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S&P Group is passionate to deliver
quality coconut food products with its
natural flavour and nutritional attributes
in a convenient form to the world whilst
committed to achieve superior returns and
sharing the success with all involved. We
want to be the preferred global supplier of
coconut food products.
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FIVE-YEAR FINANCIAL SUMMARY

A summary of the results, assets and liabilities of the Group for TX#HIAREBNRBERENELE B E
the past five years, as extracted from the published consolidated REBEME  NiEHEgHE—_ZT-_=F+_

financial statements for the financial years ended 31 December A=+—H —Z--_Ff+-/A=+—H "
2023, 31 December 2022, 31 December 2021, 31 December 2020 —ZET-—Ff+-_A=+—H - —_T-ZTF
and 31 December 2019 below:

TZA=+T—BRZZE-NAFE+ZA=t+—
HIEMBRFENESRMHNGEMBHRE:

For the year ended 31 December

BEt-A=t+-HLEE

2023 2022 2021 2020 2019
—E-c=k —E-—F —E-—#& —E-FTE —E-NF
RM RM RM RM RM

BRAELZSE BRARLE BAATSE [RADSE BEAZLE

Results (Audited) EE(RER)
Revenue I &= 85,217,638 91,623,708 92,657,153 88,675,007 68,327,729
Loss before taxation BRAiATE B (2,667,003) (43,130) (5,808,358) (1,766,963) (2,209,758)
Income tax credit/ Fremime,/

(expense) (FAx) 868,679 (847,235) 2,403,141 (1,180,243 345,590
Loss for the year FRERE (1,798,324) (890,365) (3,405,217) (2,947,206) (1,864,168)
Attributable to: IATATEN:

Equity shareholders of ~ ZAAR
the Company & = (1,800,969) (888,885) (3,402,980) (3,017,053) (1,844,444)
As at 31 December
R+=A=t+—H
2023 2022 2021 2020 2019
—EC-=F - T —F —EZEF ZE-NE
RM RM RM RM RM
BERAZSE BARELERT BRALDSE BRAIZLE BREERF
Assets and liabilites ¥ERE&RE

(Audited) (RER)

Total assets EEHE Cckipipaaes 173,072,500 170,461,339 165,162,412 167,084,721
Total liabilities BEAHE 44,387,056 55,520,280 55,522,699 48,767,228 46,839,641
Net assets BEEFME lereiers 117,552,220 114,938,640 116,395,184 120,245,080
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HEADQUARTERS AND PRINCIPAL
PLACE OF BUSINESS IN MALAYSIA
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CORPORATE INFORMATION (Continued)

PRINCIPAL PLACE OF BUSINESS IN
HONG KONG

Unit 1513,

15/F Austin Tower
22-26 Austin Avenue
Tsim Sha Tsui, Kowloon
Hong Kong

REGISTERED OFFICE

89 Nexus Way

Camana Bay

Grand Cayman, KY1-9009
Cayman Islands

LISTING INFORMATION

Place of Listing
Main Board of The Stock Exchange of Hong Kong Limited

Stock Code
1695

Board Lot
5,000 shares

COMPANY’S WEBSITE

www.spfood.com

COMPANY SECRETARY

Mr. Liu Hoi Keung
(appointed on 31 December 2023)
Unit 1513,
15/F Austin Tower
22-26 Austin Avenue
Tsim Sha Tsui, Kowloon
Hong Kong

AUTHORISED REPRESENTATIVES

Mr. Tang Koon Fook

No. 27-3 Jalan PJU 5/13, Dataran Sunway
Kota Damansara

47810 Petaling Jaya

Selangor Darul Ehsan

Malaysia

Mr. Liu Hoi Keung
(appointed on 31 December 2023)
Unit 1513,
15/F Austin Tower
22-26 Austin Avenue
Tsim Sha Tsui, Kowloon
Hong Kong
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CORPORATE INFORMATION (Continued)

PRINCIPAL SHARE REGISTRAR AND
TRANSFER OFFICE IN CAYMAN ISLANDS

QOgier Global (Cayman) Limited
89 Nexus Way

Camana Bay

Grand Cayman, KY1-9009
Cayman lIslands

HONG KONG BRANCH SHARE REGISTRAR
AND TRANSFER OFFICE

Boardroom Share Registrars (HK) Limited
Room 2103B, 21/F

148 Electric Road

North Point, Hong Kong

INDEPENDENT AUDITORS

Mazars PLT, Chartered Accountants

Public Interest Entity Auditor recognised in accordance with
the Accounting and Financial Reporting Council Ordinance in
Hong Kong

Wisma Golden Eagle Realty

11th Floor, South Block, No. 142-A

Jalan Ampang

50450 Kuala Lumpur

Malaysia

PRINCIPAL BANKERS

CIMB Bank Berhad
Level 13, Menara CIMB
Jalan Stesen Sentral 2
Kuala Lumpur Sentral
50470 Kuala Lumpur
Malaysia

HSBC Bank Malaysia Berhad
Menara 1Q, Lingkaran TRX

Tun Razak Exchange

55188, Kuala Lumpur

Malaysia

Public Bank Berhad

A-1, A-2 and A-3

Sunway Giza Mall

Jalan PJU 5/14, Dataran Sunway
Kota Damansara, 47810 Petaling Jaya
Selangor Darul Ehsan

Malaysia
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Ogier Global (Cayman) Limited
89 Nexus Way

Camana Bay

Grand Cayman, KY1-9009
Cayman lIslands
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11th Floor, South Block, No. 142-A
Jalan Ampang

50450 Kuala Lumpur

Malaysia
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Kuala Lumpur Sentral
50470 Kuala Lumpur
Malaysia
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Menara 1Q, Lingkaran TRX
Tun Razak Exchange

55188, Kuala Lumpur
Malaysia
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A-1, A-2 and A-3

Sunway Giza Mall

Jalan PJU 5/14, Dataran Sunway
Kota Damansara, 47810 Petaling Jaya
Selangor Darul Ehsan

Malaysia
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CORPORATE STRUCTURE

Jurisdiction of Incorporation:

M FEER
S&P International
’ Cayman Islands Holding Limited
BEHS ESERRAF

British Virgin Islands
REEZES

Hong Kong 100%
BB

Malaysia SP Coco Limited
SR

Singapore

EIlIE

Thailand
=E

100% 100% 90.57%

S&P (Hong Kong) S&P Food M. Ace (Thailand)

Holding Limited Pte. Ltd. Co., Ltd.

100% 100% 100% 100%

Shifu Ingredients Edaran Bermutu Radiant Span Rasa Mulia

Sdn. Bhd. Sdn. Bhd. Sdn. Bhd. Sdn. Bhd.

100% 100% 100%

Meridian Ace S & P Industries Stancodex

Sdn. Bhd. Sdn. Bhd. Sdn. Bhd.
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CHAIRMAN’S STATEMENT

Dear Valued Shareholders,

On behalf of the Board of Directors (“Directors” and “Board’,
respectively) of S&P International Holding Limited (“Company”),
| present to you the annual report of the Company and its
subsidiaries (collectively, “Group”) for the financial year ended 31
December 2023 (“FY2023").

INDUSTRY OVERVIEW AND BUSINESS
OUTLOOK

The Group is principally engaged in the manufacturing of
coconut-based food and beverage products and distributing them
throughout the world.

The industry in FY2023 has been challenging as the global
economy has experienced a slow-down with inflationary pressure.
Our operation cost has increased and to remain competitive in
the market, it was strenuous to manage our operating cost while
maintaining our product quality.

The future ahead will undoubtedly remain volatile from the risk of
rising cost globally and emergence of new challenges along with
opportunities from the anticipation of steady rise in the global
coconut products and beverages market.

GROUP BUSINESS DIRECTION

Looking forward, while we expect the business environment to
remain challenging and volatile from the risk of rising cost globally
and supply chain disruptions, we continue to drive our business
forward by focusing on product innovation, improvement of product
quality, cost effectiveness, reinforcing our marketing and sales
structure and to balance our performance with the environmental,
social and governance initiatives.

The Group will adopt a long-term growth strategy to build a
sustainable business and a strong in-house brand under “Santan”,
“Cosip”, and “Rasa Enak” with intensive efforts in digital brand
building and expand its distribution network channels to enhance
its brand recognition.
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CHAIRMAN’S STATEMENT (Continued)

FINANCIAL PERFORMANCE

The Group has achieved approximately RM85.22 million in revenue
for FY2023 representing an approximately 7.00% decrease
as compared to the financial year ended 31 December 2022
(“FY2022”) of approximately RM91.62 million which was mainly
due to the reduction in sales of coconut powder and coconut milk.
The gross profit margin of the Group is approximately 20.35% as
compared to approximately 15.51% for FY2022.

Further explanation of our Group’s financial performance for
FY2023 is provided in the “Management Discussion and Analysis”
section of this annual report.

APPRECIATION

On behalf of the Board, | would like to express my gratitude to
all the management and staff in the Group for their dedication,
continuous commitment and hard work in supporting the business
sustainability of the Group. My gratitude also goes to all our valued
customers, business associates, and governmental bodies for their
confidence and continued cooperation in furthering our business
growth.

To our shareholders, | thank you for your support and look forward
to your continued vote of confidence in the Board. We shall commit
ourselves to create sustainable shareholder value and solid financial
performance in the years ahead. Last but not least, my heartfelt
appreciation also goes to my fellow member of the Board for their
valuable contribution, advice, and insight in steering the Group
forward.

Mr. Tang Koon Fook
Chairman and Executive Director

Hong Kong, 27 March 2024
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PROFILE OF DIRECTORS AND SENIOR MANAGEMENT

CHAIRMAN AND EXECUTIVE DIRECTOR

Mr. Tang Koon Fook (“Mr. Tang”), aged 61, was appointed as
our Director on 10 November 2016 and became our Chairman and
Executive Director on 22 March 2017. He is also the Chairman of the
Nomination Committee as well as a member of the Remuneration
Committee, and a director of various subsidiaries of our Company.
He is primarily responsible for the overall management, strategic
planning and the day-to-day business operations and financial
management of our Group since its establishment.

Mr. Tang has more than 26 years of experience in the food industry.
Mr Tang joined Carrier (Malaysia) Sdn. Bhd., an air-conditioning
company, as a credit assistant in January 1986 and last served
as a credit officer in January 1990, where he was responsible
for credit control. From November 1991 to January 1995, he was
the accountant and credit controller of Jasa Kita Trading Sdn.
Berhad (a subsidiary of Jasa Kita Berhad), an investment holding
company and was listed on the stock exchange of Kuala Lumpur
(stock code: 8648), where he was responsible for credit control
and account management. From June 1995 to December 1997,
Mr. Tang was the chief executive officer of Angkatan Hebat Sdn.
Bhd., a fleet management service provider in Malaysia, where he
was responsible for the overall management. From January 1998 to
December 2007, Mr. Tang worked in S&P Food Industries (M) Sdn.
Bhd (“S&P Food Industries”), the business predecessor of our
Group, as the general manager and managing director, where he
was in charge of the food manufacturing operations.

Mr. Tang received a master’'s degree of business administration
(banking and finance) from the University of Hull, England in July
1991. He is the sole director of TYJ Holdings Limited, a substantial
shareholder of the Company.

FERYITES
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PROFILE OF DIRECTORS AND SENIOR MANAGEMENT (Continued)

MANAGING DIRECTOR AND EXECUTIVE
DIRECTOR

Mr. Lee Sieng Poon (“Mr. Lee”), aged 64, was appointed as our
Director on 10 November 2016 and became our Managing Director
and Executive Director on 22 March 2017. He is also the Chairman
of the Sanctions Oversight Committee (“SOC”) and a director of
various subsidiaries of our Company. He is primarily responsible
for the overall management, sales and marketing, research and
development, day-to-day management of the sales and marketing
and maintenance of customer relationship of our Group since its
establishment.

Mr. Lee has over 39 years of experience in the food industry.
From September 1984 to October 1987, Mr. Lee was the financial
executive of S&P Food Industries, where he was responsible for
preparation of the management accounts, planning, sourcing and
liaison with the suppliers. From October 1992 to January 2008, he
was the executive director of S&P Food Industries, where he was
responsible for the sales and marketing and factory operations.

Mr. Lee studied in Sandford Park High School, Ireland until 1978.
He is the sole director of Trinity Holdings Limited, a substantial
shareholder of the Company.

EXECUTIVE DIRECTORS

Mr. Yap Boon Teong (“Mr. Yap”), aged 57, was appointed as
our Executive Director on 22 March 2017. Mr. Yap is a director of
S & P Industries Sdn. Bhd. (“S & P Industries”), a key operating
subsidiary of the Company, and also its general manager of the
plant and technical division (“GMPT”). He is primarily responsible
for the implementation of new projects and provides technical
support to factory operations of our Group.

Mr. Yap has over 33 years of experience in the food industry since
1991. From January 1996 to March 1998, Mr. Yap last served as
the production manager of Dan Kaffe (Malaysia) Sdn. Bhd., a coffee
manufacturer, where he was responsible for overall production.
From April 1998 to December 2013, Mr. Yap was the factory
manager and senior research and development manager of S&P
Food Industries and a subsidiary of the Company, Stancodex Sdn.
Bhd., where he was responsible for overseeing the production and
packing, quality assurance, purchasing, warehouse, maintenance
and research and development. From January 2014, he was
promoted to GMPT of S & P Industries.

Mr. Yap received a bachelor of technology (with honours) in the
field of food technology from the Universiti Sains Malaysia in August
1991.
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PROFILE OF DIRECTORS AND SENIOR MANAGEMENT (Continued)

Ms. Wong Yuen Lee (“Ms. Wong”), aged 49, was appointed
as our Executive Director on 22 March 2017. Ms. Wong is also a
member of the SOC. Ms. Wong is a director of S & P Industries,
a key operating subsidiary of the Company. She joined S & P
Industries on 1 January 2008 as an executive secretary and was
promoted as the human resources manager in January 2011. She
has been the general operations manager of S & P Industries
since March 2015. She is responsible for human resources and
information technology matters and supervising the compliance
department.

Ms. Wong has over 19 years of experience in the food industry.
Prior to joining our Group, Ms. Wong worked as the retail
operations executive of Zitron Enterprise (M) Sdn. Bhd., a mobile
phone distributor, from November 1999 to July 2004, where she
was responsible for retail operations and customer service. From
December 2004 to December 2007, Ms. Wong was an executive
secretary of S&P Food Industries, responsible for secretarial and
administrative work.

Ms. Wong received a bachelor of arts degree from the Universiti
Putra Malaysia in July 1998.

INDEPENDENT NON-EXECUTIVE
DIRECTORS

Mr. Lee King Fui (“Mr. KF Lee”), aged 45, was appointed as our
independent non-executive director (“INED”) on 1 January 2022.
Mr. KF Lee is also the Chairman of the Audit Committee.

Since July 2019, Mr. KF Lee is an INED of Easy Repay Finance &
Investment Limited (Stock code 8079) which is listed on the GEM of
The Stock Exchange of Hong Kong Limited.

Mr. KF Lee is the founder and managing director of Visionwide
Consultancy Limited, a Hong Kong based company which provides
management, accounting and advisory services. He has more than
20 years of experience in accounting, audit and corporate finance
and advisory services in Malaysia, Hong Kong and Mainland China.

Mr. KF Lee had been the chief financial officer and senior
management of a number of private companies in Hong Kong and
China for the period from August 2011 to December 2017. Prior to
the above-mentioned positions, Mr. KF Lee worked in KPMG Hong
Kong from October 2006 to March 2011 and his last position was
senior manager.
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PROFILE OF DIRECTORS AND SENIOR MANAGEMENT (Continued)

Mr. KF Lee obtained a Master’s Degree in Accountancy from
The Hong Kong Polytechnic University in October 2012. He was
admitted as an associate member of the Hong Kong Institute
of Certified Public Accountants in January 2012 and became a
fellow member in September 2020. Mr. KF Lee was admitted as a
member of the Association of Chartered Certified Accountants in
September 2003 and became a fellow member in September 2008.
Mr. KF Lee was also admitted as a chartered accountant of the
Malaysian Institute of Accountants in March 2004.

Dato’ Mohd Ilbrahim Bin Mohd Nor (“Dato’Mohd Ibrahim”),
aged 65, was appointed as our INED on 24 May 2022. Dato’
Mohd lbrahim is also a member of each of the Audit Committee,
Nomination Committee and Remuneration Committee.

Dato’ Mohd lIbrahim is the chairman of Protasco Development
Sdn Bhd, an integrated engineering solutions provider, since
September 2018 and the chairman of Second Wind Sdn Bhd, a
software solutions provider, since 2008. He is also a director of
Kim Teck Cheong Consolidated Berhad, a consumer packaged
goods company listed on the KLSE, since December 2018 and a
member of the Board of Governors of Infrastructure University of
Kuala Lumpur since 2012. Dato’ Mohd lbrahim was the chairman
of Carzo Group, a fruits and fruit products processing and
distribution company listed on the Leap Market of Kuala Lumpur
Stock Exchange (the “KLSE”) from March 2021 to December
20283. He was a director of Titijaya Land Berhad from 2019 to 2022.
Dato’ Mohd lbrahim was the chairman of Kumpulan lkram Sdn
Bhd, a wholly owned subsidiary of Protasco Berhad, from August
2017 to August 2018. He was a director of Protasco Berhad, a
company listed on the KLSE, from 2009 to 2012 and from 2014 to
2015, respectively, and has been its deputy chairman during the
period from June to December 2012. Dato’ Mohd Ibrahim was the
chairman of each of Super Enterprise Holdings Berhad and Malay
Mail Sdn Bhd from 2008 to 2012. He was the managing director
of Padiberas Nasional Berhad (BERNAS), a company listed on the
KLSE, during the period from 1996 to 2001 and has been its vice
chairman from 2001 to 2003. Dato’ Mohd Ibrahim was a director
of Malaysian Resources Corporation Berhad (MRCB) from 1999 to
2001 and has been the executive vice chairman of Sistem Television
Malaysia Berhad in 2001. From 1983 to 1995, he has held senior
positions in Utama Wardley Berhad, Asian International Merchant
Bank Berhad, The News Straits Times Press Group and Malakoff
Berhad.
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PROFILE OF DIRECTORS AND SENIOR MANAGEMENT (Continued)

Dato’ Mohd Ibrahim obtained a master’s degree in business
administration from the Drake University in the United States of
America (the “USA”) in 1983 and a bachelor of arts degree in
mathematics from the Knox College in the USA in 1981.

