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Sharing Responsibility for Win-Win
Green Supply Chain for Sustainable Development

Adapting to Local Conditions to Build a New Model
for Township Stores

Government-Enterprise Cooperation to Upgrade
the Construction of Digital Villages

Supporting Agriculture for Agricultural Products
from Villages to Cities

Shop Employee Training Program for New Farmers for
the New Era

Warming up the Vulnerable with Public Charities
Joining Hands with Employees for Shared Growth

Compliance Employment to Protect the Legitimate
Rights and Interests of Employees

Improving the System to Promote Employees’
Learning and Development

Paying for Work and Upgrading Remuneration
and Benefits of Employees

Physical and Mental Comfort, Health and Safety Protection
Green Mountains, Environmental Protection Practices

Low-Carbon Emission Reduction,
Green Development Path

Cherishing Resources for Efficient Use
Focusing on Climate and Identifying the Risks of Change

Appendix I: Index to the ESG Reporting Guide of
the Stock Exchange
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About the Report

Huitongda Network Co., Ltd. (the “Company” or “Huitongda”)
and subsidiaries (collectively the “Group”) are pleased to present
the 2023 environmental, social, and governance (‘ESG”) report
(the “Report”). The Report is designed to disclose the Company’s
strategies, practices, measures and results in ESG in 2023 to
stakeholders such as governments and regulatory authorities,
shareholders (the “Shareholder(s)”) and investors, employees,
customers of the Company and more.

Scope of the Report

The Report covers the Group’s ESG management policies and
practices for the period from January 1 to December 31, 2023
(the “Reporting Period”), which is extended to previous years or
before the date of publishing of this Report for specific topics for
continuity and completeness of interpretation.

Unless otherwise specified, the scope of the text and social
KPIs disclosed in this Report is the same as that of the 2023
Annual Report. The environmental KPIs cover only the Company’s
headquarters in Nanjing, China.

Reporting principles

This Report has been prepared in accordance with Appendix C2
“Environmental, Social and Governance Reporting Guide” (the
‘ESG Report Guide” or the “Guide”) of the Rules Governing the
Listing of Securites on The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”) and covers: (a) Mandatory disclosure
requirements; and (b) “Comply or explain” provisions. This Report
is prepared in accordance with the reporting principles of the ESG
Reporting Guide, including:

Materiality: The Group identifies ESG materiality issues related
to the Group’s development through continuous communication
and exchanges with stakeholders and discloses them through this
Report.

Quantitative: This Report has covered all the KPIs required
to be disclosed as required by the Guide and disclosed the
corresponding statistical standards, methodologies, assumptions
and/or calculation tools, as well as the sources of the conversion
factors in the Report.
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Balance: This Report presents an accurate, factual and complete
picture of the Group’'s ESG performance and avoids the risk of
inappropriately influencing readers’ decisions or judgments.

Consistency: This Report adopts the same statistical and KPls
reporting methodology as in previous years. Any change to
the statistical methodology or KPIs or any other relevant factor
affecting meaningful comparisons will be specified in the ESG
Report.

Report release

This Report is released separately, and each stakeholder can
view Chinese and English versions on the official website of
Huitongda Network Co., Ltd. (http://www.htd.cn/) and the website
of the Stock Exchange of Hong Kong. In case of any discrepancy
between the two versions, the Chinese version shall prevail.

Contact us

The Group values the views of stakeholders and the public on this
Report. If you have any comments or suggestions on the Group’s
ESG performance, please feel free to send an email to ir@htd.cn.
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Chairman’s Statement

Dear Shareholders and Stakeholders,

| would like to extend my warmest regards to all of you on behalf
of the board (the “Board” or “Board of Directors”) of directors
(the “Director(s)”) of the Company. Bridging the upstream
production enterprises and the downstream users in the lower-
tier markets, the Group undertakes the important responsibility
of promoting and assisting in increasing production and income.
Staying true to the original aspiration of “Creating a better life for
rural people” and the core values of “Creating Value and Sharing
Growth”, the Group has always been rooted in the rural market
and has continued to utilize supply chain capabilities and digital
technology to empower the township family-run stores.

The Group puts into practice the ESG philosophy, empowering
the green and sustainable development. In this year, the Group
is committed to creating the low-carbon development model
for lucid waters and lush mountains and the recycling of lead-
acid batteries and lithium batteries for promoting a recycling
economy. Additionally, the Group has been working on the new
energy vehicle (NEV) business to facilitate the development and
application of clean energy. In terms of social aspects, the Group
is committed to fulfilling its social responsibilities and working
with all sectors for a better future. Dedicated to the cultivation
of new and diversified rural e-commerce merchants, the Group,
leveraging nearly 3,000 offline service teams in 21 provinces,
municipalities and autonomous regions dotted across China, has
offered training sessions receiving more than 100,000 attendances
throughout the year from the bosses of township member retail
stores and newcomers to the e-commerce industry. This has
enabled over 30,000 new farmers to return to their hometowns
for employment. The Group also joined hands with the Internet
Association of Jiangsu Province to tap into the live-streaming
and e-commerce talents by launching the Jiangsu Province
Internet Marketing Manager Vocational Skills Competition and
New Farmer Internet Marketing Competition, in-store live stream,
among others. The Group has come a long way in the “Internet+”
program to bring agricultural products to cities from villages,
which has covered more than 1,200 categories of agricultural
products from 500+ towns. For governance, being aware of the
importance of excellent corporate governance, the Group is
committed to regulating the corporate operations and works to
improve the employee welfare system, laying a solid foundation
for the sustainable development.

Going forward, the Group will continue to focus on achieving
sustainable development. That will mean incorporating ESG
principles into business operations and strategic decisions and
continuing to innovate and improve to cater to the ever-changing
market demands and environmental challenges for greater value
for farmers and the wider civil society. Being convinced that good
teamwork brings a better future, the Group will persist in focusing
on ESG issues as the Group develops business and collaborates
with stakeholders to drive the sustainability agenda.

Chairman
Mr. WANG Jianguo
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ERERTHERBENHERA TAMSEETELESR
FORZMREFE - AEE-TEAEFREHER
ERBE—uAHER ST HBEBRFTE
N REETEME  mEBRBEEERLNZS
FH - RHPIESaaS+RBRAEARART E -

MEEESL R A PEEES00% - FREEXE
BEBRREN T8 BREFEHEEE BRE
BETREEE  BRSIRMEE  THEHFLH
RMRBER B/ ABER - (3= )50058% -

Huitongda is a leading commerce and service platform dedicated
to business customers in the retail industry of China’s lower-
tier market. For one thing, the Group provides customers with a
stable and high-performing one-stop supply chain. For another
thing, the Group provides SaaS+ services and merchant solutions
for member retail stores, brands and all other partners along the
value chain through digital capability.

Huitongda has been conferred the titles of Top 500 Enterprises
of China, Top 10 of the Top 100 Industrial Internet Enterprises,
National Digital Business Enterprise, National E-commerce
Demonstration Enterprise, National High-tech Enterprise, one of
the first units listed in the Digital Rural Service Resource Pool in
Jiangsu Province, Fortune 500, and more.

MEimE 2R Milestones of Huitongda
F14 2k 3]

Year Milestone

2010 AEER S IHGEREHRERTEERARETBRIIHEER MK °

REBNIHERBRAEREEED  WSEBBEBREIHE AN
The Group’s predecessor, Jiangsu Huitongda Supply Chain Management Limited, was established in

Nanjing, Jiangsu Province, China.

The Group started home appliance sales in Jiangsu Province and moved beyond it.

AEEFAAE L HERES  WHEEARMRGHEERERNBE

The Group began to work on supply chain capabilities to extend the reach of quality goods to rural

FEBMEITRETEGERERE - AUARATRBENEHREZTEMEIEREEREFE -
TRERXLESE ZXEEMEHMRE -

The Group originated a membership-based business model for the retail industry and has since started
to use local family-run retail stores in China’s rural towns as its member retail stores.
The Group began to expand its product offerings from home appliances to agricultural production data

2012
areas.
2015
FEBRBEARHtEGEERKAES
and home building materials, among others.
2017 AEBHE L PIE SaaS+EH o
The Group launched the store SaaS+ business.
2020 REERYEXTME+BETE | CREDERNERX -

The Group launched a new two-wheel drive development model of “Industrial Internet + Digital Smart

Retail”.
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F4 B2
Year Milestone
2023 AEEDHKBEFRB2IEAEREEN 248+ [EAMENTELRRLG - EBBER7E+XGETEME -
EmEBEZHEET HAER EFLEEER  BHT  BEKKH  REZBHMAKRE -
The Group has had in place a retail ecosystem covering 24,000+ towns dotted across 21 provinces,
municipalities and autonomous regions in China. The Group’s business reached 237,000+ member retail
stores.
The Group’s products cover six categories of consumer electronics, home appliances, agricultural
materials, transportation, wine and beverages, and home building materials.
HE1E H R Awards and honors
FrERE T 520
Honors Time
o HEREE[EBE|— RPEREH FHRATHES  KRE[FEREBEE] e 2023%F12H
e (Claiming the “Annual Investment Value Prize” in GuruClub’s “Gold GuruClub e December 2023
Awards”, a competition to recognize outstanding listed companies in the
Greater China region
o ANETHAZUZRARRBESEEHRI331] I
e Included in the “331” project of the Jiangsu Provincial Development and
Reform Commission for the high-quality development of modern service
industry
o RE[2023TIEH ] HFHEHETOP30
e Ranking among the list of “2023 Qianfeng Award- Top 30 Digital Supply
Chains”
e BEXKEIBEREFEBTEHMEE]IHER e 2023%11A
e Claiming the title “National E-commerce Demonstration Enterprise” again ¢ November 2023
o EECFER[2023F HIEXH T EM™E ] - 15 EAT4
e Ranked in the top 4 of the “2023 China Industry Digitalization Top 100 List” for
6 consecutive years
o [2023FHEEMBFEEE A AREE|F19( e 2023%10A
e Ranking 19" on the list of “2023 China Top 100 Internet Enterprises in Overall e October 2023
Strength”
o [2023% E %5005 | 53011L e 2023%9A
e Ranking 301¢ on the list of “2023 Top 500 Enterprises of China” e September 2023

o [2023FEIRZE 50058151204
e Ranking 120" on the list of “2023 Top 500 Private Enterprises of China”

o EHBEOFEFBREBEMHEMT ] e 20234%5AH
e Awarded the title of “Key Software Enterprise Encouraged by China” for 2 e May 2023

consecutive years
o [2023F B FTH ARG mISEELS | Fiie i
e Ranking first on the “2023 China Listed Company Brand Value List”
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b PIRRRSKAMERE - REB B NN BN R ERE 7=
M RIFRBERE - LEEEEMFHFR -

20237 - EEEDAEH T RESCRBHEEH
B TRBREMBHYREKT EEHEEES
SEEHENER - ARE— EEIBEREEN
AOERRHMEL - LR ESHEEUERATE
f o

AR BRI FEAEB 2023 FESG TIER# B HAL
WMo ABRENBTTIFETMEBLH - REBER
REAXEBER EEQUHERNTHEETM « ERME
MM AEER FESET - KK - AEBEH
EREFZHEAHENELERARAHERRE
EERBEREERN  THRAUSEZRKE -

STATEMENT OF THE BOARD

The Group is well aware of the materiality of ESG to the long-
term development and sustainability of the business. In order to
integrate sustainable development into the Group’s operations, the
Group has established an ESG governance structure to clarify the
responsibilities and work description of the Board, the Strategy
Committee, the ESG Working Group and the ESG Expert Group.

The Board is fully responsible for the management of the Group’s
ESG, the formulation of the overall ESG direction and strategy,
annual review of ESG issues, review of ESG work progress, and
review of the content and quality of ESG reports. The Strategy
Committee is responsible for overseeing the improvement of the
relevant departments in ESG policies and measures, review and
evaluate the ESG strategies for alignment with the overall strategy,
and supervise the efforts in ESG. Furthermore, the Group has set
up the ESG Working Group for the specific efforts in ESG. The
ESG Working Group will work closely with all relevant departments
to formulate and implement specific ESG projects and actions
to promote the Group’s sustainable development in ESG for the
long-term interests of stakeholders, as well as to shoulder own
corporate social responsibilities.

In addition, the Group values communicating with stakeholders to
understand their aspirations and expectations. The Group aims at
establishing sound communication channels with the stakeholders
as a positive response to their demands.

In 2023, the Board has considered key ESG-related issues and
sought the views of key stakeholders on them through an online
questionnaire. The Group has been paying close attention to the
demands and expectations of stakeholders to ensure that material
issues are timely and reasonable.

This Report discloses in detail the progress and achievements of
the Group's ESG work in 2023, and there are no false records,
misleading statements or material omissions in the content of
this Report. The Board of Directors assumes individual and joint
responsibility for the authenticity, accuracy and completeness of
the content. Going forward, the Group will continue to adjust the
sustainable development management strategy and promotion
method according to the expectations of stakeholders and the
actual operation, and continuously improve the level of sustainable
development.
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ESG GOVERNANCE STRUCTURE

In ESG governance, the Group has established a complete
ESG governance system led by the Strategy Committee, ESG
Working Group, and ESG Expert Group to ensure the effective
implementation of the ESG goal of the Group. The following are

the factors of the Group’s ESG governance structure:

55

Board of Directors

cEFEAEIHERAKRENESGEEMNEMT - WEEHBIFIINRESGRR ML AT E TIE - WHREREL
BEZE B M TIEER
Responsible for the overall management of the Group’s ESG issues and overseeing the improvement of the
relevant departments in ESG policies and measures, and hearing the reports on the work of the Strategy
Committee.

BREES
Strategy Committee

s BRZESAREZRRAHEERZOBRENEER @ HIEAHEERZOBENEBER  KEHTAME
BT {EEE - BAMESGE RN NEPMEMBLE - AELBUIEEESCIIENAITEIE -
Responsible for taking into account the factors of each core area of sustainable development, formulating
the strategic objectives, strategic directions and key scope of work in the core areas for sustainable
development to define the internal organizational structure of ESG management, and assuming the
responsibility of supervising and guiding the ESG efforts.

ESGI{E#A

ESG Working Group

* ESGL{FHE B B HITESCIIESE - BAESGR B EEIE - BRIESGRRMKE - DT AEBHESGE
I WIS E B A E S RS - ESCTIFAERER U MAHESCEIRE R R - WIRESCRAINE
BB FRAERS B EESTIRFBIED -

* Responsible for developing ESG work strategy, defining ESG objectives and priorities, identifying ESG risks
and opportunities, analyzing the Company’s ESG performance, and providing measures to manage and
respond to risks and opportunities. It is tasked with establishing and maintaining an ESG data management
system and ensure that ESG principles and practices are part of the organization’s daily operations and
decision-making processes.

ESGT{EEZXRA

ESG Expert Group

* ESCI{FHKAX S RIEAEESCREM E X MAMALE - RESCILIFAERMEREEE - WD ZHHMHESG
BENEE - REEIFRIENER - B8 TIEEK BIRA EEESGE IR F i 75 TH 6Y A FI R BE o

* Based on their professional knowledge and experience in the ESG field, members of the ESG Expert Group
provide professional advice to the ESG Working Group and share the latest ESG trends and practices, and
offer training courses and resources to help the members of the ESG Working Group enhance their
knowledge and skills in ESG management and implementation.

