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ABOUT THE GROUP

Good Fellow Healthcare Holdings Limited (the “Company”)
engaged in the provision of general hospital services in the
Mainland China and operate a general hospital located in Beijing
with its subsidiaries (collectively referral to as the “Group”
or “"We"). The Group operated services include but are not
limited to medical wards, surgical wards, medical checkup and
examination. We have considered a wide range of hospital services
being available to fulfill public needs in the future, treatments
from common illnesses to rare and complex ailments. We will
continue to devote resources to the development of such services,
either with the Group's facilities or in conjunction with strategic
partners. This year, we also partnered with new collaborators to

provide internet hospital management services.

The Group was established in May 2001 and was listed on the
GEM of The Stock Exchange of Hong Kong Limited on 10 May
2002 (stock code: 8143).

ABOUT THE REPORT

This is the Company's eighth Environmental, Social, and

Governance ("ESG"”) Report (the “Report”), which details the
progress and development direction for the Group's operations

and sustainable development for all stakeholders.

The Report shall be promulgated on the website of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”) and the
Company (http://www.gf-healthcare.com) in both Chinese and

English.
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SCOPE AND REPORTING PERIOD

The reporting scope of the Report is compatible with the
annual report for the same year. The Report covers the period
from 1 April 2024 to 31 March 2025 (the "“Reporting Period”),
details in the Group’'s overall ESG performance and selected key
performance indicators (the “KPIs”). Beijing Huicheng Hospital
Co., Ltd (REHBEBREMRAT)("Beijing Huicheng”), a
subsidiary of the Group, suspended its operation in December
2024 until 1 December 2025 due to changes in business
during the Reporting Period. On 25 October 2024, the Group
also entered into a cooperation and operational management
agreement with Xiamen Yueerwan Medical Management Co.,
Ltd. (EFIIR M EEEREERMRAE)("Xiamen Yueerwan”) and
Yueerwan (Qingdao) Internet Hospital Co., Ltd. (IRFE&E (FB) B
Hi 4B B A R /AF)) (“Yueerwan Qingdao”), a direct wholly-owned
subsidiary of Xiamen Yueerwan, to provide hospital management
services to Yueerwan Qingdao and Qingdao Yueerwan Internet
Hospital (5 BIR W& E K485 F%) (“Internet Hospital”), which is
operated by Yueerwan Qingdao. Accordingly, unless otherwise
stated, the KPIs in the Report cover the performance of Beijing
Huicheng as of December 2024 and the cooperatively-operated
Internet Hospital from 25 October 2024 onward, to better reflect
the Group's actual status.

REPORTING PRINCIPLES
The content of the ESG Report were prepared based on the
reporting principles as follows:

eport
REHERE

AWS

sE KRR EHAM
ABRENREHENARFEFR R o RELR
SRR _E_NMENA—HE_ZE_RHF=
B=+—BHHME (MREHE) ERIE g
REATENERERAENRETHEBEN
151 (TRARERUIER)) - EBNBSHMEE
FrEE  AEEETHIIRERERERRAE
(TEREBH) ER S _NE+_FEEE
¥EEZZEAFTZRA—B -AEBETRN
—EWE+A+HEHEBEMRBEEERRE
EEERAT(TEMIREE) RRTEE (B
B)EMPERERAR ((MBESEIEM
MBEZEZE2ENBAR) sTXGFEESE
EHZ AREEEEUREEIREEEH
A (TEAER) (EHMABRRBIREE
EERE) REBREERE ALt fRIES
BRI AREHABENIERREILTER
BEZZ_NE+ZAKRBEZZZNE+A
“_+HHEEFEEEZOHABKRANRIA
B RMAERMNERER

SRR
ABE HERELBRENTRBEUTRE
BRI

By analyzing the opinions of the Company’s stakeholders, the Company identified
the environmental and social issues with higher materiality and made key disclosures

Materiality
BEEM

according to their rankings.
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By collecting data on environmental and social KPIs to monitor and evaluate the
Company's progress in fulfilling the Company’s environmental and social responsibility

Quantitative
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practices.
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Consistent statistical methodologies have been taken to allow for meaningful comparisons
of ESG data over time. If there are changes in the methods used and reporting scope, the
Group will explain through notes as reference for stakeholders.
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CONFIRMATION AND APPROVAL
The Report has been approved by the Board of the Company in

July 2025. Information included in the Report is sourced from
official documents and statistics of the Groups, management and
operation information are collected according to the Group's

systems.

