(s) individually or jointly holding 10% or more of the total voting shares
of the Company for at least 90 consecutive days (the “Proposing Shareholders”) shall have the right to
propose to the Board to convene an extraordinary general meeting. Where Proposing Shareholders propose
convening an extraordinary general meeting, they shall submit topics and proposals with complete contents in
writing to the Board and make sure that the aforesaid proposals do not violate laws, regulations, regulatory
documents and the Articles of Association. Shareholders shall comply with the provisions and procedures
regarding the convening of extraordinary general meeting as set out in the Articles of Association.

Shareholder(s) shall have the right to make extraordinary proposals to the general meeting. Pursuant to
the Articles of Association, shareholder(s) individually or jointly holding 3% or more of the Company’s
shares shall make extraordinary proposals 10 days prior to the convening of general meeting and submit
proposals to the convener in writing.

Shareholder(s) shall have the right to make enquiries to the Company for relevant information. According
to the Articles of Association, shareholders may obtain the information such as the list of registered
shareholders, profiles of directors, supervisors and senior management, share capital and minutes of general
meetings (for reference only). Shareholders shall make requests in writing and provide evidence of equity
interests for inspection of or access to relevant information. The Company shall provide such information
as required by shareholders after the shareholders’ identities are verified.

For the contact information for making extraordinary proposals or enquiries by shareholders, please refer
to Section 2 “Corporate Information” of this annual report.
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Shareholders’ general meetings
During the reporting period, the Company held 1 general meeting in total as follows:

Date of

Media where resolutions  Publication of
Session Date of Meeting  Place of Meeting  were published Resolutions

Annual General Meeting of 2019 2020-6-23 Beijing www.hkexnews.hk 2020-6-23
WWW.Sse.com.cn
China Securities Journal,
Shanghai Securities News

The Annual General Meeting of 2019 considered and approved the proposal on the profit distribution
plan for the year 2019 and the proposal on amendment to the Articles of Association. Details are set out
in the announcements published on the websites of the Hong Kong Stock Exchange, the Shanghai Stock
Exchange and the Company on 23 June 2020.

The procedures of giving meeting notices, calling for the meeting, convening the meeting and voting
at the meeting were all in compliance with the Company Law, the Articles of Association and relevant
regulations. The general meeting of shareholders improved the communication channels with shareholders,
gathered comments and suggestions from shareholders, ensured that the shareholders had the rights to
know, participate in and vote on material matters of the Company, and created a sound environment for
shareholders to fully participate in decision-making process and to equally exercise rights.
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Attendance of the general meetings of directors

During the reporting period, all directors fulfilled their duties diligently, actively attended the general
meetings, and earnestly heard the opinions from shareholders. The directors emphasized on communication
and interaction with shareholders, strived to make informed decisions and safeguarded the interests of the
Company and all shareholders. During the reporting period, attendance of the general meetings of each
director was as follows:

Number of Number

scheduled of actual Attendance
Name of director attendance attendance rate  Remarks

Executive Director
LI Quan 1 1 100%

Non-Executive Directors

YANG Vi 1 1 100%

GUO Ruixiang 1 1 100%

HU Aimin 1 1 100%

LI Qigiang 1 1 100%

PENG Yulong 1 1 100%

Edouard SCHMID 1 0 - Failing to attend the Annual
General Meeting of 2019
for business reasons

Independent Non-Executive Directors

LI Xianglu 1 1 100%

ZHENG Wei 1 1 100%

CHENG Lie 1 1 100%

GENG Jianxin 1 1 100%

MA Yiu Tim 1 0 - Failing to attend the Annual
General Meeting of 2019
for business reasons

Resigned Chairman, Non-Executive

Director

LIU Haoling™ 1 1 100%

Resigned Executive Director

LI Zongjian' - - -

Resigned Non-Executive Director

XIONG Lianhua™ 1 1 100%

Note:
1. As of the date of this report, for the details of the Company’s newly appointment and resignation of directors,

please refer to Section 9 “Directors, Supervisors, Senior Management and Employees” of this report.
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() Directors and the Board

As of the end of the reporting period, the Board consisted of 13 directors, including 1 executive director,
7 non-executive directors and 5 independent non-executive directors. Directors serve a term of three years
and are eligible for re-election, but the consecutive term of independent non-executive directors shall not
exceed 6 years. The number of directors and composition of the Board are in compliance with applicable
laws and regulatory requirements and the Articles of Association. For details of the composition of the
Board, please refer to Section 9 “Directors, Supervisors, Senior Management and Employees” of this report.

