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FINANCIAL SUMMARY

SUMMARY OF THE CONSOLIDATED STATEMENTS OF PROFIT OR LOSS AND OTHER
COMPREHENSIVE INCOME

Year ended 31 December

2021 2020

(Restated)

Revenue (RMB million) 5,968.4 3,371.9
Gross profit (RMB million) 1,846.4 1,009.3
Gross profit margin 30.9% 29.9%
Profit for the year ended (RMB million) 1,076.8 632.2
Net profit margin 18.0% 18.7%
Profit for the year attributable to owners of the Company (RMB million) 1,057.2 616.6
Basic earnings per share (RMB)* 1.62 1.24
Return on shareholders’ equity (weighted average) 13.8% 8.6%

*

The H shares of the Company were listed on 17 November 2020. The weighted average number of ordinary shares for the year
ended 31 December 2021 (the “year” or “period”) and for the year ended 31 December 2020 were 652,837,100 and 497,011,000,
respectively. Details are set out in note 13 to the consolidated financial statements in this annual report.
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FINANCIAL SUMMARY

SUMMARY OF THE CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

As at 31 December

2021 2020

(Restated)

Total assets (RMB million) 10,439.5 8,624.6
Cash and cash equivalents (RMB million) 4,922.3 6,856.3
Total equity (RMB million) 7,730.0 7,236.6

Gearing ratio - _
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HONORS AND MAJOR EVENTS IN 2021:

LIST OF HONORS IN 2021:

2021 Top 10 among the Top 100 Property Management Companies in China in terms of Overall Strengths

2021 China Leading Property Companies in terms of Technology Empowerment

2021 China Leading Property Management Companies in terms of Satisfaction

2021 China Leading Property Management Companies in terms of Quality Service

2021 Top 10 Property Management Companies in Chongging in terms of Overall Strengths

2021 Top 10 Property Management Companies in Wuxi in terms of Overall Strengths

2021 China Top 10 Listed Property Management Companies in terms of Market Expansion Ability

2021 China Top 10 Listed Property Management Companies in terms of Community Value-added Service Capabilities
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HONORS AND MAJOR EVENTS IN 2021:

i Jinke Services and JD Property Group worked in
partnership to jointly build a smart industrial park

In January 2021, Jinke Services signed a contract with
: JD Property Group to reach a comprehensive strategic
cooperation with JD Property in Southwest China and
South China. Jinke Services will continue to provide
high-quality services for the JD Asia No. 1 smart
mega-logistics park in more than 10 cities including
Chongging, Guangzhou, Shenzhen, Chengdu, Haikou
and Sanya, and work together to build a smart logistics
industry ecology to bring Jinke-style benefits to each

Millions of owners across the country achieved ‘
online reunion in Jinke 2021 Neighborhood Cloud
Spring Festival Gala
:In February 2021, “Jinke 2021 Neighborhood Cloud 1
. Spring Festival Gala” was successfully held. Through

a live broadcast of the Neighborhood Spring Festival ‘
Gala, the space barriers under the regular epidemic
prevention and control were broken, allowing millions :
of owners across the country to achieve online reunion.

The “straight-A” student in five areas, Jinke Services : F SHEEREEERGERLT
held the first results presentation and delivered Stock Code : 9666.HK

;s:tli\:;ar;o;yoge1s,ulltis;1ke Services held the Company’s 2020$E¥ﬁﬁﬁ§

. . . . 2020 Annual Results Presentation
first results presentation. According to the figures,

‘ the Company’s revenue in 2020 reached RMB3.359 | @
billion, representing a year-on-year increase of 44%.
During the same period, the profit attributable to the
owners of the Company increased to RMB617 million,
representing a year-on-year increase of approximately
68.5%, bringing high quality returns to the shareholders
for their trust.

- R 2021.03.25

With the upgrade of the Grande Community Neighborhood
ecosystem, thousands of Jinke fans runners gathered at the
. Chongqging Marathon

In April 2021, the Chongging Marathon was held. Nearly 1,000
: members of the Jinke Joyrun team wore red team uniforms :
to participate in the competition, and more than 100 family :
members of Jinke fans runners formed a “Jinke Fans Club”
to continuously cheered the Jinke Joyrun team on beside the
track. Since its establishment at the end of 2020, the Jinke
Joyrun team has gone from the owners to driving the neighbors
to run, to continuously attracting the majority of running
enthusiasts to join. Runners were developed from a person to :
a family, from a community to a city to all over the country.

2021 Annual Report 7



HONORS AND MAJOR EVENTS IN 2021:

Technology + Service! Jinke Tianqgi appeared at China
International Consumer Products Expo
In May 2021, the first China International Consumer Products

Expo (hereinafter referred to as “Expo”) was held in Haikou,
! Hainan. Chonggqing Tianzhihuigi Technology Co., Ltd., a
subsidiary of Jinke Services, made an appearance at the Expo.
Combining its own human-computer interaction product genes
and focusing on scenarios for exhibition services, Tiangi created
a systematic exhibition service solution and gave full play to the
advantages of rich experience in smart security services and Al
robot services to empower the smart services of the Expo.

’ Technology empowerment + ecological integration! Jinke
Services and Leishan County, Guizhou worked in partnership to
make benefits further lifted

In June 2021, the People’s Government of Leishan County, EWEAEHE&ﬁﬂHE§mm§Aﬁ§ﬁgNﬁ

Guizhou entered into a comprehensive strategic cooperation s comon o oron -
agreement with Jinke Services. The two parties will conduct in- & 2

depth cooperation in the fields of smart city services, smart scenic
spot services, comprehensive cultural and tourism services
and local life services, and will conduct special cooperation on |
the cultural and tourism industry chain and smart scenic spot
construction in Xijiang Qianhu Miao Village Scenic Spot. From
technology empowerment to ecological integration, Jinke Services
continues to make urban life more efficient and better. :

20214 B FRAMIELF + AR 51

Jinke Tiangi won two awards in the field of loT in Chengdu and
Chongging

In July 2021, the Jinke Tiangi IBMS management system
developed by Chongqging Tianzhihuiqi Technology Co., Ltd.
(hereinafter referred to as “Tiangi”), a subsidiary of Jinke
Services, was awarded “2021 Chengdu-Chongqing Outstanding !
Case of Intelligent 10T Industry Application” at the 2021 China
(Western) Electronic Information Expo. In the same month, it
was selected among the “Top Ten loT Application Cases in
: Chongging in 2021” at the 4th China (Chongging) loT Innovation
! and Application Conference. :

g s 3 Qilgli g iy WNg
aag g LARgh = g dhaRns?
LS - ooe= 2RVEEY

i |

Jinke Services officially proposes four growth curves “SLCT”
In August 2021, Jinke Services’ 2021 interim results
presentation was held in Chongging. At the meeting, Jinke
Services officially added a fourth growth curve, local catering
services based on the existing three business curves of space
property management services, community value-added | ®
services and smart living technology services. Thus four curves
“SLCT", namely space property management services (Space),
community value-added services (Life), local catering services
(Catering) and smart living technology services (Technology)
were officially proposed. ‘

BRI RS
CATERING TECHNOLOGY,
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HONORS AND MAJOR EVENTS IN 2021:

Jinke Neighborhood Art Season and Consumer
Festival were launched nationwide

In September 2021, the annual Jinke Neighborhood
Art Festival was held in Chongqing, Beijing, Chengdu,
Dalian, Hefei, Shenyang, Zhengzhou, Wuxi, Wenzhou,
Dezhou, Zunyi and other cities across the country. The
performance brought by the talented owners became
the biggest highlight of the Mid-Autumn Festival Gala.
At the same time, online and offline Consumer Festival
activities were also carried out, which brought the
greatest benefits to the owners in terms of clothing,
food, housing and travel.

Jinke Services and Yijing Cultural Tourism (&1 3CH%) worked
in partnership to empower a better future with wisdom!
In October 2021, Jinke Services entered into a strategic
cooperation agreement with Yijing Cultural Tourism (143X
! Hi) and Pushenghuo Group (B47E5 @) of GVL International
PY i Group. Based on Guangdong Province, the Yangtze River Delta,
i Southwest and other core regions, the two parties will carry out
in-depth cooperation in the development and operation of the
entire urban and rural chain and smart city life services, jointly
build a digital rural smart management platform, and create a
leading digital rural smart management system. The parties will
conduct in-depth cooperation in the fields of rural revitalization,
urban-rural integration and integration of agriculture, culture and
tourism to boost the innovation and upgrading of urban and rural
construction and lifestyle in China.

The 2021 Best Employer in China was awarded to Jinke
Services

In November 2021, the “16th Annual China Employer Brand
Conference and 2021 Year-End Ceremony”, which was jointly
organized by a real estate and property development group
in the PRC (the “PRC Enterprise Group”) and CHIRC, was
held in Beijing. At the conference, the results of the “2021
Business Management Awards in China” were announced, 1
and Jinke Services was awarded the “2021 Best Employer in
China” due to its outstanding performance in human resources !
management innovation, talent cultivation and corporate culture
building and Mr. Xia Shaofei, the Chairman of Jinke Services, !
was honored as the “2021 Chinese Entrepreneur Caring Staff !
development”.

Jinke Services accelerated its local life services presence by
acquiring hotels and restaurants

In December 2021, Jinke Services acquired 100% of the equity
interests of Chongqing Jinke Jinchen Hotel Management Co.,
Ltd. (“Jinchen Hotel”), further accelerating its presence in the
local life services sector. “Jinke Grand Hotel’ (£ & XJEJE),
the main brand under Jinke Hotel, covers the high-end grou
dining market; the boutique hotel brands, such as “Shengjia”(é
%) and “Ruijing”(¥ &), cover the social mid-range market; and
the restaurant brands, such as the Chinese restaurant under
“Canton” brand(Z¥ ¥ &) Hong Kong style restaurant
under “Sangjiulong” brand(i& LEEB T B EE), Jinke Hot Pot(&
B+ X$8) and Jinke Goods(£ & R @) will fully penetrate
into the life of owners and members, thus creating more new
contents and consumption hot spots for the community value-
added service system of Jinke Services. The acquisition will
also bring long-term sustainable development momentum to
Jinke Services, which will help expand the market of food and
beverage projects and quickly enhance the operation and
management capabilities of local life services.

2021 Annual Report 9



CHAIRMAN’S STATEMENT

Dear Shareholders,

In 2021, changes in macro-economic conditions and
policies had affected the property management industry
to a great extent and has reshaped its competitive
landscape. The nation’s steadily tightening real estate
market regulation saw plunge in valuations and
growing polarization within the industry. In the face of
such significant shifts in the industry and in the macro
economy, we had stayed “customer-oriented”, adhered
to the development strategy of “Service + Technology,
Service + Ecology”, actively implemented organisational
restructuring, initiated diversified expansion models,
continued to penetrate in the value-added services
market and strengthened technology empowerment,
thus maintaining the strong upward trend as a whole.

10 Jinke Smart Services Group Co., Ltd.

Do warm things with
a warm heart to make
your life beautiful.

J)
XIA SHAOFEI

Looking into the future, we will implement further the
development strategy of “Service + Ecology, Service
+ Technology”. We will penetrate deeper into the
market in density areas, seek strong synergies, and
make concentrated efforts in priority areas. Efforts will
be made to develop the four business lines: (i) space
property management services; (ii) community value-
added services; (iii) local catering services; and (iv)
smart living technology services. We will consolidate the
business chain, sharpen market competitive edge, so as
to achieve the sustainable sound development.



IN SPACE PROPERTY MANAGEMENT
SERVICES, WE WILL INSIST ON CUSTOMER
SATISFACTION AS THE CORE, FOCUS ON
REGIONS AND BUSINESSES WHERE WE HAVE
COMPARATIVE ADVANTAGES.

In terms of service quality, we will keep informed with the
changing needs of our customers, further improve our
service standards and customer evaluation system, thus
continuously enhancing customer satisfaction. In terms
of regional development, we will penetrate in core cities
in southwest China and along the Yangtze River. In
terms of priority-setting in business development, we will
attach greater importance to the needs of our premium
customers, continue to purchase residential real estates
with great potential in terms of profitability, and make
great efforts to expand into the property management
businesses of commercial real estates, office buildings,
industrial parks and smart urban services.

IN COMMUNITY VALUE-ADDED SERVICES, WE
WILL FOCUS ON CONSUMPTION SCENARIOS,
STRENGTHEN INTEGRATION OF RESOURCES
AND BUILD AN ECOSYSTEM FOR THE
COMMUNITY VALUE-ADDED SERVICES

In terms of customer research, we will strengthen the
full life-cycle research on the customers on the basis
of the consumption scenarios, so as to explore their
needs thoroughly, thus supporting model innovation,
product innovation and service upgrading. As for the
improvement of our comprehensive strength in terms of
products, we will step in the upstream and downstream
of the industry chain in various ways to accelerate the
integrated layout in the industry, optimise the product
mix and ensure independent production for core
products with manageable risks. In terms of customer
experience, we will continue to improve the customer
services before and after sales, create a high-standard
quality control system, streamline the service processes,
enhance the awareness about the service touchpoints
and promote the alignment of service capabilities with
customer needs.

CHAIRMAN’S STATEMENT

IN LOCAL CATERING SERVICES * WE WILL
ACTIVELY INTEGRATE INTERNAL AND
EXTERNAL RESOURCES TO ACCELERATE
THE EXPANSION INTO GROUP MEALS,
SUPPLY CHAIN AND OTHER LOCAL CATERING
SERVICES.

In terms of catering services, we will focus on the
mid to high-end market, providing safe cuisine with
five-star service quality to premium customers such
as government institutions, enterprises, hospitals,
schools, hospitals and communities, forming an
industrial clustering. In the building of supply chain, we
will expand in the new retail business and build retail
brands such as JK Goods (€& R ), JinYue Jiapin
(£Bif£M) and Blessed Neighborhood (£%l€#) and
their accommodating supply chains to further enhance
our profitability. In terms of business synergy, we will
give full play to the advantages in project sources and
management of both property management services
and group meal services, and actively build a resource
integration mechanism to achieve two-way synergistic
development of property management services and
group meal services.

IN SMART LIVING TECHNOLOGY SERVICES -
WE WILL ADHERE TO THE DEVELOPMENT
MODEL OF “INTERNET + IOT, AIOT +
ECOLOGY”, CONTINUE TO PROMOTE THE
APPLICATION OF DIGITAL AND INTELLIGENT
TECHNOLOGIES, AND ACCELERATE THE
BUILDING OF INTEGRATED DIGITAL AND
INTELLIGENT CAPABILITIES ACROSS THE
INDUSTRY AND FOR ALL SCENARIOS.

We will firmly implement technology empowerment,
constantly optimize and diversify our smart solutions,
continuously build a “new ecosystem on digital and
intelligent scenarios” featured by mechanization,
intellectualization and datamation, and use the
advantages of “Technology + Data + Scenarios +
Services” to strengthen the value empowerment of real
estate and properties and industry leadership. In terms
of platform services, we will continue to upgrade our
data mining capabilities and strengthen the realisation
of data output; in terms of development of digital and
intelligent technologies, we will strengthen the research
and development of image engines and spatio-temporal
engines; in terms of AIOT, we will explore the integration
of application systems, facilities and equipment, and
communication networks to achieve product outputs.

Xia Shaofei
Chairman
Jinke Smart Services Group Co., Ltd.
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MANAGEMENT DISCUSSION AND ANALYSIS

BUSINESS OVERVIEW

The Group is a leading, comprehensive smart property management service provider in the PRC and ranked the first
in the Southwestern China Region. Relying on its industry leading overall strength, the Group was recognized by the
China Index Academy (“‘CIA”) as the “Top 10 among the Top 100 China Property Management Companies in terms
of Overall Strength” (FREIYI £ IRTS BB 2475 E D TOP10) for six consecutive years, and the Group’s market share
in the Southwestern China Region has ranked the first for six consecutive years. In 2021, due to its leading service
quality, the customer satisfaction rate was over 90% for ten consecutive years, and the Group was awarded the “Top
2 among the Top 100 China Leading Property Management Companies in terms of Quality Service” (FEI¥I %R B
BIRIEE AL Top 2) and the “Top 2 among the Top 100 China Leading Property Management Companies in
terms of Customer Satisfaction Rate” ({F Bl ¥ RS B @M= E B L% Top 2) by the CIA. The Group was awarded
the “2021 China Top 3 Listed Property Management Companies in terms of Market Expansion Ability” (2021 7 B #) 2
R A RHIBHREEE D TOP 3) for its leading market expansion capabilities, and was awarded the “2021 China
Top 4 Listed Property Management Companies in terms of Community Value-added Service Capabilities” (2021 # [l
YIRS LA B EIRERISEE S TOP 4) for its complete community service ecosystem, both by the CIA. Based
on its leading technological strength, the Group was awarded the “Top 3 among the Leading Property Management
Enterprise in terms of Technological Capabilities” (R EI¥) R B EEEE % Top 3) by CIA. In March 2021, the
Company was included as a constituent stock of the Hang Seng Composite Index, and in June 2021, it was included
as a constituent stock of the FTSE Russell Flagship Index, which demonstrated the full recognition of the capital
markets.

Given the current economic development trends, the characteristics of the industry and the Company’s pursuit for
high-quality sustainable development, adhering to its “Service + Ecosystem, Service + Technology” strategy, the
Group firmly followed a high-quality, sustainable and differentiated development path. The Group upgraded its
strategies comprehensively and set up four business lines (summarised as SLCT): (i) space property management
services (Space); (ii) community value-added services (Life); (iii) local catering services (Catering); and (iv) smart
living technology solutions (Technology). With customer satisfaction being our core-focus, we will continue to
increase our service quality, to strengthen our value-added businesses ecosystem and to improve our local catering
services capabilities. Through continuously enhancing our market competitiveness, we strive to become a world-
class comprehensive smart service provider.

FINANCIAL REVIEW
Revenue

To reflect certain changes in business nature in 2021, the Group has made certain adjustments on its business lines:
(i) value-added services to non-property owners was incorporated into property management services and the whole
business line was renamed as “space property management services”; and (ii) due to the merger and acquisition
happened in 2021, catering services previously included in “community value-added services” were separated out as
a standalone business line and named as “local catering services”. During the Year, the Group derived its revenue
from four business lines, namely (i) space property management services; (ii) community value-added services;
(iii) local catering services; and (iv) smart living technology solutions. Comparative figures for the year ended 31
December 2020 were also restated as if the business lines of the Group have been adjusted at the beginning of that
period, to provide a consistent comparative basis.

12 Jinke Smart Services Group Co., Ltd.



MANAGEMENT DISCUSSION AND ANALYSIS

The following table sets forth the details of the Group’s total revenue by business line for the year indicated:

For the year ended December 31

2021 2020
(RMB’000) % (RMB’000) %
(Restated)
Space property management services 3,900,195 65.4 2,885,887 85.6
Community value-added services 1,494,733 25.0 224,430 6.7
Local catering services 473,992 7.9 213,833 6.3
Smart living technology solutions 99,528 1.7 47,728 1.4
Total 5,968,448 100.0 3,371,878 100.0

The Group’s revenue increased by approximately 77.0% from RMB3,371.9 million for the year ended 31 December
2020 to RMB5,968.4 million for the year ended 31 December 2021. This increase was mainly attributable to:

(i)

(iii)

Revenue from space property management services increased by approximately 35.1% from RMB2,885.9
million for the year ended 31 December 2020 to RMB3,900.2 million for the year ended 31 December 2021.
Among which, (a) revenue from property management services increased by approximately 41.6% from
RMB2,024.0 million for the same period 2020 to RMB2,866.6 million, which was primarily driven by the Group’s
business expansion. The GFA under management increased by approximately 52.3% from 156.2 million
sg.m. as at 31 December 2020 to 237.9 million sq.m. as at 31 December 2021; (b) revenue from value-added
services to non-property owners increased by approximately 19.9% from RMB861.9 million for the same period
in 2020 to RMB1,033.6 million, which was primarily due to the slight increase of number of sales assistance
services projects provided to property developers and the increase in demand for high quality services, as
affected by national macro policies;

Revenue from community value-added services increased by approximately 566.1% from RMB224.4 million
for the year ended 31 December 2020 to RMB1,494.7 million for the year ended 31 December 2021, which
was primarily driven by (a) the continual rise in the penetration rate and repeat purchase rate of the community
value-added services, and the effective community ecosystem building; (b) the continuous improvement in
professional capabilities in and the continuous expansion of portfolios of the community value-added services;
(c) the addition of new businesses such as new housing marketing services and self-operated community
media business;

Revenue from local catering services increased by approximately 121.7% from RMB213.8 million for the
year ended 31 December 2020 to RMB474.0 million for the year ended 31 December 2021, which was
primarily driven by (a) the substantial increase in comprehensive income resulting from the Group’s vigorous
development of its catering business and the related supply chain operations; (b) fast-growing professional
services capacity and segment revenue arising from internal incubation and external acquisitions of specialised
catering companies;

2021 Annual Report 13



MANAGEMENT DISCUSSION AND ANALYSIS

(iv) Revenue from smart living technology solutions increased by approximately 108.6% from RMB47.7 million
for the year ended 31 December 2020 to RMB99.5 million for the year ended 31 December 2021, which was
primarily driven by (a) the increase in digital and intelligent solutions that the Group developed for Independent
Third Parties; and (b) the wider implementation of the Group’ digital and intelligent solutions such as the Home-
Life system (£ X £ %£%) in smart on-site services.

Revenue from space property management services

Space property management services mainly consisted of (i) property management services; and (ii) value-added
services to non-property owners;

Revenue from property management services

The Group provides a series of property management services to property owners, property developers, government
and enterprise customers, including cleaning, order maintenance, greening, repair and maintenance services, etc.
We are committed to serve our clients compassionately and to provide our clients with “Worry-free + Pleasant’
services. The quality service experience we delivered to the customers has earned us industry-leading satisfaction
rate from property owners and a strong market reputation, which has helped us to actively outreach to a large
number of third party residential and non-residential properties. Relying on our advanced technical capabilities in
property services, we continued to build our multi-format specialised service capabilities, and have formed a multi-
format full-service system covering residential buildings, mid-to-high end commercial office buildings, industrial
parks, schools, hospitals, public construction, and urban services.

As at 31 December 2021, the Group has completed a national strategic layout in 27 provinces and 184 cities in the
PRC. We managed a total of 649 residential projects and 347 non-residential projects, and the number of property
owners under management increased continuously. As at 31 December 2021, the total contracted GFA was
approximately 359.8 million sq.m., of which approximately 62.9% was attributable by Independent Third Parties,
representing an increase of 6.6 percentage points as compared to that of the same period in 2020. During the
Year, the newly added contracted GFA was approximately 93.1 million sq.m., of which 86.3% was attributable by
Independent Third Parties; As at 31 December 2021, the total GFA under management was approximately 237.9
million sg.m., of which approximately 57.7% was attributable by Independent Third Parties, representing an increase
of 9.1 percentage points as compared to that of the same period in 2020. The contracted GFA under management
and the GFA under management from the third parties steadily increased, and our strong market expansion
capability has been further verified. The GFA under management in the core area of the Southwestern China Region
reached 117.1 million sq.m., accounting for 49.2% of the total GFA under management, representing the additional
increase of 33.3 million sq.m. of GFA under management as compared to that of the same period in 2020 in the core
area of the Southwestern China Region, which further showed the urban density effect. The unit price of property
management fees continued to rise to RMB2.19 per sq.m. per month.

14 Jinke Smart Services Group Co., Ltd.



MANAGEMENT DISCUSSION AND ANALYSIS

Leveraging our industry-leading digital and intelligent technology capabilities, a huge customer base for the
community value-added services, high-quality local catering services capabilities, we actively expanded our basic
property management services to third parties in 2021, and the cross-segment synergies were evident. The newly
added GFA under management for the year 2021 was approximately 89.0 million sq.m., of which approximately
77.1% was attributable by Independent Third Parties. During the Year, our team successfully stationed in more than
10 key schools such as Hunan Normal University and Central South University to provide large logistic services for
them; we were awarded a number of high-quality urban service projects in Neijiang Economic Development Zone in
Sichuan, Jiulongpo District in Chongging and Pingxiang in Jiangxi, including the Sponge City Project in Pingxiang,
Jiangxi, which achieved a new breakthrough in the urban business.

The following table sets forth a breakdown of the GFA under management as at the dates indicated and total
revenue from the provision of property management services by type of property developer for the years indicated:

As at or for the year ended 31 December

2021 2020
GFA under GFA under
Management Revenue management Revenue
(sq.m.’000) (RMB’000) (5sg.m.”000) (RMB’000)
Property developed by Jinke Property Group®™ 87,634 1,522,702 71,804 1,202,309
Properties developed by Jinke Property
Group’s joint ventures and associates® 13,013 148,955 8,466 64,353
Properties developed by Independent Third
Parties® 104,818 1,088,305 73,431 747,876
Properties took over upon mergers &
acquisitions® 32,394 106,601 2,472 9,497
Total 237,859 2,866,563 156,173 2,024,035
Notes -

1) Refer to properties developed by Jinke Property Group through its wholly-owned subsidiaries or properties jointly developed by
Jinke Property Group and other property developers (excluding properties developed by Jinke Property Group’s joint ventures and
associates) in which Jinke Property Group held a controlling interest.

(2) Refer to properties developed by Jinke Property Group’s joint venture and associates, in which Jinke Property Group did not hold a
controlling interest.

3) Refer to properties solely developed by third-party property developers independent from Jinke Property Group. Properties developed
by Independent Third Parties include government-owned buildings and other public properties.

(4)  During the Year, the companies acquired mainly included Chongging Meilishan Property Service Co., Ltd. (EEEF| LR
#ABBRAF)) (Meilishan Property), Baotou Smart Property Service Co., Ltd. (EEBEEZWERKER D T) (Baotou Smart), the
contracted Sunshine 100 Property Development Co., Ltd. (G AEEYZEZERARAF) (Sunshine 100), Sichuan Tongyong Property
Management Co., Ltd. (FU)I3@AEEEARE{FEAT) (Tongyong Property), Chongging Sanxin Property Service Co., Ltd. (EE=
DR B2 F) (Sanxin Property), Hohhot Zeju Property Service Co., Ltd. (FERISE43 T ZEE Y ERISBR A F) (Zeju Property)
and the contracted Sichuan Ruide Property Development Co., Ltd. (F9)I| 3@ R B R 2 7)) (Ruide Property).
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As of 31 December 2021, the average unit property management fee of the Group was RMB2.19 per sq.m./month
(2020: RMB2.18), of which the average unit property management fee for third party projects was RMB1.89 per
sg.m./month (2020: RMB1.74), with a significant increase in the average unit property management fee for properties
developed by independent third parties. The Group’s Integrated Collection Rate for property management services
was 85.0%, of which the collection rate for private property owners for residential property management services
reached 96.0% due to the Group’s higher property owner satisfaction rate.

During the Year, a majority of the Group’s revenue from property management services was derived from residential
properties, which accounted for 79.6% of the Group’s total revenue from property management services as
compared to 82.0% of the Group’s total revenue from property management services in 2020. The general decrease
in the percentage of revenue derived from managing residential properties during the Year was primarily due to: (i)
the increase of a large number of quality non-residential management projects to the Group’s management during
the Year; and (ii) the growth in urban services projects in the diversified business.

The table below sets forth a breakdown of the Group’s GFA under management as at the dates and revenue for the
year indicated by property type:

As at or for the year ended 31 December

2021 2020
GFA under GFA under
management Revenue management Revenue
(sq.m.’000) (RMB’000) (sg.m.’000) (RMB’000)
Residential properties 194,626 2,282,280 129,321 1,659,899
Non-residential properties
— Commercial properties and office buildings 3,305 113,255 2,158 89,558
— Public institutions, enterprises and
other properties 13,559 294,363 9,583 150,162
— Industrial parks 11,588 108,652 6,766 93,093
— Urban services 14,781 68,013 8,345 31,323
Subtotal 43,233 584,283 26,852 364,136
Total 237,859 2,866,563 156,173 2,024,035
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To facilitate management, the Group divides its geographic coverage into three major regions in China, namely, the
Southwestern China Region, the Eastern and Southern China Region, the Central China Region and other regions.

The table below sets forth a breakdown of the Group’s GFA under management as at the dates and revenue from
property management services for the years indicated by geographic region:

As at or for the year ended 31 December

2021 2020
GFA under GFA under
management Revenue management Revenue
(sq.m.’000) (RMB’000) (sq.m.’000) (RMB’000)
Southwestern China Region® 117,084 1,689,417 83,826 1,182,825
Eastern and Southern China Region® 55,878 602,071 33,473 470,706
Central China Region® 48,911 366,845 29,988 250,588
Other regions® 15,986 208,230 8,886 119,916
Total 237,859 2,866,563 156,173 2,024,035
Notes

Q)

Provinces, municipalities and autonomous regions in which the Group provides property management services to projects in
the Southwestern China Region include Sichuan province, Guizhou province, Yunnan province, Tibet Autonomous Region and
Chongqing municipality.

Provinces, municipalities and autonomous regions in which the Group provides property management services to projects in the
Eastern and Southern China Region include Jiangsu province, Zhejiang province, Fujian province, Jiangxi province, Shandong
province, Anhui province, Guangdong province, Hainan province, Guangxi Zhuang Autonomous Region and Shanghai municipality.

Provinces, municipalities and autonomous regions in which the Group provides property management services to projects in the
Central China Region include Henan province, Hubei province and Hunan province.

Provinces, municipalities and autonomous regions in which the Group provides property management services to projects in
other regions include Hebei province, Shanxi province, Shaanxi province, Gansu province, Qinghai province, Liaoning province,
Inner Mongolia Autonomous Region, Ningxia Hui Autonomous Region, Xinjiang Uyghur Autonomous Region, Beijing and Tianjin
municipalities.
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The table below indicates the changes for our contracted GFA and GFA under management for the years ended 31

December 2021 and 2020 respectively:

As at the beginning of the year
New engagements"
— Properties developed by Jinke Property
Group’s joint ventures and associates
— Properties developed by
Independent Third Parties
— Properties took over upon
mergers & acquisitions
Terminations®

Notes :

For the year ended December 31

2021 2020
Contracted GFA under Contracted GFA under
GFA  management GFA management
(sq.m.’000) (sq.m.’000) (5sg.m.”000) (5sg.m.”’000)
277,171 156,173 248,558 120,532
93,066 88,969 46,258 45,690
12,780 20,418 20,883 18,257
50,352 38,629 24,178 26,332
29,934 29,922 1,197 1,101
(10,437) (7,283) (17,645) (10,049)
359,800 237,859 277,171 156,173

(1)  With respect to residential communities under our management, new engagements primarily include preliminary management
contracts for new properties developed by property developers and property management service contracts for residential
communities replacing their previous property management service providers.

(2)  These terminations include the non-renewal of certain property management service contracts upon expiration as we reallocated our
resources to more profitable engagements in an effort to optimize our property management portfolio, and we have always insisted

on qualitative and effective scale growth.

Revenue from value-added services to non-property owners

We provide value-added services to non-property owners primarily in the form of (i) sales assistance services; (ii)
pre-delivery services; and (iii) consultancy and other services. Revenue from value-added services to non-property
owners slowed down its growth in 2021 due to impacts from national macro policies. During the Year, revenue from

value-added services to non-property owners was approximately RMB1,033.6 million, representing an increase of

approximately 19.9% as compared with RMB861.9 million for the same period in 2020.
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The following table sets forth the component of our revenue from value-added services to non-property owners for
the years indicated:

For the year ended December 31

2021 2020
(RMB’000) % (RMB’000) %
Sales assistance services 815,157 78.9 724,293 84.0
Pre-delivery services 200,374 19.4 100,423 11.7
Consultancy and other services 18,101 1.7 37,136 4.3
Total 1,033,632 100.0 861,852 100.0

Revenue from community value-added services

The Group provides community value-added services to property owners, residents and large property owners of the
properties managed by the Group, primarily in the form of (i) home-living services, mainly consisted of community
group purchase, household cleaning services, and parent-child education; (ii) community management services,
which is mainly consisted of management of public resources (leasing of public spaces, for instance) and community
media services; (iii) home-decoration services, which refers to one-stop complete furnishing and decoration services
including interior finishing, decoration, sales of home furnishings, renovation of older properties, move-in furnishing
services and other decoration services; and (iv) comprehensive living and traveling services, which primarily include
travel agency services, new and existing properties, rental and sale of parking spaces as well as related marketing
services.

Revenue from community value-added services was approximately RMB1,494.7 million in 2021, representing an
increase of approximately 566.1% as compared with the same period of last year. The ecosystem for our community
value-added services has been mostly completed, with a variety of service offerings. With the focus on “food,
accommodation, transportation, travel, shopping and education” and relying on the online + offline service model, we
continued to meet people’s growing needs for a better life. We focused on comprehensive community consumption
scenarios to fully explore customer needs, actively improved the quality of the products and services, and the
business penetration rate, conversion rate and repeat purchase rate continued to rise.

The home-living services segment, which is operated under the Group’s sub-brand “Blessed Neighbourhood (&
Bl&3#)”, provides high-quality and low-cost community group buying services in 2021. Revenue from the home-
living services segment was approximately RMB299.3 million during the Year, representing an increase of
approximately 556.4% over the same period of 2020. We have adopted a variety of marketing approaches. The
“Blessed Neighbourhood” online platform experienced significant growth in sales revenue, and over 1,000 Jinke
Neighbourhood Street Fairs were held in over 100 communities offline, resulting in a continued increase in business
penetration rate and repeat purchase rate. At the same time, we have upgraded our community parent-child
education services by focusing on product appeal and launching diversified community parent-child clubs, resulting
in a significant increase in customer trust.
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Revenue from community management services was approximately RMB336.5 million during the Year, representing
an increase of approximately 576.4% over the same period of 2020. The significant revenue growth was primarily
driven by our traditional public space maintenance services and the provision of public resources management
services, such as public space rental, courier, elevator advertising and parking lot management, which were
accompanied by an increase in the scale of our property management business, as well as our vigorous development
of our community media business during the Year. Based on the growing property owner base, we extended from
value communication to value creation and built a bonding medium between communities, customer groups, and
products to drive significant growth of revenue.

Revenue from the home-decoration services segment was approximately RMB122.6 million during the Year,
representing an increase of approximately 88.7% over the same period of 2020. We relied on our professional team
to penetrate into the community home furnishing market. We took pre-emptive business actions at the housing
purchase stage, consolidated the advantages of our supply chain, provided full-cycle home furnishings and move-
in furnishing services. At the same time, we further revitalized the existing market and provided renovation services
for older properties, thus our business continued to grow in scale and the satisfaction rate of our deliveries remained
high.

Revenue from comprehensive living and traveling services was approximately RMB736.3 million during the Year,
representing a massive increase over the same period of 2020. Operated under the Group’s sub-brand “Kangcheng
Guolv (EEF2E}K)”, the comprehensive living and travelling services segment witnessed an increase in its full-
chain travel services, including services for travels, hotels, scenic spots and visa centres. Affected by the repeated
outbreaks of the COVID-19 epidemic, tourism business has fluctuated greatly, but the Group seized the opportunity
to continue to integrate quality travel resources. During the Year, the Group cooperated with well-known national
scenic spots to create a new tourism development model which is community-based and social-oriented. At the
same time, we further consolidated upstream and downstream quality resources in the rental and sales business by
leveraging on our own strengths to achieve faster growth in the marketing of new and existing properties as well as
in the rental and sales business; we further revitalized our existing assets and made more efforts in the rental and
sales of parking spaces, resulting in greater growth in segment revenue.

The following table sets forth the component of our revenue from community value-added services for the years
indicated:

For the year ended December 31

2021 2020
(RMB’000) % (RMB’000) %
(Restated)
Home-living services 299,342 20.0 45,607 20.3
Community management services 336,485 22.5 49,750 22.2
Home-decoration services 122,561 8.2 64,954 28.9
Comprehensive living and traveling services 736,345 49.3 64,119 28.6
Total 1,494,733 100.0 224,430 100.0
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Revenue from local catering services

The Group provides local catering services to property owners and clients, primarily in the form of (i) catering
services; (ii) catering supply chain services (specialty food materials supply chain services such as rice, flour,
grain and oil etc.), and (iii) hotel management services. Revenue from local catering services was approximately
RMB474.0 million in 2021, representing an increase of approximately 121.7% over the same period 2020.

In line with the Company’s future development strategy and based on our advantages in respect of project resources
and management density, we set up the diversified local catering services in 2021. The new segment focused on the
development of catering services. Through the internal incubation of the group meal sub-brand JinXiaoXinYue (&8
Q) and the acquisition of two specialised catering companies — Chongging Yunhan Catering Culture Co., Ltd. (&
BHERE{LBRQT) and Chongging Jinke Jinchen Hotel Management Co., Ltd. (EE£R & RBEEEEGRA
7l), we have built a comprehensive catering product line, thus rapidly enhancing our catering service capabilities and
our market expanding ability in the group catering market. At the same time, we achieved a good business synergy
with our property management service market expansion, facilitating us to better acquire non-residential projects
such as medium and high-end commercial and office buildings, universities and industrial parks, etc., creating a solid
strength for market expansion. Based on our rapidly growing customer base for catering services, we continued to
integrate and optimise our local supply chain system, and launched the catering supply chain services, to provide
high-quality and inexpensive daily necessities to property owners in our communities, through the “JK Goods (£%I R
m)” online platform, allowing them to enjoy our more comprehensive value-added services with better quality, so as
to enhance the loyalty of the property owners of the Group.

For the year ended December 31

2021 2020
(RMB’000) % (RMB’000) %
(Restated)
Catering services 50,039 10.6 596 0.3
Catering supply chain services 390,606 82.4 200,303 93.7
Hotel management services 33,347 7.0 12,934 6.0
Total 473,992 100.0 213,833 100.0

Revenue from smart living technology solutions

For our smart living technology solutions, we mainly provide digital and intelligent technology solutions to property
developers, property management companies and property owners to achieve the purpose of technology
empowerment as well as quality and efficiency improvement. The Group’s smart living technology solutions business
mainly includes: (i) providing intelligent design services to property developers with full-cycle smart solutions for their
project construction; (ii) providing smart on-site services to property developers with intelligent and digital on-site
technical services during the housing sales stage, such as implementing the Home-Lift system (£ REBRREL);
and (iii) smart integrated operation platform services by participating in the construction of digital and intelligent cities,
digital and intelligent government and enterprises, and digital and intelligent communities through development,
customization, installation, and operation and maintenance of IBMS (intelligent building management system), thus
contributing to the country’s digital transformation.
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In 2021, the Group continued to promote the reform of mechanization of manpower and the intellectualization of
machinery. Through a series of digital and intelligent technology upgrades such as cloud monitoring, cloud parking,
and smart energy consumption management and control, the Group empowered property management to reduce
costs and increase efficiency, and continued to improve management refinement and helped the projects to operate
with high quality and efficiency. The Group leveraged its advantages in scenarios to strengthen its cooperation with
top companies in the technology industry, enhanced its smart design technological capabilities in Building Information
Modelling and digital urban governance, and built three core competencies including Internet of Things, space
operating system, and urban space-time engines, thus winning third-party engagements for its digital and intelligent
services continuously. The revenue from smart living technology solutions increased by approximately 108.6% from
RMB47.7 million for the year ended 31 December 2020 to RMB99.5 million for the year ended 31 December 2021.

OUTLOOK AND FUTURE PLANS

In order to adapt to the changes in the industry, the Group has fully upgraded its corporate strategy in 2021 by
leveraging its own advantages and proposed four major business growth lines for the Group in the future: space
property management services, community value-added services, local catering services and smart living technology
solutions, to continue to build Jinke Service’s own independent brand portfolios and move toward full marketization.
We will continue to insist on qualitative and effective scale growth and the concept of “revenue shall generate profit
and profit shall contain cash flow” to continuously provide high-quality comprehensive services to our customers and
consumers.

We will upgrade our services quality, focus on regions with comparative advantages and adhere to long-
termism. Service capability is the cornerstone of our business, and quality is the guarantee for the formation of
service capacity. In terms of basic property services, we will continue to adhere to a customer-oriented approach,
strengthen our high-quality service capacity and enhance our professional service capabilities in multiple fields.
We will improve management efficiency and per capita efficiency by applying digital and intelligent technology;
we will continue to focus on the regions where we have comparative advantages and penetrate in core cities in
southwest China and along the Yangtze River to promote development, reduce costs, and improve quality and
efficiency with management density; By leveraging our industry-leading business synergies, we will strengthen
our diversified investment and expansion systems and enhance our market expansion capability; We will focus on
high-quality business segments, keep the residential business as our core, make efforts to expand in other high-
quality diversification businesses such as the mid to high-end commercial-office buildings and industrial parks. We
will persevere in pursuing growth in scale with quality and efficiency, and so as to improve our operating cash flow
and business profitability. We will adjust our approach to develop value-added services to non-property owners in
order to accommodate to changes in the real estate industry. We are committed to providing value empowerment to
property developers with better service quality, leading brand strengths and market-oriented operations.

We will further strengthen our products capabilities, focus on customer needs and enhance the loyalty of the
property owners we serve. We have always been committed to building an ecosystem for the community value-
added services. Relying on the large base of property owners and taking into consideration of the differentiated
community consumption scenarios, we will fully explore the whole life cycle of our customers and constantly
enhance the product capability and service capability of the community value-added services. By focusing on our
four main business lines (i.e., home-living services, community management services, home-decoration services
and comprehensive living and traveling services), we will continuously explore customer needs thoroughly. Through
innovative business models, products and service upgrade, combining our online digital intelligence platform, we will
continue to offer our business expertise to go beyond the community and serve the wider society, further enhance
loyalty of property owner through a more complete community ecosystem, and thus improve customer penetration
rate, conversion rate and repeat purchase rate, so as to meet the people’s growing need for a better life.
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We will consolidate our industry resources, focus on high density regions and expand our local services.
Building on our advantages in project sourcing and high management density, we have set up a new business line
in local services, which is well aligned with the Company’s future development strategies. We will vigorously develop
the catering services, catering supply chain services and hotel management services. With existing advantages in
resources and brands, we will capture market share in catering services at a fast pace and enhance the appeal of our
catering products. We will build an integrated supply system with multiple brands for group catering, general catering
and community catering, and strengthen the outreach capabilities of our catering services. We will strengthen our
role as a comprehensive service provider of comprehensive logistics, focus on high density locations and enhance
the scale effect of our catering services. Based on our growing customer base, we will further consolidate local
resources to fully leverage our strengths in sales channels and raw materials to build a quality local supply chain
system to empower the development of community group purchase and build a new community + local ecosystem.
We will further upgrade our hotel management services, enhancing synergies with our tourism services, to provide
more comprehensive local catering services with better quality local catering services to the property owners and
customers.

We will enhance technology capabilities, focus on digital intelligence transformation to build technical barriers.
We will continue to promote the application of robotics and artificial intelligent to enhance the productivity of our
employee and equipment. We will also, accelerate the transformation and upgrading of intelligent equipment, cloud
parking, intelligent LED lights, intelligent doors, intelligent meters and other equipment to achieve full coverage of
qualified projects. We will focus on developing our core technologies capacities in three areas, including image
engine, Internet of Things and big data. Seizing the opportunity of the digital transformation at the national level, we
will seek to apply our industry-leading digital capabilities and our rich database of community scenarios to participate
in the digitization of smart cities infrastructures, governance platforms, industrial parks as well communities. We will
continue to increase investment into research and development of digital intelligence, and strengthen our strategic
cooperation with industry leaders. With a product-oriented and industrial-focused approach, we will seek to establish
core technology barriers and to continuously increase the external application of our smart technology solution
offerings.

COST OF SALES

The Group’s cost of sales primarily consists of (i) employee benefit expenses; (i) cost of goods sold; (iii) greening
and cleaning expenses; (iv) security charges; (v) travelling service expenses; (vi) maintenance costs; (vii) utilities; (viii)
housing brokerage costs; (ix) office expenses; (x) raw materials; (xi) travelling and entertainment expenses; and (xii)
other costs.

The cost of sales of the Group increased by 74.5% from approximately RMB2,362.6 million for the year ended 31
December 2020 to approximately RMB4,122.0 million for the year ended 31 December 2021, which was generally
in line with the growth of the Group’s business scale, the increase in the types of business and the increase in the
number of employees.
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GROSS PROFIT AND GROSS PROFIT MARGIN

The following table sets forth the components of the Group’s gross profit and gross profit margin by business line for
the years indicated:

For the year ended 31 December

2021 2020

Gross profit Gross profit

Gross profit margin Gross profit margin

(RMB’000) % (RMB’000) %

(Restated)

Space property management services 1,141,936 29.3 853,895 29.6

— Property management services 696,832 24.3 531,397 26.3
— Value-added services to non-property

owners 445,104 431 322,498 37.4

Community value-added services 621,838 41.6 110,989 495

Local catering services 38,344 8.1 18,825 8.8

Smart living technology solutions 44,316 44.5 25,580 53.6

Total 1,846,434 30.9 1,009,289 29.9

Gross profit of the Group increased by 82.9% from approximately RMB1,009.3 million for the year ended 31
December 2020 to approximately RMB1,846.4 million for the year ended 31 December 2021.

Gross profit margin of the Group increased from 29.9% for the year ended 31 December 2020 to 30.9% for the year
ended 31 December 2021, which was primarily due to (i) the continuing economics of scale as the Group expanded
its business; (i) significant cost reduction and efficiency enhancement under the Group’s continued technological
empowerment; (i) the continued increase in the proportion of revenue from community value-added services; and (iv)
the continued increase in the average unit price of property management services.

Gross profit margin of space property management services decreased from 29.6% for the year ended 31 December
2020 to 29.3% for the year ended 31 December 2021, with (i) a slight decrease of 1.8 percentage points in the
gross profit margin of basic property management services, mainly due to a decrease in government reductions and
subsidies as a result of the gradual improvement of the COVID-19 pandemic; and (ii) an increase of 5.2 percentage
points in the gross profit margin of value-added services to non-property owners, mainly due to a slight increase in
the number of projects with sales assistance services provided by property developers and a significant increase in
requirements for service quality in response to changes in market conditions.

Gross profit margin of community value-added services decreased from 49.5% for the year ended 31 December
2020 to 41.6% for the year ended 31 December 2021, which was primarily due to (i) the significant increase in
revenue from comprehensive living and traveling services; and (ii) the increase in revenue from home-living services,
mainly community group purchase, with the business attributes of relatively low gross margin.

24 Jinke Smart Services Group Co., Ltd.



MANAGEMENT DISCUSSION AND ANALYSIS

Gross profit margin of local catering services decreased from 8.8% for the year ended 31 December 2020 to 8.1%
for the year ended 31 December 2021, which was mainly due to (i) significant growth in the revenue from catering
services; and (ii) continued growth in revenue from catering supply chain services with relatively stable gross margin.

Gross profit margin of smart living technology solutions decreased from 53.6% for the year ended 31 December
2020 to 44.5% for the year ended 31 December 2021, which was mainly due to increase in revenue from software
development, hardware sales, installation and system operation and maintenance services related to comprehensive
smart living solutions.

OTHER INCOME

The Group’s other income primarily consists of (i) government grants; and (i) value-added tax deductible for service
providers.

Other income of the Group decreased by 47.4% from approximately RMB47.9 million for the year ended 31
December 2020 to approximately RMB25.2 million for the year ended 31 December 2021, which was primarily
due to (i) the decrease in government grants as result of the gradual improvement of the COVID-19 pandemic and
(ii) interest income received from loans to Jinke Property Group being reduced to zero upon full settlement of all
amounts under the ABS agreements and ABN agreements entered into by Jinke Property with independent third
party asset management companies in 2015 and 2018.

OTHER NET LOSSES

The Group’s other net losses primarily consist of (i) net foreign exchange losses; (ii) settlement gains on financial
assets at fair value through profit or loss; (iii) losses on disposal of property, plant and equipment.

The Group’s other net losses decreased by 27.6% from approximately RMB37.3 million for the year ended 31
December 2020 to approximately RMB27.0 million for the year ended 31 December 2021, which was mainly due
to the Group’s proactive foreign exchange administration measures to address the financial impact of net foreign
exchange losses on the Group.

ADMINISTRATIVE EXPENSES

The Group’s administrative expenses primarily consist of (i) employee benefit expenses for administrative staff; (ii)
traveling and entertainment expenses; (iii) office expenses; (iv) bank charges, which mainly include transaction fees
charged by banks; (v) depreciation and amortization; (vi) research and development expenses for the development
of the Group’s smart living technology solutions; and (vii) others, which mainly include consultancy service fees,
recruiting costs and advertising expenses.

Administrative expenses of the Group increased by 91.3% from approximately RMB251.6 million for the year
ended 31 December 2020 to approximately RMB481.3 million for the year ended 31 December 2021, which were
primarily attributable to (i) the increase in traveling and entertainment expenses resulting from the Group’s business
expansion, and (ii) the increasing number of employees.
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INCOME TAX EXPENSES

The Group’s income tax expenses comprise PRC corporate income tax. Income tax expenses of the Group
increased by 82.4% from approximately RMB133.8 million for the year ended 31 December 2020 to approximately
RMB244.0 million for the year ended 31 December 2021, which was primarily due to the increase in PRC corporate
income tax of the Group resulting from the significant increase in profits before tax of the Group, which was in line
with the operating results of the Group.

The effective income tax rate of the Group remained relatively stable at 17.5% and 18.5% for the years ended 31
December 2020 and 2021, respectively. Such rate was lower than the PRC general corporate income tax rate of
25%, primarily because the Company and some of the Group’s subsidiaries enjoyed a 15% preferential income tax
treatment for western regions in China, while one of the Group’s subsidiaries enjoyed the preferential income tax
treatment for high-technology enterprise.

INTANGIBLE ASSETS

The Group’s intangible assets primarily consist of customer relationship, goodwill and software patent. The
intangible assets of the Group increased by approximately 5,308.0% from RMB10.0 million as at 31 December
2020 to RMB540.8 million as at 31 December 2021, mainly due to (i) significant increase in customer relationship
and goodwill arising from the Group’s actively pursuing business expansion and several business mergers and
acquisitions during the Year; and (ii) Group’s continuous efforts to research and development of smart living
technology, resulting in an increase in self-developed software patents.

TRADE AND BILL RECEIVABLES
The Group’s trade and bill receivables mainly arise from space property management services.

Trade and bill receivables of the Group increased by approximately 90.3% from RMB1,057.6 million as at
31 December 2020 to RMB2,012.6 million as at 31 December 2021, trade receivables mainly arise from the
space property management services. Among which, the amount of related party trade and bill receivables was
approximately RMB368.6 million, an increase of 24.9% compared to the same period last year; the remaining
RMB1,644.0 million were trade and bill receivables from third parties, (i) in terms of ageing structure, over 90% of
the receivables were generated within one year, which was mainly due to the significant increase in the area and the
number of projects under management of the Group’s property management services during the Year; (i) in terms
of customer classification, over approximately 50% of the trade receivables were from major property owners, due
to the impact of national macro policies, market conditions in the industry and COVID-19 pandemic during the Year,
the Group served government customers, third party property developer customers and other major property owner
customers with higher trade receivables turnover days, resulting in larger balances at the end of the year.

OTHER ASSETS

The Group held a small number of parking lots of certain properties only for sales purpose but the sales of these
parking lots is not part of the Group’s core business.

