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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RI-HERELERS

ABOUT THE GROUP

GET Holdings Limited (“Company” or “We”) has been listed on GEM of The
Stock Exchange of Hong Kong Limited (“Stock Exchange”) with stock code
8100.HK since 2001. Investment holding is the Company’s main operation.
The Group is principally engaged in:

o research, development, and distribution of personal computer
performance software, anti-virus software, mobile phone applications
and toolbar advertisement;

o operation of the business-to-customer online sales platform and the
business-to-business product trading;

o securities investment; and

o provision of corporate management solutions and information
technology (“.T.”) contract services,

which are collectively known as the “Core Business”.
ABOUT THIS ESG REPORT

We are pleased to release our seventh Environmental, Social, and Governance
("ESG”) Report (“‘ESG Report” or “Report”) for the financial year ended 31
December 2022 (“Reporting Period”). The sustainable development of the
Company and its subsidiaries (collectively referred to as the “Group”), as well
as its environmental and social policies and activities for the Reporting Period,
are detailed in the ESG Report.

For understanding of the Group’s corporate governance practices, please refer
to the “Corporate Governance Report” in our annual report 2022.

Reporting Scope
The ESG Report covers both the environmental and social performance of the

Core Business located in Hong Kong and Shenzhen in the People’s Republic
of China (“PRC”) for the Reporting Period.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HERERES

Reporting Standard R IEAE

The ESG Report has been prepared in accordance with the provisions of the — AIRIZ T ZREARE BIRBEHZFIGEMES L HiR
“Environmental, Social and Governance Reporting Guide” (‘ESG Reporting B (TGEM_E#RE)) MisE —+Fr# NRIB -t G R EA
Guide”) in Appendix 20 to the Rules Governing the Listing of Securities on  R&$5511 (MRE - HE R EARBEIES])) EXKRGEM
GEM of the Stock Exchange (‘GEM Listing Rules”) and Rule 17.103 under  _Em#RBISE17E517.103F R -

Chapter 17 of the GEM Listing Rules.

Reporting Principles HRERA

The Group adheres to the four principles underpinned in the ESG Reporting ~ AEBRAUARERFE/IRE LB REBREESIT

Guide during the preparation of the report: HMIERAY
Principles The Group’s response
=R A E B EIE
Materiality The topics covered in the Report have reflected the considerable effects of the Group on the economy,
BE] environment and society, or the scopes of assessments and decisions of stakeholders being affected. To

determine material issues, the Group conducted an internal materiality assessment.
REEMHENZEERMAERHLE - RERTENEARE AFEFHETEIRENLE - R
EEARZR AEBBRETARER T GE

Quantitative The Report disclosed the quantifiable key performance indicators (“KPIs”) for performance comparison. The KPIs
=1t were calculated in accordance with “Appendix 2: Reporting Guidance on Environmental KPIs” and “Appendix
3: Reporting Guidance on Social KPIs” to “How to prepare an ESG Report”, which was released by the Stock
Exchange in March 2020.
ARG B A 2N MBEIIER (RARENIEE)) LUETENE R - MBENIERRHM MR 222
F=BFENARNIRE B REARS (MR | RIRRRENISIZERIES | & (M= | 12k
RBBUERERIES 15T E <

Balance The Report accurately reflected and disclosed the overall sustainability performance in terms of environmental,
1 social, and governance areas of the Group.

FREBERRBAIREAERIRE HEREAERERNAIKEERKRE

Consistency The Group adopts consistent methodologies to allow for meaningful comparisons of ESG data over years. Any

— =M changes in the methodologies and reporting scopes are explained in notes for stakeholders’ reference.
REBERA—RNVRHE BRERE - HERERBBRAIREFERENLR CEEMRET 5 ERER
SHEFS REMREZHHREUABSHESZ
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RI-HERELERS

Information and Feedback

The Report is available in both Chinese and English electronically. The
electronic version of the Report can be downloaded from the Stock
Exchange’s website or the Company’s website. In case of any conflicts and
discrepancies, the English version shall prevail.

The Group values and pays active attention to the expectations and demands
of the stakeholders for our ESG approach and performance. We welcome your
comments and other enquires on our ESG approach and performance by the
following channels:

e MmRRER

RBEFEBR BEXHRA HGUBFHRAEM - ARS
BYEE F HR A< B] I Bk 32 PR A Ut B A 2 B) ARk T 3 o 2 5B AR
RZBMBBRKRIEE BRI A 2

FEBERIBBEAIHOERRMARE - HBERER
738t R RIRPVHIE B ER K o M FIEUDRE MR B U TN RE
IR HEREAAHRRRRUERKETEH -

Email: info@geth.com.hk

EE info@geth.com.hk

Address: Room 1204-5, 12/F., Centre Point, 181-185 Gloucester Road, Wan Chai, Hong Kong
ik BRBFELITE181-1855k PG EKE12181204-5=

SUSTAINABILITY GOVERNANCE

The board of directors of the Company (the “Board”) is principally responsible
for directing, overseeing, and reviewing the implementation of the Group’s
overall ESG strategy and reporting. When making decisions and upholding
adequate and efficient risk management and internal control systems, ESG-
related risks are taken into account. An ESG Committee (“Committee”)
was established in August 2018 with management from different business
units, aiming to ensure that the Group’s operations adhere to the principle
of sustainability, the Group’s ESG-related goals and targets and to look after
the Group’s daily operations and risk management matters in relation to our
ESG-related risks. The Committee addresses sustainability-related issues
by maintaining regular contact with top management from crucial business
divisions, examining the Group’s daily operations and stakeholder comments,
and revising internal policies if necessary. The material issues concerning the
ESG-related risks of the Group are reviewed by the Committee and the Board.
We have engaged an independent ESG consultant to assist the Group in
providing sustainability and ESG-related consultancy services.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

OUR SUSTAINABILITY VALUE

As a responsible enterprise, the Group established ESG Policy that applies
to all levels, to further achieve business sustainability and enhancement as
well as to uphold our corporate responsibility. We believe maintaining the
function of our core business and our relationships with our shareholders,
employees, customers, suppliers, government, and the neighbourhood in
which we operate are all essential to our sustainable development. We will
consistently create sustained value for stakeholders by incorporating up-to-
date environmental, social and governance considerations into operations
and striving for constructive influence in our environment and the community.
Details of our management approach in environmental and social aspects
towards the Core Business can be found in different sections of the ESG
Report.