Resources

s BAKBNAGAEERHETEIE  HRAFRBESGIIE - MBHEAREHNEE  AEERHBREELNE
IRFBEZE M - HEESCGIIER B o

e They work closely with the Group’s public welfare partners on ESG efforts. Working with eco-partners, the
Group is able to pool more resources and expertise to facilitate the implementation of Huitongda's ESG
efforts.
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RISK MANAGEMENT SYSTEM

The Group has adequate resources, staff qualifications and
experience, sufficient training programs, and relevant budgets for
risk management and internal audit, and has established a sound
organizational structure.

The Group has developed a set of risk management policies
and procedures, which are designed to clarify the framework,
responsibilities and permissions for risk management and has
established three lines of defense for risk control. The Group
aims to identify and control significant risks that may impede the
achievement of objectives and manage them to an acceptable
level in order to ensure the achievement of business objectives
and the improvement in operational efficiency.

The Board will conduct a review of the Group’s corporate
governance policies and practices, including policies and
practices on training and continuous professional development
of Directors and senior management, compliance with legal and
regulatory requirements, compliance with industry standards
and code of conduct for employees, as well as the Group’s
compliance with the Corporate Governance Code as disclosed in
the Corporate Governance Report.

The results of the Board’s review of risk management and
internal controls indicate that the Group has taken appropriate
measures to manage risks for effective internal controls during the
Reporting Period. The Group will refresh efforts in improving risk
management and internal control system for the stable operation
and sustainable development of the Group.



EEEAKRBERAT
Huitongda Network Co., Lid.

ESGEA
ESG Governance

ESG i &

AEBFAIHKEIEE  KEREINZLEESR -
FBRCESGEIRS - RISBRS - KEBAE - XUk
B EESGEMBAS HRREMLEHEERM
REMEFEERNMA - AEBRENEEET
MBER - BBEEURG  EROESMEEET
FEELGR BIlfs I BERMB NN ER
ENENEY c AEERINEHFIMELESGRE
BB HIERS S EEBRME R - BNESGH
B WRAEBSREMBEH -

AEERRFELIRREREASEXRS INDERE
o BRAIROE O REEFER - TEHTEANE
e o BBHEERBRF(CIRY - NEE A
REZEPE - BB BREMA - ME - 58 -

ESG STRATEGY

Upholding the core value of “Creating Value and Sharing
Growth”, the Group never stops taking further ESG strategy by
grouping strategies for business, operation and culture with
that for ESG, and places environmental and social benefits at
the same level of importance. The Group pays close attention
to the needs of stakeholders. Through materiality assessments,
the Group proactively responds to the concerns of stakeholders
on operational compliance, employee interests, innovative
development and rural development, etc. The Group is committed
to better managing ESG risks and opportunities and developing
ESG strategies that are aligned with the values and objectives and
incorporated into the business decisions and planning.

Always keeping in mind the corporate mission of “Creating a better
life for rural people”, the Group adheres to the entrepreneurial
mentality and deepens the awareness of innovation to enhance
creative ability. Through the supply chain and digital services, the
Group empowers the township family-run retail stores and helps the
member stores grow bigger, better, and stronger.
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ESGHZ ESG GOALS

AEBBFESGEEE M AZREEE - UHSHEHEE  The Group incorporates ESG values into development strategy
A AN c AEBMBBFERAISEMMIRE  for sustaining business activities. The Group has been working to
EAEAR  BORBEFESIRFBRFAKE :  explore pilot projects such as sustainable and recycling business
neg B RIB RIS AR T A E - HRAMEAEHES  models to minimize environmental impacts and enhance resource
EzE HASKAIFEASE  BIRAFEERE  efficiency. The Group strengthens cooperation with stakeholders
RERBEZE AEERFHERKERIAAIFEZER  of all kinds to advance the sustainable development agenda and
BiZ EREERNMLAESATNEEBTIZ - A7 work out innovative solutions to achieve the shared sustainable
SERRITTRENER W ARKAEENES  development. The Group is firmly committed to pursuing its long-
MAlFERNTLE o term sustainability objectives, realizing the twin goals of business
success and social responsibility, laying a solid foundation for
sustainable development, and creating a more prosperous and
sustainable society for the future.

F=EHEF S H STAKEHOLDER ENGAGEMENT

AEBIRKREBZNFZEBEHINER  YHEEEE  The Group always values the opinions of stakeholders and

BMATEERRENTIES - Al - "EBEMMBAE  incorporates important opinions into efforts in sustainable

MELEBEBARN A TRSNEAEETRERE - development. To this end, the Group has sought to understand
their expectations through various means of communication.

FziaEE S BAEERERR BEEEEE
Stakeholder Expectation and Appeal Communication and Response
AR . AAFEHEENERLRY o RUBHBHERARY  BEAEER
o REMEHEES . REMPERNL
. FENEEMNRBES e RBRURENEPBRBEBRAREFPERRER
s ERAPKMEERE i il
Users ° Offering quality products and services ° Offering quality products and services to
to users meet users’ needs
o Healthy Internet environment ° Protecting user privacy
° Continuously improving product and o Establishing a sound customer service
service quality system and a mechanism of customer

o Paying attention to user feedback feedback and complaints
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FEBES
Stakeholder

H B ER R
Expectation and Appeal

BB L E

Communication and Response

mn

ST

\

Employees

BRRIBEE

Shareholders and
investors

(R A

Suppliers/partners

RIE 8 TH &R

BEE TR MERE
EERIFM TERIE
REQATFEAMEEHLS
BTER

Protecting employee compensation and
benefits

Caring for employee safety and health
Fostering a good working environment
Providing fair promotion and
development opportunities

Employee communication

REETEERNKFHRES
AEBERRNH G EERRTEH R
KB - EEMBRANAEEESRKE

Increase in the Group’s market
capitalization and earnings

Continuous improvement in performance
of the Group’s environmental and social
responsibilities

Timely, accurate and transparent
corporate information disclosure

BIBERER  BTEN

IR - FAE A

HEER  HRAKE

Adhering to business ethics and
observing the contract

Prompt communication and willingness
to listen

Helping each other to grow together

o5
ik
<}
NS
&
D>

ARG - SE= F AR A

b oRb B 3
E R i
M

-

2 2 B TIERR

o RHETHERRBE  ARFES TS

. THERENRE

o RETFENEBRRE

° Strictly abiding by the terms of the
employment contract and improving
the system of remuneration and welfare

benefits

° Providing a safe and healthy working
environment

° Providing staff development channels and

organizing staff training

° Working environment improvement

° Providing equal communication channels

. ﬁ%%ﬁﬁi'mg*ﬁﬁmﬁﬁﬁéﬁ
B SORAEE - ALENE

. kﬂ$%lam&ﬂ@€@*$ ARER
RE - MAREEBREE BHRARE
Mg B EEE

° Publishing reports regularly, disclosing
information truthfully and fully, and
striving to improve performance and
create profits

° Improving the Group’s governance and
risk management, holding shareholders’
meetings, strengthening investor relations
management, and striving to improve
environmental and social responsibility
management

o WERTTEHD

o FANFFEANEERY - B ARERD
REBEN - ITEREHERE

° Fulfilling the contract in accordance with
law

° Adhering to open and transparent
business principles, implementing an
open and transparent procurement
model, and creating a responsible supply
chain
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BB L E

Communication and Response

1295}

Government

Peers

an.

RiE

Environment

e

Society

e  EBRETE AAKE ERBERHEX
o  HPBXREMHEEE (3BEE BRA
BHE)

° Complying with law, operating in a
compliant manner, and implementing
national policies

o Helping the government improve social
issues (disadvantaged groups, the poor,

etc.)
. NEFEFE - HEEE  EBEEALQHR

o ETIIERS  (BEEXRAH

o Fair competition, honest cooperation,
transparent and open information
° Complying with industry norms and

promoting industry innovation

o EHRERBLER
s  BRABREARE
o  HImEEEYER

. Coping with climate change risk
o Improving resource use efficiency
° Emission and waste management

o AMIRELEIRE

° Rural revitalization and poverty
alleviation

e ERETHEBERER  HEMRCESR
B BREZEMEE

o HENE AR - HEBBNEEER - 8O
4R

° Strictly abiding by relevant laws and
regulations, continuously strengthening
corporate compliance management, and
responding to relevant national policies

° Stimulating the local economy, advancing
rural economic development and helping
revitalize the countryside

. M B E M MESIE - HREERRE
BFEERERR

o ZHEEZANWR  BEEAR - HEED
DETEE - RITERBREES

° Strengthening communication and
cooperation with peers to jointly create
a healthy and orderly competitive
environment

° Participating in the industry innovation
research, mutual benefit and progress
and industry evaluation, and providing
suggestions for industry regulations

e IEmREREAME

o IEmARBYFA

e BUKEBUETL

e HEBHRA

° Improving the energy utilization efficiency
° Improving resource recycling

° Establishing a green data center

° Green office

o HRKENEREE

o AR REE RS

o Carrying out activities to help the poor
and farmers

° Implementing programs to assist in
grassroots governance
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ESG MATERIALITY ASSESSMENT

AE—SHEAEEINRESGTELERNMIER  The Group has engaged an independent consultant to conduct
BHEE AEBCDEEBERETRISMING  internal and external ESG questionnaires in order to further identify
ESGHEHA®E - ZREMEZ T EHREFTT - the key areas of ESG practices and disclosures. The following is

HAEERY

Development of an

issues database

M EEL B8R

Stakeholder
engagement

Issue assessment

EEE

Issue review

the process for materiality assessment:

REEEH2ZEESD)PRENRERE - EREKESEAZE G (SASB) - HR(MSCI) 218
BITEMNEEMREE - URETTEEBINESGHERE  ZEBMLHocEEANAEEER
MWEZHRE -

The Group has summarized a total of 26 material issues applicable to the Group’s
business by referring to the disclosure obligations covered by the Guide, and the database
of materiality issues of the US Sustainability Accounting Standards Board (“SASB”) and
MSCI for the relevant industries, and the ESG issues of peer companies.

rEBRZEANSHETER - BRNRMBEAITETIA - AMIB2023FESGERE ITIE - WK
EREIHIRHERRERNRENES  ARBRRAHEERRKOHE -

MmBR FESHN T ARSEZRET Y  XEMSEAFTEE: aREEE - BT - B’RE - #E
AR BUTEE®RE HERATR - BF - RITURHEMEE -

The Group conducted extensive stakeholder consultations and interviews with stakeholders
to sort out ESG-related work for 2023, and to gather feedback and suggestions from them
on sustainability practices, as well as expectations for future sustainability strategies.

Stakeholders invited to rate the issues through an online questionnaire, include: senior
management, employees, shareholders, suppliers/partners, government regulators,
communities and the public, users, peers and other groups.

REERIHEEENSEE | R ENEEBFTNEE N | MEREHAEESGEEET T AT
R - AEBESEEMBHERIAEBEEBRE6EESGEETRABFBLIEREEER
13 EREERE  M4E-—REEEE -

From the two aspects of “Materiality to Huitongda” and “Materiality to the Stakeholders”,
the Group analyzed and prioritized all the ESG issues. Taking into consideration the
findings of the questionnaire and the Group’s operations, the Group ranked 9 highly
material issues, 13 moderately material issues, and 4 generally material issues out of the
26 ESG issues.

BRREEF2EFREERAERSENZETHARE L E2E  EESERRERUSZENE
Pz N AE R DA ©
The stakeholder engagement program implementation process and materiality assessment
results are presented to the Board for final approval of the materiality matrix and analysis
of the results.
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AEENEZMEBHNT The following is the materiality matrix of the Group:

SREERE

Materiality matrix

HRS AR MEEN
Materiality to the stakeholders

—REESRE
Generally material issues

BEYER

Waste management
B AR
Community welfare

R AR

Greenhouse gas emissions

AR
Climate Change

HiERENEENT
Materiality to Huitongda
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ARBEERSADERNZHABINWESGEER
B UEHBRESEEREE  URRAKEE
ESGEERMER @ MESHEEEHMT

The Group has responded to material ESG issues from
stakeholders in the Report and has focused on highly material
issues to reflect the Group’s contributions to ESG development,
the corresponding sections of the Report are as follows.

EEEERE HEEE
Highly material issues Section
1. EEAR 5. ARKEE  BREER
1. Operational compliance 5. Compliant Operation, Building Up Trust
2. ARER 5. ARKE  BREE
2. Risk management 5. Compliant Operation, Building Up Trust
3. BEHEZS 7. BFEI - HRAKE
3. Health and safety 7. Joining Hands with Employees for Shared Growth
4. ZHRUERTEH#S 7. BFEI  HRAKE
4. Diversity and equal opportunity 7. Joining Hands with Employees for Shared Growth
5. BI#EzKfER 7. BFETI  HRAKE
5. Employee right and welfare 7. Joining Hands with Employees for Shared Growth
6. AR iR E 6. HESE  REHR
6. Rural revitalization 6. Sharing Responsibility for Win-Win
7. FREREREMB AR 5. AREE  BREMER
7. Intellectual property protection plus scientific 5. Compliant Operation, Building Up Trust
and technological innovation
8. BURfEM 8. #EFI - BITRIR
8. Energy use 8. Green Mountains, Environmental Protection Practices
9. BNBNREEER 6. HESRMET  REHR
9. Contributing to the development of rural 6. Sharing Responsibility for Win-Win
family-run stores
REC|FREERR PARTY BUILDING LEADING HIGH-QUALITY

AEEBRF NSEERESIREESEEER N
B NEEERSIRBNIRE - BERERRE
ik - AEESEACHER  REEZAEXRRRE
feEM - AIRBBNREZEEES[AE%E] K
SEELTRES K EBEREZRFIERRAE
AREXGF ICERE  REBRTIZEA/A | BE
Ik BN HRENAEEREERECEBRER
HEta ) [MEREBMEREDEARIBKMERA
A [MEERABAREBRRMEEXRRAR
Bl BERZEBRIBLEALERRIRE  EHE
B ZR EMBRES - ARRIGREN [ &HB%L
BEER] (Rt EEERAL ] SKER
5% o

DEVELOPMENT

Committed to the concept of “High-quality Party building leads
enterprises to high-quality development”, the Group has led the
rural revitalization of using Party building to align itself with the
development of the country. Being a strong champion of the
red flag, the Group makes the party building lead the industrial
development to cultivate more “red pioneers” to serve rural
revitalization. And the Group has come a long way in this regard.
The Party Committee of Huitongda, holding on to the corporate
aim of “Creating a better life for rural people”, worked to practice
the “three integration” Party building method, i.e. “integrating the
Party’s red gene with the corporate cultural and spiritual efforts”,
“integrating the Party’s team building with the corporate work on
the cadre team”, and “integrating the national rural revitalization
strategy with the corporate business development” to fully
transform the advantages of Party building into the driving force
of enterprise development for sound good Party building on a
new journey. The Company has been awarded honorary titles
such as “Jiangsu Internet Pioneer Advanced Collective”, “Nanjing
Advanced Grass-roots Party Organization”, etc.
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Concentrating on the Soul with the Red Flag, Shouldering
the Mission and Seeing the Results

The Party Committee of Huitongda promotes the in-depth
integration and alignment of the corporate purpose of “Creating
a better life for rural people” and the fundamental purpose of the
Communist Party of China “Serving the People Wholeheartedly”.
Furthermore, it, following the core value of “Creating Value and
Sharing Growth” and the business philosophy of “Making The
Business of the Member Store Big Is the Biggest Business of
Huitongda”, makes unswerving efforts in broadening the way for
the farmers to get rich, transforming the mission into the corporate
responsibility.