Other assets of the Group decreased by approximately 12.0% from RMB60.6 million as at 31 December 2020 to
RMB53.3 million as at 31 December 2021, which was primarily due to the sales of parking lot.
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PREPAYMENTS AND OTHER RECEIVABLES

The Group’s prepayments and other receivables mainly represent (i) equity deposits paid for potential business
mergers; (ii) prepayments to suppliers; and (iii) service deposit paid to third parties.

Prepayments and other receivables of the Group increased by approximately 332.1% from RMB526.9 million as at 31
December 2020 to RMB2,276.9 million as at 31 December 2021, mainly due to (i) an increase in refundable equity
deposits paid for potential business mergers, such as the acquisition of large scale national merchant management
companies; (ii) an increase in prepayments to suppliers resulting from the rapid development of community value-
added services; and (iii) an increase in service deposits paid to suppliers for community value-added services and
local catering services to gain supply chain advantages.

TRADE AND BILL PAYABLES

Trade and bill payables primarily represent the Group’s obligations to pay for goods and services that have been
acquired in the ordinary course of business from suppliers, including service fees and cost of materials.

Trade and bill payables of the Group increased by approximately 117.6% from RMB280.4 million as at 31 December
2020 to RMB610.2 million as at 31 December 2021, mainly due to (i) the increase in the amount due to suppliers
as result of the increase in GFA under management and the number of projects under management; and (ii) the
increase in amounts due to upstream suppliers due to the growth of the community value-added services business.

OTHER PAYABLES

The Group’s other payables and accruals primarily consist of (i) equity acquisition payables to third parties; (ii)
accrued payroll; (iii) deposit guarantee payable.

Other payables and accruals of the Group increased by approximately 97.6% from RMB476.0 million as at 31
December 2020 to RMB940.5 million as at 31 December 2021, mainly due to the increase in deposit guarantee and
equity payables as a result of the Group’s business growth.

CONTRACT LIABILITIES

Contract liabilities primarily consist of advances of property management fees and other service fees. The Group’s
contract liabilities increased by 51.5% from RMB386.9 million as at 31 December 2020 to RMB586.2 million as at
31 December 2021, mainly due to (i) the increase in the GFA under management and the number of properties
under management of the Group, which resulted in the increase in the Group’s ability to receive prepayments for
property management fees from private property owners due to higher customer satisfaction; and (ii) the increase
in the penetration and repeat purchase rate of the Group’s community value-added services, which resulted in the
increased in the Group’s ability to receive prepayment of related services.

LIQUIDITY AND CAPITAL RESOURCES

The Group met and expects to continue meeting its operating capital, capital expenditure and other capital needs
with cash generated from operations and proceeds from the Listing.
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Cash Position

As at 31 December 2021, the Group had cash and cash equivalents of approximately RMB4,922.3 million (31
December 2020: approximately RMB6,856.3 million).

Cash Flows

For the year ended 31 December 2021, the Group’s net cash inflow from operating activities was approximately
RMB445.3 million, representing an increase of 237.1% as compared to approximately RMB132.1 million for the
same period in 2020, which was mainly attributable to (i) the increase in our operating profit; and (ii) the maintenance
of high revenue growth in all business lines of the Company.

For the year ended 31 December 2021, the Group’s net cash outflow from investing activities was approximately
RMB1,298.6 million, compared with a net cash inflow from investing activities of approximately RMB2,229.2 million
for the same period in 2020. The change from positive to negative cash flow from investing activities was mainly
attributable to (i) the significant increase in the Company’s equity payment and margin for equity transactions; and (ii)
the funds were placed on term deposits to earn higher interest income.

For the year ended 31 December 2021, the net cash outflow from the Group’s financing activities was approximately
RMB990.2 million, compared to a net cash inflow from the Group’s financing activities of approximately RMB4,200.7
million for the same period in 2020. Such change was mainly due to (i) the payment of final dividend to shareholders
on 25 June 2021 for the year ended 31 December 2020; and (ii) the payment of equity interest and equity transaction
margin for the acquisition of jointly controlled entities.

INDEBTEDNESS

Borrowings

As at 31 December 2021, the Group had nil borrowings (31 December 2020: Nil).

GEARING RATIO

As the Group had nil borrowings as at 31 December 2021, the net gearing ratio (as calculated by total interest-
bearing bank borrowings as at the end of respective periods divided by total equity as at the same date) was nil as at
31 December 2021 (31 December 2020: Nil).

PLEDGE OF ASSETS

As at 31 December 2021, the Group did not have any pledged assets (31 December 2020: Nil).
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FOREIGN EXCHANGE RISKS

The Group’s operations are primarily denominated in RMB, which is the functional currency of the Group companies.
Foreign currency transaction included mainly receipts of proceeds from the Listing on the Main Board of the Stock
Exchange and payment of professional fees, which are denominated in Hong Kong dollars (‘HK$”), and a subsidiary
which is mainly denominated in United States dollars (‘US$"). As at 31 December 2021, the major non-RMB assets
were restricted cash of RMBO0.1 million denominated in HK$, term deposits of RMB245.2 million denominated in HKS$,
and cash and cash equivalents of RMB805.2 million and RMB6.4 million denominated in HK$ and US$, respectively.
Fluctuation of the exchange rates of RMB against foreign currency could affect the Group’s results of operations.
The Group actively controls the risk of exchange losses by the lock-ups of exchange rate and timely settlement.The
management of the Group will continue to keep track of change of exchange rate and adjust management measures
to mitigate the financial impact of exchange rate losses on the Group where necessary.

CONTINGENT LIABILITIES

As at 31 December 2021, the Group did not have any material contingent liabilities (31 December 2020: Nil).
COMMITMENTS

As at 31 December 2021, the Group did not have any capital commitments (31 December 2020: Nil).

SIGNIFICANT INVESTMENTS HELD, MATERIAL ACQUISITIONS AND DISPOSALS OF SUBSIDIARIES,
ASSOCIATES AND JOINT VENTURES

During the year ended 31 December 2021, the Group had no significant investments, material acquisitions or
disposals of subsidiaries, associates and joint ventures.

USE OF NET PROCEEDS FROM THE LISTING

After deducting the underwriting commission and other expenses payable by the Company in connection with
the Listing, the net proceeds from the Listing and the exercise in full of the Over-allotment Option amounted to
approximately HK$6,660.9 million.

As stated in the Prospectus and the announcement of the Company dated 10 December 2020, the Group intended to
use the net proceeds as follows: (i) approximately 60%, or approximately HK$3,996.54 million for pursuing selective
strategic investment and acquisition opportunities and further develop strategic partnerships to expand the business
scale of the Group and the depth and breadth of the geographic coverage of the Group; (ii) approximately 10%, or
approximately HK$666.09 million for upgrading the systems of the Group for digitization and smart management;
(iii) approximately 20%, or approximately HK$1,332.18 million for further developing the value-added services of the
Group; and (iv) approximately 10%, or approximately HK$666.09 million for the Group’s general business operations
and working capital.
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Since the Listing, the competition in the property management industry had become more intense, and the business
opportunities had become more fleeting. Whilst the Board is still determined to pursue strategic investment and
acquisition opportunities for property management companies which manage quality residential properties and/or
non-residential properties, in view of the intense industry competition and given that the Group still adheres strongly
to the selection criteria it put in place for target residential and non-residential projects, the Board believes it is in the
best interest of the Company to adjust the overall pace of its investment and acquisition of property management
companies. With careful selection and enhanced scrutiny, such as with more in-depth due diligence, the Company
is able to ensure that the acquired targets align with the Company’s development strategy. The Board believes that
the allocation and use of the net proceeds as disclosed in the Prospectus no longer satisfy nor match the Company’s
needs in mergers and acquisitions. Having taking into account that the Company’s investment in and acquisition
of property management companies are progressing more prudently and that a portion of the net proceeds initially
allocated for such use is likely to remain unable to be fully utilized for a foreseeable period of time, the Board
believes it is more beneficial for the development of the Group to re-allocate such portion of the net proceeds for
investment in and acquisition of businesses in both the PRC and abroad.

The Board also recognizes that by applying the net proceeds to fund the repurchase of Shares and/or the
establishment of incentive programs, such as employee share ownership plan and share award plan, it will help
form a positive interaction among the Company’s value, Shareholders’ rights and employees’ interests, and such
application of the Net Proceeds is in the interests of the Shareholders and employees as a whole and is beneficial to
the long term development of the Company.

Accordingly, the Board adjusted the intended use and allocation of the net proceeds from the Listing as disclosed in
the announcement of the Company dated 10 September 2021 (the “Announcement”).
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The following table sets forth details of the revised use and allocation of net proceeds as at 31 December 2021:

(0

)

Total

Pursuing selective strategic investment and acquisition opportunities and further developing

strategc partnerships to expand the Group's business scale and the depth and breadth of the

Group's geographic coverage, by way of investment (direct investment, acquisition, or capital

increase of affliated companies}, acquisition of or entering into joint venture arangement

with property management companies or companies engaged in the business of value-added

senvices, and joint investment with business partners in relevant industry funds

() Investing in or acquiring property management companies which manage quality
residential properties which meet the Group’s selection criteria, and/or with the necessary
experiences and qualifications, and/or which manage non-residential properties which
meet the Group’s selection criteria such as public faciies, educational insttutions ancor
hospials

(i) Investing in or acquiring suitable tarqets with business that are complementary to the
Group's existing services and can help the Group further integrate its upstream and
downstream resources, such as catering services, and a reputable brand name

(i) Retaining the net proceeds in Hong Kong for the investment in and acquisition of
suitable targets with the business scope described in subcategories (i) and (i) above,
and according to the structure of the transaction and acquisition target (such as red chip
structure), possibly for direct payment in Hong Kong of such investment and mergers
and acquisitions, so that the Company can explore and expand busingss sources and
channels in muttiple directions

Ungrading the systems of the Group for digitization and

smart management

() Developing and upgrading harcware and software

(i) Developing and improving the Group’s intelligent management systems

Further developing the value-added services of the Group

() Strategically developing the Group's upstream and downstream services

(i) Upgrading hardware and developing smart community

(General business operations and working capital

Retaining the net proceeds in Hong Kong and maintand China for the funding of the repurchase
of Shares and/ or the establishment of incentive programs, such as employee share ownership
plan and share award plan, as permitted by the laws of the place where the Company is
registered and where the Company's shares are listed

Actual use of

net proceeds
Planned use of net proceeds as Unutilised during the Unutilised
disclosed by the Companyand  net proceeds year  netproceeds
the net proceeds after taking into asat ended asat
account the full exercise of 1January 31 December 31 December
Over-allotment Option 2021 2021 2021
HKSmillon ~ qoproximately % HKSmillon — HKSmillon — HKSmillon
3,996.6 60% 3,996.6 17379 22586
15320 23% 15320 531.6 1,0004
666.1 10% 666.1 619.9 461
17985 2% 17985 586.4 12120
666.1 10% 666.1 193 646.8
466.3 7% 466.3 193 470
1998 3% 199.8 - 1998
11990 18% 11990 801.2 3978
899.2 135% 899.2 7992 1000
2997 45% 299.7 19 2978
666.1 10% 666.1 6524 137
1332 2 1832 200 1132
6,660.9 100% 6,660.9 32308 34302
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Expected
timeline

of the
intended use
of proceeds

On or before
30 September
2023

On or before
30 September
2023

On or before
30 September
2023

On or before
30 September
2023

On or before
30 September
2023
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Such used amounts were allocated and utilised in accordance with the use of proceeds as set out in the Company’s
prospectus dated 5 November 2020 headed “Future Plans and Use of Proceeds” and the Announcement. As of 31
December 2021, the Directors are not aware of any material change in the planned use of the net proceeds. The
unutilised net proceeds and the following timeline of intended utilization will be applied in the manners disclosed by
the Company.

FUTURE PLANS FOR MATERIAL INVESTMENTS OR CAPITAL ASSETS

Save for the expansion plan as disclosed in the Announcement, the Group has no other future plans for material
investments and capital assets as at 31 December 2021.

EMPLOYEE AND REMUNERATION POLICY

As of 31 December 2021, the Group had approximately 11,700 employees (31 December 2020: 8,758 employees).
During the Year, the staff cost recognised as expenses of the Group amounted to RMB1,532.7 million (31 December
2020: approximately RMB1,104.0 million).

The Group enters into individual employment contracts with its employees to cover matters such as wages, salaries,
benefits and terms for termination. The Group generally formulates its employees’ remuneration package to include
a salary, bonus and various allowances. In general, the Group determines employee salaries based on each
employee’s qualification, position and seniority. The Group has designed a periodic review system to assess the
performance of its employees, which forms the basis of its determination on salary raise, bonus and promotion. As
required by the relevant PRC laws and regulations, the Group makes contributions to social insurance fund (including
pension fund, medical insurance, un-employment insurance, work-related injury insurance, and maternity insurance)
and housing provident fund for the benefit of its PRC employees.

SIGNIFICANT EVENTS AFTER THE YEAR

As at the date of this annual report, the Group did not have any other significant event subsequent to 31 December
2021.
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EXECUTIVE DIRECTORS

Mr. Xia Shaofei (E47), aged 42, was appointed as a Director in September 2014 and re-designated as the
executive Director in May 2020. Mr. Xia is primarily responsible for overall operation and management of the Group,
strategic planning, community value-added services and technology services of the Group. Mr. Xia joined the Group
in August 2014 and has served as the chairman of the Board since then.

Prior to joining the Group, from April 2002 to January 2012, he successively served as the planning supervisor of
the marketing management department, the marketing manager, the brand director, the marketing director and
the senior marketing director at Jinke Property, where he was primarily responsible for coordination of marketing
planning of the subsidiaries of Jinke Property. From January 2012 to August 2014, Mr. Xia served as deputy director
and was subsequently promoted to director of brand and property department of Jinke Property, where he was
primarily responsible for the overall operations of marketing management and property management.

Mr. Xia obtained his associate’s degree in accounting computerization from Chongqing Radio and Television
University (EEEBEHR KXE) in the PRC in October 2000. Mr. Xia obtained his bachelor’s degree in marketing from
Southwestern University of Finance and Economics (Fa R & K £2) in the PRC in July 2015.

Mr. Luo Chuansong (#8{5&), aged 47, was appointed as a Director in September 2014 and re-designated as the
executive Director and the executive general manager in May 2020. Mr. Luo is responsible for daily management
and operation of the Group.

Mr. Luo joined the Group as the head of security department in December 2002, where he was primarily responsible
for security maintenance. He was promoted as a project manager in September 2003, where he was primarily
responsible for project operation and management. From March 2009 to August 2014, he served as the assistant
of general manager and was then promoted to deputy general manager, where he was primarily responsible for
customer service, security maintenance and property management projects. From August 2014 to May 2020, Mr.
Luo served as the general manager of the Company, where he was primarily responsible for daily management and
operation of the Company.

Mr. Luo obtained his bachelor’s degree in marketing from Shenyang Machine Industry officers and Workers
University (BRE #4825 T KE) in the PRC through distance learning in July 1999. He graduated from the
curricula of property management MBA from Bozhong Real Estate Management Research Institute (B8R Eith & E 12
ff52hR) in the PRC in July 2015.

Mr. Luo is the president of Chongging Property Management Institute (EEY %21 =), and has been serving
as the vice president and a council member of the working committee of laws and policies of China Property
Management Institute (FEIYIEEEHE) since July 2019 for a term of five years. He has been serving as the
deputy director of the intelligent property application promotion center of the National Digital Standardization
Technical Committee for Intelligent Buildings and Residential Area (ZEIEHEEN EXBHFEELEMNEESR)
since January 2019 for a term of three years. Mr. Luo was awarded as the Most Respected Property Management
Professional (&X#13% A) by Chongging Municipal Commission of Housing and Urban-Rural Development (EE
TMERMBMERZEE) in November 2019. Mr. Luo was awarded the 2017 Top 10 CEOs in the PRC Property
Management Industry (2017 # Bl + K #1%CEO).

2021 Annual Report 33



BIOGRAPHIES OF DIRECTORS, SUPERVISORS AND
SENIOR MANAGEMENT

Mr. Xu Guofu (REIE), aged 38, was appointed as the executive Director in May 2020. Mr. Xu is primarily
responsible for financial management, capital management, industry investment and board matters of the Group. Mr.
Xu joined the Group as deputy general manager, chief financial officer and secretary of the Board in May 2020.

Prior to joining the Group, from July 2007 to March 2010, Mr. Xu successively served as an audit assistant, an
auditor and a project manager of Chongging Branch of Tianjian Accounting Firm (Special general partnership)
(REETERA (BHRESBEER) EE S FT), where he was mainly responsible for annual auditing of financial
statements, auditing of major assets restructuring and financial due diligence of PRC listed companies. From April
2010 to March 2014, he successively served as an auditor, an accounting director and a financial manager of Jinke
Property and its subsidiaries, where he was mainly responsible for financial management. From March 2014 to
June 2015, he served as a financial manager of Chongging Rongchuangjiye Property Development Co., Ltd. (EE
BRI X EhERI 2GR A F)), a real estate company, where he was mainly responsible for financial management.
From July 2015 to May 2020, he successively served as a manager, a deputy director, a senior deputy director,
general manager of the security department and the secretary of the board of Jinke Property, where he was mainly
responsible for the overall management of the basic securities affairs of the security department, investor relations,
capital operation, and statutory duties of the secretary of the board, including information disclosure and preparation
for the annual general meeting.

Mr. Xu obtained his bachelor’'s degree in financial management from Chongging Technology and Business University
(EE I AKE) in the PRC in July 2007. Mr. Xu obtained the Intermediate Qualification Level in Accounting (&35t
AR E#) and the Senior Qualification Level in Accounting (5S4 &) issued by Chongging Professional Title
Reform Office (EE MBI E A E) in December 2011 and February 2018, respectively.
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NON-EXECUTIVE DIRECTORS

Mr. Luo Licheng (Z#IRX), aged 57, was appointed as the non-executive Director in May 2020. Mr. Luo is primarily
responsible for provision of guidance for the overall development of the Group.

Mr. Luo has more than 20 years of experience in engineering, construction and real estate industry. The following

table shows the relevant experience of Mr. Luo:

Period of time

October 2000 to
August 2011

September 2011 to
December 2011

January 2012 to
February 2014

March 2014 to
October 2015
November 2015 to

June 2017

July 2017 to
January 2020

January 2020 to
February 2021

Since February 2021

Name of entity

Chongqing Jinke
Industrial Co., Ltd.
(EETEREHX (F
®) AR )

Jinke Property

Jiangsu branch offices

of Jinke Property

Jinke Property

Midwest branch offices
of Jinke Property

Jinke Property and
West branch offices
of Jinke Property

Jinke Property

Jinke Property

Position(s)

General manager of
design center and
deputy general
manager of the group

Vice chairman of the
board of directors,
chief executive
officer

Chairman of the board
of directors and
general manager

Chief executive officer

Chairman of the board
of directors and
general manager

Senior Vice President
of Jinke Property,
chairman of the
board of directors
and general manager
of west branch
offices of Jinke
Property

Senior vice president

Joint president

Principal business

activities

Property
development

Property
development

Property
development

Property
development
Property

development

Property
development

Property
development

Property
development

Responsibilities

Management and
operation of daily
affairs

Management and
operation of daily
affairs

Management and
operation of daily
affairs

Overall management
and operation

Overall management
and operation

Overall management
and operation

Overall management
and operation
of industrial and
diversified sector

Overall management
of cost engineering,
bidding and
procurement,
building material
and sales related
business, in charge
of operation
management,
investment
development
and investment
cooperation
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Mr. Luo obtained his bachelor’s degree in industrial and civil construction from Chongqing Civil Engineering Institute
(EEEETEEM) in the PRC in July 1987. Mr. Luo obtained the senior engineer qualification certificate (/54 T2
i) conferred by Chongging Municipal Government (BB BUT) in June 2005. He obtained the supervision engineer
qualification certificate (2532 T#2£T) approved and authorized by Ministry of Construction of the PRC (FEARH
FEQ7ZLER) in September 2003. He obtained the cost engineer qualification certificate (38 T#2Ef) approved and
authorized by Ministry of Construction of the PRC (P ZE A B H FMEIZERER) in October 2001.

Mr. Liang Zhongtai (#BX), aged 40, was appointed as the non-executive Director in May 2020. Mr. Liang is
primarily responsible for provision of guidance for the overall development of the Group.

From July 2003 to June 2009, Mr. Liang served as the project manager of the audit department and the assistant
manager of the technical department of Chongqing Branch of Tianjian Accounting Firm (Special general partnership)
(KBRS SEXT (BHRESBEEE) EES AT, where he was mainly responsible for financial management. Since
July 2009, Mr. Liang has been working at Jinke Property and its certain subsidiaries and branch offices, including
several subsidiaries in Chongging from July 2009 to March 2010 and from April 2014 to April 2015, where he served
as deputy manager of financial department and director of financial treasury department, respectively; a subsidiary
in Jiangsu from April 2010 to March 2014, where he served as a director of financial department; Chongqging branch
office from May 2015 to May 2018, where he served as general manager of financial management department; Jinke
Property since June 2018, where he served as a deputy general manager of financial department from June 2018
to February 2019, and was then promoted as a general manager of financial department and the chief risk officer in
February 2019. Mr. Liang has been appointed as a supervisory of Jinke Property since January 2021 and has also
been serving as a general manager of the investment assessment department of Jinke Property since March 2021.
During his time working at Jinke Property, Mr. Liang was mainly responsible for financial management.

Mr. Liang obtained his bachelor’s degree in accounting in Chongging Institute of Technology (& E L£f%) in the PRC
in July 2003. Mr. Liang obtained the Intermediate Qualification Level in Accounting (&5H# £ & 1%) issued by Ministry
of Finance of the PRC (AR X MBI EER) in May 2005 and the Senior Qualification Level in Accounting (&
=4 &) issued by Chongging Professional Title Reform Office (EE BB £ A=) in December 2019. He
obtained the Registered Tax Agent (FFf#%#%8M) issued by Chongging Professional Title Reform Office (2B I8
KEHDE) in June 2005.

Ms. Fu Ting (f1#%), aged 36, was appointed as the non-executive Director in December 2021. Ms. Fu is a non-
practising certified tax accountant of the China Certified Tax Agents Association (B MHKETH ), and was
accredited the intermediate accountant qualified by the National Accountant Assessment & Certification Center of the
People’s Republic of China (BfEXERE s E & FFE ). Ms. Fu graduated from Zhongnan University of Economics
and Law with a bachelor’s degree in management majoring in accounting in June 2007. From 2007 to 2015, Ms. Fu
served in financial managerial positions in various entities in the fields of insurance, capital management and private
equity investment, including as the finance manager of China Life Insurance Company Limited (Hubei Branch) (]
AERBIRHEBR D F#4E 5 A 7); the senior manager of Sunshine Life Insurance Corporation Limited (B 3 A SR
k2 Bz 13 B PR 2 7). Since 2015, Ms. Fu has been serving as the chief financial officer of Riverhead Capital Investment
Management Co., Ltd. (i X EtEERIZEEEBR A T). Since 19 February 2019, Ms. Fu has also been serving as
the executive director of Beijing Ronghui Yangguang Ruihai Investment Co., Ltd.
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INDEPENDENT NON-EXECUTIVE DIRECTORS

Mr. Cao Guohua (EEZE), aged 55, was appointed as the independent non-executive Director in October 2020. Mr.

Cao is primarily responsible for the provision of independent advice to the Board.

Mr. Cao has more than nine years of experience in real estate industry. Mr. Cao has been working in the College
of Business Administration in Chongging University (& K£8) since July 1992, where he successively served as
an assistant from July 1992 to September 1995, a lecturer from September 1995 to September 2000, an associate
professor from September 2000 to September 2006, and a professor since September 2006.

The following table shows the relevant experience of Mr. Cao as a non-executive director in several listed

companies:

Period of time

April 2012 to June 2018

August 2012 to April 2020

January 2015 to

September 2017

May 2015 to May 2017

November 2014 to now

September 2020 to
December 2020

October 2020 to now

Name of entity

Dongfeng Technology
Group Co., Ltd. (R&#}
REBERGERDTF)

Chongqing Yukaifa Co.,
Lid. (EEAREROE
R )

Chongging Jianfeng
Chemical Co., Ltd. (EE
2t TRHERDF)

Jinke Property

Chonggqing Rural
Commercial Bank (EE
BNREERT)

Porton Pharma Solutions
Lid. (EEEERER
R ERAR)

Pingdingshan Oriental
Carbon Co., Ltd. ((FIEL
RABEROGERAA)

Position(s)

Independent director

Independent director

Independent director

Independent director

Independent Non-
executive director

Independent director

Independent director

Principal business
activities

A real estate company listed
on the Shenzhen Stock
Exchange (stock code:
200160)

A real estate company listed
on the Shenzhen Stock
Exchange (stock code:
000514)

A chemical company listed
on the Shenzhen Stock
Exchange (stock code:
000950)

A real estate company list
on the Shenzhen Stock
Exchange (stock code:
000656)

A bank listed on the Stock
Exchange (stock code
HKO03618) and the
Shanghai Stock Exchange
(stock code: 601077)

A pharmaceutical
technology company
listed on the Shenzhen
Stock Exchange (stock
code: 300363)

A non-ferrous industrial
company listed on
the National Equities
Exchange and Quotations
(stock code: 832175)
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Since August 2015, Mr. Cao has been a non-executive director of Chongqing Electro-Mechanical Holding Group
Xinbo Investment Co., Ltd. (EE#EEREEEHIREEEBMR A F]), an investment management company. Since
June 2014, Mr. Cao has been an external director of Chongging Tourism Investment Group Co., Ltd. (EEREERE
£EAMR AT, a company primarily engaged in tourism business and tourism investment development, where he is
mainly responsible for the provision of independent advice to the board.

Mr. Cao obtained his bachelor's degree in mathematics from Anhui Normal University (Z#E1Zi X 2) in the PRC in
July 1989. He obtained his master’s degree in mathematics from Sichuan University (P4)/| X£2) in the PRC in June
1992. He obtained his doctor’s degree in economics and business management from Chongging University (B E K£2)
in the PRC in December 1999. Mr. Cao obtained the independent non-executive director qualification certificate from
the Shanghai Stock Exchange in November 2019.

Ms. Yuan Lin (R#£), aged 57, was appointed as the independent non-executive Director in October 2020. Ms. Yuan
is primarily responsible for the provision of independent advice to the Board.

From June 1988 to July 1993, Ms. Yuan served as an assistant and a lecturer at Sichuan Provincial Political and
Judicial Management Cadre College (P4JI|BUAE R IPEPT), where she was mainly responsible for teaching
criminal law curriculum. From July 1993 to November 2005, she served as a teacher at Sichuan Radio and TV
University (F9)I|E#EE 1R KE) and served as the deputy director of the teaching department from January 2005
to November 2005, where she was mainly responsible for teaching law curriculum and teaching management.
Ms. Yuan has served as the professor and tutor of postgraduates and doctoral students of Southwest University
of Political Science and Law (FERBUEKRE) since December 2005 and she has also served as the director of the
Research Center of Protection of the Rights of Special Community and Crime Prevention (4%kEf B R R B0
FERFIFZEAH00) since December 2012, where she was mainly responsible for teaching and research of criminal law
and criminology, supervising postgraduates and doctoral students.

38 Jinke Smart Services Group Co., Ltd.



BIOGRAPHIES OF DIRECTORS, SUPERVISORS AND
SENIOR MANAGEMENT

In addition to the working experience above, the table below shows the working experience of Ms. Yuan being a

director of various companies:

Principal business

Period of time Name of entity Position(s) activities Responsibilities
From December 2013 Chongqging Yunhe Independent director Manufacturing of  Provision of
to December 2016 Hydropower Inc (£ hydroelectric independent
EEKERDER equipment advice to the board
AH])
Since July 2014 Chongging Iron and External director Steel production Provision of

Steel (Group) Co.,
Ltd. (EEME (£
) BIREEAT)

Since February 2015 Chongging

External director Construction

Construction engineering
Investment Co., Ltd.

(EERIREEZERE

REMEAR)

Since May 2019 Evergrande Life Independent director Life insurance
Assurance Co., Ltd.
(BERASRBERA

Al)

independent
advice to the board

Provision of
independent
advice to the board

Provision of
independent
advice to the board

The following table shows the relevant experience of Ms. Yuan as an independent director in several listed

companies:

Period of time

August 2016 to now

May 2014 to May 2020

October 2017 to October 2020

Name of entity Position(s)
Chongging Yukaifa Co., Independent director
Lid. (EEmBERNDE
FR2E])

Chongging Zhifei Biological Independent director
Products Co., Ltd. (EE
EREDHBBRHBERD
B)

Chongging Landai Independent director
Powertrain Corp., Ltd.
(EEEEFH HEDHM
BRHBRAE)

Principal business
activities

A real estate company
listed on the Shenzhen
Stock Exchange (stock
code: 000514)

A company engaged
in the research and
production of biological
products and listed on
the Shenzhen Stock
Exchange (stock code:
300122)

A company engaged in
automotive components
manufacturing and listed
on the Shenzhen Stock
Exchange (stock code:
002765)
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Ms. Yuan obtained her bachelor’s degree in law from Nankai University (3B KXZ2) in the PRC in July 1986. She
obtained her master’s degree in criminal law and her doctor’s degree in criminal law from Southwest University of
Political Science and Law (FAREAKRER) in the PRC in March 1991 and June 2010, respectively. Ms. Yuan obtained
the certificate of completion of senior management of PRC listed companies in March 2013 and the certificate of
completion of the follow-up training of independent non-executive director of PRC listed companies in August 2017
from the Shenzhen Stock Exchange. Ms. Yuan has been serving as the vice chairman of the Chinese Society
of Criminology (FEIIEFEEEE) since August 2012, an expert member of the Judges Selection Committee of
Chongqing (EE ™ AE #IRZ B8 E) since September 2015, a member of the Fifth Chongging People’s Congress (5
hEREEHMARNKKKE) since January 2018, a member of the Commission of Supervisory and Judicial Affairs of
Chongging People’s Congress Standing Committee (EEH AKX EZEERNTEZEE) since January 2019 and a
Counselor of Chongging Municipal People’s Government (EE i A RBUFSE) since December 2021.

Mr. Chan Chi Fung Leo (BR#lE), aged 43, was appointed as the independent non-executive Director in October
2020. Mr. Chan is primarily responsible for the provision of independent advice to the Board.

Mr. Chan has over 19 years of experience in finance and accounting industry. From September 2001 to March 2004,
he was a staff accountant at Ernst & Young, where he was mainly responsible for auditing. From January 2005 to
June 2006, he was an executive at Kingsway Group Services Limited, where he was mainly responsible for IPO and
merger and acquisition projects. From June 2006 to July 2007, he was an associate at corporate finance department
of CCB International Capital Limited. From August 2007 to December 2011, he worked at BNP Paribas (Asia Pacific)
Limited and his last position was an associate at corporate finance department, where he was mainly responsible
for IPO and merger and acquisition projects. From December 2011 to April 2015, he served with CITIC Securities
International Company Limited, and his last position was a director at corporate finance department, where he
was mainly responsible for IPO and merger and acquisition projects. From May 2015 to April 2016, Mr. Chan was
a deputy managing director of VBG Capital Limited, where he was mainly responsible for IPO and merger and
acquisition projects. From May 2016 to October 2017, Mr. Chan was the managing director of LY Capital Limited,
where he was mainly responsible for IPO and merger and acquisition projects. Since October 2017, Mr. Chan is the
managing director of Red Solar Capital Limited, where he is mainly responsible for IPO and merger and acquisition
projects.

Since August 2017, Mr. Chan has been an independent non-executive director of Sisram Medical Ltd, a listed
company on the Stock Exchange (stock code: 1696). Since June 2018, Mr. Chan has also been an independent
non-executive director of Ziyuanyuan Holdings Group Limited, a listed company on the Stock Exchange (stock code:
8223).

Mr. Chan obtained his bachelor’s degree in business administration from the Hong Kong University of Science and
Technology in Hong Kong in November 2001. Mr. Chan has been a member of Hong Kong Institute of Certified
Public Accountants since October 2005.

Save as disclosed above, none of the Directors have held any other directorships in listed companies during the
three years immediately preceding the date of this annual report.

Save as disclosed above, to the best of the knowledge, information and belief of the Directors having made all
reasonable enquiries, there was no information relating to the Directors that is required to be disclosed pursuant to
paragraphs (b) to (v) or Rule 13.51(2) of the Listing Rules or any other matters concerning any Director that needs to
be brought to the attention of the Shareholders as at the date of this annual report.
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SUPERVISORS

Mr. Yu Yong (&), aged 50, was appointed as the Supervisor and the president of the Supervisory Committee on
25 May 2020. Mr. Yu is primarily responsible for presiding the work of the Supervisory Committee, supervising the
Board and the senior management of the Company. Mr. Yu joined Jinke Property in June 2017 as the member of the
party committee, mainly responsible for party affairs. Mr. Yu was appointed as the party committee secretary of the
Company in June 2017, mainly responsible for party affairs.

Prior to joining Jinke Property and the Company, Mr. Yu successively served as a teacher in Chongging Bishan
District Zhongxing Primary School (EE™MEE L EH H/NE) from July 1990 to August 1999 and Chongging Bishan
Qinggang Junior Middle School (EEME LB B EDNRFZER) (now known as Chongging Bishan District Junior
Middle School (EETE L E &R HER)) from September 1999 to June 2002. From July 2002 to October 2006,
he served as the chief of the political bureau of the United Front Work Department of the Communist Party of China
Chonggqing Bishan District Committee (R BB EE|ILEZ 48 ER) and was primarily responsible for the united front
work of non-public economy and non-Party cadres. From November 2006 to March 2010, he served as the secretary
general of the Federation of Industry and Commerce of Chongqing Bishan District (EEHmE|LE ITHXKEE),
primarily responsible for the daily affairs, and from April 2010 to March 2017, he successively served as an assistant
to the minister of the member department, the deputy director of the research office, and the deputy minister of the
economic affairs department of the Chongging Federation of Industry and Commerce (EE T LR ¥HSE), where
he was primarily responsible for research on private economy, development of the private enterprises and the small
and medium-sized enterprises.

Mr. Yu obtained his bachelor’s degree in Chinese language and literature from Chongging College of Education (&
E# B EP) in the PRC by way of correspondence education in June 2004. He obtained his master’s degree in
administrative management from Party School of Chongging Party Committee (FHXEETZER) in the PRC in
June 2010.

Mr. Han Chong (82%), aged 49, was appointed as the Supervisor on 25 May 2020. Mr. Han is primarily responsible
for supervising the Board and the senior management of the Company.

From November 1999 to July 2004, he served as an auditor of Chongging Zhongding Accounting Firm (EE+ S
EHEIEFSFT), where he was mainly responsible for auditing and consultation. From July 2004 to October 2006,
he served as an auditor of Chongging Puhua Accounting Firm (EBZE S5 HI S A1), where he was mainly
responsible for auditing and consultation. Since October 2006, he has been serving as the person-in-charge of the
auditor department of Jinke Property, where he was mainly responsible for internal auditing.

Mr. Han obtained his associate’s degree in accounting from Chongging College of Commerce (EEEEZP%) in the

PRC in July 1994. He obtained the Certified Public Accountant certificate in November 2002 issued by Chongging
Institute of Certified Public Accountants.
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Ms. Ren Wenjuan (f£3C18), aged 37, was appointed as the Supervisor on 25 May 2020. Ms. Ren is primarily
responsible for supervising the Board and the senior management of the Company. Ms. Ren joined the Group as the
human resources and administrative assistant in September 2012 and was promoted to the administrative director
in March 2019. In March 2021, Ms. Ren was appointed as the deputy general manager of administration and service
department of the Company, mainly responsible for administrative management of the Company.

Prior to joining the Group, from July 2007 to June 2010, Ms. Ren served as an administrative director of Chongqing
Branch of Jiatong Tire (China) Investment Co., Ltd. ((£B# A (R E) REBRAF), an investment company, where
she was mainly responsible for administrative management.

Ms. Ren obtained her bachelor’s degree in accounting from Chengdu University of Information Technology (B #B{E &
TF2E6R) in the PRC in July 2007.

Save as disclosed above, to the best of the knowledge, information and belief of the Directors having made all
reasonable enquiries, there was no information relating to the Supervisors that is required to be disclosed pursuant
to paragraphs (b) to (v) or Rule 13.51(2) of the Listing Rules or any other matters concerning any Supervisor that
needs to be brought to the attention of the Shareholders as at the date of this annual report.

SENIOR MANAGEMENT

The executive Directors are responsible for the day-to-day operations and management of the business of the
Group. For the biographical details of Mr. Luo Chuansong and Mr. Xu Guofu, please refer to “— Executive Directors”
in this section.

Mr. Han Qiang (8858), aged 39, joined the Group as senior vice president in August 2021 and was appointed as the
president of the Company on 29 March 2022.

Prior to joining the Group, Mr. Han served at various companies where he was responsible for marketing
management, including serving as a manager (EHR) at the Chongqing office of ZTE Corporation (H#1385f) from
September 2004 to July 2005; a project manager of Chongging Real Estate Consulting Co., Ltd. (EEBIHE %
EERIAEPBRAF]) from July 2005 to June 2007; a marketing director of Chongqing Zhongyi Land Co., Ltd. (EEF{E
EihFPRAF) from June 2007 to January 2012; and successively serviced as a supervisor (£1F) and manager
of the marketing department of western district, deputy director of the marketing centre and the principal of the
second marketing department in western Chongqing area of Jinke Property, being the controlling shareholder of
the Company, from January 2012 to July 2017. From July 2017 to January 2020, Mr. Han successively served as
the executive deputy general manager and general manager of Yongzhou urban area of the Jinke Property. From
January 2020 to August 2021, Mr. Han served as the general manager of Sichuan-Shaanxi areas of Jinke Property
and the chairman of Sichuan area of Jinke Property.

Mr. Han graduated from Hubei University with a bachelor degree in engineering management in June 2004
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JOINT COMPANY SECRETARIES

Mr. Xu Guofu (fRBEIE), aged 38, was appointed as the joint company secretary on 20 June 2020. For details of Mr.
Xu, please refer to “— Executive Directors” in this section.

Mr. Lau Kwok Yin (ZIEE), aged 36, was appointed as the joint company secretary of the Company on 20 June
2020.

Mr. Lau is an assistant vice president of SWCS Corporate Services Group (Hong Kong) Limited. He has over 10
years of experience in corporate secretarial services, finance and banking operations. He holds a bachelor of
business administration degree in accounting and finance from The University of Hong Kong, and is a member of
the Hong Kong Institute of Certified Public Accountants, a Chartered Financial Analyst charter holder and a fellow
member of the Hong Kong Chartered Governance Institute and the Chartered Governance Institute.
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The Company recognizes the importance of incorporating elements of good corporate governance in the
management structures and internal control procedures of the Group so as to achieve effective accountability.

CORPORATE GOVERNANCE PRACTICES
Compliance with the Model Code for Securities Transactions by Directors

The Company has adopted the Model Code as its own code of conduct for securities transactions conducted by
Directors, Supervisors and relevant employees of the Company. After making specific enquiries to all the Directors,
Supervisors and relevant employees of the Company, each of them has confirmed that they have complied with the
required standards set out in the Model Code for the year ended 31 December 2021.

The Company is not aware of any incident of non-compliance of the Model Code committed by any Directors,
Supervisors or relevant employees during the year ended 31 December 2021.

Corporate Governance

The Company recognizes the importance of incorporating elements of good corporate governance in the
management structures and internal control procedures of the Group so as to achieve effective accountability. The
Company has adopted the Corporate Governance Code contained in Appendix 14 to the Listing Rules (the “CG
Code”) as its own code of corporate governance.

Except for the deviation from the then applicable code provision A.2.1 of the CG Code, the Company’s corporate
governance practices have complied with the code on corporate governance practices during the year ended 31
December 2021. The Company will continue to review and monitor its corporate governance practice to ensure the
compliance of the CG Code.

The roles of the chairman and the chief executive officer of the Company have not been separated as required by
the then applicable code provision A.2.1 of the CG Code during the year ended 31 December 2021. The roles of
the chairman and president of the Company are both performed by Mr. Xia Shaofei, an executive Director. The
Board believes that vesting the roles of both chairman and president in the same individual enables the Company
to achieve higher responsiveness, efficiency and effectiveness when formulating business strategies and executing
business plans. Furthermore, in view of Mr. Xia Shaofei’s extensive industrial experience and significant role in the
historical development of the Group, the Board believes that it is beneficial to the business prospects of the Group
that Mr. Xia Shaofei continues to act as the chairman and president of the Group following the Listing Date, and that
the balance of power and authority is sufficiently maintained by the operation of the Board, comprising the executive
Directors, non-executive directors and independent non-executive Directors. On 29 March 2022, Mr. Xia Shaofei has
resigned as the president of the Company and Mr. Han Qiang has been appointed as the president of the Company.
Following the appointment of Mr. Han Qiang, the Company will comply with the then applicable code provision A.2.1
For details, please refer to the announcement of the Company dated 29 March 2022.

During the year ended 31 December 2021, the corporate governance functions stipulated in the then applicable
code provision D.3.1 of the CG Code were performed by the Board, which included: (i) developing and reviewing the
Company’s policies and practices on corporate governance; (ii) reviewing and monitoring the training and continuous
professional development of Directors and senior management; (iii) reviewing and monitoring the Company’s policies
and practices on legal and regulatory requirements; (iv) developing, reviewing and monitoring the code of conduct
and compliance manual applicable to employees and Directors; and (v) reviewing the Company’s compliance with
the CG Code and disclosure in the corporate governance report.
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Trainings of the Directors

To ensure that each Director’s better understanding in respect of the Company’s conduct and business activities to
perform their responsibilities as a Director, the Company will arrange appropriate training, including arranging and
funding suitable training and professional development program for the Directors. For newly appointed Directors,
the Company shall also arrange for suitable induction training, so as to ensure that they have an appropriate
understanding of the business and operations of the Group and that they are fully aware of their responsibilities and
obligations under the Listing Rules and relevant regulatory requirements upon commencement of their directorship
in the Company. During the year ended 31 December 2021, all the Directors, together with the relevant senior
management of the Company, have attended suitable induction and/or trainings arranged by the Company covering
a wide range of topics including but not limited to directors’ duties and responsibilities, corporate governance and
continuing obligations of a listed company.

THE BOARD

The Board currently consists of nine Directors, comprising three executive Directors, three non-executive Directors
and three independent non-executive Directors. The functions and powers of the Board include convening general
meetings and reporting the Board’'s work at the general meetings, implementing resolutions of the general meetings,
determining the Group’s business and investment plans, preparing annual financial budgets and final accounts of
the Group, formulating proposals for profit distributions and plans for making up losses, and exercising other powers,
functions and duties as conferred by the Articles of Association.

The Board assumes the responsibility of leadership and control of the Company, and supervises and approves
strategic development objectives, significant decisions of operations and financial performance of the Company,
and the senior management of the Company is responsible for the day-to-day operations and management of the
business of the Group.

During the year ended 31 December 2021, the Board has established the Audit Committee, the Remuneration
Committee and the Nomination Committee (collectively, the “Board Committees”) and delegated various
responsibilities to these committees, which assist the Board in discharging its duties and overseeing particular
aspects of the Group’s activities. All the Board Committees perform their distinct roles in accordance with their
respective terms of reference.
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BOARD COMPOSITION
Executive Directors

Mr. Xia Shaofei (chairman and president) (resigned as President on 29 March 2022)
Mr. Luo Chuansong
Mr. Xu Guofu

Non-executive Directors

Mr. Luo Licheng

Mr. Liang Zhongtai

Mr. Li Nan (resigned on 28 December 2021)
Ms. Fu Ting (appointed on 28 December 2021)

Independent Non-executive Directors

Mr. Cao Guohua
Ms. Yuan Lin
Mr. Chan Chi Fung Leo

Each of the Directors entered into a service contract or appointment letter with the Company. Further details of
the term of appointment of the Directors are set out in the section headed “Report of the Directors — Directors’ and
Supervisors’ Service Contracts and Appointment Letters” on page 62 of this annual report.

The respective biographical information of the Directors is set out on pages 33 to 43 of this annual report. Save
as disclosed, there is no relationship (including financial, business, family or other material relationship) between
members of the Board and senior management of the Company.

During the year ended 31 December 2021, the Board had complied with Rule 3.10 and Rule 3.10A of the Listing
Rules relating to the appointment of (i) at least three independent non-executive Directors; (ii) independent non-
executive directors representing one-third of the Board; and (iii) at least one independent non-executive Director
possessing appropriate qualification, or accounting or related financial management expertise.

The Company has received from each independent non-executive Director an annual written confirmation of his/her
independence in accordance with Rule 3.13 of the Listing Rules. The Company considers each of the independent
non-executive Directors to be independent.

Chairman and President

The roles of the chairman and president of the Company are both performed by Mr. Xia Shaofei, an executive

Director during the year ended 31 December 2021. Further details are set out in the section headed “Corporate
Governance Practices — Corporate Governance” above.
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Board Meetings and Annual General Meeting

The Board meets regularly to discuss and formulate the overall strategy, operations and financial performance of the

Group. Board meetings are held at least four times a year and notices of Board meetings are given to the Directors

14 days before the convening of the meeting, in order to give all Directors the opportunity to attend.

During the year ended 31 December 2021, the Board held 14 Board meetings, 2 general meetings and the Directors

made positive contributions to the affairs of the Group. The attendance record of each Director is set out below:

Number of meetings attended/

Number of Board meetings

held during the year ended

Name of Director 31 December 2021

Executive Directors
Mr. Xia Shaofei (chairman and president)

Number of meetings attended/

Number of general meetings

held during the year ended
31 December 2021

(resigned as President on 29 March 2022) 14/14 2/2
Mr. Luo Chuansong 14/14 2/2
Mr. Xu Guofu 14/14 2/2
Non-executive Directors
Mr. Luo Licheng 14/14 2/2
Mr. Liang Zhongtai 14/14 2/2
Mr. Li Nan 12/14" 1/2!
Ms. Fu Ting 0/02 0/0?
Independent non-executive Directors
Mr. Cao Guohua 14/14 2/2
Ms. Yuan Lin 14/14 2/2
Mr. Chan Chi Fung Leo 14/14 2/2
Notes:

1. Mr. Li was resigned as non-executive Director with effect from 28 December 2021 in order to devote more time to his other business
commitments.
2. Ms. Fu has been appointed as non-executive Director with effect from 28 December 2021.
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BOARD COMMITTEES

During the year ended 31 December 2021, the Board has established the Audit Committee, the Remuneration
Committee and the Nomination Committee and delegated various responsibilities to these committees, which
assist the Board in discharging its duties and overseeing particular aspects of the Group’s activities. Each of the
Board Committees has specific written terms of reference which clearly specify their authority and duties. The
Board Committees will report their findings and recommendations to the Board after each meeting of the Board
Committees.

Audit Committee

The Group has established the Audit Committee with written terms of reference in compliance with Rule 3.21 of
the Listing Rules and the then applicable paragraph C.3 of the CG Code. The Audit Committee consists of three
members, namely Mr. Chan Chi Fung Leo, Mr. Liang Zhongtai and Mr. Cao Guohua. The chairman of the Audit
Committee is Mr. Chan Chi Fung Leo, who is an independent non-executive Director and has been a member of
Hong Kong Institute of Certified Public Accountants since October 2005.

The primary duties of the Audit Committee are to (i) review and supervise the financial reporting process and internal
control system of the Group, risk management and internal audit; (ii) provide advice and comments to the Board; and
(iii) perform other duties and responsibilities as may be assigned by the Board.

The Audit Committee held 5 meetings during year ended 31 December 2021, to review, among other things,
the unaudited interim results and report for the six months ended 30 June 2021, the financial reporting and the
compliance matters, compliance with the corporate governance policy and practice, the audited annual results
and report for the year ended 31 December 2020, the financial, operational and compliance monitoring, the risk
management control, the work of the internal and external auditors, the service fees due to the external auditor as
well as the re-appointment of external auditors.

The attendance records of the Audit Committee meetings are set out below:

Attendance/
Name of Director Number of Meeting(s)
Mr. Chan Chi Fung Leo 5/5
Mr. Liang Zhongtai 5/5
Mr. Cao Guohua 5/5

On 29 March 2022, the Audit Committee held a meeting to review (i) the annual consolidated financial statements
of the Group, the annual report and annual results announcement of the Company for the year ended 31 December
2021; (ii) the Company’s relationship with the external auditor, discussed with the Company’s external auditor on the
tasks performed by them including the nature and scope of their audit and reporting obligations, and reviewed the
terms of engagement and their remuneration; (iii) the appropriateness and effectiveness of the risk management and
internal control systems of the Group and make relevant recommendations to the Board; (iv) the effectiveness of the
internal audit function of the Group; and (v) the non-compete undertakings provided by the Controlling Shareholder
and its compliance with such undertakings; and (vi) the continuing connected transactions of the Group.
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Remuneration Committee

The Group has established the Remuneration Committee with written terms of reference in compliance with Rule 3.25
of the Listing Rules and the then applicable paragraph B.1 of the CG Code. The Remuneration Committee consists
of one non-executive Director and two independent non-executive Directors, namely, Mr. Luo Licheng, Mr. Cao
Guohua and Ms. Yuan Lin. The chairlady of the Remuneration Committee is Ms. Yuan Lin.

The primary duties of the Remuneration Committee are to (i) establish, review and provide advices to the Board
on the Group’s policy and structure concerning remuneration of the Directors and senior management and on the
establishment of a formal and transparent procedure for developing policies concerning such remuneration; (ii)
determine the terms of the specific remuneration package of each executive Director and senior management; and (iii)
review and approve performance-based remuneration by reference to corporate goals and objectives resolved by the
Directors from time-to-time.

The Remuneration Committee held 2 meetings during the year ended 31 December 2021 to review, among others,
the remuneration policy and structure of the Company, and consider and make recommendation to the Board on the
remuneration for non-executive directors and independent non-executive directors as all as the proposal on incentive
of senior management.

The attendance records of the Remuneration Committee meetings are set out below:

Attendance/
Name of Director Number of Meeting(s)
Mr. Luo Licheng 2/2
Mr. Cao Guohua 2/2
Ms. Yuan Lin 2/2

On 29 March 2022, the Remuneration Committee held a meeting to (i) discuss and make recommendations to the
Board on the Company’s policy and structure for all Directors’ and senior management’s remuneration; (ii) review
the remuneration packages of individual Directors and senior management; and (iii) formulate the Company’s
remuneration and benefits policy and performance appraisal system.
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Nomination Committee

The Group has established the Nomination Committee with written terms of reference in compliance with the then
applicable paragraph A.5 of the CG Code. The Nomination Committee consists of one executive Director and two
independent non-executive Directors, namely Mr. Xia Shaofei, Ms. Yuan Lin and Mr. Cao Guohua. The chairman of
the Nomination Committee is Mr. Xia Shaofei.

The primary duties of the Nomination Committee are to (i) review the structure, size and composition of the Board
on a regular basis and make recommendations to the Board regarding any proposed changes to the composition of
the Board; (ii) identify, select or make recommendations to the Board on the selection of individuals nominated for
directorship, and ensure the diversity of the Board members; (iii) assess the independence of the independent non-
executive Directors; and (iv) make recommendations to the Board on relevant matters relating to the appointment,
reappointment and removal of the Directors and succession planning for the Directors.