STAKEHOLDER ENGAGEMENT

The Group values the opinion of our stakeholders and believes that it lays
a strong foundation for the long-term growth and success of the Group.
Our major stakeholders include employees, customers, investors and
shareholders, suppliers and business partners, government and regulators,
and the community. In daily business activities, we maintain close and effective
communication with our stakeholders through the channels listed below:

RIE-HERERES

AREERER

FREEENEE FERERTBANAERRZEE
BAIRIBE B RE BB UE— P EREFNTF
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RI-HERELERS

Objectives and Initiatives

Providing a safe and healthy working

Stakeholders Communication Channels

FinE BRERE BIER B
Employees E-mails

28 B

Staff performance evaluation
BT RRTE

Staff training
BT

Employee handbook
EEFH

Staff recreational activities

environment for our staff

HETRMZE2RERNIFRE

Career development

BEER

Democratic communication

REEE

Rights, remuneration, and welfare of employees

RS BIRER  Fr BN K 1@ 7]

BITREES
Customers E-mails Product and service quality
xR BE EmRRBER

o O

Customer service hotline

=R IRFER

Company website
AGIE

Social media platforms
HRER TS

Technological innovation

A Bl

Respecting customer privacy and information
security

SERFLAERREENZE

Investors and
Shareholders

REERRKRRE

|

=

E-mails

5

Annual general meetings

RERBEFERSZ

Company website
ACIF D

Reports, announcements, and other
publications

BE N AEREMTIY)

Corporate governance

BEER

Financial performance

MR

Information disclosure

BERRE

Protection of investors’ and shareholders’
interest

RIEREE KRR ED

Improving operational efficiency to generate
stable returns in the long run
RAKENE > RIBAISRELR

B ERARAT 2022FRFE HERERRS




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HHERELHRS

Stakeholders Communication Channels Objectives and Initiatives

BiRR S

FnE BERE

Suppliers and E-mails Complying with relevant laws and regulations
Business Partners EH BEPARRA R KRR

HEBEREREBH

Sk

Business negotiations

e

Contracts and agreements

BRI KRB

Company website
AGIE D

Social media platforms
HRERTS

Site visits

RIGER

Maintaining sound cooperation relationships for
mutual growth
RERFEERG HEMAE

Formulating a stringent procurement system
and controlling risks
5l 7E /B 2 O ER B 151 R > 1225l /L B

Government Official and verbal correspondence Complying with relevant laws and regulations
and Regulators @A R BETHERARERRA
BT KB B
Publications on the websites of the Stock Eradicating corruption behaviour
Exchange and the Company 1HABERATA
TR BB P Ko 2SR Bl 4R s 1) &
Company website
AGIF D
Community E-mails Community development
ol B HEEE

Social media platforms

HREETE

Company website
ACIF D

Community activities and/or charitable
donations

HEEE R, WEEER

Encouraging employees to commit to society
relating to ESG matters
BEEEMRE - HEREASEAELY
5F

Enhancing the environmental protection
consciousness of staff
2= B THIRFARH

Developing innovative products to bring
convenience to the society

FRERIMTE® > A R ER]
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RI-HERELERS

MATERIALITY ASSESSMENT

As the concerns and expectations of stakeholders may change over time,
the Group has gone through a materiality assessment process to prioritise
the material theme to stay current with the sustainability trends that impact
our business. Based on the material ESG-related issues from other peer
companies and international ESG Reporting standards, and our ESG Report
in the previous year, we have defined 21 important ESG issues to illustrate
properly our ESG-related risks and opportunities. Among the material
ESG-related issues, intellectual property rights protections and employee
engagement diversity and inclusion are newly added in this Reporting Period.
The priority and materiality levels of ESG issues are categorised as follows:

EEMEE

HARFEHENREIEERAER GBS RmeE
ERBEREZNTEEFUREEEZENELART
NETREZERMEBNIRFETBE -BENHME
AERERRE - HEREARSTENEMRNERIR
B HERERAEE UARMEENRE - HERE
BRE RMEREANHEBRR - LG RERESR>
NzERPRMVIRGE - HEREGERMRARRES -
RZEERRE LT REREMZEET  M#ERRF
EREESHSTERBEEATREMIMIERNS
B - HEREARENBERFREEEDENT

Category Name of issue Materiality level
Rl HERTE sEH
1. Waste Management Medium
1. EYER s
2. Efficient use of resources Medium
Environmental Protection and 2.  BXERAER H
Green Operation
o 3. Climate Change Relevant
IRIBRERGEEE PN
; 3. REEML 18RS
4. Enhancing the environmental protection consciousness of staff Medium
4. BBRETHREERH s
5.  Corporate Governance Hig_rlest
5. GEEA s
6.  Complying with relevant laws and regulations HigﬁeSt
6. ETHEBDEREARG =
7. Eradicating corruption behaviour Highest
47 T Bl 4 =
Operating Practices £ BT
HEER 8. Formulating a stringent procurement system and controlling risks Medium
8. HIEBEMRESIE EHER F
9. Maintaining sound cooperation relationships for mutual growth Medium
0. RERFAEMFR HEME +
10. Intellectual property rights protections Medium
10, MRERRE F

B ERARAT 2022FRFE HERERRS



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Category
bl

Product and Service
Responsibility

EmkRBEE

Employment and Labour
Practices

ERKREITER

Community Investment

HERE

11.
11.

12.
12.

13.
13.

14
14

15.
15.

16.
16.

17.
17.

18.
18.

19.
19.

20.
20.

21.
21.

RIE-HERERES

Name of issue

HRATE

Product and service quality

EmMRBER

Respecting customer privacy and information security
EEXLIERFREENZ SR

Technological innovation

AR FT

Providing a safe and healthy working environment for our staff
#»ETRMZE MEENTFIRER

Rights, remuneration, and welfare of employees

B B HIRER ~ B e 12 7

Democratic communication
REER

Career development
BEERE

Employee engagement diversity and inclusion
BEZ2EZTIEREEMN

Community development
TEERE

Encouraging employees to commit to society relating to ESG matters
SEMEEMRE - HEREGETEABLEEE

Developing innovative products to bring convenience to the society

FEE R Em At S R EF]

Materiality level

BEMN

Highest

=

=]

Highest
=

Highest

=

=)

Highest
%

Medium
=)

Medium

th

Medium

th

Medium

th

Medium

th

Medium

th

Medium

th
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RI-HERELERS

ENVIRONMENT

To fulfil the Group’s commitment to sustainable development, the Group
endeavours to minimise the environmental impacts of our business activities
and uphold green office practices. As a service-oriented enterprise mainly
with office operations, we do not generate material direct emissions, industrial
pollutants, sewage, and hazardous waste. We comply with the laws and
regulations relating to environmental protection and pollution control, including
but not limited to:

o Water Pollution Control Ordinance (Cap. 358 of the Laws of Hong
Kongy);

° Air Pollution Control Ordinance (Cap. 311 of the Laws of Hong Kong);
o Waste Disposal Ordinance (Cap. 354 of the Laws of Hong Kong); and
° Environmental Protection Law of the PRC.