Integrating Innovation with Red Power to Enable Efforts in
Talent Team

The Party Committee of Huitongda clarifies the core concept of
“Everyone is a CEO and efforts are always on the way”, transforms
the standard of qualified Party members into strict requirements
for officers and employees to create officers with great ideals,
big minds, commitment, strong competency and remarkable
performance. Meanwhile, the Party Committee implements
the “Two-Way Cultivation” initiative, endeavoring to develop
backbones into party members and to cultivate Party members
into backbones. It promotes Party Members to excel in setting
benchmarks and examples and examples and requires all Party
members to be exemplary in learning, work and contribution.

Empowering Through Red Leadership, Integrating
Resources to Serve Revitalization

Committed to being an enterprise that aligns with the national
strategy, the Group ignites the “Red Engine” for high-quality
development. Closely following the important requirements of the
“Four New” initiative, the Party Committee of Huitongda has led
the enterprise to a digitalized “New Business Road” for two-way
circulation between urban and rural areas by means of digital
technology and supply chain services, which has helped Jiangsu
“Show New Performance in Strengthening and Supplementing
the Chain and Extending the Chain” as a way to strive to be the
front-runner and exemplar of Party building for local non-public
enterprises.



EEEAKRBERAT
Huitongda Network Co., Lid.

BEREE  BEGHE

Compliant Operation, Building Up Trust

AEEFERBETPIRHBFRM A EELE
NEEERTS - ARBEHEREREFRBLAORFE » &S
ERERERER  RETFPRAETER - K
RESHHENAIRFEER - ARENBE FWEH
REY  HYHERZZEZERABRFES =
xﬂﬁi%lﬁé’\]@%‘l AEBAGRERFBER -
ENBERRMER  SEXENMFRALE  UE
BRUMBEZERME S EEAFRE

4}

AHERE REESEE

AEERARENBRERNERZN - EREHARK
RETABERBBOZRER  BRETRR(H
FEARLAMBEMZR) (P EARKMBEHRE) -
(PEARKMBEEEL) (P EARANER
AEEBRFZE) YREICKEBENIZEEEIES
B) RELMFEFEE X AR F8- -BhH
i BEMBEESFIHE -

AEEBBRGHHERETRAASEREEFY
FHETEREERE  BRESAZNREREYL
EITER - I ARBEEAMENE T B BUE
28V DM%‘E‘J,EIE ST A AR R A
FHWITA - DMBIEEBNEE  AEEREE:
@JE%J%E'J]I%?“ : %’*fi CAHIEUE TR - ZIK'%IFW
REUE IR &AM B ERE - EREERTMFHEZE
e

HZE2023F 12318 » REBE R T8 E ERE289
IH - RFFEH2478 - Rt MeEiEsssis -

The Group keeps providing rural customers with digital technology
and supply chain capability empowerment services. The Group
observes laws, regulations and ethical standards to protect the
rights and interests of customers and partners, and work together
to promote the sustainable development of society while meeting
the demands of customers. Stretching strengths in network
technology, the Group helps township family-run retail stores to
improve their digitalization level and bring them equal access
to the convenience of technological development. Underpinned
by compliant development, the Group stresses the development
of intellectual property technology, information security and
clean operation to strike a balance between sound business
development and social responsibility.

INTELLECTUAL PROPERTY, SAFEGUARDING
INTELLECTUAL PROPERTY RIGHTS

The Group is aware of the importance of protecting intellectual
property rights. During the Reporting Period, the Group strictly
complied with laws and regulations related to intellectual property
rights, including but not limited to the Patent Law of the People’s
Republic of China, the Trademark Law of the People’s Republic of
China, the Copyright Law of the People’'s Republic of China, and
the Anti-corruption Law of the People’s Republic of China, and
set up the Huitongda Intellectual Property Rights Management
System, which cover the management of software copyrights,
patents, trademarks, fonts, graphics, software, and trade secrets,
among others.

The Group reviews software for license issues every year by
cooperating intensively with software suppliers for legitimate
software licenses to use. In addition, the Group has internally
deployed a network packet inspection system to detect the use
of unlicensed commercial software by employees. By analyzing
the characteristics of the packets, the Group is able to proactively
identify and scan for, detect, and correct such behaviors. The
Group works to protect intellectual property rights and ensure
legal compliance in the use of software.

As of December 31, 2023, the Group had a total of 289 software
copyrights; had a total of 24 patents and had a total of 888
registered trademarks.
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DATA SECURITY, SAFEGUARDING PRIVACY
RESPONSIBILITY

Data Security

The Group attaches great importance on information security
protection and strictly complies with the Personal Information
Protection Law of the People’s Republic of China and other laws
and regulations. The Group has formulated the Policy on the
Security Management of Information Systems, the Policy on the
Management of Database Backup and Recovery, the Policy on the
Management of Emergency Handling of Information Systems, the
Huitongda Policy on Classified and Grading Management of Data
Security, the Confidentiality Management Policy, and the Notice
on Requiring All Employees to Further Improve the Confidentiality
Management of Internal Information, Data, and Documents in
order to further strengthen the confidentiality management of
the Group’s internal information, data, documents and materials,
improve the Group’s internal control management, prevent the
leakage and loss of the Company’s core information.

The Group gives top priority to the management of Internet
the hierarchical management of data, the management
of licenses and the management of security risks throughout the
entire lifecycle of the R&D process. In developing the source code
for uploading, the Group focuses on security risks and conducts
regular testing of vulnerabilities in the system. Additionally, the
Group takes full consideration white hat attacks by regularly
commissioning external security firms for security checks. Such
measures have been implemented every year, largely covering
the entire R&D cycle and protecting data and information security
from the inside out.

assets,

Following the principle of strict protection of customer data, the
Group always fulfills this responsibility. The Group has sought
masking where sensitive customer information is involved. All
sensitive data, especially those involving user information, are
encrypted and stored in the database for security. Decryption is
performed only when needed, and the decryption key is under
exclusive management and the log of the decryption process is
fully documented. In addition, sensitive information transmitted
externally is also protected by encryption and the Group has
had in place a comprehensive data desensitization system and
mechanism.
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In terms of data security, the Group has conducted important
training in three aspects in 2023. First, the Group provides
secure development training for developers to avoid security
vulnerabilities as much as possible when writing codes. Second,
the Group has established a unified backup platform and provided
training to relevant personnel to ensure timely and effective data
backup. Third, the Group conducts training on data compliance
and security for all employees in relevant positions to enhance
their awareness of data compliance and security. These training
sessions have enhanced the overall security awareness and
compliance standards of the Group and ensured data security
and compliance.

Privacy Security

The Group’'s management is committed to privacy-first
governance, and has formulated a series of privacy policy
documents such as the Huitongda User Information Protection
Policy, the Personal Information Collection List, and the Personal
Information Sharing List. To manage the full life cycle security
of data, the Group has promulgated the Huitongda Policy on
Classified and Grading Management of Data Security, and
formulated work security principles to ensure that all products are
thoroughly evaluated and comply with applicable data privacy
regulations and ensure the secure transmission and storage of
data.

The Group complies with the Personal Information Protection
Law of the People’s Republic of China and regularly improves
and updates the Privacy Agreement (User Information Protection
Policy) to protect privacy. In all of the Group’s applications,
behaviors involving the collection of user information are explicitly
prompted by the Company in the user interface, and users
are asked to understand the Group’s use and authorization of
such information. When needing to transfer data to third party
partners, such as logistics service providers, the Group will also
require them to have corresponding user data security protection
mechanisms. The use and sharing of data by the Group comply
with relevant laws and regulations and privacy protection
requirements to secure users’ data.

The Group has obtained the Grade Il Certificate of Information
System Security in accordance with the Measures for the
Management of Registration and Protection of Information
Security. In 2023, the Group did not have any illegal and non-
compliant incidents related to information security or privacy
protection.
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INTEGRITY AND ANTI-CORRUPTION FOR HONEST
WORK STYLE

The Group strictly complies with the provisions of laws and
regulations relating to anti-corruption and anti-bribery, including
the Contract Law of the People’s Republic of China, the Anti-
Unfair Competition Law of the People’s Republic of China, and
the Interim Provisions on Banning Commercial Bribery and has
mapped out the Anti-Fraud Management Policy to regulate the
behavior of employees, reduce the risk, and safeguard the lawful
rights and interests of the Group and the Shareholders. The
Group firmly opposes and explicitly prohibits corruption, bribe-
taking and bribery and other violations. The Group has taken
measures to prevent all kinds of illegal, disorderly and corrupting,
and malpractice behaviors that interfere with and undermine the
business activities and build channels for employees or partners
to exercise their rights to whistle-blow.

The Anti-Fraud Management Policy specifies the responsibilities
of each department to ensure a clear division of labor of each line
and teamwork to ensure the compliance and legal operation of
the Group. The following are the specific responsibilities of each
department in anti-fraud management:

° Board of Directors: Responsible for overseeing management,
shaping an anti-fraud culture and building a sound internal
control system.

° Audit Department: Responsible for developing an anti-fraud
system, ensuring effective implementation, maintaining a
fraud complaint and reporting pipeline for receiving and
handling investigations of possible fraud.
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° Human Resources Center: According to the results of
the investigation, it shall punish the employees who have
committed fraud.

° Each subsidiary: They shall work to cooperate with the
investigation of the Audit Department, and regulate the
management by closing the gap according to the feedback
of the investigation by the Audit Department to disable the
reoccurrence of similar problems.

Through the collaboration of the aforesaid departments, the Group
has established an effective anti-fraud management system to
ensure clear responsibilities and full cooperation between the
departments, which will further safeguard the Group’s compliant
and lawful operation, help prevent and combat fraudulent acts
and well support the Group’s stable development.

Integrity Education

In 2023, the Group invited external lawyers to conduct a special
training seminar on the risk and prevention of job-related crimes
of the enterprise in order to enhance the awareness of legal risk
prevention of anti-corruption, anti-fraud and job-related crimes
of employees of the Group and enhance the ability to prevent
job-related crimes. The seminar was conducted in the form of
online and offline synchronous live broadcast, and the number of
participants in the training exceeded 300.
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In the seminar, the invited lawyers gave in-depth explanations
on the causes and hazards of job-related crimes in enterprises,
common job-related crimes, the temporal and spatial
accompaniment of job-related crimes and other crimes, and
measures to prevent job-related crimes, further illustrating
the importance and necessity of job-related crime prevention.
Meanwhile, the lawyer also cited a variety of typical cases
to elaborate the current risk of job-related crimes in private
enterprises in simple language. The lawyer analyzed real-life
cases to explain the law, and guide the employees of the Group
to regulate their work behavior against crimes by starting from
three aspects: prevention beforehand, control during the incident
and treatment after the incident.
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The Group prioritizes improving the anti-fraud awareness of
employees. In 2023, the Group offered anti-corruption and anti-
fraud training to all directors and employees and organized 4
offline anti-fraud special training sessions, with evaluation. In
addition, it has uploaded anti-fraud training materials to the
online learning platform “Huixuetang”, and cooperated with the
HR to involve all employees in the online learning, with a 100%
completion rate.

In 2023, the Group actively carried out a number of integrity
education activities, conveying important information and
concepts of anti-corruption and upholding integrity to employees.
The Group regularly published anti-corruption articles, covering
anti-corruption principles, case studies, ethical guidelines,
etc., aiming to arouse employees’ thinking and discussion, and
encourage them to uphold the principle of integrity at work, abide
by laws and regulations, and prevent corruption.
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The Group will continue to devote itself to the development of
integrity education, and raise employees’ awareness of, and the
importance they attach to integrity by continuously strengthening
the cultivation of anti-corruption awareness, so as to promote the
construction of integrity culture within the Group.

The Group has signed a “Sunshine Agreement” with suppliers and
partners, which defines the anti-fraud regulations that the parties
shall abide by and the consequences that they shall bear for
violating the Agreement. By signing such an agreement with the
Group’s suppliers and partners, the Group hopes to ensure that all
parties involved are aware of the importance of anti-fraud and that
clear sanctions are set for any violation of anti-fraud regulations.

Before the Chinese New Year, Mid-autumn Festival and the
National Day in 2023, the Group has issued “Integrity Initiative”
and reminded employees to celebrate the festival with integrity
with partners who have business cooperation with the Group and
encouraged them to report such behavior to the Audit Department
when spotting bribery or corruption issues.

During the Reporting Period, the Group was not involved in or
aware of any violation of anti-bribery or anti-corruption related
laws and regulations.

Reporting System

To raise employees’ awareness of anti-fraud, the audit department
of the Group regularly conducts activities such as training or
lectures on fraud reporting and complaints. In addition, the Group
has published reporting channels through documents, web pages,
app client terminals, procurement contracts, posters and other
means for ease of reporting by employees.

In addition to the system specification and culture promotion, the
Group has a complaint reporting system and reporting methods
and ensures that each single complaint is properly investigated
and handled. The Board takes every single reporting by
employees seriously and takes appropriate measures to address
possible fraud in order to safeguard the Group’'s compliant
operations.
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Whistleblower Protection

The Group is committed to ensuring the confidentiality of reporting
and investigation work, protecting the rights and interests of
whistleblowers, and ensuring the objectivity and impartiality of the
investigation process.

The audit department, as a department specifically responsible
for investigating fraud and corruption, is managed by the Audit
Committee and reports directly to the Board, which guarantees
the independence and objectivity of report acceptance and
investigation from the governance structure.

The team of the audit department that accepts reports and
investigations is composed of full-time investigators with stronger
professionalism. Along all key processes, such as acceptance,
investigation and award, the audit department follows the principle
of confidentiality to prevent possible information leakage.

° Reporting acceptance stage: The identifying information
of the whistleblower is kept strictly confidential, and only
necessary internal staff is allowed to access the relevant
information.

° Investigation stage: The audit department will take
necessary confidentiality measures and adhere to
the principle of minimal knowledge to secure relevant
information throughout the investigation. The investigator
will sign a confidentiality agreement and share the progress
of the investigation with only necessary internal personnel.

° Reward stage: The reward procedure will be kept strictly
confidential to ensure that the identity of the whistleblower
is not disclosed. Any information related to the reward will
be strictly protected.

The audit department has stricter background screening
standards than other departments when hiring employees to
reduce risks and ensure the independence and objectivity of audit
efforts. Where a conflict of interest presents itself between the
auditor and the reported object, the Group will follow an avoidance
mechanism to ensure the impartiality of the investigation process
against any potential bias or conflict.
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Following the concept of win-win cooperation, the Group is
deeply aware that goal of sustainable development would never
have happened without the long-term cooperation of all parties.
The Group works to seek long-term and stable cooperation
with suppliers, partners and township family-run stores and
integrates the digital economy with the real economy. Stretching
the strengths of existing supply chain infrastructure, the Group
helps the upstream and downstream partners in the industrial
chain to make intelligent decisions and realizes the integration
of production, supply and marketing in multiple industries by
digitalized products and applications.