The Nomination Committee held 2 meetings during the year ended 31 December 2021 to review, among others,
the structure, size, composition and diversity (including the skills, knowledge, experience, gender, age, cultural
and educational background, ethnicity, professional experience and length of service) of the Board to ensure that
the Board has a balance of expertise, skills and experience appropriate for the requirements of the business of the
Company, to assess the independence of the independent non-executive Directors, to consider the credentials of
the non-executive Director candidate, to recommend non-executive director candidate for Board’s nomination and
Shareholders' approval.

The attendance records of the Nomination Committee meetings are set out below:

Attendance/
Name of Director Number of Meeting(s)
Mr. Xia Shaofei 2/2
Ms. Yuan Lin 2/2
Mr. Cao Guohua 2/2

On 29 March 2022, the Nomination Committee held a meeting to (i) review the structure, size and composition
(including the skills, knowledge, experience and diversity of perspectives) of the Board; (ii) assess the independence
of independent non-executive Directors; and (iii) review the measurable objectives for implementing the board
diversity policy of the Company (the “Board Diversity Policy”).
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NOMINATION POLICY

The Company has adopted a nomination policy (the “Nomination Policy”) which sets out the selection criteria and
procedures to nominate Board candidates. When making recommendations to the Board on the appointment or re-
appointment of Directors and succession planning for Directors, the Nomination Committee would consider a number
of factors in assessing the suitability of the proposed candidate, including but not limited to:

(i)  reputation for integrity;

(i) qualifications including professional qualifications, skills, knowledge and experience that are relevant to the
Company’s business and corporate strategy;

(iii) diversity in all aspects, including but not limited to gender, age, cultural and educational background,
experience (professional or otherwise), skills and knowledge;

(iv) the ability to assist and support management and make significant contributions to the Group;

(v) commitment in respect of available time and relevant interest to discharge duties as a member of the Board
and/or Board Committees;

(vi) compliance with the criteria of independence as prescribed under Rule 3.13 of the Listing Rules for the
appointment or re-appointment of an independent non-executive Directors; and

(vii) any other relevant factors as may be determined by the Nomination Committee or the Board from time to time.

Appointment of any proposed candidates to the Board or re-appointment of any existing members of the Board shall
be made in accordance with the Articles of Association and other applicable rules and regulations. The Board shall
have the final decision on all matters relating to its recommendation of candidates to stand for election at a general
meeting.

During the year ended 31 December 2021, Ms. Fu Ting has been appointed as a non-executive Director on the
extraordinary general meeting (the “EGM”) of the Company held on 28 December 2021 with the nomination of the
Board and recommendation of the Nomination Committee. Ms. Fu Ting has entered into a service contract with the
Company with a term from the date of EGM to the expiry of term of first session of the Board.
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BOARD DIVERSITY POLICY

The Board has adopted the Board Diversity Policy which sets out the approach to achieve diversity on the Board.
The Company recognizes and embraces the benefits of having a diversed Board and sees increasing diversity
at Board level as an essential element in supporting the attainment of the Company’s strategic objectives and
sustainable development. The Company seeks to achieve Board diversity through the consideration of a number of
factors, including but not limited to talents, skills, gender, age, ethnicity, experience, independence and knowledge.

The Directors have a balanced mix of knowledge and skills, including overall management and strategic
development, human resources, information technology, accounting and financial management, and corporate
governance. They obtained degrees in various majors including accounting, marketing, financial management,
science, business administration, electronic and information engineering, industrial engineering and operations,
mathematics and law. The Company has three independent non-executive Directors with different industry
backgrounds, representing a third of the members of the Board. Furthermore, the Board has a wide range of age,
ranging from 36 years to 57 years old. Taking into account the Group’s existing business model and specific needs
as well as the different background of the Directors, the composition of the Board satisfies the Board Diversity Policy.

The Company will continue to implement measures and steps to promote and enhance gender diversity at all
levels of the Company. The Company will select potential Board candidates based on merit and his/her potential
contribution to the Board while taking into account the Board Diversity Policy and other factors. The Company
will also take into consideration the Group’s business model and specific needs from time to time. All Board
appointments will be based on meritocracy and candidates will be considered against objective criteria, having due
regard to the benefits of diversity on the Board.

The Nomination Committee will review the Nomination Policy and the Board Diversity Policy from time to time to
ensure its implementation and monitor its continued effectiveness.

Based on the Nomination Committee’s review for the year ended 31 December 2021, the Nomination Committee

considered that there was sufficient diversity in the Board for the Company’s corporate governance and business
development needs.
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ANNUAL REMUNERATION PAYABLE TO THE DIRECTORS AND MEMBERS OF SENIOR
MANAGEMENT

The annual remuneration of the members of the senior management by band for the year ended 31 December 2021

is as follows:

Remuneration bands (RMB) Number of individuals
Nil — 1,000,000 6
1,000,001 — 1,500,000 nil
1,500,001 — 2,000,000 nil
2,000,001 — 2,500,000 2
2,500,001 — 3,000,000 nil
3,000,001 — 3,500,000 1

Details of the remuneration of the Directors are set out in note 37 to the consolidated financial statements.

AUDITOR’S REMUNERATION

The Company has appointed PricewaterhouseCoopers as its external auditor for the year ended 31 December 2021.

During the year ended 31 December 2021, the remunerations paid or payable to PricewaterhouseCoopers in respect
of its statutory audit services and non-audit services are RMB3.8 million and nil, respectively.

ACCOUNTABILITY AND AUDIT

The Directors acknowledge their responsibilities for preparing all information and representations contained in the
consolidated financial statements of the Group for the year ended 31 December 2021, which give a true and fair view
of the state of affairs of the Group and of the operating results and cash flow for the year. The Directors consider that
the financial statements have been prepared in conformity with all applicable accounting standards and requirements
and reflect amounts that are based on the best estimates, reasonable information and prudent judgment of the Board
and the management. The Directors are not aware of any material uncertainties relating to events or conditions
which may cast significant doubt upon the Group’s ability to continue as a going concern. Accordingly, the Directors
have prepared the consolidated financial statements of the Group on a going concern basis.

The statements of the auditor of the Group about its reporting responsibility on the consolidated financial statements
of the Group are set out in the Independent Auditor's Report on pages 140 to 146 of this annual report.
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RISK MANAGEMENT AND INTERNAL CONTROL

The Board is responsible for overseeing the Company’s risk management and internal control systems and reviewing
their effectiveness on an ongoing basis. The Board should oversee management in the design, implementation and
monitoring of the risk management and internal control systems, and management should provide a confirmation
to the Board on the effectiveness of these systems. The Group’s risk management and internal control systems are
designed to manage rather than eliminate the risk of failure to achieve business objectives of the Group, and can
only provide reasonable and not absolute assurance against material misstatement or loss.

Risk Management Structure of the Company

The Group has implemented various risk management policies and measures to identify, assess, manage and
monitor risks arising from its operations. Risks identified by the Group’s management team, internal and external
reporting mechanism, remedial measures and contingency management have been codified in the Group’s policies.

The Group strives to foster a strong compliance culture among its employees. To achieve such compliance culture
and set the expectations for individual behavior across the Group, the Group has adopted procedures and policies
to ensure strict accountability of individual employees, and regularly conduct internal compliance checks and
inspections and conduct compliance training.

Risk Management and Internal Control Procedure

The Company has established internal control measures led by the Board whereby the management is responsible
for assisting the Board in completing the identification and evaluation of risk factors of the business systems,
implementing the Company’s policies and procedures and participating in the design and operation of such measures
that meet the Company’s management requirements, which provides reliable assurance for the Company to carry
out its business to prevent the occurrence of significant operational risks and losses. The Group also has an internal
audit and risk control function which primarily carries out analysis and independent appraisal of the adequacy and
effectiveness of its risk management and internal control systems, and reports their findings to the Board on, at least,
an annual basis.

Risk Management and Internal Control Review

A review of the effectiveness of the Group’s risk management and internal control systems, including financial,
operation and compliance controls, will be conducted by the Board at least annually. The Board reviews each year
the effectiveness of the Group’s risk management and internal control systems for the previous financial year, and
makes evaluations and suggestions on the Group’s risk management and internal control systems and process
through internal and external professionals and institutions.

The annual review in respect of the year ended 31 December 2021 has considered, among others (i) adequacy of
resources; (i) staff qualifications and experience; (iii) training programmes for the staff; and (iv) budget of the Group’s
accounting, internal audit and financial reporting functions. The Board also conducted a comprehensive evaluation
on the timeliness, effectiveness and normativity of the procedures for handling and releasing inside information
of the Company, as well as the effectiveness of the Company’s processes for financial reporting and Listing Rule
compliance.

For the year ended 31 December 2021, the Board considers that the risk management and internal control systems
of the Company are effective and adequate.
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DISSEMINATION OF INSIDE INFORMATION

The Group has in place a framework for the disclosure of inside information by reference to the Guidelines on
Disclosure of Inside Information issued by the Securities and Futures Commission of Hong Kong. The framework
sets out the procedures and internal controls for the handling and dissemination of inside information in an
appropriate and timely manner, such as steps to ascertain sufficient details, conduct internal assessment of the
matter and its likely impact on the Company, seek professional advice where required and verification of the facts.
Before the information is fully disclosed to the public, any persons who possess the knowledge of such information
must ensure strict confidentiality and must not deal in any of the Company’s securities.

SHAREHOLDERS’ RIGHT
Procedures for Shareholders to Convene an Extraordinary General Meeting

The Company shall convene an extraordinary general meeting within two months from the date when such meeting
is requested in writing by a Shareholder alone or Shareholders together holding over 10% of the Company’s
outstanding voting Shares (the number of Shares held by such Shareholder(s) shall be calculated based on the
number of Shares held at the close of trading on the date when such Shareholder(s) request in writing, or if the
written request is made on a non-trading day, the number of Shares held at the close of trading on the preceding
trading day).

In accordance with Article 58 of the Articles of Association, Shareholders requesting the convening of an
extraordinary general meeting or a class Shareholders’ meeting shall do so by the procedure set forth below:

(i)  Shareholders individually or jointly holding at least 10% of the Shares carrying the right to vote at the meeting
sought to be held may sign one or more written requests of identical form and substance requesting that the
Board convene an extraordinary general meeting or a class Shareholders’ meeting and stating the subject
to be discussed at the meeting; the Board shall convene the extraordinary general meeting or the class
Shareholders’ meeting as soon as possible after having received the aforementioned written request; the
shareholding referred to above shall be calculated as at the day on which the written request is made.

(i) If the Board fails to issue a notice to convene such meeting within 30 days after having received the
aforementioned written request, the Shareholders who made such request may themselves convene the
meeting within four months after the Board received the request. The procedure according to which they
convene such meeting shall, to the extent possible, be identical to the procedure according to which general
meetings are to be convened by the Board.

(iii) If the Board is unable to or fails to perform its duty of convening the general meeting, the Supervisory
Committee shall convene and preside over the meeting in a timely manner. If the Supervisory Committee fails
to issue a notice to convene such meeting within 30 days after having received the aforementioned written
request, Shareholders individually or jointly holding over 10% of the Shares for at least 90 days in succession
may themselves convene the meeting within four months after the Board received the request. The procedure
according to which they convene such meeting shall, to the extent possible, be identical to the procedure
according to which general meetings are to be convened by the Board.

If Shareholders convene and hold a meeting themselves because the Board failed to hold such meeting pursuant

to a request as mentioned above, the reasonable expenses incurred by such Shareholders shall be borne by the
Company and shall be deducted from the sums owed by the Company to the negligent directors.
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Procedures for Putting Forward Proposals at General Meetings

In accordance with Article 63 of the Articles of Association, a Shareholder alone or Shareholders together holding at
least 3% of the Shares may submit extempore motions in writing to the convener 10 days prior to the date of such
meeting. The convener shall issue a supplementary notice of the general meeting and make a public announcement
of the contents of such extempore motion within two days after receipt of the motion, and submit such extempore
motion the general meeting for consideration. The contents of such an extempore motion shall fall within the scope
of the functions and powers of the general meeting, and contain a clear topic and a specific resolution.

Except as provided in the preceding paragraph, the convener may not make any changes to the motions set forth in
the notice of the general meeting or add any new motions once the notice and announcement of the general meeting
have been issued.

The general meeting may not vote and pass resolution on motions that are not set forth in the notice of the general
meeting or that are not consistent with Article 62 of the Articles of Association. Article 62 of the Articles of Association
stipulates that motions before the general meeting shall be in writing. The contents of motions before the general
meeting shall fall within the scope of the functions and powers of the general meeting, contain a clear topic and a
specific resolution and comply with relevant provisions of laws and the Articles of Association.

Procedures for Directing Shareholders’ Enquiries to the Board

Shareholders may at any time make enquiries to the Board in writing through the contact details as follows:

By post: 40th Floor, Dah Sing Financial Centre, No. 248 Queen’s Road East, Wanchai, Hong Kong
Email: IRUIKS @jinke.com
Attention: the Board Office
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JOINT COMPANY SECRETARIES

The Company has appointed Mr. Xu Guofu and Mr. Lau Kwok Yin as the joint company secretaries of the Company.
Please refer to the section headed “Biographies of Directors, Supervisors and Senior Management” in this annual
report for their respective biographical information.

Mr. Xu Guofu, an executive Director, deputy general manager and chief financial officer of the Company, is the
primary contact of Mr. Lau Kwok Yin at the Company.

In compliance with Rule 3.29 of the Listing Rules, Mr. Xu Guofu and Mr. Lau Kwok Yin both undertook not less than
15 hours of relevant professional training during the year ended 31 December 2021.

CONSTITUTIONAL DOCUMENTS

In order to reformulate the structure of the Board which is currently in the form of the three committees of the Board
(namely, the audit committee, nomination committee and remuneration committee) to optimize the governance
structure of the Company, and in view of the actual situation of the operation and management of the Company, the
Board proposed to amend Article 85 and Article 98 of the Articles of Association.

To reflect the change of the share capital structure of the Company resulted from the completion of the conversion
of the Domestic Shares into H Share for listing on the Stock Exchange which took place on 9 September 2021 in the
Articles of Association, the Board further proposed to amend and update Article 19 of the Articles of Association.

The proposed amendments of Article 19, Article 85 and Article 98 have been approved by the Shareholders by way

of a special resolution at the EGM and have become effective on 28 December 2021. The full text of the revised
Articles of Association has been published on the websites of the Stock Exchange and the Company.
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The Board is pleased to present the annual report together with the audited consolidated financial statements of the
Group for the year ended 31 December 2021.

PRINCIPAL ACTIVITIES

The Group is principally engaged in the provision of space property management services, community value-added
services, local catering services and smart living technology solutions in the PRC.

RESULTS

The results of the Group for the year ended 31 December 2021 are set out in the consolidated statement of profit or
loss and other comprehensive income on pages 147 to 149 of this annual report.

FINANCIAL SUMMARY

A summary of the published results and of the assets and liabilities of the Group for the past five financial years is
set out on pages 153 to 249 of this annual report.

SHARE CAPITAL AND SHARES ISSUED

Details of movements in the share capital of the Company during the year ended 31 December 2021 are set out in
note 27 to the consolidated financial statements.

RESERVES

Details of movements in the reserves of the Group and of the Company during the year ended 31 December 2021
are set out in note 28 to the consolidated financial statements. As at 31 December 2021, distributable reserves of the
Company amounted to RMB881.4 million.

BORROWINGS

During the year ended 31 December 2021, the Company had no borrowings.

DEBENTURES

During the year ended 31 December 2021, the Company did not issue any debentures.
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DIVIDEND POLICY AND FINAL DIVIDEND
Dividend Policy

The Board recommended the cash dividend for the full year 2021-2025 of not less than 40% of profit attributable to
owners of the Company for the year. The payment and amounts of dividends (if any) depend on the Group’s results
of operations, cash flows, financial position, statutory and regulatory restrictions on the dividend paid by the Group,
future prospects and other factors which the Group considers relevant. The declaration, payment and amount of
dividends will be subject to the discretion of the Board. The proposed payment of dividends is also subject to the
absolute discretion of the Board and any declaration of final dividend for the year will be subject to the approval of
the Shareholders. The Board will review the dividend policy on an annual basis.

Final Dividend

The Board recommends the payment of a Final Dividend of RMBO0.65 per Share (before tax) in the form of cash for
the year ended 31 December 2021, totaling approximately RMB424.4 million, to the Shareholders whose names
appear on the register of members of the Company as at the close of business on Wednesday, 15 June 2022. If the
resolution for the proposed Final Dividend is passed at the AGM, the proposed Final Dividend is expected to be paid
on or before Monday, 11 July 2022.

As at 31 December 2021, there was no arrangement under which a Shareholder had waived or agreed to waive any
dividends.

According to the Enterprise Income Tax Law of the People’s Republic of China (AR HEFMEI £ EFE))
which came into effect on 1 January 2008, and amended on 24 February 2017 and 29 December 2018, the Provision
for Implementation of Enterprise Income Tax Law of the People’s Republic of China (A R ME M EFr5H %
BHE%))) which took effect on 1 January 2008, and the Notice on the Issues Concerning Withholding the Enterprise
Income Tax on the Dividends Paid by Chinese Resident Enterprise to H Shareholders which are Overseas Non-
resident Enterprises (Guo Shui Han [2008] No. 897) (AR FEIE REEMIRMHRIEER EERFIREREALHR
4 P S F A RE RS RE AV 8 A (B 4 [2008] 8973%)), which was promulgated by the State Administration of Taxation
and came into effect on 6 November 2008, etc., where a PRC domestic enterprise distributes dividends for 2008
and subsequent years for financial periods beginning from 1 January 2008 to non-resident enterprise shareholders,
it is required to withhold 10% enterprise income tax for such non-resident enterprise shareholders. Therefore, as a
PRC domestic enterprise, the Company will, after withholding 10% of the Final Dividend as enterprise income tax,
distribute the Final Dividend to non-resident enterprise shareholders whose names appear on the H Shares register
of members of the Company, i.e. any shareholders who hold H Shares in the name of non-individual shareholders,
including but not limited to HKSCC Nominees Limited, other nominees, trustees, or shareholders of H Shares
registered in the name of other organizations and groups. After receiving dividends, the non-resident enterprises
shareholders may apply to the relevant tax authorities for enjoying treatment of taxation treaties (arrangement) in
person or by proxy or by the Company, and provide information to prove that it is an actual beneficiary under the
requirements of such taxation treaties (arrangement). After the tax authorities have verified that there is no error, it
shall refund tax difference between the amount of tax levied and the amount of tax payable calculated at the tax rate
under the requirements of the relevant taxation treaties (arrangement).
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Pursuant to the Notice on the Issues Regarding Levy of Individual Income Tax after the Abolishment of Guo Shui Fa
[1993] No. 045 Document (Guo Shui han [2011] No. 348) ((BEM BIFi 2% [1993]0455% XM EE I B B RAE A FISHEAE
A1 RE /938 20 /(B A% £ [2011]348355)), the Company shall withhold and pay individual income tax for individual holders of
H Shares. If the individual holders of H Shares are Hong Kong or Macau residents or residents of other countries or
regions that have a tax rate of 10% under the tax treaties with the PRC, the Company will withhold and pay individual
income tax at the rate of 10% on behalf of such Shareholders.

If the individual holders of H Shares are residents of countries or regions that have a tax rate lower than 10% under
the tax treaties with the PRC, the Company will withhold and pay individual income tax at the rate of 10% on behalf
of such Shareholders. If such Shareholders wish to claim refund of the amount in excess of the individual income tax
payable under the relevant tax treaties, the Company may apply, on behalf of such Shareholders and according to
the relevant tax treaties, for the relevant agreed preferential tax treatment, provided that the relevant Shareholders
submit the relevant documents and information in a timely manner required by the Administrative Measures on
Enjoying Treatment under Tax Treaties by Non-resident Taxpayers (State Administration of Taxation Announcement
2015, No. 60) ((FEEMMAZZRBH R FTBEEPENE XK BLZ A H20155F%605%)) and the provisions of
the relevant tax treaties. The Company will assist with the tax refund subject to the approval of the competent tax
authorities.

If the individual holders of H Shares are residents of countries or regions that have a tax rate higher than 10% but
lower than 20% under the tax treaties with the PRC, the Company will withhold and pay individual income tax at the
applicable tax rates stated in such tax treaties on behalf of such Shareholders.

If the individual holders of H Shares are residents of countries or regions that have a tax rate of 20% under the
tax treaties with the PRC, or that have not entered into any tax treaties with the PRC, or otherwise, the Company
will withhold and pay individual income tax at the rate of 20% on behalf of such Shareholders. Shareholders are
recommended to consult their tax advisors regarding the ownership and disposal of H Shares in the PRC and in
Hong Kong and other tax effects.

Pursuant to the relevant requirements under the Notice on the Tax Policies Related to the Pilot Program of the
Shenzhen- Hong Kong Stock Connect (Cai Shui [2016] No. 127) (BBRFBREW ISR 5 DB B @R 2 A AU
BUR VB AN B1%i[2016]1275R)), for dividends and bonus received by domestic investors from investing in H shares
listed on the Stock Exchange through southbound trading, the company of such H shares shall withhold individual
income tax at the rate of 20% on behalf of the investors. For dividends and bonus received by domestic securities
investment funds from investing in shares listed on the Stock Exchange through southbound trading, the tax payable
shall be the same as that for individual investors. The company of such H shares will not withhold the income tax
for dividends and bonus on behalf of domestic enterprise investors and those domestic enterprise investors shall
declare and pay the relevant tax themselves.
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CLOSURE OF REGISTER OF MEMBERS

For the purpose of determining the eligibility of the Shareholders to attend and vote at the AGM, the register of
members of the Company will be closed from Monday, 6 June 2022 to Thursday, 9 June 2022 (both days inclusive),
during which period no transfer of Shares will be registered. In order to qualify for attending and voting at the AGM,
all transfer of the H Shares accompanied by the relevant share certificates must be lodged with the Company’s H
Share Registrar in Hong Kong, Tricor Investor Services Limited, at Level 54, Hopewell Centre, 183 Queen’s Road
East, Hong Kong, no later than 4:30 p.m. on Thursday, 2 June 2022.

For the purpose of determining the Shareholders’ entitlement to the Final Dividend, the register of members of the
Company will be closed from Thursday, 16 June 2022 to Tuesday, 21 June 2022 (both days inclusive), during which
period no transfer of Shares will be registered. In order to qualify for the Final Dividend, all transfer of H Shares
accompanied by the relevant share certificates must be lodged with the Company’s H Share Registrar in Hong Kong,
Tricor Investor Services Limited, at Level 54, Hopewell Centre, 183 Queen’s Road East, Hong Kong, no later than 4:30
p-m. on Wednesday, 15 June 2022.

MAJOR CUSTOMERS AND SUPPLIERS

For the year ended 31 December 2021, revenue attributable to the five largest customers of the Group accounted for
less than 30% of the Group’s total revenue in the year, and the purchases attributable to the five largest suppliers of
the Group accounted for less than 30% of the Group’s total purchases in the year.

EQUITY LINKED AGREEMENTS

During the year ended 31 December 2021, no equity-linked agreements were entered into by the Company or
subsisted at the end of the year.

PURCHASE, SALE OR REDEMPTION OF LISTED SECURITIES OF THE COMPANY

Neither the Company nor any of its subsidiaries purchased, sold or redeemed any of the Company’s listed securities
for the year ended 31 December 2021.

2021 Annual Report 61



REPORT OF THE DIRECTORS

BOARD OF DIRECTORS AND SUPERVISORS COMMITTEE

The Directors and the Supervisors during the year ended 31 December 2021 and up to the date of this annual report
are set out below:

Executive Directors

Mr. Xia Shaofei (chairman)
Mr. Luo Chuansong
Mr. Xu Guofu

Non-executive Directors

Mr. Luo Licheng

Mr. Liang Zhongtai

Mr. Li Nan (resigned on 28 December 2021)
Ms. Fu Ting (appointed on 28 December 2021)

Independent Non-executive Directors

Mr. Cao Guohua
Ms. Yuan Lin
Mr. Chan Chi Fung Leo

Supervisors

Mr. Yu Yong
Mr. Han Chong
Ms. Ren Wenjuan

DIRECTORS’ AND SUPERVISORS’ SERVICE CONTRACTS AND APPOINTMENT LETTERS

Each of the Directors and Supervisors entered into a service contract or appointment letter with the Company. The
principal particulars of these service contracts and appointment letters comprise (a) the term of the service; (b)
subject to termination in accordance with their respective term; and (c) a dispute resolution provision. The service
contracts and appointment letters may be renewed in accordance with the Articles of Association and the applicable
laws, rules and regulations from time to time.

The appointment of all the Directors is effective from the respective appointment date until the expiry of the term of
the first session of the Board. The appointment of all the Supervisors is effective from the respective appointment
date until the expiry of the term of the first session of the Supervisory Committee.

Save as disclosed above, none of the Directors or Supervisors has or is proposed to have a service contract with any

member of the Group (other than contracts expiring or determinable by the relevant employer within one year without
the payment of compensation (other than statutory compensation)).
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CONFIRMATION OF INDEPENDENCE OF INDEPENDENT NON-EXECUTIVE DIRECTORS

The Company has received from each independent non-executive Director an annual written confirmation of his/
her independence in accordance with Rule 3.13 of the Listing Rules for the year ended 31 December 2021. The
Company considers each of the independent non-executive Directors to be independent.

DIRECTORS’ AND SUPERVISORS’ EMOLUMENTS AND FIVE HIGHEST PAID INDIVIDUALS

Details of the remuneration of the Directors and the Supervisors and those of the five highest paid individuals of the
Group for the year ended 31 December 2021 are set out in notes 37 and 9 to the consolidated financial statements
respectively.

None of the Directors nor the Supervisors waived his/her emoluments or has agreed to waive his/her emoluments for
the year ended 31 December 2021.

DIRECTORS’ AND SUPERVISORS’ MATERIAL INTERESTS IN TRANSACTIONS, ARRANGEMENTS
OR CONTRACTS OF SIGNIFICANCE

Save as disclosed in the section headed “Continuing Connected Transactions” and “Connected Transaction” below
and the related party transactions as set out in note 35 to the consolidated financial statements, there was no
transaction, arrangement or contract of significance subsisting during or at the end of the year ended 31 December
2021, to which the Company, its holding company or subsidiary was a party, and in which the Directors or the
Supervisors or their respective connected entities were materially interested, either directly or indirectly.

DIRECTORS’ AND SUPERVISORS’ INTERESTS IN COMPETING BUSINESS

During the year ended 31 December 2021, none of the Directors, the Supervisors nor their respective close
associates were interested in any business apart from the Group’s businesses, which competes or likely to compete,
either directly or indirectly, with the businesses of the Group.

MANAGEMENT CONTRACTS

During the year ended 31 December 2021, no contract concerning the management of the whole or substantial part
of any business of the Company was entered into, or subsisted at the end of the year.

ARRANGEMENTS TO PURCHASE SHARES OR DEBENTURES
None of the Company, its holding company, or any of its subsidiaries was a party to any arrangement enabling the

Directors to acquire benefits by means of the acquisition of equity or debt securities, including the debentures of the
Company or any other body corporate during the year ended 31 December 2021.
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CONTROLLING SHAREHOLDERS’ INTERESTS IN CONTRACT OF SIGNIFICANCE

Save as disclosed in the section headed “Continuing Connected Transactions” and “Connected Transaction” below
and the related party transactions as set out in note 35 to the consolidated financial statements, no contract of
significance was entered into between the Company or any of its subsidiaries and the Controlling Shareholders
or any of its subsidiaries, and no contract of significance for the provision of services to the Company or any of
its subsidiaries by a Controlling Shareholder or any of its subsidiaries was entered into during the year ended 31
December 2021.

COMPLIANCE WITH NON-COMPETITION UNDERTAKINGS BY THE CONTROLLING SHAREHOLDER

Jinke Property has entered into the Deed of Non-Competition in favor of the Company, details of which are set out in
the section headed “Relationship with our Controlling Shareholders — Deed of Non-Competition” in the Prospectus.

Jinke Property has confirmed to the Company that, for the year ended 31 December 2021, it has complied with the
Deed of Non-Competition as disclosed in the Prospectus (the “Undertakings”).

The independent non-executive Directors have reviewed the compliance with the Deed of Non-Competition by
Jinke Property. On the basis that: (i) the Company has received the confirmation from Jinke Property regarding
the Undertakings; (ii) there was no competing business reported by Jinke Property; and (iii) there was no particular
situation rendering the full compliance of the Undertakings being questionable, the independent non-executive
Directors are of the view that the Deed of Non-Competition has been complied with and enforced by the Company
for the year ended 31 December 2021.

CONNECTED TRANSACTION

On 27 December 2021, Chongging Jinke Enterprise Management Group Co., Ltd.* (EESRICEEEEBARA
A])(the “Jinke Enterprise Management”), as vendor and Chongging Jinxiao Xinyue Catering Management Co., Ltd.*
(EESBRORENEESGMR AT (the “Jinxiao Xinyue”) (a wholly-owned subsidiary of the Company), as purchaser
entered into an agreement (the “Agreement”) for the sale and purchase of the entire equity interest of Chongging
Jinke Jinchen Hotel Management Co., Ltd.* (EE€R&RB/EEEEBRAT) (the “Target Company”) and the
debt owed by the Target Company to Jinke Enterprise Management in the amount of RMB51,342,435 for a total
consideration of RMB312,342,435. For further details, please refer to the announcements of the Company dated 27
December 2021 and 25 January 2022. Through the acquisition of the Target Company, the Group can successfully
integrate high-quality group catering resources, expand medium to high-end group catering projects, optimise the
local supply chain system and lay out the hotel operation management segment to further improve the strength of
value-added services in high-density areas.

Jinke Enterprise Management is a wholly-owned subsidiary of Jinke Property. As Jinke Property is the Controlling
Shareholder, Jinke Enterprise Management is therefore a connected person of the Company. Thus the transaction
contemplated under the Agreement constitutes a connected transaction of the Company under Chapter 14A of
the Listing Rules. As one of the applicable percentage ratios in respect of the transaction contemplated under the
Agreement exceeds 0.1% but is less than 5%, the transaction is only subject to the reporting and announcement and
is exempted from the circular, independent financial advice and independent shareholders’ approval requirements
under Chapter 14A of the Listing Rules.
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CONTINUING CONNECTED TRANSACTIONS

During the year ended 31 December 2021, the Company conducted the following transactions which constitute

non-exempt continuing connected transactions (as defined in the Listing Rules) of the Company, details of these
transactions are set out below:

M

@

Hotel Leasing Services Framework Agreement

On 31 December 2021, the Company entered into a hotel leasing services framework agreement with Jinke
Property (the “Hotel Leasing Services Framework Agreement”), pursuant to which, the scope of service
includes hotel leasing and related services to be provided by the Jinke Property Group to the Group, under
which Jinke Property has agreed to lease and procure other members of the Jinke Property Group to lease
certain hotel properties to the Group for the Group’s operations. The Hotel Leasing Services Framework
Agreement has a term commencing from the 1 January 2022 and ending on 31 December 2024 (both dates
inclusive).

Pursuant to the Hotel Leasing Services Framework Agreement, it is proposed that the annual caps for the
transactions contemplated thereunder for each of the three years ending 31 December 2024 will not exceed
RMB10 million, RMB10.3 million and RMB10.7 million, respectively.

Jinke Property is the Controlling Shareholder and therefore Jinke Property is a connected person of the
Company for the purpose of the Listing Rules. As one or more of the applicable percentage ratios (other
than the profits ratio) in respect of the highest amount of the annual cap under the Hotel Leasing Services
Framework Agreement exceeds 0.1% but all of which are less than 5%, the transactions contemplated
under the Hotel Leasing Services Framework Agreement are subject to the reporting, annual review and
announcement requirements but are exempt from circular (including independent financial advice) and
independent Shareholders’ approval requirements under Chapter 14A of the Listing Rules.

Hotel Management Services Framework Agreement

On 31 December 2021, the Company entered into a hotel management services framework agreement with
Jinke Property (the “Hotel Management Services Framework Agreement”), pursuant to which, the scope of
service includes hotel management, integrated catering and related services to be provided by the Group to the
Jinke Property Group, including but not limited to (i) hotel project feasibility study services; (ii) hotel preopening
technical consulting services; (iii) operation management services; (iv) integrated hotel services; and (v)
integrated catering services. The Hotel Management Services Framework Agreement has a term commencing
from the 1 January 2022 and ending on 31 December 2024 (both dates inclusive).

Pursuant to the Hotel Management Services Framework Agreement, it is proposed that the annual caps for the

transactions contemplated thereunder for the three years ending 31 December 2024 will not exceed RMB30
million, RMB31 million and RMB32 million, respectively.
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Jinke Property is the Controlling Shareholder and therefore Jinke Property is a connected person of the
Company for the purpose of the Listing Rules. As one or more of the applicable percentage ratios (other than
the profits ratio) in respect of the highest amount of the annual cap under the Hotel Management Services
Framework Agreement exceeds 0.1% but all of which are less than 5%, the transactions contemplated
under the Hotel Management Services Framework Agreement are subject to the reporting, annual review
and announcement requirements but are exempt from circular (including independent financial advice) and
independent Shareholders’ approval requirements under Chapter 14A of the Listing Rules.

Framework Marketing Service Agreement

On 25 November 2021, the Company entered into a framework marketing service agreement with Jinke
Property (which was subsequently amended by a supplemental agreement dated 10 December 2021)(the
“Framework Marketing Service Agreement”), pursuant to which, the scope of service includes marketing
services in respect of the sales of residential properties and car parking spaces by the Jinke Property Group
in their development projects to be provided by the Group to the Jinke Property Group, including but not
limited to (i) marketing referral activities through the utilization of the community resources and other sales
channel of the Group; (ii) customers’ information collection; (i) customers’ referrals; and (iv) other marketing
related advertising services, including but not limited to brand image promotion, event promotion and related
installation and maintenance services. The term of the Framework Marketing Service Agreement commences
upon obtaining the independent Shareholders’ approval at a general meeting of the Company on 28 December
2021 and ending on 31 December 2023 (both days inclusive).

Pursuant to the Framework Marketing Service Agreement, it is proposed that the annual cap for the
transactions contemplated thereunder for year ended 31 December 2021 shall not exceed RMB150 million, and
the annual caps for the two year ending 31 December 2023 shall not exceed RMB900 and RMB1,200 million,
respectively. For the year ended 31 December 2021, the actual transaction amounts under the Framework
Marketing Service Agreement was approximately RMB149 million.

Jinke Property is the Controlling Shareholder and therefore Jinke Property is a connected person of the
Company for the purpose of the Listing Rules. As one or more of the applicable percentage ratios (other than
the profits ratio) in respect of the highest amount of the annual cap under the Framework Marketing Service
Agreement exceed 5%, the transactions contemplated under the Framework Marketing Service Agreement are
subject to the reporting, annual review, announcement, circular (including independent financial advice) and
independent Shareholders’ approval requirements under Chapter 14A of the Listing Rules.

Master Sales Agreement

On 29 October 2020, the Company (for itself and on behalf of its subsidiaries) entered into a master sales
agreement with Jinke Property (for itself and on behalf of other members of Jinke Property Group and its
associates) (the “Master Sales Agreement”), pursuant to which Jinke Property will purchase, or procure
other members of Jinke Property Group and its associates to purchase, from the Group customized gifts and
daily necessities, which will be used in the marketing promotional activities of Jinke Property Group and its
associates, sales offices or as employee benefits of Jinke Property Group and its associates. The Master Sales
Agreement has a term commencing from the Listing Date to 31 December 2022.
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Pursuant to the Master Sales Agreement, it is proposed that the annual caps for the transactions contemplated
thereunder for the three years ending 31 December 2022 will not exceed RMB12.4 million, RMB14.1 million
and RMB16.2 million, respectively. For the year ended 31 December 2021, the actual transaction amounts
under the Master Sales Agreement was approximately RMB7.8 million.

Jinke Property is the Controlling Shareholder and therefore Jinke Property is a connected person of the
Company for the purpose of the Listing Rules. As one or more of the applicable percentage ratios (other than
the profits ratio) in respect of the highest amount of the annual cap under the Master Sales Agreement exceeds
0.1% but all of which are less than 5%, the transactions contemplated under the Master Sales Agreement are
subject to the reporting, annual review and announcement requirements but are exempt from circular (including
independent financial advice) and independent Shareholders’ approval requirements under Chapter 14A of the
Listing Rules.

Master Purchase Agreement

On 29 October 2020, the Company (for itself and on behalf of its subsidiaries) entered into a master purchase
agreement with Jinke Property (for itself and on behalf of other members of Jinke Property Group) (the “Master
Purchase Agreement”), pursuant to which the Group will purchase from Jinke Property Group certain services
and products, including but not limited to hotel and catering services for guests of the Group in the course of
its business operations and processed food for the Group’s employee benefits during the Chinese traditional
festivals. The Master Purchase Agreement has a term commencing from the Listing Date to 31 December
2022.

Pursuant to the Master Purchase Agreement, it is proposed that the annual caps for the transactions
contemplated thereunder for the three years ending 31 December 2022 will not exceed RMB3.8 million,
RMB5.7 million and RMB8.6 million, respectively. For the year ended 31 December 2021, the actual transaction
amounts under the Master Purchase Agreement was approximately RMB3.1 million.

Jinke Property is the Controlling Shareholder and therefore Jinke Property is a connected person of the
Company for the purpose of the Listing Rules. As one or more of the applicable percentage ratios (other than
the profits ratio) in respect of the highest amount of the annual cap under the Master Purchase Agreement
exceeds 0.1% but all of which are less than 5%, the transactions contemplated under the Master Purchase
Agreement are subject to the reporting, annual review and announcement requirements but are exempt from
circular (including independent financial advice) and independent Shareholders’ approval requirements under
Chapter 14A of the Listing Rules.

Master Supply and Installation Agreement

On 29 October 2020, the Company (for itself and on behalf of its other subsidiaries) entered into a master
supply and installation agreement with Jinke Property (for itself and on behalf of other members of Jinke
Property Group and its associates) (the “Master Supply and Installation Agreement”), pursuant to which the
Group agreed to (i) supply (a) intelligent systems, including but not limited to access control and surveillance
systems, parking lot intelligent management systems, smart home systems and intercom systems; (b)
community unmanned retail system; and (c) multimedia display system; and (ii) provide related installation and
maintenance services. The Master Supply and Installation Agreement has a term commencing from the Listing
Date until 31 December 2022.
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Pursuant to the Master Supply and Installation Agreement, it is proposed that the annual caps for the
transactions contemplated thereunder for the three years ending 31 December 2022 will not exceed RMB44.0
million, RMB70.4 million and RMB105.6 million, respectively. For the year ended 31 December 2021, the actual
transaction amounts under the Master Supply and Installation Agreement was approximately RMB54.6 million.

Jinke Property is the Controlling Shareholder and therefore Jinke Property is a connected person of the
Company for the purpose of the Listing Rules. As one or more of the applicable percentage ratios (other than
the profits ratio) in respect of the highest amount of the annual cap under the Master Supply and Installation
Agreement exceeds 0.1% but all of which are less than 5%, the transactions contemplated under the Master
Supply and Installation Agreement are subject to the reporting, annual review and announcement requirements
but are exempt from circular (including independent financial advice) and independent Shareholders’ approval
requirements under Chapter 14A of the Listing Rules.

Master Property Management Services Agreement

On 29 October 2020, the Company (for itself and on behalf of its other subsidiaries) entered into a master
property management services agreement (the “Master Property Management Services Agreement”) with
Jinke Property (for itself and on behalf of other members of Jinke Property Group and its associates), pursuant
to which the Group agreed to provide to Jinke Property Group and its associates certain property management
services, including but not limited to (i) property pre-delivery services, including but not limited to (a) preliminary
planning and design consultancy services; (b) management services for the display units and on-site sales
office; (c) house inspection; (d) pre-delivery clean services; and (e) pre-delivery preparation; (ii) after-sales
repair and maintenance services; (iii) property management services for the properties owned or used by
Jinke Property Group and its associates, including but not limited to the unsold residential property units, car
parking lots, office buildings and commercial properties; and (iv) other related services. The Master Property
Management Services Agreement has a term commencing from the Listing Date to 31 December 2022.

Pursuant to the Master Property Management Services Agreement, it is proposed that the annual caps for the
transactions contemplated thereunder for the three years ending 31 December 2022 will not exceed RMB738.5
million, RMB932.1 million and RMB1,172.7 million, respectively. For the year ended 31 December 2021, the
actual transaction amounts under the Master Property Management Services Agreement was approximately
RMB914.6 million.

Jinke Property is the Controlling Shareholder and therefore Jinke Property is a connected person of the
Company for the purpose of the Listing Rules. As one or more of the applicable percentage ratios (other than
the profits ratio) in respect of the highest amount of the annual cap under the Master Property Management
Services Agreement exceed 5%, the transactions contemplated under the Master Property Management
Services Agreement are subject to the reporting, annual review, announcement, circular (including independent
financial advice) and independent Shareholders’ approval requirements under Chapter 14A of the Listing
Rules.
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CONFIRMATION FROM THE INDEPENDENT NON-EXECUTIVE DIRECTORS

Pursuant to Rule 14A.55 of the Listing Rules, all the independent non-executive Directors have reviewed the above
continuing connected transactions and confirmed that they have been entered into (i) in the ordinary and usual
course of business of the Group; (ii) on normal commercial terms or better; and (iii) in accordance with the respective
agreement governing the above continuing connected transactions on terms that are fair and reasonable and in the
interests of the Shareholders as a whole.

CONFIRMATION FROM THE AUDITOR

In accordance with Rule 14A.56 of the Listing Rules, the Group has engaged its auditor to report on the Group’s
continuing connected transactions. The auditor of the Group have issued a letter to the Board confirming that nothing
has come to their attention that causes them to believe that the above continuing connected transactions (i) have
not been approved by the Board; (ii) were not, in all material respects, in accordance with the pricing policies of the
Group; (iii) were not entered into, in all material respects, in accordance with the relevant agreement governing the
transactions; and (iv) have exceeded their respective annual cap.

RELATED PARTY TRANSACTIONS

Details of the related party transactions of the Group for the year ended 31 December 2021 are disclosed in note 35
to the consolidated financial statements.

Save as disclosed in the paragraphs headed “Continuing Connected Transactions” and “Connected Transaction”
and those described above, all other related party transactions as disclosed in note 35 to the consolidated financial
statements are not connected transactions or continuing connected transactions which need to comply with the
disclosure requirements under Chapter 14A of the Listing Rules. The Company confirmed that it has complied with
the disclosure requirements regarding the connected transactions and continuing connected transactions disclosed
in this report in accordance with Chapter 14A of the Listing Rules.

SHARE OPTION SCHEME
The Company has not adopted any share option scheme.
SHARE AWARD SCHEME

As disclosed in the announcement of the Company dated 9 September 2021, the Board intends to adopt a share
award scheme of the Company (the “Share Award Scheme”) whereby the Company will establish a trust, and
instruct the trustee to purchase from time to time shares of the Company not exceeding 2% of the issued share
capital of the Company from the open market which shall then be applied towards the Share Award Scheme. The
Share Award Scheme aims to recognise and reward employees who contributed or will contribute to the growth and
development of the Group, aligning employees’ interests with the long-term success of the Company, and providing
incentives to employees to drive the achievement of strategic objectives of the Company. The Board believes that the
adoption of the Share Award Scheme will help form a positive interaction among the Company’s value, shareholders’
rights and employees’ interests, and is beneficial to the long term development of the Company.

The Share Award Scheme, if adopted, will be a discretionary scheme of the Company and will not constitute a share
option scheme pursuant to Chapter 17 of the Listing Rules.
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During the year ended 31 December 2021, the Company has appointed and instructed a trustee for the Share
Award Scheme to purchase a total of 521,193 H Shares from the open market at an aggregate consideration of
approximately HK$16.25 million.

As at the date of this annual report, no major terms of the Share Award Scheme have been determined and
approved. The purchases above were made in advance such that the shares purchased could be awarded to the
selected participant of the Share Award Scheme as soon as it is adopted.

DIRECTORS’, SUPERVISORS’ AND CHIEF EXECUTIVES’ INTERESTS

As at 31 December 2021, the interests and short positions of the Directors, Supervisors and the chief executives of
the Company in the shares, underlying shares and debentures of the Company or its associated corporations (within
the meaning of Part XV of the SFO) which were required to be entered in the register kept by the Company pursuant
to section 352 of the SFO, or as otherwise be notified to the Company and the Stock Exchange pursuant to the
Model Code are set out below:

() Interests and Short Positions of the Directors, Supervisors and the Chief Executive of the Company
in the Registered Capital of the Company and its Associated Corporations

Interest in the Company

As at 31 December 2021, none of the Directors, Supervisors or chief executive officer of the Company had
any interests or short positions in the shares, underlying shares and debentures of the Company, which were
required to be recorded in the register kept by the Company pursuant to Section 352 of the SFO, or notified to

the Company and the Stock Exchange pursuant to the Model Code.

Interest in associated corporations of the Company

Name of Percentage
associated Interest in holding
Name corporation Nature of Interest shares(" (approx.)
Xu Guofu (#RElE) Jinke Property Beneficial owner 1,126,993 (L) 0.02%
Luo Licheng (ZEF)X) Jinke Property Beneficial owner 9,737,909 (L) 0.18%
Yu Yong (RE) Jinke Property Beneficial owner 100 (L) 0.0000019%

Note:

(1)  The letter “L” denotes the person’s long position in the shares.

Save as disclosed above, as at 31 December 2021, none of the Directors, Supervisors and chief executives of the
Company had interests or short positions in the shares, underlying shares and debentures of the Company or its
associated corporations (within the meaning of Part XV of the SFO) which were required to be entered in the register
kept by the Company pursuant to section 352 of the SFO, or as otherwise notified to the Company and the Stock
Exchange pursuant to the Model Code.

70 Jinke Smart Services Group Co., Ltd.



REPORT OF THE DIRECTORS

INTERESTS OF PERSONS OTHER THAN THE DIRECTORS, SUPERVISORS AND CHIEF EXECUTIVES

As at 31 December 2021, the following persons, other than a Director, Supervisor or chief executive of the Company,
had interests or short positions in the Shares or underlying Shares as recorded in the register required to be kept by
the Company under section 336 of the SFO:

Percentage of

Shares held in relevant class the total issued

of Shares share capital of

Name of Shareholder Nature of interest Class of Shares Number®" Percentage the Company

(approx.) (approx.)

Boyu Capital Fund V, L.P.® Interest of corporation H Shares 341,604,375 (L) 52.33% 52.33%
controlled by you/Person
having a security interest
in shares/A concert party
to an agreement to buy
shares described in
s.317(1)(a)

Boyu Capital Fund V, Pte Ltd® Interest of corporation H Shares 341,604,375 (L) 52.33% 52.33%
controlled by you/Person
having a security interest
in shares/A concert party
to an agreement to buy
shares described in
s.317(1)(a)

Broad Gongga Investment Pte Ltd®® Beneficial owner/Person H Shares 341,604,375 (L) 52.33% 52.33%
having a security interest
in shares/A concert party
to an agreement to buy
shares described in
s.317(1)(a)

Jubilant Season Limited® Interest of corporation H Shares 341,604,375 (L) 52.33% 52.33%
controlled by you/Person
having a security interest
in shares/A concert party
to an agreement to buy
shares described in
s.317(1)(a)
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Name of Shareholder

Jubilant Springtime, LP@

Jubilant Summer Limited®

Jubilant Winter Limited®

Top Yingchun Investment IV Ltd®

Jinke Property®

Nature of interest

Interest of corporation

controlled by you/Person
having a security interest
in shares/A concert party
to an agreement to buy
shares described in
s.317(1)(a)

Interest of corporation

controlled by you/Person
having a security interest
in shares/A concert party
to an agreement to buy
shares described in
s.317(1)(a)

Interest of corporation

controlled by you/Person
having a security interest
in shares/A concert party
to an agreement to buy
shares described in
s.317(1)(a)

Interest of corporation

controlled by you/Person
having a security interest
in shares/A concert party
to an agreement to buy
shares described in
s.317(1)(a)

Beneficial owner/A concert

party to an agreement to
buy shares described in
s.317(1)(a)
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Shares held in relevant class

of Shares

Class of Shares Number®
H Shares 341,604,375 (L)
H Shares 341,604,375 (L)
H Shares 341,604,375 (L)
H Shares 341,604,375 (L)
H Shares 341,604,375 (L)

Percentage
(approx.)

52.33%

52.33%

52.33%

52.33%

52.33%

Percentage of
the total issued
share capital of

the Company

(approx.)

52.33%

52.33%

52.33%

52.33%

52.33%
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Percentage of
Shares held in relevant class the total issued
of Shares share capital of
Name of Shareholder Nature of interest Class of Shares Number®" Percentage the Company
(approx.) (approx.)
Tianjin Hengye Meihao Management Beneficial owner H Shares 50,516,464 (L) 7.74% 7.74%
Consulting Partnership (Limited
Partnership) (KB EZXFEEE
HAEELE (BREE)) (Hengye
Meihao”)
Chongging Jinhetong Trading Co., Interest in a controlled H Shares 50,516,464 (L) 7.74% 7.74%
Ld. (EESEBEEARAA) corporation
(‘Chonggqing Jinhetong’)
Zhang Yuan (&&)® Interest in a controlled H Shares 50,516,464 (L) 7.74% 7.74%
corporation
Notes:

Save

The letter “L” denotes the person’s long position in the Shares.

Broad Gongga Investment Pte Ltd is held as to 100% by Top Yingchun Investment IV Ltd, which is in turn held as to 71.43% by
Jubilant Summer Limited, a company held as to 100% by Jubilant Springtime, LP. Jubilant Winter Limited held 100% interests in
Jubilant Springtime, LP as its limited partner. Jubilant Season Limited is the general partner of Jubilant Springtime, LP. Both of
Jubilant Winter Limited and Jubilant Season Limited are held as to 100% by Boyu Capital Fund V, Pte, Ltd, which is in turn held as to
100% by Boyu Capital Fund V, L.P. By virtue of the SFO, each of Top Yingchun Investment IV Ltd, Jubilant Summer Limited, Jubilant
Springtime, LP, Jubilant Winter Limited, Jubilant Season Limited, Boyu Capital Fund V, Pte, Ltd and Boyu Capital Fund V, L.P. is
deemed to be interested in the Shares held by Broad Gongga Investment Pte Ltd.

Pursuant to an concert party agreement entered into between Jinke Property and Broad Gongga Investment Pte Ltd dated 15
December 2021, each of them is deemed to be interested in the Shares that the other person is interested in under section 317 of the

SFO.

The general partner of Hengye Meihao is Chongging Jinhetong, which is wholly owned by Zhang Yuan (5&/R). By virtue of the SFO,
Chongging Jinhetong and Zhang Yuan (5&R) are deemed to be interested in the Shares held by Hengye Meihao.

as disclosed above, the Directors are not aware of any person (other than the Director, Supervisor or chief

executive of the Company) who have interests or short positions in the Shares or underlying Shares which were
recorded in the register required to be kept by the Company under section 336 of the SFO.
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PRE-EMPTIVE RIGHTS AND TAX RELIEF OR EXEMPTION

There is no provision on pre-emptive rights in the Articles of Association. The Company is not aware of any tax relief
or exemption available to any existing Shareholder by reason of his/her holding of the securities of the Company.

LOAN AGREEMENTS WITH COVENANTS RELATING TO SPECIFIC PERFORMANCE OF THE
CONTROLLING SHAREHOLDERS

The Company did not enter into any new loan agreement, which contained any covenant relating to specific
performance of the Controlling Shareholders and shall be disclosed as required by Rule 13.18 of the Listing Rules.