Mr. Eng Hup Tat (“Mr. Eng”), aged 61, was appointed as
our INED on 29 May 2023. Mr Eng is also the Chairman of the
Remuneration Committee and a member of each of the Audit
Committee and Nomination Committee.

Mr. Eng has over 36 years of working experience in various
industries, namely, in a regulatory role in the futures industry as
an Assistant Manager and his last position was Manager of the
Audit, Compliance, and Surveillance Division of The Kuala Lumpur
Commodity Exchange and its subsidiary, Malaysia Monetary
Exchange from 1990 to 1999. From 1999 to 2006, he joined a
manufacturing company, Gallant Precision Tools & Engineering
Sdn Bhd as General Manager of the Finance and Accounting
Department and thereafter promoted as General Manager of
Operations and Finance, and then the Finance Director. He worked
in the construction and property development companies, namely,
Golden Plus Holdings Berhad, as the Financial Controller from
2006 to 2013 and Magna Prima Berhad as the Chief Financial
Officer from 2014 to 2017. Since 2017, Mr. Eng undertakes advisory
consultancy work for small, medium, and listed companies on
business and financial matters.

Mr. Eng is a member of The Malaysian Institute of Accountants (MIA)
and holds a Diploma in Commerce (Financial Accounting) from
Tunku Abdul Rahman College, Malaysia.

CHIEF FINANCIAL OFFICER

Ms. Celine Liew Tong Fung (“Ms. Liew”), aged 59, has been
our Chief Financial Officer since 21 August 2020 and is primarily
responsible for accounting, financial management, taxation and
corporate matters of the Group.

Ms. Liew has more than 20 years of experience in accounting,
financial management, governance and compliance, taxation and
contractual matters. She began her career as a tax assistant in a
Big-4 tax firm in Malaysia in 1989. She has held senior financial
and project management roles within construction, consultancy,
healthcare, manufacturing and shipping industries.

Ms. Liew earned a bachelor’s degree in accountancy (with honours)
from the University of Malaya in September 1989 and LLB from the
University of London in August 2011. She is a member of Malaysia
Institute of Accountants.
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PROFILE OF DIRECTORS AND SENIOR MANAGEMENT (Continued)

DIRECTOR — SALES

Mr. Lee Chee Bun (“Mr. CB Lee”), aged 53, has been our
Director-Sales since 16 March 2023 and is primarily responsible for
strategic sales planning in the domestic and international markets
of the Group. Mr. CB Lee was appointed as a member of SOC on
26 March 2024.

Mr. CB Lee has more than 29 years of experience in sales and
marketing. Mr. CB Lee started his career with National Panasonic
(M) Sdn Bhd as a marketing executive for electrical appliances in
1995 and last served as senior marketing executive. He joined Ace
Canning Corporation Sdn. Bhd., part of Lam Soon Malaysia Group
of Companies in 2006 as export manager and was promoted to
general manager in 2011.

Mr. CB Lee holds a bachelor degree of art (economics) from the
University of Malaya in 1995.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

This is the Environmental, Social and Governance (“ESG”) Report
(the “Report”) of S&P International Holding Limited (“S&P” or the
“Company”) and its subsidiaries (collectively known as the “Group”
or “We”). This Report addresses a range of material impacts on the
Group, outlining our sustainability approaches and disclosing our
ESG performances during the period from 1 January 2023 to 31
December 2023 (“2023” or the “Reporting Period”).

Unless otherwise stated, the scope of the Report remains the
same as the ESG report of the period from 1 January 2022 to 31
December 2022 (“2022”), this Report mainly focuses on our core
businesses in the manufacturing and distribution of coconut cream
powder, low fat desiccated coconut, coconut milk and other related
products in Malaysia, i.e. the headquarters (the “HQ”) and our
plant in Perak, Malaysia (the “Perak Plant”), which account for the
majority of our total revenue under the Group’s direct operational
control during the Reporting Period.

In preparation of this Report, we have adhered to the
Environmental, Social and Governance Reporting Guide (the
“ESG Guide”) set out in Appendix C2 issued by the Hong Kong
Exchanges and Clearing Limited (the “HKEX”) to disclose our
sustainability issues in material aspects during the Reporting
Period. It is recommended to read this Report in conjunction with
the “Corporate Governance Report” included in this Annual Report,
regarding the corporate governance measures.

We treasure every valuable opinion of our stakeholders. If you
have any opinions about this Report and our sustainability
performances, please do not hesitate to send your feedback to us
at info@spfood.com.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

(Continued)

REPORTING PRINCIPLES wmEFEA

When preparing the Report, we adhered to the following reporting EH/EARARENBREDR B REFUAT R
principles: materiality, quantitative, balance and consistency. Please & /REA|:EEZM - 8k FTEHE— M - 5
refer to the table below for details: BHE2ETR:

Reporting Principles

& R A

Responses from the Group

7N 5 E 9 o] B

Materiality

EZ%

Quantitative

1t

Balance

&

Consistency

— B

S&P reviews and determines the reporting scope based on the materiality of its
principal activities and discloses issues of material impact in the Report. At the
same time, we identify current material sustainability issues through stakeholder
engagement and materiality assessment, which are reviewed and confirmed
by the Board of Directors of the Company (the “Board”). Factors like corporate
operating strategies and stakeholders’ concerns are considered in this process.
Please refer to the sections headed “Stakeholder Engagement” and “Materiality
Assessment” for further details.
HMERBILEBCNEZUEEIETCREHE TR AREFRBEPREX
TENZE - RN BMABRAFOHEZ2ELMKARAEFS((EEE)ERR
BRNEZUETERBEBEANERAIFELERZE - CHBIRETFEEESRE
Bz - flinELERBNFOHENET - E—FPHFEF2HIFHEL2HEIRIE
EMFEIEE -

S&P discloses environmental and social key performance indicators (the “KPIs”)
in a quantitative manner, where practicable and applicable, accompanied by a
narrative explaining its calculation methodology and applicable assumptions.
Historical data is also disclosed for comparison purposes.
HEeeErTEBERANBERLT UECFAXABEERSENTSERENEST(E
BRENER]) HURBEFEFZNEARENMN ARTEEZRRTN
iR AEELLE -

S&P discloses its ESG achievements and challenges in a fair and transparent
manner, to all stakeholders in the Report.

MEeNFHEBEHRE LSRR LMESEORE  EAMERRTA
RENFMNE -

The statistical methodologies applied to this Report were substantially consistent
with the previous year. Explanations will be provided regarding data if there are
any changes in the scope of disclosure and calculation methodologies that may
affect the comparisons with previous reports.

AREMRANGFA T ZE - FEERA B - MERBERFES EZHRE
MEPMALTERBERENLR  MSREBIRMHERE -
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ABOUT S&P

Being one of the global major brands among the coconut cream
powder industry, we are committed to producing the highest
quality products. We are passionate to deliver quality coconut food
products with their natural flavour and nutritional attributes being
presented in a convenient form to the world whilst being committed
to achieving superior results and sharing the success with all
parties involved.

Core values:

Integrity
S

Teamwork

ElEees

Striving for
Excellence

ERFH

Loyalty,
Trust and
Respect
B S1E
REE

Dedicated to quality:

° World-class technology for the freshest taste

° Systematic manufacturing processes

° Technological investments

° Uncompromising quality control

In order to fulfil the diverse needs and requirements of our
customers in different market sectors, we offer our customers with
a variety of products under our different brands, namely “Santan”,
“Cosip”, “Kerra”, “Cocos” and “Rasa Enak”. Through continuous

innovation and refinement, it assists us to maintain steady and
excellent product quality.
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B A HR 2

(Continued)

ERBENTENERIEREZ— R
MBEOIREEZRBENER - BKM—TE
BERAEZHEHRRXAZE HEZRNE

EMERMS
HfE2ETHEER -

BAOMEE:

Living the
Hallmarks of
Great Leadership

EEAEH
|EN

Passion for
our
Customers

AafREE

mEZELE:

o TRHREERM
s ABEWMAEERE
s RMKE

s EBEMEEEH

—TEBRNBREGEREKE

RBMETRAMISZEEETPLPNZHRIALTE K
EEX - ZMAEPIEMS LSRG EED
[Santan] - [Cosip]| - [Kerra] - [Cocos| &

[Rasa Enakl) M) Z & E

an o &Y B ET &
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(Continued)

During the Reporting Period, we are engaged in manufacturing
and distribution of food products, such as coconut cream powder,
low-fat desiccated coconut, coconut milk, coconut water, rice
dumplings (ketupat), toasted coconut paste (kerisik), coconut milk
beverage and plant-based milk. Our footprints cover more than 40
countries, to provide our products to retail customers, distributors,
industrial customers, trading companies and wholesaler customers
all over the world.

During the manufacturing process of coconut powder, we extracted
natural coconut milk from selected fresh coconuts by spray drying.
This way not only secures the natural taste of coconut cream in
an instant and convenient form, but also provides a versatile and
easy-to-store product for our customers. Therefore, our coconut
cream powder become our best-selling products, and is widely
used as a cooking ingredient in South-east Asian and Middle
Eastern cuisine.

We also maintained high quality of production for coconut
milk process. Coconut milk is first filtrated to remove all
shredded coconut pulp. They are then preserved by the
ultra-high-temperature process whereby the milk is rapidly heated
to a very high temperature and cooled down. This technology can
kill off harmful bacteria while retaining the maximum nutrients and
natural flavour of coconut milk. The processed coconut milk is
then stored at the aseptic tank before packaging to ensure that our
product is hygienic and fresh with long shelf life.
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(Continued)

SUSTAINABILITY APPROACH A FE R S &

Sustainability is an integral part of our growth and development, 7] # 45 % & 2 3 /915 & B2 3% & 7 0] 5L bR &Y
meanwhile, it is deeply embedded in our daily operation. During #f{7  CEIABE @&EH - NI{ELHM -
the Reporting Period, our unwavering commitment to investment B EMW R ER AL M LREERD
in people together with the coordinated strategy of brand building KM @ BRMEEERERITEE W
has helped maintain our market leader position in the food and fii ' W AAREEREKINETER - &M
beverage industry and paved the way towards achieving the BBUTHAARFEREEBE B HAE
long-term success of the Group. We are committed to creating BEITH R MESAENRE TSR A
value and enriching our efforts on the environment and society in  E %55

which we operate through the following 5 sustainability values.

Environmental Protection
REIRIE

People Orientation

BLABA

Quality Control
BEH

SUSTAINABILITY VALUES
AHERREER Supply Chain Management

HEREE

Community Investment

HERE

Our sustainable growth and success lie in our commitment and KRB HTBMEBEEREEERRNLRE

perseverance in constantly providing quality food and service to our X A EE THESE RER N AOBEE - I
customers. We pursue to understand and satisfy our customers’ FIHEELNIERRTHRLEBEESHN
needs through our daily operation. HE-
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(Continued)

SUSTAINABILITY GOVERNANCE

We are committed to continually improving our sustainability
governance practice.

The Board is responsible for the oversight of the Group’s risk
management activities related to the sustainable development
of the Group. The Board holds the overall responsibility for the
Group’s ESG issues and oversees the ESG strategies, direction and
policies. Through its Audit Committee, which is further supported
by Compliance Department and internal audit function, it supervises
the risk management of the entire Group, including the ESG-related
risks.

Material risks, including ESG-related risks, are addressed by
the Board. Identified risks are prioritised and further mitigation
actions will be taken to those issues with higher risks. Compliance
Department is then responsible for monitoring the implementation
of mitigation measures. Through adjusting and defining risks, the
Board is able to formulate a clear vision and key strategies and to
monitor the management to ensure that the proper ESG reporting
measures and systems are in place.

Thus, the Environmental Regulatory Compliance Monitoring
Committee (the “ERCMC”), which is chaired by the executive
director, is set up and responsible for providing further assistance
on establishing environmental-related policy and monitoring work
supported by Environmental Performance Monitoring Committee
(the “EPMC”). The designated personnel are responsible for
collecting and analysing ESG data, monitoring and evaluating the
Group’s ESG performance, keeping track of and reviewing the
progress made against the Group’s ESG-related targets, ensuring
compliance with ESG-related laws and regulations, assisting in
conducting materiality assessment and preparing ESG reports.
EPMC reports to ERCMC at least once every year and enforces the
Group’s sustainability policy and activities.

Monthly meetings are held to plan and monitor the ESG-related
targets set and KPIs. In the monthly meetings, ESG performance
will be submitted to the ERCMC and the ERCMC will review and
discuss the ESG performance to improve the ESG KPIs and ensure
relevant targets are met on time. Where appropriate, external
advisors would be engaged to provide expertise and professional
advice for the ESG management process. The Group’s ESG
performance will be submitted to the Board for their review at least
once every year.
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During the Reporting Period, the Group confirmed that it has
established appropriate and effective management policies and
internal control systems for ESG issues and confirmed that the
disclosed contents of the Report comply with the “comply or
explain” provisions of the ESG Guide.

STAKEHOLDER ENGAGEMENT

We believe that understanding the views of our stakeholders lays a
solid foundation for the long-term growth and success of the Group.
We develop multiple channels for a broad spectrum of stakeholders
in order to provide them with the opportunity to express their views
on our sustainability performance and future strategies.

To reinforce mutual trust and respect, we are committed to
maintaining enduring communication channels, both formally and
informally, with stakeholders to better shape our business strategies
in order to respond to their needs and expectations, anticipate risks
and strengthen key relationships. Stakeholders’ expectations have
been taken into consideration by utilising diversified engagement
methods as shown below:

(Continued)

RBEME  AEEEISHYERE &
ENEARMERVEE AMNEERRE
MAREZERG  UEIAARERENNR
AEARE HeahERESIPRITETH
REIRE -

FhE2H

BARE THRENENEEARAKEZE
HEREBRRAKDETREER - RAR
TREGNFHERHUZERBRERS
EREARMOATFEERRE L ARKE
BEXRER -

RMBREERESE RABHNEFOER
FEBNEARFEXNBRRE  UEH
WHEXRHRE UWneEFERHPE
BitERREEEZME - RMEBEE
ATIXARETatEn EFHEN
HEMAEZELE :

Stakeholders Expectations and Concerns

Communication Channels

HHE HA B B 0% BERE
Employees e QOccupational safety and health e Training, seminar and briefing
e Diversity and anti-discrimination e Employee performance appraisal
e Remuneration and benefits e Staff newsletter and emalil
e Training and development
(== e BELZPRER o Il -HHNELBENE
e ZRlRRER e BIT{EXRHEMNZ
o HEKREF e BIBAKREI
o EIIKRERE
Customers e  Product safety e Customer satisfaction survey
e Complaints handling e  Customer service hotline and email
e  Customer privacy e Company website
S e EmLE e EPWMEEHRE
e RiFERIE s EXPBRBEAZERER
s XPME o NEMuk
Business partners e Business integrity and ethics e Meetings
e Value chain development e Signing of contracts
EBRH e BEEMERER o B

s BEHRZER
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Stakeholders Expectations and Concerns Communication Channels
514 E HR S8 BE B E BBRE

Shareholders

Suppliers

HER

Government

B

Community

P

Other external stakeholders

e Compliant operation

e Corporate governance and risk
control

e General management

s AREE

o EERNKERES

e —RER

e  Supplier selection process

e  Supplier environmental and social
assessment and management

e Business continuity plan

e On-time payment

e HEMBERF

e HEMRBRBERHETMERER

o XA

o IEEfIFK

e Compliant operation

e Anti-fraud and anti-corruption
e Intellectual property rights

. AmE

s REFFERER

s HBER

e Community contribution

e Fulfilling the responsibility of
environmental protection

o HEER
s EBITRRAML

e Business integrity and ethics

e Annual general meeting and other
general meetings

e Financial reports

e Announcements and circulars

e BRERBFREMHMBERAE

o MBWE

s RERBEMK

e Procurement process

e  On-site visits

e  Supplier audit and assessment
e  Supplier management meetings
e Email

s KEBRERF

o EMEXR

o (EMEZRIMA

e HENETEE®R

o FH

e Compliance officer
e Legal advisor

e On-site inspections
s ARMEHE

o EEEEM

e BRiFZKRE

e Company website

e ESG reports

e Community activities

e Media channels

e RAEAEUL

e RE -uHgkEomE
o tHEEH

o KEBRE

e Company website
e Phone calls
e Meetings

HAB SB35 & . WEAGEREE . AR
o BiEMmE

To understand and respond to stakeholder’s needs more accurately &7 B# g - L TR MO EZH ED
and timely, we have also maintained a list of interested parties of ZEsk RPN TEFEEAEBNFZEBAE L E
the Group and their requirements for internal references. EREER O AHRILERE o
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MATERIALITY ASSESSMENT

The Group identifies and prioritises ESG issues based on their
materiality to the Group and its stakeholders. The management
of the Group first identify a series of material ESG issues by
considering global and local emerging sustainability trends, material
topics identified by industry peers, industrial best practices; and
sustainability reporting frameworks. After shortlisting a list of
material ESG issues, we invite our stakeholders to carry out a
materiality assessment and rate the identified ESG issues by its
impact on stakeholders and the Group’s business. The result of the
materiality assessment is reviewed and validated by the Board.

Employees, customers, business partners, shareholders, suppliers,
government and the community are our key stakeholders. To solicit
feedback from our key stakeholder groups, we conducted an online
survey during the Reporting Period. In accordance with the survey,
we have defined the priority aspects with the largest impact on
our business and stakeholder businesses through the materiality
assessment.