SUSTAINABILITY GOVERNANCE

We fully recognize the necessity and importance of undertaking
environmental and social responsibilities and therefore take
environmental and social issues into consideration in our
business operations, including policy formulation and internal
control mechanisms. We fulfill our environmental and social
responsibilities by achieving the Group's environmental and social
objectives and ensuring compliance with all relevant regulatory
requirements.

The Board of Directors (the "Board”) has overall responsibility
for the ESG strategy and reporting. The Board is responsible for
evaluating and determining the Group's ESG-related risks and
ensuring that appropriate and effective ESG risk management and

internal control systems are in place.

Information relating to the Group's governance section can be
found in the Corporate Governance Report in the Company's

annual report for the year ended 31 March 2025.

STAKEHOLDERS ENGAGEMENT AND
MATERIALITY

Stakeholder engagement is indispensable to our effort in
improving our ESG standard as all stakeholders have a significant
impact in the Group’'s business. We have developed various
communication channels for internal and external stakeholders,
accurate and up-to-date information about our approaches to ESG

and business operation are circulated through those channels.
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The table below demonstrates channels we used to communicate TRERTHEMAETEFMHEBENESE .

with our major stakeholders:

Stakeholders
FindE

Channels of communication

BBRE

'Q

Patient

s

e Company website, brochures, interim reports, annual reports,
announcements
NEPE-EEM PHRRES ER - 2F

e Email and customer service hotline

BFEHME R RFBEERLER

e Feedback and report
REEM RS

e Regular meetings
EHIE &

e International certification
Bl

Shareholders and Investors

RERREEE

e Annual general meeting and other shareholder meetings
BERRAGRAEMBRRAE

e Public information disclosed in the Stock Exchange (such as: interim
reports, annual report, ESG Report, and announcements)
EHXFARBENAREE 0 PRS- FR IRE - HEREBRS
)N

e Meeting with investors and analysts
B EEM DN G R

e Company website

NSNS

Management and Employees

EEERES

e Town-hall meetings

BEXE

e Staff performance appraisal and survey
BIAMTGMAE

e Mentorship programs
BhmEtE

e Hotline and social media chat room
BGMEZERBIWRE

e Customer/patient survey
BER/BARE

e Website and social media page

ML R REEE
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Stakeholders Channels of communication

& WBRE

e Business meetings, supplier conferences, phone calls and interviews

£ WHEH HEEEE - BENER
, “\ e Regular review, assessment, and survey
% EHEE ETEE
Suppliers and Partners
HEERESBHE
e Hospital visits
" — RS
~ I I e Official liaison and meetings
%—— BEEHMENES

Governance Authorities
and Regulators

BT8R B E

e Volunteer and collaboration projects

SHEERGFEE
~ Media enquiries
a el RS

Community and Non-Governmental
Organizations (NGOs)
HERIEHAFAS

e Press release

o
."\ () WERMGE

2,

Public and Media
ARRIERE

Media enquiries
HAEAE

e Company website
AGIE D




FEEDBACK

We welcome opinions on the Group's approaches on the ESG
aspects upon reading the ESG Report. If you are in any doubt or
have any opinion or recommendation about the content or form
of reporting of the Report, please feel free to contact the Group

by the following means:

Address: Room 2101, 21/F, China Merchants Tower, Shun Tak Centre,
168-200 Connaught Road Central, Hong Kong

Tel No.: (852) 2722 4388

Fax No.: (852) 2543 8865

Email:  info@gf-healthcare.com

2024/25F EIRIE
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ENVIRONMENTAL ASPECT IRIEEM