CORPORATE GOVERNANCE OF THE COMPANY

Save for the deviation from the then applicable code provision A.2.1 of the CG Code as disclosed in the Corporate
Governance Report, the Board is of the view that the Company has adopted, applied and complied with the code
provisions as set out in the CG Code contained in Appendix 14 to the Listing Rules during the year ended 31
December 2021. The principal corporate governance practices adopted by the Company are set out in the Corporate
Governance Report on pages 44 to 57 of this annual report.

PRINCIPAL SUBSIDIARIES

Details of the principal subsidiaries of the Company as at 31 December 2021 are set out in note 14 to the
consolidated financial statements.

BUSINESS REVIEW

The Group’s business review and its future business development are set out in the Chairman’s statement on pages
10 to 11 of this annual report. An analysis of the Group’s business using financial key performance indicators, and
description of the principal risks and uncertainties facing the Group are set out in the Management Discussion and
Analysis on pages 12 to 32 of this annual report and note 3 to the consolidated financial statements. Particulars of
important events affecting the Group that have occurred since the end of the financial year ended 31 December 2021
are set out in note 38 to the consolidated financial statements.

A discussion on the Group’s environmental policies and performance, its compliance with relevant laws and
regulations that have a significant impact on the Group are set out in the sections headed “Environment Protection”
and “Compliance with Laws and Regulations” below. The Group’s relationship with employees, customers and
suppliers is set out in the section headed “Relationship with Stakeholders” below.
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ENVIRONMENTAL PROTECTION

The Group is principally engaged in the provision of space property management services, community value-
added services, local catering services and smart living technology solutions in the PRC. The Group is committed
to the long term sustainability of the environment and communities in which it operates. The Group operates
its business in compliance with applicable environmental protection laws and regulations and has implemented
relevant environmental protection measures in compliance with the required standards under applicable PRC laws
and regulations. Further details of the Group’s environmental policies and performance will be disclosed in the
environmental, social and governance report of the Company for the year ended 31 December 2021 to be published
in due course in accordance with the Listing Rules.

COMPLIANCE WITH LAWS AND REGULATIONS

During the year ended 31 December 2021, the Group had, in all material respects, complied with all the relevant and
applicable PRC laws and regulations governing the business of property development and management and the
Group had obtained all licenses, permits and certificates for the purpose of operating its business.

LITIGATION

During the year ended 31 December 2021, the Company was not involved in any litigation or arbitration of material
importance and no litigation or claim of material importance is known to the Directors to be pending or threatening
against the Company.

RELATIONSHIP WITH STAKEHOLDERS

The Group considers its employees as important stakeholders and cooperative partners. The Group has established
an efficient incentive scheme to link its employees’ performance with the Group’s corporate goal, which further align
their interest with the Group.

To attract and retain the core management team members of the Group and to motivate them to contribute to the
development of the business of the Group, the Group implemented the 2017 Employee Stock Ownership Plan in
2017 which involved 137 of the Group’s core management team members. Since then, the Group has witnessed
rapid growth in its contracted GFA, GFA under management, revenue and net profit. To incentivize more frontline
employees, the Group launched the 2020 Employee Stock Ownership Plan, which covered 428 of the Group’s
employees, including both of the Group’s management team members and frontline employees.

In addition to constantly improving incentive mechanism of the Group, the Group also continue to optimize its
talent recruitment, training and cultivation as well as selection and promotion systems to ensure that the Group’s
management team is experienced, young and efficient. In order to attract more young talents to join the Group, the
Group has implemented a recruitment plan for fresh graduates, namely the “Star Student (£1%4)” training program,
which aims to recruit young talents who share similar value with the Group and pursue growth and potential, so as to

keep the vitality of the core team of the Group.
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Meanwhile, the Group have set up a training platform, the “Jinke Services Institute (£RH4E5E R EPR)” which
provides learning plans for employees at different stages. The platform encompasses four major training systems,
namely new emerging force training, managerial staff training, professional staff training and young talents training.
For example, the “Jialing (3F%)” project in the managerial staff training programs provides trainings that cultivate the
global vision for the middle and senior management teams of the Group. Adhering to the concept of unity of knowing
and doing, the Group organize study tours in the “Jialing (3%)” project in some globally renowned enterprises and
universities.

The Group’s customer base primarily consists of property developers, property owners, residents, tenants and
governmental authorities. The Group has established various procedures and systems to monitor and maintain the
quality of its services in its managed projects. During the ordinary course of the Group’s business operations, the
Group receives feedbacks, suggestions and complaints from property owners and residents of the properties that the
Group manages from time to time regarding its services. The Group has set up a national service hotline to manage
customers’ feedbacks and complaints. Customers may also send feedbacks or fle for complaint through the Group’s
online platform “Jinke Grande Community APP” (£ &l K4 E).

The Group’s major suppliers primarily consists of sub-contractors of various services and vendors of various
materials used for the services of the Group. During the year ended 31 December 2021, the Group selected sub-
contractors through regular monitoring and evaluation of the performance of the sub-contractors.

For further details, please refer to section headed “Risk Management and Internal Control” in Corporate Governance
Report set out in page 54 in this annual report.

CHARITABLE DONATIONS

The donations made by the Group during the year ended 31 December 2021 amounted to RMB29,000.
PERMITTED INDEMNITY PROVISIONS

According to the duty indemnity policy for the Directors, the Supervisors and the senior management of the Group,
each Director, Supervisor and senior management of the Group is entitled to be indemnified by the Company against
all losses or liabilities which he/she may sustain or incur in carrying out his/her functions. The Company has also

arranged appropriate insurance in respect of potential legal actions against the Directors, the Supervisors and the
senior management of the Group arising out of corporate activities.
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SIGNIFICANT EVENTS AFTER THE REPORTING PERIOD
As at the date of this report, the Group did not have any other significant event subsequent to 31 December 2021.
SUFFICIENCY OF PUBLIC FLOAT

Rule 8.08(1)(a) of the Listing Rules provides that there must be an open market in the securities for which listing
is sought and a sufficient public float of an issuer’s listed securities. This normally means that at least 25% of the
issuer’s total issued shares must at all times be held by the public. The Company has applied to the Stock Exchange
to exercise its discretion under Rule 8.08(1)(d) of the Listing Rules, and the Stock Exchange has granted the
Company a waiver from strict compliance with the requirements of Rule 8.08(1)(a) of the Listing Rules. Therefore,
the Company’s public float shall be the higher of (i) 21.0% of its total issued share capital immediately following the
completion of the global offering (assuming that the Over-allotment Option is not exercised); and (ii) such percentage
of H Shares to be held by public immediately after completion of the global offering (as increased by the H Shares
issued upon exercise of the Over-allotment Option), provided that the higher of (i) and (ii) above is below the
minimum public requirement of 25% under Rule 8.08(1) of the Listing Rules (the “Public Float Waiver”).

Based on the information that is publicly available to the Company and to the knowledge of the Directors, as at the
date of this annual report, the Company has maintained a sufficient public float as required under the Public Float
Waiver.

CHANGES IN DIRECTOR’S, SUPERVISOR’S AND CHIEF EXECUTIVE’S BIOGRAPHICAL DETAILS
UNDER RULE 13.51B(1) OF THE LISTING RULES

Save as disclosed in the section headed “Biographies of Directors, Supervisors and Senior Management”, there is no
other change in information of the Directors, Supervisors or the chief executive of the Company which is required to
be disclosed pursuant to Rule 13.51B(1) of the Listing Rules.

AUDITOR
The consolidated financial statements of the Group for the year ended 31 December 2021 have been

audited by PricewaterhouseCoopers, the auditor of the Company. A resolution for the re-appointment of
PricewaterhouseCoopers as the Company’s auditor will be proposed at the forthcoming AGM of the Company.

Jinke Smart Services Group Co., Ltd.
Xia Shaofei
Chairman of the Board

Chongging, China, 29 March 2022
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REPORT OF THE SUPERVISORY COMMITTEE FOR 2021

The Supervisory Committee of the Company is pleased to present the Report of the Supervisory Committee of the
Group for the year ended 31 December 2021.

During 2021, in accordance with the Listing Rules, the Articles of Association of the Company, the Rules of
Procedure of the Supervisory Committee and other relevant regulations, and with the aim to be responsible to our
Shareholders, the members of the Supervisory Committee fulfilled all duties and obligations in a serious manner
and reviewed the Company’s financial accounts, and monitored its management and operation, implementation of
resolutions of the Shareholders’ general meeting, directors’ and management’s compliance with laws, administrative
regulations and the Articles of Association of the Company when performing their respective duties through
convening the meeting of Supervisory Committee, participation in general meeting, Directors’ Meeting and other
ways.

The Supervisory Committee is of the view that, during 2021, the Company operated strictly in accordance with the
requirements of relevant laws and regulations, such as the Listing Rules, and the internal control management
system, such as the Articles of Association of the Company, and the Directors, senior management of the Company
performed their duties diligently and faithfully in accordance with laws, regulations and the Articles of Association of
the Company, thereby effectively protecting the interests of the Company and the Shareholders.

.  MEMBERS OF THE SUPERVISORY COMMITTEE AND CHANGES IN THE MEMBERS DURING
THE REPORTING PERIOD

As at 31 December 2021, the Supervisory Committee of the Company consists of three members, including a
Chairman of the Supervisory Committee, a supervisor and an employee representative supervisor. The terms
of office of Supervisors shall be three years, and is renewable upon re-election after the expiry of his/her term
in accordance with the requirements of Articles of Association of the Company.

The constitution of the Supervisory Committee is as follows:

Appointment

Name Position Date Duties

Mr. Yu Yong Chairman of the 25 May 2020 Presiding over the work of the Supervisory
Supervisory Committee and supervising the Board and
Committee senior management of the Company

Mr. Han Chong Supervisor 25 May 2020 Responsible for supervising the Board and the

senior management of the Company

Ms. Ren Wenjuan Employee 25 May 2020 Responsible for supervising the Board and the

Representative senior management of the Company

Supervisor
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MAJOR WORK OF THE SUPERVISORY COMMITTEE IN 2021

During 2021, with the aim to be responsible to all our Shareholders, the members of the Supervisory Committee

fulfilled all duties and obligations in a serious manner with strengthened coordination and cooperation with

the Board and the senior management. They exercised their oversight role effectively, and promoted the

standardized operation and healthy development of the Company, thus safeguarding the rights and interests of

the Company and the Shareholders.

()

(I

(an

Convening meetings of the Supervisory Committee according to laws, and earnestly performing
supervisory duties

During the reporting period, a total of 4 meetings of the Supervisory Committee were convened.

The supervisors reviewed the meeting materials carefully, studied and discussed the proposals fully
before attending the meeting of the Supervisory Committee. They then attended the meeting and
performed their duties as supervisors conscientiously. The details about the attendance of supervisors at
the meetings of the Supervisory Committee are as follows:

Number of  Number of
meetings meetings Attendance

Name Type of Supervisor attended  convened rate
Yu Yong (Chairman) Shareholder Representative Supervisor 4 4 100%
Han Chong Shareholder Representative Supervisor 4 4 100%
Ren Wenjuan Employee representative supervisor 4 4 100%

Supervising the performance of duties by the Directors and senior management of the company

During 2021, the members of the Supervisory Committee supervised the performance of duties by the
Directors and senior management of the Company through attending the meetings of the Board as
non-voting delegates, reviewing the resolutions of the Board, and inspecting the daily operation and
management of the Company.

Supervising the operation of the Company

During 2021, members of the Supervisory Committee reviewed and supervised the Company’s
operations by attending Board meetings and general meetings held by the Company to participate in the
discussion about major operating decisions and review recommendations proposed to the Board. The
Supervisory Committee is of the view that, the business activities of the Company were carried out in
compliance with relevant laws and regulations and the Articles of Association of the Company, and the
directors and senior management of the Company diligently exercised various powers as delegated by
the Shareholders and carefully discharged their duties under the principles of diligence and integrity, and
efficiently implemented the resolutions made at the general meetings, thereby protecting the interests
of Shareholders and the Company. No violation of the laws, regulations or the Articles of Association of
the Company and no matter to the prejudice of the interests of the Shareholders and the Company were
found.
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(V)

Exercising effective supervision with focus on the implementation of strategies

The Supervisory Committee actively supported the Company’s priorities, paid close attention to the
Company’s major issues, and played its role in supervision and promotion earnestly.

INDEPENDENT OPINIONS OF THE SUPERVISORY COMMITTEE

o

(m

(D)

(V)

Lawful operation

The Company operated and managed its businesses in accordance with the laws and regulations, and
its operational results were objective and true. There has been gradual improvement in its internal control
management, and the internal control system was reasonable and effective. The Company’s operational
decision-making processes were legitimate. The Directors and senior management were cautious,
conscientious and diligent in the business operations and management processes, and they were not
found to have breached any laws, regulations, or the Articles of Association of the Company or harmed
the interests of the Shareholders.

Financial report

The Supervisory Committee of the Company conducted a careful and detailed inspection of the
Company’s financial condition, and reviewed the Group’s audited financial report for the year ended 31
December 2021 and other financial information. It believed that the financial report has reflected the
Company’s operating results and financial condition in a comprehensive, truthful and objective manner.
Financial accounts were unambiguous, accounting and financial management were in compliance with
relevant regulations, and no problem was found, and the Company was not aware of any violation of
the relevant accounting standards and legal requirements by the personnel who were involved in the
preparation and review of the annual report; the unqualified opinion on financial report issued by the
auditing institution was objective and fair.

Evaluation results of the performance of directors and senior management

The Supervisory Committee is of the view that, the directors and senior management of the Company
observed laws and disciplines, exercised due diligence with pragmatism and dedication, performed their
duties diligently and dutifully, and the decision-making procedures were lawful.

Continuing connected transactions

During 2021, continuing connected transactions of the Company were entered into on normal commercial
terms. There was no prejudice against the interests of the Shareholders and the Company. The
deliberation, voting, disclosure and performance of continuing connected transactions were in compliance
with relevant laws, regulations and the Atrticles of Association of the Company.
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Use of proceeds

As the proceeds were in Hong Kong dollars, the Company settled the foreign exchange for the proceeds
according to the actual situation. Among them, HK$5,401,553,900 was settled as RMB4,550,051,500, of
which HK$99,900 was settled as US$12,800, and the amount of proceeds received of HK$6,717,120,200
was HK$1,315,466,400 after deducting the settlement funds. The Company used a total of
HK$23,148,900, RMB2,700,244,100 and US$100 of the proceeds according to the use of the proceeds.
The Company used the proceeds to pay listing expenses of HK$17,593,000, RMB6,741,900 and
US$4,300.

As of 31 December 2021, the balance of the proceeds was HK$1,281,133,000, RMB1,849,915,100 and
US$8,500 (including accumulated net interest received on bank deposits net of bank charges).

Internal control

The Company has basically established a relatively sound internal control system, formulated a relatively
perfect and reasonable internal control system, the Company’s internal control system is in compliance
with the relevant national regulations and the requirements of the securities regulatory authorities, the
internal controls are well implemented in all aspects of the Company’s operation such as production and
operation, and there are no major and significant deficiencies in the Company’s internal control activities.
The Supervisory Committee is of the view that the self-evaluation report on the Company’s internal
control for 2021 issued by the Board objectively reflected the actual situation of the Company’s internal
control and had no objection to the evaluation report.

MAJOR INITIATIVES OF THE SUPERVISORY COMMITTEE FOR 2022

The Supervisory Committee will strictly comply with the laws and regulations, Articles of Association of the

Company and the Rules of Procedure of the Supervisory Committee and other requirements of the relevant

provisions to conduct discussion of daily business of the Supervisory Committee and diligently and responsibly

perform their duties, including: (1) to convene meetings of the Supervisory Committee according to the actual

situation of the Company and review and consider various resolutions; (2) to review the Company’s financial

position by regularly understanding and reviewing financial reports, and monitor the financial operation of the

Company in order to prevent against operational risks; and (3) diligently, responsibly and actively participate in

the Board meetings, general meetings and other important meetings as well as the decision-making process in

relation to material matters to better safeguard the interests of the Company and all Shareholders.
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ABOUT THIS REPORT

This is the Environmental, Social and Governance (‘ESG”) Report (hereinafter referred to as “this report”) of Jinke
Smart Services Group Company Limited. This report reflects how Jinke Services works to fulfill its economic,
social and environmental responsibilities to achieve sustainability and responds to issues of general interest to
stakeholders. The Company’s Board of Directors has reviewed this report and is responsible for the authenticity and
validity of the information contained.

REPORTING PERIOD

The reporting period is from 1 January 2021 to 31 December 2021, though it may be extended for some of the
contents.

SCOPE OF THIS REPORT

This report focuses on Jinke Smart Services Group Company Limited and its subsidiaries.

DATA SOURCES

All data and information disclosed in this report come from the Company’s official documents, statistical and
financial reports and ESG information collected, compiled and reviewed by the Company. This report is published in
Chinese and English. If there are any discrepancies between the two versions, the Chinese one shall prevail. Unless
otherwise stated, the currency unit is RMB.

PREPARATION BASIS

This report is formulated in accordance with Appendix 27 Environmental, Social and Governance Reporting Guide of
the Main Board Listing Rules (hereinafter referred to as the “HKEX ESG Guidance”) of the Stock Exchange of Hong
Kong Limited (‘HKEX”).

REPORTING SPECIFICATION

For the convenience of expression and reading, Jinke Smart Services Group Company Limited is hereinafter referred
to as “Jinke Services”, the “Company” or “We” in this report.

ACCESS TO THIS REPORT

This report is available for browse and download at the website of HKEx (www.hkexnews.hk) and the Company’s
website (www.jinkeservice.com).
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1.

CORPORATE GOVERNANCE

Jinke Services stays true to the core value of sustainability. With the key guidance of serving the overall

national and societal development and meeting people’s needs for a better life, the Company fully fulfills
its responsibility to the economy, society, and environment and continuously strives to improve corporate
governance. In 2021, we continued to improve the ESG management system, maintained good communication

with stakeholders through various channels, deepened our understanding of the requirements of stakeholders,
and strengthened the management of corporate affairs related to sustainability.

1.1

Board ESG Statement

With great importance attached to sustainable development management and committed to improving
sustainable business practices, Jinke Services strives to establish and enhance its ESG working
mechanism, develop in harmony with society and the environment, and create long-term and stable
social, environmental and corporate value.

On March 29, 2022, Jinke Services established the ESG Committee. The ESG Committee serves as the
specific working body for evaluating the Company’s working progress on the ESG responsibilities and
the risks and opportunities it faces, and formulating the Company’s ESG vision, goals and strategies.
Reporting directly to the Board of Directors, the Committee consists of three to five Board members,
including at least one independent Board member. In addition, a Working Group under the ESG
Committee has been responsible for daily liaison, preparation of the ESG Committee meetings, and
execution of resolutions of the ESG Committee. The ESG Working Group is composed of personnel from
functional departments of the Company’s headquarters, regional companies, and other operating units
and led by a leader who is the Chief Executive Officer of the Company, whose work is assisted by the
Office of the Board of Directors.

Based on the external social and economic environment and the Company’s development strategy,
Jinke Services values the expectations and demands of stakeholders and carries out regular stakeholder
surveys. The Board of Directors reviews major ESG issues, analyses the Company’s ESG risks and
opportunities based on the results of the review, and determines important issues for the year.

This report discloses in detail the progress and achievements of the Company’s ESG work in 2021
and has been reviewed and approved by the Board of Directors on March 29, 2022. The Board of
Directors and all Board members of the Company guarantee that there are no false records, misleading
statements, or major omissions in the contents of this report, and take individual and joint responsibility
for the authenticity, accuracy, and completeness of the content.
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1.2 ESG Management

Jinke Services stays true to the core value of sustainability, integrates the concept of environmental,
social, and governance into corporate culture, and contributes to the harmonious development of the
society. The Company highly values ESG management and has always adhered to the development
strategy of “Service + Technology, Service + Ecosystem”, which was proposed early in 2016. In 2021, the
Company further strengthened the management responsibilities of decision-makers on environmental,
social, and governance matters and proposed to build a “3 + 2H” strategic ecosystem to pursue
coordination and consistency of shareholder value and social responsibility while helping the Company
to improve its market competitiveness. In the future, the Company will firmly follow a high-quality,
sustainable and differentiated development path and continue to promote the efficient implementation of
ESG management.

SIRATEGIC FCOLOGY
e
Firmly stick to the strategy of “Service + Technology and Service + Ecosystem” and
develop in the happiness + health industry
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As the highest authority on ESG issues of the Company, the Board of Directors is responsible for
decision-making on ESG strategies and major ESG issues. The responsibilities and authorities
of the ESG Committee are to guide and review the formulation of the Company’s ESG vision and
strategies, and report to the Board of Directors and make recommendations; to review the progress
of the Company’s ESG work and internal control system, report to the Board of Directors on their
appropriateness and effectiveness and make recommendations; identify and evaluate the Company’s
ESG-related risks and opportunities, and report to the Board and make recommendations; review
the corporate social responsibility report disclosed by the Company, report to the Board of Directors
and make recommendations; and to review and supervise the objectives and implementation of the
Company’s ESG-related work, report to the Board of Directors and make recommendations. In addition,
the Company set up an ESG Working Group, which is responsible for the regular statistics and control
of ESG qualitative and quantitative data, ESG report entrustment, and auditing to promote the orderly
development of the Company’s ESG work. To better improve the ESG performance, Jinke Services
will continue to improve its ESG governance structure and management mechanism and promote the
implementation of ESG management.
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1.3 Communication with Stakeholders

Jinke Services is committed to enhancing the long-term value of the Company and protecting the interests

of all stakeholders to the greatest extent possible while developing and expanding its businesses. The

Company has identified key stakeholders, including shareholders and investors, governments and

regulators, suppliers and partners, employees, customers, as well as society and the public, based on the

characteristics of its overall business and operational activities. In the process of ESG management, the

Company attaches great importance to communication with stakeholders, responds to the expectations

and demands of stakeholders promptly, and achieves mutual benefit and win-win results, while identifying

items to be improved for business operations to facilitate the high-quality development of Jinke Services.

Stakeholders

Investors/Shareholders

Government and
Regulatory
Authorities

Expectations and Demands

Protection for stockholders’ rights and interests

Sustainable profitability
Information transparency
Effective risk management and control

Lawful business operations
Implementation of national policies
Participation in public governance
Support for local development

Suppliers and Business Win-win and shared progress

Partners

Customers/Property
owners

Fair, open, and equitable procurement
Fulfilling contracts in accordance with law
Compliance with business ethics

Improvement of services

Meeting the needs of customers

Protection for customer privacy

Solutions for customer suggestions and
complaints

Communication Channels

General meetings of stockholders
Performance reports and financial reports

Regular operation and investment information

disclosure
Investor relations activities

Compliance with laws and regulations
Tax returns

Accepting inspections of government authorities

Report on policy implementation

Routine communications about bidding and
purchasing

Participation in professional exchange

Regular appraisal and evaluation

Customer satisfaction survey
Customer relationship management
Dealing with questions and complaints
Customer visit and communication
Meetings with property owners
Cultural activities within community
National Hotline at 400

Jinke Grand Community app
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Stakeholders Expectations and Demands Communication Channels
Employees Protections for the rights and interests of Protection for employees’ rights and interests
labourers Platform for career development
Care for employee health and safety Employee communication channels
Competitive salary and welfare Work-life balance

Excellent career development plan
Fair channels for communication and complaints

Society Support for charity projects Social activities for public good
Green operation Charitable donation and voluntary activities
Dedication to public welfare Poverty alleviation and education aid activities
Promotion of local and social economic Environmental protection activities
development

1.4 Compliance with the Principles in the ESG Reporting Guide

Materiality: To clarify the key areas of ESG practice and information disclosure, Jinke Services identified
its key ESG issues based on requirements of HKEX ESG Guidance and conducted a materiality
assessment to ensure that the report covered all material topics that are of concern to Jinke Services and
its stakeholders.

The Company invited all stakeholders to participate in the identification and materiality assessment of
ESG topics. Through employee interviews, on-site visits and questionnaire surveys, the Company fully
understands the issues and concerns of employees and external stakeholders.

Steps of Jinke Services’ ESG Materiality Assessment

Identify relevant issues: Draw up a list of issues according to HKEX ESG Guidance; use the
Company’s own business model, state policies, and the trend of ESG disclosure within our industry
to draw up further issues. There were 23 ESG issues identified in this step, covering the scope of
environment, employment, product, governance, and community.

Collect feedback from stakeholders: Conduct a questionnaire survey on stakeholders, including
investors/shareholders, customers/property owners, suppliers and partners, government and
regulatory authorities, employees, communities and other key stakeholders via independent third-
party consultants; further identify the important issues of the Company by collecting the opinions and
suggestions of stakeholders.

Analysis of operational impact: Evaluate the significance of each issue to Jinke Services from the
perspective of the Company by analysing the Company’s annual core business and collecting opinions
from management.

Verify the priority of issues: Rank the issues in order of importance and present them in a matrix
in accordance with the two dimensions — “Importance to stakeholders” and “Importance to Jinke
Services”. The materiality matrix is an important basis for improving the strategic planning of the
Company’s ESG work in the future.
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2021 Jinke Services ESG’s Materiality Matrix

Importance

High importance

Medium importance

Low importance

Order

10
11
17

Importance to Jinke Services’ sustainable development

Topic

Anti-corruption

Legal and regulatory compliance
High-quality service

Health and safety of customers
Health and safety of employees

Creating economic value

Reducing pollutant emissions
Resources conservation

Green property service

Supply chain management
Protection of customer privacy
Intellectual property protection
Smart service

Recruiting and retaining talents
Salary and welfare

Employee training and development
Prohibition of forced labour and child labour
Employee communication
Community public services

Industry promotion

Pollutant discharge
Response to climate change
Responsible marketing

@ Environmental
issues

® Economic
issues

© Governance
issues

© Social issues

scope

Governance issues
Governance issues
Social issues
Social issues
Social issues

Economic issues
Environmental issues
Environmental issues
Environmental issues
Social issues

Social issues

Social issues

Social issues

Social issues

Social issues

Social issues

Social issues

Social issues

Social issues

Social issues

Environmental issues
Environmental issues
Social issues
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Quantitative: The Company created collecting tools for ESG indicators of its domestic subsidiaries
and regularly collects quantitative key indicators of all major environmental aspects and some social
aspects listed in the ESG Reporting Guide, which is summarised and disclosed in this report. For detailed
information, please refer to each chapter of this report.

Balance: The report was reviewed and confirmed by the Board of Directors of the Company, and the
contents of the report are objective and open. The contents disclosed can be accessed via our official
information disclosure channels and public social media.

Consistency: The Company standardised the disclosure standards, specified ESG indicators listed in the
ESG Reporting Guide and created tools for collecting data from domestic subsidiaries, providing a basis
for consistency in subsequent report disclosures and laying a foundation for the disclose of comparative
data over the years.

COMPLIANT OPERATION

Compliant operation is the foundation of the Company’s steady development. With operations in compliance

with rules and regulations and law-based enterprise management as the foundation, Jinke Services carries out

enterprise risk management. Working in partnership with suppliers, the Company maintains and enhances its

supplier management system. Jinke Services also strives to form good Party conduct and clean governance

and actively carries out responsible marketing activities, ensuring a healthy and sustainable development of the

Company and sparing no efforts to become a first-class service enterprise with strong competitiveness.

2.1

Risk Management

In order to improve the Company’s ability to identify and respond to risks, effectively prevent business
risks, and ensure stable operation, Jinke Services is committed to building a scientific and sound risk
management system to secure a positive development path. The Company strictly abides by the relevant
laws and regulations as well as articles of incorporation, including the Company Law of the People’s
Republic of China, the Rules Governing the Listing of Securities on the Stock Exchange of Hong Kong
Limited and the Basic Norms for the Internal Control of Enterprises and follows the risk management
principle of “whole-process management with a focus on control of key issues”. In 2021, the Company
formulated the Jinke Services Risk Management System, strengthened the effectiveness and legitimacy
of the system, eliminated system compliance risks, standardized and improved the risk management
process, and formed a scientific and efficient system of roles and responsibilities within the Company.

Jinke Services adopted the approach of the Three Lines of Defence model in risk management and
established internal control management systems, including the /nternal Control Punishment and
Compensation System. In terms of project management, based on key stages of the project cycle, the
Company carries out risk recognition and review of procedures of key milestones in the operations of
each project and divides risks into three levels according to the degree of the risks. In addition, based on
the nature of the business, the Company formulated specific measures for each risk to realize risk control.
In the future, the Company will further improve the existing risk management system to effectively secure
the stable operation and healthy development of the enterprise.
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First Line of Defence: The managements of regional companies and projects are responsible for the
business management and process control during project operations;

Second Line of Defence: All functional departments work in their specialized areas to ensure the
standardization and compliance of projects from a professional standpoint and based on systems;

Third Line of Defence: The Department of Audit and Risk Control and the Department of Inspection
and Supervision is responsible for conducting spot check and second check on the duty performance

and compliance of regional companies and functional departments.

Jinke Services’ Three Lines of Defence model of risk management

Case: Jinke Services carried out special audits on energy consumption management of partnering
units

In 2021, the Department of Audit and Risk Control at Jinke Services found that flaws in the system and
process and gaps in management control had led to the prevalence of “gas and liquid evaporating,
emitting, dripping and leaking” in project energy consumption management, affecting the interests
of the Company as a whole. In response to internal control deficiencies and major risk issues, the
Department of Audit and Risk Control put forward five management suggestions and worked with all
divisions to carry out self-examination and self-correction. A total of 186 at-risk projects were identified,
which helped the Company saved a total of RMB3.4167 million in loss.

2.2 Anti-corruption Development

Jinke Services highly values the development of an integrity culture with zero tolerance for any violation
of business ethics. Jinke Services strictly abides by laws and regulations that prevent bribery, extortion,
fraud, and money laundering and have a significant impact on the Company, including but not limited to
the Criminal Law of the People’s Republic of China, the Regulations of the People’s Republic of China on
Punishment of Corruption and the listing rules. The Company also implements and continuously improves
multiple internal policies. In 2021, the Department of Inspection and Supervision revised and released
multiple documents, including Jinke Services Internal Control Punishment and Compensation System,
Jinke Services Accountability Measures, Jinke Services Anti-corruption Development System, and Jinke
Services Measures for Gifts and Rewards Management, to continuously strengthen the development of
the enterprise management system according to law.
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2.3

To strengthen the sense of duty and integrity of leading cadres at all levels and the employees
and to firmly establish the values and discipline red line of “clean governance and diligence are
honourable, while corruption and lethargy are shameful”, the Company has continuously strengthened
the management of employees’ integrity and self-discipline. In 2021, the Company held a total of 30
training sessions on anti-corruption, covering 11,213 employees with a coverage rate of up to 95%.
The Company’s Board of Directors consists of nine members in total, including three independent non-
executive Board members, three non-executive Board members, and three executive Board members.
The 6 Board members employed within Jinke Services all participated in the internal anti-corruption
training, and the entire executive management participated in anti-corruption training on a quarterly basis.
In 2021, at Jinke Services, due to corruption, 1 person was transferred to the judiciary and 2 persons
were sentenced. Upon the occurrence, the Company attached great importance to the issue, actively
facilitated judicial investigation, and quickly carried out supervision on relevant matters. In addition, Jinke
Services ran an in-depth analysis and issued a Company-wide criticism of the negative event, and put
forward higher requirements for future clean governance development to firmly eliminate the recurrence
of similar events.

Supply Chain Management

Jinke Services has always stayed true to the philosophy of “win-win cooperation and mutual
development”. It continuously standardizes supplier management, protects the legitimate rights and
interests of suppliers, and works in partnership with suppliers to create maximum values of smart
services. To safeguard the legitimate right and interests of the Company and ensure service quality, Jinke
Services has established a unified supplier management system to strictly control and oversee on each
level the admittance, daily supervision, and withdrawal of suppliers and realize dynamic management.

The Company has also established a supplier evaluation system to continuously optimize the supplier
structure to control procurement risks. In terms of supplier evaluation, the Company established an
evaluation team to formulate different evaluation approaches for suppliers in different specialized
sectors. According to the annual evaluation results, suppliers will be classified into different levels for
management. The suppliers from the Group Strategic Level and the Regional Strategic Level will be
preferred as the Company’s partners. If a supplier fails to pass the annual evaluation, it will be placed
on the unqualified supplier list and unable to participate in any bidding and new business cooperation
organized by the Company for the duration of one year. In 2021, the Company formulated specific
evaluation mechanisms for suppliers in different specialized sectors. Based on internal evaluation and
external evaluation, a total 41 Group Strategic Level suppliers were selected and 40 unqualified suppliers
were eliminated accumulatively.

e Regular evaluation e “Group Strategic Level”

e Supplier Monthly Evaluation «  “Regional Strategic Level”

e Quality inspection

e Satisfaction and mysterious e ‘“General Qualified Level”
visitor data monitoring e “Unqualified”

Jinke Services’ supplier evaluation system
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To effectively meet the Company’s needs for high-quality development, enhance the intention for
cooperation among suppliers, and consolidate partnerships, the Company held the 2021 Jinke Services
Supplier Value Conference in Chongging. A total of more than 80 suppliers were present at the
event, further strengthening the cooperation as well as the contractual spirit between the two sides. In
addition, the Company built an open communication platform for suppliers through the existing “Jinke
Services” WeChat official account to ensure a smooth communication channel between suppliers and
the Company, respond to solid demands of suppliers promptly, and provide objective evidence for the
dynamic management of performance in later stages.
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2021 Jinke Services Supplier Value Conference

Jinke Services adheres to the concept of green and low-carbon development and continues to promote
green procurement. As of December 31, 2021, Jinke Services had a total of 1,252 suppliers, all of
which are on Mainland of China. Among them, 159 are in the environmental category, 89 in the security
category, 107 in the major engineering category, 90 in the supplies procurement category, and 807 in the
reserve and other categories. Among the 41 Group Strategic Level suppliers, 29 suppliers have obtained
ISO 9001 certification; 27 suppliers have obtained ISO 14001 certification, and 26 suppliers have
obtained ISO 45001/OHSAS 18001 certification.
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Case: Jinke Services continued to promote green procurement — conducting a tender for electricity
meter transformation and smart power platform upgrading

In response to the national call for energy conservation and emission reduction and building a
resource-saving society, Jinke Services, when selecting suppliers, encourages them to use more
environmentally friendly products and services. In 2021, the Company conducted a tender for
electricity meter transformation and smart power platform upgrading, requiring the electricity meter
products provided by suppliers to have such functions as “real-time and centralized data acquisition
online, data analysis presented by system software, analysis of normal consumption and illegal
electricity theft by region, sending alerts for current exceeding the threshold value, abnormal
consumption and abnormal power-related factors, disconnection detection, and sending alarms”. This
upgrade effectively reduces abnormal power consumption, saves resources and improves economic
benefits, which is a substantial manifestation of the Company’s action plan of “enhancing efficiency
through increasing sources of revenue and reducing expenditure and promoting development through
value creation”.

2.4 Responsible Marketing

Jinke Services actively carries out sales and marketing practices that comply with laws, regulations, social
norms and ethical standards. It practices responsible marketing to strive to win trust from consumers.
Through a three-tier brand management system of “headquarters-region-project”, the Company checks
external publicity materials at every level. Upholding the four principles of brand management of “uniform
public image, uniform message and standards, uniform visual identity and uniform spokespersons”, Jinke
Services truthfully compiles uniform documents covering the Company’s profile, core competencies and
business development and plans, etc., and strictly approves and regularly updates it on a monthly basis
to effectively manage and standardize the Company’s marketing. Meanwhile, in order to strengthen staff’s
brand awareness, the Company has carried out more than 100 training sessions for them to promote
publicity standards and to continuously consolidate the foundation of standardized publicity.
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Case: Issuance of the official publication Service to vigorously promote brand culture communications

In 2021, Jinke Services published its official publication Service and printed nearly 10,000 copies.
They were displayed in more than 100 cities across China, strongly promoting the communication of
the Company’s brand culture. The publication, with a total of 26 pages, fully presents the outstanding
business achievements of Jinke Services since its listing, covering corporate honours, partnership
deals signed, community services, urban services, smart technology, value-added services,
neighbourhood culture, etc. It is an important channel of Jinke Services to strengthen corporate
culture, raise all employees’ awareness of brand communication and present corporate dynamics
within and outside the Company.
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SMART PRODUCTS

Jinke Services always stays true to the development strategy of “Service + Technology, Service + Ecosystem”.

Starting with scientific and technological innovation, the Company keeps thinking innovatively to continuously improve
the quality of products and services. We actively participate in the formulation of industry standards, and work hand in
hand with our partners and competitors to make efforts for the sustainable development of the Company.

3.1

Core and Products of Smart Property

Based on advanced hardware conditions and innovative and developed technologies, Jinke Services
creates an innovative model of “Technology + Data + Scenario + Service”, aiming to empower community
services with science and technology. Doing this will bring property owners a more comfortable and smart
lifestyle and set an industry benchmark for smart services.

Jinke Services has set up online service platforms, the “Jinke Grand Community” app and the “Jinke
Butler” app. “Jinke Grand Community” provides a variety of property management services and community
value-added services for residents and property owners. With this app, property owners can enjoy a
great number of online services, including getting community news notification, paying public utility fees,
applying for maintenance services, etc. The “Jinke Butler” app, on the other hand, offers application
systems in such professional sections as customer service, engineering, order, environment and finance,
under which there are dozens of application subsystems like the reporting system, fee-charging system,
energy consumption platform, quality inspection, cloud access control and cloud parking. By connecting
security system, fire-fighting system, parking system and express delivery system, “Jinke Butler” effectively
helps all professional sections of property management to move office work online, which not only reduces
enterprise operation and maintenance costs but also improves customer service experience.

Property service management platform interface of “Jinke Butler”

In 2021, the Company updated a series of TIQI robot service projects and intelligent cloud technology
projects based on the TIQI big data information system, which will make its property services intelligent
and futuristic so as to provide customers with a sophisticated living experience. The Jinke TIQI IBMS
system and the smart electricity meter system are the two smart product highlights of Jinke Services
in 2021. In a bid to provide convenient service for customers and save labour costs and energy
consumption, these two smart products bring new experience to every link of community service.

Jinke Smart Services Group Co., Ltd.
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Smart Product Highlights of Jinke Services in 2021

Jinke TIQI IBMS System

In order to manage information resources in a uniform manner and improve
work efficiency, the IBMS integrated management system developed
by Jinke Services was officially put into use in May 2021. The system
integrates information collection, analysis, processing and judgment, and
performs distributed monitoring and management of all equipment, so
as to reduce management personnel needed, save energy, and adapt
to work and environment diversification. The goals pursued by the IBMS
integrated management system are sharing and managing information
resources, improving work efficiency and providing a comfortable working
environment. The system adopts the model of “decentralized control and
centralized management” for the purposes of reducing management
personnel needed and saving energy, adapting to changes in the
environment and the diverse and complex nature of work, and coping with
emergencies. For property owners, it is a reliable management approach
that provides service guarantee; for users, it is a comprehensive, safe and
comfortable service platform.

The IBMS smart centralized management system
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The smart electricity meter

system

Jinke Services is committed to alleviating the inconvenience in the
traditional lifestyle and using technology to improve people’s quality of
life. The smart electricity meter system, through smart data collection
and analysis, helps the Company understand the electricity consumption
in various regions and build a cash reserve with pre-stored money. The
application of the smart electricity meter system effectively solves the
problems of traditional electricity meters, such as the high error rate of
manual meter reading by staff, payment arrears and management chaos
in electricity consumption of shops in projects, the integrity risks caused by
the opaque collection of payments from shop owners or tenants, and the
inability to connect data to the unified business management platform of
the Company.

The smart electricity meter system

Based on the TIQI cloud system, Jinke Services has established service modules including smart
security, smart enterprise services, smart life, and smart operations for non-residential projects. In 2021,

Jinke Services explored the application of these four modules. At the same time, in providing smart

industrial park services, Jinke Services, for the purposes of reducing costs, collecting big data and

improving convenience, etc., devoted a great deal of energy, manpower and material resources to and

actively carried out research projects in the three areas of “industrial park cost reduction and efficiency

»

enhancement’,

big data research on life in industrial parks” and “Al for life services in industrial parks”,

and the Company has achieved forward-looking research results and provided tangible convenience for

employees and customers.

Jinke Smart Services Group Co., Ltd.
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Case: applications of non-residential service modules in 2021

The core purpose of Jinke Services’ development of smart products is to reduce labour costs and
improve work efficiency. Although the four major modules have their distinctive advantages in terms of
application, they essentially all aim to provide enterprises and employees with convenient operations
and to facilitate the process of data observation and prediction.

. Jinke Services has established a smart security project and will continuously improve this system to
achieve functions including round-the-clock detection, smart perimeter intrusion detection, automatic
pre-warning, and human body line crossing detection. This system will help communities to better

deploy manpower, regulate property owners’ behaviour and maintain a safe living environment.

o Smart operation is characterised by its meta-space operating system, which ties products to
enterprises, employees, property owners and machines to achieve mechanized and intelligent
management. It replaces manual feedback with smart devices and will ultimately substitute the
property service operation model managed by humans. The system effectively optimizes 30% of
the employee’s energy. Using smart information collection, we can better gathering information
about property owners’ and enterprises’ needs, improve the quality of our service across different

businesses, and gain deeper insights into the operation status of enterprises.

o Our travel module, aiming to improve the quality of life for property owners, builds a platform that
integrates data of various scenic spots and the tourism industry. This application is based on one-
stop tourism big data, which not only facilitates the obtaining of information by property owners, but
also improves the management of tourism enterprises, promotes the development of the tourism

industry, and realizes a two-way information exchange with other project modules of the Company.

o “Smart leasing and sales” is an online leasing and sales platform, which stores core business
data, analyses and builds models of those data to assist offline businesses by effectively
predicting and evaluating future leasing and sales data. In this way, it offers supports to
enterprise business growth forecasts and data analysis, marketing promotion, emergency pre-

warning, business decision-making and other data-related services.

Smart security
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Smart operation

Smart travel

Smart leasing and sales

To implement smart services and further promote the concept of “dancing with machines” in residential
and non-residential service modules, we dedicated ourselves to the robot project, put all kinds of TIQI
robots into commercial, government and enterprise programs, and provide various services ranging from
security, patrol and floor cleaning to fire extinguishing in 2021. Integrating smart machines into humans’
life is an essential link of Jinke Services’ smart services, and in the future, we will establish in-depth
cooperative relationship with advanced robot manufacturers, continue to provide more types of robots
and improve existing service types to reduce product-related risks.

Jinke Smart Services Group Co., Ltd.
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Cinda International — patrol robots

Gs-robot Scrubber 75 for garages Idriverplus SC50
3.2 Promotion of Industry Development

Jinke Services regards peer cooperation as an important approach to development, and actively
participates in peer exchange activities to promote the development of the industry. In 2021, Jinke
Services established strategic partnership with a wide range of enterprises, and its self-developed TIQlI
technology made its debut in the first China International Consumer Products Expo as well as industry
summits such as Internet of Things Innovation Conference and the China Electronic Information Expo,
through which the Company showed the world its smart products. At the same time, Jinke Services,
by virtue of its “TIQI Cloud City System”, signed comprehensive strategic agreements with many urban
areas such as Yancheng in Jiangsu, Liuyang in Hunan, and Neijiang in Sichuan to integrate this smart
system into urban operation. In this way, it better assists managers in the reasonable allocation of urban
resources, detection of potential safety hazards, scenario integration of cloud data from systems across
different industries and of various business formats, and the construction of a smart city featuring “one-map
sensing, one-stop service, and all-in-one integration”.

TIQI Technology in Neijiang TIQI Technology in Wuhan
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Case: The Establishment of Hainan Jinke Caissa Smart Travel Technology Co., Ltd.

In 2021, Jinke Services and Caissa Tosun reached a consensus on strategic cooperation. They
signed a strategic service agreement, and established Hainan Jinke Caissa Smart Travel Technology
Co., Ltd. in Hainan to carry out in-depth and comprehensive cooperation on smart travel, scenic spot
management and other businesses. On January 23, 2022, thanks to the active coordination of Caissa
Tosun, the members of the service provision team for the Chinese sports delegation, which were all
Jinke Services employees, officially moved into the service camp and took on related services covering
reception, transportation, accommodation and other aspects, providing a solid service assurance for
the Winter Olympic Games.
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Jinke Services reached an agreement with Caissa Tosun

Case: Jinke Services’ Cooperation with Xijiang Qianhu Miao Village

In 2021, Jinke Services established a comprehensive strategic partnership with Xijiang Qianhu Miao
Village and gained a channel advantage in ticket-selling business for the scenic spot. At the same
time, the technology company affiliated to Jinke Services built a smart management system for tourist
attractions in Xijiang Qianhu Miao Village to achieve smart management of tickets, passenger flow,
traffic flow, office, and resources for the scenic spot. It also integrated the business systems in the
scenic spot to create an all-in-one smart management and control platform for the realization of data
sharing, business linkage and unified management.
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The Signing ceremony of Jinke Services and Leishan County People’s Government
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Case: China International Consumer Products Expo

From May 7 to 10, 2021, Chongging Tianzhihuigi Technology Co., Ltd., a subsidiary of Jinke Services,
attended the China International Consumer Products Expo, and provided smart scenario services
for this event through smart security services, Al robot services and other projects, which are a
manifestation of Jinke Services’ high-level technological innovation and top-notch product quality.

China International Consumer Products Expo

Case: China (Western) Electronic Information Expo - Artificial Intelligence and Internet of Things
(AloT) Convergence Application Forum

On July 15, 2021, Jinke Services participated in the China (Western) Electronic Information Expo — Artificial
Intelligent Internet of Things (AloT) Convergence Application Forum co-hosted by Sichuan loT Industry
Development Alliance, Chongqing loT Industry Association, Chengdu Electronic Information Industry
Ecosystem Alliance and CEC Exhibition and Information Communication Co., Ltd. At the conference, Jinke
Services discussed with companies in the industry on the theme of “Focusing on New Track, Empowering
New Industry” and its self-developed IBMS management system was awarded “Outstanding Application
Case in Artificial Intelligent Internet of Thing Industry of Chengdu and Chongging in 2021”.

The IBMS Management System was awarded “Outstanding Application of Artificial Intelligent
Case in Internet of Thing Industry of Chengdu and Chongqing in 2021” at the conference
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3.3

Intellectual Property Protection

Jinke Services attaches importance to the protection of its own intellectual property rights and those of
others. The Company has formulated the Measures for the Management of Intellectual Property Rights.
Jinke Services not only protects its trademarks, copyrights, patents, intellectual property rights and
innovation achievements, but also advocates for the protection of others’ intellectual property rights, for
which it built a smooth complaint mechanism and user feedback channels and takes necessary measures
to promptly deal with products or content potentially involved in infringements in accordance with the law
to eschew the risk of infringement. By the end of the Reporting Period, Jinke Services had obtained a
total of 45 software copyrights, including 9 design patents, 1 utility model patent and 1 invention patent. In
2021, Jinke Services obtained 15 software copyrights which include 3 patents, 2 appearance patents and
1 invention patent, 5 qualification applications, 21 authorised copyrights and 1 authorised patent.

In 2021, the Company, in compliance with the Management Measures for Office Software and Operating
Systems of Jinke Services, called for employees to use genuine versions of software, and conducted
random checks on the installation of software on employees’ computers, especially the installation of
unauthorized software. The Company was awarded the Chongqing Intellectual Property Advantageous
Enterprise in 2021 due to its intellectual property advantages and excellent application results.

Case: IBMS system was selected among the Top Ten loT Application Cases in Chongging

On July 16, 2021, “IBMS system”, a system self-developed by Jinke Services and based on property
service facilities and equipment management, was selected among the “Top Ten loT Application
Cases in Chongging in 2021” by Chongging Municipal Economic and Information Commission. This
award covers a wide range of loT application areas such as smart manufacturing, smart healthcare,
smart community, security monitoring and lift maintenance.
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IBMS system was selected as one of Top Ten loT Application Cases in Chongqing
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BETTER LIVING EXPERIENCE

Based on its own industry, Jinke Services is committed to delivering what customers pursue for better living

experience by establishing and continuously improving the management mechanism for customer complaints
and safeguards for customer privacy and community safety in an effort to create a high-quality lifestyle and add
value to customers in terms of their better living experience.

4.1

Providing Great Living Services

With rich experience in the field of property management services, Jinke Services has actively
explored multiple property formats and continuously upgraded living experiences to provide cities
with comprehensive service solutions for all formats in full life cycle. We work to empower the urban

future and enrich living experience with our smart, ingenious and diligent services towards the goal

of creating a golden reputation among customers across the country. In 2021, we further clarified the

business development and stuck to the high-quality, sustainable and differentiated development path. By

consolidating the dual-engine role of “ecology + technology”, we have worked on service intensity, depth

and concentration and orchestrated four growth curves in property services, community value-added

services, local life services, and smart digital services.

The Company, with a particular focus on residential, corporate and urban
services and based on the high-frequency living needs of property owners,
builds humanistic and affectionate communities of "honoring the elderly,
loving one’s spouse, caring for children, caring about neighbours and
respecting oneself'. By virtue of rich experience, we integrated industry
resources to explore the urban service business and provide a wide range
of entities such as government buildings with comprehensive services in an
all-round, professional and efficient manner.

The Company continues to build inclusive value-added services covering
property owners' food, accommodation, transportation, travel, shopping
and education, to ultimately form a fully-licensed, professional, integrated
and high-value-added “365 living service system”, which consists of
community education services that promote multi-dimensional growth,
all-round home-living service, one-stop home decoration service, and safe
and convenient travel services. In this way, the Company continuously
upgrades the lifestyle of communities.

The Company adheres to the philosophy of “developing leading smart
technologies and changing life with innovation” and makes full use of the
comprehensive advantages of "technology + data + scenario + service" to
create a smart intelligent life for customers based on its multiple functional
products.

With its systems of “Golden Butlers System, Golden Communities System,
Golden Technologies System”, the Company strives to provide property
owners with value-added community services including home-living
service, industrial park management service, home decoration services
and comprehensive travel and accommodation services to continuously
improve the quality of life of property owners.

Jinke Services’ diversified property services
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4.2

Jinke Services highly values comments from customers when providing services to them. By actively
conducting customer satisfaction surveys and “mystery visitor” surveys, we constantly improve service
methods attuned to customer demand. In 2021, the Company conducted a full life cycle satisfaction
survey for property owners based on their respective stage, covering 13 regional companies throughout
the year, and the overall satisfaction rate has exceeded 90% for the 10th consecutive year.

During the Reporting Period, the Company has obtained a number of quality-related certificates thanks to
its outstanding capability and devotion to excellent customer service.

o
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Quality Management System
(1S09001)

Data Enterprise Service
Capability Rating Evaluation
(DSCA)

Enterprise Credit Rating
AAA Certification

Quality qualification certifications obtained by Jinke Services in 2021
Customer Complaints Management

Jinke Services takes customer demands seriously and has always focused on improving the customer
feedback and complaint management system which controls and regulates the Company’s daily operation
from the perspective of customers. Based on the cloud service centre, we have built a comprehensive
service platform that integrates cloud platform, cloud monitoring, and direct communication channels so
as to capture, accumulate and analyse big data of customer needs in a comprehensive and compliant
manner and interact with customers in a targeted and intuitive manner.