We mapped the results of our materiality assessment onto a matrix
to reflect the relative importance and impact of the issues to our
stakeholders and our business. We strive to review these issues
continuously in order to improve our sustainability performance.
The materiality matrix also serves as an underlying basis for the
structure of the Report.
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(Continued)

High

=]

IMPACT ON STAKEHOLDERS
HEBOENTE

Materiality Matrix

EEMEE

Low IMPACT ON BUSINESS High
& HEBNEY &
Environmental
Employee-related Protection and Green Product and Service Community
Issues Operation Operating Practices Responsibility Contribution
EEHEEE BREGEEE EEEH EmRBRBEE HEE

1. Labour Standard
ERR

2. Talents Recruitment

AT RE

3. Occupational Health
and Safety
Bxemags

4. Development and
Training
BR R

5. Remuneration and
Welfare
AR A

6. Effluent Discharge

75 K BB

7. Air and Greenhouse
Gas (“GHG)
Emissions
BREAZERE(R
ERBHK

8. Waste Management

BENER

9. Resources Utilisation

ERER

10. Response to Climate
Change
EHREZ®

11. Supply Chain
Management
HEREER

12. Anti-fraud and Anti-

corruption

REFERRES
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13. Product Quality and
Safety
EREERTZ

14, Customer Satisfaction

REWER

15. Intellectual Property
Rights Protection
MEBERRE

16. Privacy Protection
LERE

17. Community
Investment

HtRKRE
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PRODUCT AND SERVICE RESPONSIBILITY

Quality Control

In S&P, we treat high food quality and safety as the backbone of
the customer journey and a fundamental pre-requisite in achieving
customer satisfaction. We are committed to making products which
are authentic, safe to consume, of high quality and satisfy customer
requirements. An in-house chemical and microbiological testing
laboratory has been set up to conduct quality checking on the
incoming material in accordance with different certification systems.
These testing processes are critical in identifying any incoming
materials that do not meet our quality standards. Our production
system is fully automated and centrally monitored, which allows us
to deliver high quality products to our customers consistently.

The Group has been accredited with certifications and standards
related to quality management and food safety. They include Hazard
Analysis and Critical Control Point (“HACCP”), FSSC 22000v5
food safety management, MS 1480:2019 Malaysian Food Safety
Standard and ISO 9001:2015 Quality management. Moreover, our
products have been certified HALAL and KOSHER, allowing us
to sell our products to customers in different ethnic communities.
These certifications provide our customers confidence in our quality
and standard upon consumption. Our liquid production plant has
also been successfully registered with the United States Food
and Drug Administration pursuant to the Federal Food, Drug, and
Cosmetic Act.

During the Reporting Period, the Group was not aware of any
material non-compliance with the applicable laws and regulations
including but not limited to the Food Hygiene Regulations 2009,
Food Act 1983 (Act 281) and Food Regulations 1985 that had a
significant impact on the Group.
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(Continued)

Apart from the above-mentioned certifications, the information
relating to the material licences, permits and certificates required
in conducting our business during the Reporting Period include but
are not limited to the following:

° Manufacturing license (Issued by Ministry of International
Trade and Industry of Malaysia);

° Food premises license (Issued by Ministry of Health of
Malaysia);

° Food establishment licence (Issued by Teluk Intan Municipal
Council);

° Permit of scheduled controlled goods (Issued by Ministry of
Domestic Trade, Co-operatives and Consumerism);

° Business licence (Issued by Petaling Jaya Municipal Council
and Batu Pahat Municipal Council); and

° Food establishment licence (Issued by Petaling Jaya Municipal
Council).

Pre-production Phase (Packaging and Raw
Materials)

All incoming raw materials are gone through our quality assessment
before use. Coconuts and white kernels are checked with respect
of their weight, acidity level, physical appearance and odour. For
other raw ingredients, they are checked based on their certificates
or labels prepared by the suppliers to ensure that they match with
the description of goods ordered, physical condition, moisture
content and manufacturing date. For food packaging material,
swab tests and microbiological analysis will be conducted. If any
products are found to be problematic, they would be managed
separately.
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Production Phase (Intermediate Products)

(Continued)

SERR(FTEER)

Mixing of intermediate products

BRTEER

Sampling tests are carried out to assess the acidity levels by chemical analysis, in order to monitor

the consistency and quality of our products.

ET LB TRBEREES  UAEEEMNERN —HEREE -

Pasteurisation stage
B EESER

The spray dryer operator monitors the pasteurisation temperature regularly.

ERERRIRFEEMERD T REERE -

Sieving of semi-finished products

¥R mE D

Products are scanned by the metal detector to ensure the powder does not contaminate of any metal

fragments.

ERBBTBRURGH  URERHRTEZEAEBHEETR

Post-production Phase (Finished Products)

For finished products, a final comprehensive test will be conducted
by our Quality Control Department. Random sampling checks
and physico-chemical analysis are carried out on various
aspects, including acidity and moisture levels, density, solubility,
carbohydrate, protein and fat content, and presence of ash. A final
microbiological test is also carried out to examine any presence of
bacteria and pathogens, such as E.coli, coliform, salmonella, yeast
and mould.

A “Goods Return Procedure” is in place to ensure that the goods
returned upon customer request are properly documented and
accounted for. Details are described in the paragraph headed
“Product and Service Responsibility — Customer Satisfaction”.
During the Reporting Period, we are not aware of any cases of
products sold or shipped subject to recalls for safety and health
reasons (2022: Nil).
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Packaging of Finished Products

Food packaging plays a vital role in preserving food throughout
the distribution chain. For the packaging of our finished products,
we use different kinds of packaging materials, including PE bag,
woven bag, kraft paper, carton box and aluminium foil. We have
approximately 10 types of packaging materials purchased from
suppliers with good credentials. In order to ensure they are readily
available and maintained at an ideal level, we keep track on all
incoming and outgoing inventories. The design and material of
packaging would be reviewed and changed upon request pursuant
to relevant internal procedures. If a new or change in packaging
is proposed, it should be reviewed by Purchase, and Sales and
Marketing Department to ensure that it meets the Group’s standard
on packaging of product.

The consumption of packaging materials used for finished products
is shown in the table below:

A RTE S
EmBEREEIHBATERTFRMT
EREZ RRMEKRNEERMS ﬁ
fERTRBENBEME - BREME
R TR RENEE - RPIRE
RUEENHERRBEQIORERBRMK
REFERBERAREBRNEFE  BHMAE
RHMABAFENRARRLE - RASRE
HERNEEFYERKORFT MM ETE
EMNENR - NEZERFEERIENBE
FEFRIREE - HERMIGHEMFIETES
NERTEASENERBERIZE -

HERMAABRMEEHERE

T~

SLIR T R PR

2023 2022 2021 Unit
—®-= —E-C —E-—F B
Total packaging materials consumption 747.31 827.54 1,075.98  tonne
BEMHERER N
Metal 141.65 165.14 198.07  tonne
£ YN
Paper 560.40 616.05 818.91 tonne
ok N
Plastic 45.26 46.35 59.00 tonne
B N
Total Packaging Materials Consumption 0.12 013 0.15  tonne/tonne of
Intensity production unit'
ENKREREEYE AW /DM EEAL
Note(s): M 5%
1. The production unit amounted to 6,057 tonnes for the Reporting Period (2022: 1. mMEBAEESN AGOTAM(ZE = — 4

6,506 tonnes; 2021: 7,633 tonnes). The data is also used for calculating other
intensity data.
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Customer Satisfaction

The Group places customer satisfaction as its top priority and
strives to keep up with the evolving needs of its customers.
Besides stringent quality control on products, the Group also
strives to maintain a high-quality standard in its operating practices
to fulfil its corporate social responsibility. The Group continues
to improve the nutritional value and quality of its products and
enhance the customer satisfaction in terms of flavour innovation
and packaging design. “Customer Complaint Policy” and “Goods
Return Procedure” are established to standardise the procedures of
handling customer complaint and ensure that any returned products
are properly documented. Whenever we receive customer’s
complaint, we first carry out verification of the complaints. Quality
testing on the alleged sub-standard product will be conducted
when it is necessary. If our products are found and proven to be
defective, we will follow up on the relevant complaint with our
customer and our factory, including arranging the return or disposal
of goods and keeping records. In addition, we will continue to
address the issues giving rise to the quality issues or defective
packaging until the problem is settled. The Director of Sales and
Marketing is responsible to compile, review and update the return
procedures. During the Reporting Period, the Group received
zero (2022: zero) material cases of product and service-related
complaints.

We have maintained product liability insurance to cover any
liabilities arising from the sale of our products.

Privacy Protection

The trust of our customers forms the foundation of our business
success and brand image. The Group complies with data privacy
laws and regulations and respects customer privacy. We collect
and handle customer’s personal data carefully. Unauthorised
use of customer data is strictly prohibited. Customer data are
only accessible by authorised personnel within the Group on
a need-to-know and need-to-use basis. In order to raise the
employees’ awareness of the importance of privacy protection,
relevant training on managing sensitive customer and company
information is provided. The related practices are reviewed regularly
to ensure their effectiveness.
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Intellectual Property Rights

We recognise the importance and the value of intellectual property
and branding, and we have taken steps to protect and register
our brand name and logo, which is the oldest brand of coconut
cream powder in Malaysia. As at 31 December 2023, we had 3
domain names and 43 registered trademarks in 15 jurisdictions,
including Malaysia, China, Hong Kong, Singapore, Saudi Arabia,
Brunei, United Arab Emirates, Vietnam, Thailand, Germany, France,
United Kingdom, Canada, the United States of America and South
Korea. During the Reporting Period, we were not involved in any
disputes or litigation relating to the infringement of intellectual
property rights, nor were aware of any such claim either pending or
threatened against us.

Advertising and Promotion

We market our products through a variety of channels and methods
to increase the penetration of our target markets, which include,
among others, using social media platforms and video-sharing
websites, through listings on online trading platforms, paper
media (e.g. magazines and newspaper), side panels of vehicles,
sponsoring and participating in cooking demonstrations by celebrity
chefs, and supermarket gondola displays and promotions (both in
Malaysia and abroad). We also maintain frequent contact with our
customers by frequent visits, which facilitate our obtaining feedback
on our products and gauging customer satisfaction, as well as
improving our business relationship with them. An “Advertising
and Promotion Procedure” is formulated to establish the basis for
processing the activities of advertising and promotion to ensure
that they comply with advertising and labelling related laws and
regulations. Every advertising activity and promotion including trade
offers and free goods would be implemented with prior approval
whereas rejected proposals would be kept in an archive. Such
advertising and promotion must accurately reflect the quality of the
Group’s products and performance of the Group’s services.

30

A ERE
BMABNBERNDENEZENE
B HAC R R EM MR R
AR MEE > THRERKADEE &
CANBREDRE BE-_T_=F1+=
A=+—8  #ME15EFE#E R % 5 3(E
A RAEEMEE - BREESKAE: -
REL B BTN D RRTRE XK
A A aeRE B RE - B %
CEECMEKR XNBRERBEREE -
R EHE - FHALEEAEMERILAN
HEEABOMDKTFR  RMTENT
ERARRKEGRERE N EAERERE -

EERER
BfIBBZRREMDELHERMNER
MRS RMEBBRMSEMNEELR  Hha
EEAEXEETaMBARZTEYL R
ERZFE - MEKE (P05 SR -
MERR - EBM2ELENTHERE
WA Ko R T R R R AR 85 (7 F5 2R 78 3 A
BN - HPTEEFRDES  BEPRE
BEBRE EEPRAMAESHEROR
BHNOHEEPREE URXERMER
FREBRE - LA E T(EERERER
F) BYSERERRHHERFRA -
BEREDTEESREREENERZRLE
R-B-HEEEHLHEEEBEEERR
EEm) e EEAEGHANBERTER -
MEEENERKEFE SEERERLY
AEERBASEERNEERAKER
BHRR -



MLLEEERAT —B-=FER
IRIE - HERERHEE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ETHICAL CULTURE

We uphold the corporate culture of “fairness, justice, honesty and
integrity”. Being in line with our “Anti-bribery and corruption Policy”,
we take a zero-tolerance approach with regard to bribery, extortion,
fraud and money laundering. In an aim to cultivate an ethical
corporate culture and practice, all gifts, banquets and customer
rebates are prohibited according to our “No Gift Policy”. If any
misconduct, fraud, unlawful behaviour or suspected commercial
bribery is found, it shall be passed on to judicial authorities for
pursuit of charges.

To enhance the awareness of ethical standards in business
operation, the Group provides trainings relating to anti-corruption
practices and HKEX regulations to Directors, existing employees
and new joiners in the form of training sessions every year.
During the Reporting Period, a total of 4 hours and 32.5 hours
of anti-corruption training were provided to 8 directors and 65
employees respectively to uphold the integrity of our operations.

Whistle-blowing channels and policies are set up for our
employees or other stakeholders to report any suspected case
of non-compliance. A whistleblowing team (the “Whistleblowing
Team”) has been set up to assist the Audit Committee on
whistleblowing matters. Stakeholders can report to the
Whistleblowing Team or the Audit Committee directly by mail or
by email. It is the Group’s policy to make every effort treating all
disclosures in a confidential and sensitive manner. Disciplinary
or legal action may be taken against the employee who is proven
to raise false or malicious allegations deliberately. The Audit
Committee will consider if there is any need to review, update or
amend the whistleblowing policy at least once annually.

During the Reporting Period, the Group was not aware of any
material non-compliance with laws and regulations relating to
anti-corruption including the Anti-Corruption Commission Act 2009
that had a significant impact on the Group. We were not aware of
any pending or concluded legal proceedings regarding corruption
brought against the Group or any of our employees.
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OUR PEOPLE

We adhere to the business philosophy of “people-oriented”, and
recognise that employees and communities are fundamental to the
substantial development of the Group.

We are dedicated to providing our employees with a safe working
environment, attractive compensation and benefits, adequate
training and career advancement, where continuous benchmarking
to our current mechanism, so that every employee can grow with
us.

Staff Overview

We are convinced that success depends entirely on the enthusiasm
and excellence of our staff. As at 31 December 2023, the Group
employs a total of 337 (as at 31 December 2022: 348) employees,
all of which work in Malaysia. Detailed classifications of employees
at the end of the corresponding financial years are as follows:

BY GENDER
g FlE-lbs)

80% 80%
2023 2022
—EC=F —E-_F
Male B Female

5 Z
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BY AGE GROUP
i RIE

68%
2023 2022 2023
—EC-=F —E-C—F —E-=fF
Malaysia m Others ® 30 or below m 31-40
P it EAh, 30BREIAT 31-405%
W 41-50 W51 or above
41-507% 51k A £
In 20283, the overall turnover rate® was approximately 28% (2022: RZ-ZT - =F » BE KA KL HE28% (=F
approximately 36%). Detailed turnover rate by category* are as = Z4F : #J36%) o & 58 Bl &l 7 B9 7% 2K F45F
follows: BT
BY GEOGRAPHICAL
BY GENDER BY AGE GROUP REGION?
EERIE S EERRE RIS R R I 52
44% 44%
29% III
2023 2022 2023 2022 2023 2022
—EC=F —ECC—F —E-=F —E—_F —E-=F —EBE__F
m Male Female 30 or below H 31-40 Malaysia ™ Others
ES z 30B%EIA T 31-407% FS2RPESE Hh
B 41-50 B 51 or above
41-505%, S1EREUA L
Note(s): B 7
2. The data disclosed as “Others” indicate employees working in Malaysia with 2. BERAIEMINBIEEREFEE AOkaA
nationalities from the Philippines, Myanmar and Bangladesh. MMESRARZTEMNES -
3. Calculation method of turnover rate: 3. MARENFTERE:
Number of employees who left during the financial year X 100% MBRFENEBREBAH X 100%
Number of employees at the end of the financial year ? MHRFEREES AR ?
4. Calculation method of turnover rate by category: 4. EEANE DM RAENTES
Number of employees who left in the specific category during P HRFEERNETERNES B
the financial year 100% A# X 100%

Number of employees in the specific category at the end of the

financial year
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(Continued)

Talents Recruitment

We are dedicated to promoting professional development and
providing a harmonious working environment and development
platform for our employees.

We generally enter into a standard form of employment contract
with our employees, which contain confidentiality clauses and
standard restrictive covenants. We hire our employees through
recruitment channels. During the recruitment process, we take a
variety of factors into account, such as our development plans,
vacancies within the Group, work experience and education
background of the candidates. We assess their personal
knowledge, technical skills and working attitude through written
tests and interviews, thereby recruiting suitable persons.

Upholding the employment principle of “fairness, openness and
equity”, the Group adopts a zero-tolerance approach towards
any form of discrimination. We will not discriminate and will take
affirmative action measures to ensure against discrimination
in employment, recruitment, advertisements for employment,
compensation, termination, upgrading, promotions, and other
conditions of employment against any employee or job applicant on
the basis of race, creed, colour, national origin, or sex.

We attach great importance to employees’ performance
management and incentives. Performance appraisal will be
conducted regularly to evaluate and analyse the employees’
accomplishment of performance targets. Talented staff are
promoted by assessing their performance, experience and ability.
The performance appraisal would also serve as a basis for bonus
and transfer when the abilities of employees are objectively
assessed.
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There are several roles within our Group that have to be filled by
personnel with the requisite skillset, work experience, educational
background or qualification. Examples are shown as follows:

(Continued)

AEENZEBMNEREGLERM T
TERES BRFNEROANTET - 2
BT :

Project manager

° Requires a bachelor degree in engineering or equivalent
qualification

Quality assurance executive/Manager

° Requires a degree, diploma or equivalent qualification in food
technology or food science

Boilerman

o Obtains a boiler certificate issued by the Department of
Occupational Safety and Health (Jabatan Keselamatan dan
Kesihatan pekerja)

Research and development staff
° Requires a degree in food technology or food science; and

° At least three years of relevant work experiences

THEKE
s ARBIRSTBUAFAZER

HEREE RKE

c ABAREMXARNBRLBM.
SRS A% A
WIET

e AW ¥ %L 3R E P Jabatan
Keselamatan dan Kesihatan pekerja)38
EHREFS

MEET

e ABRMEMIRMBBEN: R

s EFEALAG=FHBEIELR

During the Reporting Period, the Group was not aware of any
material non-compliance with relevant laws and regulations,
including but not limited to Employment Act 1955 (Amendment
2012), Industrial Relations Act 1967 (Amendment 2015),
Employment Regulations 1957, Human Resource Development Act
1992, Minimum Retirement Age Act 2012 and Holiday Act 1951 that
had a significant impact on the Group. Neither were we aware of
any major labour disputes, work stoppages or labour strikes during
the Reporting Period.