GREEN SUPPLY CHAIN FOR SUSTAINABLE
DEVELOPMENT

In order to regulate the management of supplier access and better
supplier selection, the Group has formulated the Huitongda Policy
on Classified Supplier Access, which specifies the standards and
procedures for supplier access. The Group assesses suppliers
across the board, including their financial position, production
capacity, product quality, environmental and social responsibility,
among others, in order to better understand the suppliers’
capability and level of compliance so as to make a reasonable
choice of suppliers.

The Group adopts supplier risk identification and keeps an eye
on potential risk factors, such as the supplier's record of non-
compliance in business registration. For brand suppliers, the
Group also requires the provision of relevant documents such
as trademark registration certificates and production licenses.
Through these access requirements, the Group is able to identify
and screen out suppliers that meet own standards for less
potential risks.
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When the Group adds new suppliers, the suppliers will be
categorized and graded after obtaining relevant information
about the suppliers. The Group’s first preference is for branded
suppliers, which are categorized and managed based on their
brand influence and social impact. Amid the cooperation, the
Group will conduct mid-term evaluations based on factors such as
the quality of the cooperation with the supplier and social news.
The Group will consider removing a supplier with undesirable
cooperation performance or failing to meet the standard over time.

The commodities purchased by the Group are safe and quality
branded commodities that comply with national standards and
meet national requirements on environmental protection and low
carbon emission. In addition to production licenses and other
relevant permits, where the item involves emissions and more,
the Group will also require the supplier to present the relevant
permits.

The Group evaluates suppliers primarily based on their external
qualifications and strengths before beginning cooperation
with them. The Group will continue to evaluate the quality of
the cooperation with the supplier on a quarterly basis usually,
including but not limited to the quality of the items, the degree
of compliance and collaboration of the supplier and others, to
ensure that they continue to provide quality products and services
during cooperation for the stability of their supply chains and offer
customers excellent products and services.

During the Reporting Period, no delivered products were recalled
due to quality issues or safety and health reasons.
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As of December 31, 2023, the Group had a total of 8,187
merchandise suppliers. Among them, 1,583 were new in 2023
and all of which were audited based on the verification principles.
In addition, all suppliers implemented the Group’'s supplier
management practices.
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Geographical distribution of
suppliers in 2023
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ADAPTING TO LOCAL CONDITIONS TO BUILD A
NEW MODEL FOR TOWNSHIP STORES

Township family-run stores act as both the “faucet” for urban
goods flowing into rural areas and the “router” for rural resources
flowing out, playing a crucial role in enhancing the quality of
consumption in rural areas and empowering farmers to live better
lives. The Group is dedicated to empowering these township
family-run stores by offering a comprehensive, one-stop solution
that covers assistance in purchasing, selling, and management to
help them overcome the limitations of traditional business models,
achieve transformation and growth, and address pain points such
limited marketing methods,
scarce customer acquisition channels, and insufficient digital
capabilities.

as weak supply chain capabilities,
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Focusing on “Assistance in Purchasing” to Make
High-Quality Supply Chain Resources Available

In 2023, the Group significantly improved capability to control
the supply chain. Regarding brand cooperation, the Group
continued to strengthen strategic cooperation with leading
brands and manufacturers, both in breadth and depth. In the
consumer electronics sector, the Group deepened cooperation
with Apple and Lenovo. In the home appliance sector, the Group
continued to cooperate with Midea, Gree and Joyoung. In the
sector of agricultural production materials, the Group secured
the availability of resources at source across the supply chain
such as nitrogen, phosphorus, potassium, and grain. In the new
energy sector, the Group maintained close cooperation with
BYD, GAC Aion, and Nezha. In the liquor sector, the Group
connected with renowned brands like Wuliangye, Yanghe, and
Jinshiyuan, and exclusively operated the brand Forbidden City
Liquor for joint brand building. As strategic cooperation with
leading brands strengthened, the Group’s supply chain control
capabilities steadily improved, and the proportion of the Group’s
headquarters’ supply chain further increased to 51%.

The innovative supply chain business continued to break through,
and supply chain efficiency significantly improved. In terms of
integration of production and marketing, the Group, together with
Royalstar and Gonggingcheng, jointly built an air conditioner
factory for which the Group participated in research, development,
and manufacturing, thereby opening up the upstream and
downstream industrial chain. Also, the Group precisely matched
brand needs and continuously promoted the B2F reverse supply
chain, achieving a shorter chain between member retail stores
and brand manufacturers. Additionally, by utilizing big data
analysis and modeling, the Group promoted precise research and
development and flexible production. In just one year, this factory
manufactured products for over 10 brands, and a new model for
industrial cooperation platform succeeded.
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The Group’s infrastructure capabilities continued to improve,
opening up new spaces for industry expansion. In 2023, based
on the needs of lower-tier markets and considering categories
and industries in line with supply chain capabilities and structural
optimization, the Group broke through in pilot programs. Building
on accumulation in capability and experience in lower-tier
markets, the Group expanded into the personal care industry,
strategically partnering with leading brands like Unilever and
providing exclusive operation support to help brands quickly
penetrate these markets. For another thing, in terms of warehouse
and distribution system, the Group established over 400 front
warehouses in more than 100 cities nationwide, and achieved
full-process ordering visibility by strengthening the construction
of central warehouses and building a cloud warehouse and cloud
distribution system, significantly enhancing warehousing and
logistics efficiency.

Focusing on “Assistance in Selling” to Activate Local
Social Groups

Regarding member operations and services, the Group
strengthened the regular services provided by traditional customer
service teams, with over 50,000 training sessions and over 60,000
events for member stores held in 2023. Additionally, the Group
innovated three methods for member operation and service.

Firstly, the Group strengthened joint promotions with
manufacturers and brands. In 2023, based on store needs, the
Group focused on strengthening cooperation with leading brands
and manufacturers, and collaborated with over 35 leading brands
to carry out more than 450 joint promotional activities, helping
stores increase the scale by over RMB11.7 billion in total. These
joint promotions with upstream manufacturers helped stores
directly connect with more high-quality goods while assisting
brands in achieving more efficient penetration into lower-tier
markets, earning high recognition from brands.

Secondly, the Group promoted the digital transformation of stores
through the integration of digital technology and Al. It continuously
optimized digital tools for serving member stores, iteratively
upgraded SaaS products, and helped stores achieve online and
offline sharing of goods, inventory, members, marketing, and
data through intelligent customer service, intelligent shelves, and
intelligent marketing, thereby enhancing the operating efficiency.
In 2023, the Group released proprietary industry-specific Al
model, including applications such as automatic generation
of marketing plans and digital avatars, to help stores improve
interaction efficiency with brands and customers.
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Thirdly, the Group innovated the approach to store 020
transformation by bringing operations, sales, and management
fully online to improve efficiency, while connecting with
mainstream online platforms to help stores attract customers and
expand sales channels. For example, with Apple, the Group has
built over 1,500 020 stores. The Wang Ya Store in Lianyungang
was featured as a success story by People’s Daily, which
reads that “by placing orders on the online shopping platform,
customers within a 10-kilometer radius can enjoy ‘one-hour
delivery’ of mobile phones to their doorsteps.” “In 2023, the
Store’s sales increased by more than 50%.”

“Harvest Festival”: Innovative Services for A Shared New
Future in Rural Market

In September 2023, the Group successfully held the 7" Harvest
Festival. Through joint marketing with several renowned brands
and continuous optimization of supply chain and digital services,
the Group effectively enhanced the operational efficiency and
“harvest” in rural markets. During the festival, the Group leveraged
high-quality supply chain and local brand resources to further
promote the penetration of quality products into rural market,
bringing a more convenient consumption experience to rural
areas. The Group will continue to optimize service quality and
efficiency, and provide comprehensive support and solutions for
the digital transformation of township stores, for a shared “great
harvest”.
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Through various methods of upgrading store operations, the
Group’s capability to serve member stores has significantly
improved, with customer satisfaction exceeding 96% in 2023.

Focusing on “Assistance in Management” to Enhance
Efficiency through Digital and Intelligent Innovation

In the process of building an operational system, the Group uses
a closed-loop model for the entire industry chain to create a
highly efficient three-net integration operational system consisting
of the “sky net” (digital infrastructure), “ground net” (physical
infrastructure), and “human net” (personnel network). With the
goal of improving efficiency, the Group has built numerous
transaction and interaction systems.

Regarding the promotion of artificial intelligence and technological
innovation, the Group firmly believes in the importance of research
and development and investment. Through continuous innovation
and upgrades driven by four core principles — connection,
interaction, operation, and decision-making — the Group has built
‘Qiancheng OS’, a sophisticated intelligent operating system.
In 2023, the Group released a large-scale Al model for vertical
scenario applications, including human-computer dialogue,
speech and semantic recognition, automatic generation, and
customer service robots, which have achieved positive results in
preliminary applications.

In terms of connection, the Group launched an omnichannel smart
E-commerce solution to help companies build a closed-loop
transaction system, and achieve seamless integration between
To B and To C systems, thereby improving business processing
efficiency and user experience. The Group also introduced a
smart distribution solution that transforms traditional offline sales
personnel into super salespeople, helping companies achieve
sales growth.
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In terms of operation, the Group developed functions such as
automatic cashier, automatic deposit, and automatic identification,
as well as solutions like smart stores and smart alarms. To
address the major pain point for store operations: managing
a multitude of scenarios despite having limited intelligence
capabilities, the Group offered a complete store operation solution
that helps stores achieve online and offline sharing of goods,
inventory, members, marketing, and data. This facilitates attracting
customers to store and engage them through deep operations,
while offering home delivery services, member marketing, and
distribution fission for ongoing customer conversion.

In terms of interaction, the Group places great emphasis on the
field of digital avatar, and provides interactive services such as
live streaming in stores and digital employees. A smarter, simpler
and more effective dialogue model enables live streaming at
online and offline stores, factory linkage, and omnichannel traffic
attraction, and helps stores convert public domain traffic into
private domain traffic.

In terms of decision-making, the Group has invested heavily
in visualization and intelligent decision-making. The Group's
visualization and decision-making systems empower upstream
and downstream partners throughout the industry chain to make
more accurate, comprehensive, and timely decisions by providing
them with data-driven insights, digital and intelligent tools and
open access.
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GOVERNMENT-ENTERPRISE COOPERATION TO
UPGRADE THE CONSTRUCTION OF DIGITAL
VILLAGES

To facilitate rural revitalization, it is fundamental to strengthen
resource integration to form a systematic synergy. The Group,
having forged strategic cooperation with supply and marketing
organizations in Chongging, Anhui and Shandong, together
with state-owned enterprises and central enterprises such as
CNSIG Anhui Hong Sifang Co., Ltd., and focusing on the four
major segments of downward agricultural resources, downward
consumer goods, marketing of agricultural products and the
recycling economy, has blossomed into a “multiplier” in serving
“agriculture, rural areas, and farmers”.

Cooperating with the Department of Commerce of Jiangsu
Province to Build Commercial Facilities in Jiangsu Towns

In 2023, the Department of Commerce of Jiangsu Province
and the Group inked the Memorandum of Understanding on
Cooperation in Promoting the Construction of County Commercial
System, a comprehensive program designed to deepen the
service capacity of county markets and grow business presence
for better functions of business services and rural consumption
environments. The Group continued to work on the cooperation
and implement more innovative models to help develop the rural
economy and improve the living standards of rural residents.
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EEMEHLBERERE  BRMNIRESBMME Cooperating with Supply and Marketing Cooperatives with
Agricultural Resources and Products at the Core for the
Booming Synergistic Effect of Rural Revitalization

REE  NEBBRZHEEETEREKAIE - 8  This year, the Group forged strategic cooperation with Anhui
FAEMN AR AR LT - ERNEWEE - 2 CO-OP. The two sides used Suzhou for a pilot to start cooperation

BIEEFERAAGE  AEEBELMFTEREE - in marketing fodder, corn and wheat collection and storage, and
rHRBRKHS - pesticides and fertilizers and more, which specifically include land

order cultivation and province-wide grain collection and storage.

[ @i SaaS+ B FL IR IS B st 9 B B
Mutual Benefit Model between Huitongda SaaS+ Digitalized Services and Supply and Marketing Cooperatives
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Following the national strategy of “Digital Commerce for
Rural Development”, the Group sought cooperation with local
governments and got involved in projects such as “E-commerce in
", “Construction of County Business
‘Internet + Agricultural Products from Villages to

Rural Demonstration Counties”,
Systems” and
Cities” in regions.

In Shengzhou, Zhejiang Province, Suining, Jiangsu Province,
Yi County, Hebei Province, etc., the Group, with the local
governments, launched such services as “E-commerce Public
Service Centers”,
Village-level E-commerce Service Points”,
Training”, “Three-level Logistics System Construction”.

“Town-level E-commerce Service Stations and
“E-commerce Talent

EFRBERN REHIEA

Demonstration County Project of E-Commerce in Rural Areas
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In Nanjing, Jiangsu Province, Suining County, Xuzhou, Hefei,
Anhui Province, Jieshou, Fuyang, and Hua County, Henan
Province, Huitongda has deployed a new model of commerce and
distribution centered on “member stores”, and has joined hands
with local banks and other institutional resources to have in place
a county business benchmarking system.

FERERRERAR

County Commerce System Construction Project
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SUPPORTING AGRICULTURE FOR AGRICULTURAL
PRODUCTS FROM VILLAGES TO CITIES

The Group, backed by extensive network of rural member stores
and advanced digital service platforms, has defined a new
way out for distinctive agricultural products, aiming to provide
wider market opportunities and well increase the income of
farming families. This has injected new vitality into the economic
development of the farming families for the prosperity of the rural
economy and the sustainable development of the rural area.
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WELCOME

“Sharing Benefits with Baotou ¢ Approaching Yangtze
River Delta”, “Internet+” Digital Commerce for Rural
Development

In 2023, the Group, joined by the Baotou Municipal Commerce
featuring Baotou dairy and
meat and local famous and excellent products, to fully showcase
the unique charm of Baotou for the development of local
specialties. This is how the Group has accelerated the efforts in
the “Internet+” digital commerce for rural development to stretch
e-commerce excluding the limitation by spaces, time and regions,

Bureau, launched a special event,

benefiting enterprises and the people.