Members of the Board, directors, supervisors and senior management do not have any financial, business,
family or other material relations with other directors, supervisors or senior management.

Corporate governance function

The Board of the Company is responsible for exercising corporate governance function and has fulfilled its
duties and responsibilities as set out in Article D.3.1 of Corporate Governance Code. During the reporting
period, the Board of the Company has reviewed the compliance with laws, regulatory requirements and
Corporate Governance Code and the disclosure in Corporate Governance Report, reviewed and monitored
the training and continuous professional development of directors and senior management, and improved
the Company’s corporate governance policies and practices. Details of the corporate governance function
of the Board are as follows:

Developing and reviewing the Company’s policies and practices on corporate governance;

Formulating the Company’s overall strategy, objectives and approaches, business plans and investment
proposals;

Formulating the Company’s annual budgets, financial statements and monitoring the Company’s business
performance;

Performing the corporate governance function, monitoring, evaluating and ensuring the effectiveness of
the internal control system and compliance with relevant laws and regulations of the Company;

Reviewing the Company’s compliance with Corporate Governance Code and the disclosure in Corporate
Governance Report.

Responsibilities, functions and types of decisions delegated to the senior management include:

Implementing the Company’s overall strategy, objectives and approaches, business plans and investment
proposals as determined by the Board; managing the Company’s daily business.

Duties of the Board and senior management

In accordance with the Articles of Association, the Board shall exercise the following powers: to convene the
shareholders’ general meeting and report its work to the shareholders’ general meeting; to implement the
resolutions passed at the shareholders’ general meeting; to determine the operation plan and investment
scheme of the Company, to control and monitor the financial conditions and usage of funds of the Company;
to formulate the development strategy; to formulate the annual financial budget and final accounts of the
Company; to formulate the profit distribution plan and loss recovery plan of the Company; to appoint or
remove the senior management, and to decide and implement the annual performance evaluation, annual
remuneration, rewards and punishments scheme of senior management of the Company, etc.
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According to the Articles of Association, the Company establishes the Executive Committee. The Executive
Committee is comprised of senior management of the Company, and its major duties include: to transmit
the instructions of the meetings of the Board, and to implement the specific tasks and measures of the
resolutions of the Board; to implement the plans in connection with material mergers and acquisitions,
equity and real estate investments and financings, and assets disposals, subject to the authorization by the
Board or in accordance with resolutions of the Board; to study on the material decisions of the Company
on its operations and provide advice to the Board; to monitor the material daily operations and activities
of the Company; to organize and implement solvency risk management; and to review and evaluate the
corporate governance structure of the Company.

Attendance of Board meetings of directors

During the reporting period, the Board held 4 regular Board meetings and 6 ad hoc Board meetings. The
attendance was as follows:

Failing to attend
Number of Number of Number of Attendance the meeting in

scheduled attendance attendance rate in person for two
Name of director attendance in person by proxy person  consecutive times

Executive Director
LI Quan 10 10 0 100% No

Non-Executive Directors

YANG Vi 10 10 0 100% No
GUO Ruixiang 10 10 0 100% No
HU Aimin 10 9 1 90% No
LI Qigiang 10 10 0 100% No
PENG Yulong 10 10 0 100% No
Edouard SCHMID 10 9 1 90% No
Independent

Non-Executive Directors
LI Xianglu 10 10 0 100% No
ZHENG Wei 10 10 0 100% No
CHENG Lie 10 10 0 100% No
GENG Jianxin 10 10 0 100% No
MA Yiu Tim 10 9 1 90% No
Resigned Chairman,

Non-Executive Director
LIU Haoling 10 9 1 90% No
Resigned Executive

Director
LI Zongjian 4 4 0 100% No
Resigned Non-executive

Director
XIONG Lianhua 7 7 0 100% No

NEW CHINA LIFE INSURANCE COMPANY LTD. ANNUAL REPORT 2020 75



SECTION 10
CORPORATE GOVERNANCE REPORT

(1) Committees under the Board

The Board of the Company establishes 5 committees which are Strategy Committee, Investment Committee,
Audit and Related Party Transaction Control Committee, Nomination and Remuneration Committee and
Risk Management and Consumer Rights Protection Committee. The committees are accountable to the
Board and perform their duties by giving professional opinions to the Board.