During the Reporting Period, we were not aware of any material non-
compliance with applicable environmental laws and regulations in Hong Kong
and the PRC in relation to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous waste.

Greenhouse Gas (“GHG”) Emissions

Due to the Group’s business nature, our GHG emission was primarily
attributed to electricity consumption (Scope 2) and no significant amount of air
pollutants was emitted as our operations did not involve the use of vehicles.
Yet, we are committed to reducing GHG and actively consider measures to
lower emissions in the future. The energy-saving measures have been put in
place to reduce GHG emissions and will be discussed in the section on Energy
Consumption.

h

BETAERHUREERERE  FEBRRIFER
MNEBTHHRENZE BREERAEER &
EERMREERBAT TEIRMRAETEE  RIEE
EERERFRY  TESRY BSKRBEEEY -
RMETEMIRBRENSRERERRRG BEE
FIRBS

. BEEHFI68E (KIS RERIRA) 5

. BEEHBEINE(ERSRERIRG)D ;
. BEEHFEIBAE(BEMRERG) ; K
. (REARAEMBIRIRREE)

RBREMR RMOEANEEEAREEREBRTE
BRNRBEZERRRG NEEMERCEERBE
B EKREMBBES - AEREZTERYNES

BEREEHFK

BREFNEBIE S EERTREHFRIEREE
N BE2) - RFNEEBRTS REAER
Ut 38 FEHER A B2 G5 o AT RIS
B B I B LU SRR HER o B B AT IR
BB HE LU/ B 2 BB HER - 5 MBS 5 A RO —
EESUE

Unit 2022 2021
Scope 2 GHG Emission #E2RZ=RAEZEM  Tonnes COze WB—abiRES 15.47 31.42
Intensity BE Tonnes COse/square  MA—SELHES
feet of gross floor area  FHRELREE 0.003 0.007
ERERERAT 2022FRE - HEREARS



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Energy Consumption

The Group recognises that consumption of purchased electricity at our
workplaces accounts for our major source of indirect greenhouse gas
emissions. Our two leased offices in Wan Chai in Hong Kong and Shenzhen in
the PRC are included in the calculation of total electricity consumption for the
Reporting Period.

RIE-HHERELERS

BETRHAE

FEREIRMVEZEEREFBREZRRSPT
EINBEE REMNBEBESHEEREHMNEEE
FRPEIRYIBMEESERAE -

Unit 2022 2021

By —E”-C BT

Indirect — Electricity BE—87H KWh TR 23,440 39,268
Intensity R kWh/square feet of FTREFHRESL

gross floor area [T 4.71 8.39

Various measures are implemented to reduce energy consumption and
the amount of carbon emission. We encourage our employees to set the
computers to automatic standby or sleep mode and switch off all idle electrical
devices or lights before leaving the office. We also signed the ‘Energy Saving
Charter on Indoor Temperature’ for two consecutive years, which committed
to setting the temperature of air-conditioners at an energy-efficient level, best
at 24-26° C. Along with the effective implementation of the corresponding
policies and measures by employees, the awareness of our staff on saving
energy has been enhanced. We expect that our carbon emissions could be
reduced effectively.

The Group has

PRI Z IR 1R BETROHFE S IS IR P =B
EEREBIRTENBBTHIMERETI IR BERRA
ERFAPMEREERRANEIE - RATEBENER
EERREMENE)  ZEREHRERER K
T iEK24-26ERAEH - BERE A NEHEREK
RiEm AEBSTHMNERNEHRCHME &
STRAPIBIBRBER A ZE A AR o

@ .l—-——."‘:-o-—-l—u >, !,::‘-‘ - “iwia a
signed the s b
‘Energy Saving <+ ey Soving hare 2022 "
Charter 2022'. L ] nnla:::;l-u-::z:;:. a L L LHT]
AR o—— The Group has
rEEEES B gmeA R e waTseaRIn $AsanLE iy S e signed the
rﬁﬁﬁgﬁg$2ozzj ° MAAT /Y EERA R | ESe . . ".’m ‘Energy Sa\/|ng Charter
i L epbpararedel RPED vz ( Bassm021) 2021
ws uppart e Govarmmant's Snergy Saving Charsss 2072 RS '
We pledge to b 1) AR EARIANS BEATA LR R
e - S,

To Eaving erargy
Enawgy Saving Charier NO1

We pledgs to

B st e g ks b et UL i i pmemaer
T e

IEIAEA9EE2021 J ©
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RI-HERELERS

)

Non-hazardous Waste W|EEEEY)

During the Reporting Period, the non-hazardous waste generated from dailly —~ RIREH MATHBLE EBhELENEEZSEEY T
office operations was mainly paper and municipal waste. All non-hazardous EABEHRK—REEY - EXNFIEEZSEEYHEEY
waste produced is disposed of properly by the property management EEIBATZARE - HRFNZOEFEDRIRMTMY
company. Our core business is focused on the provision of software products,  Edi~ EMRHTERRS KERP LHEFXaRERE
|.T.-related services, the operation of online sales platforms and product 5> BEMURBREEETANEAEEY BEEZBEEY I
trading, therefore, we do not generate any material waste, hazardous wastes, B 414} o

or packaging materials.

Unit 2022 2021
B —E-C T4
Non-hazardous waste — EZEEFEY) Tonnes i 0.075 0.185
Intensity BE Tonnes/employee! ==L 0.003 0.006
Note 1: As at 31 December 2022, there were 22 employees (2021: 29 employees). e R ZF+ B =1+—H HB22HEE (=T
T— 1 20%E8) °

To minimise the production of non-hazardous waste, the following key ZAREEH/VEEZEEYNES  RACSHE M7 ETBHE
procedures have been implemented: i

Place boxes and trays beside photocopiers as containers to collect single-sided paper for reuse and used paper
for recycling.
MERBRBE NS UEREEmRERIRE R RO UEEAR -

Encourage the use of digital document and double-sided printing and copying.
S} BN B BRRS S S BT EN R 4R EN o

Recycling areas have been provided in offices to promote paper recycling.

PO A E LR MO U & DUR AR SR DI U o

Encourage employees to use e-mails or notice board for internal communication.

SR E S ERBMEETIRFEREEN

of copies required.

é\ Promote a “think before you copy” attitude: sharing documents with co-workers online and print only the number
< EEMENRE=B10M& | BEISHZR XX EITENMEHMEN o

Avoid using single-use disposable items.

BB —RIERNEY @

With the implementation of the measures above, we believe the objectives B _LitiEHiE > RIOFSAEMBIRE s B BEEY
of saving energy, reducing waste, and preserving the environment can be  {RERIEHEIZ
achieved.