The Company strengthens its interaction with customers through diversified communication channels
such as the national service hotline at 400 and the “Jinke Grand Community” app, which has won wide
recognition from customers and the public. The Company also pays high attention to handling customer
complaints. Upon the receipt of customer complaint, the project or regional leader will respond within
15 minutes, dispatch personnel to visit and apologize, work out a reasonable solution, at the same time
actively coordinate and communicate with the headquarters and regions, in an effort to ensure that our
customers have good service experience.

Jinke Smart Services Group Co., Ltd.



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

4.3

4.4

During the Reporting Period, the Company analysed 400 calls from customers, and screened 292
complaints including complaints about customer services regarding service response speed, processing
process and results, dissatisfaction with service attitude; complaints about engineering services regarding
untimely maintenance of public facilities and equipment, dissatisfaction with repair service, dissatisfaction
with door-to-door service and elevator; complaints about security services and environment services.
For all the mentioned complaints, we followed up, provided feedback and submitted processing results
to the project manager in a timely manner in accordance with the relevant procedures for complaint
management. All complaints have been properly solved.

Customer Privacy Protection

Jinke Services attaches great importance to information security and business secrets of the Company
and its customers, and shoulders the responsibility of protecting customer privacy and preventing
customer data leakage. We strictly abide by the Cybersecurity Law of the People’s Republic of China,
Information Security Technology -Personal Information Security Specification (GB/T35273-2020) and
other laws and regulations of high relevance to customer privacy protection, and implement customer
privacy protection in a compliant and orderly manner based on internal regulations and documents
including the Project Confidentiality Work System, Business Confidentiality Agreement and Jinke Services
Butlers Code of Conduct on Work Mobile Phone Use.

The Company strictly regulates the scope of confidential information, and sets the classification and
confidentiality period for confidential information. For issues concerning cyber confidentiality, electronic
manuscripts, access permission of the classified documents, the heads of administrative departments
of each branch are responsible for uniform coordination and management as the corresponding
confidentiality rules require. In the case of providing confidential matters to outsiders during cooperation
or exchanges, we strictly perform internal review procedures in line with nature of the confidential matter,
disclose and use relevant business secrets within the scope of final approval of the customer, and do our
best to safeguard the interests of our customers.

We require our employees to foster strong awareness of confidentiality protection by establishing a clear
reward and punishment system. According to the Jinke Services Accountability Management Measures,
Jinke Services Penalty and Compensation System, etc, punishment will be given to violators and their
region. In the event of information leakage which causes heavy losses to customers, we will also handle
lawfully and give appropriate compensation.

Community Safety

With great importance attached to community safety, Jinke Services is committed to providing property
owners with a comfortable and safe living environment, and does its utmost to improve their living
experience. In accordance with the Law of the People’s Republic of China on Work Safety, the Fire
Protection Law of the People’s Republic of China and other laws and regulations related to community
safety, and based on the internal documents including the Safe Service Operation Instructions,
Emergency Contingency Plan, Jinke Services Graded Management Operation Guidelines for Gate
Guarding, and Notice on Prevention and Control of Various Security Incidents at the End of the Year, we
have implemented gate guarding, perimeter precautions, abnormal weather and anti-theft management
to effectively protect property owners against risks and ensure their safety and comfort.
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Jinke Services management and control for community safety

Gate Guarding . Strictly defining the main responsibilities and basic qualifications for gate
guarding and standardizing the graded and distinctive guarding services
based on the core document Jinke Services Graded Management Operation
Guidelines for Gate Guarding, so as to provide customers with a safe and
comfortable living environment and fast and convenient service experience.

Perimeter o Building a regular control mechanism on the basis of the safety index-based
Precautions early warning system to manage community access control, monitoring
equipment, electronic perimeter precautions and fire-fighting equipment.

o Conducting patrol inspections on high-risk and key areas such as swimming
pools, escape rooftops, construction sites, and fire escapes for safety precautions.

Abnormal Weather Establishing an emergency task force with corresponding plans in response
Precautions to disasters such as rainstorm, earthquake, snow and freeze, heavy fog for

effective prevention and post-disaster care of people and relief.

Anti-theft . Implementing an all-around 24/7 patrol mechanism which includes identity
Management verification for entry and exit personnel, and night patrols co-organized with
contingency operation teams when necessary.

In 2021, the Company carried out fire drills and flood drills with special focuses on perimeters, abnormal
weather and pandemic precautions to strengthen community safety and service personnel’ capability of
emergency response.

Case: Jinke Services conducted fire safety and public security drills

In 2021, the Company comprehensively inspected the fire safety facilities in communities, and cooperated
with the fire brigade to organize fire safety drills and public security drills “Training on the Fire Safety
Day on November 9” to further strengthen the fire safety awareness of property service staff, protect
the personal and property safety of residents and employees, and make communities safe. During the
Reporting Period, Jinke Services conducted a total of 952 fire emergency drills, covering 588 projects.

Fire safety drills in communities

Jinke Smart Services Group Co., Ltd.
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Case: Jinke Services conducted flood emergency drills

In 2021, the Company also carried out regional flood control emergency drills as part of the flood
control emergency plan in response to the climate change risks identified by itself as potentially
influential to its operation and the coping strategies, aiming to improve employees’ ability to respond
to sudden accidents in heavy rain during the flood season and ensure that when a sudden accident
occurs, they can respond quickly and act in an orderly and efficient manner to reduce hazards and
protect the health and property safety of the public.

Drills for flood accidents in heavy rain at projects

In 2021, the Company also continued to implement the management methods in the Epidemic Prevention
and Control Guide for Gate Guards, and strictly complied with epidemic prevention rules and regulations
in terms of entry and exit closure, gate guards protection and handover, entry and exit control, items
management, emergency handling, and contact for epidemic prevention and control purposes. In active
response to the call of national policies, the Company made every effort to maintain the health and safety
of property owners and service personnel, and safety of the communities where they are located.

5. EMPLOYEE DEVELOPMENT

Jinke Services implements a people-first employment philosophy,and on the basis of a compliant employment
system and a diversified talent training and development mechanism, effectively meets the needs of employees
for self-development, ensures their health and safety, and leads them towards a bright future.

5.1 Compliant Employment

On the basis of the Labour Law of the People’s Republic of China, the Labour Contract Law of the
People’'s Republic of China and other relevant laws and regulations that are applicable in regions where
it operates, Jinke Services carries out recruitment, admission and employment steadily. The Company
recruits personnel mainly through offline, online and campus recruitment, etc. In 2021, the Company
brought into full play the role of live streaming in recruitment, and recruited personnel for various job
openings in live streaming sessions, a new recruitment channel for it.
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Case: Jinke Services recruited personnel for various job openings through live streaming

In 2021, Jinke Services brought the role of live streaming into play and actively participated in the
streamed “Job Fair for Talents in Chongqing” hosted by the Organization Department of the CPC
Chongging Municipal Committee and the Municipal Human Resources Department and organized by
the Municipal Employment Bureau and the Municipal Talent Centre, in which Jinke Services provided
nearly 60 job opportunities for candidates.
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Jinke Services was recruiting personnel for various job openings through live streaming
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In this process, the Company upholds the principle of equality and diversity in employment, welcomes
employees with diverse backgrounds to join the Company, and strictly guards against any discrimination,
vicious competition and unreasonable infringement based on employee gender, age, region, race and
other information.

The Company also focuses on protecting the basic rights and interests of employees in daily work. To
this end, a strict employment background check is conducted. Employment contracts and relevant terms
are signed in accordance with laws, while child labour and forced labour are prohibited. Furthermore,
the Company, with the HR department as the main force, handles oral or written reports about internal
violations of laws and rules in a timely manner, and within three working days upon the receipt of reports,
the related issues will be answered or addressed to safeguard the work environment.

As of December 31, 2021, Jinke Services has 11,700 regular employees, all on Mainland China, with an
overall employee turnover rate of 37.5% in 2021.

Jinke Smart Services Group Co., Ltd.



Table Employment and turnover at Jinke Services in 2021

Category

Total

By gender

By age group

By job level

Overall turnover

By gender

By age group

Male
Female

Below 30
30-49
50 and above

Management staff
Primary-level staff

Male
Female

Below 30
30-49
50 and above

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Unit Quantity
Person 11,700
Person 5,353
Person 6,347
Person 2,969
Person 6,787
Person 1,944
Person 7,183
Person 4,517
% 37.5%
% 31.8%
% 33.6%
% 47.5%
% 30.5%
% 24.7%

Jinke Services has received wide recognition for its outstanding employee management and solid

protection of employees’ rights and interests. In 2021, the Company was awarded the 2021 Most

Employee-Focused Developer Award and the 2021 Best Employer Award in China at the 10th China

Employer 2021 Year-End Ceremony.

Most Employee-Focused Developer Award

Best Employer Award in China
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5.2 Talent Training and Personal Development

Jinke Services always regards talents as the most crucial resource and considers employees who can
contribute to the development of the Company as the most valuable asset. Based on the market demand
and customer needs, the Company has been improving the employee training and promotion mechanism
through careful selection, novel utilization, focused cultivation and sincere retention of talents, so as to
continuously drive the sustainable growth of the Company.

Case: Jinke Services participated in the Human Resources Service Industry Development
Conference

On July 28, 2021, Jinke Services was invited to participate in the First National Human Resources
Service Industry Development Conference hosted by the Ministry of Human Resources and Social
Security (HRSS) and the Chongqging Municipal People’s Government. With a combination of seminar,
contest, exhibition and discussion, the conference shed light on the status quo of the HR industry.
During the conference, Jinke Services delivered a presentation under the theme of “talent is the
most important resource” to the leaders of HRSS Bureau of Shandong, Guizhou, Yunnan and other
provinces via audio-visual formats. Furthermore, the Company recreated use cases of intelligent
hardware and software at the venue, so that the guests could get a feel of how Jinke Services’
intelligent technology liberate employees from repetitive, boring and low-value work and enable them

to spend more time on creative work to realize their own value.

" EolaNIE Ry

Human Resources Service Industry Development Conference

. Talent Training

Inspired by its strongly self-motivated workforce, Jinke Services built and has been continuously
improving the in-house training system based on Jinke Services Talent Development Academy.
Meanwhile, by integrating the internal trainer team optimization project with the specialized
and backup talent targeted training project, the Company strives to provide more possibilities
for employees in various areas and improve their professionalism, expertise and management
competency, so as to build a talent pipeline consisting of professionals with business, service and
management know-how.
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Case: Jinke Services launched a HI-PO Training Camp

In 2021, guided by the Company’s strategic plan, Jinke Services launched a ten-day HI-PO
training camp for new graduates, with two major campus recruitment programs at its core — “Star
Student” and “Starlight Trainee”. Through this training camp, fresh graduates gained a better
understanding of the Company’s business, improved their expertise, and completed the role
transition from straight-A students to working professionals.
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Poster and group photo of HI-PO Trammg Camp

Case: Jinke Services continues to carry out the “Young Guard” Project

In 2021, Jinke Services continued to carry out the “Young Guard” project to empower the high-
quality growth of talent pipeline, and further improved last year’s training content by adopting a
one-year multi-layered cultivation model to give the trainees the vastest resources and platform.
As of the end of the Reporting Period, the “Young Guard” project has successfully recruited and
trained four classes, with a total number of 245 Young Guard cadets.

Classroom-training of the “Young Guard” project
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Case: Jinke Services launched a Backup Management Talent Training Program

In 2021, Jinke Services launched the “Backup Management Talent Training Program” and
established a backup management talent pool to meet the Company’s needs for middle-level
managers. This half-year training program adopted a progressive hybrid model of “job training
+ hands-on practice + online improvement+ intensive learning”. As of the end of the Reporting
Period, this program has been conducted for three times, covering 115 employees, and the
completion rate of the academy reached 85%.

Jinke Services’ Management Backup Talent Training Program

Case: Teaching of Jialing Training Project was delivered for the year

Jialing Training Project, organized by Jinke Services Talent Development Academy, were
developed under the theme of “coping with organizational change and governance innovation in
a globalized and complex context”. This project was established in 2020 and aims to cultivate a
group of business elites with a global vision, cultural awareness, and a sense of responsibility. In
2021, three modules and four courses of Jialing Training Project have been completed.

Classroom of Jialing Training Project
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Case: Jinke Services further improved its internal training mechanism

In 2021, to establish a closed loop of learning resources, Jinke Services further improved its internal
training mechanism: building on existing internal training resources, it made further improvements;
in April, 2021, it launched the “Train the Trainer” initiative and earnestly implemented the basic
principle of “linking the initiative to both strategies and performance”. As of the Reporting Period,
the Company had accumulatively nurtured 32 junior lecturers, 12 intermediate lecturers and 7
senior lecturers nationwide and researched and developed 151 courses; the “Train the Trainer”
initiative covered altogether 402 trainers of different levels in three batches.

Classroom of training internal trainers

By December 31, 2021, the total number of employees under employment contract with the Company
that received training in Jinke Services was 11,700, which means coverage of all employees; the total
training hours of employees was 401,505, and the average training hours per person stood at 34.

Table Employee Training at Jinke Services in 2021

Category Unit Quantity
Total number of employees that received training Persons 11,700
By gender Male % 46
Female Y% 54
By job level Management staff % 61
Primary-level staff % 39
Total training hours Hour 401,515
Average training hours per person Hour 34
Average training hours per person by gender  Male Hour 32
Female Hour 36
Average training hours per person by job level Management staff Hour 37
Primary-level staff Hour 30
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Evaluation and Promotion

Based on internal systems such as Performance Evaluation and Management Measures of
Primary-level Employees and Staff Performance Management Measures, Jinke Services ties
compensation to performance, regularly conducts employee performance evaluation, and selects,
cultivates and appoints employees that truly want to make a difference and have the ability to do it
well. The Company has created an atmosphere of virtuous competition between those inside and
those outside the Company and between the junior and the senior employees, which helps the
Company achieve its corporate development strategies and operating goals.

In 2021, the Company revised the internal systems of the Management Measures for Positions and
Ranks and Management Measures for Competency Assessment, listed such dimensions as internal
talent mentoring, course development and teaching as important conditions for the promotion
of employees in core positions such as those in the management-level sequence and those in
the project management sequence, and encouraged employees to seek growth and progress
continuously in their professional fields. In addition, the Company identifies all kinds of outstanding
talents and high-level talents through such means as talent selection and talent circulation, and, on
the basis of that, gradually increases the incentives for them to ensure talent retention. During the
Reporting Period, Jinke Services had a total of 992 employees in the internal talent reserve pool,
and the total number of internally promoted employees was 997, accounting for 8.5% of the total
number of employees.

Talent Selection In 2021, to fully spot and cultivate internal talents, the Company conducted
a talent selection among the HR pool and the regional operation staff pool
successively. Through a comprehensive review that included evaluation,
examination and presentation and factoring in employees’ annual performance
evaluation results, the Company eventually selected 76 employees into the
Company’s talent reserve pool, who would be matched to appropriate job
vacancies in the organization.

Talent Circulation  Starting from 2021, the Company has been collecting and publishing the talent
needs of each business unit on a monthly basis, and it encourages employees
to participate in the circulation through the organization of interviews by each
business unit or the unified selection arrangement of the headquarters. At
present, accumulatively 244 management staff members have flowed from
functional departments of the headquarters and regions into the circulation,
which can fully meet the need for talents as business develops.

- Fmpry
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Defence of candidates in talent selection and talent circulation
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5.3 Occupational Health and Safety

Jinke Services has established and continuously improved the Measures for Employee Health and Safety
Management, Provisions for the Supervision and Management of Occupational Health, Procedures for
Work-related Injuries Treatment and other rules and regulations closely related to employees, to create
a comfortable, sound and safe working environment for employees. The Company regularly organizes
employees to take physical examinations, and actively carries out on-the-job occupational disease
publicity, occupational health work inspections and training activities related to workplace safety, further
standardizes the use of labour protection equipment by employees, and thoroughly practices the “safety
first, prevention first” philosophy to protect the physical and mental health of employees. In 2021, the total
number of days lost due to work-related injuries was 230, and there was one work-related death.

Table Work-related Injuries and Death at Jinke Services 2019-20217

2019 2020 2021
Work-related death (person) 0 1 0
Percentage of work-related death (%) 0 0.0114 0
Work-related death among outsourced
employees(person) 0 1 1
Percentage of work-related death among
outsourced employees(%) 0 0.0114 0.0085

During the Reporting Period, Jinke Services, by virtue of its deep care for employees and sound health
management system, obtained the ISO 45001 certification.
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Occupational health and safety system certification (ISO 45001)

1 The cause of work-related death among both in-house employees and outsourced employees was traffic accident in 2020 and 2021.
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In 2021, the Company organized 32 safety-related courses on the Interpretation of Work-related Injury
Knowledge, Positive Mentality, Employee Safety Education, Epidemic Prevention and Control Guidelines,
Fire Fighting Safety Knowledge, Project Safety Control and Who Moved My Helmet, and carried out on-
the-job practice drills, scenario simulations and tests, in a bid to integrate safety education into daily work,
help employees acquire more safety knowledge imperceptibly, and make safety education a regular
activity. During the Reporting Period, the Company has carried out a total of 776 safety education and
training sessions with attendances reaching 36,796.

Case: Jinke Jimeijun Project conducted fire safety drills

Jinke Services carried out a fire safety training on June 11, 2021 at the No. 1 square of Jinke Jimeijun,
including fire drills such as putting off a fire, emergency evacuation, and the use of fire extinguishers
and other fire-fighting equipment. This training, featuring a combination of theory and practice, further
strengthened the safety awareness of project employees, improved their safety knowledge and skills,
tested fire-fighting equipment and facilities, and ensured the safety of property owners and employees.

Fire Drills

Facing the sudden outbreak of the epidemic, Jinke Services in 2021 strictly followed the relevant policies
of the places where it operates, conducted the daily physical health monitoring and travel route check for
employees, earnestly carried out the sterilization and safety management of the office, implemented the
management mechanism for external visitors, and developed various emergency plans and the Epidemic
Prevention and Control Manual according to the changes of the epidemic situation. The Company also
encouraged employees to pay more attention to their own health, and urged them to actively cooperate
with relevant departments in investigation and information-gathering work, stand together with the
Company, and work together to win the battle against the epidemic.

Jinke Smart Services Group Co., Ltd.
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Giving guidance on epidemic prevention and control
5.4 Caring for Employees

Jinke Services has always been committed to humanistic care and established a sound employee
welfare system based on the Methods of Jinke Services for Managing Employee Welfare. In addition to
the benefits stipulated by relevant national laws and regulations, it also provides various internal welfare
subsidies such as study expenses, high temperature subsidies, heating subsidies, holiday and birthday
monetary gifts, etc., to continuously improve employees’ sense of belonging and happiness.

The Company also has made great efforts in enriching off-hours activities for employees. It is dedicated
to not only injecting vitality into its development but also caring for employees and making them feel like
at home. The Company established the “Three + X” employee care model. In 2021, we also carried out
a series of interesting cultural and sports activities such as May 20 Afternoon Tea, JK Children’s Happy
Party, Sunshine Action, Staff Club, Red Movie Watching, and Sports Talent Show, as well as employee
care activities such as remote expression of encouragement to households with members preparing for

exams, “Sunshine Action”, “Programmers’ Day”, etc., to meet the greater spiritual and material needs of
employees and make them feel the warmth of home.
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Cultural and sports activities held by Jinke Services in 2021
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Children’s Day activities
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“Warm Winter” activities

Case: Jinke Services launched “Sunshine Action”

To better incorporate the Company’s culture into the lives of front-line employees and enhance the
external cultural influence of the brand, the Company launched a “Sunshine Action” that includes the
change-for-the-new plan for livelihood projects and the “dormitory cultural festival” in 2021.

At the same time, the Jinke Services headquarters conducted an online selection among 21 popular
dormitories recommended by various regional companies. 6 dormitories from “Neijiang Central Park

City”, “Qijiang Red Star International Plaza”, “Jinan Jinke City”, “Qingdao Jinke Star” and “Shaoyang
Chenxi Yuefu” and “Langgiao Tiandu” finally stood out and were awarded certificates and prize money.
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Posters of “Sunshine Action”
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Case: Jinke Services carried out a variety of employee care activities

The Company visited the family members of front-line project employees below the supervisor level
during the Spring Festival, Dragon Boat Festival and Mid-Autumn Festival in 2021, and from time to
time organized various activities to care for employees and to celebrate festivals and holidays.

° JK celebration of the Women’s Day
On March 8, Jinke Services, together with various regional companies nationwide, carried out

JK celebration of the Women’s Day, which included visits to internet-famous spots, interactive
games, gifts, commendation and publicity, etc., through which care and blessings reached a total

of more than 3,000 female employees.
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JK celebration of the Women’s Day
J Sending Qixi Festival blessings to expatriates and their family members

To thank all the expatriates for their dedication to Jinke Services and their family members for
their support, on the Qixi Festival (the Chinese Valentine’s Day), the Company acted as the
“messenger of love” and conveyed blessings and beautiful wishes to expatriates and their family
members, making employees feel the care from the Company.

Qixi Festival activities for expatriates
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U 1024 Programmers’ Day

On October 24, the Programmers’ Day, Jinke Services organized a large-scale offline interactive
activity themed “TIQI Source Project” to pay tribute to all programmers who work relentlessly to
build the Jinke Services smart community and push the Company into a high-tech track.

Programmers’ Day Activities

. Expressing care to employees to be retired

In 2021, to thank the employees to be retired for their selfless dedication to Jinke Services over
the years, the Company sent them “a thank you card”, “a DIY photo album”, “a commemorative
coin”, “a farewell party”, wishing them a happy and new life after retirement with the four things.
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Expressing care to employees to be retired
. “Cool Summer” care under high temperature

With the “Cool Summer” activity, Jinke Services expressed care to employees at the front line to
improve their satisfaction and sense of belonging in line with the “culture of home” upheld by Jinke
Services.

Care to those working under high temperature
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6.

LOW-CARBON OPERATION

Jinke Services follows the philosophy of green development featuring “green, environmental protection, and

low carbon”, and actively advocates green office and tackling climate change in full response to the country’s
goals of carbon peaking and carbon neutrality and energy transition trends. The Company is committed to
providing customers with a green and environmentally friendly living environment, continuously reducing the

negative impact of its production and operation, and fulfilling corporate environmental responsibility in an all-
round manner on multiple dimensions.

6.1

Response to Climate Change

As the earth is getting warmer, extreme weather events such as blizzards, rainstorms and typhoons occur
more frequently and last longer. Jinke Services actively identifies and responds to climate change risks,
and is committed to reducing the possible impact of its operation on the environment.

The Company has formulated the Emergency Plan for Natural and Meteorological Disasters and the
Emergency Plan for Rain and Flood Prevention, and established an emergency response mechanism
for extreme weather. It has also established an emergency team for extreme weather that involves
departments of repair and maintenance, order maintenance, logistics support, cleaning and maintenance,
responsible for coordinating and handling related matters. At the same time, the Company regularly
conducts emergency drills to improve employees’ emergency response speed and handling capabilities.
In response to freezing and low temperature weather conditions, the Company issues announcements in
advance to remind relevant projects to make relevant preparations, and purchases snow-melting agents
and anti-skid sacks for them. As for special weather such as heavy fog, rain and snow, the Company
takes such precautions as adjusting lighting, increasing the technological equipment for risk prevention
and snow removal equipment, adjusting employee posts and adding temporary posts.

In response to the national low-carbon development strategy, Jinke Services fully understands the impact

of climate change on the Company, identifies and analyses the risks and opportunities brought by climate
change, and formulates the corresponding countermeasures.
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Table Climate Risk Identification and Evaluation

Risk category  Risks

Policies

and laws

Technology

Reputation

Physical risks

China proposed the target of carbon peaking
by 2030 and carbon neutrality by 2060;

In 2020, the Ministry of Ecology and
Environment of the People’s Republic of China
issued the Measures for the Administration of
Carbon Emissions Trading (Trial), which would
be implemented on February 1, 2021 and thus
kick off the national carbon emission trading
system.

High-energy-consuming processes and
equipment may lead to increases in Jinke
Services’ compliance and operating costs.

Against the background of carbon peaking and
carbon neutrality, the high energy consumption of
Jinke Services may cause stakeholders (including
the government and investors) to be concerned
about the Company’s operational efficiency and
even compliance and responsibility fulfillment.

The increase of extreme weather events in
some parts of the world caused by global climate
change, such as typhoons, thunderstorms and
hailstones, will threaten the safe operation of
infrastructure equipment and normal commuting
of employees and cause breach of contract,
compensation and legal liabilities due to

interruption in businesses for Jinke Services.

Jinke Smart Services Group Co., Ltd.

Measures

Actively scrutinize the management and control
risks brought by policies and laws, strengthen
communication with stakeholders, and actively
respond to the demands of various stakeholders;

Continue to promote the precision management
of energy use; established the Jinke Services
energy consumption monitoring system;

Continue to promote green operation, energy
saving and emission reduction.

Eliminate outdated and old high-energy-
consuming equipment, and timely conduct
equipment iteration and upgrading;

Research and develop new technologies for
energy saving and consumption reduction to
improve quality and efficiency, such as the
upgrading and transformation of LED intelligent
sensor lights in garages, and transformation
of elevators and machine rooms for energy

saving and consumption reduction, etc.

Regularly disclose carbon emission and energy
consumption data to boost the confidence of

the stakeholders of Jinke Services.

Continuously improve the emergency response

mechanism and system;

Formulate emergency management plans
against extreme natural disasters and regularly

carry out emergency drills.
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6.2 Green Operation

Jinke Services strictly abides by laws and regulations such as the Energy Conservation Law of the
People’s Republic of China and issued the Guidelines on Energy Conservation and Consumption
Reduction within the Company. The Company, utilizing precision energy management and technological
transformation, etc., enhances energy and resource utilization efficiency and contributes to energy

conservation and emission reduction in China.

In 2021, Jinke Services set environmental goals on four dimensions, namely, greenhouse gas reduction,
energy conservation, water conservation, and waste emission/discharge reduction, and it planned the
corresponding implementation paths to help the country achieve the goals of “carbon peaking by 2030
and carbon neutrality by 2060”.

Goal category Overall goal

Greenhouse gas emission Actively respond to the national goals of carbon peaking and carbon
reduction neutrality and strictly implement green operations

Energy conservation Maximize the efficiency of energy use, and perform better in energy
conservation than the China’s energy consumption reduction target set forth
in the “14th Five-Year Plan”

Water conservation Minimize water consumption during business operations and set water
saving targets that exceed China’s water saving target in the “14th Five-Year
Plan”

Waste discharge reduction Minimize waste discharge and have 100% of hazardous waste treated
harmlessly by qualified suppliers

Jinke Services has built the Jinke Services energy consumption monitoring system to monitor the
use of energy and various resources and conduct online unified and precision management. Through
the statistical analysis of daily energy consumption, the Company can timely spot abnormal energy
consumption and take special measures to maximize energy utilization efficiency. Leveraging the energy
consumption data comparison function of the system, the Company can optimize energy use strategies
and predict future energy consumption trends to achieve scientific energy consumption management.
The Company’s business does not involve the use of product packaging materials.
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Case: Jinke Services implemented a number of energy-saving technological transformations to
effectively reduce energy consumption

In 2021, Jinke Services implemented a number of energy-saving technological transformation
measures in garages, elevators, and machine rooms and achieved significant results in energy
conservation and emission reduction.

. Upgrading of garage LED smart sensor lamps

Jinke Services carried out the upgrading and transformation of the garage LED smart sensor
lamps. Through the front-end installation of smart lighting fixtures, regional-level gateway
settings, central control, back-end and mobile terminal level management, smart lighting has
been put in place in garages and public areas of industrial parks (garages, sidewalks, sports
venues, etc.). The renovation led to a more than 60% energy-saving rate over LED lights of
the same power. As of November 2021, Jinke Services had implemented a total of 65 smart
LED lamp projects that involved 12 regional companies across the country, upgrading a total of
47,783 lamps. After the implementation of the LED smart sensor lamp project, the total annual
electricity cost saved is RMB5.497 million.
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Panel of the energy-efficient LED lamps
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. Energy-saving transformation of elevator machine rooms

Jinke Services has carried out an energy-saving transformation of elevator air conditioners.

By adding air conditioner intelligent temperature controllers, the starting temperature is further
increased, thereby reducing energy waste caused by heating. This move will reduce energy
consumption by over 50%. According to statistics, there are 1,020 machine rooms nationwide
that meet the requirements for the transformation, and the cost-saving after the transformation is
about RMB566,304.

. Renovation of elevator sliding guiding shoes
Jinke Services upgraded the elevator sliding guide shoes. After the upgrade, the elevator failure

rate can be reduced and electric energy can be effectively saved. After the elevator renovation,
the Jinke Hualin Jingyuan project can save 5,130 kWh of electricity a year and about RMB3,078

in annual electricity bills.

Jinke Services attaches great importance to water resource management. The Company strictly complies
with the Law of the People’s Republic of China on the Prevention and Control of Water Pollution,
vigorously strengthens the management and control of water resources, and implements water efficiency
initiatives. Through measures such as the use of water-saving equipment, the transformation of the
greening irrigation system, and the installation of the reclaimed water recovery system, the Company
reduces the consumption of water resources through various business activities and their impact on the
water environment. We use leak detection instruments to regularly monitor the rainwater pipe network in
communities, aiming to alleviate evaporating, emitting, dripping or leaking in time. All the water resources
used by Jinke Services come from municipal water supply and do not involve water sourcing.

Table Resource Utilization of Jinke Services in 2020 and 20217

Indicator Unit 2021 2020
Electricity MWh 159,909.59 123,007.40
Purchased heat GJ 5,406.70 4,159.00
Gasoline Tonne 21.18 14.70
Natural gas Standard cubic meter 62,113.00 61,096.39
Comprehensive energy consumption MWh 168,433.48 127,956.23
Comprehensive energy consumption MWh/million square meters 708.00 820.23
density?®
Total water consumption Tonne 2,914,566.48 4,240,619.25
Water consumption density Tonne/million square meters 12,251.23 27,183.46
2 The collection of environmental data in 2021 covers the Company’s headquarters, offices of subordinate companies and projects, and

the non-shared public areas.
3 The denominator used for the calculation of comprehensive energy consumption intensity is Jinke Services’ management areas in

2021, which is 237.9 million square meters, and the calculation basis is the General Principles for the Calculation of Total Energy
Consumption GB/T_2589-2020.
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Table Greenhouse gas emissions of Jinke Services in 2020 and 20214

Indicator Unit 2021 2020
Scope 1 greenhouse gas emissions Tonne of CO, equivalent 198.74 176.83
Scope 2 greenhouse gas emissions Tonne of CO, equivalent 92,908.07 75,047.26
Total greenhouse gas emissions Tonne of CO, equivalent 93,106.81 75,224.08
Greenhouse gas emission density Tonne of CO, equivalent/ 391.37 482.21

million square meters

6.3 Green Community

Jinke Services strictly abides by relevant laws and regulations such as the Environmental Protection Law
of the People’s Republic of China, Law of the People’s Republic of China on the Prevention and Control
of Atmospheric Pollution, Law of the People’s Republic of China on the Prevention and Control of Water
Pollution, and Law of the People’s Republic of China on the Prevention and Control of Environmental
Pollution by Solid Waste, actively identifies sources of the wastes generated in project construction and
operation stages and conducts proper disposal. We also carry out publicity and education activities on
waste classification and adopt different waste classification models based on local conditions in a bid to
create eco-friendly and green communities for property owners. Thanks to the nature of its business, the
Company’s impact on the environment and natural resources (including land resources and biodiversity,
etc.) is overall small.

o Waste Management

The solid wastes generated in property management processes are mainly domestic wastes,
construction wastes and green waste. The Company conducts waste management in
accordance with the principles of “classified recycling, centralized storage, separate disposal, and
comprehensive evaluation” and actively promotes resource recycling to effectively improve the
utilization rate of waste and old resources. For municipal sanitation projects, Jinke Services has
formulated the /nstructions on Municipal Sanitation System Operation, which strictly regulates
road waste control indicators, follows the procedures of garbage collection and transportation,
and continuously guarantees the quality of its cleaning of road municipal facilities and landscape
facilities. In 2021, Jinke Services was awarded “Excellent Service Provider” for its sanitation work

and “Excellent Service Provider” for municipal road greening management and protection.

4 Direct greenhouse gas emission (Scope 1) includes carbon dioxide emissions from gasoline combustion of administrative vehicles
and transport vehicles as well as direct carbon dioxide emissions from the use of natural gas. Indirect greenhouse gas emission (Scope
2) includes indirect carbon dioxide emissions from purchased electricity and heat. Conversion factors for greenhouse gas emissions
from gasoline, natural gas usage, and purchased heat are based on the Guidelines on Enterprises Greenhouse Gas Emissions
Accounting and Reporting for Other Industries; power consumption is calculated by reference to the Guidelines on Enterprises
Greenhouse Gas Emissions Accounting and Reporting — Power Generation Facilities (Revised in 2022) published by the Ministry of
Ecology and Environment of the PRC.
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Multiple municipal honours were awarded to Jinke Services

Domestic waste J We entrust third-party institutions with professional
qualifications to collect domestic wastes at regular locations,
which are then transferred to the municipal sanitation
department for collective processing;

Green waste and . We have established an environmental resource management
construction waste system for online and precision management, and regularly
entrust qualified third-party institutions to clean and transport

green waste and construction waste;

o We encourage the recycling of green waste for gardening
fertilization to promote resource recycling;

Hazardous wastes o For hazardous wastes such as printer toner cartridges and
waste light bulbs, etc., we strictly abide by the relevant
hazardous waste disposal regulations in each project location,
set up dedicated storage sites and a dedicated recycling
process, and entrust qualified institutions to recycle them.

The Company has established a “zero-waste community” management mechanism, clearly
assigned responsibilities to individuals, actively improved the environmental supervision and
management system, established a complaint/suggestion channel for environmental issues
in communities, and timely collected community residents’ opinions through workshops and
questionnaires.

In response to the government’s call to properly carry out waste classification in communities, the
Company has conducted a variety of waste classification popularization activities and also made
full use of its advantages in science and technology to make waste classification more fun and
thus better incentivize and engage residents. In 2021, Jinke Services introduced an advanced
digital points-based reward system “Resident Card for Smart Waste Classification” in projects such
as Zhonghuafang and Central Park City and established a dedicated points record system for
residents that participate in waste classification, which allows residents to exchange their points for
corresponding daily necessities.
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Case: Chongging branch of Jinke Services vigorously took on waste classification

In 2021, the Chongging branch of Jinke Services, in response to China government’s call,
actively promoted and popularized garbage classification in over 80 projects. Each project
involves activities such as leaflet distribution, one-on-one-household publicity, and dedicated
notice boards set on each floor. In doing so, the Company aims to promote the garbage
classification policy, deepen residents’ knowledge of garbage classification, and encourage them
to actively participate in garbage classification initiatives. In addition, to refurbish the streets and
build a high-quality community, the Chongqing branch of Jinke Services has spent more than
RMB1.2 million on purchasing waste separation bins.

Case: The Shihu Zhijun project in Suzhou carried out multiple measures of waste classification

In 2021, the Shihu Zhiyun project in Suzhou strictly abides by the Suzhou Municipal Regulations
on the Management of Domestic Waste Classification and takes multiple measures to actively
and properly carry out domestic waste classification:

J Conduct point-to-point publicity with communities on domestic waste classification
requirements and waste delivery time, etc.;

o Improve the hardware facilities and equipment of the project, and put up posters for
domestic waste classification at key points and locations;

. Organize relevant training on domestic waste classification for staff to strengthen their
awareness;

J Set up a project monitoring team to carry out two waste classification inspections from time
to time.

Signs of waste classification
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Case: the Chongging branch of Jinke Services conducted harmless treatment of green waste

The Chongging branch of Jinke Services carried out harmless removal and transportation of
green waste. In 2021, the projects of the Chongging branch of Jinke Services treat a total of 7,396
tonnes of green waste, including 664.6 tonnes in January, 613.2 tonnes in March, 621.7 tonnes
in June, 623.5 tonnes in August, and 646.86 tonnes in October, 1,235.4 tonnes in November and
806.1 tonnes in December.

o Community Greening

Community greening is an important part of green properties. In 2021, the Chongging branch of
Jinke Services initiated the “Green Highlights” initiative, the first batch of which included 10 greening
highlights and 43 grass and flower spots, effectively enhancing the presence of greening in projects.

Examples of greening highlights
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6.4 Green Office

Jinke Services vigorously advocates green office, aiming to promote green property services and
build low-carbon communities. The Company has formulated internal management measures such
as Management Measures of Administrative Routine Affairs of Jinke Smart Services Group Company
Limited, 158 Guidelines for Increasing Sources of Income and Reducing Expenditure in Administrative
System, and 80 Measures for Office Energy Conservation and Consumption Reduction of Jinke Services
to comprehensively regulate the energy consumption, water consumption, and resource management in
daily office settings. The Company established an energy-conserving and consumption-reducing working
group, designated employees dedicated to energy conservation and consumption reduction in each
department and regional company, and established a data management and control mechanism for office
costs. The Company conducts weekly office energy consumption inspections and regularly summarizes
water, electricity, and energy consumption and reports the performance of the administrative system in
increasing sources of income and reducing expenditure each quarter, incorporates them into the quarterly
and annual performance assessment indicators of the relevant personnel in charge. In 2020, we obtained
the ISO 14001 environmental management system certification.
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Certificate of the ISO 14001 environmental management system certification

Jinke Services actively publicizes and implements measures of energy conservation and consumption
reduction to inspire employees to establish awareness of green office. Through various measures
including the inspection of water and power consumption, green office publicity through long posters, the
implementation of changes to office computers, the publicity of energy consumption of each subsidiary,
the strict control of procurement standards for office supplies and the advocacy of setting up shared
treasure boxes for office supplies, the Company has spread green environmental protection awareness
throughout the Company’s daily operations and created a favourable atmosphere for green office.

Jinke Smart Services Group Co., Ltd.
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Green office measures of Jinke Services

Low-carbon travel

Water-saving

Green office

Green paper use

Replacing business trips with video meetings to reduce the
frequency of travel;

Carpooling with colleagues on self-drive business trips ;

Taking more walks and exercises.

Advocating the use of directly drinking water dispensers to eliminate
the waste of drinking water ;

Using water appropriately and forming the habit of turning off the
faucet;

Saving water by not keeping taps running when washing hands or
cleaning items.

Rationing out office supplies and saving resources in dribs and
drabs;

Bringing old items for new ones when requiring reusable office
supplies;

Setting up a shared treasure box for office supplies (e.g., staplers,
scissors), which can be used on demand in daily office operations
and returned after use;

Making the best use of things. Items such as dovetail clips, paper
clips, document bags and lamps must be recycled and reused, and
should not be discarded at will;

Providing no meeting materials for internal meetings, and attendees
should bring their own water cups, paper and pens.

Circulating documents in electronic version as much as possible,
except for important documents that should be printed on both
sides;

Previewing before printing for the adjustment of the printing format,
encouraging black and white printing, and reducing color printing;
Placing a “green recycling bins” next to printers/printers to collect
and use reusable paper;

Not allowing printers to be used by non-staff people and asking
employees to bring paper for their own use and leave none there.
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Table Amount of wastes generated at Jinke Services in 2021

Indicator Unit Amount
Used toner cartridges kg 534.75
Used ink cartridges kg 52.36
Waste light bulbs kg 1,367.88
Waste batteries kg 179.71
Waste electronic products kg 834.93
Total amount of hazardous waste discharge kg 2,969.63
Density of hazardous waste discharge kg/million square meters 12.48
Construction waste kg 31,484,923.00
Greening waste kg 994,116.36
Kitchen waste kg 32,479,039.36
Total amount of harmless waste discharge kg 136,523.91
Density of harmless waste discharge kg/million square meters 534.75

Table Waste gas pollutants for Jinke Services in 2021°

Pollutant type Unit Amount
Total amount of sulfur oxides emission kg 0.43
Total amount of nitrogen oxides emission kg 225.78
Total amount of particulate matter emission kg 21.63
5 Jinke Services does not generate wastewater, waste gas or other emissions or discharges during the course of its operations; the

waste gas related to it is the waste gas emission from the combustion of gasoline, and the conversion factor is adopted by reference
to the Appendix 2: Reporting Guidance on Environmental KPIs of the HKEX ESG Guidance.

134 Jinke Smart Services Group Co., Ltd.



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

COMMUNITY SERVICES

Jinke Services adheres to the concept of “giving back to the society with heart and gratitude”. Bearing the

public duty in mind, we would set an example for the community and take immediate actions whenever

emergencies occur. We also encourage our employees to actively fulfil their social obligations and participate

in various voluntary activities so as to play an active role in communities.

7.1

Disaster Relief

In 2021, facing major natural disasters such as heavy rainfall in Henan Province and landfall of typhoon
in Zhoushan City as well as the sudden Covid-19, Jinke Services responded immediately. Jinke service
responded at the first time, we tried our best to safeguard community safety during those emergencies
and actively dedicated ourselves to the post-disaster repair and reconstruction. With practical actions, we

helped property owners solve various problems and go through those tough periods together.

Case: Active flood prevention and response to Typhoon In-Fa

In July 2021, typhoon In-Fa landed in Putuo District, Zhoushan City. Faced with the threat of typhoon,
Jinke Services launched emergency plans in the communities that may be affected, which included
preparing various flood control supplies and increasing the frequency of community patrol. In Qinglin
Bay, Ningbo, to keep property owners’ cars in safe place, responsible project staff put extra efforts into
work and initiated a “car-moving operation” to ensure property owners’ property safety.

Flood prevention at Qinglin Bay, Ningbo Car-moving efforts
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Case: All-round and “hard-core” pandemic prevention and control for the life and health of urban

residents

In 2021, the number of people infected with COVID-19 in China rebounded in many provinces, which
made epidemic prevention and control a grave and complicated task. Jinke Services, upholding the
principle of “fast, stringent and meticulous”, promptly established an emergency response team for
epidemic prevention and control, which adopted measures such as epidemic prevention publicity,

thorough disinfection, and strict entry and exit control and established a firm first line of defence.

The Company assigned more personnel on 24-hour duty in the management area to disband some
public gatherings in a timely manner. We also equipped more spots with medical waste bins for used
masks, hand sanitizers and mask supply in the public areas to avoid secondary pollution and to

provide property owners and customers with prompt help.

In addition, the Company organized an on-demand volunteer group which consists of butlers and
staff responsible for security. They ran errands for property owners and provided services such as
purchasing daily necessities, receiving express delivery, and recycling garbage when needed. They

whole-heartedly took care of the living needs of property owners and ensured their health and safety.

Jinke Services anti-epidemic volunteer group
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: Afmn TR
Employees in Jinke Services participated in the flood prevention
on the front line against heavy rainfall in Henan Province

7.2 Volunteer Activities

Since Jinke Service established a large community volunteer team in 2017, the Company has also been
committed to instilling the spirit of voluntary services in its employees and encouraging them to participate
in public welfare activities. Meanwhile, in line with its customer-centred philosophy, it has formulated
targeted service plans for empty-nesters, left-behind children and the physically challenged and built
volunteer teams composed of both property owners and employees, contributing its share to community
prosperity and jointly improving residents’ sense of happiness. The Party committee of Jinke Services
has continually carried out activities of caring for children in mountainous areas; it has continually
donated educational and sports supplies to Shiban Primary School in Guanging Township, Youyang
County for many years and has accumulatively donated tens of thousands of yuan, actively fulfilling social
responsibilities and showing care and kindness.

aome !
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Care for empty-nesters Care for left-behind children Public good activities
organized by the Party
committee
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Case: Employees in Jinke Services participated in the anti-epidemic voluntary activities in Jinzhou,
Dalian and Nanjing

As the epidemic situation became more severe in some parts of Dalian in 2021, many employees of
Jinke Services in Dalian volunteered to engage in epidemic prevention and control to help community
residents for up to 34 days. In addition, after the outbreak of the epidemic in Nanjing on July 20, 11
members of Jinke Bocui Garden Project actively responded to the call of the government and the
Company and joined the community volunteer group and fought side by side with medical personnel.

% d § 1 : o < =

Volunteers in Red Vest assisted in nucleic acid testing under the scorching sun

138 Jinke Smart Services Group Co., Ltd.



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Case: Employees of Jinke Services cleared the snow on roads

In November 2021 when heavy snowfall in Urumgi caused inconvenience to the regular travel in the
airport, property service staff of Jinke Services cleared the snow on roads and in industrial parks with
gusto. Staff from property service posts also volunteered to clear the snow with tools such as snow
pushers to ensure that travel on roads and in industrial parks would not be hindered by the snow.

Employees in Jinke Services removed the snow from roads to ensure that the road is clear
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To the Shareholders of Jinke Smart Services Group Co., Ltd.
(incorporated in the People’s Republic of China with limited liability)
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OPINION

What we have audited

The consolidated financial statements of Jinke Smart Services Group Co., Ltd. (the “Company”) and its subsidiaries
(the “Group”), which are set out on pages 147 to 247, comprise:

o the consolidated statement of financial position as at 31 December 2021;

o the consolidated statement of comprehensive income for the year then ended;

J the consolidated statement of changes in equity for the year then ended;

o the consolidated statement of cash flows for the year then ended; and

J the notes to the consolidated financial statements, which include significant accounting policies and other
explanatory information.

Our opinion

In our opinion, the consolidated financial statements give a true and fair view of the consolidated financial position of
the Group as at 31 December 2021 and of its consolidated financial performance and its consolidated cash flows for
the year then ended in accordance with Hong Kong Financial Reporting Standards (‘HKFRSs”) issued by the Hong
Kong Institute of Certified Public Accountants (‘HKICPA”) and have been properly prepared in compliance with the
disclosure requirements of the Hong Kong Companies Ordinance.

BASIS FOR OPINION

We conducted our audit in accordance with Hong Kong Standards on Auditing (‘HKSASs”) issued by the HKICPA.
Our responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit of the
Consolidated Financial Statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Independence

We are independent of the Group in accordance with the HKICPA’s Code of Ethics for Professional Accountants (the
“Code”), and we have fulfilled our other ethical responsibilities in accordance with the Code.
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KEY AUDIT MATTERS

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the

consolidated financial statements of the current period. These matters were addressed in the context of our audit
of the consolidated financial statements as a whole, and in forming our opinion thereon, and we do not provide a

separate opinion on these matters.

Key audit matters identified in our audit are summarised as follows:

. Impairment assessment of trade receivables

. Impairment assessment of other receivables

Key Audit Matters

How our audit addressed the Key Audit Matters

Impairment assessment of trade receivables

Refer to Note 4(a) “Critical accounting estimates and
judgments” and Note 22 “Trade and bill and other
receivables and prepayments” to the consolidated
financial statements.

As at 31 December 2021, the gross amount of trade
receivables of the Group amounted to approximately
RMB2,082,210,000, which represented approximately
20% of the total assets of the Group. Management
has assessed the expected credit losses (“ECL”) of
trade receivables and the Group has recognized loss
allowance on these trade receivables of approximately
RMB78,183,000 as at 31 December 2021.

The Group applied the HKFRS 9 simplified approach to
measure lifetime ECL allowance for trade receivables.

Management estimated the ECL rates of trade
receivables collectively by grouping the trade receivables
based on shared credit risk characteristics and aging
periods, and considering the market conditions, their
knowledge about the customers group (including their
credit ratings, financial capability and payment histories),
and the current and forward-looking information on
macroeconomic factors that might affect the ability of the
customers to settle the related receivables.

We have performed the following procedures to address
this key audit matter:

1)  Obtained an understanding of management’s
impairment assessment process over ECL of trade
receivables. We discussed with management
to understand the ECL impairment model, key
assumptions and estimates as they adopted for
determining the ECL rates;

2) Understood, evaluated and tested the key controls,
on sample basis, in place over management’s
assessment on the ECL and ageing analysis
review of trade receivables;

3) Assessed the inherent risk of material
misstatement of ECL of trade receivables by
considering the degree of estimation uncertainty
and level of other inherent risk factors;

4)  Evaluated the outcome of prior period assessment
of provision for ECL of trade receivables to assess
the effectiveness of management’s estimation
process by comparing the ECL as estimated
in the prior year against the actual collection
performance of the debtors in the current year.

2021 Annual Report 141



INDEPENDENT AUDITOR’S REPORT

Key Audit Matters How our audit addressed the Key Audit Matters

We identified the impairment assessment of trade 5)
receivables as a key audit matter due to the significance

of the balance to the consolidated financial statements,
combined with the significant degree of estimation
uncertainty in relation to the ECL assessment.

6)

7)

Evaluated management’s estimation on the ECL
by considering the credit ratings and financial
capability of the customers against the public
available information, and the cash collection
performance against the historical payment
records;

Evaluated the appropriateness of the current
and forward-looking macroeconomic factors as
adopted by management in the ECL assessment
by reference to our industry knowledge and
relevant authoritative macroeconomic data that
might affect the ability of customers to settle the
receivables in the future;

Tested, on a sample basis, the accuracy of
ageing analysis of trade receivables prepared by
management to the sales invoice, demand notes
and other related supporting documents; and

Checked the mathematical accuracy of the
ECL calculation for the loss allowance on trade
receivables.

Based on the above, we considered that the significant

judgements and estimates made by management

in relation to the impairment assessment of trade

receivables were supportable by the evidence obtained
and procedures performed.
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Key Audit Matters

How our audit addressed the Key Audit Matters

Impairment assessment of other receivables

Refer to Note 4(a) “Critical accounting estimates and
judgments” and Note 22 “Trade and bill and other
receivables and prepayments” to the consolidated
financial statements.

As at 31 December 2021, the gross amount of other
receivables of the Group amounted to approximately
RMB1,669,200,000, which represented approximately
16% of the total assets of the Group. Management
has assessed the ECL of other receivables and the
Group has recognized loss allowance on these other
receivables of approximately RMB18,445,000 as at 31
December 2021.

The Group applied the 3-stage model approach to
measure ECL allowance for other receivables.

Management estimated the ECL rates of other
receivables collectively by grouping the other receivables
based on shared credit risk characteristics, and
considering the market conditions, their knowledge
about the customers group (including their credit
ratings, financial capability and payment histories),
and the current and forward-looking information on
macroeconomic factors that might affect the ability of the
customers to settle the related receivables.

We identified the impairment assessment of other
receivables as a key audit matter due to the significance
of the balance to the consolidated financial statements,
combined with the significant degree of estimation
uncertainty in relation to the ECL assessment.

We have performed the following procedures to address
this key audit matter:

1)  Obtained an understanding of management’s
impairment assessment process over ECL of other
receivables. We discussed with management
to understand the ECL impairment model, key
assumptions and estimates as they adopted for
determining the ECL rates;

2) Assessed the inherent risk of material
misstatement of ECL of other receivables by
considering the degree of estimation uncertainty
and level of other inherent risk factors;

3) Evaluated the outcome of prior period assessment
of provision for ECL of other receivables to assess
the effectiveness of management’s estimation
process by comparing the ECL as estimated
in the prior year against the actual collection
performance of the debtors in the current year.