Strategy Committee
As of the end of the reporting period, Strategy Committee consisted of 1 executive director LI Quan, 3
non-executive directors LIU Haoling, HU Aimin, Edouard SCHMID and 1 independent non-executive director
CHENG Lie, and LIU Haoling served as the chairman.
1. Duties of Strategy Committee
The Strategy Committee performs the following duties and responsibilities: to review the Company's
development strategy and annual operation plan, increase or decrease in the registered capital, the
dividend distribution and loss recovery plan; amendment to the Articles of Association, etc., and

make recommendations to the Board.

2. Meetings and attendance

During the reporting period, Strategy Committee held 4 meetings and the attendance was as follows:

Number of

scheduled Number of Number of
Name of member attendance attendance absence
LIU Haoling (resigned) 4 3 1
LI Quan 4 4 0
HU Aimin 4 4 0
Edouard SCHMID 4 3 1
CHENG Lie 4 4 0

3. Performance of duties of Strategy Committee

During the reporting period, Strategy Committee, in accordance with the requirements of the Articles
of Association and Terms of Reference of Strategy Committee, reviewed matters on the operation
plan of the Company, the comprehensive assessment report of development plan, adjustment of
Shanggu Real Estate into Pension Operation Management Company, and amendments to the Articles
of Association, Rules of Procedure of the General Meeting, Rules of Procedure of the Board Meeting,
etc., and submitted professional opinions to the Board.
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Investment Committee

As of the end of the reporting period, Investment Committee consisted of 1 executive director LI Quan, 4
non-executive directors YANG Yi, GUO Ruixiang, HU Aimin, PENG Yulong and 1 independent non-executive
director CHENG Lie, and YANG Yi served as the chairman.

1. Duties of Investment Committee

The Investment Committee performs the following duties and responsibilities: to consider the overall
objective and strategy of asset liability management of the Company, the rules and policies of asset
liability management and asset allocation, the usage of insurance funds and asset management rules
and guidelines, management of the usage of insurance funds, etc., and make recommendations
to the Board.

2. Meetings and attendance

During the reporting period, Investment Committee held 7 meetings. The attendance was as follows:

Number of

scheduled Number of Number of
Name of member attendance attendance absence
YANG Yi 7 6 1
LI Quan 7 7 0
GUO Ruixiang 7 7 0
HU Aimin 7 7 0
PENG Yulong 7 7 0
CHENG Lie 7 7 0

3. Performance of duties of Investment Committee

During the reporting period, Investment Committee, in accordance with the requirements of the
Articles of Association and Terms of Reference of Investment Committee, carefully reviewed matters
on the asset allocation plan for the Company in three years, application for investment in financial
derivatives, investment overview of Guangzhou New China Life Tower building project, amendments
to the Plan on Authorization to the Board Granted by the General Meeting, amendments to the
Plan on Authorization to the Operation Management Granted by the Board, etc., and submitted
professional opinions to the Board.
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Audit and Related Party Transaction Control Committee

As of the end of the reporting period, Audit and Related Party Transaction Control Committee consisted
of 3 non-executive directors GUO Ruixiang, LI Qigiang and PENG Yulong, 4 independent non-executive
directors GENG Jianxin, LI Xianglu, ZHENG Wei, CHENG Lie, and GENG Jianxin served as the chairman.

1. Duties of Audit and Related Party Transaction Control Committee

The Audit and Related Party Transaction Control Committee performs the following duties and
responsibilities: to assess the effectiveness of risk management and internal control, guide internal
auditing, review the financial information and disclosure of the Company, manage, review, approve
and control risks of related party transactions, coordinate and manage the identification and
maintenance of related parties, the information disclosure of related party transactions, etc., and
make recommendations to the Board.

2. Meetings and attendance

During the reporting period, Audit and Related Party Transaction Control Committee held 8 meetings
in total. The attendance was as follows:

Number of

scheduled Number of Number of
Name of member attendance attendance absence
GENG Jianxin 8 8 0
GUO Ruixiang 8 8 0
LI Qigiang 8 8 0
PENG Yulong 8 8 0
LI Xianglu 8 8 0
ZHENG Wei 8 8 0
CHENG Lie 8 8 0

3. Performance of duties of Audit and Related Party Transaction Control Committee

During the reporting period, Audit and Related Party Transaction Control Committee, in accordance
with the requirements of the Articles of Association and Terms of Reference of Audit and Related
Party Transaction Control Committee, carefully reviewed matters on the regular reports, final
accounts, solvency, internal control and internal auditing, related party transactions, special auditing
report on anti-money laundering and special auditing report on anti-insurance fraud, and submitted
professional opinions to the Board.