ERERAERAT 20228 BB - HEREARS




ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Water Consumption

As water becomes a precious resource, the Group cherishes water resources
and is committed to reducing unnecessary water consumption. Our water
usage is mainly attributed to toilet flushing, water tap and drinking water.
Since water supply and discharge facilities are managed by the property
management company, the property management company has considered
that it is not feasible to provide water usage data to the individual occupant. To
encourage better utilisation and conservation of water resources, we reminded
our employees to turn off water taps after use and place posters related to
saving water resources in prominent places. During the Reporting Period, the
Group did not encounter any issue in sourcing water that is fit for purpose as
the Group does not conduct any business relating to manufacturing.

Environment and Natural Resources

The Group believes that the environment and natural resources are valuable
to humanity. As a responsible corporation, we are committed to continuously
improving environmental sustainability and we recognise our responsibility in
reducing resources and materials in daily usage as well as lowering the impact
of the operations.

Climate Change

With the increasing occurrence of climate change-induced extreme weather
events, such as typhoons, torrential rain, and flooding, the international society
attaches more importance to climate change issues. To alleviate climate
issues, we are committed to identifying and reviewing climate-related issues
annually, and implementing mitigation measures if necessary. To address
the physical risk of climate change, we have flexible working arrangements
according to the Code of Practice in Times of Typhoons and Rainstorms to
ensure the safety of employees.

RIE-HERERES

IKERHFE

HRKEEENERZ — AEELIEKERLER S
WO BERNKERHFE  RPINAKEIEREHE
IKBESE R BRIk o KR IR X EE AR RERE
EoYEEEATRAEERNRFRERKBESH
To-RBHEMAKERILAAMRK RFMIREESTER
JKEEERTR R - W FE RRAR (U B SRAGER AV AR /K ABRE B 3k
REBEH AR AEE Y EETEMNREEERMES
B REGE AR B ES R R

RIERRAER

AEBIEEEEREAS RS ABLAEE (AR
8 EANEE BFBNRRERERIS TR SR
ARMENRMESCREERESFEERRY
BB E.

RAREAE

BERBEHECSIEBNBBRAEMN WREE  FR M
XE) HaiE M BEtEHRE2ERERMER -
RERRERE RN EFEH REERRIEE
RARIRE WIEL B BHERIET RERRBEEES
RBIERE R FIRIE (R AR ZERBR T ITIET
AERBEENTE2EE EREEZE-
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RI-HERELERS

EMPLOYMENT

The Group is committed to retaining talents through offering competitive
remuneration packages including salaries and benefits, providing employees
with continuous on-the-job training and development, and creating a working
environment in which a work-life balance is upheld. During the Reporting
Period, the Group complied with all applicable laws and regulations in a
material respect, including but not limited to:

. Employment Ordinance (Cap. 57 of the Law of Hong Kong);

o Mandatory Provident Fund Schemes Ordinance (Cap. 485 of the Law of
Hong Kong);

o Minimum Wage Ordinance (Cap. 608 of the Law of Hong Kong);

o Labour Law of the PRC;

o Labour Contract Law of the PRC;

o Social Insurance Law of the PRC; and

o Regulations on Management of Housing Provident Fund of the PRC.
The Group was not aware of any material non-compliance with any relevant
laws and regulations in relation to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare, that have a significant impact
on the Group for the Reporting Period.
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Total Workforce and Turnover Rate

As of 31 December 2022, the Group had a total of 22 full-time employees

(2021: 29 full-time employees), the breakdown of which is as follows:

RIE-HERERES

REBUR TR

HE_E-__F#+_A=+—R cEBEHEF2%
(ZEZ—fF 1 20%) 2RES  HBEMNT :

Unit 2022 2021
B i - T
By Gender 4R B o
Male B Person(s) A 12 15
Female e Person(s) A 10 14
By Age Group ¥ E AR B
18 - 30 18—30 Person(s) A 1 2
31-40 31—40 Person(s) A 9 14
41 -50 41—50 Person(s) A 8 11
51 or above 51g L k£ Person(s) A 4 2
By Geographical Location BN EE
Hong Kong 58 Person(s) A 20 28
PRC e Person(s) A 2 1

The employee turnover rate classified by age, gender,
location during the Reporting Period is set forth as follows:

and geographical

RG> HEHR M RMEBAUER DHNEEREE
LI

Unit 2022
B Sl
Total Turnover Rate MMk E Percentage Bt 314
By Gender BRI 8D
Male B Percentage Bt 250
Female Z Percentage Bt 390
By Age Group BRERRAREID
18 - 40 18—40 Percentage Epals 680
41 or above 415 E Percentage Bt 8
By Geographical Location  #%ithi2{i & 2|9
Hong Kong &5 Percentage Bt 10
PRC =8 Percentage Epals 3,350
Note 1:  According to “Appendix 3: Reporting Guidance on Social KPIs” of “How to K&t : RIBB TS M AERIEE - HEREARS)

prepare an ESG Report” published by the Stock Exchange, the calculation
method is (the number of employees who left employment)/(the total number of
employees as at 31 December 2022) x 100%. Substantial turnover rate in 2022

was due to a change in business development, which was non-recurring in

nature.

8% = : (B RABEMISZERIES) 5B A ED
(BEE®E)  WZ__f#+-A=+—A8%
BEBH)x100% - _FHNRAXRETIHNE
BERELATR (BIFLEM) °
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Recruitment, Promotion, and Dismissal

During our recruitment and staff promotion process, the Group selects the
candidates based on their qualifications, experience, skills, potential, and
performance. We provide equal opportunities for all people regardless of age,
gender, ethnicity, marital status, family status, or disability.

Annual performance reviews are conducted with goals extending beyond
assessing an employee’s capability to achieve group objectives. More
importantly, it acts as an ideal opportunity for us to reward those who exceed
our expectations while giving staff members opportunities to share their
thoughts and concerns with management.

In case of voluntary resignation or dismissal, we follow all requirements
regarding the termination of employment as stipulated in the Employment
Ordinance (Chapter 57 of the Laws of Hong Kong), the Labour Law of the
PRC, and/or other relevant laws and regulations.

Benefit and Remuneration

Employees are valuable assets of the Group, and we owe our success to their
contribution. Our remuneration policy is based on the principle of equality,
motivation, performance-oriented, and market competitiveness, and by the
statutory requirements of the respective jurisdictions where the employees
are engaged. Remuneration packages are normally reviewed on an annual
basis. Apart from salary payments, other staff benefits including provident fund
contributions, medical insurance, and performance-related bonus are provided
to Hong Kong employees and social insurance and housing provident fund
are provided to PRC employees. A share option scheme is also established to
reward and motivate the employees of the Group.