The event was offered in 27 cities in the Yangtze River Delta, with
over 30 offline activities such as enterprise shopping, parades
and exhibitions, involving a hundred of Baotou's local famous
and specialty products. Baotou specialties and delicacies in the
Yangtze River Delta region have gained wider market recognition
and favor. The event provided new opportunities and platforms
for the promotion of Baotou's special products and culture and
witnessed a deep exchange and cooperation between Baotou
and the business circle in the region. It furthered economic
cooperation and cultural exchanges between the regions,
sustaining future development.
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The online marketplace, featuring “government support, enterprise
participation, benefiting enterprises and the people, and shared
by the people”, is designed to help with the production and
marketing of regional agricultural products for “Agricultural
Products from Villages to Cities” and rural revitalization. During
the event, dozens of liver streamers promoted Baotou’s specialty
products using the live streaming platform, introducing in detail
the characteristics, taste and nutritional value of Baotou's dairy
and meat and local famous specialty products, which provides a
new way to sell Baotou's agricultural products.
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ERIBEARKENE | ZRRE - ES2BEMR Shaping the “Linhuai Fishing Taste and Sihong Flavor”
F hn{E Food Brand to Increase the Added Value of Agricultural
Products

20234 - AEEENAZEEBEARBITHERE  In 2023, the Group inked a strategic cooperation agreement
BIRIR It | XER R BB HERERTHEAER  with the People’'s Government of Linhuai Towns, Sihong County
F BRI BEERARLD  REEZRIA®E  on the live promotion of the “Linhuai Fishing Taste and Sihong
MR REEERNTEE - IWAAEEBRAESZE  Flavor” food brand, embracing a new chapter to increase
EMEEEENS— X5 - HEZBBEMEEM  farmers’ income for the development of the regional economy
BEEHEERER  TEIEARBOMAE BN with the local specialty food at the very core. Through a series
REEENEFRARERMEE AT E - 52 of measures such as launching food brand promotion activities,
EOREEEM RN BB AIEZAERFA  this cooperation jointly explored and added value to the regional
LERERR - BRRERSAERKA - REMFIR  specialty food resources to enhance the brand’s popularity.
SRR IEERHER  RAMEBELEERMERIY  Meanwhile, the Group took this as an effort to pass down the
ANIE DR BT R 1S A — IRAIE R - traditional fishermen’s food culture in Sihong County. This not only
helps enrich the local cultural connotation, but also brings new
points of economic growth for Sihong, especially in increasing
the income of farmers for furthering rural revitalization. It is an
innovative attempt to open up new paths for regional economic
development and farmers to increase their income.
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SHOP EMPLOYEE TRAINING PROGRAM FOR NEW
FARMERS FOR THE NEW ERA

To promote rural revitalization, cultivating localized talents comes
at the very core. The Group actively responds to the national
strategy and cooperates with local government departments
and associations to launch targeted skills training in Internet
knowledge for “rural commercial talents” and “new farmers” and
young people returning to their hometowns who are willing to start
their own businesses with entrepreneurial intentions, so as to make
cell phones new farming tools, data new farming information, and
live streaming new farming activities. The Group has launched
member retail store training, store streaming training and “New
Farmer of Suzhou Goods” training, etc. to drive new farmers
to return to their hometowns to start their own businesses and
become the mainstay of revitalizing the commercial circulation in
urban and rural areas.

“Qiancheng Xuetang — Torch Program” Stimulating New
Vitality in Villages

In 2023, the Group launched the “Qiancheng Xuetang - Torch
Program”, which adheres to the principle of promoting rural
revitalization by intelligent support, targeting new rural youths
who aspire to pursue a career in the rural sector by offering them
training on new business knowledge for the development of their
capabilities, and assisting the young rural generation to return to
their hometowns to start up their own businesses for the backflow
of talents to the countryside. The theme course of this year's
summer camp is “Store Operation + Livestreaming E-commerce”.
Using the training in the digital operation of stores, it is designed
to transform cognition and enhance the ability to encourage young
people in small towns to return to their hometowns to start their
own businesses to devote themselves to the township economy
and business prosperity.
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The course systematically introduced the mode and play of the
new industry and new tools by means of theory combined with
practical exercises. The open class of the “Torch Program” was
livestreamed on platforms, such as WeChat Video Channel,
TikTok, Vzan, etc., garnering a total of 19,832 views.

B reyre | s

WARMING UP THE VULNERABLE WITH PUBLIC
CHARITIES

The general branch of the Youth League of Huitongda, joined by
Xiaolingwei Sub-district, Xuanwu District, Nanjing, launched the
public welfare activity of “Youth ‘New' Gathering Power, ‘E’ to
the Future”. Huitongda extended warmth to courier and delivery
workers in the district in the winter of 2023.

BEI#FIED - TEJRREAREK

Youth ‘New’ Gathering Power, ‘E’ to the Future.
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Huitongda is well aware that talent is the core driving force
for the Group’s development. The Group has shaped a
comprehensive and competitive remuneration and benefits
system, which is designed to safeguard the health and safety of
employees. Meanwhile, the Group offers a multi-level training and
development system to ensure that employees pursue self-growth
while devoting themselves to the development of the Group.

COMPLIANCE EMPLOYMENT TO PROTECT THE
LEGITIMATE RIGHTS AND INTERESTS OF EMPLOYEES

The Group strictly follows the Labor Law of the People’s Republic
of China, the Labor Contract Law of the People’s Republic of
China and other relevant laws and regulations to ensure the legal
recruitment and employment. To this end, the Group has laid
down a series of management policies, including the Recruitment
Management Policy, the Hiring Management Policy, and the Policy
on the Management of Employee Probation Period. The Group
resolutely prohibits any form of child labor and forced labor, and
opposes all forms of discrimination on the basis of gender, race,
age, religion and region, so as to ensure that every employee
has employment opportunities in a fair environment. The Group
enriches talent pool through diverse channels such as campus
recruitment, open recruitment and internal recommendation.
During the recruitment process, the Human Resources (HR)
Department carefully verifies the identity information and
educational background to prevent child labor and fabricate
academic credential. In addition, the Group conducts regular
spot checks on employee information. Once child labor is found,
the employment will be terminated immediately and reported
to the relevant authorities. During the Reporting Period, the
Group committed no violations of child labor and forced labor
recruitment.
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Legal Working Hours

The Employee Attendance and Vacation Management System has
been enacted by the Group to regulate the employee attendance
management, clarify the management process of overtime work
and vacation, and guard the legitimate rights and interests of
employees. The Group implements summer-winter working hours
and Saturday shift system. From April to October every year,
employees work 7.5 hours a day from Monday to Friday as the
summer time; and from November to March of the next year,
employees work 7 hours a day from Monday to Friday as the
winter time. The shift system is for Saturday and each department
schedules own shifts. The Group advocates efficient work and
encourages employees to complete their work tasks within
working hours. If necessary, the Group may arrange employees to
work overtime and pay overtime compensation in accordance with
the relevant system.

Diversified and Equal Employment

The Group attaches great importance to the diversity of
employees, covering gender, age, education level, socio-
economic status, professional experience, etc. The Group is
committed to creating a comprehensive and inclusive working
atmosphere, and actively advocates diversity and inclusion.
The Group respects and utilizes the unique strengths of
each employee, endeavoring to provide all people with equal
opportunities to fully demonstrate their potential.

As of December 31, 2023, among the 4,508 employees (including
senior management), approximately 52.75% were male and
47.25% were female. The Group firmly believes that employee
diversity is important to companies, it maintains and promotes
the employee diversity (particularly gender diversity) wherever
practicable. The gender breakdown by function is set out below:
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BEMET ZHET
Male employees Female employees

W% - AT EBAE Finance, internal control and legal personnel 162 672
HiTAE Technical personnel 157 66
HEAB Sales personnel 1,818 1,102
THREEAE Executive management 50 53
E AN = Business operation personnel 191 237

REFER 43 - FHA5 - wEBSMWET A Number of employees by employment type, gender, age group,
g and region

RMERINET A™ REREIENEIAH
Number of employees by gender Number of employees by
employment type

92

4,416
mEEST EZHEET mREET (A4 8aRNET)
Male employees  Female employees Full-time employees (i.e. employees

with employment contracts)

BEMET (MRKRE  EE4)
Other employees (e.g., rehired
employees, interns)
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Number of employees
by age group
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Number of employees by region
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In order to avoid sexual harassment in the workplace to the
greatest extent possible, the Group has prepared the Sexual
Harassment Prevention Management Measures for the purpose
of accepting, investigating, preventing and curbing sexual
harassment against employees by taking advantage of their
position and subordination as well as protecting employees from
sexual harassment. By this way, the Group provides a safe and
sound work environment for all employees. It establishes the
responsibilities of each department regarding sexual harassment
and procedures for handling complaints, effectively ensures that
victims of sexual harassment can seek redress from the relevant
administrative and judicial authorities and secures the privacy and
confidentiality of personal information.

Optimization of Departure Management

In order to optimize the allocation of human resources, and
improve work performance and employee satisfaction, the Group
develops the Employee Departure Management System, which
specifies the specific departure process of employees. During
this process, the person in charge of the department carries out
the interviews on the employees, retains outstanding employees,
completes the Employee Departure Interview Form according to
the process, and submits the same to the HRBP position of the
department serviced by the employee for the second interview.
The employee receives the departure certificate before the last
working day. The department serviced by the employee collects
and analyzes the information on the specific reasons for departure
to provide guidance and basis for departmental management.
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Turnover rate by gender, age group and region

= BERER 2023 £ 20224
Category Indicators 2023 2022
R BB R K = ZHBET 24.93% 23.03%
Turnover rate by gender Female employees
BMET 22.82% 24.77%
Male employees
REREENRKE 2BET (ANFETSHERNET) 23.70% 23.93%
Turnover rate by employment Full-time employees (i.e. employees with
type employment contracts)
Ht BT (ARREE - BEA) 29.71% 25.14%
Other employees (e.g., rehired employees,
interns)
RERDHHRAEE 185%-30 5% 28.52% 23.81%
Turnover rate by age 18-30 years old
315%-405% 22.80% 22.91%
31-40 years old
415%-505% 22.22% 25.22%
41-50 years
51pR3 A £ 17.67% 30.14%
51 years old and above
Rt D MR K R HERIERME 23.63% 28.63%
Turnover rate by region East China
B 2 R b [ 20.96% 8.91%
South China
o B P R 32.59% 7.08%
Southwest China
A B EE A i [ 19.17% 8.98%
Central China
H B EE L 35.37% 8.97%
North China
PR R b [ 27.18% 21.31%
Northeast China
H Bl AL 27.03% 7.95%
Northwest China
1 2023 F MAEGE T RIEEAARNBRSR 1 The 2023 turnover rate statistics exclude the cases where

emBERHMIER -

employees leave during the probationary period or fail to pass

the probationary period.
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IMPROVING THE SYSTEM TO PROMOTE EMPLOYEES’
LEARNING AND DEVELOPMENT

The Group firmly believes that talents are the cornerstone of
corporate development. It completed the project “learning for
development” around the core philosophy of “real-time learning,
thinking while learning, acting while thinking, reflecting while
acting, striving while reflecting, and learning for life”, including a
series of multi-level training courses, such CEO Upgrade Training
Camp, Industry Talent Training Camp, Intelligent Talent Class,
Yihu Plan, Zhiduoxing-Taleng Plan, Talent Plan-1+N, Technical
Talent Class, Huangpu Special Training Camp, Financial Talent
Class, Internal Control Talent Promotion Class, Zhiduoxing-
Yinhang Plan, Xiongying Plan, Technology Yinhang Class, Branch
Line Training Class, Business Warehousing Special Training Camp
Management Class, Jiangwutang Phase Il and FC V&VI. The
Group further improves employees’ management and business
skills, while also training new leaders for the future of the Group in
light of digital development.

CEO Upgrade Training Camp

In order to better achieve the strategic goal of 2023, and upgrade
the three major capabilities, namely “grasping the big gears”,
“sorting out the strategic deployment”, and “inspiring the team”.
Focusing on the three major capabilities, the Group built a 7+2
capability model and carried out the CEO Upgrade Training
Camp encompassing various courses such as “Dual Upgrades of
Leadership Mindset and Management Capability” and “Strategic
Inspiration and Strategic Deployment”.

CEO[Rive Gie
EINEE
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Industry Talent Training Camp

The Industry Talent Training Camp focuses on the cultivation
of the Group’s talents from each industry, and aims at the
enhancement of three major competencies, namely “Dingtian
competency”, “Lidi competency”, and “Management competency”,
based on the business chain. During the year, the industry talents
continued to learn, and were able to think, understand and gain
from their studies. The Group deeply understands the business,
and establishes the course system of “Dingtian, Lidi and Omni-
Channel” around the business scenarios, and carried out courses
such as “Interpretation of the Business Model of Omni-Channel
Operation”, “Marketing Breakthrough—How to Take 20% of the

n o«

Key Customers”, “Strategy Inspiration and Strategic Deployment”.
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The Fourth Training Camp of “Qianlong Program”

In July 2023, the Group conducted the fourth intensive training
camp of the “Qianlong Program”. The diversified activities and
dialogues in the camp, including face-to-face meetings with the
president, benchmarking interviews, and dialogues with senior
students, made the management trainees realize the importance
of cultivating business thinking, and that the enterprise’s
reduction of costs and increase of efficiency should be realized
by constantly iterating business model, and that the key to long-
term development is grasping the new opportunities amidst the
changes. They actively participated in multi-dimensional courses
covering business, system and culture, to understand Huitongda'’s
corporate culture, business model and corporate mission. This laid
the foundation for the management trainees to seize the platform
and opportunities built by the Group, transform rapidly, and strive
to be the backbone of the company’s future development with
high morale.

i’A 9

e

——5&@“%\



20235 ERE  HEAREARE
Environmental, Social and Governance Report 2023

BFET HEKE
Joining Hands with Employees for Shared Growth

HwERR - FERNETHINLH RERAT During the Reporting Period, the proportion and length of training
for each kind of employees are as follows:

] BRER 20234 20224
Category Key Indicators 2023 2022
RERBINZIETEDL SHEEIXIBEDL 100% 100%
Percentage of employees Percentage of male employees trained
trained by gender ZMHEIXIBEHL 100% 100%
Percentage of female employees trained
BRREIAINIIETEDL SREEEEIZIE L 100% 100%
Percentage of employees Percentage of senior management trained
trained by function FREEBEEIRI B 100% 100%
Percentage of middle management trained
EEEIXIEBEHL 100% 100%
Percentage of grassroots employees trained
BEAYZIRER N NE SHET ABRIEK 24.27 26.09
Training hours per person/hour Training hours per male employee/hour
BT ABRIIRK 25.99 26.91
Training hours per female employee/hour
BREBBEIALXIRR 17.32 18.43
Training hours per senior management
member/hour
PREEEEIABRIIRE 32.95 34.16
Training hours per middle management
member/hour
EEETIABRIINK 24.82 25.33

Training hours per grassroots employee/hour

BILLEABRE -TREEAS |Z%H Optimization of Promotion Path - “Growth Cube” System

BTHERETETEMEAAKREFEMNER M ETE In order to stimulate employees’ motivation and initiative

it FIRFR TIER N AEEBE T(E TG in their work and personal growth, and upgrade their work

BEHEEHE) - BBNAKEEEENETIRIN effectiveness, the Group launched the Employee Position

BINIES  EEREE THEERRE  REZEL  Promotion Management System. By strengthening the attention

EFERNIPIAA L - ARNEBMIFEKEIRMSE) and cultivation of the management at all levels on the capabilities

B e of employees, it aims to promote the career development of
employees, quickly establish the talent team within the Group and
provide impetus for the Group’s sustained growth.
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During the year, the Group improved the adoption of the
“‘Growth Cube” system, which is a grade promotion system for
all employees. After meeting the threshold conditions in four of
the six dimensions of “Performance”, “Professional Certification”,
“Learning” and “Other Dimensions”, employees can calculate the
total points of each dimension of “Growth Cube” in accordance
with the point rules set out in the Employee Position Promotion
Management System. The employees satisfying certain conditions
may initiate a position promotion application. In addition, they can
check their points and promotion status in the system in a clear
and real-time manner, benchmark excellent employees in the
module “Growth Contest” to understand their personal rankings,
and pay attention to exemplary employees in the module “My
Focus” to stimulate their personal potential and carry out targeted
learning and assessment. Supervisors can also understand
employee dynamics in real time in the module “Supervisor’s
Perspective” to promote employee growth.