The Audit and Related Party Transaction Control Committee, in accordance with the requirements for
the preparation of annual report of the Company and relevant rules of procedure, kept sufficient and
timely communication with external auditors; reviewed the financial statements and offered written
comments; offered professional opinions on the Annual Report 2019 and agreed to the submission
to the Board for its consideration at the sixth meeting of Audit and Related Party Transaction Control
Committee of the seventh session of the Board in 2020.

The Audit and Related Party Transaction Control Committee paid special attention to the internal
control of the Company. Relevant departments of the Company reported work to the Audit and
Related Party Transaction Control Committee regularly or irregularly, so that the Audit and Related
Party Transaction Control Committee promptly understood material problems encountered in the
internal control management of the Company.
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Nomination and Remuneration Committee

As of the end of the reporting period, Nomination and Remuneration Committee consisted of 2 non-
executive directors LI Qigiang, Edouard SCHMID and 4 independent non-executive directors ZHENG Wei,
LI Xianglu, GENG Jianxin, MA Yiu Tim, and ZHENG Wei served as the chairman.

1. Duties of Nomination and Remuneration Committee

The Nomination and Remuneration Committee performs the following duties and responsibilities:
to formulate the criteria and plan for selecting directors and members of senior management,
to conduct preliminary review of the candidates for directors and senior management, and the
chairman of board of directors, the chairman of board of supervisors and president of important
subsidiaries (as decided by the Board via regular or irregular consideration), to formulate evaluation
plans and remuneration schemes for directors and members of senior management, to review the
overall human resources and remuneration strategies and basic policies (including those regarding
the senior management), and make recommendations to the Board.

2. Election of Directors

Shareholders that individually or jointly hold 5% or more of the total voting shares of the Company,
or Nomination and Remuneration Committee under the Board, shall have the right to nominate
candidates for directors. The number of candidates for directors that a nominator proposes to
nominate shall not exceed the number of directors proposed to be appointed. Shareholders who
individually or jointly hold 3% or more of the shares of the Company, Nomination and Remuneration
Committee and the board of supervisors may nominate candidates for independent non-executive
directors. Shareholders holding more than one third of shares of the Company and their related
shareholders and persons acting in concert shall not nominate independent non-executive directors.
The Nomination and Remuneration Committee under the Board and the board of supervisors
shall nominate independent non-executive directors by meeting resolutions. The Nomination and
Remuneration Committee under the Board shall review the candidates for directors pursuant to laws,
regulations, regulatory documents, regulatory requirements and the Articles of Association, and
submit its opinions to the Board. Directors are elected by the shareholders’ general meeting with a
term of office for 3 years. Each director shall be reelected upon expiration of his or her term of office.

3. Board Diversity Policy

The Proposal Regarding the Formulation of the Board Diversity Policy was passed at the 10th meeting
of the fifth session of the Board held on 27 August 2013 of the Company.

In nominating candidates for directors, Nomination and Remuneration Committee seeks to achieve
board diversity through consideration of a number of factors, including but not limited to gender,
age, cultural and educational background, race, professional experience, skills, knowledge and the
term of service. Meanwhile, it will also take into consideration the business model and specific needs
of the Company to ensure an appropriate balance in diversity of skills, experience and opinions of
the Board members, to increase the efficiency of the Board operation and help the Company better
serve customers and shareholders.
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As of the end of the reporting period, the composition of the Board of the Company:

Age IS - 4

aged 50 and below aged 56-60 aged above 60
weeof W7 5
Directors  executive director  non-executive directors independent non-executive directors
Duaton IS 2 4
as director
2 years 3years 4 years 5 years

Professional background: insurance, actuarial, accounting, law, economics, engineering, finance, politics, etc.