Work-life Balance

The Group places a high value on the physical and mental well-being of
our employees. Along with offering a five-day work week, different social
events and staff development programs were held for employees during the
Reporting Period to promote work-life balance and create a positive working
environment. Through these activities, we strengthened our sense of belonging
and teamwork.
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HEALTH AND SAFETY

As a people-oriented organisation, the Group places the employees’ health
and safety on top priority to sustain the operation and growth of the Group.
We strive to provide them with a safe, healthy, and well-protected work
environment by complying with relevant laws and regulations, including but not
limited to:

o Occupational Safety and Health Ordinance (Cap. 509 of the Laws of
Hong Kong);

o Work Safety Law of the PRC; and

. Regulations on Work-Related Injury Insurance of the PRC.

To ensure the health and safety of employees, we implemented the following
key measures:

o Ensuring all workplaces under the Group’s control are safe and pose no
threat to health;

. Encouraging the staff to attend fire drills;
o Providing sufficient first-aid kits at workplaces;
° Carrying out inspection for any unsafe condition and fixing it

immediately; and

. Prohibition on smoking in all enclosed areas within the offices.

With the above measures, there were no work-related injuries or fatalities
recorded and no lost days due to work-related injuries reported for the years
ended 31 December 2022, 2021, and 2020. The Group was not aware of
any material non-compliance with the relevant laws and regulations that
have a significant impact on the Group relating to providing a safe working
environment and protecting employees from occupational hazards for the
Reporting Period.

RIE-HERERES
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COVID-19 Prevention

COVID-19 and its impacts on communities around the world have made
challenging years for everyone. Throughout the Reporting Period, the Group
made an effort to ensure that our employees remained safe and healthy at
work and home. We have taken proactive measures to safeguard the health
and safety of our people and reduce the risk of infection:

o Requiring all employees and guests to perform temperature checks
before entering the offices;

o Distributing pandemic necessities such as surgical masks and hand
sanitisers;

o Providing vaccination leave for employees; and

. Allowing employees to ‘Work from Home'.

We will closely monitor the situation as and when appropriate.

TRAINING AND DEVELOPMENT

Through providing development and training opportunities to the employees,
the Group believes it does not only help the professional development of
employees but also, in return, supports the growth of the Group. The following
table demonstrates the training and development data in the Reporting Period:

COVID-197E [ 7iff

COVID-19Z BEEE ARt ER KBETE 58—
BAEEENE - NEERSH ~EBEOTH &
PHREETHEE LIEEMERTERPMERTL
2REE - HMERNEREHRERMEINEERS
2 RO REE R

. ER2EERERBTAEARQAEFETERRR
Al

. IKEE B Rm WIS OS R FEHEH

. HEESRMEEEERE &

. REHEERZRPA
RAIRERZERARBE R

R 3% R

FEERS BEERHEEFRMZIIRETEENESR

NEXER ARTXREAERZ R KR TRETRR
HREFNBIEI RS R

2022 2021
g B —F
Average Average
Percentage training hours Percentage training hours
of employee  completed per of employee completed per
trained employee trained employee
ZEIERE SRESTHHN ZiElEE B‘BREETMA
Bt TR 8L Bt ¥ 5 5| B B
By Gender R E 5
Male Bt 58.3 4.2 93.3 0.6
Female g 30.0 1.0 71.4 0.4
By Employment Level EEEN 22
General Staff —mRET 27.3 0.9 77.8 0.4
Middle Management PR ERE 50.0 3.3 90.9 0.7
Senior Management BREERE 80.0 6.1 77.8 0.2
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Internal training has been provided to employees to ensure that they are
equipped with relevant skills for their work. In addition, we encourage our staff
to participate in external corporate governance and regulatory compliance
seminars and workshops to broaden their knowledge of how to perform their
job duties. During the Reporting Period, employees of the Group attended
various training sessions in relation to updates of IT solutions and systems,
and corporate regulatory requirements in Hong Kong.

LABOUR STANDARDS

The Group fully understands that the exploitation of child and forced labour are
universally prohibited. We have zero tolerance for child and forced labour. The
Group complies with relevant laws and regulations, including but not limited to:

o Employment of Children Regulations (Cap. 57B of the Laws of Hong
Kong);

o Labour Law of the PRC;

o Labour Contract Law of the PRC; and

o Provisions on the Prohibition of Using Child Labour of the PRC.

The human resources department is responsible for monitoring and ensuring
compliance with all relevant laws and regulations that prohibit child labour
and forced labour. To combat illegal employment of child labour, underage
workers, and forced labour, prior to confirmation of employment, the human
resources department of the Group requires job applicants to provide valid
identity documents to ensure that the applicants are lawfully employable. If the
Group discovers such a case, the employment will be immediately terminated.
The Group will not engage any suppliers which are known to have engaged
employees younger than the minimum employment age of the relevant country
or the maximum age of compulsory education.

The Group was not aware of any non-compliance with the relevant laws and
regulations relating to the prevention of the use of child or forced labour, that
have a significant impact on the Group for the Reporting Period.
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SUPPLY CHAIN MANAGEMENT

The Group’s major business suppliers include providers of I.T. products, cloud
services, legal, audit, and other business services. They are not considered
to pose significant environmental and social risks to the Group’s business
operations. During the Reporting Period, the Group engaged a total of 19
suppliers (2021: 22 suppliers), as illustrated below:

@ Hong Kong @ The PRC
55 E
2022

TEICF

The Group has maintained a high level of ethical standards in choosing
the right suppliers through careful selection and continuous measurement.
We would consider whether the product consists of environmental-related
certification, such as the presence of any sustainable sourcing-related
certification on office paper. We apply the same assessment procedures when
engaging our suppliers, which included but not limited to, the following criteria:

Quality of
Services

REBER

N—

Safety
Management

ZEER

S~—
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The Group requires all our suppliers to uphold a high level of quality for
the services they offer, as well as abide by and have in place sufficient
occupational health and safety and environmental protection procedures (if
applicable) in accordance with all applicable laws and regulations.

PRODUCT RESPONSIBILITY

The Group is committed to abiding by all applicable laws and regulations,
including but not limited to:

o Personal Data (Privacy) Ordinance (Cap. 486 of the Laws of Hong
Kong); and
o Law of the PRC on the Protection of Consumer Rights and Interests.

During the Reporting Period, the Group was not aware of any material
non-compliance with relevant laws and regulations relating to health and
safety, advertising, labelling, and privacy matters relating to products and
services provided and method of redress that have a significant impact on the
Group.

During the Reporting Period, no products sold or shipped were subject to
recalls for safety and health reasons.