4)  Evaluated management’s estimation on the ECL
by considering the credit ratings and financial
capability of the customers against the public
available information, and the cash collection
performance against the historical payment
records;

5) Evaluated the appropriateness of the current
and forward-looking macroeconomic factors as
adopted by management in the ECL assessment
by reference to our industry knowledge and
relevant authoritative macroeconomic data that
might affect the ability of customers to settle the
receivables in the future;
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Key Audit Matters How our audit addressed the Key Audit Matters

6) Tested, on a sample basis, the accuracy of
ageing analysis of other receivables prepared by
management to the contracts, bank receipts and
other related supporting documents; and

7) Checked the mathematical accuracy of the
ECL calculation for the loss allowance on other
receivables.

Based on the above, we considered that the significant
judgements and estimates made by management
in relation to the impairment assessment of other
receivables were supportable by the evidence obtained
and procedures performed.

OTHER INFORMATION

The directors of the Company are responsible for the other information. The other information comprises all of the
information included in the annual report other than the consolidated financial statements and our auditor’s report
thereon.

Our opinion on the consolidated financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the consolidated financial
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other information,
we are required to report that fact. We have nothing to report in this regard.

RESPONSIBILITIES OF DIRECTORS AND THOSE CHARGED WITH GOVERNANCE FOR THE
CONSOLIDATED FINANCIAL STATEMENTS

The directors of the Company are responsible for the preparation of the consolidated financial statements that give
a true and fair view in accordance with HKFRSs issued by the HKICPA and the disclosure requirements of the Hong
Kong Companies Ordinance, and for such internal control as the directors determine is necessary to enable the
preparation of consolidated financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the consolidated financial statements, the directors are responsible for assessing the Group’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the directors either intend to liquidate the Group or to cease operations, or have no
realistic alternative but to do so.

Those Charged with Governance are responsible for overseeing the Group’s financial reporting process.
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AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE CONSOLIDATED FINANCIAL
STATEMENTS

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. We report our opinion solely to you, as a body, and for no other purpose. We do not assume responsibility
towards or accept liability to any other person for the contents of this report. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with HKSAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these consolidated financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the consolidated financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

. Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Group’s internal control.

U Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by the directors.

L Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may
cast significant doubt on the Group’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the
consolidated financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Group to cease to continue as a going concern.

° Evaluate the overall presentation, structure and content of the consolidated financial statements, including
the disclosures, and whether the consolidated financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

L Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the Group to express an opinion on the consolidated financial statements. We are responsible
for the direction, supervision and performance of the group audit. We remain solely responsible for our audit
opinion.
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We communicate with Those Charged with Governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

We also provide Those Charged with Governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, actions taken to eliminate threats or
safeguards applied.

From the matters communicated with Those Charged with Governance, we determine those matters that were of
most significance in the audit of the consolidated financial statements of the current period and are therefore the key
audit matters. We describe these matters in our auditor’s report unless law or regulation precludes public disclosure
about the matter or when, in extremely rare circumstances, we determine that a matter should not be communicated
in our report because the adverse consequences of doing so would reasonably be expected to outweigh the public
interest benefits of such communication.

The engagement partner on the audit resulting in this independent auditor’s report is Yeung Chor Ho.

PricewaterhouseCoopers
Certified Public Accountants
Hong Kong, 29 March 2022
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FOR THE YEAR ENDED 31 DECEMBER 2021

Revenue
Cost of sales

Gross profit

Selling and marketing expenses
Administrative expenses

Net impairment losses on financial assets
Other income

Other losses — net

Operating profit

Finance income
Finance cost

Finance income — net

Share of net profits/(losses) of associates and
joint ventures accounted for using the equity method

Profit before income tax
Income tax expenses

Profit and total comprehensive income for the year

Profit and total comprehensive income attributable to:
— Owners of the Company
— Non-controlling interests

Earnings per share (expressed in RMB per share)
— Basic and diluted earnings per share

The above consolidated statement of comprehensive income should be

notes.

Note

3.1.3

10

11

15

12

13

Year ended 31 December

2021 2020
RMB’000 RMB’000
(Restated,
Note 34)
5,968,448 3,371,878
(4,122,014) (2,362,589)
1,846,434 1,009,289
(3,073) (1,672)
(481,288) (251,600)
(68,728) (8,209)
25,223 47,908
(26,957) (37,269)
1,291,611 758,447
26,732 85,394
(1,591) (76,988)
25,141 8,406
4,101 (845)
1,320,853 766,008
(244,023) (133,791)
1,076,830 632,217
1,057,182 616,616
19,648 15,601
1,076,830 632,217
1.62 1.24

read in conjunction with the accompanying
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AS AT 31 DECEMBER 2021

Assets

Non-current assets

Property, plant and equipment

Right-of-use assets

Goodwill

Other intangible assets

Investments in associates and joint ventures
Prepayments for acquisition of entity interests
Deferred income tax assets

Current assets

Inventories

Other assets

Trade and bill and other receivables and prepayments
Restricted cash

Term deposits

Cash and cash equivalents

Total assets

Equity

Equity attributable to owners of the Company
Share capital

Other reserves

Retained earnings

Non-controlling interests

Total equity
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Note

16
16
17
17
15
22
31

19
20
22
24
25
23

27
28
28

As at 31 December

2021 2020
RMB’000 RMB’000
(Restated,

Note 34)

90,219 33,779
192,625 49,235
410,041 -
130,752 9,988
47,159 4,850
92,774 6,049
19,936 5,515
983,506 109,416
22,866 16,273
53,320 60,602
4,210,273 1,581,633
2,083 364
245,169 —
4,922,276 6,856,275
9,455,987 8,515,147
10,439,493 8,624,563
652,848 652,848
5,800,761 5,995,270
1,203,396 550,218
7,657,005 7,198,336
72,971 38,311
7,729,976 7,236,647




CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AS AT 31 DECEMBER 2021

Liabilities

Non-current liabilities

Lease liabilities

Deferred income tax liabilities

Current liabilities

Trade and bill and other payables
Lease liabilities

Contract liabilities

Current income tax liabilities

Total liabilities

Total equity and liabilities

Note

30
31

As at 31 December

2021 2020
RMB’000 RMB’000
(Restated,

Note 34)

176,281 45,406
16,968 676
193,249 46,082
1,725,480 879,215
23,993 3,245
586,192 386,897
180,603 72,477
2,516,268 1,341,834
2,709,517 1,387,916
10,439,493 8,624,563

The above consolidated statement of financial position should be read in conjunction with the accompanying notes.

The financial statements on pages 147 to 247 were approved by the Board of Directors on 29 March 2022 and were

signed on its behalf.

Mr. Xia Shaofei
Chairman & Executive Director

Chief Financial Officer

Mr. Xu Guofu
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2021

Note

Balance at 31 December 2019
Business combination under common control 34(a)

Balance at 1 January 2020, adjusted

Comprehensive income
Profit for the year

Transactions with owners of the Company

Transfer from reserves to share capital

Capital contribution from owners

Issue of shares in connection with the Listing

Capital contribution from non-controlling interests

Disposal of subsidiaries

Acquisition of additional interests in subsidiaries

Change in ownership interests in subsidiaries
without change of control

Dividend declared to non-controlling interests

Appropriation of statutory reserves 28(a)

Balance at 31 December 2020

Balance at 1 January 2021

Comprehensive income
Profit for the year

Transactions with owners of the Company

Capital contribution from non-controlling interests
Acquisition of subsidiaries 34(b)
Acquisition of additional interests in a subsidiary

Dividend declared to shareholders of the Company 32
Dividend declared to non-controlling interests

Purchase of shares in connection with share award

scheme 28(b)
Business combination under common control 34(a)
Change in ownership interests in a subsidiary

without change of control
Other transactions with non-controlling interests
Appropriation of statutory reserves 28(a)

Balance at 31 December 2021

Attributable to owners of the Company

Non-

Share Other Retained controlling
capital reserves earnings Total interests  Total equity
RMB'000 RMB’000 RMB’000 RMB’000 RMB’000 RMB’000

(Note 27) (Note 28)

50,000 25,000 407,700 482,700 22,295 504,995
= 2,000 (16,838) (14,838) = (14,838)
50,000 27,000 390,862 467,862 22,295 490,157
- - 616,616 616,616 15,601 632,217
405,473 (5,195) (400,278) = = =
44527 433,525 - 478,052 = 478,052
152,848 5,496,007 = 5,648,855 = 5,648,855
= = = = 3,807 3,807
= = = = (100) (100)
- (12,222) - (12,222) (3,237) (15,459)
- (827) - (827) 3,143 2,316
- - = - (3,198) (3,198)
- 56,982 (56,982) - - -
652,848 5,995,270 550,218 7,198,336 38,311 7,236,647
652,848 5,995,270 550,218 7,198,336 38,311 7,236,647
- - 1,057,182 1,057,182 19,648 1,076,830
- o - - 14,324 14,324
- - - - 11,039 11,039
- 20 - 20 (1,970) (1,950)
- - (326,424) (326,424) - (326,424)
- = - - (6,062) (6,062)
- (13,281) - (13,281) - (13,281)
- (261,000) - (261,000) - (261,000)
- (434) - (434) 434 -
- 2,606 - 2,606 (2,753) (147)
- 77,580 (77,580) - - -
652,848 5,800,761 1,203,396 7,657,005 72,971 7,729,976

The above consolidated statement of changes in equity should be read in conjunction with the accompanying notes.
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CONSOLIDATED STATEMENT OF CASH FLOWS

Cash flows from operating activities
Cash generated from operations
Interest received

Income tax paid

Net cash generated from operating activities

Cash flows from investing activities

Purchases of property, plant and equipment

Purchase of intangible assets

Proceeds from disposal of property, plant and equipment and
intangible assets

Proceeds from disposal of other assets

Acquisition of financial assets at fair value through profit or loss

Proceeds from disposal of financial assets at fair value through profit or
loss

Cash received from settlement of derivative financial instruments

Increase in term deposits

Interest received

Increase in performance guarantee deposits for acquisition of equity
interests

Advances to related parties

Repayments from related parties

Capital injection to the associate and joint ventures

Deregistration of a joint venture

Acquisition of subsidiaries (net of cash and cash equivalent acquired)

Prepayments for acquisition of equity interests

Disposal of subsidiaries (net of cash and cash equivalents disposed)

Net cash (used in)/generated from investing activities

FOR THE YEAR ENDED 31 DECEMBER 2021

Year ended 31 December

2021 2020

Note RMB’000 RMB’000
(Restated)

33 576,183 245,359
22,762 10,294
(153,661) (128,514)

445,284 132,139
(54,079) (12,131)
(11,235) (7,402)

1,688 176

6,826 14,542

26 (10,000) -
26 24,892 -
10 49,795 -
(245,169) -

1,289 —

(600,000) =
35(b) - (398,000)
35(b) - 2,585,208
15 (38,437) (5,535)
15 229 —
34(b) (331,631) -
22 (92,774) (6,049)
- 58,436

(1,298,606) 2,229,245
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CONSOLIDATED STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 DECEMBER 2021

Cash flows from financing activities

Capital contribution from owners

Proceeds from issue of ordinary shares

Repayments of borrowings

Interest paid

Dividends paid to shareholders

Principal elements and interest elements of lease payments

Dividends paid to non-controlling interests

Listing expenses paid

Transaction with non-controlling interests

Capital contribution from non-controlling interests

Purchase of shares for share award scheme

Payment of acquisition of the entity under common control

Increase in performance guarantee deposits for acquisition of the entity
under common control

Net cash (used in)/generated from financing activities

Net (decrease)/increase in cash and cash equivalents
Cash and cash equivalents at beginning of year
Exchange losses on cash and cash equivalents

Cash and cash equivalents at end of year

Note

wW
W
O

w
W
O

O

W W
BB ERD
EEEEE

w
W
O

28
34(a)

Year ended 31 December

2021 2020
RMB’000 RMB’000
(Restated)
- 478,052
- 5,791,393
- (1,830,000)
- (88,862)
(326,716) (2,828)
(8,838) (4,267)
(6,187) -
(6,950) (131,134)
(2,097) (15,459)
14,324 3,807
(13,281) -
(240,500) -
(400,000) -
(990,245) 4,200,702
(1,843,567) 6,562,086
6,856,275 334,492
(90,432) (40,303)
4,922,276 6,856,275

The above consolidated statement of cash flows should be read in conjunction with the accompanying notes.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

GENERAL INFORMATION

Jinke Smart Services Group Co., Ltd. (the “Company” or “Jinke Services”, formerly known as “Jinke Property
Service Group Co., Ltd.”) was established in the People’s Republic of China (the “PRC”) as a limited liability
company on 18 July 2000. The address of the Company’s registered office is Jinke Garden, Wuhuang Road,
Woulidian Street, Jiangbei District, Chongging, PRC.

The Company’s shares were listed on the main board of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) on 17 November 2020 (the “Listing”).

The Company and its subsidiaries (the “Group”) are primarily engaged in the provision of space property
management services, community value-added services, local catering services and smart living technology
solutions in the PRC.

The Company’s parent company is Jinke Property Group Co., Ltd. (“Jinke Property”), a real estate company
established in the PRC and listed on the Shenzhen Stock Exchange Co., Ltd., stock code SZ 000656.

The outbreak of the 2019 Novel Coronavirus (the “COVID-19”) had brought unprecedented challenges and
added uncertainties to the economy. COVID-19 may affect the financial performance and position of the
property management industry. Since the outbreak of COVID-19, the Group kept continuous attention on the
situation of the COVID-19 and reacted actively to its impact on the financial position and operating results of
the Group. As at the date that the consolidated financial information is authorised for issue, COVID-19 does not
have any material adverse impact on the financial position and operating result of the Group.

During the year ended 31 December 2021, the Group acquired 100% of the equity interests of Chongging
Jinke Jinchen Hotel Management Co., Ltd. (“Jinchen Hotel”) from Chongging Jinke Enterprise Management
Group Co., Ltd. (“Jinke Enterprise Management”), a company established in the PRC with limited liability and
is a subsidiary of Jinke Property. The acquisition was accounted for as business combinations under common
control (Note 2.3).

This consolidated financial statements are presented in Renminbi (“RMB”), unless otherwise stated. These

consolidated financial statements have been approved for issue by the board of directors (the “Board”) on 29
March 2022.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

This note provides a list of the significant accounting policies adopted in the preparation of these consolidated

financial statements. These policies have been consistently applied to all the years presented, unless otherwise

stated. The financial statements are for the Group, consisting of the Company and its subsidiaries.

2.1 Basis of preparation

(a) Compliance with HKFRS and HKCO

The consolidated financial statements have been prepared in accordance with the Hong Kong
Financial Reporting Standards (“HKFRSs”) issued by Hong Kong Institute of Certified Public
Accountants (“HKICPA”) and disclosure requirements of the Hong Kong Companies Ordinance
Cap. 622.

(b) Historical cost convention

The consolidated financial statements have been prepared under the historical cost convention, as
modified by the revaluation of financial assets at fair value through profit or loss.

(¢c) New and amended standards adopted by the Group
The Group has applied the following standards and amendments for the first time for their annual
reporting year commencing 1 January 2021 and there is no material impact on the Group’s

consolidated financial statement:

Interest Rate Benchmark Reform — phase 2 — amendments to HKFRS 9, HKAS 39, HKFRS 7,
HKFRS 4 and HKFRS 16.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)
2.1 Basis of preparation (Continued)

(d) New standards and interpretations not yet adopted

Certain new accounting standards, amendments to accounting standards and interpretations have

been published that are not mandatory for 31 December 2021 reporting periods and have not been

early adopted by the Group. These standards, amendments or interpretations are not expected to

have a material impact on the entity in the current or future reporting periods and on foreseeable

future transactions.

Hong Kong Accounting Standards
(‘HKAS”) 16 (Amendment)
HKAS 37 (Amendment)

HKFRS 3 (Amendment)

Annual improvements to HKFRS
standards 2018 — 2020

Revised Accounting Guideline 5

HKAS 1 (Amendment)

Hong Kong Interpretation 5

HKFRS 4 (Amendment)

HKFRS 17

HKAS 1 and HKFRS Practice
Statement 2 (Amendment)

HKAS 8 (Amendment)

HKAS 12 (Amendment)

HKFRS 10 and HKAS 28 (Amendment)

Property, Plant and Equipment:
Proceeds before intended use

Onerous Contracts — Cost to
Fulfilling a Contract

Reference to the Conceptual
Framework

Annual improvements to HKFRS
standards 2018 — 2020

Merger Accounting for Common
Control Combinations

Classification of Liabilities as
Current or Non-current

Presentation of Financial
Statements — Classification by
the Borrower of a Term Loan
that Contains a Repayment on
Demand Clause

Intension of the Temporary
Exception from Applying HKFRS
9

Insurance Contract

Disclosure of Accounting Policies

Definition of Accounting Estimates
Deferred Tax related to Assets and
Liabilities arising from a Single

Transaction

Sale or Contribution of Assets
between an Investor and its
Associate or Joint Venture

2021 Annual Report

Effective for annual
periods beginning
on or after

1 January 2022

1 January 2022

1 January 2022

1 January 2022

1 January 2022

1 January 2023
Applied when an

entity applies HKAS 1
(Amendment)

1 January 2023

1 January 2023

1 January 2023

1 January 2023

1 January 2023

To be determined
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.1 Basis of preparation (Continued)

(@

New standards and interpretations not yet adopted (Continued)

The Group has already commenced an assessment of the impact of these new standards and
amendments. According to the preliminary assessment made by the Group, no significant impact
on the Group’s consolidated financial statements is expected when they become effective.

2.2 Principles of consolidation and equity accounting

(a)

(b)

(©

Subsidiaries

Subsidiaries are all entities (including structured entities) over which the Group has control. The
Group controls an entity where the Group is exposed to, or has rights to, variable returns from its
involvement with the entity and has the ability to affect those returns through its power to direct
the activities of the entity. Subsidiaries are fully consolidated from the date on which control is
transferred to the Group. They are deconsolidated from the date that control ceases.

The acquisition method of accounting is used to account for business combinations by the Group
(refer to Note 2.3).

Intercompany transactions, balances and unrealized gains on transactions between Group
companies are eliminated. Unrealized losses are also eliminated unless the transaction provides
evidence of an impairment of the transferred asset. Accounting policies of subsidiaries have been
changed where necessary to ensure consistency with the policies adopted by the Group.

Non-controlling interests in the results and equity of subsidiaries are shown separately in the
consolidated statement of comprehensive income, statement of changes in equity and statement of
financial position respectively.

Associates

Associates are all entities over which the Group has significant influence but not control or joint
control. This is generally the case where the Group holds between 20% and 50% of the voting
rights. Investments in associates are accounted for using the equity method of accounting (see
Note 2.2(d) below), after initially being recognized at cost.

Joint arrangements
Investments in joint arrangements are classified as either joint operations or joint ventures. The
classification depends on the contractual rights and obligations of each investor, rather than the

legal structure of the joint arrangement. The Group has joint ventures.

Interests in joint ventures are accounted for using the equity method (see Note 2.2(d) below), after
initially being recognized at cost in the consolidated statement of financial position.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.2 Principles of consolidation and equity accounting (Continued)

(d)

(e)

Equity method

Under the equity method of accounting, the investments are initially recognized at cost and adjusted
thereafter to recognize the Group’s share of the post-acquisition profits or losses of the investee in
profit or loss, and the Group’s share of movements in other comprehensive income of the investee
in other comprehensive income. Dividends received or receivable from associates and joint
ventures are recognized as a reduction in the carrying amount of the investment.

Where the Group’s share of losses in an equity-accounted investment equals or exceeds its interest
in the entity, including any other unsecured long-term receivables, the Group does not recognize
further losses, unless it has incurred obligations or made payments on behalf of the other entity.

Unrealized gains on transactions between the Group and its joint ventures are eliminated to the
extent of the Group’s interest in these entities. Unrealized losses are also eliminated unless the
transaction provides evidence of an impairment of the asset transferred. Accounting policies of
equity-accounted investees have been changed where necessary to ensure consistency with the
policies adopted by the Group.

The carrying amount of equity-accounted investments is tested for impairment in accordance with
the policy described in Note 2.9.

Changes in ownership interests in subsidiaries without change of control

The Group treats transactions with non-controlling interests that do not result in a loss of control
as transactions with equity owners of the Group. A change in ownership interest results in an
adjustment between the carrying amounts of the controlling and non-controlling interests to reflect
their relative interests in the subsidiary. Any difference between the amount of the adjustment to
non-controlling interests and any consideration paid or received is recognized in a separate reserve
within equity attributable to owners of the Group.

When the Group ceases to consolidate or equity account for an investment because of a loss of
control, joint control or significant influence, any retained interest in the entity is remeasured to its
fair value with the change in carrying amount recognized in profit or loss. This fair value becomes
the initial carrying amount for the purposes of subsequently accounting for the retained interest
as an associate, joint venture or financial asset. In addition, any amounts previously recognized in
other comprehensive income in respect of that entity are accounted for as if the Group had directly
disposed of the related assets or liabilities. This may mean that amounts previously recognized in
other comprehensive income are reclassified to profit or loss or transferred to another category of
equity as specified/permitted by applicable HKFRSs.

If the ownership interest in a joint venture or an associate is reduced but joint control or significant

influence is retained, only a proportionate share of the amounts previously recognized in other
comprehensive income are reclassified to profit or loss where appropriate.
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.3 Business combinations

(@)

(b)

Business combinations under common control

The consolidated financial statements incorporates the financial statement items of the entities of
businesses in which the common control combination occurs as if they had been consolidated from
the date when the entities of businesses first came under the control of the controlling party.

The net assets of the combining entities or businesses are consolidated using the existing book
values from the controlling party’s perspective. No amount is recognized in consideration for
goodwill or excess of acquirer’s interest in the net fair value of acquiree’s identifiable assets,
liabilities and contingent liabilities over cost at the time of common control combination, to the extent
of the continuation of the controlling party’s interest.

The consolidated statement of comprehensive income includes the results of each of the combining
entities or businesses from the earliest date presented or since the date when the combining entities
or businesses first came under the common control, where this is a shorter period, regardless of the
date of the common control combination.

A uniform set of accounting policies is adopted by those entities. All intra-group transitions, balances
and unrealized gains on transactions between combining entities or business are eliminated on
consolidation.

Business combinations not under common control

The acquisition method of accounting is used to account for all business combinations not under
common control, regardless of whether equity instruments or other assets are acquired. The
consideration transferred for the acquisition of a subsidiary comprises the:

. fair values of the assets transferred,

° liabilities incurred to the former owners of the acquired business,

o equity interests issued by the Group,

o fair value of any asset or liability resulting from a contingent consideration arrangement, and

J fair value of any pre-existing equity interest in the subsidiary

Identifiable assets acquired and liabilities and contingent liabilities assumed in a business
combination are, with limited exceptions, measured initially at their fair values at the acquisition
date. The Group recognizes any non-controlling interest in the acquired entity on an acquisition-by-

acquisition basis either at fair value or at the non-controlling interest’s proportionate share of the
acquired entity’s net identifiable assets.

Jinke Smart Services Group Co., Ltd.



2

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.3 Business combinations (Continued)

(b)

Business combinations not under common control (Continued)

Acquisition-related costs are expensed as incurred.

The excess of the:

o consideration transferred,

o amount of any non-controlling interest in the acquired entity, and

o acquisition-date fair value of any previous equity interest in the acquired entity

Over the fair value of the net identifiable assets acquired is recorded as goodwill. If those amounts
are less than the fair value of the net identifiable assets of the business acquired, the difference is
recognized directly in profit or loss as a bargain purchase.

Where settlement of any part of cash consideration is deferred, the amounts payable in the future
are discounted to their present value as at the date of exchange. The discount rate used is the
entity’s incremental borrowing rate, being the rate at which a similar borrowing could be obtained
from an independent financier under comparable terms and conditions. Contingent consideration
is classified either as equity or a financial liability. Amounts classified as a financial liability are
subsequently remeasured to fair value with changes in fair value recognized in profit or loss.

If the business combination is achieved in stages, the acquisition date carrying value of the
acquirer’s previously held equity interest in the acquiree is remeasured to fair value at the
acquisition date. Any gains or losses arising from such remeasurement are recognized in profit or
loss.

2.4 Separate financial statements

Investments in subsidiaries are accounted for at cost less impairment. Cost includes direct attributable

costs of investment. The results of subsidiaries arc accounted for by the Company on the basis of

dividend received and receivable.

Impairment testing of the investments in subsidiaries is required upon receiving a dividend from these

investments if the dividend exceeds the total comprehensive income of the subsidiary in the period the

dividend is declared or if the carrying amount of the investment in the separate financial statements

exceeds the carrying amount in the consolidated financial statements of the investee’s net assets
including goodwill.
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.5

2.6

2.7

Segment reporting

Operating segments are reported in a manner consistent with the internal reporting provided to the chief
operating decision-maker. The chief operating decision-maker (“CODM”), who is responsible for allocating
resources and assessing performance of the operating segments, has been identified as the executive
directors that makes strategic decisions.

Foreign currency translation
(a) Functional and presentation currency

Items included in the financial statements of each of the Group’s entities are measured using
the currency of the primary economic environment in which the entity operates (the “functional
currency”). The consolidated financial statements are presented in RMB, which is the Company’s
functional and the Group’s presentation currency.

(b) Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange rates
at the dates of the transactions. Foreign exchange gains and losses resulting from the settlement of
such transactions and from the translation of monetary assets and liabilities denominated in foreign
currencies at year end exchange rates are generally recognized within “Other losses — net” in the
consolidated statement of comprehensive income.

Property, plant and equipment

Property, plant and equipment is stated at historical cost less depreciation. Historical cost includes
expenditure that is directly attributable to the acquisition of the items.

Subsequent costs are included in the asset’s carrying amount or recognized as a separate asset, as
appropriate, only when it is probable that future economic benefits associated with the item will flow to
the Group and the cost of the item can be measured reliably. The carrying amount of the replaced part is
derecognized. All other repairs and maintenance are charged to the consolidated statement of profit or
loss during the financial period in which they are incurred.

Depreciation is calculated using the straight-line method to allocate their cost to their residual values
over their estimated useful lives or, in case of leasehold improvements, and certain leased plants and
equipment, the shorter lease term, as follows:

— Buildings 35 years
— Equipment and machinery 5-10 years
— Vehicles 5 years
— Furniture 5 years
— Leasehold improvements 2-10 years
— Right-of-use assets 1-15 years

The assets’ residual values and useful lives are reviewed, and adjusted if appropriate, at the end of each
reporting period.
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.7 Property, plant and equipment (Continued)

2.8

An asset’s carrying amount is written down immediately to its recoverable amount if the asset’s carrying

amount is greater than its estimated recoverable amount.

Construction in progress represents the direct costs of construction incurred of property, plant and

equipment less any impairment losses. No provision for depreciation is made on construction in progress

until such time the relevant assets are completed and put into use. Construction in progress is reclassified
to the appropriate category of property, plant and equipment when completed and ready for use.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and

are recognized within “Other losses — net” in the consolidated statement of comprehensive income.

Intangible assets

(@)

(b)

Goodwill

Goodwill is measured as described in Note 2.3. Goodwill on acquisitions of subsidiaries is included
in intangible assets.

Goodwill is not amortized but it is tested for impairment annually, or more frequently if events or
changes in circumstances indicate that it might be impaired, and is carried at cost less accumulated
impairment losses. Gains and losses on the disposal of an entity include the carrying amount of
goodwill relating to the entity sold.

Goodwill is allocated to cash-generating units (‘CGUs”) for the purpose of impairment testing.
The allocation is made to those CGUs or groups of CGUs that are expected to benefit from the
business combination in which the goodwill arose. The units or groups of units are identified at the
lowest level at which goodwill is monitored for internal management purposes, being the operating
segments.

Software

Computer software are initially recognized and measured at costs incurred to acquire and bring
them to use. Computer software are amortized over their estimated useful lives (generally 5 or
10 years, based on management’s expectation on the technological lives of the systems), using
the straight-line method which reflects the pattern in which the intangible asset’s future economic
benefits are expected to be consumed.
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.8

Intangible assets (Continued)

(b)

(©

Software (Continued)

Costs associated with maintaining software programmes are recognized as an expense as incurred.
Development costs that are directly attributable to the design and testing of identifiable and unique
software products, for example, applications, controlled by the Group are recognized as intangible
assets when the following criteria are met:

U It is technically feasible to complete the software product so that it will be available for use;

o Management intends to complete the software product and use it;

o There is an ability to use the software product;

o It can be demonstrated how the software product will generate probable future economic
benefits;

U Adequate technical, financial and other resources to complete the research and development
and to use the software product are available; and

o The expenditure attributable to the software product during its research and development can
be reliably measured.

Directly attributable costs that are capitalized as part of the software product include the software
development employee costs and an appropriate portion of relevant overheads.

Capitalised development costs are recorded as intangible assets and amortised from the point at
which the asset is ready for use.

Other development expenditures that do not meet these criteria are recognized as an expense as
incurred. Development costs previously recognized as an expense are not recognized as an asset
in a subsequent period.

Customer relationships

Customer relationship is recognized through business combinations (Note 34). Customer
relationship acquired in a business combination is recognized at fair value at the acquisition date.
The contractual customer relations have a finite useful life and are carried at cost less accumulated
amortisation. Amortization is calculated using the straight-line method over the expected life of 10
years for the customer relationship.
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.9 Impairment of non-financial assets

Goodwill and intangible assets that have an indefinite useful life are not subject to amortisation and
are tested annually for impairment, or more frequently if events or changes in circumstances indicate

that they might be impaired. Other assets are tested for impairment whenever events or changes

in circumstances indicate that the carrying amount may not be recoverable. An impairment loss is

recognized for the amount by which the asset’s carrying amount exceeds its recoverable amount. The

recoverable amount is the higher of an asset’s fair value less costs of disposal and value in use. For the

purposes of assessing impairment, assets are grouped at the lowest levels for which there are separately

identifiable cash inflows which are largely independent of the cash inflows from other assets or groups of

assets (CGUs). Non-financial assets other than goodwill suffered an impairment are reviewed for possible

reversal of the impairment at the end of each reporting period.

2.10 Investments and other financial assets

(@)

(b)

Classification

The Group classifies its financial assets in the following measurement categories:

o those to be measured subsequently at fair value (either through other comprehensive income,
or through profit or loss), and

o those to be measured at amortized cost.

The classification depends on the entity’s business model for managing the financial assets and the
contractual terms of the cash flows.

For assets measured at fair value, gains and losses will either be recorded in profit or loss or
other comprehensive income (‘OCI”). For investments in debt instruments, this will depend on the
business model in which the investment is held. For investments in equity instruments, this will
depend on whether the Group has made an irrevocable election at the time of initial recognition to
account for the equity investment at fair value through other comprehensive income (‘FVOCI”).

The Group reclassifies debt investments when and only when its business model for managing
those assets changes.

Recognition and derecognition
Regular way purchases and sales of financial assets are recognized on trade-date, the date on
which the Group commits to purchase or sell the asset. Financial assets are derecognized when the

rights to receive cash flows from the financial assets have expired or have been transferred and the
Group has transferred substantially all the risks and rewards of ownership.
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.10 Investments and other financial assets (Continued)

(©

Measurement

At initial recognition, the Group measures a financial asset at its fair value plus, in the case of a
financial asset not at fair value through profit or loss (‘FVPL”), transaction costs that are directly
attributable to the acquisition of the financial asset. Transaction costs of financial assets carried at
FVPL are expensed in profit or loss.

Debt instruments
Subsequent measurement of debt instruments depends on the Group’s business model for

managing the asset and the cash flow characteristics of the asset. There are three measurement
categories into which the Group classifies its debt instruments:

Amortized cost: Assets that are held for collection of contractual cash flows where those cash
flows represent solely payments of principal and interest are measured at amortized cost.
Interest income from these financial assets is included in finance income using the effective
interest rate method. Any gain or loss arising on derecognition is recognized directly in profit
or loss and presented in “Other losses — net” together with foreign exchange gains and losses.
Impairment losses are presented as separate line item in the statement of profit or loss.

FVOCI: Assets that are held for collection of contractual cash flows and for selling the financial
assets, where the assets’ cash flows represent solely payments of principal and interest, are
measured at FVOCI. Movements in the carrying amount are taken through OCI, except for the
recognition of impairment gains or losses, interest income and foreign exchange gains and
losses which are recognized in profit or loss. When the financial asset is derecognized, the
cumulative gain or loss previously recognized in OCl is reclassified from equity to profit or loss
and recognized in “Other losses — net”. Interest income from these financial assets is included
in finance income using the effective interest rate method. Foreign exchange gains and losses
are presented in “Other losses — net” and impairment expenses are presented as separate
line item in the statement of profit or loss.

FVPL: Assets that do not meet the criteria for amortized cost or FVOCI are measured
at FVPL. A gain or loss on a debt investment that is subsequently measured at FVPL is
recognized in profit or loss and presented net within “Other losses — net” in the period in which
it arises.
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.10 Investments and other financial assets (Continued)

(©

(@

Measurement (Continued)

Equity instruments

The Group subsequently measures all equity investments at fair value. Where the Group’s
management has elected to present fair value gains and losses on equity investments in OCI,
there is no subsequent reclassification of fair value gains and losses to profit or loss following the
derecognition of the investment. Dividends from such investments continue to be recognized in
profit or loss as other income when the Group’s right to receive payments is established.

Changes in the fair value of financial assets at FVPL are recognized in “Other losses — net” in the
statement of profit or loss as applicable. Impairment losses (and reversal of impairment losses)
on equity investments measured at FVOCI are not reported separately from other changes in fair
value.

Impairment

The Group assesses on a forward-looking basis the expected credit losses associated with its debt
instruments carried at amortised cost and FVOCI. The impairment methodology applied depends
on whether there has been a significant increase in credit risk.

For trade receivables, the Group applies the simplified approach permitted by HKFRS 9, which
requires expected lifetime losses to be recognized from initial recognition of the receivables, see
Note 22 for further details. The provision matrix is determined based on historical observed default
rates over the expected life of trade receivables with similar credit risk characteristics and is
adjusted for forward-looking estimates. At every reporting date the historical observed default rates
are updated and changes in the forward-looking estimates are analysed.

Impairment on other receivables from third parties and related parties are measured as either
12-month ECL or lifetime ECL, depending on whether there has been a significant increase in credit
risk since initial recognition. If a significant increase in credit risk of a receivable has occurred since
initial recognition, then impairment is measured as lifetime ECL.

2.11 Offsetting financial instruments

Financial assets and liabilities are offset and the net amount is reported in the consolidated statement

of financial position where the Group currently has a legally enforceable right to offset the recognized

amounts, and there is an intention to settle on a net basis or realise the asset and settle the liability

simultaneously.

The Group has also entered into arrangements that do not meet the criteria for offsetting but still allow

for the related amounts to be set off in certain circumstances, such as bankruptcy or the termination of a

contract.
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

212

213

2.14

215

Financial guarantee contracts

Financial guarantee contracts are recognized as a financial liability at the time the guarantee is issued.
The liability is initially measured at fair value and subsequently at the higher of:

J the amount determined in accordance with the expected credit loss model under HKFRS 9 Financial
Instruments, and

o the amount initially recognized less, where appropriate, the cumulative amount of income
recognized

The fair value of financial guarantees is determined based on the present value of the difference in cash
flows between the contractual payments required under the debt instrument and the payments that would
be required without the guarantee, or the estimated amount that would be payable to a third party for
assuming the obligations.

Where guarantees in relation to loans or other payables of associates are provided for no compensation,
the fair values are accounted for as contributions and recognized as part of the cost of the investment.

Derivatives

Derivatives are initially recognized at fair value on the date a derivative contract is entered into and
are subsequently remeasured to their fair value at the end of each reporting period. The accounting
for subsequent changes in fair value depends on whether the derivative is designated as a hedging
instrument, and if so, the nature of the item being hedged.

Certain derivative instruments do not qualify for hedge accounting. Changes in the fair value of any
derivative instrument that does not qualify for hedge accounting are recognized immediately in profit or
loss and are included in “other losses — net”.

Inventories

Inventories are stated at the lower of cost and net realizable value. Costs of purchased inventory are
determined after deducting rebates and discounts. Net realizable value is the estimated selling price
in the ordinary course of business, less the estimated costs of completion and the estimated costs
necessary to make the sale.

Other assets

Other assets represent parking lots and are initially recognized and measured at costs incurred to
acquire. Other assets are stated at the lower of cost and net realizable value. Net realizable value is
the estimated selling price of disposals, less the estimated costs of completion and the estimated costs
necessary to make the disposals.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and
are recognized within “Other losses — net” in the consolidated statement of comprehensive income.
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2.16

217

2.18

2.19

Trade and other receivables

Trade receivables are amounts due from customers for goods sold or services performed in the ordinary
course of business. If collection of trade and other receivables is expected in one year or less (or in the
normal operating cycle of the business if longer), they are classified as current assets. If not, they are
presented as non-current assets.

Trade receivables are recognized initially at the amount of consideration that is unconditional unless they
contain significant financing components, when they are recognized at fair value. The Group holds the
trade receivables with the objective of collecting the contractual cash flows and therefore measures them
subsequently at amortized cost using the effective interest method. See Note 22 for further information
about the Group’s accounting for trade receivables and Note 3.1.3 for a description of the Group’s
impairment policies.

Cash and cash equivalents, term deposits and restricted cash

For the purpose of presentation in the consolidated statement of cash flows, cash and cash equivalents
includes cash on hand, deposits held at call with financial institutions and other short-term, highly liquid
investments with original maturities of three months or less that are readily convertible to known amounts

of cash and which are subject to an insignificant risk of changes in value.

Bank deposits with initial terms of over three months are included in “term deposits” in the consolidated
statement of financial position.

Bank deposits which are restricted to use are included in “restricted cash” in the consolidated statement
of financial position.

Share capital

Ordinary shares are classified as equity.

Incremental costs directly attributable to the issue of new shares or options are shown in equity as a
deduction, net of tax, from the proceeds.

Trade and other payables
These amounts represent liabilities for goods and services provided to the Group prior to the end of
financial year which are unpaid. Trade and other payables are presented as current liabilities unless

payment is not due within 12 months after the reporting period. They are recognized initially at their fair
value and subsequently measured at amortized cost using the effective interest method.

2021 Annual Report 167



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

2

168

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.20 Current and deferred income tax

The income tax expense or credit for the period is the tax payable on the current period’s taxable income
based on the applicable income tax rate for each jurisdiction adjusted by changes in deferred income tax

assets and liabilities attributable to temporary differences and to unused tax losses.

(a)

(b)

Current income tax

The current income tax charge is calculated on the basis of the tax laws enacted or substantively
enacted at the end of the reporting period in the countries where the Company and its subsidiaries
and associates operate and generate taxable income. Management periodically evaluates positions
taken in tax returns with respect to situations in which applicable tax regulation is subject to
interpretation. It establishes provisions where appropriate on the basis of amounts expected to be
paid to the tax authorities.

Deferred income tax

Deferred income tax is provided in full, using the liability method, on temporary differences arising
between the tax bases of assets and liabilities and their carrying amounts in the consolidated
financial statements. However, deferred income tax liabilities are not recognized if they arise from
the initial recognition of goodwill. Deferred income tax is also not accounted for if it arises from initial
recognition of an asset or liability in a transaction other than a business combination that at the
time of the transaction affects neither accounting nor taxable profit or loss. Deferred income tax is
determined using tax rates (and laws) that have been enacted or substantially enacted by the end
of the reporting period and are expected to apply when the related deferred income tax asset is
realized or the deferred income tax liability is settled.

Deferred income tax assets are recognized only if it is probable that future taxable amounts will be
available to utilise those temporary differences and losses.

Deferred income tax assets and liabilities are offset where there is a legally enforceable right to
offset current income tax assets and liabilities and where the deferred income tax balances relate to
the same taxation authority. Current income tax assets and liabilities are offset where the entity has
a legally enforceable right to offset and intends either to settle on a net basis, or to realise the asset
and settle the liability simultaneously.

Current and deferred income tax is recognized in profit or loss, except to the extent that it relates
to items recognized in other comprehensive income or directly in equity. In this case, the tax is also
recognized in other comprehensive income or directly in equity, respectively.
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.21 Employee benefits

(@)

(b)

()

(@

Pension obligations

The Group only operate defined contribution pension plans. In accordance with the rules and
regulations in the PRC, the PRC based employees of the Group participate in various defined
contribution retirement benefit plans organized by the relevant municipal and provincial governments
in the PRC under which the Group and the PRC based employees are required to make monthly
contributions to these plans calculated as a percentage of the employees’ salaries. The municipal
and provincial governments undertake to assume the retirement benefit obligations of all existing
and future retired PRC based employees’ payable under the plans described above. Other than the
monthly contributions, the Group has no further obligation for the payment of retirement and other
post-retirement benefits of its employees. The assets of these plans are held separately from those
of the Group in independently administrated funds managed by the governments.

The Group’s contributions to the defined contribution retirement scheme are expensed as incurred.
Housing funds, medical insurances and other social insurances

Employees of the Group in the PRC are entitled to participate in various government-supervised
housing funds, medical insurances and other social insurance plan. The Group contributes on
a monthly basis to these funds based on certain percentages of the salaries of the employees,
subject to certain ceiling. The Group’s liability in respect of these funds is limited to the contributions
payable in each year. Contributions to the housing funds, medical insurances and other social
insurances are expensed as incurred.

Termination benefits

Termination benefits are payable when employment is terminated by the Group before the normal
retirement date, or whenever an employee accepts voluntary redundancy in exchange for these
benefits. The Group recognizes termination benefits at the earlier of the following dates: (a) when
the Group can no longer withdraw the offer of those benefits; and (b) when the entity recognizes
costs for a restructuring that is within the scope of HKAS 37 and involves the payment of termination
benefits. In the case of an offer made to encourage voluntary redundancy, the termination benefits
are measured based on the number of employees expected to accept the offer. Benefits falling due
more than 12 months after the end of the reporting period are discounted to their present value.

Short-term obligations

Liabilities for wages and salaries, including non-monetary benefits and accumulating sick leave
that are expected to be settled wholly within 12 months after the end of the period in which the
employees render the related service are recognized in respect of employees’ services up to
the end of the reporting period and are measured at the amounts expected to be paid when the
liabilities are settled. The liabilities are presented as current employee benefit obligations in the
statements of financial position.

Employee entitlements to sick leave and maternity leave are not recognized until the time of leave.
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.22

2.23

Provisions

Provisions for legal claims, service warranties and make good obligations are recognized when the Group
has a present legal or constructive obligation as a result of past events, it is probable that an outflow of
resources will be required to settle the obligation and the amount can be reliably estimated. Provisions
are not recognized for future operating losses.

Where there are a number of similar obligations, the likelihood that an outflow will be required in
settlement is determined by considering the class of obligations as a whole. A provision is recognized
even if the likelihood of an outflow with respect to any one item included in the same class of obligations
may be small.

Provisions are measured at the present value of management’s best estimate of the expenditure required
to settle the present obligation at the end of the reporting period. The discount rate used to determine the
present value is a pre-tax rate that reflects current market assessments of the time value of money and
the risks specific to the liability. The increase in the provision due to the passage of time is recognized as
interest expense.

Revenue recognition

Revenues are recognized when or as the control of the goods or services is transferred to the customer.
Depending the terms of the contract and the laws that apply to the contract, control of the goods and
services may be transferred over time or at a point in time.

The Group provides space property management services, community value-added services, local
catering services and smart living technology solutions.

(a) Space property management services

For space property management services provided to resident and non-resident properties, the
Group bills a fixed amount for services provided on a monthly basis and recognizes as revenue
in the amount to which the Group has a right to bill and that corresponds directly with the value
of performance completed. Revenue from providing space property management services
is recognized in the accounting period in which the services are rendered as the customer
simultaneously receives and consumes the benefits provided by the Group’s performance when the
Group performs.

For space property management services income from properties managed under lump sum
basis, where the Group acts as principal and is responsible for providing the property management
services to the property owners, the Group is entitled to revenue at the value of property
management services fee received or receivable and recognizes all related property management
costs as its cost of service.

For space property management service income from properties managed under commission basis,
where the Group acts as an agent of the property owner, the Group recognizes the commission,
which is calculated by a pre-determined percentage of the property management fee receivable by
the properties.
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.23 Revenue recognition (Continued)

(a) Space property management services (Continued)

(b)

Space property management services provided to non-property owners primarily consist of: (i)
sales assistance services, primarily include visitors reception, on-site cleaning, security, repair and
maintenance services to assist property developers in showcasing and marketing their properties at
the pre-sale stage of property sales, (ii) pre-delivery services, including cleaning, inspection, repair
and maintenance services to non-property owners at the pre-delivery stage and to a lesser extent,
repair and maintenances services after delivery where such services are required by property
developers based on inspection of relevant properties, and (iii) consultancy and other services
including consultancy services for property developers and property management companies on
project planning and management as well as other value-added services such as printing and
documentation services, and (iv) sales of customized goods.

The Group agrees the price for each service with the customers upfront and issues the monthly or
quarterly bill to the customers which varies based on the actual level of service completed in that
month. Revenue is recognized when the services are rendered.

For sales of customized goods, the Group procures products from suppliers and sells to the non-
property owners after customized processing. Sales of goods are recognized when the Group
delivers the goods to the customers.

Community value-added services

Community value-added services primarily consist of: (i) home-living services, which primarily
include sales of goods, and home cleaning services, (i) community management services, which
primarily include common area maintenance services, such as waste disposal services, as well
as public resources management services, such as public spaces leasing, delivery services and
advertising services, (iii) home decoration services, which refers to home decoration services and
move-in furnishing services, and (iv) comprehensive living and traveling services, which primarily
include property agency services and travel agency services.

Revenue is recognized when the related community value-added services are rendered. Payment
of the transaction is due immediately when the community value-added services are rendered to
the customer.

For sales of goods, the Group procures merchandise from suppliers and sells goods to the property
owners and corporate customers. Sales of goods are recognized when the Group delivers the
goods to the customers.

The Group acts as a sales agent for property owners and provides residential property agency

services, which charge such property owners a commission calculated based on the contract
purchase price.
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2.23 Revenue recognition (Continued)

(©

(@

Local catering services

Local catering services primarily include (i) group meals, which refers to providing canteen
management for non-property owners, (ii) hotel management, (iii) community stores, which refers to
stores opened in community such as cafe, restaurants, (iv) supply chain operations, which refers to
supply management of group meals.

Revenue is recognized when the local catering services are rendered to the customer.

Smart living technology solutions

Smart living technology solutions primarily include (i) smart design services, which refers to
providing smart function solutions in relation to project construction for property developers and
selling technology products to property owners, (ii) smart on-site service, which refers to providing
technology services for property developers during the pre-sale or property sales stages, (iii) smart
integrated operation platform services, including the development, customization, installation and
maintenance of IBMS (intelligent building management system) operation platforms.

Revenue is recognized when the smart living technology solutions are rendered to the customer.

If contracts involve the sale of multiple services, the transaction price allocated to each performance
obligation based on their relative stand-alone selling prices. If the stand-alone selling prices are not
directly observable, they are estimated based on expected cost plus a margin or adjusted market
assessment approach, depending on the availability of observable information.

When either party to a contract has performed, the Group presents the contract in the statements
of financial position as a contract asset or a contract liability, depending on the relationship between
the Group’s performance and the customer’s payment.

If a customer pays consideration or the Group has a right to an amount of consideration that is
unconditional, before the Group transfers services to the customer, the Group presents the contract
as a contract liability when the payment is received or a receivable is recorded (whichever is
earlier). A contract liability is the Group’s obligation to transfer services to a customer for which the
Group has received consideration (or an amount of consideration is due) from the customer.

A receivable is recorded when the Group has an unconditional right to consideration. A right
to consideration is unconditional if only the passage of time is required before payment of that
consideration is due.
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2.24

2.25

Interest income

Interest income from financial assets at FVPL is included in the net fair value gains/(losses) on these
assets.

Interest income on financial assets at amortized cost calculated using the effective interest method is
recognized in profit or loss and presented in the consolidated statement of comprehensive income as
“other income”.

Interest income is presented as finance income where it is earned from financial assets that are held for
cash management purposes.

Leases

The Group leases certain properties. Rental contracts are typically made for fixed periods of 1 to 15 years
but may have extension options. Lease terms are negotiated on an individual basis and contain a wide
range of different terms and conditions. The lease agreements do not impose any covenants, but leased
assets may not be used as security for borrowing purposes.

Leases are recognized as a right-of-use asset and a corresponding liability at the date at which the
leased asset is available for use by the Group. Each lease payment is allocated between the liability
and finance cost. The finance cost is charged to profit or loss over the lease period so as to produce a
constant periodic rate of interest on the remaining balance of the liability for each period. The right-of-use
asset is depreciated over the shorter of the asset’s useful life and the lease term on a straight-line basis.

Assets and liabilities arising from a lease are initially measured on a present value basis. Lease liabilities
include the net present value of the following lease payments:

J fixed payments (including in-substance fixed payments), less any lease incentives receivable

. variable lease payment that are based on an index or a rate

. amounts expected to be payable by the Group under residual value guarantees

o the exercise price of a purchase option if the Group is reasonably certain to exercise that option,
and

. payments of penalties for terminating the lease, if the lease term reflects the Group exercising that
option.

The lease payments are discounted using the interest rate implicit in the lease. If that rate cannot
be readily determined, which is generally the case for leases in the Group, the lessee’s incremental
borrowing rate is used, being the rate that the individual lessee would have to pay to borrow the funds
necessary to obtain an asset of similar value to the right-of-use asset in a similar economic environment
with similar terms, security and conditions.

2021 Annual Report 173



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

2

174

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

2.25 Leases (Continued)

2.26

To determine the incremental borrowing rate, the Group:

J where possible, uses recent third-party financing received by the individual lessee as a starting
point, adjusted to reflect changes in financing conditions since third party financing was received

J uses a build-up approach that starts with a risk-free interest rate adjusted for credit risk for leases
held by the Group, which does not have recent third-party financing, and

3 makes adjustments specific to the lease, eg term, country, currency and security.

If a readily observable amortising loan rate is available to the individual lessee (through recent financing
or market data) which has a similar payment profile to the lease, then the Group entities use that rate as
a starting point to determine the incremental borrowing rate.

Lease payments are allocated between principal and finance cost. The finance cost is charged to profit or
loss over the lease period so as to produce a constant periodic rate of interest on the remaining balance
of the liability for each period.

Right-of-use assets are measured at cost comprising the following:

J the amount of the initial measurement of lease liability,

. any lease payments made at or before the commencement date less any lease incentives received,
o any initial direct costs, and

3 restoration costs.

Payments associate with short-term leases terms of 12 months or less and leases of low-value assets are
recognized on a straight-line basis over the lease term as an expense in profit or loss.

Dividend distribution
Provision is made for the amount of any dividend declared, being appropriately authorised and no longer

at the discretion of the entity, on or before the end of the reporting period but not distributed at the end of
the reporting period.
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2.27 Earnings per share
(a) Basic earnings per share
Basic earnings per share is calculated by dividing:

o the profit attributable to owners of the Company, excluding any costs of servicing equity other
than ordinary shares, and

o by the weighted average number of ordinary shares outstanding during the financial year,
adjusted for bonus elements in ordinary shares issued during the year and excluding treasury
shares.

(b)  Diluted earnings per share

Diluted earnings per share adjusts the figures used in the determination of basic earnings per share
to take into account:

o the after income tax effect of interest and other financing costs associated with dilutive
potential ordinary shares, and

o the weighted average number of additional ordinary shares that would have been outstanding
assuming the conversion of all dilutive potential ordinary shares.