4. Meetings and Attendance

During the reporting period, Nomination and Remuneration Committee held 6 meetings in total.
The attendance was as follows:

Number of

scheduled Number of Number of
Name of member attendance attendance absence
ZHENG Wei 6 6 0
LI Qigiang 6 6 0
Edouard SCHMID 6 4 2
LI Xianglu 6 6 0
GENG Jianxin 6 6 0
MA Yiu Tim 6 5 1

5. Performance of duties of Nomination and Remuneration Committee

During the reporting period, Nomination and Remuneration Committee, in accordance with the
Articles of Association and Terms of Reference of Nomination and Remuneration Committee,
reviewed the matters on assessment results of directors’ performance, the assessment results of
senior management performance for the year 2019, the approval and payment of performance
bonus of senior management for the year 2019, the performance evaluation scheme of senior
management for the year 2020, and submitted professional opinions to the Board. It also reviewed
the qualifications of candidates for directors of the seventh session of the Board.
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Risk Management and Consumer Rights Protection Committee

As of the end of the reporting period, Risk Management and Consumer Rights Protection Committee
consisted of 1 executive director LI Quan, 3 non-executive directors YANG Yi, GUO Ruixiang, LI Qigiang
and 3 independent non-executive directors LI Xianglu, ZHENG Wei, MA Yiu Tim, and LI Xianglu served as
the chairman.

1. Duties of Risk Management and Consumer Rights Protection Committee

The Risk Management and Consumer Rights Protection Committee performs the following duties
and responsibilities: to review the overall objective, fundamental policy and work system of risk
management and internal control, to review risk preference and tolerance, the structure and duties
of the risk management organization of the Company, to assess the operational effectiveness of
solvency risk management system of the Company, to review risk assessment of major decisions and
solutions of major risks of the Company, to study major issues and important policies regarding the
protection of consumers’ rights and interests, to guide and urge the establishment and improvement
of consumer rights protection management system, and make recommendations to the Board.

2. Meetings and attendance

During the reporting period, Risk Management and Consumer Rights Protection Committee held 7
meetings in total. The attendance was as follows:

Number of

scheduled Number of Number of
Name of member attendance attendance absence
LI Xianglu 7 7 0
LI Quan 7 7 0
YANG Yi 7 6 1
GUO Ruixiang 7 7 0
LI Qigiang 7 7 0
ZHENG Wei 7 7 0
MA Yiu Tim 7 6 1

3. Performance of duties of Risk Management and Consumer Rights Protection Committee

During the reporting period, Risk Management and Consumer Rights Protection Committee, in
accordance with the requirements of Articles of Association and Terms of Reference of Risk
Management and Consumer Rights Protection Committee, reviewed matters on compliance report,
report of anti-fraud risk management, comprehensive risk management report, annual report of
asset liability management, the independent assessment report of asset liability management ability,
amendments to the Administrative Measures for the Anti-Money Laundering and Administrative
Measures for the Anti-Fraud, etc., and submitted professional opinions to the Board.
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(IV) Supervisors and board of supervisors

The performance of duties of supervisors and board of supervisors is set out in Section 13 “Report of the
Board of Supervisors” of this report.

(V) Chairman and chief executive officer

During the reporting period, Mr. LIU Haoling worked as the chairman and Mr. LI Quan worked as the chief
executive officer of the Company. The chairman shall be responsible for presiding over the shareholders’
general meeting, convening and presiding over the Board meeting and exercise other powers granted by
the Board. The chief executive officer shall be accountable to the Board and in charge of the business
operation of the Company. Responsibilities of chairman and chief executive officer are set out expressly
in the Articles of Association.

(VI) Company secretary

The Company appointed, externally, Mr. LEE Kwok Fai Kenneth to work as joint company secretary of the
Company. The main contact person of Mr. LEE in the Company is Mr. GONG Xingfeng, the board secretary
and joint company secretary of the Company. The contact information of Mr. GONG Xingfeng is set out
in Section 2 “Corporate Information” of this report.

During the reporting period, both Mr. GONG Xingfeng and Mr. LEE Kwok Fai Kenneth attended relevant
professional trainings for no less than 15 hours.