Privacy Protection

The Group emphasises the importance of privacy and is committed to
protecting the rights and interests of our customers at all times in the
collection, use, and handling of client information. Due to our business
nature, we have easier access to customers’ personal or corporate sensitive
information. We prohibit the disclosure of customer information to a third party
without authorisation from the customers.

During the Reporting Period, the Group neither suffered any loss of customer
arising from leakage of customer privacy or other service/product problems
nor received any material complaints and claims from customers due to inferior
product or service quality.

Customer Satisfaction

The Group values every customer and always works hard to provide
customers with satisfactory products and services. To provide our customers
with a good personal computer experience through our software products,
we practise ongoing maintenance, updates, upgrades as well as debugging
exercises. Before the release of a new product, the development team also
generates a demo version for testing, internal review, and optimisation.
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Technical support is provided to the customers of our software products on an
as-needed basis to enhance our product performance. To provide good after-
sales services to our customers of the software business, besides responding
to customers’ inquiries and requests via e-mails, technical support acquired
from an external service provider is also available. If there are complaints from
users, we will work out specific solutions and make prompt replies to the
users. We value complaints from customers as their feedback improves our
product and service quality, which in turn keeps our business competitive in
the market.

In addition, a refund policy is in place for most of our software products,
such as Advanced SystemCare, Advanced SystemCare Ultimate, IObit
Malware Fighter, and Driver Booster. A 60-day money-back guarantee has
been provided to ensure that all customers have enough time to evaluate
whether the purchased software product and service meet their needs. For
our products being sold online, our customers could return in accordance with
relevant policies of the respective online sales platforms, where typically they
can receive a full refund before the shipment of items.

During the Reporting Period, the Group received no complaints about
products and services.

Intellectual Property (“IP”) Rights

The Group strives to protect IP rights during the development of software. We
are committed to complying with relevant laws and regulations, including but
not limited to:

o Trade Marks Ordinance (Cap. 559 of the Law of Hong Kong); and

o Copyright Law of the PRC.

To avoid the revocation of the trademark registration, we regularly maintain and
renew our trademark for further periods. We also adopt the practice of irregular
online checks to look for unauthorised usage of our trademarks.
Advertisement and Labelling

The Group is committed to providing product or service information, which is
true, accurate, and not misleading, so as to abide by all applicable laws and
regulations. Advertisements and/or product labelling relating to the products or

services we provide do not include any statement, promise, or forecast which
is false, misleading, or deceptive to our customers.
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ANTI-CORRUPTION AND BUSINESS ETHICS

The Group takes a zero-tolerance approach to any unethical business conduct
including corruption, bribery, extortion, fraud, and money laundering. We
uphold a high standard of business integrity throughout the operation and
are committed to abiding by relevant laws and regulations, including but not
limited to:

. Prevention of Bribery Ordinance (Chapter 201 of the Laws of Hong
Kong);

° Criminal Law of the PRC; and

. Anti-Money Laundering Law of the PRC.

The Group strictly monitors the existing conduct to ensure compliance with
the related laws and regulation, and regularly updates our internal policies
in relation to anti-bribery and anti-corruption. Employees are prohibited from
accepting gifts or perks, and bribery and conflicts of interest are prohibited in
the course of their daily work, according to the code of conduct outlined in
the employee handbook. Whistle-blowing channels are set up for employees
to report anonymously any violation of the ethical standards that our Group
pursues. Any form of corruption is prohibited within the Group. To foster the
understanding of anti-corruption, trainings related to anti-corruption have
been held for our employees and management at least annually. Educational
materials from Independent Commission Against Corruption (ICAC”) have also
been distributed to our staff.

During the Reporting Period, the Group was not aware of any material
non-compliance with the relevant laws and regulations relating to bribery,
extortion, fraud, and money laundering that have a significant impact on the
Group. There was no concluded legal case regarding corruption brought
against the Group or our employees during the Reporting Period.

COMMUNITY INVESTMENT

To fulfil our commitment to corporate social responsibility, we value community
investment and the sustainability of the communities we operate in. The
Group is committed to conducting business by taking into consideration the
communities’ interests and performing its work in an environmental-friendly
and sustainable way. During the Reporting Period, we supported the work
of Association for the Rights of Industrial Accident Victims Limited by means
of monetary donation. The organisation was established in 1981, and is
committed to supporting the industrial accident victims by providing support
services related to vocational rehabilitation, compensation claims after work
injury and lifestyle support.
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HKEX’S ESG REPORTING GUIDE CONTENT INDEX

Subject area Content
TEHE B

Mandatory Disclosure Requirement

SRR ERE

Governance Structure

EIREIE HEFTHHNER BEPHRE TIIRAE

A Statement from the board containing the following elements:

ERT RS B REAREIEI NS
%3

Chapter/Disclosure

-4

Page(s)
B

Sustainability P4
Governance

AIFEER

(@) a disclosure of the board’s oversight of ESG issues.

@ KEEFFHRE HERELAEEMNEE-

(b)  the board’s ESG management approach and strategy,
including the process used to evaluate, prioritise and
manage material ESG-related issues (including risks to

the issuer’s business); and

() BFENIRE HERELEESHIKER > GFT
i BRI REEERNRIE L ERERERER

(BEHETAEBNAR 812 ; &

(c) how the board reviews progress made against ESG-
related goals and targets with an explanation of how they

relate to the issuer’s business.

© EFSUFEZRE HERELAERBRERER I

EREEPIU e B 88T A TSR R -

Reporting Principles
BEZR IR Al

the preparation of the ESG Report.

A description of, or an explanation on, the application of the
reporting principles (materiality, quantitative, and consistency) in ¥ 25 /R 1)

Reporting Principles 28

AN RRIRG R ER RSN AR ERR

Al (EE% 2R —5%) °
Reporting Boundary

A narrative explaining the reporting boundaries of the ESG

Reporting Scope P2

WA

FE R &0 E Report and describing the process used to identify which
entities or operations are included in the ESG Report.
RRIRIE M EREARENEIRLE > RiEMPEERLESR
BREBMARE HEREARSHBRE-
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Subject area Content Chapter/Disclosure Page(s)
FEHRE B B KRB B¥Y
A. Environment
AIRIR
Aspect A1: Emissions
EBEA1 : B
General Disclosure Information on: Environment P10
—RRIREE BRABRMBEERBIN  MARItNES - EEREE RR

BEEYMELEN :

(a) the policies; and

@ BER; R

(9] compliance with relevant laws and regulations that have
a significant impact on the issuer

b BTHETABERZENEREZRREFINER -

relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste.