Working Hours and Rest Days

Rules and regulations for all employees are standardised in the
“Human Resource Policies and Procedures — Rules and Regulations”.
Working hours and lunch break for employees are specified under the
policy. In addition, all employees shall be entitled to all gazette national
and state public holidays. In cases where employees are required to
work on a public holiday, the employees may be paid overtime pay
accordingly.
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(Continued)

Remuneration and Welfare

Adhering to the principle that corporate growth relies on and
benefits employees, the Group establishes a remuneration
system based on the characteristics of different posts to reflect
the internal fairness and external competitiveness. Remuneration
packages consist of basic salary, incentive bonus scheme which
encourages employees to improve their individual and departmental
performance. In addition to the statutory holidays mentioned above,
employees are also entitled to paid annual leave, marriage leave,
maternity leave and replacement leave in accordance with the laws,
protecting their basic rights.

At the same time, we regularly adjust employees’ remuneration
package according to their performance and skills, as well as
the industry norms, to ensure both external competitiveness and
internal equity.

Discipline and Dismissal

To create a conducive working environment and to build a team of
people with correct professional attitude, a “Code of Conduct and
Discipline Procedure” has been formulated which establishes a
procedure of handling employees’ misconduct. Upon investigation
and if found guilty, warnings will be given to the employee and
domestic inquiry will be conducted followed by disciplinary actions.
The conditions and procedures relating to resignation are clearly set
out in “Human Resource Policies and Procedures — Resignation/
Termination of Service” to ensure that there is voluntary termination
of employment with the Group. The Group reserves the right to
dismiss the employee without notice for any misconduct which in
the opinion of the Group is prejudicial to the interests and image
of the Group, or guilty of any dishonesty or other dishonorable
conduct.
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DEVELOPMENT AND TRAINING

In order to offer better development prospect, the Group has
established a sound employee training and development program
elaborated in the “Training Procedure”, covering induction training
to practical courses of on-the-job training. We also encourage
employees to learn advanced knowledge and participate in
external training courses. We provide complete course support
for employees at each of their career development stage, so as to
facilitate their rapid growth.

For new employees, we organise orientation training and provide
tailor-made relevant courses for them so that they can be more
familiar with and integrate into the corporate culture, adapt and
understand the business operation efficiently.

For existing employees, we provide workshops, internal and
external trainings for them to improve their understanding and
knowledge of work safety issues and hazard identification, risk
assessments and risk control issues.

All directors, including the independent non-executive directors,
should keep abreast of their responsibilities as directors and
our business activities. To facilitate the directors to perform their
responsibilities, they are required to attend training to strengthen
their management knowledge and skills.
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(Continued)

Breakdown of Employees Trained and Average
Training Hours

In 2023, approximately 100%5 (2022: approximately 99%) of the
employees have received trainings. The average training hours®
were approximately 18.6 hours (2022: approximately 21.8 hours).
They are trained with different programmes in various sectors
such as induction training, computer skills, market trends in food
industry, management system training, safety training and product
briefing. The following is a summary of the training performance of
the Group:

Zl{E & RF5%

iR BUBRA

RZEZ=ZF H100% (T - —_F: 4
99%) B B E #2153 - FEI R EHN A
18.6/NR(ZF = —F : H921.8/"\K) - BB
2 L EABHEOTRREEI - F0 A8
ZH B RETENTEHEBE
EREHEN  TE2HFINRERBEN - WU
TAEAEENZINIRRPES:

2023 2022
—E_=F -
Percentage Breakdown Average Percentage Breakdown Average Training
of Trained of Trained Training of Trained of Trained Hours
Employees’ Employees® Hours® Employees Employees
TiEERSNT ZIEEHM IYFIRE IJESEIL XIEERA THEIHH
(%) (%) (%) (%)
By gender
RHRE D
Male 100 80 17.0 100 80 204
B
S|
Female 100 20 24.9 99 20 27.2
z
By employee category
RESERES
Senior Management 100 3 20.0 100 2 25.4
BRERE
Middle-level Management 100 19 34.8 100 20 32.1
FREEE
General and Technical Staff 100 78 14.6 99 78 19.0
—RERIAE
Note(s): B 5 -
5. Calculation of percentage of employees trained: 5. ZIHIREENLLMEE
Total number of employees trained during the financial year 100% FHFEANZIESLH 100%
Total number of employees at the end of the financial year VHRFERES B
6. Calculation of average training hours: 6. F SR E E
Total training hours during the financial year BB E RIS IR
Total number of employees at the end of the financial year BHFEREBBE
7. Calculation of percentage of employees trained by category: 7. RENESHZIEEBDLHFE -
Number of employees trained in the specific category FBREFEANRTENZIIES AR o
during the financial year % 100% BHEERETHEAREE LY 100%
Total number of employees in the specific category
at the end of the financial year
8. Calculation of breakdown of employees trained by category: 8. RERESMZIIEEBHAHTHE -
Number of employees trained in the specific category FBRFEANRTENZIIEES AR o
during the financial year % 100% MBEERTIIEE L 100%

Total number of employees trained
at the end of the financial year
9. Calculation of average training hours by category:
Total training hours of employees in the specific category
during the financial year

Number of employees in the specific category
at the end of the financial year
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OCCUPATIONAL HEALTH AND SAFETY

The Group takes various measures to create an excellent working
and living environment, so as to safeguard the safety and
occupational health of our employees. During the Reporting Period,
the Group was not aware of any non-compliance with relevant laws
and regulations including but not limited to Occupational Safety
and Health Act that had a significant impact on the Group. In this
regard, achieving aim of setting up this act, which is to secure the
safety, health and welfare of workers in workplace and protect
others against risks to safety or health, are our top priorities. The
“Occupational Safety and Health Policy Statement” serves as a
guideline for the staff of the Group. There were no work-related
fatalities for the past three years (including the Reporting Period).
During the Reporting Period, there was no single lost day due to
work-related injuries recorded (2022: Nil).

The Work and Environment Safety Committee has been set up
to discuss and address matters related to environmental and
occupational health and safety issues of our Group. The committee
members include our factory managers and production managers,
and personnel from the Human Resources Department. With
opinions collected from different departments, we believe we
can address our environmental, health and safety issues in a
considerate way.

Our production sites are equipped with fire protection equipment
and tools. Warning signs are placed around the production sites
to warn and remind our staff of safety issues. Regular trainings
regarding occupational safety, hazardous chemicals handling and
fire safety are provided to enhance our employees’ health and
safety awareness. The related practises are reviewed regularly to
ensure its effectiveness.

Annual health examination and medical insurance are provided
to selected group of staff to ensure their physical health. We also
maintain employer’s liability insurance, public liability insurance
against any damages caused to third parties and consequential
loss insurance policies. Besides, we have taken out an insurance
policy against any damage that may be caused by our biomass
boiler.
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(Continued)

Our Response to COVID-19

When Malaysia gradually opened its border and lifted the remaining
COVID-19 restrictions in 2023, as a manufacturer of food product,
the Group recognises the importance of COVID-19 control
measures in safeguarding the health and safety of our people
and products. A COVID-19 Committee has been established to
monitor the latest developments around COVID-19 and provide
employees with appropriate guidelines and information as needed.
We have mandated health declaration prior to entry for all visitor. All
employees and visitors should sanitise their hands thoroughly upon
entering the building or premises. They are also required to wear
face mask in production area or if have symptoms of COVID-19.
Hand sanitisers are available throughout the working area.

We remain vigilant in monitoring the situation. Moreover, business
continuity plans are devised to enhance employees’ preparedness
in order to minimise disruption of operations and ensure that
business remains viable during the pandemic period.

LABOUR STANDARDS

We adhere to the human rights framework that creates an
environment where human rights issues can be openly discussed.

Child labour is strictly prohibited during the recruitment process
as defined by the laws and regulations. During the hiring process
standardised in the “Recruitment Procedure”, candidates shall
provide identity documents and valid employment visas to ensure
that they are legally employable. Human Resources Department will
also ensure the identity documents are carefully checked and no
child labour is employed by the Group. In circumstances where any
individual below the legal working age is hired, corrective actions
will be taken immediately to rectify the situation, by terminating the
contract of child labour and reporting to the relevant governmental
authorities.

For forced labour, the rights and responsibilities of employees,
including the standard working hours, are stipulated clearly in the
“Human Resource Policies and Procedures — Rules and Regulations”
for the acknowledgement of employees. If any instances of forced
labour are committed by the employee, the Group or its subsidiaries
have the right to terminate the contract of that employee. To eliminate
such practices, the abovementioned procedures are revised from time
to time.
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During the Reporting Period, the Group was not aware of any
material non-compliance regarding child and forced labour including
but not limited to Employment (Limitation of Overtime Work)
Regulations 1980 and Children and Young Person (Employment)
Act 1966 that had a significant impact on the Group.

SUPPLY CHAIN MANAGEMENT

The Group believes that successful collaboration with suppliers and
business partners is critical to our business operation, which leads
us in achieving sustainable development.

We have adopted standardised procurement procedures in order
to improve the efficiency of our operations. The procurement
procedures are as follows:

Conduct
weekly reviews
of inventory
balances and

Issue purchase
requisitions
and obtain
approvals

Conduct
supplier
essments

plan purchases
accordingly
41 2=
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(Continued)

In order to safeguard the quality of our raw materials, all new
suppliers will be assessed by their manufacturing practices,
capacity, product quality, etc. During the Reporting Period, the
Group has 20 main suppliers which are from Malaysia, China,
Europe and Indonesia (2022: 20). All of them have gone through the
supplier assessment processes.

RERERMHNEE  RAGEMAERH
EENEERR Ef EnEEFET
AP R EHE - AREAB20MEEEMH
FERE - RESRAD: - PE - BUNRENE(Z
T —F:20fE) - 2B RBHERF
CRE

Geographical location of our 20 major suppliers

RFI2018 = R HEE Y MIE 5

Sustainable Sourcing

The Group is committed to maintaining a sustainable supply
chain management which addresses the key focus of upholding
fundamental human rights, protecting workers and acting within the
laws. The Group has formulated “Sustainable Sourcing Policy” to
list out ethical and environmentally sustainable sourcing practices
of suppliers, so that the Group can assess its suppliers on below
aspects:

° Compliance with laws and regulations;
° Respect for confidentiality;
° Environmental responsibility; and

° Civic and responsible corporate culture.
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Examples of sourcing practices used to identify and minimise
environmental and social risks include the followings:

° Forced, bonded or non-voluntary prison labour shall not be
used;

° Suppliers shall not engage in acts of bribery and corruption
and shall not falsify documents and records;

° Demonstrate a commitment to equality of opportunity for
individuals and groups enabling them to live their lives free
from discrimination and oppression;

° Take appropriate measures to ensure the health and safety of
their workforce and the wider public; and

° Dispose production waste in accordance with national and
local laws and regulations.

Green Procurement
To demonstrate our commitment to promoting environmentally

preferable products and services, suppliers are assessed on criteria
including but not limited to:

° Use of energy and other natural resources;

° Whether they have an environmental policy; and

° Whether they have a civic and responsible attitude.

While considering to purchase goods and services, we would seek
and give priority to those produced and delivered under conditions
that do not involve the abuse or exploitation of any persons and

have the least negative impact on the environment where possible.

The above supply chain management practices are reviewed
regularly to ensure their effectiveness.
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(Continued)

ENVIRONMENTAL

Under the trend of low-carbon and energy-saving development,
S&P recognises its responsibility for the environment and will
ensure compliance with all relevant current and future legislation.
The “Environmental Policy” is devised to demonstrate the Group’s
commitment to achieving its environmental targets and to comply
with relevant laws and regulations. During the Reporting Period, the
Group was not aware of any material non-compliance with relevant
laws and regulations including but not limited to Environmental
Quality (Industrial Effluent) Regulations, Environmental Quality
(Clean Air) Regulations and Environmental Quality Act that had a
significant impact on the Group.

We incorporate the energy conservation and low-carbon concept
into every aspect and continue to optimise use of resources. Facing
the evolution of regulatory requirement and the rising expectation
of stakeholders on environmental issues, we have established a
systematic and quantitative approach to manage our environmental
emissions and resources. The Group has set quantitative
environmental targets to manage its environmental impact, covering
GHG emissions, waste management, energy management, and
water management. The EPMC will review the progress towards
relevant targets and report to the ERCMC and the Board at least
once per year. The Group will actively seek opportunities to reduce
the impacts brought by our operation, including GHG, water and
disposable waste, etc. To improve the effectiveness of resource
utilisation, the Group will opt out ineffective business processes
and enhance current resources usage, including water, energy and
raw materials.
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(Continued)

The following table shows the environmental performance during TRIAEE-ET-_=F —T-__Fk_

the years ended 31 December 2023, 2022 and 2021: T+ A=+ —HIEFEMRERE:

2023 2022 2021  Unit
— o= —ZETE-_—_F —Z=E—_— B
Air Emission®
BER B Rk B
Nitrogen Oxide (NOy) 3.49 4.86 7.75 tonne
=R N
Sulphur Oxide (SOx) 0.77 1.07 1.283 tonne
ey N
Particulate Matter (PM) 52.89 73.77 88.84 tonne
SR TR N

GHG Emission™

BERBHEHRE

Total GHG Emission 9,282.36 12,339.12 14,140.71 tonne of CO2e

BERBHRES A _ERE =

Direct GHG Emission (Scope 1) 7,149.54 9,966.65 11,147.49 tonne of COze

EERERBYRE (EE) A _ERE =

— GHG Emission (Diesel) 59.77 76.09 350.80 tonne of CO2e

— RERBHMNE (G A _ERE =

— GHG Emission (Biogenic) 7,089.77 9,890.56 10,796.69 tonne of CO2e

— RERBHENE (EWIR) A _ERE =

Energy Indirect GHG Emission 2,132.82 2,372.47 2,993.22 tonne of COze
(Scope 2)

BEREEAZERESRE A _ERE =
(& E2)

Total GHG Emission Intensity 1.53 1.90 2.01  tonne of COze/tonne of

production unit

ARERBYREERE ARGt EE AW AEE

X 1v2

Note(s): B 5%

10.  The calculation method of air emission is based on How to prepare an ESG ~ 10. RN EMFEH ETD L E B2 I & MmN
Report — Appendix 2: Reporting Guidance on Environmental KPls issued by AEHBRE  HSRERARE — W= RE
the HKEX and EMEP/EEA Air Pollutant Emission Inventory Guidebook issued AREUIEZEEREBSDNBRMBREZEHY
by European Environment Agency. (EMEP/EEAZE RS A MBS R G F M) -

11.  GHG emission data are presented in terms of carbon dioxide equivalent 1. EBEREHFMBEBE IR _SLCHKREEBES I
and are based on, including but not limited to, the Sustainability Report BREEEEARNEREATBERERBRR
2022 published by Tenaga Nasional, How to prepare an ESG Report — RIS FARKREEERSE) BRXAHE
Appendix 2: Reporting Guidance on Environmental KPls issued by the R (I EFHIRE - L ERERKRE — Mgx—:
HKEX, “Global Warming Potential” in the Sixth Assessment Report issued REMBEREEERESD BEBREKERERE
by the Intergovernmental Panel on Climate Change (“IPCC”), and 2006 IPCC EMZBE ([IPCCH AMME AT EREN 2
Guidelines for National Greenhouse Gas Inventories. HRELMEDRIR(ZZERNFIPCCEAFRRERE

BEIER) -
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2023 2022 2021  Unit
—E=-= —F— = —EF——F B

Energy'?
fE R 12
Total Energy Consumption 23,453.59 31,585.80 34,732.31 MWh
BRREREE K EL B

Direct Energy Consumption

EEGERERE

— Diesel 244.05 310.71 1,196.21  MWh

— HH JK L BF

— Biomass 19,331.69 26,961.50 29,396.64 MWh

— E=WE JK FL B

Indirect Energy Consumption

MR E

— Purchased Electricity 3,877.85 4,313.59 4,313.00 MWh

— B8 JK B BF

Energy Consumption Intensity 3.87 4.85 4.94  MWh/tonne of production unit

BERERERE JEE R WE A EE B s
Water
7K
Total Water Consumption 153,993.00 148,712.00 152,729.00 m?
FKkeE S K
Total Water Consumption Intensity 25.42 22.86 21.74 md/tonne of production unit
FRKRETE SR AR A E BAL
Note(s): B

12. The unit conversion method of energy consumption data is based on the 12, EEREREEBNEMNBRE R ENEEREGER
Energy Statistics Manual issued by the International Energy Agency. EREMICRETREE FMYHIET -
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(Continued)
2023 2022 2021 Unit
—E=-= —=F— = T——4F Hf
Hazardous Waste
BEEEY
SW 40913 1.95 3.33 4.46 tonne
SW 40913 NI
Hazardous Waste Intensity 0.32 0.51 0.64  kg/tonne of production unit
BEEBEERYEE TR AW A EBA
Non-hazardous Waste
BEBREY
Total Non-hazardous Waste 177.34 1,024.66 1,400.61 tonne
BEEEVERE R
Plastic 23.78 26.82 33.72 tonne
B N
Paper 1.32 0.64 39.72 tonne
ok NI
Rejected coconut 18.30 894.57 1,226.78 tonne
TEREF N
Other general waste 133.94 102.63 100.39 tonne
Hfth— R EEEY N
Total Non-hazardous Waste 0.03 0.16 0.20 tonne/tonne of production unit
Intensity

BEEBREMEETR

NWE N WE A E B AL

Note(s):

13. SW409 is hazardous waste code of disposed containers, bags or equipment
contaminated with chemicals, pesticides, mineral oil or scheduled wastes in
the Environmental Quality (Scheduled Wastes) Regulations 2005.

14. Regarding the non-hazardous waste, the amount disclosed for plastic, paper
and rejected coconut are related to the quantity recycled or reused, while the
other general waste, which is residual ash and office and plant general waste,
are disposed of, recycled or reused.
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Emission Management

With the adoption of the aforementioned “Environmental Policy”,
the Group continues to step up efforts for control of air emission,
effluent discharge and waste management, so as to minimise
pollution arisen during operation.