(VIl) Training and research of directors

During the reporting period, each director received reports and materials on the latest regulatory rules and
updates, industry information as well as the operation and management of the Company prepared on a
regular basis to enable them to continuously develop and update their knowledge and skills in relation to
work performance, so as to ensure that they have access to comprehensive and appropriate information
in need to contribute to the Board.
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In addition, the Company has arranged directors to participate in trainings on insurance policies, regulations
and professional knowledge, study the latest laws and regulations issued by regulatory authorities. During
the reporting period, chairman LIU Haoling, directors LI Quan, XIONG Lianhua, YANG Yi, GUO Ruixiang,
HU Aimin, LI Qigiang, Edouard SCHMID, and independent non-executive director CHENG Lie participated in
the special training for directors and supervisors organized by the Listed Companies Association of Beijing.
Chairman LIU Haoling and director LI Quan participated in the special training on Securities Law organized
by the Listed Companies Association of Beijing and the online training for chairman and general manager
organized by the China Association for Public Companies. Independent non-executive directors ZHENG
Wei, CHENG Lie, GENG Jianxin and MA Yiu Tim participated in the follow-up training for independent
non-executive directors organized by Shanghai Stock Exchange. The Company organized all directors to
participate in the training of rules of related party transactions, the training on Environmental, Social and
Governance and the training on new Securities Law organized by the Beijing Securities Regulatory Bureau.

In 2020, directors of the Company carried out researches on fintech and management of subsidiaries at
peer companies and branches, completed two research reports, namely the Construction of Information
Technology System Propels Technology Empowering Strateqy ( {BERINRIE BRIF R R HEEREGE
REBYRK ) ) and Standardize Management of Subsidiaries to Improve Comprehensive Operation Ability ( <}
HFAREIE IBFALGALEEEEH) ), and put forward valuable advices and suggestions on the current
and future development of the Company.

(VII) Amendments to the Articles of Association and other corporate governance systems

On 23 June 2020, the Annual General Meeting of 2019 of the Company considered and approved the
proposal on amendment to the articles of association, the proposal on amendment to the rules of procedures
of general meeting, the proposal on amendment to the rules of procedures of the Board and the proposal
on amendment to the rules of procedures of the board of supervisors. The amended Articles of Association
obtained approval of the CBIRC on 6 September 2020.

(IX) Information disclosure and investor relations

During the reporting period, the Company strictly observed various regulatory rules of the listing places,
effectively implemented the information disclosure policies the Company has made, and proactively managed
information disclosure to ensure that domestic and overseas investors obtained true, accurate and complete
information timely. There was no violation of requirements of information disclosure.

During the reporting period, the Company enriched and innovated the content and form of investor
relations through online and offline approaches, conducted results announcements and domestic and
overseas roadshows, received investors and analysts visits, held corporate day and other activities, to ensure
the smooth communication with domestic and overseas investors, provided sufficient information on its
operation and development to the capital market timely. Besides, the Company had active communication
with minority investors by answering hotlines and replying to messages on its investor relations emails and
the E-interactive platform of the SSE, so as to safeguard their rights to be informed.
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II. PERFORMANCE OF INDEPENDENT NON-EXECUTIVE DIRECTORS

As of the end of the reporting period, the Board comprised 5 independent non-executive directors who were
professionals in areas including laws, insurance, finance and management, etc. The number of independent non-
executive directors is in compliance with regulatory requirements and the Articles of Association.

The independent non-executive directors of the Company have necessary professional knowledge and experience,
can perform duties in strict accordance with relevant laws and regulations, regulatory documents and the Articles
of Association, and have provided comments and suggestions in respect of the Company’s corporate governance,
business operation, risk management and internal control, etc. Independent non-executive directors participate in
the decision-making process on the Company’s major matters with independent and objective stances, and have
paid special attention to legitimate rights and interests of minority shareholders during decision-making process.

() Independent non-executive directors’ attendance of meetings

The details of independent non-executive directors’ attendance in general meetings and Board meetings
during the reporting period were set out in “I. Overview of Corporate Governance” in this section of this
report.

() Objections from independent non-executive directors to relevant issues of the Company

During the reporting period, independent non-executive directors had no objections to relevant issues of
the Company.