KPI A1.1 The types of emissions and respective emissions data. N/A N/A
RSB EIEIEALA BERA TR LR R AR BEBE I B © TERA TER
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas Greenhouse Gas P10
RARENISIEAL.2 emissions (in tonnes) and, where appropriate, intensity (e.g. per (‘GHG”) Emissions

unit of production volume, per facility). TR SRR

B @EE) REREE GEE) A= REHRE CIESH)
K ER) ZE MUSES BN BEREHE) °

KPI A1.3 Total hazardous waste produced (in tonnes) and, where N/A N/A
R AE RIS 1ZA1.3 appropriate, intensity (e.g. per unit of production volume, per & NEA
facility).

FREL R EEEMEE QRS &k WER) ZE (s
EEE{ - BERMH) °

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where Non-hazardous Waste P.12
BRI AEMISIZA1.4 appropriate, intensity (e.g. per unit of production volume, per — EEZEEEEY)
facility).

L mEERYEE GRS E) R (B BE (1S
BE (1 SERMHE) o

KPI A1.5 Description of emissions target(s) set and steps taken to Environment P10
RSB EMISIEALS achieve them. IRiE

LR 5T S AV HEIR S B AR Fe i B35 L B AR P EREXAY 27 B o
KPI A1.6 Description of how hazardous and non-hazardous wastes are ~ Non-hazardous Waste P.12
RIS IZA1.6 handled, and a description of reduction target(s) set and steps  E=EEEEY)

taken to achieve them.
M RIER B R EmERBEEYM G A » U R P sT 17 895 ES
B R AEE LB ZPERE 2 B o
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Subject area

FTEHE

Content

B

Aspect A2: Use of Resources

[BEA2 : ERER

General Disclosure

—RRIEE

KPI A2.1
AR AE IR IRA2.1

KPI A2.2
RRiRAAIEIRA2.2

KPI A2.3
REAERIEIRA2.3

KPI A2.4
R ERIEIRA2.4

KPI A2.5
PSR ERIEIRA2.5

Policies on the efficient use of resources, including energy,
water, and other raw materials.

BERERER (BIEETR KR EMERME) BB -

Direct and/or indirect energy consumption by type

(e.g. electricity, gas or ail) in total (kWh in '000s) and intensity
(e.g. per unit of production volume, per facility).

RER DN BERER,SEEER (NS RICH) BFEE UL
TFETFRESE RBE MUSESEM  SERMHE) o
Water consumption in total and intensity (e.g. per unit of
production volume, per facility).

RIEKERZE MUSESEN SERMEH) °
Description of energy use efficiency target(s) set and steps are
taken to achieve them.

HE PR 5T 32 B RE TR 68 AR X e B AR Fe 2 B9 L B R FREREREY
ER o

Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set, and steps taken
to achieve them.

MR BGE A AOR - R BB R ERE MR FTs] i AR S
B R RGE RS L B IRFTERER R 27 B o

Total packaging material used for finished products (in tonnes)
and, if applicable, with reference to per unit produced.
SpLmPTAEEMENEE (UEE) REEEBEUGLSE
GnzEA) -

Aspect A3: The Environment and Natural Resources

[BEAS : IRIERRAEIR

General Disclosure

—RRIEE

KPI A3.1
R AR E1RASA

Policies on minimising the issuer’s significant impacts on the
environment and natural resources.

BIRE T ANHRRIBERRAERISHEARTERIER
Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them.

I EBEMHRERRAABERNEAX ERERNEES
RARENITE o

B ERARAT 2022FRFE HERERRS

Chapter/Disclosure

B KRB

Energy Consumption;
Water Consumption
BERHFE ;
KERHFE

Energy Consumption
BETRIHFE

Water Consumption

KETRIHFE

Energy Consumption
BE TR FE

Water Consumption

KERIHFE

N/A
ESil:

Environment and
Natural Resources
BERKRAER
Environment and

Natural Resources
IRIERKRAER

Page(s)
BY

P11, 13

P11

P13

P11

P13

N/A
Sl

P13

P13
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RIE-HERERES

Subject area

Content

Chapter/Disclosure Page(s)

FTEHE

Aspect A4: Climate Change
BEA4 . [IEE1E

General Disclosure

—ARiNEE

KPI A4.1
RRSRAERIE1RA41

B. Social

B.it &

Aspect B1: Employment
EBEB1 : Ef#

General Disclosure
—ARiNEE

KPI B1.1

R ENIE1EB1.1

KPI B1.2
PR EMIEIRB1.2

Bk

Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may
impact, the issuer.

BB R R B S R nI SE R BT NS
RERYBER

Description of the significant climate-related issues which have
impacted, and those which may impact, the issuer, and the
actions taken to manage them.

Hagh B A8 K T AE Y 81T NG R BRI B A R 1548 A ) RE e e
BT

T ENEARIEERE

Information on:
BRAFN MR BEREF  TIERH R FEHE
2ty RIEFRUREMAFR R @R

() the policies; and

@ B K

(o)  compliance with relevant laws and regulations that have
a significant impact on the issuer

b) BEFHBETABEAZEZNERMEERRGAINEL

relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.

Total workforce by gender, employment type (for example,
full- or part-time), age group and geographical region.

MR AR 2Bt RE) « FiE R Rith@® D
EE4R%-

Employee turnover rate by gender, age group and
geographical region.

R~ FE AR R E B DR EE AR LR -

B KRB

BE

Climate Change P13

SRS

Climate Change P13

RREAE

Employment P14

(=

Total Workforce and P15
Turnover Rate

EEAHRIMAKRLER

Total Workforce and P15
Turnover Rate

EERH MR LR
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Subject area Content Chapter/Disclosure Page(s)

TEHE B & EHIRE BE

Aspect B2: Health and Safety
[EEB2 : ERREER

General Disclosure Information on: Health and Safety; P17,18
—RRIRER ERRMtZz2TRRERREREREHELREEN COVID-19 Prevention
BRRZE ;
(@  the policies; and COVID-19F8 /514 i
(@) BE; &

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
(o) EFHBETABEAZENERERRRANEL -

relating to providing a safe working environment and protecting
employees from occupational hazards.

KPI B2.1 Number and rate of work-related fatalities occurred in each of  Health and Safety P17
B2 45 W15 1EB2.1 the past three years including the reporting year. BEREZE

BEZF (OEREFE) SFRT TR ASIEE.
KPI B2.2 Lost days due to work injury. Health and Safety P17
RASRAEXIE1EB2.2 RAITEERITEHRK- BERZE
KPI B2.3 Description of occupational health and safety measures Health and Safety P17
AR ENI51EB2.3 adopted, and how they are implemented and monitored. BERZE

HE IR PTERAN B B 2E R FR IR 2 4 i U AB R T IR B 2R 75

Ao
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RIE-HERERES

Content

Bk

Subject area

FTEHE

Chapter/Disclosure

B KRB

Page(s)
BY

Aspect B3: Development and Training
[EEBS : 3 &K IE:

General Disclosure Policy on improving employees’ knowledge and skills for

—RRiR R discharging duties at work. Description of training activities.
BRARARE BT T FR SRR # R i SRRV BUR o #3553l
EEz

KPI B3.1 The percentage of employees trained by gender and employee

B SR4E X $51EB3.1 category (e.g., senior management, middle management).
BRI REESER WEhEEE hREEES 290HN%
Bl ==

KPI B3.2 The average training hours completed per employee by gender

FAR AN I51EB3.2 and employee category.

