°
\

med//ve cn

Medlive Technology Co., Ltd.
e a5 A B 2 W

(Incorporated in the Cayman Islands with limited liability)

(B2 B it M 7 19 G R E T2 Al)
(Stock Code By fG5E: 2192)

NOTIFICATION LETTER B H =&

Dear Non-Registered Shareholder”,

Medlive Technology Co., Ltd. (“Medlive”’) — Notification of publication of Interim Report 2021 (“Interim Report”) (“Current Corporate
Communication’) on the Company’s website

The Current Corporate Communication of Medlive, in both English and Chinese versions, is available on the website of Medlive at
http://ir.medlive.cn. You may access the Current Corporate Communication by clicking the <Investor Relations> section of Medlive’s website.

If you wish to receive printed version of the Current Corporate Communication, please complete the Request Form on the reverse side and return it to
Medlive’s Hong Kong Branch Share Registrar, Tricor Investor Services Limited, at Level 54, Hopewell Centre, 183 Queen’s Road East, Hong Kong
by post using the mailing label (for pre-paid postage in Hong Kong) at the bottom of the Request Form.

Please note that by completing and returning the Request Form to request for the printed version of the Current Corporate Communication, you will
expressly indicate that your instruction to receive printed version will apply to all future Corporate Communications” of Medlive to be sent to you
until you notify Medlive’s Hong Kong Branch Share Registrar to the contrary or you cease to hold any shares of Medlive.

Should you have any queries relating to this notification, please do not hesitate to call the enquiry hotline at (852) 2980 1333 from 9:00 a.m. to 5:00
p-m. (Monday to Friday, excluding public holidays).

Yours faithfully,

For and on behalf of
Medlive Technology Co., Ltd.
Tian Liping
Chairwoman

Notes: (1) This notification letter is addressed to “Non-registered Shareholder”, which means such person or company whose shares are held in The Central
Clearing and Settlement System (CCASS) and who has notified Medlive from time to time through Hong Kong Securities Clearing Company Limited
to receive Corporate Communications.

2) “Corporate Communications” refer to any documents issued or to be issued by Medlive for information or action of holders of any of its securities,
including but not limited to, the directors’ report and annual accounts together with a copy of the auditors’ report, the interim report, a notice of
meeting, a listing document, a circular and a proxy form.
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Non-registered shareholder’s information (English Name and Address) Medlive Technology Co., Ltd.
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To:

(Incorporated in the Cayman Islands with limited liability)
(W4 2 7 B G L 7 B9 7 IR FTAE 2 A )
(Stock Code B2 17 1% 3%: 2192)

Request Form F 55 & 1§

Medlive Technology Co., Ltd. (“Medlive”) H: BREMNEERAR(EBIKED
c/o Tricor Investor Services Limited BRI BT A PR A A i AS
Level 54, Hopewell Centre Tk B 5 KM A 18358

183 Queen’s Road East, Hong Kong A AL 5448

I/We would like to receive the current and future Corporate Communications” of Medlive in printed copies.
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Signature: Date:
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Name:

4 (English %% 30) (Chinese H' 30)

(in block letters 7 LA 1E #¥ JH 57)
Contact Phone
Number:
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Notes [ it :

1. “Corporate Communications” refer to any documents issued or to be issued by Medlive for information or action of holders of any of its securities,
including but not limited to, the directors’ report and annual accounts together with a copy of the auditors’ report, the interim report, a notice of
meeting, a listing document, a circular and a proxy form.
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2. By completing and returning this Request Form to request for the printed copy of the Current Corporate Communication, you have expressly indicated

that you prefer to receive all future Corporate Communications of Medlive in printed copies.
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Please cut the mailing label and stick this on an envelope Mailing Label E 5 £ 8
to return the Request Form to us.

Tricor Investor Services Limited

No postage stamp is required for local mailing SEBELDERAT
Freepost No. f& {& [2] & &% 5 : 37
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