2.28 Government grants

Grants from the government are recognized at their fair value where there is a reasonable assurance that
the grant will be received and the Group complies with all attached conditions.

Government grants relating to costs are deferred and recognized in the consolidated statement of
comprehensive income over the period necessary to match them with the costs that they are intended to
compensate.
3 FINANCIAL RISK MANAGEMENT
3.1 Financial risk factors

This note explains the Group’s exposure to financial risks and how these risks could affect the Group’s
future financial performance. Current year profit and loss information has been included where relevant to
add further context.

The Group’s activities expose it to a variety of financial risks: foreign exchange risk, market risk, credit

risk and liquidity risk. The Group’s overall risk management program focuses on the unpredictability of
financial markets and seeks to minimize potential adverse effects on the Group’s financial performance.
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FINANCIAL RISK MANAGEMENT (Continued)

3.1

Financial risk factors (Continued)

3.1.1 Foreign exchange risk

The Group’s businesses are principally conducted in RMB, which is the functional currency of the
Group. Foreign currency transaction included mainly receipts of proceeds from the Listing on the
Main Board of the Stock Exchange and payment of professional fees which are denominated in
Hong Kong dollars (“HK$”), and a subsidiary denominates in United States dollars (‘US$”) other
than their functional currencies. As at 31 December 2021, non-RMB assets are restricted cash of
RMB113,000, term deposits of RMB245,169,000 denominated in HK$, cash and cash equivalents
of RMB805,236,000 and RMB6,430,000 denominated in HK$ and US$ respectively. Fluctuation of
the exchange rates of RMB against foreign currency could affect the Group’s results of operations.
The Group has a foreign currency hedging policy, and manage its foreign currency risk by closely
monitoring the movement of foreign currency rate.

The Group’s exposure to foreign currency risk at the end of the reporting period, expressed in RMB,
was as follows:

As at 31 December

2021 2020
RMB’000 RMB’000
— Restricted cash
HK$ 113 -
— Term deposits
HK$ 245,169 -
— Cash and cash equivalents
HK$ 805,236 5,638,409
us$ 6,430 -
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3 FINANCIAL RISK MANAGEMENT (Continued)
3.1 Financial risk factors (Continued)

3.1.1 Foreign exchange risk (Continued)

The aggregate net foreign exchange losses recognized in profit or loss were:

Net foreign exchange losses included in other losses

Year ended 31 December

2021
RMB’000

(77,522)

2020
RMB’000

(40,303)

The following table shows the sensitivity analysis of a 5% change in RMB against the relevant
foreign currencies. The sensitivity analysis includes only foreign currency denominated monetary
items and adjusts their translation at the year-end for a 5% change in foreign currency rates. If there
is a 5% appreciation/depreciation in RMB against the relevant currencies, the effect on the profit for

the year is as follows:

5% increase in RMB against HK$
5% decrease in RMB against HK$

5% increase in RMB against US$
5% decrease in RMB against US$

3.1.2 Market risk

Cash flow and fair value interest rate risk

As at 31 December

2021 2020
RMB’000 RMB’000
(42,546) (231,175)
42,546 231,175
(260) -

260 -

Other than interest-bearing cash and cash equivalents, the Group has no other significant interest-

bearing assets for liabilities. The directors of the Company do not anticipant there is any significant
impact to interest-bearing assets and liabilities resulted from the changes in interest rates, because
the interest rates of bank balances are not expected to change significantly.
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FINANCIAL RISK MANAGEMENT (Continued)

3.1

Financial risk factors (Continued)

3.1.3 Credit risk

The Group is exposed to credit risk in relation to its trade and bill and other receivables, cash and

cash equivalents, term deposits and restricted cash. The carrying amounts of trade and bill and

other receivables, cash and cash equivalents, term deposits and restricted cash represent the

Group’s maximum exposure to credit risk in relation to financial assets.

(a)

(b)

(c)

Cash deposits at banks

The Group expects that there is no significant credit risk associated with cash deposits at
banks since they are substantially deposited at state-owned banks and other medium or large-
size listed banks. Management does not expect that there will be any significant losses from
non-performance by these counterparties.

Trade and bill receivables

The Group applies the simplified approach to provide for ECL prescribed by HKFRS 9, which
permits the use of the lifetime expected losses provision for trade receivables.

Trade receivables have been assessed for impairment on a collective basis based on different
credit risk characteristics. Trade receivables are categorised as follows for assessment
purpose:

Group 1: Trade receivables due from Jinke Property and its subsidiaries
Group 2: Trade receivables due from third parties arising from resident properties
Group 3:  Trade receivables due from associates and joint ventures of the Company and

Jinke Property Group and third parties arising from non-resident properties

As at 31 December 2021, the management considered the credit risk associated with bill
receivables was insignificant. (31 December 2020: same).

Other receivables

Other receivables have been assessed for impairment on a collective basis based on different
credit risk characteristics. Other receivables (excluding prepayments to suppliers and input
value-added tax (“VAT”) to be deducted) are categorised as follows for assessment purpose:

Group 1 Other receivables due from related parties

Group 2 Other receivables due from third parties
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3 FINANCIAL RISK MANAGEMENT (Continued)
3.1 Financial risk factors (Continued)
3.1.3 Credit risk (Continued)

The Group considers the probability of default upon initial recognition of asset and whether there
has been a significant increase in credit risk on an ongoing basis throughout each reporting period.
To assess whether there is a significant increase in credit risk, the Group compares the risk of
a default occurring on the asset as at the reporting date with the risk of default as at the date of
initial recognition. It considers available reasonable and supportive forwarding-looking information.
Especially the following indicators are incorporated:

o internal credit rating

U external credit rating

o actual or expected significant adverse changes in business, financial or economic conditions
that are expected to cause a significant change to the borrower’s ability to meet its obligations

o actual or expected significant changes in the operating results of individual property owner or
the borrower

o significant changes in the expected performance and behaviour of the borrower, including
changes in the payment status of borrowers in the Group and changes in the operating results
of the borrower.

A summary of the assumptions underpinning the Group’s ECL model is as follows:

Basis for recognition of ECL

Category Group definition of category provision

Performing Customers have a low risk of default and a 12 months expected losses.
strong capacity to meet contractual cash ~ Where the expected lifetime of
flows an asset is less than 12 months,

expected losses are measured
at its expected lifetime (stage 1).

Underperforming Receivables for which there is a significant Lifetime expected losses
increase in credit risk; as significant (stage 2).
increase in credit risk is presumed if
interest and/or principal repayments are
30 days past due

Non-performing Interest and/or principal repayments are Lifetime expected losses
90 days past due (stage 3).
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FINANCIAL RISK MANAGEMENT (Continued)

3.1

Jinke Smart Services Group Co., Ltd.

3.1.3 Credit risk (Continued)

Financial risk factors (Continued)

The Group accounts for its credit risk by appropriately providing for ECL on a timely basis. In

calculating the ECL rates, the Group considers historical loss rates for each category of receivables

and adjusts for forward looking information on macroeconomic factors.

As at 31 December 2021, the loss allowance provision for the trade receivables was determined as

follows. The ECL below also incorporated forward looking information.

Trade receivables
(Group 1)

At 31 December 2021

Expected loss rate

Gross carrying amount
(RMB’000)

Loss allowance provision
(RMB’000)

Trade receivables
(Group 2)

At 31 December 2021

Expected loss rate

Gross carrying amount
(RMB’000)

Loss allowance provision
(RMB’000)

Upto 1to 2to 3to 4to Over
1 year 2 years 3years 4 years 5years 5years Total
1.69% 1.71% 1.71% 1.71% 1.71% 1.71%

281,735 995 14 - - - 282,744
4,770 17 - - - - 4,787
Upto 1to 2to 3to 4to Over

1 year 2 years 3years 4 years 5years 5years Total
1.07% 16.94% 54.85%  100.00%  100.00%  100.00%

771,314 41,464 15,190 1,733 - - 829,701

8,232 7,025 8,332 1,733 - - 25,322
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3 FINANCIAL RISK MANAGEMENT (Continued)
3.1 Financial risk factors (Continued)

3.1.3 Credit risk (Continued)

Upto 1to 2to 3to 4to Over
1 year 2 years 3 years 4 years 5years 5years Total
Trade receivables
(Group 3)
At 31 December 2021
Expected loss rate 3.18% 13.50% 52.36% 78.06%  100.00%  100.00%
Gross carrying amount
(RMB’000) 838,086 125,093 4,293 237 2,027 29 969,765
Loss allowance provision
(RMB’000) 26,692 16,893 2,248 185 2,027 29 48,074

As at 31 December 2020, the loss allowance provision for the trade receivables due from Jinke
Property and its subsidiaries were considered to be low because these entities have strong ability
to fulfill their contractual cash flow responsibilities in a short time. On that basis, as at 31 December
2020, the loss allowance provision for the trade receivables was determined as follows. The ECL
below also incorporated forward looking information.

Upto 1to A 3to 410 Over
1 year 2 years 3years 4 years 5 years 5 years Total
Trade receivables
(Group 2)
At 31 December 2020
(Restated)
Expected loss rate 1% 5% 20% 50% 50% 100%
Gross carrying amount
(RMB’000) 443,447 33,029 3,318 108 - 9 479,911
Loss allowance provision
(RMB’000) 4,434 1,651 664 54 - 9 6,812
Upto 1to 210 3to 410 Over
1 year 2 years 3 years 4 years 5 years 5 years Total
Trade receivables
(Group 3)
At 31 December 2020
(Restated)
Expected loss rate 1% 5% 20% 50% 50% 100%
Gross carrying amount
(RMB’000) 326,616 8,048 696 2,051 50 20 337,481
Loss allowance provision
(RMB’000) 3,267 402 139 1,026 25 20 4,879
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3 FINANCIAL RISK MANAGEMENT (Continued)
3.1 Financial risk factors (Continued)
3.1.3 Credit risk (Continued)

The Group accounts for its credit risk by appropriately providing for ECL on a timely basis. In
calculating the expected credit loss rate, the Group considers historical loss rates for each category
of receivables and adjusts for forward looking macroeconomic data.

As at 31 December 2021, other receivables from specific third parties accounting for RMB935,000
were non- performing, and the Group had individually assessed that the ECL were 100%. Expect for
that, the Group has assessed that there is no significant increase of credit risk for other receivables
since initial recognition. Thus the Group use the 12 months ECL model to assess credit loss of
other receivables.

As at 31 December 2021, the loss allowance was determined as follows for other receivables:

As at December 31

2021 2020
(Restated)
Other receivables due from:
Group 1 — Stage 1
Gross carrying amount (RMB’000) 1,327,562 10,989
Expected loss rate 0.95% 0.01%
Loss allowance provision (RMB’000) 12,570 1
Group 2 — Stage 1
Gross carrying amount (RMB’000) 338,058 430,186
Expected loss rate 1.46% 0.42%
Loss allowance provision (RMB’000) 4,940 1,802
Group 2 — Stage 3
Gross carrying amount (RMB’000) 935 -
Expected loss rate 100.00% 100.00%
Loss allowance provision (RMB’000) 935 =
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3  FINANCIAL RISK MANAGEMENT (Continued)

3.1

Financial risk factors (Continued)

3.1.3 Credit risk (Continued)

The loss allowance provision for trade
allowance for that provision as follows:

At 1 January 2020 (Restated)

Provision/(reversal) for loss allowance
recognized in profit or loss

Receivables written off during the year as
uncollectible

At 31 December 2020 (Restated)

At 1 January 2021
Impact of acquisition of subsidiaries

and other receivables reconciles to the opening loss

Provision for loss allowance recognized in profit

or loss
Receivables written off during the year as
uncollectible

At 31 December 2021

Trade Other
receivables receivables Total
RMB’000 RMB’000 RMB’000
5,336 2,064 7,400
8,349 (140) 8,209
(1,994) (121) (2,115)
11,691 1,803 13,494
11,691 1,803 13,494
14,624 215 14,839
52,298 16,430 68,728
(430) (3) (433)
78,183 18,445 96,628

As at 31 December 2021 and 2020, the gross carrying amount of trade and bill and other
receivables was RMB3,759,987,000 and RMB1,510,484,000 respectively, which represented the
maximum exposure to credit loss as at the respective balance sheet dates.

3.1.4 Liquidity risk

To manage the liquidity risk, the Group monitors and maintains a level of cash and cash equivalents
deemed adequate by the management to finance the Group’s operations and mitigate the effects of

fluctuations in cash flows.
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3  FINANCIAL RISK MANAGEMENT (Continued)
3.1 Financial risk factors (Continued)
3.1.4 Liquidity risk (Continued)
The table below analyses the Group’s financial liabilities into relevant maturity grouping based

on the remaining period at the end of each reporting period to the contractual maturity date. The
amounts disclosed in the table are the contractual undiscounted cash flows.

Between Between
Less than 1 and 2 and Over
1 year 2 years 5 years 5 years Total

RMB’000 RMB’000 RMB’000 RMB’000 RMB’000

As at 31 December 2021

Financial liabilities

Trade and bill and other
payables (excluding accrued
payroll and other taxes

payables) 1,550,878 - - - 1,550,878
Lease liabilities (including
interest payments) 27,688 28,447 79,558 130,824 266,517
1,578,566 28,447 79,558 130,824 1,817,395
Between Between
Less than 1 and 2 and Over
1 year 2 years 5 years 5 years Total

RMB’000 RMB’000 RMB’000 RMB’000 RMB’000

As at 31 December 2020
(Restated)

Financial liabilities

Trade and bill and other
payables (excluding accrued
payroll and other taxes

payables) 756,731 - - - 756,731

Lease liabilities (including
interest payments) 3,593 7,886 20,514 38,817 70,810
760,324 7,886 20,514 38,817 827,541
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3  FINANCIAL RISK MANAGEMENT (Continued)

3.1

3.2

Financial risk factors (Continued)

3.1.4 Liquidity risk (Continued)
The Group expects that there is no significant liquidity risk associated with financial guarantee
contract since it is provided to a subsidiary of Jinke Property Group. Management expects the
likelihood of default in payments is minimal. The contract will terminate and exposure will be
released on 6 October 2024.

Capital management

The Group’s objectives when managing capital are to safeguard the Group’s ability to continue as a going

concern in order to provide returns for shareholders and benefits for other stakeholders and to maintain

an optimal capital structure to reduce the cost of capital.

In order to maintain or adjust the capital structure, the Group may adjust the amount of dividends paid to
shareholders, issue new shares or sell assets to reduce debt.

The Group monitors capital on the basis of the asset-liability ratio. This ratio is calculated as total liabilities
divided by total assets.

As at 31 December 2021 and 2020, asset-liability ratio of the Group is as follows:

As at 31 December

2021 2020
(Restateq)
Asset-liability ratio 26% 16%

CRITICAL ACCOUNTING ESTIMATES AND JUDGMENTS

The Group makes estimates and assumptions concerning the future. The resulting accounting estimates will,
by definition, seldom equal the related actual results. The estimates and assumptions that have a significant
risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next financial

year are addressed below.

(@)

Allowance on doubtful receivables

The Group makes allowances on receivables based on assumptions about risk of default and expected
loss rate. The Group used judgment in making these assumptions and selecting the inputs to the
impairment calculation, based on the Group’s past history, existing market conditions as well as forward
looking estimates at the end of each reporting period.

2021 Annual Report 185



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

4

186

CRITICAL ACCOUNTING ESTIMATES AND JUDGMENTS (Continued)

(a)

(b)

(c)

(d)

Allowance on doubtful receivables (Continued)

Where the expectation is different from the original estimate, such difference will impact the carrying
amount of trade and bill and other receivables and doubtful debt expenses in the periods in which such
estimate has been changed. For details of the key assumptions and inputs used, see Note 3.1.3 above.

Current and deferred income tax

The Group is subject to corporate income taxes in the PRC. Judgement is required in determining the
amount of the provision for taxation and the timing of payment of the related taxations. There are many
transactions and calculations for which the ultimate tax determination is uncertain during the ordinary
course of business. Where the final tax outcome of these matters is different from the amounts that were
initially recorded, such differences will impact the income tax and deferred income tax provisions in the
period in which such determination is made.

Deferred income tax assets relating to certain temporary differences and tax losses are recognized
when management considers to be probable that future taxable profit will be available against which
the temporary differences or tax losses can be utilized. The outcome of their actual utilisation may be
different.

Estimated impairment of goodwill

The Group tests whether goodwill has suffered any impairment annually, or more frequently if events
or changes in circumstances predict that goodwill may be impaired, in accordance with the accounting
policy stated in Note 2.9, where the recoverable amounts of CGUs is determined based on value-in-use
(“VIU”) calculations. These calculations require the use of estimates. Details of impairment assessment,
key assumptions and impact of possible changes in key assumptions are disclosed in Note 17.

Estimation of useful life of customer relationship identified in business combination

Customer relationship identified in the business combination on respective acquisition date (Note 34)
is recognized as intangible assets (Note 17). Customer relationship primarily related to the existing
contracts of acquirees on the acquisition date. A large portion of the existing contracts of acquirees are
with no specific expiration date and the remaining contracts are with contract periods of one to ten years.
Based on the past experience, termination or non-renewal of property management contracts with the
property developers or property owners’ association are uncommon. The Group thus estimate the useful
life and determines the amortisation period of the customer relationship to be ten years based on the
expected contract duration of the property management contracts.

However, the actual useful life may be shorter or longer than estimate, depending on acquirees’ ability
to secure its contracts and relationships with property developers or renew the contracts with property
owners’ associations in the future. Where the actual contract duration is different from the original
estimate, such difference will impact the carrying amount of the intangible asset or customer relationship
and the amortisation expenses in the periods in which such estimate has been changed.
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SEGMENT INFORMATION

Management has determined operating segment based on the reports reviewed by CODM. The CODM, who is
responsible for allocating resources and assessing performance of the operating segment, has been identified
as the executive directors of the Company.

During the years ended 31 December 2021 and 2020, the Group is principally engaged in the provision of
space property management services, community value-added services, local catering services and smart
living technology solutions in the PRC.

During the years ended 31 December 2021 and 2020, all the segments are domiciled in the PRC and all the
revenue are derived in the PRC, and the segments are principally engaged in the provision of similar services
to similar customers. All operating segments of the Group were aggregated into a single operating segment.

As at 31 December 2021, all of the assets were located in the PRC except for cash and cash equivalents of
HK$842,358,000 (equivalent to RMB688,712,000) and US$1,008,000 (equivalent to RMB6,430,000) in Hong
Kong.

REVENUE

Revenue mainly comprises of proceeds from space property management services, community value-added
services, local catering services and smart living technology solutions. An analysis of the Group’s revenue by
category for the years ended 31 December 2021 and 2020 is as follows:

Year ended 31 December

2021 2020
RMB’000 RMB’000
(Restated)
Recognized over time

— Space property management services 3,809,295 2,730,201
— Community value-added services 995,419 188,817
— Local catering services 33,347 12,934
— Smart living technology solutions 99,528 47,728
4,937,589 2,979,680

Recognized at a point in time
— Space property management services 90,900 155,686
— Community value-added services 499,314 35,613
— Local catering services 440,645 200,899
1,030,859 392,198
5,968,448 3,371,878

For the years ended 31 December 2021 and 2020, revenue from the Jinke Property Group contributed 17%,
and 20% of the Group’s revenue, respectively. Other than the Jinke Property Group, the Group has a large
number of customers, none of whom contributed 10% or more of the Group’s revenue.
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REVENUE (Continued)

(a) Contract liabilities

The Group has recognized the following revenue-related contract liabilities:

Space property management services
Community value-added services
Local catering services

Smart living technology solutions

As at 31 December

The Company has recognized the following revenue-related contract liabilities:

Space property management services
Community value-added services

Jinke Smart Services Group Co., Ltd.

2021 2020
RMB’000 RMB’000
(Restated)
571,398 378,481
9,130 7,025
890 581
4,774 810
586,192 386,897
As at 31 December
2021 2020
RMB’000 RMB’000
493,669 360,197
1,086 3,396
494,755 363,593
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6  REVENUE (Continued)

(@ Contract liabilities (Continued)

()

(ii)

Significant changes in contract liabilities

Contract liabilities mainly arise from the advance payments made by customers while the underlying

services are yet to be provided. The increase in contract liabilities was mainly due to the business

expansion.

Revenue recognized in relation to contract liabilities

The following table shows how much of the revenue recognized in the current reporting period

relates to carried-forward contract liabilities.

The Group

Revenue recognized that was included in the balance
of contract liabilities at the beginning of the year

Space property management services

Community value-added services

Local catering services

Smart living technology solutions

The Company

Revenue recognized that was included in the balance
of contract liabilities at the beginning of the year

Space property management services

Community value-added services

Year ended 31 December

2021 2020
RMB’000 RMB’000
(Restated)
378,481 283,367
7,025 7,638
581 47
810 197
386,897 291,249
Year ended 31 December
2021 2020
RMB’000 RMB’ 000
360,197 273,481
3,396 6,607
363,593 280,088
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REVENUE (Continued)

(a)

(b)

Contract liabilities (Continued)

(iii)  Unsatisfied performance obligations

For space property management services, the Group recognizes revenue in the amount that equals
to the right to invoice which corresponds directly with the value to the customer of the Group’s
performance to date, on a monthly or quarterly basis. The Group has elected the practical expedient
for not to disclose the remaining performance obligations for these types of contracts. The majority
of the property management services contracts do not have a fixed term. The term of the contracts
for value-added services to non-property owners is generally set to expire when the counterparties
notify the Group that the services are no longer required.

For community value-added services, local catering services and smart living technology solutions,
they are rendered in short period of time, which is generally less than a year, and the Group has
elected the practical expedient for not to disclose the remaining performance obligations for these
types of contracts.

Assets recognized from incremental costs to obtain a contract

For the year 31 December 2021, there were no significant incremental costs to obtain a contract (31
December 2020: same).

OTHER INCOME

Year ended 31 December

2021 2020

RMB’000 RMB’000

(Restated)

VAT deductible (Note (a)) 13,990 8,692
Government grants (Note (b)) 11,233 23,935
Interest income from loans to related parties - 15,281
25,223 47,908

(a)

(b)

VAT deductible mainly included additional deduction of input value-added tax applicable to certain
subsidiaries.

The government grants mainly represent financial subsidies granted by local government. There are no
unfulfilled conditions or other contingencies attached to these grants.
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8 EXPENSES BY NATURE

Year ended 31 December

2021 2020
RMB’000 RMB’000
(Restated)
Employee benefit expenses (Note 9) 1,532,655 1,103,984
Cost of goods sold 757,733 375,277
Greening and cleaning expenses 637,168 417,483
Security charges 381,123 255,225
Cost of tourism services (Note (a)) 324,215 4,372
Maintenance costs 163,937 131,393
Utilities 151,889 85,290
Sub-contract expenses for property agency services 135,797 -
Raw materials 117,965 37,475
Office expenses 48,449 34,753
Travelling and entertainment expenses 33,898 22,362
Construction costs 26,298 4,818
Community activities expenses 25,180 14,052
Taxes and other levies 24,101 14,259
Depreciation and amortization charges 23,509 14,668
Research expenses 17,978 9,203
Short-term lease expenses (Note 30) 17,264 8,452
Bank charges 13,709 10,102
Audit services
— Annual audit and interim review services 3,585 1,975
— Non-audit services 170 -
Others 169,752 70,718
Total cost of sales, selling and marketing expenses and
administrative expenses 4,606,375 2,615,861

(a) Cost of tourism services represents the cost of the tourism products, mainly including hotel fee and cost
of the tickets sold to customers.
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EMPLOYEE BENEFIT EXPENSES

Wages, salaries and bonuses
Social insurance expenses and housing benefits (Note (a))
Other employee benefits (Note (b))

Year ended 31 December

2021 2020
RMB’000 RMB’000
(Restated)

1,231,929 957,225
248,809 96,376
51,917 50,383
1,532,655 1,103,984

(a) Employees in the Group’s PRC subsidiaries are required to participate in a defined contribution retirement
scheme administrated and operated by the local municipal government. The Group’s PRC subsidiaries
contribute funds which are calculated on certain percentage of the average employee salary as agreed

by local municipal government to the scheme to fund the retirement benefits of the employees.

(b) Other employee benefits mainly include meal, housing allowances and holiday benefits.

(c) Five highest paid individuals

The five highest paid individuals of the Group for the years ended 31 December 2021 and 2020 are

analysed as follows:

Directors and supervisors
Non-directors and supervisors, the highest paid individuals

Jinke Smart Services Group Co., Ltd.

Number of individuals

Year ended 31 December

2021 2020
4 3
1 2
5 5
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9 EMPLOYEE BENEFIT EXPENSES (Continued)

(©)

Five highest paid individuals (Continued)

Details of the emoluments of the above directors and supervisors are reflected in the analysis shown
in Note 37. Details of the emoluments of the above non-directors and supervisors, the highest paid

individuals for the years ended 31 December 2021 and 2020 are as follows:

Wages and salaries
Discretionary bonuses
Contribution to pension scheme
Housing allowances

Other social insurances

The emoluments fell within the following bands:

Emolument bands (in HK dollar)
Nil — HK$1,000,000

HK$1,000,001 — HK$1,500,000
HK$1,500,001 — HK$2,000,000

Year ended 31 December

2021 2020

RMB’000 RMB’ 000

577 988

518 1,204

20 51

15 40

14 38

1,144 2,321
Number of individuals

Year ended 31 December

2021 2020

1 2

1 2
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Net foreign exchange losses

Gains on settlement of financial assets at fair value through
profit or loss

Gains on wealth management products

Gains from bargain purchase (Note 34(b))

Losses on disposal of subsidiaries

Losses on disposal of property, plant and equipment and
intangible assets

(Losses)/gains on disposal of other assets

Written-off of payables

Others

FINANCE INCOME - NET

Finance income
Interest income from bank deposits
Interest income from loans to related parties

Finance cost
Interest expense on borrowings
Interest expense of lease liabilities (Note 30)

Finance income — net

Jinke Smart Services Group Co., Ltd.

Year ended 31 December

2021 2020
RMB’000 RMB’ 000
(77,522) (40,303)
49,795 -
392 -
2,011 -
- (2,457)
(537) (157)
(456) 904
- 2,701
(640) 2,043
(26,957) (87,269)
Year ended 31 December
2021 2020
RMB’000 RMB’ 000
(Restated)
26,732 10,294
- 75,100
26,732 85,394
- (76,727)
(1,591) (261)
(1,591) (76,988)
25,141 8,406




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

12 INCOME TAX EXPENSES

Current income tax
— PRC corporate income tax

Deferred income tax (Note 31)
— PRC corporate income tax

Year ended 31 December

2021 2020
RMB’000 RMB’000
(Restated)

258,627 131,503
(14,604) 2,288
244,023 133,791

The income tax expense for the year can be reconciled to the profit before income tax per the consolidated

statement of comprehensive income as follows:

Profit before income tax

Tax charge at effective rate applicable to profits in the respective
group entities
Tax effects of:
— Expenses not deductible for tax purposes
— Tax effect of super deduction
— The impact of change in tax rate applicable to subsidiaries

Total income tax expenses

Year ended 31 December

2021 2020
RMB’000 RMB’000
(Restated)

1,320,853 766,008
243,994 134,062
1,226 610
(927) (1,082)

(270) 201

244,023 133,791

The effective income tax rate was 18.5% and 17.5% for the years ended 31 December 2021 and 2020

respectively.
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INCOME TAX EXPENSES (Continued)

Hong Kong profits tax

No Hong Kong profits tax was applicable to the Group for the year ended 31 December 2021. There was a
subsidiary incorporated in Hong Kong. No Hong Kong profit tax was provided for this Hong Kong subsidiary
as there was no estimated taxable profits that was subject to Hong Kong profits tax during the year ended 31
December 2021 (2020: nil).

PRC corporate income tax

Income tax provision of the Group in respect of operations in the PRC has been calculated at the applicable
tax rate on the estimated assessable profits for the year, based on the existing legislation, interpretations and
practices in respect thereof.

The general corporate income tax rate in PRC is 25%. The Company and some of subsidiaries of the Group in
the PRC are located in western cities, and they are subject to a preferential income tax rate of 15% for certain
years.

Certain operations of the Group in the PRC were qualified as “Small Low-Profit Enterprise” and taxed at
reduced tax rate of 20% from 1 January 2008. During the year ended 31 December 2021, the “Small Low-Profit
Enterprise” whose taxable income less than RMB3 million can enjoy the preferential income tax treatment with
the income tax rate of 20% and is eligible to have their tax calculated based on 12.5% or 50% of their taxable
income.

EARNINGS PER SHARE

The basic earnings per share is calculated by dividing the profit attributable to owners of the Company by the
weighted average number of ordinary shares during the years ended 31 December 2021 and 2020.

The Company did not have any potential ordinary shares outstanding during the years ended 31 December
2021 and 2020. Diluted earnings per share is equal to basic earnings per share.

Year ended 31 December

2021 2020
(Restated)
Profit attributable to owners of the Company (RMB ’000) 1,057,182 616,616
Weighted average number of ordinary shares (in thousands) 652,837 497,011
Basic and diluted earnings per share for profit attributable to the
owners of the Company during the year (expressed in RMB per
share) 1.62 1.24
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14 SUBSIDIARIES

The following list contains only the particulars of subsidiaries which principally affected the net profits of the
Group at 31 December 2021 and 2020:

Company name

Directly owned:
Chongging Jinke Junyou Property
Management Co., Ltd.*
ERENARNRERARLT
Yancheng Jinke Yongheng Property
Service Co., Ltd.*
B EIRRRERLT
Chongging Jinhongtong Construction
Project Management Co., Ltd.*
EROMBRETREREEARAR
Chongging Xingidian Decoration
Engineering Co., Ltd."
ERRARHIRARAT
Chongging Difen Yihui Cultural Creativity
Co., Ltd*
ERESEE L ARARAA
Chongging Tengjie Trading Co., Ltd.*
ERRABERRAA

Chongging Xinshengyue Media Co., Ltd.*
ERBLHERERAA

Chongging Haoshengjin Business
Information Consutting Co., Ltd.*

ERRLEHHENAAARLT

Indirectly owned:

Chongging Jinke Jinchen Hotel
Management Co., Ltd.*

ERSNEREEERARAT

*

Place and date of

incorporation/

establishment/ Registered/
operation and issued and
kind of legal entity paid-in capital
The PRC, RMB300,000,000/
3 June 2013, limited RMB78,965,000
liability company

The PRC, RMB10,000,000/
9 May 2018, limited liability ~ RMB2,000,000
company

The PRC, RMB10,000,000/
5 November 2019, RMB10,000,000
limited liability company

The PRC, RMB150,000,000/
21 September 2004, RMB105,000,000
limited liability company

The PRC, RMB5,000,000/
14 June 2016, RMB5,000,000
limited liability company

The PRC, RMB10,000,000/
25 March 2016, RMB10,000,000
limited liability company

The PRC, RMB5,000,000/
27 August 2020, RMB5,000,000
limited liability company

The PRC, RMB10,000,000/
15 October 2020, Nil
limited liability company

The PRC, RMB100,000,000/
23 May 2016, RMB2,000,000

limited liability company

names as they do not have an official English name.

Ownership interest

held by the Group

2021 2020
100% 100%
51% 51%
100% 100%
100% 100%
100% 100%
100% 100%
100% 100%
100% 100%
100% 100%

Ownership interest

held by

non-controlling

interests

2021

49%

100%

2020

49%

100%

Principal activities
and place of operation  Note

Property management
services in Chongging

Property management
services in Yancheng

Construction management
services in Chongging

Decoration services in
Chongging

Cultural management
services in Chongging

Trading services in
Chongging

Advertising Services in
Chongging

Consulting services in
Chongging

Hotel management (i)
services in Chongging

The English name of the subsidiaries represents the best effort by the management of the Group in translating their Chinese

(i) On 31 December 2021, the Company completed its acquisition of 100% of the equity interests in Jinchen Hotel from Jinke
Enterprise Management, which is a subsidiary of Jinke Property. The acquisition is considered as a business combination
involving entities under common control (Note 34(a)).

2021 Annual Report

197



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

15

16

198

INVESTMENTS IN ASSOCIATES AND JOINT VENTURES

Year ended 31 December

2021 2020
RMB’000 RMB’000
Opening carrying amount 4,850 160
Capital injections 38,437 5,535
Share of net profits/(losses) 4,101 (845)
Deregistration of a joint venture (229) =
Closing carrying amount 47,159 4,850
PROPERTY, PLANT AND EQUIPMENT AND RIGHT-OF-USE ASSETS
Equipment Right-of-use
and Leasehold  Construction assets
Buildings machinery Vehicles Furniture improvements  in progress (Note 30) Total
RMB 000 RMB 000 RMB 000 RMB 000 RMB 000 RMB 000 RMB 000 RMB 000
Year ended 31 December 2020 (Restated)
QOpening net book amount - 22,74 1,203 766 4,036 2,181 3,736 34,663
Additions - 8,093 768 87 3,183 1,229 48,323 61,683
Disposal of subsidiaries - (10) - - - - - (10)
Transfer to leasehold improvements - - - - 2,181 (2,181) - -
Disposals - (325) (5) ) - - - (333)
Depreciation charge - (6,831) (442) (261) (2,631) - (2,824) (12,989)
Closing net book amount = 23,668 1524 589 6,769 1229 49,235 83,014
As at 31 December 2020 (Restated)
Cost - 52,184 3,247 2,233 13,652 1,229 55,648 128,193
Accumulated depreciation - (28,516) (1,729) (1,644) (6,883) - (6,413) (45,179)
Net book amount - 23,668 1,524 589 6,769 1,229 49235 83,014
Year ended 31 December 2021
QOpening net book amount - 23,668 1,524 589 6,769 1,229 49,235 83,014
Additions 8,705 9,104 3,763 205 1,123 33,082 154,109 220,181
Acquisition of subsidiaries (Note 34(b)) 566 3,198 47 44 157 - - 4392
Transfer to leasehold improvements - - - - 11,407 (11,407) - -
Disposals - (574) (251) (13) (270) - (1,116) (2,224)
Depreciation charge (175) (1,722) (696) (233) (4,090) - (9,603) (22,519)
Closing net book amount 9,096 21,674 4,767 682 25,09 22,904 192,625 282,844
As at 31 December 2021
Cost 9425 62,252 7,461 2,388 35,786 22,904 208,382 348,598
Accumulated depreciation (329) (34,578) (2,694) (1,706) (10,690) - (15,757) (65,754)
Net book amount 9,096 27,674 4,767 682 25,096 22,904 192,625 262,844
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16 PROPERTY, PLANT AND EQUIPMENT AND RIGHT-OF-USE ASSETS (Continued)

Depreciation expenses were charged in the consolidated statement of comprehensive income and capitalized

in the statement of financial position to the following categories:

Cost of sales

Selling and marketing expenses
Administrative expenses
Construction in progress

Year ended 31 December

2021 2020
RMB’000 RMB’000
(Restated)

9,646 6,736

9 7

5,632 5,494
7,232 752
22,519 12,989

(a) No property, plant and equipment is restricted or pledged as security for liabilities as at 31 December

2021 and 2020.
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INTANGIBLE ASSETS

Year ended 31 December 2020
(Restated)

Opening net book amount

Additions

Amortization

Closing net book amount

As at 31 December 2020 (Restated)
Cost
Accumulated amortization

Net book amount

Year ended 31 December 2021
Opening net book amount

Additions

Acquisition of subsidiaries (Note 34 (b))
Disposals

Amortization

Closing net book amount

As at 31 December 2021
Cost
Accumulated amortization

Net book amount

Jinke Smart Services Group Co., Ltd.

Goodwill Customer Software
(Note 34) Relationship and others Total
RMB’000 RMB’000 RMB’000 RMB’000
_ = 5,017 5,017
_ - 7,402 7,402
- - (2,431) (2,431)
— - 9,988 9,988
- - 16,758 16,758
- - (6,770) (6,770)
- - 9,988 9,988
- - 9,988 9,988
- - 11,235 11,235
410,041 117,730 22 527,793
= = (1) (1)
- (4,612) (3,610) (8,222)
410,041 113,118 17,634 540,793
410,041 117,730 28,084 555,855
- (4,612) (10,450) (15,062)
410,041 113,118 17,634 540,793
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17

INTANGIBLE ASSETS (Continued)

Amortization of intangible assets has been charged to the following categories in the consolidated statement of

comprehensive income:

Year ended 31 December

2021 2020

RMB’000 RMB’ 000

Cost of sales 4,788 546
Selling and marketing expenses 19 19
Administrative expenses 3,415 1,866
8,222 2,431

(@)

(b)

(c)

During the year ended 31 December 2021, the Group acquired several property management companies
(Note 34). Total identifiable net assets of these entities acquired as at their respective acquisition
dates were amounted RMB74,284,000, including identified customer relationship of RMB117,730,000
recognized by the Group.

An independent valuation was performed by an independent valuer to determine the amount of the
customer relationship recognized by the Group during year ended 31 December 2021. Methods and key
assumptions in determining the fair value of the customer relationship as at respective acquisition dates
are disclosed as follows:

Expected life of
the intangible
Valuation technique Discount rate assets

Customer Relationship Discounted cash flow 11.7%-14.4% 10 years
As at 31 December 2021, goodwill of RMB410,041,000 (31 December 2020: nil) has been allocated
to each group of cash-generating units for impairments testing. Goodwill of RMB169,149,000 and
RMB103,636,000 was allocated to the property management business operated by Sichuan Tongyong
Property Services Co., Ltd. (“Tongyong Services”) and Chongqing Zhongke Sanxin Property Services

Co., Ltd. and its subsidiaries (“Sanxin Services”), respectively.

Management performed an impairment assessment on the goodwill as at 31 December 2021. The
recoverable amount of the property management business operated by the acquired subsidiaries have
been assessed by an independent valuer or the management and determined based on VIU calculations.
The calculations used cash flow projections based on financial budgets covering a five-year period
approved by management.
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INTANGIBLE ASSETS (Continued)

The following table sets forth each key assumption on which management has based its cash flow projections

to undertake impairment testing of goodwill:

Tongyong Sanxin Other
Services Services subsidiaries
2021
Compound annual growth rate of revenue during the
projection period (%) 9.4% 0.7% 2.3%-4.3%
Earnings before interest, tax, depreciation and amortisation
(‘EBITDA”) margin during the projection period (%) 31.9%-35.5%  22.2%-33.2%  20.4%-27.3%
Long term growth rate (%) 2.0% 2.0% 2.0%
Pre-tax discount rate (%) 16.2% 17.0% 16.4%-17.5%

Management has determined the values assigned to each of the above key assumptions as follows:

Assumption Approach used to determine values

Compound annual growth rate of revenue

expectations of market development.

Based on the past performance and management’s

EBITDA margin Based on the past performance and management’s

expectations for the future.

Long term growth rate This is the weighted average growth rate used to

extrapolate cash flows beyond the budget period.

Pre-tax discount rate Reflect specific risks relating to the relevant cash-

generating units.

By reference to the recoverable amount assessed as at 31 December 2021, the directors of the Company

determined that no impairment provision on goodwill was required as at 31 December 2021.

Jinke Smart Services Group Co., Ltd.
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18 FINANCIAL GUARANTEES

Guarantees for sale and leaseback financing loan of
a related party (Note(a))

As at 31December

2021
RMB’000

25,000

2020
RMB’000

(a) During the year ended 31 December 2021, Jinchen Hotel, the newly acquired subsidiary under common
control (Note 34(a)), provided guarantees to a subsidiary of Jinke Property Group to obtain sale and
leaseback financing loan. Pursuant to the terms of the guarantees, the loan is unconditionally and
irrevocably guaranteed by Jinchen Hotel. The fair value of financial guarantee is insignificant both at
initial recognition and at 31 December 2021. The Group considers the repayment progress of the relevant
loan by the related party and considers that the likelihood of default in payments is minimal. The financial
guarantee contracts will terminate and guarantees provided for sale and leaseback financing loan of a

related party will be released on 6 October 2024.

19 INVENTORIES

Merchandise goods
Consumables
Raw materials

As at 31 December

2021 2020
RMB’000 RMB’000
(Restated)

13,996 10,025
6,792 4,312
2,078 1,936
22,866 16,273
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20 OTHER ASSETS

21

204

The Group and the Company

Parking lots

As at 31

2021
RMB’000

53,320

December

2020
RMB’000

60,602

The Group held a small number of parking lots of certain properties it managed for ultimate sales purpose, but
the sales of these parking lots is not the part of the Group’s core business and the Group does not intend to

engage in such business in the future.

FINANCIAL INSTRUMENTS BY CATEGORY

Financial assets at amortized cost
Trade and bill and other receivables
(excluding prepayments and input VAT to be deducted) (Note 22)
Cash and cash equivalents (Note 23)
Restricted cash (Note 24)
Term deposits (Note 25)

Financial liabilities at amortized cost
Trade and bill and other payables

(excluding accrued payroll and other taxes payables) (Note 29)
Lease liabilities (Note 30)

Jinke Smart Services Group Co., Ltd.

As at 31 December
2021 2020
RMB’000 RMB’000
(Restated)
3,663,359 1,496,990
4,922,276 6,856,275
2,083 364
245,169 -
8,832,887 8,353,629
1,550,878 756,731
200,274 48,651
1,751,152 805,382
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22 TRADE AND BILL AND OTHER RECEIVABLES AND PREPAYMENTS
The Group

As at 31 December

2021 2020
RMB’000 RMB’000
(Restated)
Trade receivables (Note (a))
— Related parties (Note 35(d)) 360,720 295,224
— Third parties 1,721,490 773,001
2,082,210 1,068,225
Less: allowance for impairment of trade receivables (78,183) (11,691)
2,004,027 1,056,534
Bill receivables
— Related parties (Note 35(d)) 7,877 -
— Third parties 700 1,084
8,577 1,084
Other receivables
— Related parties (Note 35(d)) 1,327,562 10,989
— Third parties 341,638 430,186
1,669,200 441,175
Less: allowance for impairment of other receivables (18,445) (1,803)
1,650,755 439,372
Prepayments
— Third parties 626,166 87,5632
Input VAT to be deducted 13,522 3,160
4,303,047 1,587,682
Less: non-current portion of prepayments (92,774) (6,049)
Current portion of trade and bill and other receivables and prepayments 4,210,273 1,581,633
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TRADE AND BILL AND OTHER RECEIVABLES AND PREPAYMENTS (Continued)

The Company

Trade receivables (Note (a))
— Subsidiaries
— Related parties
— Third parties

Less: allowance for impairment of trade receivables

Bill receivables
— Related parties
— Third parties

Other receivables
— Subsidiaries
— Related parties
— Third parties

Less: allowance for impairment of other receivables

Prepayments
— Subsidiaries
— Third parties

Input VAT to be deducted

Dividend receivables

Less: non-current portion of prepayments

Current portion of trade and bill and other receivables and prepayments

Jinke Smart Services Group Co., Ltd.

As at 31 December

2021 2020
RMB’000 RMB’000
246,143 207
216,236 254,708
886,879 547,901
1,349,258 802,816
(29,548) (8,380)
1,319,710 794,436
78 -

= 1,084

78 1,084
2,322,734 685,565
909,301 6,726
224,228 67,399
3,456,263 759,690
(8,707) (1,158)
3,447,556 758,532
11,349 2,695
43,061 20,205
54,410 22,900
5,012 1,579
2,255 =
4,829,021 1,578,531
(24,774) (5,929)
4,804,247 1,572,602
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22 TRADE AND BILL AND OTHER RECEIVABLES AND PREPAYMENTS (Continued)
(a) Trade receivables mainly arise from space property management services income.
Space property management services income are received in accordance with the terms of the relevant
services agreements. Service income from space property management service is due for payment by
the residents upon the issuance of demand note and property developers upon the issuance of document

of settlement.

As at 31 December 2021 and 2020, the ageing analysis of the trade receivables based on invoice date were as

follows:
The Group
As at 31 December

2021 2020
RMB’000 RMB’ 000
(Restated)
Upto 1 year 1,891,135 1,018,156
1to 2 years 167,552 43,553
2 to 3 years 19,497 4,040
3to 4 years 1,970 2,395
4 to 5 years 2,027 52
Over 5 years 29 29
2,082,210 1,068,225

The Group applies the simplified approach to provide for ECL prescribed by HKFRS 9. As at 31 December
2021 and 2020, a provision of RMB78,183,000 and RMB11,691,000 was made against the gross amounts of
trade receivables (Note 3.1.3).
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22 TRADE AND BILL AND OTHER RECEIVABLES AND PREPAYMENTS (Continued)

The Company

Up to 1 year
1to 2 years
2 to 3 years
3 to 4 years
4 to 5 years

As at 31 December
2021 2020
RMB’000 RMB’ 000
1,291,701 765,745
48,145 33,075
7,686 2,054
50 1,942
1,676 -
1,349,258 802,816

The Company applies the simplified approach to provide for ECL prescribed by HKFRS 9. As at 31 December
2021 and 2020, a provision of RMB29,548,000 and RMB8,380,000 was made against the gross amounts of

trade receivables.
23 CASH AND CASH EQUIVALENTS

The Group

Cash at bank, payment platforms and on hand (Note(a))
— Denominated in RMB
— Denominated in HK$
— Denominated in US$

208 Jinke Smart Services Group Co., Ltd.

As at 31 December
2021 2020
RMB’000 RMB’ 000
(Restated)
4,110,610 1,217,866
805,236 5,638,409
6,430 -
4,922,276 6,856,275
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23 CASH AND CASH EQUIVALENTS (Continued)

The Company

As at 31 December

2021 2020
RMB’000 RMB’000

Cash at bank, payment platforms and on hand (Note(a))
— Denominated in RMB 2,535,940 928,905
— Denominated in HK$ 805,236 5,638,409
— Denominated in US$ 54 -
3,341,230 6,567,314

(a) The conversion of RMB denominated balances into foreign currencies and the remittance of such foreign
currencies denominated bank balances and cash out of the PRC are subject to relevant rules and
regulation of foreign exchange control promulgated by the PRC government.

24 RESTRICTED CASH

Restricted cash mainly represents a subsidiary’s cash deposits held in a bank as the performance security for
tourism services according to the requirements of local government authority.

25 TERM DEPOSITS
As at 31 December 2021, term deposits were all denominated in HK$ and the initial terms of the Group’s term

deposits were twelve months. The annual interest rates of the Group’s term deposits held in banks throughout
the year ended 31 December 2021 was 1.20% per annum. (31 December 2020: nil)
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26 FAIR VALUE MEASUREMENT OF FINANCIAL INSTRUMENTS
(@) Fair value hierarchy

This section explains the judgements and estimates made in determining the fair values of the financial
instruments that are recognized and measured at fair value in the financial statements.

To provide an indication about the reliability of the inputs used in determining fair value, the Group has
classified its financial instruments into the three levels prescribed under the accounting standards. An
explanation of each level follows underneath the table.

The different levels have been defined as follows:

o Quoted prices (unadjusted) in active markets for identical assets or liabilities (level 1).

J Inputs other than quoted prices included within level 1 that are observable for the asset or liability,
either directly (that is, as prices) or indirectly (that is, derived from prices) (level 2).

J Inputs for the asset or liability that are not based on observable market data (that is, unobservable
inputs) (level 3).

The following table presents the changes in level 3 instruments for the year ended 31 December 2021.

Financial
assets at fair
value through
profit or loss

Wealth

management

products

RMB’000

Opening balance -
Additions 10,000
Acquisition of subsidiaries (Note 34(b)) 14,500
Gains for the year recognized in profit or loss 392
Disposals (24,892)

Closing balance -
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26 FAIR VALUE MEASUREMENT OF FINANCIAL INSTRUMENTS (Continued)
(b) Valuation techniques used to determine fair values

Level 3 financial instruments comprise wealth management product. The fair value of the investment is
determined using discounted cash flow analysis.

There were no other changes in valuation techniques during the year.
27 SHARE CAPITAL

The Group and the Company

Number of
ordinary
shares  Share capital
RMB’000
Issued and fully paid
As at 31 December 2021 and 2020 652,848,100 652,848
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RESERVES

The Group

Balance at 1 January 2020
Business combination under common control

Balance at 1 January 2020 (Restated)

Profit for the year

Transfer from reserves to share capital

Capital contribution from owners

Issue of shares in connection with the Listing

Acquisition of additional interests in
subsidiaries

Change in ownership interests in a subsidiary
without change of control

Appropriation of statutory reserves (Note (a))

Balance at 31 December 2020 (Restated)

Balance at 1 January 2021

Profit for the year

Acquisition of additional interests in a
subsidiary

Dividend declared to shareholders of the
Company

Purchase of shares in connection with share
award scheme (Note (b))

Business combination under common control
(Note 34(a))

Change in ownership interests in a subsidiary
without change of control

Other transaction with non-controlling
interests

Appropriation of statutory reserves (Note (a))

Balance at 31 December 2021

Jinke Smart Services Group Co., Ltd.

Shares
held for
share award Capital Statutory  Total other Retained Total
scheme reserves reserves reserves earnings reserves
RMB’000 RMB’000 RMB’000 RMB’000 RMB’000 RMB’000

- - 25,000 25,000 407,700 432,700
- 2,000 - 2,000 (16,838) (14,838)
- 2,000 25,000 27,000 390,862 417,862
- - - 616,616 616,616
= 19,805 (25,000) (5,195) (400,278) (405,473)
- 433,525 - 433,525 - 433,525
- 5,496,007 - 5,496,007 - 5,496,007
- (12,222) - (12,222) - (12,222)
- (827) - (827) - (827)
- - 56,982 56,982 (56,982) -
- 5,938,288 56,982 5,995,270 550,218 6,545,488
- 5,938,288 56,982 5,995,270 550,218 6,545,488
- - - - 1,057,182 1,057,182
- 20 - 20 - 20
- - - - (326,424) (326,424)

(13,281) - - (13,281) - (13,281)
- (261,000) - (261,000) - (261,000)
- (434) - (434) - (434)
- 2,606 - 2,606 - 2,606
- - 77,580 77,580 (77,580) -

(13,281) 5,679,480 134,562 5,800,761 1,203,396 7,004,157
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28 RESERVES (Continued)

(@)

(b)

In accordance with relevant rules and regulations in the PRC, the PRC Group entities are required to
transfer 10% of their profit after taxation calculated under PRC accounting rules and regulations to the
statutory reserve fund, until the accumulated total of the fund reaches 50% of their registered capital. The
statutory reserve fund can only be used, upon approval by the relevant authority, to offset losses carried
forward from previous years or to increase capital of the respective Group entities.

The Board of the Company adopted the Share Award Scheme on 9 September 2021. The Board has
appointed a trustee to purchase shares of the Company on the Stock Exchange out of the Company’s
resources. As at 31 December 2021, no major terms of the Share Award Scheme have been determined
and approved. The purchase was made in advance such that the shares purchased could be awarded to
the selected participant of the Share Award Scheme as soon as it is adopted.

As at 31 December 2021, the trustee has purchased 521,000 shares of the Company which unit price at
HK$31.06 to HK$31.47, totalling HK$16,253,000 (equivalent to approximately RMB13,281,000), under
the Share Award Scheme and no shares have been granted to any employee.