BRI REEERZEI D SR EET
Aspect B4: Labour Standards
[EmEB4 : &I #A|
General Disclosure

—RIRE

(2 FI BT IR E o

Information on:

BRI L2 TR a5 TR

S

the policies; and
@ EBER; R

(o)  compliance with relevant laws and regulations that have
a significant impact on the issuer
b) BEFHBETABEAZEZNERMEERRGAINEL

relating to preventing child and forced labour.

KPI B4.1
AR ENI51EB4.1

Description of measures to review employment practices to
avoid child and forced labour.

HE AR SR BB G O FE A S 88 T Koo fllgs T o
Description of steps taken to eliminate such practices when

discovered.
LR 23R E R B R E PR BB L PTERER B 2 5% o

KPI B4.2
R & I51EB4.2

Training and
Development
Bl &R

Training and
Development

Bl R 2

Training and
Development

AR 2

Labour Standards
% T#EH|

Labour Standards

55 T2

Labour Standards
& T 28]

P18-19

P.18-19

P.18-19

P19

P19

P19
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Subject area Content Chapter/Disclosure Page(s)

TEHE B & EHIRE BH

Aspect B5: Supply Chain Management
[EMEB5 : HEHEE

General Disclosure Policies on managing environmental and social risks of the Supply Chain P.20-21
—ARiREE supply chain. Management
BIEHERNVIRIE Rt & B IRECE o HAEEEE
KPI B5.1 Number of suppliers by geographical region. Supply Chain P.20-21
AR AR X H517B5.1 & B R HRERm SIS o Management
HAEHEE
KPI B5.2 Description of practices relating to engaging suppliers, number  Supply Chain P.20-21
FAR AN I51EB5.2 of suppliers where the practices are being implemented, and ~ Management
how they are implemented and monitored. B EE

A RAES BB (tFE R BB B > mEL BT A RAIEFIRIHAE &L
B U ABRSIT REE RS %

KPI B5.3 Description of practices used to identify environmental Supply Chain P.20-21
R AN I51EB5.3 and social risks along the supply chain, and how they are Management

implemented and monitored. HEEEIE

Hhit A B B FE i B EIR IR IR et & RBRBVIB G - X

R BRI T R BE B 5 7% o
KPI B5.4 Description of practices used to promote environmentally Supply Chain P.20-21
AR ENI51EB5.4 preferable products and services when selecting suppliers, and Management

how they are implemented and monitored. HEEEIE

B EREE R 2 AIRRE R RRBNIEG > UK

AR TR EE R A ©
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Subject area

FTEHE

Content

Bk

Chapter/Disclosure

B KRB

Page(s)

BE

Aspect B6: Product Responsibility

[EmEB6 : EMEIE

General Disclosure

—RRIEE

KPI B6.1
RS A 15 1RB6.1

KPI B6.2
FAR AN I51EB6.2

KPI B6.3
R AR 517B6.3

KPI B6.4
SR AL I51RB6.4
KPI B6.5
R AR 1517B6.5

Information on:

BERPTRHERNRFHNRELEZE BS REKLES

BEURERAEEDN
() the policies; and
@ HE&

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
b) BEFHBETABEAZEBNEMEERROAINEL

relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and
methods of redress.

Percentage of total products sold or shipped subject to recalls
for safety and health reasons.
BEERBEXERBEHFTRL 2 EREEEHMARKNE D
kb

Number of products and service related complaints received
and how they are dealt with.

RN E R R RSV B U R E S 7 %
Description of practices relating to observing and protecting
intellectual property rights.

Hi 2t B4 o e R PE I 58 = A B BRIV 1B 31

Description of quality assurance process and recall procedures.
H i E SR B 1E K E e AEFE o

Description of consumer data protection and privacy policies,
and how they are implemented and monitored.

HuH & E B RMRE R AARER » URBHMHITREERS
e

Product Responsibility;

Advertisement and
Labelling
EmaE;
BEERRE

Product Responsibility

EmEfE

Customer Satisfaction

ERMEE

Intellectual Property
(“IP”) Rights
G ERE

Customer Satisfaction

BEEREE
Privacy Protection
ThRRIRE

P21, 22

P.21

P21, 22

P22

P21, 22

P.21
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Subject area Content Chapter/Disclosure Page(s)

FEHRE B B KRB B¥Y

Aspect B7: Anti-corruption

BEB7 : RES

General Disclosure Information on: Anti-corruption and P.23

—RRIRER BRA LEERRE ~ 13~ (R RO B8 ¢ Business Ethics
REEkBEEER

() the policies; and

(@ BE; &

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

b BTHETABERZENEREZRREFINER -

relating to bribery, extortion, fraud, and money laundering.

KPI B7.1 Number of concluded legal cases regarding corrupt practices  Anti-corruption and P28
AR ENIE1EBT.1 brought against the issuer or its employees during the Business Ethics
reporting period and the outcomes of the cases. REFREFEEE
RIRSHAAHET AN EEBERE T BEBENE SFHAREY
¥ B KR AE R
KPI B7.2 Description of preventive measures and whistle-blowing Anti-corruption and P.23
FARENI51EBT.2 procedures, and how they are implemented and monitored. Business Ethics
Hht B EOFE T R B IRAZ T U R AT R B % REBREEEE
KPI B7.3 Description of anti-corruption training provided to directors and  Anti-corruption and P23
FARRMIE1EBT.3 staff. Business Ethics
HitAEERE TRENRE5FH RESREEERE

Aspect B8: Community Investment
[EEBS : tERE

General Disclosure Policies on community engagement to understand the needs ~ Community Investment P.23
— M E of the communities where the issuer operates and to ensure its @& &

activities take into consideration the communities’ interests.
BRMMEZER T HETANSEMTHEREEMNBREZE
HEHgE R ER mAVEER

KPI B8.1 Focus areas of contribution (e.g. education, environmental Community Investment P.23
R &N I51EB8.1 concerns, labour needs, health, culture, sport). HERE

EIEMBE MHEBE - RESEE - HIER BE Xt 8

B e
KPI B8.2 Resources contributed (e.g. money or time) to the focus area. ~ Community Investment P.23
FAiR AR M 1517B8.2 EEFSHBEMBAER W BIEHE) o HERE
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