(lll) Confirmation of independence of independent non-executive directors

The Company has obtained written confirmation of each independent non-executive director on his/her
independence from the Company. The Company confirmed that all independent non-executive directors
were independent from the Company during the year ended 31 December 2020.

lll. THEINDEPENDENCE OF THE COMPANY FROM THE CONTROLLING SHAREHOLDER
IN RESPECT OF ASSETS, PERSONNEL, FINANCE, INSTITUTION AND BUSINESS

The Company is independent from the controlling shareholder in assets, personnel, finance, institution and business,
etc., and is an independent legal person responsible for its own profits and losses, runs independent and complete
business and is capable of independent business operation. The business of the Company is independent from
the controlling shareholder and other enterprises controlled by it and the Company has no horizontal competition
with the controlling shareholder or any unfair related party transaction with the controlling shareholder and other
enterprises controlled by it.
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IV. APPRAISAL AND INCENTIVE FOR SENIOR MANAGEMENT

The Nomination and Remuneration Committee of the Board is accountable for carrying out evaluations on
performance of senior management of the Company. Annual performance evaluation plan is determined in
accordance with the middle to long term development strategy and annual operation plan of the Company and
implemented upon consideration and approval by the Board. The annual evaluation results are linked to the annual
performance-based bonus of senior management.

The Company has established a position-based and performance-oriented remuneration incentive system with
reference to the market benchmark. The remuneration of senior management comprises basic remuneration,
performance bonus and welfare and allowances. The Company has implemented a deferred payment system
of senior management performance bonus with the payment term of three years according to the regulatory
requirements.

V. COMPLIANCE WITH MODEL CODE

The Company has formulated the Administrative Measures for the Shares of the Company held by Directors,
Supervisors and Senior Management and their Changes of New China Life Insurance Company Ltd. ( (T ASRE
RO BRARES ESMaREEABFEAGRND REZEERINE) ) to regulate the securities transactions
of directors, supervisors and senior management of the Company, the standards of which are not lower than
that required in Model Code. After making specific enquiries with all directors and supervisors, the Company
confirmed that each director and supervisor has observed the code of conduct set out in Model Code and the
Administrative Measures for the Shares of the Company held by Directors, Supervisors and Senior Management
and their Changes of New China Life Insurance Company Ltd. during the reporting period.

VI. REMUNERATION OF AUDITORS

Please refer to Section 7 “Significant Events — VI. Appointment of Accounting Firms” of this report for remuneration
of auditors.

VIl. RESPONSIBILITIES OF DIRECTORS TOWARDS FINANCIAL STATEMENTS

Directors confirmed that they were obliged to prepare financial statements and to truly and fairly report the
Company’s situation. The statement made by the Company’s auditor about its responsibility for reporting the
accounts is set out in Appendix 2020 Audited Financial Statements of this report. To the knowledge of the directors,
there were no issues or conditions occurred in the reporting period that might have significant adverse effects
on the Company’s sustained operation. After making appropriate enquiries, the directors considered that the
Company had enough resources for sustained operation in the future, therefore the financial statements should
be prepared on a going concern basis.
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VIll. THE COMPANY'S COMPLIANCE WITH THE CORPORATE GOVERNANCE CODE

The Board of the Company is responsible for fulfilling corporate governance responsibilities as set out in the
terms of reference of Article D.3.1 of Corporate Governance Code. During the reporting period, the Board of
the Company held a meeting to review the Company’s compliance with Corporate Governance Code and the
disclosures in the Corporate Governance Report. Directors of the Company were not aware of any information
that would reasonably indicate that the Company had not complied with the applicable code provisions as set
out in Corporate Governance Code at any time during the period from 1 January 2020 to 31 December 2020.

IX. INTERNAL CONTROL

The Company has been committed to improving internal control system to promote the sustainable development.
The internal control system aims at providing reasonable assurance that the Company’s operation and management
are in compliance with relevant laws and regulations; the Company’s assets are properly safeguarded; financial
statements and other related information are true and complete; the operation efficiency and results are improved,
and the development strategies are implemented, to guarantee that the Company operates legally, robustly and
efficiently.

The Board is responsible for establishing, improving and implementing internal control, as well as evaluating its
effectiveness. The Audit and Related Party Transaction Control Committee under the Board is responsible for
supervising the effective implementation and self-assessment of internal control, appointing and coordinating with
external auditors. The board of supervisors is responsible for overseeing the establishment and implementation
of internal control by the Board. The Risk Management Committee under the Executive Committee is responsible
for organizing daily operation of internal control. The risk management department is responsible for organizing
and promoting the internal control of the Company. Each of the functional departments and business units are
implemented the provisions and requirements of internal control. The audit department is in charge of overseeing
the internal control.

Based on the internal control requirements such as the Basic Standard for Enterprise Internal Control ( {{&% A