Air and GHG Emission

The Group’s main air and GHG emission is mainly generated from
the operation of biomass boiler, use of diesel forklift and medium
goods vehicle as well as purchased electricity.

The Group have adopted smoke density meter to monitor the
air emission regularly. Moreover, we have entrusted third-party
laboratory to conduct Isokinetic stack sampling and air emission
monitoring regularly to comply with the requirements of
Environmental Quality (Clean Air) Regulations 2014.

To strengthen our monitoring process, we have installed a
Continuous Emission Monitoring (“CEM”) System at our key
emission exhaust. This system helps to monitor multiple gas
species simultaneously and reduce the number of workforces
for monitoring. If there is any abnormal result noted, an ERCMC
meeting will be held immediately to identify and adopt the
rectification measures as soon as practicable.

Apart from monitoring the emission, the Group also carries out
maintenance of the biomass boiler regularly. The maintenance
is carried out by professionals. Regular maintenance allows
the biomass boiler to operate in the optimised condition with
high efficiency. It does not only reduce the energy loss during
combustion but can also minimise the formation of pollutants, ash
and deposits. It ensures proper functioning of the control system so
that the biomass boiler meets the regulatory requirement on the air
emission from industrial sources.

For GHG emission, the Group strives to minimise the GHG
emissions related to its operations. We encourage employees to
use teleconference or email instead of overseas business trips
and consider to source from supplier which operate with minimal
impact to the environment, with the aim of reducing indirect GHG
emission. The Group also recognise the environmental impact
and risk of supply and energy price of over-reliance on fossil fuel,
and thus plan to shift away from fossil fuel and increase the use
of biofuel. Apart from combusting the left coconut shells from our
productions, we work diligently to source high-quality biomass fuel,
which has higher energy efficiency and will generate less pollutant
and ash during combustion.
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In 2022, the Group set a target to maintain the total GHG emissions
intensity for 2023 to be not more than the 2022 baseline, and
reduce the total GHG emissions intensity by 3% by financial
year ending 31 December 2027 (“2027”) compared to the 2022
baseline. During the Reporting Period, the GHG emission intensity
of the Group was decreased by 19% compared with 2022,
mainly because a steam-intensive operation was shut-down due
to technology improvement, which reduced demand on steam
generating from burning biomass and the GHG emission of
biomass boiler. The Group has achieved the target to maintain
the total GHG emissions intensity for 2023 to be not more than
2022. The Group will continue to monitor its GHG emissions and
implement relevant measures, reduce its GHG emissions intensity
progressively and aim to achieve the target of maintaining total
GHG emissions intensity for 2024 to be not more than 2023 and
reduce the intensity by 3% by 2027.

Effluent Discharge

Industrial effluent is the primary waste generated from our
production process at Perak Plant. It is generated from our
Clean-in-place (“CIP”) system, which discharges nitric and caustic
acid, and generated from the process of cleaning our white kernels.
We treat the industrial effluent with our on-site industrial effluent
treatment plant carefully before discharge.

To comply with sewage discharge standard, all effluent is treated
before discharge by passing through oil trap, UASB, trickling tower,
aeration pond and clarifying pond in our onsite sewage treatment
plant.

In accordance with Environmental Quality (Industrial Effluent)
Regulation 2009, no parties shall discharge effluent to water body
beyond the designated condition. In order to perform monitoring
on the discharge level, we conduct effluent analysis twice a month,
with the use of analysis parameters including Chemical Oxygen
Demand (“COD”), Biochemical Oxygen Demand (“BOD”) and pH.
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Waste Management
Hazardous Waste Management

Our hazardous waste is mainly produced during the production
process, including disposed containers, bags or equipment
contaminated with chemicals, pesticides, mineral oil or scheduled
wastes, which its hazardous waste code is SW409 as stated in the
Environmental Quality (Scheduled Wastes) Regulations 2005.

Reducing waste is integral to the Group’s goal to reduce its
environmental footprint. During 2022, the Group set the target to
maintain the total hazardous waste intensity for 2023 to be not
more than the 2022 baseline, and reduce the total hazardous
waste intensity by 3% by 2027 compared to the 2022 baseline. The
hazardous waste is stored in an individual cabin which is separated
from other non-hazardous waste. Safety signs are affixed to the
door leading to a storage room. All hazardous waste is placed
on pallet to avoid contact with the floor. A qualified third party is
responsible for the collection and handling those hazardous waste
regularly. To reduce the disposal of hazardous waste, the Group will
return chemical drum to the supplier for their handling.

During the Reporting Period, the total hazardous waste intensity
of the Group was decreased by 37% compared with 2022, mainly
because the contaminated container was returned to the supplier.
The Group has set the target to maintain the total hazardous
waste intensity for 2024 to be not more than 2023. The Group will
continue to monitor its hazardous waste and implement relevant
measures, reduce its hazardous waste intensity progressively and
aim to achieve the target of maintaining total hazardous waste
intensity for 2024 and reduce the intensity by 3% by 2027.
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Non-hazardous Waste Management

Apart from the hazardous waste produced during the production
process, the Group puts emphasis on the management of
non-hazardous waste generation. One of the major raw materials
of the Group’s product is coconut. To reduce the coconut shells
disposed, the Group has adopted the waste-to-energy technology.
The coconut shells are collected and burnt as biofuel to generate
energy. Please refer to the section headed “The Environment and
Natural Resources” for more details.

During the combustion of coconut shells, residual ash is generated
from the biomass boiler. It would be collected together with other
general waste by a third party for disposal and recycling. To
monitor the ash generation, a monitoring system is installed as
requested by the Department of Environment in Malaysia. Also,
the biomass boiler is examined by the Department of Environment
and the Department of Occupational Safety and Health in Malaysia
every year.

Waste Reduction

The following measures have been effectively implemented in our
offices to reduce resources use and waste generation from the
Group’s day-to-day office operations:

o Adopt electronic document filing system;

o Promote the use of electronic communication means for
announcement publishing, event reporting, recommendation
solicitation and feedback with the implementation of in-house

online programme;

° Set up recycling bin in factory and office area to recycle
plastic and paper; and

° Promote the reuse of file folders, envelopes and other
stationery.
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During 2022, the Group set target to maintain the total
non-hazardous waste intensity for 2023 to be not more than
the 2022 baseline, and reduce the total non-hazardous waste
intensity by 3% by 2027 compared to the 2022 baseline. During
the Reporting Period, the total non-hazardous waste intensity of
the Group was decreased by 81% compared with 2022, mainly
because the shelling and paring process of coconut is improved
which significantly reduced the amount of rejected coconut
generated. The Group has achieved the target to maintain the total
non-hazardous waste intensity for 2023 to be not more than 2022.
The Group will continue to monitor its non-hazardous waste and
implement relevant measures, reduce its non-hazardous waste
intensity progressively and aim to achieve the target of maintaining
total non-hazardous waste intensity for 2024 to be not more than
2023 and reducing the intensity by 3% by 2027.

Resources Utilisation

In line with the “Environmental Policy”, the Group has strived to
improve the efficient use of resources. By formulating the system
for energy utilisation and implementing measures on resources
conservation and waste reduction, the Group continues to improve
resources efficiency and push forward low-carbon operation.

Energy Conservation

Our sources of energy consumption include use of diesel forklift
and purchased electricity. The following energy-saving measures
were taken to enhance the energy use efficiency:

° Give priority to cooling equipment with lower energy
consumption and highly efficient electronic appliances;

° Use natural light in office as far as possible;
° Advocate the application of energy-saving lamps; and

° Remind employees to turn off all air-conditioners and power
supply during the non-office hours.
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In order to further improve the energy saving, our three energy
saving measures are work in progress. They include the followings:

° Replacement of 150RT centrifugal chiller to 93RT screw
chiller;

° LED lighting installation; and
o Compressor maintenance.

All of these measures are being closely monitored by Engineering
Department. We believe we will be able to reduce energy
consumption after implementing these energy conservation
measures.

During 2022, the Group set a target to maintain the total energy
consumption intensity for 2023 to be not more than the 2022
baseline. During the Reporting Period, the total energy consumption
intensity of the Group was decreased by 20% compared with 2022,
mainly because a steam-intensive operation was shut-down due
to technology improvement, which reduced demand on steam
generating from burning biomass. The Group has achieved the
target to maintain the total energy consumption intensity for 2023
to be not more than 2022. The Group will continue to monitor its
energy consumption and implement relevant measures, reduce its
energy consumption intensity progressively and aim to achieve the
target of maintain the total energy consumption for 2024 to be not
more than 2023.

Water Conservation

During the Reporting Period, we purchased water from municipal
water supply and faced no difficulties in sourcing water.

The Group recognises the importance to save water resources and
the following measures were taken to promote water conservation

among the Group’s employees:

° Give priority to water-saving equipment and products in the
office area;

° Promote the water saving idea to all staff;
° Place the poster with the reminder of “conserve water” near
the taps of each water supply system, such as canteen area,

sinks, etc; and

° Install water-saving taps and sanitary fittings and properly
design the water supply and drainage systems.
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During 2022, the Group set target to maintain the total water
consumption intensity for 2023 to be not more than the 2022
baseline, and reduce the total water consumption intensity by 3%
by 2027 compared to the 2022 baseline. During the Reporting
Period, the water consumption intensity of the Group was increased
by 11% compared with 2022. The total water consumption is
maintained at a similar level as 2022, but due to the cease of
production in Perak Plant on Sunday and public holidays, the
production unit which is used as the intensity base decreased, thus
the water consumption intensity increased. The Group will continue
to monitor its water consumption and implement relevant measures,
reduce its water consumption intensity progressively and aim to
achieve the target of maintaining total water consumption intensity
for 2024 to be not more than 2023 and reduce the intensity by 3%
by 2027.

The Environment and Natural Resources

The Group is committed to minimising the environmental impact
of its operations as one of the principles under the “Environmental
Policy”. While highlighting management of energy conservation
and emission reduction in operation, we strive to minimise waste
and extend the waste life cycle by implementing different waste
reduction measures.

In view of our business nature, the consumption of coconut
shells is the major activity which would have significant impact
on the environment. In order to reduce waste production, we
pay great effort to fully utilise every single coconut. By adopting
the waste-to-energy technology, we use biofuel as our main fuel
instead of fossil fuel. We collect and burn the coconut shells and
woodchips as bio-fuel for our biomass boiler to produce heat. With
the introduction of biomass boiler and the combustion of coconut
shells, we have reduced fuel costs to a great extent.

54

RZEZZF AEEFT TEE #=2F
CEFMBEKREEREARBAECIBRAC-ET
ZZFEREEZGOKE RZEZLFHHE
KEEREE B - —FHEGH 3% -
RFEPRH AEENEKEETER -
T FEINN% - KB EHEF AR
T _FHEAENMKE EHREEIRE
EFHRARBHELEE  BEEER
FHMEEBMRD  AULFEKEZHZBM -
REE B S 4 B BRI FE KB R W TR B AR R
M BTRERKEE hRKZT_WF
HKAETETBB T - =F/KFE-
TE L FREREI -

BRERAREIR
AEEFNKLEHRRNZERERK
BZRCRBEBRRINRRZ— o £RFE
ERMEERFEENRE  RMABBE
TRMRERERE  ERAZHRDERE
Yo ERERMERBY -

HRERPOEHBELEER EABTFRE
HRBELEAZENTIERY - RAD
BEWES RO RZ2ENAE — EH
T RMRABEREMBERLRERM AL
MBI RBEARBESETEZMRE - M
WEEMEMBRABERELRENE
MERENEMRE - BELEWERIEN
ERARRERTR RAERAEE LR
KT HRFERC AR ©



MLLEEERAT —B-=FER
IRIE - HERERHEE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

We are committed to advocating the green and low carbon concept
to our stakeholders. In addition to strictly requiring employees to
implement the environmental protection measures formulated by
the Group, the Group needs to proactively promote environmental
awareness among its employees to effectively enhance its
environmental protection standards. We have initiated the
awareness program on environmental policies at our HQ and Perak
Plant. We share environmental policies and data analysis review
at the billboard and entrance. Moreover, we implement measures
including but not limited to the following:

° Hold “Environmental Day” to share knowledge, tips and
information on environment protection through fun games and
video sharing;

° Share tips on saving the environment to all employees; and

° Encourage employees to bring their own cups and tableware,
and avoid using disposable utensils or plastic containers.

We encourage our employees to participate in the training regarding
environmental protection held by the Department of Environment in
order to raise their environmental protection awareness. The Group
will also consider participating in more feasible and appropriate
activities to help its employees increase their awareness of the
environment and natural resources.

Externally, we strive to promote the low carbon, green, sustainability
and other environmental protection concepts to the public. We also
encourage the public to reduce waste by adopting recyclable carton
packages. Customer can recycle the package by merely flattening
it and send it to the nearest collection centre. We promote our
recyclable packaging through social media to encourage recycling,
the package of our “Santan” coconut milk is 100% recyclable.

Response to Climate Change

As a part of the community, climate change may have unavoidable
effect to our daily lives. Although our operations do not pose
significant impact to climate change, we are committed to reducing
our influence on the environment and optimising resources more
efficiently. The Group has formulated “Climate Environmental Risk
Assessment” to identify and manage the climate impacts to the
Group and the risks associated:
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Physical Risks

The Group is fully aware of the risks brought forth by climate
change, especially increasing likelihood and severity of extreme
weather conditions such as extreme heat, drought, and flooding.
Under such condition, supply of raw materials would be reduced
or even interrupted. As a mitigation, the Group has prepared an
emergency respond procedure in case of suspension of work
due to extreme weather condition. Principally, the Group aims to
ensure smooth business operations even during such conditions
to mitigate the risks and impacts posed to the Group. The Group
strives to practise sustainable procurement to ensure a stable
supply chain and minimise the potential impact of climate change.

Transition Risks

The development of international policy and regulation on climate
change, and the evolving commitment of the governments of Hong
Kong and Malaysia to carbon reduction may pose potential risks to
the Group. Failure to meet climate change compliance requirements
may expose the Group to the risk of claims and litigation, which
may result in a possible loss of corporate reputation. Besides
monitoring our total consumption level and usage intensity of
energy and GHG emission level regularly, the Group will conduct
periodic review on new engaging regulatory requirement to avoid
reputation and financial risks due to delayed response.

In terms of market risk, there is an emerging trend that customers
and investors advocate for addressing climate change. Consumers
would tend to give preference to more environmental-friendly
products and services. Investors may withdraw capital from
companies which fails to implement effective measures to
manage climate risks. It will have a direct impact on the business
development of the Group in a way that it may lose market share
if it fails to meet the everchanging market demand. The Group
will continue to maintain high transparency in our ESG disclosure
and risk management activities to build trust and confidence with
customers and investors.

56

BERER

AEERDEHIRRE(CH KRR
LHEREGSE 52 MEKERRKRR
AR AT BE 1 R BR E MR A0 - R AR
HRADEZRE - FRERER A5 H
EREESERERF UWERYEGERRR
mMEIHER - RA L AEEWBEEL
RAEEZFEBERLT  ZHIDEIER E
EoAREHAEEBXORERMEE -
AEBESHERAFERE  UBRRETE
MEEETRERIRIEECNECERE -

B E R
BERRRECRRIEAROER  URE
76 05 2K 78 22 BT B BRORLBE B9 &R - RIRE
HBASEBBEREERR - KRt E RIRE
b & M 2 Sk AT B {8 7K & B | e 5= 55 A0 aF a2
MER SAREREEBEERER - KT
TE HA BS ¥R IR P 0 BE R B 4B AR KCF R fE
ZEMBEREBHBKFESIN AEEET
HEEMPEOMETR R WBELRHAT
EEEMEDNEERTHRER

EMBRBAIE EEFNMEEEREREY
RIEEICHBEEEREK - HEEHERME
EFRANEMMKRE - BEETREK X
EERDREREREERERBROARME -
MAEERERTTEE OB TR
AR g REAMBHE  SHASENE
BRERSELEEVE ASEBEEY
R HAEREARFEERRRBREE IR
TR ERAE UBYEFREEENEL
AMAZ D o



MLEMERAT —B-=F55%
IRIE - HERERTTE)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

COMMUNITY INVESTMENT

As a responsible corporate citizen, we actively participate in various
charity and social welfare issues for the sake of caring for the local
communities. Understanding our local communities, foreseeing their
needs and promoting a sustainable future are our ultimate goals.
We have established the Community Investment Policy with an aim
to pursue the sustainable development of our community where
the Group operates its businesses. The Group supports long-term
community investment by encouraging our employees to participate
in volunteering activities. Going beyond corporate philanthropy, we
are dedicated to promoting community participation and creating
shared benefits for the community.

During the Reporting Period, the Group focused on supporting
sports events and has participated in the following corporate social
responsibility campaign in order to give back to society:

Event Sponsorship

We believe in the importance of promoting a healthy lifestyle and
we are thrilled to be part of events that encouraged fitness and
wellness. As a result, we were delighted to have the opportunity
to sponsor four athletic events throughout 2023. These events
provided an ideal platform for us to actively engage with individuals
who were passionate about sports and physical activity. We
provide free “COSIP” coconut water to participants of sports events
including Malaysia Women Marathon, Kuala Lumpur City Day Half
Marathon, XMaster Championship and a treasure hunt activity.
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B % R Al HwERR
Reporting Boundary ABOUT THIS REPORT
IE 40 MR
Subject Areas, Aspects, Description Section/
General Disclosures and Declaration
KPIs
TEEE EE - -REEHL B/ BH
REEENER
A. Environmental
B
Aspect At: Emissions
BEA:HRY
General Disclosure Information on: ENVIRONMENTAL
(@ the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer
relating to air and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.
—REE ERERRAZERBHN RARLHAHES AEREEEENNELSH: RIE
@ BR: K
b) BFTHBTABERYENHBZERAM
MEHR -
KPI A1 The types of emissions and respective emissions data ENVIRONMENTAL
B B MR IR ALY R E B KRB R - RIE
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in tonnes)  ENVIRONMENTAL
and, where appropriate, intensity (e.g. per unit of production volume, per facility)
BRERERAML ER@EENREREE@E)REREFNECEAE)R(WER)BE(WNLE  BE
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Subject Areas, Aspects, Description Section/
General Disclosures and Declaration
KPIs
TRER EE —REEHL EH/ B9
RERERER
KPI A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity (.g. per ~ ENVIRONMENTAL
unit of production volume, per facility).
BRENURIRALS MEXEZRENASEFE ) R(WERZE(NNESESEN  BEREHE) RE
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g.  ENVIRONMENTAL
per unit of production volume, per facility).
BRENURRALL MELEZEENAEUMAE) R(MER) ZE(WABESEN BEREAE) . BRE
KPI A1.5 Description of emissions target(s) set and steps taken to achieve them. ENVIRONMENTAL
- Emission

BRENERALS

KPI A1.6

BB NERALG

WAV RERRRAEELARAEROTER

Description of how hazardous and non-hazardous wastes are handled, and a
description of reduction target(s) set and steps taken to achieve them.