A superior platform for employees’ career development has been
established under the dual impetus of the Group’s rapid business
growth and sophisticated training system. In 2023, a total of 291
employees acquired promotion opportunities for their outstanding
performance.

During the Reporting Period, the Group improved the Annual
Evaluation Regulation, which aims to encourage innovation
and contribution. Upholding the principles of “fair competition,
result evaluation, encouragement of innovation, and emphasis
on incentives”, the Regulation has set up a number of awards,
including team awards and individual awards, to reward the teams
and individuals who have made outstanding contributions for the
Group’s strategies in 2023, with the aim of motivating employees
to improve themselves and contribute to the development of the
Group. In 2023, a total of 71 teams and 263 employees were
awarded.
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PAYING FOR WORK AND UPGRADING REMUNERATION
AND BENEFITS OF EMPLOYEES

The Group has implemented the Welfare Management System to
normalize and improve the employee welfare system, with the aim
of enhancing employees’ perception of welfare, strengthening
their sense of belonging, and attracting and retaining outstanding
talents with the Group’s caring culture. It launched the plan
Huibao Action 5.0, with the aim of recognizing the outstanding
performance of employees and stimulating the team’s motivation
and creativity. This plan not only encouraged employees to
actively show their wisdom and strength in the work, but also
made a significant contribution to building a positive and
motivating work environment, supporting the Group’s continuous
development and optimization of operations.

Constant Promotion of Stock Ownership Incentive

On April 6, 2023, the Group granted approximately 4.84 million
RSUs to 494 employees under the RSU Scheme. The grantees
were all members of the Group’'s core backbone team. On
December 27, 2023, the Group further granted 4,157,000 RSUs to
a total of 259 holders selected. The implementation of this share
grant not only deepened the interest relations between employees
and the Group and shareholders, but also effectively stimulated
the work enthusiasm and creativity of members from the core
teams. With the close combination of employees’ personal
development goals with the Group’s long-term development
strategy, the overall efficiency of teams and the cohesion and
stability of teams have improved.
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Improvement of Employees’ Welfare Benefits

The Group is committed to sophisticated and personalized
employee care. To this end, it conducts the regular (quarterly)
surveys on employee satisfaction with administrative matters.
The online satisfaction survey is conducted through the platform
“Huixuetang” to ensure the understanding of every employee’s
opinion. The results of the survey are announced via email
to ensure transparency and fairness. Based on the results of
the survey, the Group adjusts and optimizes welfare policies
and contents in a timely manner to ensure that the employee
welfare system is more closely aligned with the actual needs
and expectations of employees and to further enhance their
satisfaction and well-being.

In 2023, the Group added parental leave and one-child care
leave, further reflecting support and respect for employees’ family
responsibilities. Employees can upload the appropriate proof of
application in respect of this type of special leave through the
internal system for quick approval, ensuring that employees can
balance work and family life and promote work-life harmony.
This policy reflects the Group’s concern for the overall welfare of
employees and continued commitment to promoting their well-
being.
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B Al SEETRNEELNTAR Currently, the Group’s employee benefits include the following:
52 BABE BRARA
No. Welfare List Welfare Content
1 he—% teRE EEAES
Five social insurances and Social insurance and housing provident fund
one housing provident fund
2 [EELaT A AERRERE REBERE
Commercial insurance Commercial medical insurance and family purchase channel
3 R AR EERE - FRRBRR - BR ER - WAR - #FBER - BER XRER - £H
B THRR  FRR  BETFLEER
Paid holidays Statutory holidays, annual leave, family visit leave, marriage leave, maternity
leave, breastfeeding leave, nursing leave, bereavement leave, parents’ meeting
leave, birthday leave, paid sick leave, parental leave and one-child care leave
4 BaEn BN FEI - RIKER
Traditional festival welfare Spring Festival, Dragon Boat Festival, Mid-Autumn Festival
5 HEAmR ERERL - BEHRL C BEMAL  THEMRL - BOMER
Subsidies Transportation subsidy, communication subsidy, meal subsidy, rent subsidy,
and subsidy for stationing abroad
6 RIS EFRER IS - ETREA
Welfare for marriage and  Welfare for marriage and giving birth
giving birth
7 BRI SRR - BEAM BEIKRBES - KETTEM
Condolence Injury and illness condolence, funeral condolence, employee relief fund,
management team condolence
8 BEAAE T ARy - RS
Physical examination Entry examination, on-the-job physical examination
benefit
9 H 1z A EREE - BIEY - BIIEA
Other benefits Birthday celebrations, employee activities, and training benefits
LEEEERBER Enriching Activities for Cohesion of The Team

ATIRASINENKAEES  REETKEIES  Inorder to enhance the teamwork spirit of employees and provide
BHABMRRNZER - NEEBOMES T —Z5;E  a space for leisure and relaxation in the busy work schedules,
g AREEYEER SEINGABENEEARLE the Group has carefully organized a series of activities, including
BEMEAAES  SEEHETEIE=E - ik, photography competitions, diversified festive celebrations as
o TEBRORE H Y TEIMeESE - #  well as collective birthday parties. These activities have been
—SRATEINIEREEMOENEEZSE - welcomed by employees, greatly strengthened the cohesion of the

team, enriched the social life of employees and further enhanced
the job satisfaction of employees and the overall atmosphere of
the company.
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Collective Birthday Parties
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Activity on March 8, “Chunhua Day”

On March 8 “Chunhua Day”, the Group gave holiday gifts to
female employees and organized various activities for female
employees, such as “Flower Arrangement”, “Oil Painting Training”
and “Green Camping”. These activities covered around 700
person-times of female employees from the headquarters and
branches.
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Photography Competition: The 1t “Super Designer” Cup

The competition collected a total of 120+ photography works,
each of which showed the creativity and brilliance of employees.
Some works are completed with the cooperation and mutual
assistance of colleagues, showing the Group’s team spirit and
cohesion. These works let the viewers appreciate the magnificent
and delicate scenery, and feel the emotional ties between people
and the team spirit in the work process, showing and precipitating
the diversity and beauty of life in a framed way.

BOEE  BEZEREEMN

EERFIERE
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MERERRHERERSE

PHYSICAL AND MENTAL COMFORT, HEALTH AND
SAFETY PROTECTION

Improving the Benign Work Environment

The Group is committed to creating a safe and sound working
environment for employees, and dedicated to providing them
with a worry-free work environment. Accordingly, the Group has
implemented the following measures to ensure the well-being of
employees:

° Organized fire safety training and practical drills, and
conducted fire drills in the headquarters to familiarize
employees with the use of firefighting facilities, and to
enhance the fire response capability of all employees and
the awareness of self-rescue and mutual aid;

° Regularly carried out sanitation and disinfection work in
the cafeteria to ensure food safety, and opened the kitchen
area of the cafeteria for inspection by employees, so as to
prevent food hygiene and safety hazards;
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° Executed formaldehyde removal and regular testing in the
office area to ensure the long-term health and safety of
employees.

AR

Huitongda Fire Fighting Knowledge Training for 2023

AEENEB IS RERER  BE=FATTHK
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. B E THITFEER  2023FBREEX
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RARBENRNEERR - 20234F Ll @R
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The Company’s business does not involve hazardous operations,
with O work-related fatalities in the past three years, 1 work-related
injury in 2023, and 60 lost days due to work-related injuries.

Protecting Employees’ Physical and Mental Health

The Group actively enhances the employees’ emphasis on
personal health management and organizes a series of activities
aimed at raising health awareness and preventing sub-health.
The Group has arranged the seminars by health experts, provide
personalized health consultation for employees, and carry out the
health treatment services specific for sub-health conditions. To
further safeguard the health and security of employees, the Group
has implemented the following comprehensive health security
measures:

o Organize annual medical examination for employees, with
100% coverage in 2023;

° Purchase commercial insurance for employees, including
term life insurance, accident insurance, accident medical
insurance, hospitalization medical insurance, outpatient
and emergency medical insurance, and critical illness
insurance, with 100% coverage of the above commercial
insurance in 2023;
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J R BFEME TR o Establish a gym for employees;
. RUHEE - HEFRO LM IER o Establish a baby care room for female employees with the

relevant needs

B TEE R HER
Huitongda Health Inquiry Activities Employee Health Insurance Reimbursement Explanation
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Listening to Employees

“Face the President”

The Group firmly believes that the long-term development of the
Group has close relation with the hard work of every employee. In
order to promptly solve the problems encountered by employees
in their work and life and to establish a smooth communication
channel, the Group has established the “Face the President” that
employees can speak freely if they have problems that need to be
reported, emotions that need to be expressed, and suggestions
that need to be promoted.

HHIESE

FRACE THE PRESIDENT

[THEEE

HRABTRRENBBEREREF R AREEL
TITBREEE | A _4BHTETKHE
M ERBRFERRERSE  BFET
HAIEFRE - ptHh TERHEPIERETHEER
B WEETITHTHRHBFINERMER - THETT
Bt EEAB TREEFNTIEGRNE - XFE -
FRORH BB TTIR RN T o

“Administrative Help”

In respect of the needs and requests related to administrative
services, the Group has established the “Administrative Help”
that employees can contact related departments by scanning
the QR code, and the related departments will provide quick
feedback after evaluating the actuality, so as to work together with
the employees for a better home. In addition, the administration
department regularly conducts satisfaction surveys to collect
employees’ opinions and suggestions on the administration
department, and continuously makes improvements with the aim
of providing employees with better working conditions. During the
year, some administrative problems resolved are as follows.
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BARA - CHEEB HIFHER
The management for car
parking on Ground A and C

REFHBEL
Cafeteria adjustment and
optimization

— R BETRBIRE RN R - AU N EENRMRE - (TS B RIBAEMEPIRF A
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—For the inaccurate data information display and failure to enter even if there is an
empty space, the administration department reserves visitor parking spaces in
advance according to the application of the relevant departments every day. If
the remaining vehicle parking space is displayed as 0 or there is an empty space
on the ground, the employees’ vehicles cannot enter the Ground A and C, and
the visitors or the vehicles with stable space at the Underground A and C can
enter;

— IRIFESBREHER o

—Strengthen the management for overnight vehicles in the park.

— - ZZERFETERAM  £EAXn  OK - RESZHFEEEX  B#EIE
FEIRE RIS R R -

— After the first and second quarter surveys on the operation of the cafeteria,
adjustments are planned to be made to the existing service providers based
on factors such as dishes, taste, and service.

BinkA:

“ITBEREEE EM ~~ BXTBURS
RIRXERSIFR, AETHE (ABC E
AIE. BEEEEE ) BIABR. ®il2
SELIMERITEERER R, BSEHE
SRR, IERII—EEFHAIETRE.
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The Group deeply understands that building a green, low-carbon
and sustainable society is a corporate social responsibility.
Currently, the climate crisis is imminent, business operations
are affected by various climate change-related risks. Facing
the public’'s concern over resource scarcity and environmental
pollution, the Group is committed to reducing carbon emissions,
avoiding all environmental pollution, contributing to blue skies,
white clouds and green mountains, and carrying out the Group'’s
corporate mission to “Creating a better life for rural people”. The
Group is constantly concerned about the impact the Group may
have on the natural environment in operations. Due to the nature
of the Group’s business, the Group does not cause significant
pollution or impact on the environment and natural resources.
But the Group continues to review business chain and strive to
minimize the negative impact on the environment and natural
resources by adopting a green and low-carbon operation model.
The Group has adopted a series of measures in electricity
consumption, greenhouse gas emissions, water consumption
and waste management to enhance environmental management
capabilities, reduce pollution and unnecessary consumption
of resources. The Group strives to reduce greenhouse gas
emissions from operations, so as to contribute to the building of
a sustainable society in which human beings live in harmony with
nature.

This year, with the idea of protecting the environment as
responsibility, the Group has set the following environmental
management goals to enhance the green management capability
of the Company:

B85

Goal category

BEREE
Overall goal

BRI 8EIIR

Energy conservation
B RS BE
Greenhouse gases
reduction

B AR E IR

Saving Water
Resources
EEYIR 2

Waste reduction

BEFRERAAMINEROEBERANNABDREES -

To reduce the electricity consumption per capita in the headquarters park of the Company in
Nanjing year by year.

BEFRERRATMIAERNABERANADRERBYNE -

To reduce the greenhouse gas emissions per capita in the headquarters park of the Company
in Nanjing year by year.

BFERERNRBLNERAEIE RN AEIFEKE o

To reduce the water consumption per capita in the headquarters park of the Company in
Nanjing year by year.

BEBRERRTMAERNEABERANADEEYEELS -

To reduce the waste generation per capita in the Company’s headquarters park in Nanjing
year by year.
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LOW-CARBON EMISSION REDUCTION, GREEN
DEVELOPMENT PATH

The Group always adheres to the low-carbon development mode,
continuously improves environmental management measures,
strives to reduce the impact on the environment, and continues to
pay attention to environmental protection and the construction of
ecological civilization in operations.

Environmental Management

The Group always considers the strategic direction of sustainable
development in business. In response to the “Double Carbon
Goal” of peaking carbon emissions by 2030 and achieving
carbon neutrality by 2060, the Group actively develops new
energy businesses such as new energy electric vehicles,
electric vehicles, batteries and other related support services, to
respond to the government’s advocacy of low-carbon mobility. By
supporting the production, charging and recycling of batteries of
new energy vehicles, the Group encourages the public to use new
energy vehicles to reduce emissions from traditional fuel vehicles.
The use of new energy vehicles reduces not only air pollution, but
also lowers greenhouse gas emissions.