29 TRADE AND BILL AND OTHER PAYABLES

The Group

As at 31 December

2021 2020
RMB’000 RMB’000
(Restated)
Trade payables (Note (a))
— Related parties (Note 35(d)) 4,052 493
— Third parties 582,889 271,959
586,941 272,452
Bill payables
— Third parties 23,219 7,936
Other payables
— Related parties (Note 35(d)) 249,409 35,543
— Third parties 691,064 440,430
940,473 475,973
Accrued payroll 92,482 72,302
Other taxes payables 82,120 50,182
Dividend payables 245 370
174,847 122,854
1,725,480 879,215
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29 TRADE AND BILL AND OTHER PAYABLES (Continued)

214

The Company

Trade payables (Note (a))
— Subsidiaries
— Related parties
— Third parties

Bill payables
— Third parties

Other payables
— Subsidiaries
— Related parties
— Third parties

Accrued payroll
Other taxes payables

As at 31 December
2021 2020
RMB’000 RMB’ 000
17,361 3,590
3,286 452
312,857 205,727
333,504 209,769
22,429 7,749
1,018,253 82,285
17,997 13,454
553,493 387,609
1,589,743 483,348
65,684 56,657
58,970 40,443
124,654 97,100
2,070,330 797,966

As at 31 December 2021 and 2020, the carrying amounts of trade and bill and other payables approximated

their fair values.
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29 TRADE AND BILL AND OTHER PAYABLES (Continued)

(a) Asat 31 December 2021 and 2020, the ageing analysis of the trade payables based on invoice date were

are follows:
The Group
As at 31 December
2021 2020
RMB’000 RMB’000
(Restated)
Upto 1 year 582,279 268,933
1to 2 years 2,997 2,766
2 to 3 years 1,082 165
Over 3 years 583 588
586,941 272,452
The Company
As at 31 December
2021 2020
RMB’000 RMB’000
Up to 1 year 331,943 207,429
1to 2 years 423 1,987
2 to 3 years 913 161
Over 3 years 225 192
333,504 209,769
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30 LEASES

(@) Amounts recognized in the statements of financial position

The Group

As at 31 December

2021 2020
RMB’000 RMB’000
(Restated)

Right-of-use assets (Note 16)
— Properties 192,625 49,235

Lease liabilities

— Current 23,993 3,245
— Non-current 176,281 45,406
200,274 48,651

The Company

As at 31 December

2021 2020
RMB’000 RMB’000

Right-of-use assets
— Properties 7,112 3,000

Lease liabilities

— Current 3,265 1,268
— Non-current 3,835 2,062
7,100 3,330
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30 LEASES (Continued)

(b) Amounts recognized in the consolidated statement of comprehensive income and consolidated

statement of financial position

Depreciation charge (Note 16)
— Properties

Interest expense (included in finance cost) (Note 11)

Interest expense (included in construction in progress)

Expenses relating to short-term leases (included in cost of
sales, selling and marketing expenses and
administrative expense) (Note 8)

Total cash outflows for leases

Year ended 31 December

2021 2020
RMB’000 RMB’000
(Restated)

9,603 2,824
1,591 261
4,761 477
17,264 8,452
26,102 12,719
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30 LEASES (Continued)
(c) A maturity analysis of lease liabilities is shown in the table below:

As at 31 December

2021 2020
RMB’000 RMB’ 000
(Restated)
Leases are payable:
Within 1 year 27,688 3,593
1 to 2 years 28,447 7,886
2to 5 years 79,558 20,514
More than 5 years 130,824 38,817
Minimum lease payments 266,517 70,810
Future finance charge (66,243) (22,159)
Total lease liabilities 200,274 48,651
The present value of lease liabilities is as follows:
Within 1 year 23,993 3,245
1 to 2 years 24,317 7,064
2 to 5 years 62,624 16,666
More than 5 years 89,340 21,676
Total lease liabilities 200,274 48,651
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31 DEFERRED INCOME TAX

The analysis of deferred income tax assets and liabilities is as follows:

Deferred income tax assets:
— Deferred income tax assets to be recovered after more than 12 months
— Deferred income tax assets to be recovered within 12 months
— Set-off of deferred income tax liabilities pursuant to set-off provisions

Deferred income tax liabilities:
— Deferred income tax liabilities to be settled after more than 12 months
— Deferred income tax liabilities to be settled within 12 months
— Set-off of deferred income tax liabilities pursuant to set-off provisions

As at 31 December

2021 2020
RMB’000 RMB’000
(Restated)
23,857 6,668
497 457
(4,418) (1,610)
19,936 5,515
(18,396) (1,552)
(2,990) (734)
4,418 1,610
(16,968) (676)
2,968 4,839
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32
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DEFERRED INCOME TAX (Continued)
The movement in deferred income tax assets/(liabilities) during the years ended 31 December 2021 and 2020,
without taking into consideration the offsetting of balances within the same tax jurisdiction, is as follows:
Excess of
carrying
amount of
property,
plantand Recognition
Allowance equipment upon
on doubtful Accrued over the business
debts expenses  Tax losses tax bases combination Total
RMB’'000 RMB’000 RMB’000 RMB’000 RMB’000 RMB’000
As at 1 January 2020 (Restated) 1,287 55 7,795 (1,999) - 7,138
Credited/(charged) to profit or loss 1,180 (55) (3,126) (287) - (2,288)
Disposal of subsidiaries (11) = = = = (11)
As at 31 December 2020 (Restated) 2,456 - 4,669 (2,286) - 4,839
As at 1 January 2021 2,456 - 4,669 (2,286) - 4,839
Credited/(charged) to profit or loss 15,233 - 810 (2,132 693 14,604
Acquisition of subsidiaries (Note 34) 1,186 - - - (17,661) (16,475)
As at 31 December 2021 18,875 - 5,479 (4,418) (16,968) 2,968
DIVIDENDS

Proposed annual dividend comprised of a final dividend of RMB0.65
(2020: RMBO0.50) per ordinary share (Note (a))

Year ended 31 December

2021
RMB’000

424,351

2020
RMB’000

326,424

(a) A final dividend of RMBO0.65 per share for the year ended 31 December 2021, totalling RMB424,351,265
have been proposed by the Board of the Company and are subject to the approval of the forthcoming
annual general meeting to be held on 9 June 2022. These dividend will be distributed out of the
Company’s retained earnings. These consolidated financial statements have not reflected the proposed

dividend payable.

A final dividend of RMBO0.50 per share for the year ended 31 December 2020, totalling RMB326,424,050
were declared at the annual general meeting held on 25 May 2021. These dividend have been distributed

out of the Company’s retained earnings and paid in cash.
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33 NOTES TO THE CONSOLIDATED STATEMENT OF CASH FLOWS

(@)

Cash generated from operations

Profit before income tax
Adjustments for:
— Depreciation of property, plant and equipment and right-of-use

assets

— Amortization of intangible assets (Note 17)

— Net foreign exchange losses

— Net impairment losses on financial assets (Note 3.1.3)

— Losses on disposal of property, plant and equipment and
intangible assets and (Note 10)

— Losses/(gains) on disposal of other assets (Note 10)

— Finance income — net (Note 11)

— Interest income from loans to related parties (Note 7)

— Losses on disposal of subsidiaries (Note 10)

— Share of net (profits)/losses of associates and joint ventures
accounted for using the equity method (Note 15)

— Gains on wealth management products (Note 10)

— Gains on settlement of financial assets at fair value through profit
and or loss (Note 10)

— Gains from bargain purchase (Note 10)

Changes in working capital:

— Inventories

— Trade and bill and other receivables and prepayments
— Contract liabilities

— Trade and bill and other payables

— Restricted cash

Cash generated from operations

Year ended 31 December

2021 2020
RMB’000 RMB’000
(Restated)
1,320,853 766,008
15,287 12,237
8,222 2,431
90,760 40,303
68,728 8,209
537 157
456 (904)
(25,141) (8,406)
- (15,281)
- 2,457
(4,101) 845
(392) -
(49,795) -
(2,011) -
1,423,403 808,056
(6,441) (10,430)
(1,622,573) (848,947)
153,588 95,648
629,925 199,941
(1,719) 1,091
576,183 245,359
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33 NOTES TO THE CONSOLIDATED STATEMENT OF CASH FLOWS (Continued)
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The reconciliation of liabilities arising from financial activities is as follow:

As at 1 January 2020 (Restated)
Cash flows

— Inflow from financing activities

— Outflow from financing
activities
Non-cash changes
— Acquisition — leases
— Finance expense recognized
— Accrued dividends payable

As at 31 December 2020
(Restated)

As at 1 January 2021
Cash flows

— Inflow from financing activities

— Outflow from financing
activities
Non-cash changes
— Acquisition — leases
— Finance expense recognized
— Accrued dividends payable

As at 31 December 2021

Jinke Smart Services Group Co., Ltd.

Borrowings
and interest Lease Dividends
payables liabilities payable Total
RMB’000 RMB’000 RMB’000 RMB’000
1,842,135 3,857 - 1,845,992
(1,918,862) (4,267) (2,828) (1,925,957)
- 48,800 - 48,800
76,727 261 - 76,988
- - 3,198 3,198
- 48,651 370 49,021
- 48,651 370 49,021
- (8,838) (8332,903) (341,741)
- 158,870 - 158,870
- 1,591 - 1,591
- - 332,778 332,778
- 200,274 245 200,519




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

34 BUSINESS COMBINATIONS

(@)

Business combinations under common control

On 31 December 2021, the Group acquired 100% of the equity interest of Jinchen Hotel from Jinke
Enterprise Management, which is a subsidiary of Jinke Property, at a purchase consideration of
RMB261,000,000, of which RMB240,500,000 has been paid as at 31 December 2021.

The acquisition is considered as a business combination involving entities under common control and
has been accounted for by using merger accounting method. As a result, the consolidated statement of
financial position as at 31 December 2020 and the consolidated statements of comprehensive income,
changes in equity and cash flows for the year ended 31 December 2020 have been restated to include
the results of the acquired entities during that year.

The adoption of merger accounting for the year ended 31 December 2020 has resulted in a decrease in

the Group’s total comprehensive income and profit attributable to the owners of the Company for the year
ended 31 December 2020 by RMB978,000 and RMB978,000 respectively.
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34 BUSINESS COMBINATIONS (Continued)
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(a)

Business combinations under common control (Continued)

The effect of merger accounting restatement described above on the consolidated statement of

comprehensive income for the year ended 31 December 2020 by line items is as follows:

Revenue
Cost of sales

Gross profit

Selling and marketing expenses
Administrative expenses

Net impairment losses on financial assets
Other income

Other losses — net

Operating profit

Finance income
Finance cost

Finance income — net

Share of net losses of an associate and joint
ventures accounted for using the equity method

Profit before income tax
Income tax expenses

Profit and total comprehensive income for
the year

Profit and total comprehensive income
attributable to:
— Owners of the Company
— Non-controlling interests

Earnings per share (expressed in RMB per share)
— Basic and diluted earnings per share

Jinke Smart Services Group Co., Ltd.

Year ended Merger Year ended
31 December accounting 31 December
2020 adjustment 2020
RMB’000 RMB’000 RMB’000

(Originally
presented) (Restated)
3,358,944 12,934 3,371,878
(2,361,590) (999) (2,362,589)
997,354 11,935 1,009,289
(1,672) - (1,672)
(237,984) (13,616) (251,600)
(8,222) 13 (8,209)
47,819 89 47,908
(37,269) — (37,269)
760,026 (1,579) 758,447
85,362 32 85,394
(76,988) — (76,988)
8,374 32 8,406
(845) - (845)
767,555 (1,547) 766,008
(134,360) 569 (133,791)
633,195 (978) 632,217
617,594 (978) 616,616
15,601 = 15,601
633,195 (978) 632,217
1.24 - 1.24




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

34 BUSINESS COMBINATIONS (Continued)
(@) Business combinations under common control (Continued)

The effect of merger accounting restatement described above on the financial position as at 31 December
2020 by line items is as follows:

As at Merger As at
31 December accounting 31 December
2020 adjustment 2020
RMB’000 RMB’000 RMB’000
(Originally
presented) (Restated)
Assets
Non-current assets
Property, plant and equipment 29,477 4,302 33,779
Right-of-use assets 4,868 44,367 49,235
Other intangible assets 9,988 = 9,988
Investments in an associate and joint ventures 4,850 — 4,850
Prepayments for acquisition of entity interest 6,049 = 6,049
Deferred income tax assets 4,946 569 5,218
60,178 49,238 109,416
Current assets
Inventories 16,255 18 16,273
Other assets 60,602 - 60,602
Trade and bill and other receivables and prepayments 1,574,505 7,128 1,581,633
Restricted cash 364 — 364
Cash and cash equivalents 6,840,339 15,936 6,856,275
8,492,065 23,082 8,515,147
Total assets 8,552,243 72,320 8,624,563
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34 BUSINESS COMBINATIONS (Continued)

(@) Business combinations under common control (Continued)

As at Merger As at
31 December accounting 31 December
2020 adjustment 2020
RMB’ 000 RMB’ 000 RMB’ 000
(Originally
presented) (Restated)
Equity
Equity attributable to owners of the Company
Share capital 652,848 - 652,848
Other reserves 5,993,270 2,000 5,995,270
Retained earnings 568,034 (17,816) 550,218
7,214,152 (15,816) 7,198,336
Non-controlling interests 38,311 - 38,311
Total equity 7,252,463 (15,816) 7,236,647
Liabilities
Non-current liabilities
Lease liabilities 3,685 41,721 45,406
Deferred income tax liabilities 676 - 676
4,361 41,721 46,082
Current liabilities
Trade and bill and other payables 834,419 44,796 879,215
Lease liabilities 1,748 1,497 3,245
Contract liabilities 386,775 122 386,897
Current income tax liabilities 72,477 - 72,477
1,295,419 46,415 1,341,834
Total liabilities 1,299,780 88,136 1,387,916
Total equity and liabilities 8,552,243 72,320 8,624,563
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34 BUSINESS COMBINATIONS (Continued)

(b)

Business combinations not under common control

During the year ended 31 December 2021, the Group completed several acquisitions of equity interests
in certain property management companies at an aggregate purchase consideration of RMB471,275,000.
Goodwill of RMB410,041,000 and total identifiable net assets of RMB74,284,000 were recognized.
The directors of the Company consider that the acquisition of Tongyong Services and Sanxin Services
constituted a substantial acquisition for the Group while other subsidiaries acquired during the year were
not significant to the Group. Thus, only financial information of Tongyong Services and Sanxin Services

on the acquisition date were disclosed individually.

Details of the purchase considerations, the net assets acquired are as follows:

Tongyong Sanxin
Services Services Others Total
RMB’000 RMB’000 RMB’000 RMB’000
Purchase Consideration
— Cash paid 157,500 94,411 138,489 390,400
— Acquisition prepayments = = 6,049 6,049
— Consideration payable 52,500 14,000 8,326 74,826
Total purchase consideration 210,000 108,411 152,864 471,275
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34 BUSINESS COMBINATIONS (Continued)

(b) Business combinations not under common control (Continued)

Tongyong Sanxin
Services Services Others Total
RMB’000 RMB’000 RMB’000 RMB’000
Recognized amounts of
identifiable assets acquired
and liabilities assumed
Cash and cash equivalents
(Note (i) 11,602 1,992 45,175 58,769
Property, plant and equipment
(Note 16) 14 129 4,249 4,392
Other intangibles (excluding
customer relationship) (Note 17) = 22 - 22
Customer relationship
(included in other intangible
assets) (Note 17) 52,150 11,830 53,750 117,730
Deferred income tax assets
(Note 31) 851 321 14 1,186
Financial assets at fair value
through profit or loss (Note 26 (a)) - 500 14,000 14,500
Trade and other receivables and
prepayments 11,344 35,035 25,770 72,149
Inventories - - 152 152
Trade and other payables (13,971) (36,975) (77,142) (128,088)
Contract liabilities (10,510) (6,304) (28,893) (45,707)
Current income tax liabilities (2,806) - (354) (3,160)
Deferred income tax liabilities
(Note 31) (7,823) (1,775) (8,063) (17,661)
Total identifiable net assets 40,851 4,775 28,658 74,284
Less: non-controlling interests - - (11,039) (11,039)
Identifiable net assets attributable
to the Company 40,851 4,775 17,619 63,245
Goodwill (Note 17) 169,149 103,636 137,256 410,041
Gains from bargain purchase
(Note 10) - - (2,011) (2,011)
169,149 103,636 135,245 408,030
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34 BUSINESS COMBINATIONS (Continued)

(b) Business combinations not under common control (Continued)

(i)

Net cash outflow arising from the acquisitions during the year ended 31 December 2021:

Cash consideration paid

Cash and cash equivalents
acquired on the
acquisition date

Net cash outflow on
acquisitions

Revenue and profit contribution

Tongyong Sanxin
Services Services Others Total
RMB’000 RMB’000 RMB’000 RMB’000
(157,500) (94,411) (138,489) (390,400)
11,602 1,992 45,175 58,769
(145,898) (92,419) (93,314) (331,631)

The acquired businesses contributed revenue of RMB136,268,000 and net profit of RMB26,417,000
to the Group for the period from their respective acquisition dates to 31 December 2021.

If the acquisitions had occurred on 1 January 2021, the consolidated statements of comprehensive
income for the year ended 31 December 2021 would show pro-forma revenue of RMB6,053,700,000

and net profit of RMB1,085,038,000, respectively.

No contingent liability has been recognized for the business combination during the year ended 31

December 2021.
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35 RELATED PARTY TRANSACTIONS
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(a)

Name and relationship with related parties

Name

Jinke Property Group
Chongging Jinjiahe Property Development Co., Ltd.*
EESEREHERBERAR
Chongging Kunxiang Yutang Property Development
Co., Ltd.*
EERAERFEHERBERAR
Chongging Pinjinyue Property Development Co., Ltd.*
EEmBRNEERBERAT
Chongging Xidao Property Development Co., Ltd.*
EERERTEMBERAR
Henan Jinshangbaishi Enterprises Co., Ltd.*
e EEHEEFRAR
Henan Zhongjian Jinlun Enterprises Co., Ltd.*
SRR ERREXRERAA
Henan Zhongshu Enterprises Co., Ltd.*
AEHREEXRARAF
Chongging Xilianjin Property Development Co., Ltd.*
EEAHBELERBERAR
Yunnan Jiaxun Property Development Co., Ltd.*
ERHREREHERBERAT
Gongyi Bixin Enterprises Co., Ltd.*
BERTEMREFERAT
Anqing Jinshixiang Property Development Co., Ltd.*
ZESHERHERBERAA
Linquan County Jiarun Property Development
Co., Ltd.*
HRESEELERBERRAR
Lanxi Zhonglianglong Enterprises Co., Ltd.*
BREPREEXRRLA
Lanxi Hongke Enterprises Co., Ltd.*
HEBRBEXERAR
Changzhou Meike Property Development Co., Ltd.*
BEMNTEREHEERRERAA
Yueyang County Dingyue Property Development
Co., Ltd.*
EGSRRERERBERAR
Jian Jinchen Property Development Co., Ltd.*
HEREREHERBERAF
Xuchang Jinyao Property Co., Ltd.*
HESREMESRAT

Jinke Smart Services Group Co., Ltd.

Relationship

Ultimate holding company and its subsidiaries

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property
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35 RELATED PARTY TRANSACTIONS (Continued)

(@)

Name and relationship with related parties (Continued)

Name

Suzhou Xincheng Jinyue Property Development
Co., Ltd.*

BMNFHEREHERBEERA R

Shijiazhuang Jinke Property Development Co., Ltd.*

AREEREHERBERAA

Hebei Guokong Lancheng Property Development
Co., Ltd.*

STIEBEEE N E it ER AR A A

Suzhou Tianchen Property Development Co., Ltd.*

BEMAREHERBERLH

Changzhou Jinke Property Development Co., Ltd.*

ENENEHERBERATF

Fujian Hilton Holiday Hotel Co., Ltd.*

BESHERAXBEBRAR

Chongging Jinke Junzhi Property Development
Co., Ltd.*

EETSRNBEEHERBERAR

Dalian Hongkun Enterprises Co., Ltd.*

RELHEXERDF

Shijiazhuang Jinke Tianyao Property Development
Co., Ltd.*

AREERREEHERZERAA

Chongging Meike Property Development Co., Ltd.*

EEENEHERBARAR

Chonggqing Bijiayi Property Development Co., Ltd.*

EETERARMERBERAR

Yunnan Jinke Xinhaihui Enterprises Co., Ltd.*

ERHENEEEEXARAA

Changzhou Baijun Property Development Co., Ltd.*

ENEREHERBERAR

Nanjing Yuhong Property Development Co., Ltd.*

ARAEELEREERA R

Changde Dingye Property Development Co., Ltd.*

BEMRXEEREERAT

Chengdu Leading Property Development Co., Ltd.*

B EEEEREER AR

Chongging Bijinhui Property Development Co., Ltd.*

EETEESBRHERZERAR

Relationship

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property
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35 RELATED PARTY TRANSACTIONS (Continued)
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(a)

Name and relationship with related parties (Continued)

Name

Chongging Jinjianglian Property Development
Co., Ltd.*
EESTHENERBERAR
Chongging Meichengjin Property Development
Co., Ltd.*
EEXHEREMERBERAA
Hengyang Dingheng Property Development Co., Ltd.*
kR EEREERAR
Shangrao Yuesheng Property Development Co., Ltd.*
tEmHREEERBERAA
Yidu Jiaotou Jinwei Property Development Co., Ltd.*
HBXREEEHERRERAR
Yiwu Lianxiang Enterprises Co., Ltd.*
BERTHFEXBRAR
Shenyang Junyu Property Development Co., Ltd.*
EERTRIEERBRERAF
Shanghai Longjun Property Development Co., Ltd.*
bemgEERBERAR
Guangxi Tangpeng Investment Co., Ltd.*
EREBRERRAT
Chongging Jinnan Shengtang Property Development
Co., Ltd.*
EECHEREREERBERAR

Chongging Jinyonghe Property Development Co., Ltd.*

ERSKREHERBARATE

Nanyang Zhongliang Chengtong Enterprises Co., Ltd.*

EEPREBERERLF

Dalian Runyu Property Development Co., Ltd.*
REBEEHERBERAT

Zhengzhou Xinyinke Enterprises Co., Ltd.*
ERMFETER B B RBIRA R

Wenzhou Kaiyi Enterprises Co., Ltd.*
AMNmEEEERRRAA

Dalian Fengmao Enterprises Co., Ltd.*
RELKBXBRAT

Yueqing Liangpin Enterprises Co., Ltd.*
HETRMBEFERAF

Chongging Taijun Property Development Co., Ltd.*
EERREHEMBERAR

Jinke Smart Services Group Co., Ltd.

Relationship

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property
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35 RELATED PARTY TRANSACTIONS (Continued)

(@)

Name and relationship with related parties (Continued)

Name

Hubei Jiaotou Hailujing Suizhou Enterprises Co., Ltd.*
MR BERMEMNE XA BRAA
Qingdao Hengmei Enterprises Co., Ltd.*
BEEBXEXERAT
Chongging Wisler Construction Co., Ltd.*
EERIT#ERBRAT
Chongging Meichen Property Development Co., Ltd.*
ERXREHERBERAA
Shangrao Kesong Enterprises Co., Ltd.*
EEmREEERRAA
Chongging Jinyuhui Real Estate Development
Co., Ltd.*
ERSRERMERBAERAT
Qingdao Shimao Boxi Real Estate Co., Ltd.*
EEHXEEERARAF
Chengdu Shengbu Real Estate Development Co., Ltd.*
AT AR I E it R AR AR
Liuzhou Luzhai Jinrun Real Estate Development
Co., Ltd.*
HIMNERESBREIEERBERAA
Guilin Yingsheng Real Estate Development Co., Ltd.”
EMBREHERBERAH
Guigang Yuegui Real Estate Development Co., Ltd.*
BENERLERBERAR
Ji'an Jinsong Real Estate Development Co., Ltd.*
EREEEBERBERAT
Jiujiang Huadi Jinda Real Estate Co., Ltd.*
NIESERMEFRAT
Chongging western consumption poverty alleviation
industry development Co. Ltd.*
EERMHEREEXRRAMRAA
Chongging Jinjiahai Real Estate Development
Co., Ltd.*
EESREEBEHERBERAT
Jiashan Tianchen Real Estate Development Co., Ltd.*
EEAREHERBERLR
Chongging Keshijin Real Estate Co., Ltd.*
EEREEBXBIRAR
Taicang Zhuorun Real Estate Development Co., Ltd.*

AREHFEHERBERRAT

Relationship

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property
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35 RELATED PARTY TRANSACTIONS (Continued)

(a)

234

Name and relationship with related parties (Continued)

Name

Beijing Jinke Jinbi Real Estate Co., Ltd.*

TtRENEEEXHRAA

Changsha Jingke Real Estate Co., Ltd.”

RAOEREERRAA

Chengdu Chenpan Real Estate Co., Ltd.*

BREBRBEXERAF

Suzhou Zhengnuo Real Estate Development Co., Ltd.*

FINEERBEMBERAT

Suzhou Pingtai Real Estate Co., Ltd.*

BINFEREBXEBRAT

Suzhou Xiaojun Real Estate Development Co., Ltd.*

BMNBRREHEREERAR

Suzhou Zhuojun Real Estate Development Co., Ltd.*

FNEREHERBERA R

Hai'an Baijun Real Estate Development Co., Ltd.*

BRTAREHRERBAERAT

Chongging Jinmeiyuan Real Estate Development
Co., Ltd.*

BERSXERERZERAR

Yuxi Jinke Junhui Real Estate Development Co., Ltd.*

FRENBREEMERBERAA

Yunnan Jinjia Real Estate Development Co., Ltd.*

EEEERHERBRERAT

Yuxi Zhangtai Real Estate Development Co., Ltd.*

FREEEHERBARAA

Xinmi Shouli Real Estate Co., Ltd.*

HEEBNEXRERAF

Xinyang Jinshao Real Estate Co., Ltd.*

EEEREXERATE

Huainan Jinjun Real Estate Development Co., Ltd.*

HEEERELERBERAH

Hefei Jinjun Meihe Real Estate Development Co., Ltd.*

SIEEBESEERBARAR

Hangzhou Dexin Chaoyang Real Estate Co., Ltd.*

MM EEHEEXERAA

Tianjin Sunshine City Jinke Real Estate Development
Co., Ltd.*

REGHBEREHERBERAF

Handan Liangrui Real Estate Development Co., Ltd.*

HERHEHERBERALH

Jinke Smart Services Group Co., Ltd.

Relationship

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property
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35 RELATED PARTY TRANSACTIONS (Continued)

(@)

Name and relationship with related parties (Continued)

Name

Wuhan Fanxiu Real Estate Development Co., Ltd.*
RETESEHERBERAR
Xiaogan Chenhui Real Estate Development Co., Ltd.*
ZRREFEHERBERAT
Xiangyang Jinjue Real Estate Development Co., Ltd.*
EGSHREHERBRERAR
Nanjing Jinjun Real Estate Development Co., Ltd.*
MREAEHERBRERAF
Chongging Jinyuyang Real Estate Development

Co., Ltd.*
EESTFEHERBERAR
Guizhou Changsa Real Estate Development Co., Ltd.*
EMEERLERBERAH
Taicang Xingyu Real Estate Co., Ltd.*
AREREXERDH
Shenyang Junhan Real Estate Development Co., Ltd.*
B RSEIERBARA R
Shenyang Liangming Real Estate Development

Co., Ltd.*
EEREEHERBERLF
Dalian Jinke Jiuli Real Estate Development Co., Ltd.*
RESRNEFHERBERLA
Zhuzhou Jingke Real Estate Co., Ltd.*
HHEREXARAF
Guangzhou Jingyu Real Estate Development Co., Ltd.*
EBMNRERHERBERAR
Sugian Tongjinhong Real Estate Co., Ltd.*
BRMRELEXREARAA
Sugian Liangyue Real Estate Co., Ltd.*
BEERBEXARAF
Wenzhou Jingrong Real Estate Co., Ltd.*
BNSBEXERAT
Yixing Baijun Real Estate Development Co., Ltd.*
HEREFEHERBERAH
Chongging Weicheng Real Estate Co., Ltd.*
EEENEXRARALF
Pizhou Yihua Real Estate Development Co., Ltd.*
MR ERBEERA R

Relationship

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property
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35 RELATED PARTY TRANSACTIONS (Continued)

236

(a)

Name and relationship with related parties (Continued)

Name

Sishui Jinmengquan Real Estate Development
Co., Ltd.*

MkeRREHERBEROA

Guangxi Yuanshan Investment Co., Ltd.*

BERATERERRAR

Taizhou Shimao New Milestone Real Estate Co., Ltd.*

BMNEEHEREXRRAA

Guizhou Longli Tianchen Real Estate Development
Co., Ltd.*

BMNERAREHERRERAT

Hunan Jinke Jingchao Industry Development Co., Ltd.*

HETRRPEXRRREARLA

Wouxi Fuyang Real Estate Development Co., Ltd.*

BHEGELEMBRERAT

Zhangjiagang Dongjun Real Estate Development
Co., Ltd.*

REXBRIZFEERBBRAR

Foshan Jinji Real Estate Development Co., Ltd.*

B EEEHERBERAT

Jinxiao Real Estate Development Co., Ltd.*

EEamAFEEREREHEMBERAR

Chongging Zhongliang Yongsheng Real Estate
Development Co., Ltd.*

EEHNRKEEMERBERAR

Chongging Jinchen Jinyu Real Estate Development
Co., Ltd.*

EESERTFRHERBERAR

Wuhan Yejin Real Estate Development Co., Ltd.*

REXBEHEMRBRERAT

Chongging Shuchen Real Estate Development
Co., Ltd.*

EEERFEHEMBRERAR

Shenyang Fuyu Tianxia Real Estate Development
Co., Ltd.*

BHEEEATEMEMBEERAT

Chongging Supin Real Estate Development Co., Ltd.*

EEERBEHERBRERLF

Jinke Smart Services Group Co., Ltd.

Relationship

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property
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35 RELATED PARTY TRANSACTIONS (Continued)

(@)

Name and relationship with related parties (Continued)

Name

Changzhou Jinchen Real Estate Development
Co., Ltd.*

ENEREHERBERAT

Dalian Jinheng Yaohui Real Estate Development
Co., Ltd.*

RESEREREHERBERAR

Tianjin Junye Gongchuang Real Estate Co., Ltd.*

REREHABXERDF

Chongging Jinghuanjin Real Estate Co., Ltd.*

BEESHREEXERAA

Wuhan Yeshuo Real Estate Development Co., Ltd.*

REXERGERBERA R

Guangxi Huixian Real Estate Co., Ltd.*

ERAEBEEXHMRAR

Nanning Jinhong Xianghui Real estate Development
Co., Ltd.*

MESRFEREERBERAA

Chongging Lanbo Bay Real Estate Co., Ltd*

EREREEXERAF

Chongging Jinmeibi Real Estate Development
Co., Ltd.*

BERESEERERZERAR

Yulin Longhe Country Garden Real Estate Development
Co., Ltd.*

EMTREIEEEEERBERAT

Shanggqiu Xinhang Real Estate Co., Ltd.*

BEHFMEXERAF

Guangxi Tangfeng Investment Co., Ltd*

EREERRERRAT

Changzhou Tianchen Real Estate Development
Co., Ltd*

ENAREHERBERAT

Xiangyang Jinlun Real Estate Development Co., Ltd*

EGERELERBERLT

Suining Chuanda Real Estate Development Co., Ltd*

Z2H)IZEFHERBERLF

Relationship

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

2021 Annual Report

237



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

35 RELATED PARTY TRANSACTIONS (Continued)

(a)

238

Name and relationship with related parties (Continued)

Name

Nanning gingzhou real estate Development Co., Ltd*

MEBNEEEMRBRERAT

Kunming Lianghui Real Estate Co. Ltd.*

ERREEXARLA

Hubei Jiaotou Jinke Property Service Co., Ltd.*

MR IR ERERBER D

Anhui Kejian Property Service Co., Ltd.*

ZRBIEYERBERDF

Chongging Jinyuejia Education and Technology Co.,
Ltd.*

EEERERERRERAT

Neijiang Jinchen Wisdom Property Service Co., Ltd.*

WITEREZVERBEERAT

Urumqi Tianjierenhe Labor Dispatching Co., Ltd.*

BEAREBEXRZCHNEBIERRAR

Renhuai Chengke Property Service Co., Ltd.*

CIEM SRR EREER AR

Beijing Yitu Exit-entry Service Co., Ltd.*

tREFEZRLHAERBERA A

Chongging Tianhuitong Technology Co., Ltd.”

EEREBENRERAT

Chongging Qiaoyunchang Commercial Management
Co., Ltd.*

EESEEMEEERRETLR

Chongging Oufei Trade Co., Ltd.*
BEEMBREERRAA

Jinke Smart Services Group Co., Ltd.

Relationship

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Property

Joint ventures/associates of Jinke Services

Joint ventures/associates of Jinke Services

Joint ventures/associates of Jinke Services

Joint ventures/associates of Jinke Services

Joint ventures/associates of Jinke Services

Joint ventures/associates of Jinke Services

Joint ventures/associates of Jinke Services

Joint ventures/associates of Jinke Services

Company controlled by the close family
member of ultimate beneficial owner
of Guangdong Hongmin Enterprise
Management Consulting Co., Ltd. which
has significant influence over Jinke Property
Group

Company controlled by the shareholder of
Jinke Property



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

35 RELATED PARTY TRANSACTIONS (Continued)

(b) Transactions with related parties

Provision of services
— Jinke Property Group
— Joint ventures and associates of Jinke Property
— Joint ventures and associates of Jinke Services

Purchase of goods and services
— Jinke Property Group
— Joint ventures and associates of Jinke Services
— Joint ventures and associates of Jinke Property

Rental expenses
— Jinke Property Group
— Joint ventures and associates of Jinke Services

Advances to related parties
— Jinke Property Group

Repayments from related parties
— Jinke Property Group

Interest income on loans to related parties
— Jinke Property Group

Year ended 31 December

2021 2020
RMB’000 RMB’000
(Restated)

1,029,465 660,725
144,082 113,625
1,254 712
1,174,801 775,062
4,145 1,888
10,261 -

30 -

14,436 1,888

8 162

3 —

11 162

- 398,000

- 2,585,208

- 90,372

All of the transactions above were carried out in the normal course of the Group’s business and on terms

as agreed between the transacting parties.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

35 RELATED PARTY TRANSACTIONS (Continued)
(c) Key management compensation

The key strategic and operation decisions of the Group are made by the directors of the Company and
their compensations and remuneration have been set out in Note 37.

(d) Balances with related parties

As at 31 December

2021 2020
RMB’000 RMB’ 000
(Restated)

Trade receivables
— Jinke Property Group 282,744 250,833
— Joint ventures and associates of Jinke Property 77,763 44,388
— Joint ventures and associates of Jinke Services 213 3
360,720 295,224

Bill receivables

— Jinke Property Group 7,877 -

Other receivables
— Jinke Property Group (i) 826,458 10,292
— Company controlled by the close family member of ultimate

beneficial owner of Guangdong Hongmin Enterprise
Management Consulting Co., Ltd. which has significant

influence over Jinke Property Group (ii) 500,000 =

— Joint ventures and associates of Jinke Property 560 20
— Joint ventures and associates of Jinke Services 544 677
1,327,562 10,989
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

35 RELATED PARTY TRANSACTIONS (Continued)
(d) Balances with related parties (Continued)

As at 31 December

2021 2020
RMB’000 RMB’000
(Restated)

Trade payables
— Jinke Property Group 2,086 493
— Joint ventures and associates of Jinke Services 1,856 —
— Joint ventures and associates of Jinke Property 110 -
4,052 493

Other payables
— Company controlled by the shareholder of Jinke Property 200,000 -
— Jinke Property Group 49,214 35,427
— Joint ventures and associates of Jinke Property 194 116
— Joint ventures and associates of Jinke Services 1 -
249,409 35,543

Contract liabilities

— Jinke Property Group 3,349 -
— Joint ventures and associates of Jinke Services 3,223 -
— Joint ventures and associates of Jinke Property 1,094 -
7,666 -
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

35 RELATED PARTY TRANSACTIONS (Continued)
(d) Balances with related parties (Continued)

(i)  The balance mainly represented the refundable deposits for proposed acquisition of the entity under
common control and for other related party transactions which are trade in nature to Jinke Property
Group.

(i)  The balance represented the refundable deposits for proposed acquisition of equity interests.

Above trade receivables, bill receivables, trade payables and contract liabilities due from/to related parties

are trade in nature, while the other receivables and other payables due from/to related parties, except

performance guarantee deposits, are non-trade in nature.

Other payables due to related parties are unsecured, interest-free and repayable on demand.

(e) Financial guarantees

As at 31 December

2021 2020
RMB’000 RMB’000

Guarantees
— Jinke Property Group (Note 18) 25,000 =
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

36 BALANCE SHEET AND RESERVE MOVEMENT OF THE COMPANY

As at 31 December

2021 2020
Note RMB’000 RMB’ 000
Assets
Non-current assets
Property, plant and equipment 34,453 23,281
Right-of-use assets 7,112 3,000
Intangible assets 14,783 9,494
Investment in subsidiaries 1,709,404 143,168
Investment in associates and joint ventures 23,342 4,850
Prepayments for acquisition of entity interests 22 24,774 5,929
Deferred income tax assets 2,087 -
1,815,955 189,722
Current assets
Inventories 5,018 3,890
Other assets 20 53,320 60,602
Trade and bill and other receivables and prepayments 22 4,804,247 1,572,602
Restricted cash 231 -
Term deposits 25 245,169 -
Cash and cash equivalents 23 3,341,230 6,567,314
8,449,215 8,204,408
Total assets 10,265,170 8,394,130
Equity
Equity attributable to owners of the Company
Share capital 27 652,848 652,848
Other reserves 6,070,618 6,006,319
Retained earnings 881,446 509,647
Total equity 7,604,912 7,168,814
Liabilities
Non-current liabilities
Lease liabilities 30 3,835 2,062
Deferred income tax liabilities - 676
3,835 2,738
Current liabilities
Trade and bill and other payables 29 2,070,330 797,966
Lease liabilities 30 3,265 1,268
Contract liabilities 6(a) 494,755 363,593
Current income tax liabilities 88,073 59,751
2,656,423 1,222,578
Total liabilities 2,660,258 1,225,316
Total equity and liabilities 10,265,170 8,394,130
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

36

244

BALANCE SHEET AND RESERVE MOVEMENT OF THE COMPANY (Continued)

(a) Reserve movement of the Company

Balance at 1 January 2020
Profit for the year

Transfer from reserves to share
capital

Capital contribution from owners

Issue of shares in connection with
the Listing

Appropriation of statutory reserves
(Note 28(a))

Balance at 31 December 2020

Balance at 1 January 2021
Profit for the year

Dividend declared to shareholders of
the Company

Purchase of shares in connection
with share award scheme (Note
28(b))

Appropriation of statutory reserves
(Note 28(a))

Balance at 31 December 2021

Jinke Smart Services Group Co., Ltd.

Shares held
for share
award Capital Statutory  Total other Retained Total
scheme reserves reserves reserves earnings reserves
RMB’000 RMB’000 RMB’000 RMB’000 RMB’000 RMB’000
- - 25,000 25,000 397,089 422,089
- - - - 569,818 569,818
- 19,805 (25,000) (5,195) (400,278) (405,473)
- 433,525 - 433,525 - 433,525
- 5,496,007 - 5,496,007 - 5,496,007
- - 56,982 56,982 (56,982) -
- 5,949,337 56,982 6,006,319 509,647 6,515,966
- 5,949,337 56,982 6,006,319 509,647 6,515,966
- - - - 775,803 775,803
- - - - (326,424) (326,424)
(13,281) - - (13,281) - (13,281)
- - 77,580 77,580 (77,580) =
(13,281) 5,949,337 134,562 6,070,618 881,446 6,952,064




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

37 DIRECTORS’ AND SUPERVISORS’ BENEFITS AND INTERESTS

(@)

Directors’ and supervisors’ emoluments

The directors and supervisors received emoluments from the Group for the year ended 31 December

2021 as follows:

Name

Executive Directors
Mr. Xia Shaofei

Mr. Luo Chuansong
Mr. Xu Guofu

Non-executive Directors
Mr. Luo Licheng

Mr. Liang Zhongtai

Mr. Li Nan (Note (i))

Independent non-executive
directors

Mr. Cao Guohua

Mr. Chan Chi Fung

Ms. Yuan Lin

Supervisors

Mr. Yuyong

Mr. Hanchong
Ms. Ren Wenjuan

Employer’s
contribution to

Other
allowance

Housing aretirement and benefits
Fees Salaries  Bonuses allowance benefit scheme in kind Total
RMB'000 RMB’000 RMB’000 RMB’000 RMB’000 RMB’000  RMB’000
180 1,480 2,220 26 33 24 3,963
180 736 1,295 26 33 24 2,294
180 916 950 26 33 24 2,129
180 - - - - - 180
180 - - - - - 180
150 - - - - - 150
240 - - - - - 240
240 = = - - - 240
240 - - - - - 240
120 642 1,450 26 33 23 2,294
120 - - - - - 120
120 206 264 14 19 14 637
2,130 3,980 6,179 118 151 109 12,667
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

37 DIRECTORS’ AND SUPERVISORS’ BENEFITS AND INTERESTS (Continued)

246

(a)

Directors’ and supervisors’ emoluments (Continued)

The directors and supervisors received emoluments from the Group for the year ended 31
2020 as follows:

Employer’s Other
contributionto  allowance
Housing  aretirement and benefits

December

Name Fees Salaries  Bonuses allowance benefit scheme in kind Total
RMB’000 RMB’000 RMB’'000 RMB’000 RMB’000 RMB’000 RMB’000

Executive Directors

Mr. Xia Shaofei 30 1,159 2,334 24 32 23 3,602

Mr. Luo Chuansong 30 723 1,256 24 32 23 2,088

Mr. Xu Guofu 30 371 680 13 16 12 1,122

Non-executive Directors

Mr. Luo Licheng 30 - - - - - 30

Mr. Liang Zhongtai 30 = = = = = 30

Mr. Li Nan 30 - - - - - 30

Independent Non-executive

Directors

Mr. Cao Guohua 40 - - - - - 40

Mr. Chan Chi Fung 40 — - = = = 40

Ms. Yuan Lin 40 - - - - - 40

Supervisors

Mr. Yuyong 20 622 1,132 24 32 23 1,853

Mr. Hanchong 20 = = = = = 20

Ms. Ren Wenjuan 20 188 165 13 19 14 419

360 3,063 5,567 98 131 95 9,314

(i)  The non-executive director, Mr. Li Nan resigned on 28 December 2021.

(i) Ms. Fu Ting was appointed as a non-executive director on 28 December 2021 and did not receive

any emoluments from the Group or the related parties of the Group for the year 31 December 2021.

Jinke Smart Services Group Co., Ltd.



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

37 DIRECTORS’ AND SUPERVISORS’ BENEFITS AND INTERESTS (Continued)

38

(b)

()

(d)

(e)

Directors’ retirement benefits and termination benefits

There were no retirement benefits was paid to or receivable by directors during the year ended 31
December 2021 by defined benefit pension plans operated by the Group and there were no director’s
termination benefits subsisted during the year ended 31 December 2021 (2020: nil).

Consideration provided to third parties for making available directors’ services

There was no consideration provided to third parties for making available directors’ services subsisted
during the year ended 31 December 2021 (2020: nil).

Information about loans, quasi-loans and other dealings in favour of directors, controlled bodies
corporate by and connected entities with such directors

There were no loans, quasi-loans and other dealings in favour of directors, controlled bodies corporate
by and connected entities with such directors subsisted during the year ended 31 December 2021 (2020:
nil).

Directors’ material interests in transactions, arrangements or contracts
There were no significant transactions, arrangements and contracts in relation to the Group’s business to

which the Company was a party and in which a director of the Company had a material interest, whether
directly or indirectly, subsisted during the year ended 31 December 2021 (2020: nil).

EVENT AFTER THE BALANCE SHEET DATE

Save as disclosed in this report, there are no material subsequent event undertaken by the Company or by the
Group.
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FIVE-YEAR FINANCIAL SUMMARY

CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME

Revenue
Cost of sales

Gross profit

Selling and marketing expenses
Administrative expenses

Net impairment losses on financial assets
Other income

Other (losses)/gains — net

Operating profit

Finance income
Finance cost

Finance income/(cost) — net

Share of net profits/(losses) of associates
and joint ventures accounted for using the
equity method

Profit before income tax
Income tax expenses

Profit and total comprehensive income
for the year

Profit and total comprehensive income
attributable to:
— Owner of the Company
— Non-controlling interests

Earnings per share (expressed in RMB
per share)
— Basic and diluted earnings per share

248 Jinke Smart Services Group Co., Ltd.

Year ended 31 December

2021 2020 2019 2018 2017
(RMB’000) | (RMB’000) (RMB’000) (RMB’000) (RMB’000)
(Restated)

5,968,448 | 3,371,878 2,327,657 1,523,886 1,047,041
(4,122,014) | (2,362,589) (1,691,979) (1,133,053) (766,495)
1,846,434 1,009,289 635,678 390,833 280,546

(3,073) (1,672) (3,021) (3,618) (1,729)

(481,288) (251,600) (233,390) (185,815) (148,002)

(68,728) (8,209) (4,018) (1,007) (344)
25,223 47,908 52,146 3,330 3,433
(26,957) (37,269) 1,788 (597) 37
1,291,611 758,447 449,183 203,126 133,941
26,732 85,394 160,731 156,188 109,731

(1,591) (76,988) (159,962) (161,658) (107,439)
25,141 8,406 769 (5,470) 2,292
4,101 (845) 160 = _
1,320,853 766,008 450,112 197,656 136,233

(244,023) (133,791) (75,728) (33,730) (22,541)
1,076,830 632,217 374,384 163,926 113,692
1,057,182 616,616 366,452 161,776 113,551
19,648 15,601 7,932 2,150 141
1,076,830 632,217 374,384 163,926 113,692
1.62 1.24 0.80 0.36 0.25




FIVE-YEAR FINANCIAL SUMMARY

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

Assets
Non-current assets
Current assets

Total assets

Equity
Equity attributable to owners of the Company
Non-controlling interests

Total equity
Liabilities
Non-current liabilities
Current liabilities

Total liabilities

Total equity and liabilities

As at 31 December

2021 2020 2019 2018 2017
(RMB’000) | (RMB’000) (RMB’000) (RMB’000) (RMB’000)
(Restated)
983,506 109,416 1,191,346 1,874,993 816,361
9,455,987 8,515,147 2,902,547 2,250,525 1,673,608
10,439,493 8,624,563 4,093,893 4,125,518 2,489,969
7,657,005 7,198,336 482,700 315,450 250,425
72,971 38,311 22,295 10,477 4,622
7,729,976 7,236,647 504,995 325,927 255,047
193,249 46,082 1,148,468 1,833,980 781,375
2,516,268 1,341,834 2,440,430 1,965,611 1,453,547
2,709,517 1,387,916 3,588,898 3,799,591 2,234,922
10,439,493 8,624,563 4,093,893 4,125,518 2,489,969
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GLOSSARY AND DEFINITION

In this annual report, unless the context otherwise requires, the following words and expressions have the following

meanings.

“2017 Employee Stock Ownership Plan”

“2020 Employee Stock Ownership Plan”

“AGM”

“Articles of Association” or “Articles”

“Audit Committee”

“Board”

“China” or “PRC”

“close associate(s)”

“Company”

“Controlling Shareholder(s)’

“Deed of Non-Competition”

“Director(s)”

“Domestic Shares”

“Final Dividend”

uG FA”

250 Jinke Smart Services Group Co., Ltd.

the employee stock ownership plan approved by Jinke Property in
January 2017

the employee stock ownership plan adopted by the Company on 7 April
2020

the annual general meeting of the Company for 2021 to be convened and
held on Thursday, 9 June 2022

the articles of association of the Company

the audit committee of the Board

the board of Directors

the People’s Republic of China

has the meaning ascribed to it under the Listing Rules

Jinke Smart Services Group Co., Ltd.* (ERIEZRKEBMRHERDF),
a limited liability company established in the PRC on 18 July 2000 and
converted into a joint stock company with limited liability on 28 May 2020,
the H Shares of which are listed on the Main Board of the Stock Exchange

(Stock Code: 9666)

has the meaning ascribed to it under the Listing Rules, and unless the
context requires otherwise, refers to Jinke Property

the deed of non-competition dated 29 October 2020 and executed by the
Controlling Shareholder in favor of the Company, details of which are set
out in “Relationship with Our Controlling Shareholder — Deed of Non-
competition” in the Prospectus

the director(s) of the Company

the ordinary shares in the capital of the Company, with a nominal value of
RMB1.00 each, which are subscribed for and paid up in Renminbi

the final dividend of RMBO0.65 per Share (before tax) as proposed by the
Board for the year ended 31 December 2021

gross floor area



“Group”

“H Share Registrar’

“H Shares”

“HK$” or “Hong Kong dollars”

“Hong Kong”

“Independent Third Party(ies)”

“Jinke Property”

“Jinke Property Group”

“Listing”

“Listing Date”

“Listing Rules”

“Model Code”

“Nomination Committee”

“Over-allotment Option”

“Prospectus”

GLOSSARY AND DEFINITION

the Company and its subsidiaries

Tricor Investor Services Limited

the overseas listed foreign shares in the ordinary share capital of the
Company with a nominal value of RMB1.00 each, which are subscribed
for and traded in Hong Kong dollars and listed on the Main Board of the
Stock Exchange

Hong Kong dollars, the lawful currency of Hong Kong

the Hong Kong Administrative Region of the PRC

individual(s) or a company(ies) who or which is/are not connected with
(within the meaning of the Listing Rules) any Directors, chief executive
or substantial shareholders of the Company or its subsidiaries, or any of
their respective associates (within the meaning of the Listing Rules)

Jinke Property Group Co., Lid.* (&%t = EKBE R 5 ER A 7l), a joint stock
company with limited liability established in the PRC on 29 March 1994,
listed on the Shenzhen Stock Exchange (stock code: 000656.SZ) and the
Controlling Shareholder

Jinke Property and its subsidiaries, which exclude the Group

the listing of the H Shares on the Main Board of the Stock Exchange

17 November 2020, the date on which dealings in the H Shares on the
Main Board first commence

the Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited

the Model Code for Securities Transactions by Directors of Listed Issuers
as set out in Appendix 10 to the Listing Rules

the nomination committee of the Board
the option granted by the Company to allot and issue up to 19,936,700
additional H Shares in connection with the global offering of the Company

as disclosed in the Prospectus

the prospectus of the Company dated 5 November 2020
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GLOSSARY AND DEFINITION

“Remuneration Committee”

“RMB” or “Renminbi”

“SFC”

“SFO”

“Share(s)”

“Shareholder(s)”

“Stock Exchange”
“Supervisor(s)”

“Supervisory Committee”
“sgq.m.”

“USA”

“US$” or “United States dollars”

“Year’

“O/O”

*

for identification purpose only

252 Jinke Smart Services Group Co., Ltd.

the remuneration committee of the Board

the lawful currency of the People’s Republic of China

the Securities and Futures Commission of Hong Kong

the Securities and Futures Ordinance (Chapter 571 of the Laws of Hong
Kong), as amended, supplemented or otherwise modified from time to

time

share(s) in the share capital of the Company, with a nominal value of
RMB1.00 each, comprising the H Shares only

holder(s) of the Share(s)

The Stock Exchange of Hong Kong Limited

the supervisor(s) of the Company

the supervisory committee of the Company

square meter(s)

the United States of America

US dollars, the lawful currency of the United States of America

the year ended 31 December 2021

percent
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