HERBEEERBERENNT L  RH
FEATER -

ALK HEEERAENELREM

Aspect A2: Use of Resources

EBHEA2: EREH
General Disclosure

—RBE
KPI A2.1

BRI MUR R A2
KPI A2.2

BBRIE MR RA2.2
KPI A2.3

BB NIERA23

KPI A2.4

BREMIERA24

Policies on the efficient use of resources, including energy, water and other raw
materials.

BHERERBEER  KREMEMEMEE o

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total
(kWh in "000s) and intensity (e.g. per unit of production volume, per facility).
RERESNERR /RHEER(WNE B ERECTETEBHEREE
(MNBESEM §ERHHE) -

Water consumption in total and intensity (e.g. per unit of production volume, per
facility).

BRKERTE(NMAGESEN  BEREAE) -

Description of energy use efficiency target(s) set and steps taken to achieve them.

BRI VNERERNEARRARNELARHARRNSR -

Description of whether there is any issue in sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve them.

WX BERKE LA EMARE  ARATINAKAEERRAEELER
FIRBE SR -

Management - Air
and GHG Emission
RE - HMER
- BERLRERBH
174
ENVIRONMENTAL

- Emission
Management - Waste
Management

RE - PRMER
-BEEYER

ENVIRONMENTAL -
Resources Utilisation
RBE - BRER
ENVIRONMENTAL

ST
S

ENVIRONMENTAL

R
ENVIRONMENTAL
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Utilisation - Energy
Conservation

BE - BRER -
I
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Subject Areas, Aspects, Description Section/

General Disclosures and Declaration

KPIs

TERER EE —REEHL B/ B89

RBRENER

KPI A2.5 Total packaging material used for finished products (in tonnes) and, if applicable, with ~ PRODUCT

reference to per unit produced. AND SERVICE

RESPONSIBILITY -
Quality Control-Post-
production Phase
(Finished Products) -
Packaging of Finished
Products

BREMIERA2S HEMARAeEMRNEE U ) R(WER BEEENEE - ERRRBEL -

Aspect A3: The Environment and Natural Resources

BHAS BERXAER
General Disclosure

—BEE

KPI A3.1

B B AR IR A3

Policies on minimising the issuer’s significant impacts on the environment and natural
resources.

REBTABRERRAERERERT ENEE

Description of the significant impacts of activities on the environment and natural
resources and the actions taken to manage them.

HERBEPERARRRERNEAZ ERCRAERARTENTY -

Aspect A4: Climate Change

BHA4: RIEEL
General Disclosure

—REE

KPI A4.1

BREMIERAL

Policies on identification and mitigation of significant climate-related issues which have
impacted, and those which may impact, the issuer.

BAREHCRRARGHRTAELYENEARGHAZTENRE

Description of the significant climate-related issues which have impacted, and those
which may impact, the issuer, and the actions taken to manage them.

HREERTREHETAELYENEARRABEE REHTH -

BEMH - £ER
BB (R ) — BB
mB K

ENVIRONMENTAL -
The Environment and
Natural Resources
BE - RELKA
B
ENVIRONMENTAL -
The Environment and
Natural Resources
BR - RELKA
B

ENVIRONMENTAL -
Response to Climate
Change

RE - BHRRE
1t
ENVIRONMENTAL -
Response to Climate
Change

RBE - BHRRE
1t
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Subject Areas, Aspects, Description Section/
General Disclosures and Declaration
KPIs
TRER EE —REEHL B/ 89
RBRENER
B. Social
e
Employment and Labour Practices
ERERSTEHR
Aspect B1: Employment
BEB1:ERE
General Disclosure Information on: OUR PEOPLE
(@) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer
relating to compensation and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination, and other benefits and
welfare.
—REE EBREMREE BEREA IERY BRE FEEE Zoi RESURE  BMAOAS
thRrE RENE
@ HBXR: &
b)) EFHETABEAZENRBEERAN
HER
KPI B1.1 Total workforce by gender, employment type (for example, full- or part-time), age group  OUR PEOPLE - Staff
and geographical region. Overview
B & s 1EBI BUR EREE(WE2BIARE) FRAMNIEEENNESEE - BMOAT — EIH
KPI B1.2 Employee turnover rate by gender, age group and geographical region. OUR PEOPLE - Staff
Overview
BR B MIEIEB12 BER - FRAFRSEADNEERKLE BMOAT — EIH

B
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Subject Areas, Aspects, Description Section/
General Disclosures and Declaration
KPIs
TERER EE —REEHL B/ B89
RBRENER
Aspect B2: Health and Safety
EBEB2:REHZ2
General Disclosure Information on: OCCUPATIONAL
HEALTH AND
(@) the policies; and SAFETY
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer
relating to providing a safe working environment and protecting employees from
occupational hazards.
—REE ERREZ2IERERREEEREBELAZN: BERREZZ
@ BXR: &
b)) EFHETABEAZENRBEERAN
HER
KPI B2.1 Number and rate of work-related fatalities occurred in each of the past three years ~ OCCUPATIONAL
including the reporting year. HEALTH AND
SAFETY
B %8 MUE 1R B2.1 BE-F(BRERFR)BFRITHOASIRLE - BERREZZ
KPI B2.2 Lost days due to work injury. OCCUPATIONAL
HEALTH AND
SAFETY
MR EMIERB2.2 RIGEATIERSY BERREZZ
KPI B2.3 Description of occupational health and safety measures adopted, and how they are ~ OCCUPATIONAL
implemented and monitored. HEALTH AND
SAFETY
BB IR 1RB2.3 HRFARMOBERREAR2EE  ARBBRTRERRE - BERREZS
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Subject Areas, Aspects, Description Section/
General Disclosures and Declaration
KPIs
TRER EE —REEHL B/ 89
RBRENER
Aspect B3: Development and Training
EEB3: B#RKEH
General Disclosure Policies on improving employees’ knowledge and skills for discharging duties at work.  DEVELOPMENT AND
Description of training activities. TRAINING
— BB FRRAEERTIEBRENNBRBENORE - HABIES - BRERIE
KPI B3.1 The percentage of employees trained by gender and employee category (e.g. senior ~ DEVELOPMENT
management, middle management). AND TRAINING -

Breakdown of
Employees Trained
and Average Training

Hours

5 B M5 1R B3 RURIREEEF (MeREEE TRERE)EHINIIEERNL - BR A - 2
B8 RTFNEH
BA 4

KPI B3.2 The average training hours completed per employee by gender and employee category.  DEVELOPMENT
AND TRAINING -

Breakdown of
Employees Trained
and Average Training

Hours

MR B MIRIEBS.2 RUERIREEENE D BREETRIIMTHEEY - TR REN - 23
BERTHEINEY
A4
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Subject Areas, Aspects, Description Section/
General Disclosures and Declaration
KPIs

TERER EE —REEHL B/ B89
RBRENER

Aspect B4: Labour Standards
EHEB4: &I R
General Disclosure Information on: LABOUR
STANDARDS
(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on
the issuer

relating to preventing child and forced labour.

—RKE BBEMEETHAEHSETH: ST
@ BXR: &
b) BTHETABEAYENHBZEZLAN
HER o
KPI B4.1 Description of measures to review employment practices to avoid child and forced  LABOUR
labour. STANDARDS
B 1 OB 13 B4 BB REEANEENBRETIREHNST - ST
KPI B4.2 Description of steps taken to eliminate such practices when discovered. LABOUR
STANDARDS
B e 1EB4.2 HOEERERBAGAREBERARRNSR - ST R
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Subject Areas, Aspects, Description Section/
General Disclosures and Declaration
KPIs
TRER EE —REEHL B/ 89
RBRENER
Operating Practices
2EEM
Aspect B5: Supply Chain Management
EEB5: ftEEER
General Disclosure Policies on managing environmental and social risks of the supply chain. SUPPLY CHAIN
MANAGEMENT
—REE EEHEEENRERLEABER - HEREER
KPI B5.1 Number of suppliers by geographical region. SUPPLY CHAIN
MANAGEMENT
B & M5 1EBs BinREADHBREFHE - HERER
KPI B5.2 Description of practices relating to engaging suppliers, number of suppliers where the ~ SUPPLY CHAIN
practices are being implemented, and how they are implemented and monitored. MANAGEMENT
B % 51 B5.2 HREHEREEENEDN MARTEREMNNRERERE AREARTRE HEEERE
BRHEe
KPI B5.3 Description of practices used to identify environmental and social risks along the ~ SUPPLY CHAIN
supply chain, and how they are implemented and monitored. MANAGEMENT -
Sustainable Sourcing
B % M5 1EB5.3 HOERARMEREERENREREERBNED  UREFARTRERAE - HEEEE — A
BRE
KPI B5.4 Description of practices used to promote environmentally preferable products and ~ SUPPLY CHAIN
services when selecting suppliers, and how they are implemented and monitored. MANAGEMENT -
Green Procurement
B B M5 1EB5.4 HREREREARRELARRERRREOEN UREBEBRTRERAL - HERERE — &6
REE
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Subject Areas, Aspects, Description Section/
General Disclosures and Declaration
KPIs
TERER EE —REEHL B/ B89
RBRENER
Aspect B6: Product Responsibility
EEB6: EmER
General Disclosure Information on: PRODUCT
AND SERVICE
(@ the policies; and RESPONSIBILITY
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer
relating to health and safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.
—REE ERMREERARBENEREAZE BE SHERLBEEARBRA LN ERkRBEL
@ BXR &
b)) EFHETABEAZENRBEERAN
HER
KPI B6.1 Percentage of total products sold or shipped subject to recalls for safety and health ~ PRODUCT
reasons. AND SERVICE
RESPONSIBILITY
- Quality Control
- Post-production
Phase (Finished
Products)
5 & M5 1EB6. BEFEEREmBETAR T EREREMAMELKNED L - ERRBRBESL -
ESEH - £ER
B (K M)
KPI B6.2 Number of products and service related complaints received and how they are dealt ~ PRODUCT
with. AND SERVICE
RESPONSIBILITY -
Customer Satisfaction
B % M5 1R B6.2 BEEARERRRBEORFHREUREYF X - ERkBRBEL -
EFWER
KPI B6.3 Description of practices relating to observing and protecting intellectual property rights. ~ PRODUCT
AND SERVICE
RESPONSIBILITY -
Intellectual Property
Rights
B B MIE1RB6.3 HlRAERRENSEREFHANED - EmkBRBEL -
HBERE

66



MLEMERAT —B-=F55%
IRIE - HERERTTE)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

(Continued)
Subject Areas, Aspects, Description Section/
General Disclosures and Declaration
KPIs
TRER EE —REEHL B/ 89
RBRENER
KPI B6.4 Description of quality assurance process and recall procedures. PRODUCT
AND SERVICE
RESPONSIBILITY -
Quality Control
B B M5 1R B6 4 HHEERTARRERBYIRER - ERRRBEL -
EE2
KPI B6.5 Description of consumer data protection and privacy policies, and how they are ~ PRODUCT
implemented and monitored. AND SERVICE
RESPONSIBILITY -
Privacy Protection
B 5B M5 1EB6.5 R EBEEHRERLEBIE ARBBRTRERRE - ERRRBEL -
JINC N
Aspect B7: Anti-corruption
EEB7 RES
General Disclosure Information on: ETHICAL CULTURE
(@) the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on
the issuer
relating to bribery, extortion, fraud and money laundering.
—REE BEMLER 9% RFEREZREN: BEXL
@ BXR: &
b)) EFHETABEAZENRBEERAN
HER -
KPI B7.1 Number of concluded legal cases regarding corrupt practices brought against the ~ ETHICAL CULTURE
issuer or its employees during the reporting period and the outcomes of the cases.
5 & BB 1EBT REGHRNEBETAREEERETCELENBTHARENHERFALER - BEXL
KPI B7.2 Description of preventive measures and whistle-blowing procedures, and how they are  ETHICAL CULTURE
implemented and monitored.
R EMIEEB2 wATHEERERER UREERTRERLE - BEXL
KPI B7.3 Description of anti-corruption training provided to directors and staff. ETHICAL CULTURE
BB MIEIEBT.S HRMEERETIRENORETE - BEXL
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Subject Areas, Aspects, Description Section/
General Disclosures and Declaration
KPIs

TERER EE —REEHL B/ B89
RBRENER

Community
Aspect B8: Community Investment
EHBS: HERE

General Disclosure Policies on community engagement to understand the needs of the communities where ~ COMMUNITY
the issuer operates and to ensure its activities take into consideration the communities’”  INVESTMENT
interests.

— BB BRAMB2ERTREENELRIENRRAZKEDEZRUBNRNOREK : HBRE

KPI B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour needs, ~ COMMUNITY
health, culture, sport). INVESTMENT

B 12 UE 128 EFEREE(NHE  REEHE SIFK BE X BF)- HR&KE

KPI B8.2 Resources contributed (e.g. money or time) to the focus area. COMMUNITY

INVESTMENT

B %8 M5 1EB8.2 EEIERMPAER(NEBEABH) - HREE
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Business Review

The Group is engaged in the manufacturing and distribution
of coconut based food and beverage products. These include
coconut cream powder (the “CCP”), low fat desiccated coconut
(the “LFDC”), coconut milk and coconut water manufactured at
the Group’s manufacturing facility located at Bagan Datoh, Perak,
Malaysia (the “Perak Plant”). The Group also manufactures other
food products such as non-dairy creamer and other South-east
Asian traditional food ingredients such as rice dumplings (ketupat)
and toasted coconut paste (kerisik).

Financial Review

For FY2023, the Group reported a loss after tax of RM1.80 million
as compared to a loss after tax of RMO0.89 million for FY2022
mainly due to increase in operating expenses and impairment loss.

The Group recognised approximately RM85.22 million in revenue
for FY2023, representing a decrease of approximately 7.00%,
or RM6.41 million, when compared with that for FY2022 of
approximately RM91.62 million. The decrease in revenue was
largely due to the reduction in sales of CCP and coconut milk.

The Group’s cost of sales decreased by approximately 12.31%, or
RM9.53 million, from approximately RM77.41 million for FY2022
to approximately RM67.88 million for FY2023. The percentage of
decrease in cost of sales was higher than the percentage decrease
in revenue as the Group has adopted various cost control measures
including but not limited to continuously sourcing for alternative
supplies without compromising its quality and reducing wastages.

Consequently, the gross profit margin of the Group for FY2023 has
increased to 20.35% as compared to 15.51% for FY2022 and the
gross profit for FY2023 of the Group increased by approximately
22.00%, or RM3.13 million when compared with that for FY2022.
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Coconut related products

The Group’s revenue is mainly derived from sales of coconut food
products. Revenue for such products for FY2023 was approximately
RM78.02 million, representing a reduction of approximately RM6.37
million or 7.55% as compared to that for FY2022 of approximately
RM84.39 million. This was mainly due to a reduction of sales in
CCP and coconut milk.

Other revenue is mainly made up of sales of ketupat and kerisik,
freight charges to customers and sales of miscellaneous items.
In FY2023, other revenue was approximately RM7.20 million,
representing a decrease of RMO0.03 million from RM7.23 million
posted in FY2022.

Other income

In FY2023, other income comprised mainly gain on foreign
exchange of RM0.07 million, income from subleasing of right-of-use
assets of RM0.18 million and sale of scrap items of RM0.65 million,
was approximately RM0.90 million, representing reduction of
RM4.04 million as compared to FY2022 from the insurance claims
of approximately RM3.40 million in FY2022.

Selling and distribution expenses

The Group’s selling and distribution expenses of approximately
RM2.93 million for FY2023 was approximately RM1.58 million
lower than those of approximately RM4.51 million for FY2022. The
reduction in the selling and distribution expenses was mainly due to
reduction in marketing expenses and ocean freight cost attributable
to lower revenue.

Administrative expenses

The Group’s administrative expenses for FY2023 were
approximately RM10.10 million, which represented an increase
of approximately RMO0.94 million over those of RM9.16 million in
FY2022. Such increase was mainly from employees related cost.

Other expenses

The Group’s other expenses for FY2023 were approximately
RM5.82 million, which were mainly made up of impairment loss on
property, plant and equipment of approximately RM1.75 million and
unrealised foreign translation loss of approximately RM4.07 million,
represented by an increase of approximately RM1.55 million over
those of approximately RM4.27 million in FY2022. The impairment
loss is attributable to the liquid production plant at the Perak Plant
and the foreign translation loss arose primarily from the fluctuation
of RM against the United States Dollar (“USD”).
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MANAGEMENT DISCUSSION AND ANALYSIS (Continued)

Net finance costs

In FY2023, the Group incurred net finance costs of approximately
RM2.06 million as compared to the net finance costs of
approximately RM1.26 million in FY2022. The increase in net
finance cost was mainly due to the increase of interest rate on USD
loan and borrowings facility to finance the Group’s expansion plans.

Income tax credit/(expense)

The Group’s income tax credit for FY2023 was approximately
RMO0.87 million as compared with income tax expense of
approximately RM0.85 million for FY2022. The income tax credit
was related mainly to recognition of deferred tax assets.

Loss attributable to equity shareholders

The Group recorded a loss attributable to equity shareholders of
approximately RM1.80 million for FY2023 as compared to a loss
of approximately RM0.89 million in FY2022. The increase in loss in
FY2023 was due to factors as discussed above.