In addition to considering sustainable development in the
business development, the Group is committed to becoming an
environmentally friendly company by actively adopting a green
operation model and constantly promoting carbon reduction. The
Group persists in a green and low-carbon operation model and
continuously improves environmental management measures
to minimize the impact on the environment. The Group strictly
complies with the ecological and environmental protection laws
and regulations, such as the Environmental Protection Law of the
People’s Republic of China, the Law of the People’s Republic
of China on Appraising of Environment Impacts the Law of
the People’'s Republic of China on the Prevention and Control
of Environment Pollution Caused by Solid Wastes, the Water
Pollution Prevention and Control Law of the People’s Republic
of China and the Atmospheric Pollution Prevention and Control
Law of the People’s Republic of China. The Group has formulated
the Environmental Hygiene Management System to put green
development philosophy into practice, implement the purpose
of “saving at any time and at any place and green energy
saving” in daily operations, and actively incorporate sustainable
development actions into strategic direction. During the Reporting
Period, the Group did not violate any relevant environmental
laws and regulations in relation to air and greenhouse gases,
emissions, water and hazardous and non-hazardous wastes that
have a significant impact on the Group.
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ARENFEEAREENE(  SERHRES
MEENSITE  ERR L —EFEREFRE
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W ERARE FFRRE R -

Energy Utilization Management

The Group strictly complies with the Energy Conservation Law
of the People’s Republic of China and other applicable laws and
regulations, and actively adopts various energy conservation and
emission reduction measures in order to improve the efficiency
of energy utilization. The energy currently used by the Group is
mainly electricity and gasoline, with electricity mainly used for
daily office work and gasoline for official vehicles. In order to
improve energy management capability, the Group has formulated
the Huitongda Park Operation and Management Regulation,
which clarifies the main responsibility of each unit, unifies the
management of electricity consumption in each office area in the
park, and formulates a series of energy conservation measures,
and is committed to building a low-carbon green park with
intelligence, informationization and standardization. For example,
the “Facilities Management Requirements” in the Huitongda Park
Operation and Management Regulation stipulates that at least 3
elevators must be shut down at night and on weekends, which is
estimated to save about 4,200 kWh in a year; the lighting in some
office areas is calculated as 3 minus 1 for each group, which is
estimated to save about 18,500 kWh in a year; meanwhile, the
utilization time of air conditioning is strictly controlled during
summer and winter, i.e. from June 1 to September 30 and
from December 1 to February 28 of the following year, and the
temperature setting should not be lower than 26 °C in summer
and higher than 26 °C in winter, which is estimated to save about
10,000 kWh in a year; the Group also adopts low-radiation glass to
block ultraviolet rays that generate heat, and installs seals for the
doors and windows to avoid leakage of air that has already been
conditioned; in addition, the Group utilizes natural light in public
areas during daytime, turns off some lighting devices, installs
motion sensors in the areas used rarely, reduces the number of
lights in areas with higher brightness than required, and uses
energy-efficient lights to save electricity consumption.

The Group also continuously monitors changes in electricity
consumption, analyzes and assesses electricity consumption on
a quarterly basis. If there is a significant increase in electricity
consumption as compared with that of the previous quarter and
the same period last year, the Group will review and analyze
the reasons for the increase and take measures to address the
situation.
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In order to reduce gasoline consumption of official vehicles, the
Group regularly monitors gasoline consumption by calculating
gasoline consumption based on trip records, and strive to reduce
the use of official car through videoconferencing or public
transportation.

fE1R2 By 20234 20224
Indicators? Unit 2023 2022
HEER KBS

Direct energy MWh 175 J/
REE K

Electricity consumption MWh 1,280 970
FURERE S van

Gasoline consumption Liter 19,000 17,245
mERRERERE IR LB

Integrated energy consumption MWh 1,455 986
FERREREE JEELRE A3

Intensity of integrated energy consumption MWh/person? 1.4 0.8

BERBRFRUNER

AEBEEEZNREREBHBRRIRER BN
FURIARSMNEE ER AL IREER ER B YE (8
B—)  AEEEBELP I ARHREMBARERE
EBANSRAAFE  BNHEERERERRE
MM BEHRERBINE RFRY -

MIRERBERERAEENARHEA
REAEBENEBEHREAENE=TTR
B8 AAKEBZELRRERBEAE=

3 REHET  BEESNSBEANRERE
PR AR ERE AR -

Greenhouse Gas and Emissions Management

The Group’s main sources of greenhouse gas emissions are
gasoline consumed for transportation and indirect greenhouse
gas emissions from energy due to purchased electricity (Scope 2).
The Group’s business operations do not have significant pollution
or impact on the environment and natural resources. But the
Group continues to review overall business chain and strives to
reduce the overall greenhouse gas emissions.

2 The environmental data in this report only covers the
headquarters. As the Group’s warehouses are leased from
third parties, energy and resource data such as electricity and
water consumption are born by the third parties.

3 The denominator of the intensity indicator in the environmental

data was the number of people at the headquarters in Nanjing,
China.
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Indicators

To reduce greenhouse gas emissions from transportation, the
Group minimizes the use of official vehicles and strive to reduce
gasoline utilization. The Group encourages employees to use
public transportation as much as possible in the urban areas and
strictly control the approval of the use of official vehicles. In areas
accessible by high-speed trains, employees are not allowed to
use official vehicles and are not recommended the self-driving.

B 2023 & 2022
Unit 2023 2022

RERE (8E—) FHRE

RE—_E(REE

Greenhouse gas emissions (scope 1)* tCOqe 396 38
BERE (HE =) HimeEs AHE S LiRE &

Greenhouse gas emissions (scope 2)° tCO.e 730 564
REREHNEE (HE-KD) DS LIRE S

Total greenhouse gas emissions (scope 1 and 2) tCO.e 1,126 601
BERBHEREE A —EiREE A

Intensity of greenhouse gas emissions tCOqe/person 1.1 0.5
4 BEEARERBHEMBERE(TBREERATFE 4 Direct greenhouse gas emissions were calculated based on

2013) (AR ERBEBEEE (H17))
{2006 FIPCCRFAEZEREEEIRE) (P EH
BEREEIBEIRFTN2007)5TES ©

5 3R = REE PR IR SNE T 0 B HE A F 5T
HET13 - 2023 FEEMA F2EHEAR LR
B A RE IR IR ER T A BE B R 4F 2023 — 20254
BETECEREREHRBREEEAMIE
BYEAN) ©

the China Energy Statistical Yearbook 2013, the Provincial
Greenhouse Gas Inventory Guidelines (Trial), the 2006 IPCC
Guidelines for National Greenhouse Gas Inventories and the
China Greenhouse Gas Inventory Study (2007).

5 Indirect greenhouse gas emissions were calculated based on
purchased electricity and emission factors, and the emission
factors for 2023 referred to the Notice on the Management of
Greenhouse Gas Emissions Reporting for Power Generation
Enterprises from 2023 to 2025 by the Ministry of Ecology and
Environment of the People’s Republic of China.
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In addition, the Group encourages employees to use public
transportation or ride-sharing when commuting. Meanwhile, the
Group has installed charging stations for new energy vehicles
on the park to encourage employees to purchase and use new
energy vehicles. By promoting the replacement of traditional fuel
vehicles with new energy vehicles, the Group is committed to
reducing emissions from traditional fuel vehicles, and the Group
hopes to enhance the environmental awareness of employees to
participate in green and low-carbon mobility, and to work towards
building a green and low-carbon society.

BE By 20234 20224
Indicators Unit 2023 2022
RED T
Nitrogen oxides (NOy) Kg 154.9 140.6
mEty T
Sulphur oxides (SOy) Kg 0.3 0.3
SERLY) T
Particulate matter (PM) Kg 14.8 13.5

RIERRRIERRAEE  AEBET B2 EE
BRBERREERENH - ERERATRDER
B EARFRBPIRAFBOSARMEBEARE - A
BRI FE 3 2= SRS R BRI

MAERKFERTE  ARANKELIFEERE 1
T L8 EYEEL BEEXEBTELETERE
K REBEREEGTK - AREEBERATERR
ERE TR RIMNSEXERRABRRER
ETHELE  —BRREERRITBEEL
R - OAREETTBREMAEK - fl0EE
& A7 A VR B SR SR R R B - A A SR E HA UK
HIACETER - ZAEFBEKEIRI - TR
DEBRKE -

In order to strengthen the statistical monitoring of environmental
protection indicators, the Group supports and participates in
the setting up of air monitoring points in the headquarters to
regularly count the emissions of pollutants, and cooperating with
the environmental protection department in submitting dynamic
declaration forms on emissions of pollutants, so as to monitor and
respond to the emission of air pollutants.

As for wastewater discharge, due to the nature of the Group other
than a manufacturing, chemical, chemical or biological unit, it
does not generate industrial wastewater in daily operations, but
only regular domestic wastewater. The Group has strictly enforced
the national standard in segregating rainwater and sewage, and
internal and external professional maintenance personnel are
responsible for the daily inspections. They will promptly deal
with any dripping or irregularities in the pipelines once they are
detected. In addition, the Group recycles wastewater, for example,
the Group associates associate the park’s greening irrigation with
the fountain landscape, and uses the water from fountain regularly
to irrigate the trees and flowers, which maximizes the use of
wastewater resources and reduces the water consumption for
irrigation.
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CHERISHING RESOURCES FOR EFFICIENT USE

The Group attaches great importance to the efficient utilization
of water resources, including the adoption of a series of water
conservation measures. At the same time, the Group proactively
adopts various measures to reduce the impact of operations on
the environment, strives to effectively manage and reduce waste
generation, and maximizes the recycling and reuse of resources
through sustainable waste management solutions.

Water Resources Management

The Group’s main source of water supply is from municipal
water supply, which is mainly the daily office water for drinking
and cleaning. The Group had no problem in obtaining suitable
water sources in 2023. The Group endeavors to control water
consumption within a reasonable range. It upholds the principle
of “leadership from the President’s Office, responsibility from
the President’s Office, collaboration from all departments and
participation from all employees”, so that everyone understands
and complies with regulations, monitors the water consumption,
is united in the management of water consumption and treasures
water resources.

The Group has taken a series of measures to conserve water. The
Group hired a person responsible for the daily inspection work,
repaired the various water inlets and valves, regularly carried
out the hidden water pipe leakage test and checked the full of
water tanks to prevent leakage, and regularly reviewed the water
meter readings and hidden leakage phenomenon; the Group
strengthened the inspection for building and office area at night,
and gave rewards for the timely closure of water and electricity. In
addition, The Group has adopted faucets with water-saving labels
and dual-flush toilets, and lowered the valve value of restroom
faucets to reduce the amount of water discharged. The Group
has also put up water-saving stickers in all restrooms to remind
employees to conserve water.
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it By 20234 2022
Indicators Unit 2023 2022
FKE A

Water consumption Tons 17,039 16,589
FKEE WA A

Intensity of water consumption Tons/person 16.4 13.8

RV EE
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Waste Management

The non-hazardous waste produced by the Group mainly
includes office waste such as waste paper, plastic packaging,
expired promotional posters and banners generated in the office
premises, and domestic waste such as cans, beverage bottles,
newspapers and magazines. The Group has allocated a special
area for storage and arranged for cleaning on a regular basis.
The Group is committed to reducing the generation of waste, for
example, the Group has added water purifiers for employees,
avoiding the waste of plastic bottles of beverages produced by
employees because of beverage purchase. In addition, the Group
has implemented the paperless office. Through OA online process
and online approval, the Group reduces the use of paper. Except
the external official documents, the Group reuses the paper as
much as possible for the documents required to print. The Group
regularly monitors the amount of printing and set printing limits
for users where practicable, and uses recycling stations to collect
paper files such as waste paper, posters, letters and envelopes
to encourage employees to use waste paper for note-taking.
By enhancing the paperless office, the Company reduces the
consumption of electricity for printers and ink cartridges.
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The Group’s hazardous waste mainly includes waste batteries,
old lamps and waste masks. The Group has established a sound
management of hazardous waste, including setting hazardous
waste signs, properly classifying, collecting and storing hazardous
waste, and regularly delivering the collected hazardous waste
to the qualified units arranged by the government for disposal,
in order to avoid environmental pollution, in which the toner
cartridges used in the printers are recycled by the printer leasing
company on a regular basis. For waste batteries, the Group
adopts two methods of control: first, “trade-in", whereby old
batteries are exchanged for new ones; second, set up waste
battery recycling points for long-term recycling, with an annual
recycling volume of about 100 pieces. In addition, the Group now
uses rechargeable batteries instead of disposable batteries as
much as possible, and uses recyclable toner cartridges and ink
cartridges to reduce the use of disposable and non-recyclable
products and minimize the generation of hazardous waste.

Since 2020, the Company has been the first pilot enterprise in
Xuanwu District of Nanjing City to implement waste classification,
strictly follows the requirements to configure various types of
garbage cans, separates hazardous and non-hazardous wastes,
and selects government-approved garbage recycling enterprises
to properly recycle and dispose of wastes in accordance with
the Agreement on Collection and Transportation of Domestic
Waste. Meanwhile, the Group actively organizes all employees to
participate in the training of the waste classification management
office through meetings, posters, banners, electronic screens
and other forms and channels, to ensure that all employees
understand, master and comply with the principle of waste
classification, and bear in mind the importance of environmental
protection.

EE By 20234 20224
Indicators Unit 2023 2022
BEEZEVELS Mg

Total non-hazardous waste generated Tons 10 /
BEBRREVELEE WA

Intensity of non-hazardous waste generation Tons/person 0.01 /
BEEEVELS —BREE 18

Hazardous waste generated — waste lamps pcs 190 750
EEEEVELESE —BEEM 1

Hazardous waste generated — waste batteries pcs 100 180
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FOCUSING ON CLIMATE AND IDENTIFYING THE

RISKS OF CHANGE

As a responsible enterprise, the Group actively contributes to the
climate change tackling worldwide, and helps the achievement

B BIZINEAEIR - AFE - REBEMHF#HB  of China's target “carbon peaking and carbon neutrality” on

NMEthRIEE R - X HIEREERE - 258

R KB 2E T X

B B 5
Risk description

schedule. During the year, the Group has initially identified and

assessed climate change risks and designed countermeasures.
The identified risks and measures are summarized in the table

below:

BEER
Potential consequences

RN RS

Countermeasures

SMERREER (R )

Acute physical climate risks
(e.g. typhoon)

S EERIEER (&R =R)

Chronic physical climate risks
(e.g. extreme heat)

o BELRIH KR  ELHB A E
%giﬁ&Tﬁﬁﬁﬁ
o MAMETKEFLEMEE

e Temporary closure of operational
locations in the event of severe and
extreme weather.

e Power outage in office locations due
to weather.

s RBRREZEIFRELZZ BAMEE
ST T{EmX

s RBRRFHGNEFGINEERLERER
CEN

e Increased hot weather jeopardizes
health and safety, resulting in the
poor efficiency of employees

e |ncreased high temperatures in
summer result in higher failure rates
of refrigeration equipment

BRI BERE -  BEUENR
B o

RFA B EFRAAERE D
BRBBFRROEERL

Identify possible asset damage and
purchase necessary insurance.
Keep electronic copies of relevant
documents for backup purposes
and alternate data storage centers
should be at other place.

1R R RAB I T B ESREE & AT

Carry out the flexible working
measures in case of extreme
weather conditions
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Appendix I: Index to the ESG Reporting Guide of
the Stock Exchange

EEAR HEEH
Indicator Section
RIBEE
A. Environmental
1 BER — MR FHABRRLRAERBHN KR THAEES - 8.4&68FIL  BITRIR
EERBEEEEVHEESH : (a)BX : R(b)
BFHBITABEAZENEREZEZRROINE
Ko
A1: Emissions General Information on: (a) the policies; and (b) 8. Green Mountains,
Disclosure  compliance with relevant laws and regulations  Environmental Protection
that have a significant impact on the issuer Practices
relating to air and greenhouse gas emissions,
discharges into water and land, and
generation of hazardous and non — hazardous
waste.
A1.1 PR RE SR AR HE BB - S VEIORSE - AR EREIKIE
Mgk — : BERPRCIRIR - M@ RE
e E S Rl
A1 The types of emissions and respective 8.1 Low-Carbon Emission
emissions data. Reduction, Green Development
Path
Appendix I: Index to the ESG
Reporting Guide of the Stock
Exchange
A1.2 B (5E1) kg REE (BE2) AEREHM 8 VRS - FEFEREKE
2 (M) R (WER)  ZE(MUEESEE  ME—  BXHAORE L8 ke
iz - BIERETE eSS Rl
Al.2 Direct (scope 1) and indirect energy (scope 8.1 Low-Carbon Emission
2) greenhouse gas emissions (in tonnes) and, Reduction, Green Development
where appropriate, intensity (e.g. per unit of Path
production volume, per facility). Appendix I: Index to the ESG
Reporting Guide of the Stock
Exchange
A1.3 FEEEEEEYES CAME) R (NER) 82BHEER - BLaX¥FIA
mE(WAGEESN - BERETE) Misg— : BERFTCIRIR - B RE
B EESI) RS
A1.3 Total hazardous waste produced (in tonnes) 8.2 Cherishing Resources for
and, where appropriate, intensity (e.g. per Efficient Use
unit of production volume, per facility). Appendix I: Index to the ESG
Reporting Guide of the Stock
Exchange
Al.4 FEERZEZEYRSE (AMAHE) R (KZD BF) B82BEAR  BlaFA
BE(WAEEESN - BEREE Misg— : BERFTCIRIR - B RE
e &) Rl
Al1.4 Total non-hazardous waste produced (in 8.2 Cherishing Resources for

tonnes) and, where appropriate, intensity (e.g.
per unit of production volume, per facility).