Future Prospects and Strategies

The Group remains optimistic in its performance in the long run due
to the positive outlook of coconut demand while remains vigilant in
facing global unprecedented uncertainties.

The Group will continue to focus on enhancing its performance
from sustainable business models by improving its competitive
position, enhancing brand value and awareness, prioritising in
managing consumers’ expectations, improving distribution channel,
optimising cost structure, staying relevant and innovative and
last but not least, managing risk in order to generate value to the
shareholders in the long run.

To conclude, the Group will closely monitor the global environment
and attend to it accordingly.
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BEERE AR TE

MANAGEMENT DISCUSSION AND ANALYSIS (Continued)

Significant event during and after the financial
year

There is no significant event occurred during and after the financial
year up to the date of this annual report.

Liquidity, Financial Resources and Capital
Structure

The Group’s financial position was in a net assets position as at
31 December 2023 and is able to meet its obligations when they
become due in its ordinary and usual course of business.

Capital Structure

The Group’s objectives in managing capital are to maintain a strong
capital base and safeguard the Group’s ability to continue as a
going concern, so as to maintain investors, creditors and market
confidence and sustain future development of the business.

There were no changes in the Group’s approach to capital
management during FY2023.

Cash Position

As at 31 December 2023, the Group’s cash and cash equivalents
were approximately RM8.30 million as compared with approximately
RM4.30 million as at 31 December 2022. The increase of
approximately RM4.00 million was mainly due to increase in cash
generated from operations.

Loans and Borrowings

As at 31 December 2023, the loans and borrowings amounted
to approximately RM28.76 million, representing a decrease of
approximately RM9.43 million as compared to approximately
RM38.19 million as at 31 December 2022, attributable primarily to
repayment of loans and borrowings.

Gearing Ratio

Gearing ratio equals to total liabilities divided by total assets. As
at 31 December 2023, the gearing ratio was approximately 0.272
(2022: 0.321).
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PLEDGE OF ASSETS

As at the end of the reporting period, the carrying amount of assets
(property, plant and equipment and right-of-use assets) pledged to
licensed banks for banking facilities granted to the Group were as
follows:

EEBHRRIE |
MANAGEMENT DISCUSSION AND ANALYSIS (Continued)

EEEH

RBERR RAKEERORTREM
ERTHBRTNEEWME BERRME
ARfEREEE)REEMNT

2023 2022

—E-= —=EF_- =
RM RM
ERARSE BRAGDSTH
Freehold and leasehold land KAEENMNBE L 1,432,016 1,440,320
Factory buildings and other buildings THEF;EMESF 20,645,915 21,446,726
Plants and machinery % 5= B # 23 31,037,986 35,644,227
53,115,917 58,531,273

CAPITAL EXPENDITURES =N 53

During FY2023, the Group had incurred capital expenditures
of approximately RMO0.70 million as compared to approximately
RM17.42 million in FY2022. The expenditures related mainly to the
purchase of property, plant and equipment.

SIGNIFICANT INVESTMENTS

The Group did not hold any significant investments as at 31
December 2023 and 31 December 2022.

MATERIAL ACQUISITION AND DISPOSAL
OF SUBSIDIARIES, ASSOCIATES AND
JOINT VENTURES

The Group did not have any material acquisition or disposal of
subsidiaries, associates and joint ventures during FY2023.
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The Group undertakes certain transactions denominated in foreign
currencies, mainly in USD and HKS$, and hence, exposure to
exchange rate fluctuations arises. The Group currently does not
have a foreign currency hedging policy. However, management
monitors foreign exchange exposure closely and performs foreign
currency transactions for the Group’s cashflow needs in keeping
the net exposure to an acceptable level.

At the meeting of the Board held on 27 March 2024, the Board has
resolved not to recommend the payment of any dividend to the
Shareholders for FY2023 (2022: Nil).

The annual general meeting of the Company (the “AGM”) will be
held at 10:00 a.m. on Friday, 24 May 2024 at 27-1, Jalan PJU 5/13,
Dataran Sunway, Kota Damansara, 47810 Petaling Jaya, Selangor
Darul Ehsan, Malaysia and the notice of the AGM will be published
and despatched in accordance with the requirements under the
Company’s articles of association and the Listing Rules in due
course.

For the purpose of determining the Shareholders’ rights to attend
and vote at the forthcoming AGM, the register of members of the
Company will be closed from Tuesday, 21 May 2024 to Friday, 24
May 2024, both days inclusive, during which period no transfer
of Shares will be registered. In order to be eligible for attending
and voting at the forthcoming AGM, non-registered Shareholders
must lodge their duly completed and stamped transfer forms
accompanied by the relevant share certificates with the Company’s
branch share registrar in Hong Kong, Boardroom Share Registrars
(HK) Limited, Room 2103B, 21/F, 148 Electric Road, North Point,
Hong Kong, for registration no later than 4:30 p.m. on Monday, 20
May 2024.
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The Group had 337 and 348 employees as at 31 December 2023
and 31 December 2022, respectively. Remuneration is determined
by reference to the prevailing market terms and in accordance with
the performance, qualification and experience of each individual
employee and the Group’s financial results. Periodic in-house
training is provided to the employees to enhance the knowledge of
the workforce. Meanwhile, training programs conducted by qualified
personnel are also attended by our employees to enhance their
skills and working experience.

The Company has adopted a share option scheme (the “Share
Option Scheme”) with effect from 11 July 2017 to enable the
Board to grant share options to eligible participants with an
opportunity to have a personal stake in the Company with a
view to achieving the following objectives: (i) motivate the eligible
participants to optimise their performance efficiency for the benefit
of the Group and (i) attract and retain or otherwise maintain an
ongoing business relationship with the eligible participants whose
contributions are or will be beneficial to the long-term growth of the
Group.

As at 31 December 2023 and the date of this annual report, there
was no outstanding share option granted under the Share Option
Scheme and no share option lapsed or was granted, exercised or
cancelled during FY2023.

The remuneration committee of the Board (the “Remuneration
Committee”) has at its meeting held on 26 March 2024 reviewed
the Share Option Scheme.

The Group did not have any material contingent liabilities as at 31
December 2023 and 31 December 2022.

The Company did not redeem any of its Shares listed on the Stock
Exchange nor did the Company or any of its subsidiaries purchase
or sell any of such Shares during FY2023.

The Board is not aware of any important event requiring disclosure
that has taken place subsequent to 31 December 2023 and up to
the date of this annual report.
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S&P International Holding Limited (the “Company”) is committed
to fulfilling its responsibilities to shareholders (the “Shareholders”)
and protecting as well as enhancing Shareholders’ value through
good corporate governance.

The directors of the Company (the “Directors”) recognise
the importance of incorporating elements of good corporate
governance in the management structures, internal control and risk
management procedures of the Company and its subsidiaries (the
“Group”) so as to achieve effective accountability.

The Company’s ordinary shares (the “Shares”) in issue were listed
on the Main Board of The Stock Exchange of Hong Kong Limited
(the “Stock Exchange”) on 11 July 2017 (the “Listing Date”).

The Company has adopted the Corporate Governance Code (the
“CG Code”) in Appendix C1 of the Rules Governing the Listing of
Securities on the Stock Exchange (the “Listing Rules”) as its own
code of corporate governance and the Company had complied with
all applicable code provisions as set out in the section headed “Part
2 — Principles of good corporate governance, code provisions and
recommended best practices” of the CG Code during the financial
year ended 31 December 2023 (“FY2023”) and up to the date of
this annual report.

The Company has adopted the Model Code for Securities
Transactions by Directors of Listed Issuers (the “Model Code”)
as contained in Appendix C3 to the Listing Rules as its own code
of conduct governing the securities transactions by the Directors.
Following a specific enquiry made by the Company on each of the
Directors, all Directors have confirmed that they had complied with
the Model Code during FY2023 and up to the date of this annual
report.
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Responsibilities

The board of Directors (the “Board”) is primarily responsible for
overseeing and supervising the management of the business
affairs and the overall performance of the Group. The Board sets
the Group’s values and standards and ensures that the requisite
financial and human resources support is in place for the Group
to achieve its objectives. The functions performed by the Board
include but are not limited to formulating the Group’s business
plans and strategies, deciding all significant financial (including
major capital expenditure) and operational issues, developing,
monitoring and reviewing the Group’s corporate governance
practices and all other functions reserved to the Board under the
Company’s articles of association (the “Articles of Association”).
The Board has established Board committees as described in the
section headed “Board Committees” below and has delegated to
these Board committees various responsibilities as set out in their
respective terms of reference. The responsibilities of these Board
committees include monitoring the Group’s operational and financial
performance, and ensuring that appropriate internal control and
risk management are in place. The Board may from time to time
delegate certain functions to management of the Group if and when
considered appropriate. The management is mainly responsible for
the execution of the business plans, strategies and policies adopted
by the Board and assigned to it from time to time.

The Directors have full access to information of the Group and
management has an obligation to supply the Directors with
adequate information in a timely manner to enable the Directors
to perform their responsibilities. The Directors are entitled to seek
independent professional advice in appropriate circumstances at
the Company’s expense.

Composition

The Company is committed to holding and implementing the
view that the Board should include a balanced composition of
Executive Directors (the “Executive Directors”) and Independent
Non-Executive Directors (the “INEDs”) so that there is a strong
independent element on the Board which can effectively exercise
independent judgment.

As at the date of this annual report, the Board comprises the
following seven Directors, of which the INEDs in aggregate
represent more than one-third of the Board members:

Executive Directors

Mr. Tang Koon Fook (Chairman)

Mr. Lee Sieng Poon (Managing Director)
Mr. Yap Boon Teong

Ms. Wong Yuen Lee
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INEDs

Mr. Lee King Fui
Dato’ Mohd Ibrahim Bin Mohd Nor
Mr. Lim Sey Hock (retired on 29 May 2023)

Mr. Eng Hup Tat (appointed on 29 May 2023)

The biographical details of each of the Directors are set out in
the section headed “Profile of Directors and Senior Management”
of this annual report. An updated list of the Directors, including
the Executive Directors and the INEDs, identifying their roles and
functions is also maintained on the respective websites of the Stock
Exchange and the Company.

There was no financial, business, family or other material
relationship among the Directors.

The INEDs have brought in a wide range of business and financial
expertise, experience and independent judgement to the Board.
Through active participation in the Board meetings and serving on
various Board committees, all INEDs will continue to make various
contributions to the Company.

Throughout the FY2023, the Company had three INEDs, which was
in compliance with the requirement of the Listing Rules that the
number of INEDs must represent at least one-third of the Board
members, and that at least one of the INEDs has appropriate
professional qualifications or accounting or related financial
management expertise.

The Company has received an annual confirmation of independence
in writing from each of the INEDs pursuant to Rule 3.13 of the
Listing Rules. Based on such confirmation and not aware of the
occurrence of any event that would impair the independence of the
INEDs, the Company considers that all the INEDs are independent
and have met the independence guidelines as set out in Rule 3.13
of the Listing Rules.

In FY2023, the chairman of the Board (the “Chairman”), being an

Executive Director, had held at least one meeting with the INEDs
without the presence of other Executive Directors.

Proper insurance coverage in respect of legal actions against the
Directors’ liability has been arranged by the Company.
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CORPORATE GOVERNANCE REPORT (Continued)

Directors’ Induction and Continuing
Professional Development

Each of the Directors has received a formal, comprehensive and
tailored induction on the first occasion of his/her appointment to
ensure that he/she has a proper understanding of the Company’s
operations and business and is fully aware of the director’s
responsibilities under statute and common law, the Listing Rules,
legal and other regulatory requirements and the Company’s
business and governance policies.

During FY2023, each of the Directors had attended a training
seminar conducted by a Hong Kong legal advisor on share
schemes under Chapter 17 of the Listing Rules and the expansion
of HKEX paperless listing regime.

In compliance with code provision C.1.4 of the CG Code, the
Company will from time to time fund and arrange suitable training
to all the Directors to partake in the continuous professional
development (the “CPD”) in order to develop and refresh their
knowledge and skills in relation to their duties and responsibilities,
such that their contribution to the Board remains informed and
relevant. All Directors are also encouraged to attend relevant
training courses at the Company’s expense and they have been
requested to provide the Company with their training records.
According to the training records maintained by the Company, the
CPD programmes received by each of the Directors during the
FY2023 is summarised as follows:

EERAERARGESERRE

REENEREXZERYDERHFEN
EEMGSEMEORERM  AFERE
REEBARREENEBHRBER T2
BREEREBEZALERE EWARA -
ERMHEMEERERAAENEENURK
NAEIEBRERBR -

R-ZB_=FHREFEE SEZC2NHFE
BARBERMAZEAR EMRAUNEITER
At B A7) 7 &1 Ko Bt 52 BT 98 K 4B AR (L B T
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RETEREATRSTRMGXFECIAE
ARABTHREBEETRELHFAER
2EFEEXER(FEEXERR]
NERMEFREZAEBRGLBENANH
g HMEMBERATRETSHEY
DNEFENER - ARANZBE2RES
2MBEBEIRE ERBARRAE
AzBEFORERAARAEHEFZI
ik - REARRREFNEILE  &&
ERZT_=FUBRFEERRNBEERER
HRAEFALDT

Name of Directors

Type of training

EEpnH FAER
Mr. Tang Koon Fook A and B
Tang Koon Fook %t 4 AKB
Mr. Lee Sieng Poon A and B
Lee Sieng Poon %t & AKB
Mr. Yap Boon Teong A and B
Yap Boon Teong 5t & AKB
Ms. Wong Yuen Lee A and B
Wong Yuen LeeZZ + AKB
Mr. Lee King Fui A and B
T EEL AKB
Dato’ Mohd Ibrahim Bin Mohd Nor Aand B
Dato’ Mohd Ibrahim Bin Mohd Nor AKB
Mr. Lim Sey Hock (retired on 29 May 2023) A and B
Lim Sey Hock e £ (R —_ZE-=FR A -+ N BEMT) AKB
Mr. Eng Hup Tat (appointed on 29 May 2023) A and B
Eng Hup Tate 5 (R E-_=F A A+t LB EZF) AKB

A: attending training sessions, including but not limited to, seminars/webinars,
briefings, conferences, forums and workshops

B: reading newspapers, journals and updates relating to the economy, general
business, corporate governance and directors’ duties and responsibilities
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Meetings of the Board and the Shareholders
and Directors’ Attendance Records

During FY2023, regular meetings of the Board were scheduled four
times a year at approximately quarterly intervals with notice given
to the Directors at least 14 days in advance. For all other Board
meetings, notice have been given in a reasonable time in advance.
The Directors are allowed to include any matter in the agenda that
is required for discussion and resolution at the meeting. To enable
the Directors to be properly briefed on issues arising at each of the
Board meetings and to make informed decisions, an agenda and
the accompanying Board papers are sent to all Directors at least
three days before the intended date of the Board meeting, or such
other period as agreed. The company secretary of the Company
(the “Company Secretary”) is responsible for preparing and
circulating the abovementioned draft agenda and Board papers. All
Board meetings’ minutes recorded in sufficient detail the matters
considered and decisions reached will be kept by a duly appointed
secretary of the meeting. Draft and final versions of the minutes are
circulated to the Directors for comments and record respectively
within a reasonable time after each meeting and the final version is
open for the Directors’ inspection.

During the FY2023, the Board held four regular meetings at
approximately quarterly intervals on 20 March 2023, 26 May
20283, 28 August 2023 and 27 November 2023 and amongst other
matters, approved the audited consolidated financial statements
of the Group for the year ended 31 December 2022, the unaudited
consolidated financial statements of the Group for the six months
ended 30 June 2023 and one other meeting on 29 December
20283, approved the change of company secretary and authorised
representative and changed of principal place of business in Hong
Kong.
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CORPORATE GOVERNANCE REPORT (Continued)

The attendance records of each Director at the Board meetings R-_Z-_=FHHBFE S=EFTNEFS
during FY2023 is as follows: ERUFECHEOT
No. of
Attendance/
Name of Directors No. of Meetings
HERE
EEMA P
Mr. Tang Koon Fook 5/56
Tang Koon Fook 5t 4
Mr. Lee Sieng Poon 5/5
Lee Sieng Poon %t &
Mr. Yap Boon Teong 5/5
Yap Boon Teong 7t 4
Ms. Wong Yuen Lee 5/5
Wong Yuen Lee& +
Mr. Lee King Fui 5/5
FTYBELE
Dato’ Mohd Ibrahim Bin Mohd Nor 5/5
Dato’ Mohd Ibrahim Bin Mohd Nor
Mr. Lim Sey Hock (retired on 29 May 2023) 1/2
Lim Sey Hock A E(RZZEZ=F A A=+ N HEMT)
Mr. Eng Hup Tat (appointed on 29 May 2023) 3/3

Eng Hup Tat R E(RZEZ=F A A=+ NLBEZF)

During FY2023, the Company held its annual general meeting
(the “AGM”) on 29 May 2023 and the attendance record of each
Director is as follows:

RZE_ZFYHRFE ARFERZE
—=ZFRA-tTABEETRRAEFAE (R
RBEXRE]) SE=HELHOT:

Name of Directors

EEHR

No. of
Attendance/
No. of Meetings
HERE

EEYS

Mr. Tang Koon Fook

Tang Koon Fook %t 4

Mr. Lee Sieng Poon

Lee Sieng Poon %t &

Mr. Yap Boon Teong

Yap Boon Teong %t &

Ms. Wong Yuen Lee

Wong Yuen Lee#

Mr. Lee King Fui

FYEEL

Dato’ Mohd Ibrahim Bin Mohd Nor

Dato’ Mohd Ibrahim Bin Mohd Nor

Mr. Lim Sey Hock (retired on 29 May 2023)

Lim Sey Hock%t A (R=—Z=-=FA A -+ HLBEMT)
Mr. Eng Hup Tat (appointed on 29 May 2023)

Eng Hup Tats e 5 (R—ZE-_=FHA -+ LB EZET)

11

11

11

11

11

1/1

11
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CORPORATE GOVERNANCE REPORT (Continued)

The Board held a meeting on 27 March 2024 and, amongst other
matters, considered and approved the audited consolidated
financial statements of the Group for FY2023.

CORPORATE GOVERNANCE POLICIES
AND MECHANISM

The Group recognize that a comprehensive corporate governance
management structure is crucial in helping the Company to
implement its strategies and policies effectively and consistently
throughout the Group, and safeguard the long-term interests of
its shareholders. Accordingly, the Company has established the
following policies and mechanism and has continuously reviewed
them to ensure that the Group meets the requirements of the
applicable laws and regulations:

° Board Diversity Policy

o Mechanisms Ensuring Independent Views Available to the
Board

° Anti-bribery and corruption Policy

° Whistle-blowing Policy
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Board Diversity Policy

The Company has adopted a Board Diversity Policy whereby
it recognises and embraces the importance and benefits of a
diversity of Board members. It endeavours to ensure that the Board
has a balance of skills, experience and diversity of perspectives
appropriate to the requirements of the Company’s business. All
Board nominations, appointments and reappointments will continue
to be made on a merit basis with due regard for the benefits of
diversity of the Board members and the nomination policy of the
Company. Selection of candidates will be based on a range of
diversity perspectives, including but not limited to gender, age,
cultural and educational background, ethnicity, professional
experience, skills and knowledge.

The Board will strive to maintain gender diversity when recruiting
and selecting the workforce across the Group’s operation. As at 31
December 2023, the Board members include one female member
which achieved gender diversity in respect of the Board.

The Nomination Committee will review the Board Diversity Policy
at least annually to ensure that its continued effectiveness, and
where necessary, will make revisions that may be required and
recommend any such revision to the Board for consideration and
approval.

At the meeting held on 26 March 2024, the Nomination Committee
has reviewed the Board Diversity Policy and was satisfied with its
implementation and effectiveness during FY2023.

Workforce Diversity

As at 31 December 2023, the ratio of male and female in the
workforce by gender and age of the Group (including executive
directors and senior management) is 80% and 20% respectively as
set out in the section “our people” of the Environmental, Social and
Governance Report on pages from 15 to 68 of this annual report.
The Company considers that current gender ratio is appropriate
and will thrive to maintain the current balance.

Independent Views of the Board

In compliance with Code B.1.4 of the CG Code, the Company
has established mechanisms to ensure that a strong independent
element on, and independent views and input are available to the
Board (the “Mechanisms”).
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The Mechanisms cover adequate time is allocated for discussion of
issues tabled to the Board for deliberation; the minutes of the Board
and Board committee meetings accurately reflect the deliberations
and decisions made, including any dissenting views and if any
Director had abstained from voting or deliberating on a particular
matter and that Board committee meetings are conducted
separately from the Board meeting to enable independent
discussion during the respective meetings particularly the Audit
Committee of which the members comprise all independent
non-executive Directors.

The Board will review the implementation and effectiveness of the
Mechanisms annually. At the meeting held on 27 March 2024, the
Board has reviewed the implementation and effectiveness of the
Mechanisms during FY2023 and considered that the Mechanisms
remain effective.

Anti-bribery and corruption Policy

To outline the Company’s expectations and requirements on
prevention, detection, reporting and investigation of any suspected
fraud, corruption and other similar irregularities; and to provide
information and guidance on recognizing and dealing with bribery
and corruption. The Company has established its group-wise
anti-bribery and corruption policy that complies with Code D.2.7 of
the CG Code.

Under the anti-bribery and corruption policy, guidance on common
forms of bribery and corruption is listed for compliance of all
individuals working for the Group and any third parties associated
with the Group. Any individual who knows of, or suspects a
violation of the anti-bribery and corruption policy is encouraged to
whistle blow or report the concern through the mechanism set out
under the Group’s whistle-blowing policy.

During FY2023, no case of corruption or non-compliance with any
rules and regulations as regards as anti-bribery and corruption
policy was reported.

The anti-bribery and corruption policy is reviewed and updated
periodically to align with the applicable laws and regulations as well
as the industry’s best practices.

Whistle-blowing Policy

The Group is committed to achieving and maintaining the highest
standards of openness, probity and accountability, the Company
has established a whistle-blowing policy which forms an important
part of its effective risk management and internal control systems.
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The whistle-blowing policy is intended to encourage any employee
to disclose information under confidential basis on activity that
is suspected to be malpractice or impropriety as guided by the
reporting channels.

During FY2023, no suspected whistle-blowing activity was reported.

The whistle-blowing policy is reviewed and updated periodically
to align with the applicable laws and regulations as well as the
industry’s best practices.

During FY2023 and up to the date of this annual report, Mr. Tang
Koon Fook was the Chairman whilst Mr. Lee Sieng Poon was the
Managing Director and they will continue to act in such capacities
subsequent to the financial year end date of FY2023. Therefore, the
Company has complied with code provision C.2.1 of the CG Code,
which stipulates that the roles of chairman and chief executive
should be separate and should not be performed by the same
individual.

The Chairman has been responsible for the overall management,
strategic planning and the day-to-day business operation and
financial management of the Group. The Managing Director
has been responsible for the overall management, research
and development, the day-to-day management of the sales and
marketing, maintenance of customer and supplier relationships of
the Group and overseeing the Sanctions Oversight Committee.

The Board has established certain Board committees, including the
Audit Committee, the Remuneration Committee, the Nomination
Committee and the Sanctions Oversight Committee, to oversee
particular aspects of the Company’s affairs. All Board committees
are provided with sufficient resources to discharge their duties
and upon reasonable request, members of the Board committees
are able to seek independent professional advice in appropriate
circumstances at the Company’s expenses.
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Audit Committee

The Audit Committee was established on 8 June 2017 with written
terms of reference in compliance with the code provisions of
the CG Code. Such written terms of reference were revised on
1 January 2019 to conform with the requirements under the CG
Code and the Listing Rules. The written terms of reference of the
Audit Committee are published on the respective websites of the
Stock Exchange and the Company. The existing Audit Committee
comprises all the three INEDs, namely Mr. Lee King Fui who is the
chairman of the Audit Committee, Dato’ Mohd lbrahim Bin Mohd
Nor and Mr. Eng Hup Tat.

The principal roles and functions of the Audit Committee include
but are not limited to:

° making recommendations to the Board on the appointment,
re-appointment and removal of the external auditors, and
approving their remuneration and terms of engagement,
and handling any questions regarding their resignation or
dismissal;

° reviewing and monitoring the external auditors’ independence
and objectivity and the effectiveness of the audit process in
accordance with applicable standards and discussing with
the external auditors on the nature and scope of the audit and
reporting obligations before the audit commences;

° developing and implementing a policy on engaging external
auditors to supply non-audit services and reporting to the
Board, identifying and making recommendations on any
matters where action or improvement is needed;

o monitoring the integrity of the Company’s financial statements
and accounts as well as annual report and half-year report,
and reviewing significant financial reporting judgments
contained in them;

o reviewing the Company’s financial reporting system, and risk
management and internal control systems;

o discussing the risk management and internal control systems
with management to ensure that management has performed
its duty to have such effective systems;

° considering major investigation findings on risk management
and internal control matters as delegated by the Board or
on its own initiative and management’s response to these
findings;
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° where an internal audit function exists, ensuring co-ordination
between the internal and external auditors, ensuring that
the internal audit function is adequately resourced and has
appropriate standing within the Company, and reviewing and
monitoring its effectiveness;

° reviewing the Group’s financial and accounting policies and
practices;

° reviewing the external auditors’ management letter, any
material queries raised by the auditors to management about
the accounting records, financial accounts or systems of
control and management’s response;

o ensuring that the Board will provide a timely response to the
issues raised in the external auditors’ management letters;
and

° considering other topics as defined by the Board.

During FY2023, two Audit Committee meetings were held on
17 March 2028 and 23 August 2023 respectively; and the Audit
Committee, amongst other matters, considered and approved the
draft audited consolidated financial statements of the Group for
FY2022 and the unaudited consolidated financial statements of the
Group for the six months ended 30 June 2023 for presentation to
the Board for consideration and approval and audit-related matters.

The attendance records of each INED at the Audit Committee
meetings during FY2028 is as follows:
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Mr. Lee King Fui

FHEWESE

Dato’ Mohd Ibrahim Bin Mohd Nor

Dato’ Mohd Ibrahim Bin Mohd Nor

Mr. Lim Sey Hock (retired on 29 May 2023)

Lim Sey HockE A (R —_Z=-=F R A -+ AL HEMT)
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The Audit Committee held a meeting on 26 March 2024 and,
amongst other matters, considered and approved for presentation
to the Board for consideration and approval the draft audited
consolidated financial statements of the Group for FY2023. The
chairman and the other members of the Audit Committee attended
such meeting.

Remuneration Committee

The Remuneration Committee was established on 8 June 2017 with
written terms of reference in compliance with the code provisions
of CG Code. Such written terms of reference were revised on
10 March 2023 to conform with the requirements under the CG
Code and the Listing Rules. The written terms of reference of
the Remuneration Committee are published on the respective
websites of the Stock Exchange and the Company. The existing
Remuneration Committee comprises two INEDs, namely Dato’
Mohd lbrahim Bin Mohd Nor and Mr. Eng Hup Tat and Mr. Tang
Koon Fook, the Chairman and an Executive Director. Mr. Eng Hup
Tat is the chairman of the Remuneration Committee.

The principal roles and functions of the Remuneration Committee
include but are not limited to:

° making recommendations to the Board on the Company’s
policy and structure for the remuneration of all Directors and
senior management and on the establishment of a formal and
transparent procedure for developing the remuneration policy;

° reviewing and approving the management’s remuneration
proposals by reference to the Board’s corporate goals and
objectives;

o either: (i) to determine, with delegated responsibility, the
remuneration packages of individual Executive Directors and
senior management; or (i) to make recommendations to the
Board on the remuneration packages of individual Executive
Directors and senior management. This should include
benefits in kind, pension rights and compensation payments,
including any compensation payable for loss or termination of
their office or appointment;

° making recommendations to the Board on the remuneration of
the non-executive Directors;

° considering the salaries paid by comparable companies, time

commitment, responsibilities and employment conditions
elsewhere in the Group;
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CORPORATE GOVERNANCE REPORT (Continued)

reviewing and approving the compensation payable to the
Executive Directors and senior management for any loss
or termination of office or appointment to ensure that it is
consistent with the contractual terms and is otherwise fair and
not excessive;

reviewing and approving the compensation arrangements

relating to the dismissal or removal of the Directors for
misconduct to ensure that they are consistent with the
contractual terms and are other wise reasonable and

appropriate;

o ensuring that no Director or any of his associates (as
defined in the Listing Rules) is involved in deciding his own

remuneration; and

° reviewing and/or approving matters relating to share schemes

under Chapter 17 of the Listing Rules.

During FY2023, one Remuneration Committee meeting was held on
17 March 2023 and the attendance record of each member of the

Remuneration Committee is as follows:
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Mr. Lim Sey Hock (retired on 29 May 2023)

Lim Sey Hock%t A (R—ZT-=FRA A -+ AL HEMT)
Mr. Eng Hup Tat (appointed on 29 May 2023)

Eng Hup Tatse £ (R—E-_=F A A -+t L BEZF)
Mr. Tang Koon Fook

Tang Koon Fook %t 4

Dato’ Mohd Ibrahim Bin Mohd Nor

Dato’ Mohd Ibrahim Bin Mohd Nor
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The Remuneration Committee held a meeting on 26 March 2024,
and among other things, (i) reviewed and recommended to the
Board for consideration certain remuneration-related matters of
the Directors and senior management; and (ii) reviewed the share
option scheme of the Company. The chairman and the other
members of the Remuneration attended such meeting.

Nomination Committee

The Nomination Committee was established on 8 June 2017 with
written terms of reference in compliance with the code provisions
of the CG Code. Such written terms of reference were revised on
1 January 2019 to conform with the requirements under the CG
Code and the Listing Rules. The written terms of reference of the
Nomination Committee are published on the respective websites
of the Stock Exchange and the Company. The existing Nomination
Committee comprises two INEDs, namely Dato’ Mohd Ibrahim
Bin Mohd Nor and Mr. Eng Hup Tat, and Mr. Tang Koon Fook, the
Chairman and an Executive Director. Mr. Tang Koon Fook is the
chairman of the Nomination Committee.

The principal roles and functions of the Nomination Committee
include but are not limited to:

° reviewing the structure, size and composition (including the
skills, knowledge, experience and diversity of perspectives)
of the Board at least annually and making recommendations
on any proposed changes to the Board to complement the
Company’s corporate strategy;

° identifying individuals suitably qualified to become members
of the Board and selecting or making recommendations
to the Board on the selection of individuals nominated for
directorships;

° assessing the independence of the INEDs;

° making recommendations to the Board on the appointment
or re-appointment of Directors and the succession planning
for the Directors, in particular, the Chairman and the chief
executive; and

° reviewing the Board Diversity Policy and any measurable
objectives for implementing such Board Diversity Policy as
may be adopted by the Board from time to time and to review
the progress on achieving the objectives.
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CORPORATE GOVERNANCE REPORT (Continued)

During FY2023, one Nomination Committee meeting was held on
17 March 2023 and the attendance record of each member of the
Remuneration Committee is as follows:

R-ZB-_=FUHREFE RELZEER_F
“=F=ZRA+LEBRBT-REFH REEE
GEKEMHFERENT

I]

/

Name of Directors

Es=pns

No. of
Attendance/
No. of Meetings
HERE

EE V8

Mr. Tang Koon Fook

Tang Koon Fook %t 4

Mr. Lim Sey Hock (retired on 29 May 2023)

Lim Sey Hock%t A (R—ZT=-=FRA A -+ AL HEMT)
Mr. Eng Hup Tat (appointed on 29 May 2023)
EngHup Tat e £ (R -=FR A-+ LB EZEE)
Dato’ Mohd Ibrahim Bin Mohd Nor

Dato’ Mohd Ibrahim Bin Mohd Nor

11

11

0/0

11

The Nomination Committee held a meeting on 26 March 2024 and
among other things, reviewed the structure, size and composition
of the Board, assessed the independence of the INEDs and
recommended to the Board for consideration the re-appointment
of the retiring Directors at the forthcoming AGM. The chairman and
the other members of the Nomination Committee attended such
meeting.

The Board is satisfied with the implementation and effectiveness of
the Board’s Diversity Policy for the financial year under review.

Sanctions Oversight Committee

The Sanctions Oversight Committee was established on 28 February
2017. The current members of the Sanctions Oversight Committee
are Mr. Lee Sieng Poon, Ms. Wong Yuen Lee, both Executive
Directors and Mr. Lee Chee Bun, Director—Sales (appointed on 26
March 2024). Mr. Lee Sieng Poon is the chairman of the Sanctions
Oversight Committee.
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The principal roles and functions of the Sanctions Oversight
Committee include but are not limited to:

° evaluating the sanctions risks prior to determining whether the
Group should embark on any business opportunities in the
Sanctioned Countries (as defined below) and with Sanctioned
Persons (as defined below);

Remarks:

(@ “Sanctioned Countries” means countries whose
governments such as the United States of America
(“USA”) or Australia, or governmental organisations such
as the European Union or the United Nations, have,
through an executive order, passing of legislation or
other governmental means, implemented measures that
impose economic sanctions against such countries or
against targeted industry sectors, groups of companies
or persons, and/or organisations within such countries.

(b) “Sanctioned Persons” means certainperson(s)
and identity(ies) listed on the Specially Designated
Nationals and Blocked Persons List of the United
States Department of Treasury’s Office of Foreign
Assets Control (“OFAC”) or other restricted parties lists
maintained by the USA, the European Union, the United
Nations or Australia.

° reviewing and approving all relevant business transaction
documentation from customers or potential customers from
Sanctioned Countries and with Sanctioned Persons. In
particular, reviewing the information (such as the identity and
nature of business as well as its ownership) relating to the
counterparty to the contract along with the draft business
transaction documentation;

° checking the counterparty against the various lists of
restricted parties and countries maintained by the USA, the
European Union, the United Nations or Australia, including,
without limitation, any government, individual or entity that
is the subject of any OFAC-administered sanctions which
lists are publicly available, and determining whether the
counterparty is, or is owned or controlled by, a person located
in Sanctioned Countries or a Sanctioned Person; and

° periodically reviewing the Company’s internal control policies

and procedures with respect to sanctions matters, including
but not limited to the global sanctions policy of the Board.
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CORPORATE GOVERNANCE REPORT (Continued)

During FY2023, one Sanctions Oversight Committee meeting was
held on 17 March 2023 and the attendance record of each member
of the Sanctions Oversight Committee is as follow:

R-F-_=FPBFE HHREEZES
R_BE_==A+tABT-REH"
HHREEZEGRKENBFERENT:

No. of

Attendance/

Name of Sanctions Oversight Committee Member No. of Meetings

HERE

HREEZEENEER VS

Mr. Lee Sieng Poon 11
Lee Sieng Poon %t &

Ms. Wong Yuen Lee 11
Wong Yuen LeeZz +

Ms. Soh Soo Fei (resigned on 6 June 2023) 11

Soh Soo Feim = (M- - =F /X ANBET)
0/0

Mr. Lee Chee Bun (appointed on 26 March 2024)
Lee Chee BunfE E(RZZE_MNFE=HA -+ BEZF)

The Sanctions Oversight Committee held a meeting on 26 March
2024 and amongst other things, reviewed the list of Sanctioned
Countries and Sanctioned Persons against the list of customers
and potential customers of the Group. The chairman and the other
members of the Sanctions Oversight Committee attended such
meeting.
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Corporate Governance Functions

The Audit Committee is responsible for performing the corporate
governance functions as set out in code provision A.2.1 of the CG
Code, which include but are not limited to:

° developing and reviewing the Company’s policies
and practices on corporate governance and making
recommendations to the Board;

° reviewing and monitoring the training and CPD of the Directors
and senior management;

° reviewing and monitoring the Company’s policies and
practices on compliance with legal and regulatory
requirements;

° developing, reviewing and monitoring the code of conduct
and compliance manual (if any) applicable to employees and
the Directors; and

o reviewing the Company’s compliance with the CG Code and
disclosure in this report.

The Board has delegated its responsibilities and authority for
selection and appointment of the Directors to the Nomination
Committee of the Company. Without prejudice to <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>