Efficient Use

Appendix I: Index to the ESG
Reporting Guide of the Stock
Exchange
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Appendix |: Index to the ESG Reporting Guide of
the Stock Exchange

EEAR HEEH
Indicator Section

A15 BRI EBEME B B R RESE LB EMRK 845 L BITRR
HE) 5

A1.5 Description of emissions targets and the 8. Green Mountains,
steps taken to achieve such targets. Environmental Protection

Practices

A1.6 HEREENEEEEZYN L REAMET 848510 BITRR
STHVRRE B R R RERE L B IR EREREY 2 BR -

A1.6 Description of how hazardous and non- 8. Green Mountains,
hazardous wastes are handled, and a Environmental Protection
description of reduction target(s) and steps Practices
taken to achieve them.

A2 EREMA —RRRER BRERER (BIEEIR - KEEMERME) O 8. VEHBOREE - AAE R
Ko 82 HEEIR  BlLEMAA
A2: Use of General Policies on the efficient use of resources, 8.1 Low-Carbon Emission
Resources Disclosure including energy, water and other raw Reduction, Green Development
materials. Path
8.2 Cherishing Resources for
Efficient Use

A2.1 REMESNEER SHEEER(WE - 8k 82BEER - BakFA
) AR (ATETERE) RBE (AT MgE—  BRMACORE g kE
E2EN - BERMAHE) e EHEs) Rl

A2.1 Direct and/or indirect energy consumption 8.2 Cherishing Resources for
by type (e.g. electricity, gas or oil) in total Efficient Use
(kWh in '000s) and intensity (e.g. per unit of Appendix I: Index to the ESG
production volume, per facility). Reporting Guide of the Stock

Exchange

A2.2 BFEKEREE (WABESELN - BERMT 82BEER  BaMFA

H) - MisE— : BERPICERIR - B RE
RS Rl

A2.2 Water consumption in total and intensity (e.g. 8.2 Cherishing Resources for

per unit of production volume, per facility). Efficient Use
Appendix I: Index to the ESG
Reporting Guide of the Stock
Exchange

A2.3 BRI EEREARRE SR REIELR 845 L BITRR
RATEREN ) P8R o

A2.3 Description of energy use efficiency target(s) 8. Green Mountains,

set and steps taken to achieve them.

Environmental Protection
Practices
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Appendix I: Index to the ESG Reporting Guide of
the Stock Exchange

EERE
Indicator

HEEEH

Section

A3  RERKXARER

A3: Environment
and Natural
Resources

A4 . BIRE1L

A4: Climate Change

A2.4

A2.4

A2.5

A2.5

—RRIE

General
Disclosure

A3.1

A3.1

— R

General
Disclosure

A4

A4

HSKEGE R KR ERI B EAIBRE - LA RFTET
WAKM G ERERAERELB SRR T
Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to
achieve them.

R MATAREM MBS (AEETE) & (403
B)BEEEMGE -

Total packaging material used for finished
products (in tonnes) and, if applicable, with
reference to per unit produced.

MIRBEITABRBERRAEREXNEAZENK
5% o

Policies on minimizing the issuer’s significant
impacts on the environment and natural
resources.

M EBEHEHRBRRARERNEATERE
RERER M BNITE -

Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.

BRI REHER LA HBETAEETENE
ARIRAEEEEHBOR -

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the
issuer.

B R R R ETAEETENERRIR
HHEFEE  MEHTH -

Description of the significant climate-related
issues which have impacted, and those which
may impact, the issuer and the actions taken
to manage them.

8.aeFE Il BITRR

8. Green Mountains,
Environmental Protection
Practices

AEEBEMEERE=1R
o BAREEB E TP RBEM
K &

The Group’s packaging
materials are supplied by third
parties, i.e. the Group does not
produce packaging materials.
8.4&BF I - BITRR

8. Green Mountains,
Environmental Protection
Practices

8.EF I - BITIRR

8. Green Mountains,
Environmental Protection
Practices

8.3FIRIK - A LA

8.3 Focusing on Climate and
Identifying the Risks of Change

8.3FF AR - FAIBLRE

8.3 Focusing on Climate and
Identifying the Risks of Change
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EEAR HEEH
Indicator Section
B.it SHiE
B. Social
1: &R — MR EAFMEEE BREREA IHERE R 7. 8HFEI HEKE
H - FE#e 2t REKSRAREMEFER
BN - (a)BE : k(D) EFHBETABEAY
LA &R DI
B1: Employment General Information on: (a) the policies; and (b) 7. Joining Hands with
Disclosure compliance with relevant laws and regulations Employees for Shared Growth
that have a significant impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
B1.1 =R EEER (MEEEGRE)  FRERNKR T726HER  REEI&EER
EEHHE TA - Misk—  BERATCIRIR - e RE
e EHEs) Rl
B1.1 Total workforce by gender, employment type 7.2 Compliance Employment to
(e.g. full time or part time), age group and Protect the Legitimate Rights
geographical region. and Interests of Employees
Appendix I: Index to the ESG
Reporting Guide of the Stock
Exchange
B1.2 RUER] - FRAFIRMEEISMETRALLE - 728K ERK  RESIL&E#ER
Misg— : BERFTCIRIR - @ RE
e EEsl) Rl
B1.2 Employee turnover rate by gender, age group 7.2 Compliance Employment to
and geographical region. Protect the Legitimate Rights
and Interests of Employees
Appendix I: Index to the ESG
Reporting Guide of the Stock
Exchange
B2: BEHEZS —RRER ERREZE2IHERBARES TREBEMNR 75504816  BRLZE2RE#EM
FH (@)K R(b)ETHETABERTE
EARREE LR BINEH -
B2: Health and General Information on: (a) the policies; and (b) 7.5 Physical and Mental
Safety Disclosure compliance with relevant laws and regulations Comfort, Health and Safety

that have a significant impact on the issuer
relating to providing a safe working
environment and protecting employees from
occupational hazards.

Protection
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ERAR

Indicator

HEEEH

Section

B3 : R KEI

B3: Development
and Training

B2.1

B2.1

B2.2

B2.2

B2.3

B2.3

—RBE

General

Disclosure

B3.1

B3.1

B3.2

B3.2

BEZF (BEERFE) 8FETTHREABKR
PLE

Number and rate of work-related fatalities in
each of the past three years (including the
reporting year).

THBERIIERS -

Lost days due to work injury.

el AT ER A0 B0 BBk 3 R R B
TTREER A A ©
Description of occupational health and
safety measures adopted, and how they are
implemented and monitored.
BRREAETEITIEBE M MR A
R o WMIFINES -

Policies on improving employees’ knowledge
and skills for discharging duties at work.
Description of training activities.
RERMREIREMN (e RERE -
F)EoRIEIAS -

Z 2 - ARIEREH

B R

FREERE

The percentage of employees trained by
gender and employee category (e.g. senior
management, middle management).

RUEBIRBTEANE D 8RBT EKE

IR -

ElEORS

The average training hours completed per
employee by gender and employee category.

755 LEE  BEREREEM
Mgk — : BERPRCIRIR - e RkE
e EEs) Rl

7.5 Physical and Mental
Comfort, Health and Safety
Protection

Appendix I: Index to the ESG
Reporting Guide of the Stock
Exchange

75%@%% BEZ 2 REEM
Misk— : BEXPRCERIR - e RkE
%ﬁ%h%>?@

7.5 Physical and Mental
Comfort, Health and Safety
Protection

Appendix I: Index to the ESG
Reporting Guide of the Stock
Exchange

7T5HLEE  RERE2REEM
7.5 Physical and Mental
Comfort, Health and Safety
Protection
TIATERE PHEIBEHERE
7.3 Improving the System to
Promote Employees’ Learning
and Development
7T3TERE  PHETIBEBER
Mgk — : BERPACIRIE - g RE
%ﬁ%h%>%@

7.3 Improving the System to
Promote Employees’ Learning
and Development

Appendix I: Index to the ESG
Reporting Guide of the Stock
Exchange

7T3TERE  PHETIEBER
Misg— : BERFTCIRI - B RE
ek EEsl) &3l

7.3 Improving the System to
Promote Employees’ Learning
and Development

Appendix I: Index to the ESG
Reporting Guide of the Stock
Exchange
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EEAR HEEH

Indicator Section

B4 : & T %A — MR BREMIEEZET SRS IR - (a)Bk : k(b)E 726K EME  RESI&EER
THETABERZENHBEEZERRANE
Ko

B4: Labor General Information on: (a) the policies; and (b) 7.2 Compliance Employment to

Standards Disclosure compliance with relevant laws and regulations Protect the Legitimate Rights

that have a significant impact on the issuer and Interests of Employees
relating to preventing child and forced labor.

B4.1 iR BB NEEARRETI KRGS 726K EME RESEIL&EER
T o

B4.1 Description of measures to review 7.2 Compliance Employment to
employment practices to avoid child and Protect the Legitimate Rights
forced labor. and Interests of Employees

B4.2 RAERRERBERARERERABRMRDNS 726 EMR  RESIAEER

B4.2 Description of steps taken to eliminate such 7.2 Compliance Employment to
practices when discovered. Protect the Legitimate Rights

and Interests of Employees
B5 : tEHEEE —RRPREE EIRHEENRBE I SRMBBUR - 6.1 EMIER B NAIRFEER
B5: Supply Chain General Policies on managing environmental and 6.1 Green Supply Chain for
Management Disclosure social risks of the supply chain. Sustainable Development
B5.1 BB D HEREE - 6 EMERE B O AIHFEER
B5.1 Number of suppliers by geographical region. 6.1 Green Supply Chain for
Sustainable Development

B5.2 B EAERAMERONEDN  MERITEREN 6 1&elEE  BHAFEER
WEHEBHEE  UREHEEINRMITRERS
% o

B5.2 Description of practices relating to engaging 6.1 Green Supply Chain for
suppliers, number of suppliers where the Sustainable Development
practices are being implemented, how they
are implemented and monitored.

B5.3 RAERABNHERGERANRREREEER 6 1GEHER  DHHITRHERRE
EEHI - ARMBRERITRERRE -

B5.3 Description of practices used to identify 6.1 Green Supply Chain for
environmental and social risks at along of the Sustainable Development
supply chain, and how they are implemented
and monitored.

B5.4 HREREREERREZARREGRREN 6140 HERE  BHAFEER
B - LAREBBITREERITE -

B5.4 Description of practices used to promote 6.1 Green Supply Chain for

environmentally preferable products and
services when selecting suppliers, and how
they are implemented and monitored.

Sustainable Development
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ERAR

Indicator

HEEEH

Section

B6: EmET

B6: Product
Responsibility

—RBE

General
Disclosure

B6.1

B6.1

B6.2

B6.2

B6.3
B6.3

B6.4

B6.4

B6.5

B6.5

BRMMRHEMMBRBHNREEREZ S  EE &
HKEBILEEARBRT AN : ()X R(b)
BITHETABEAZENEBERZLRINE
# e

Information on: (a) the policies; and (b)
compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising,
labelling and privacy matters relating to
products and services provided and methods
of redress.
EERDEXREMR
BB E DL ©

RARE R R % 2 B FR IR T 78

Percentage of total products sold or shipped
subject to recalls for safety and health
reasons.

BERNER MRS B AREE T E
Number of products and service related
complaints received and how they are dealt
with.

it B R RIB A ARG BRIED -
Description of practices relating to observing
and protecting intellectual property rights.
it mE R BREREMEKIEZRF -
Description of quality assurance process and
recall procedures.

R B E BRI RBALBCR - A RABAIRTT
nﬁ%ﬁ/i

Description of consumer data protection

and privacy policies, and how they are

implemented and monitored.

528ERE  TERMLEE

5.2 Data Security, Safeguarding
Privacy Responsibilities

AEEEMEXREHHE=F
Rt B NFERZ 2 EERE
B T % 21 I B 2E

The Group’s product delivery
services are provided by
third parties and there are no
products subject to recall for
safety and health reasons

5. AL BREE

5. Compliant Operation,
Building Up Trust

SAHMBER RESEEE
5.1 Intellectual Property,
Safeguarding Intellectual
Property Rights
REBEB TS RERTEBIER
E B R e

The Group’s businesses do
not involve quality assurance
processes and product recall
procedures

S2EELE  TERBILEME

5.2 Data Security, Safeguarding
Privacy Responsibilities
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EEAR HEEH
Indicator Section
B7 : RES —RREER BEDEBE 9 BEFEREREN : (a) 53MERE - BFRER
R R)ETHETAGEATENEBERR
ROINEH -
B7: Anti-corruption General Information on: (a) the policies; and (b) 5.3 Integrity and Anti-Corruption
Disclosure compliance with relevant laws and regulations  for Honest Work Style
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.

B7.1 RERPABZETASIEEIREVEEENE 53WERE - #IERIER
SRR EEE RFRER

B7.1 Number of concluded legal cases regarding 5.3 Integrity and Anti-Corruption
corrupt practices brought against the issuer for Honest Work Style
or its employees during the Reporting Period
and the outcomes of the cases.

B7.2 Ml S E R BWIET - UARBBARTRER 53WERE - #5RER
& -

B7.2 Description of preventive measures and 5.3 Integrity and Anti-Corruption
whistle-blowing procedures, and how they are  for Honest Work Style
implemented and monitored.

B7.3 HrESERE TIRENRETEI - 5.3MIERE - BB BRIER

B7.3 Description of anti-corruption trainings 5.3 Integrity and Anti-Corruption
provided to directors and employees. for Honest Work Style

B8 : HERE —MRIRE BN EL2ERTHREEMEHREENRR o6 HEST REAR
HEEBEHSERBLENGRAOEGE
B8: Community General Policies on community engagement to 6. Sharing Responsibility for
Investment Disclosure understand the needs of the communities Win-Win
where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.

B8.1 HEIEREE (MHE  REEE - BIHF KX 6 HEST REHXR
@R - b - 88F) -

B8.1 Focus areas of contribution (e.g. education, 6. Sharing Responsibility for
environmental concerns, labor needs, health, Win-Win
culture, sport).

B8.2 EZIBEMBHEER - 6. HIEST - REHR

B8.2 Resources contributed to the focus area. 6. Sharing Responsibility for

Win-Win