The Group adheres to energy conservation, pollution prevention, AEBMBEHNER - SEBFE - RERER
environmental protection, and sustainable development while AFEEREES RNETHELKEMEZH
upholding the pertinent environmental laws and regulations in the REMEEFTHBIRIEEERER BLE
nation and regions where it operates. These laws and regulations — ZHIEREIFERER :

include, but are not limited to:

The Environmental Protection Law of the People’s Republic of o (PEARHEMBEIRIZFRELE);
China (“the PRC");

. The Water Pollution Prevention and Control Law of the PRC; . (PEANREMEKTEEAEE);

e The Measures for Medical Wastes Management of Medical e (BREELMEBBEEVEEIVE);
and Health Institutions;

e The Measures for the Environmental Emergency Response o (EEREBEZEHEZTEIE);

Management;

e The Regulations on the Administration of Medical Wastes; o (BEREMEERAG);

e The Regulation on Urban Drainage and Sewage Treatment; o (HSEHEKELSKERIZRAG) s K&

and

The Administrative Measures for Urban Living Garbage. o (HTHAEELIRE A

The Group has launched a comprehensive mechanism to handle ZAEBERIZEEFIUAE - BERERER
and respond to hospital emergencies promptly, efficiently and in  ERIEKMEHRERIEFEGH |AUEREHIIR
an orderly approach, with the purpose of minimizing any adverse BHEAAFFERIBL-

impact and losses to the environment.




Environmental, Social a

Throughout the entire process of investment, construction
and operation, the Group has always adhered to the business
philosophy of “benefiting the society and the populace”. Over the
years, the Group has focused on improving its management and
execution standards while optimizing production facilities, aiming

to minimize pollution generated from daily operations.

An environmental emergencies command division has been
established as part of the mechanism, to coordinate and command
any responsive actions and works. The division consists of four

teams, including:

2024/25FEEBE - e &E S

FEERETRE BRREENZEBRE
FOMKRRATEFHE HREM ZEEE
BoBFUR - AEEEINREHEERAR
TRE-BLEERFB BREBEEEELE

NEREERERE-

FEBEMRIRIEREZHIFERIFHHH
Z2—8 LR KREEEAEETHRT
{F o S BB P9 B 7 1] B P 4B B > B4

AA

On-site Response

Team

z BRI \E
\‘1.

By
%

Emergency Emergency
Monitoring Team \'l Protection Team
2B Y ExRE/ N
o _ O

Rescue Team

R

During the Reporting Period, the Group was not aware of any
non-compliance with relevant environmental laws and regulations

concerning the air and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and non-hazardous

waste.

RESHE AEBLREREMTAETH
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EMISSION

Air Emissions

The Group constantly devote effort in identifying and discovering
ways to reduce its greenhouse gas emissions such as by way
of upgrading its medical equipment. Without the necessity to
operate large machineries, the carbon emission generated from
our daily operations is mainly from the consumption of energy and

resources, such as electricity power and fuel used for vehicles.

In accordance with government regulations, the Group has
adopted a green hospital development policy and implemented
low-carbon strategies across all facets of our business. By putting
plants that can absorb some poisonous and hazardous gases in
hospital areas, we strive to reduce the impact of such gases on
the environment. Meanwhile, the Group actively builds sustainable
green healthcare, and through facility upgrades and new hospital
construction, for example, using “green roof” systems and
adopting eco-friendly designs in conjunction with solar energy and
wind, hoping to achieve carbon-neutral building operation, we are

dedicated to maintaining a green zone.

Employees are encouraged to take public transportation.
Meanwhile, our hospitals only provide a limited number of parking
lots for in-patients and clients to restrict the traffic flow. Also,
we understand that a well-designed arrangement in terms of
the ambulances, hospitals vehicles, supply chain transportation is
critical to the transportation-related carbon footprint reduction,
whilst proper utilization will also help in minimizing unnecessary

travel.

The existence of social media (e.g., WeChat), video and web
conferencing technologies consolidate the fundamental and
facilitate a wider application of telemedicine. We will continue
to explore and improve our use of telemedicine as an alternative
of face-to-face encounter in the fields such as remote patient
monitoring and online medical consultation. These measures

are expected to reduce unnecessary travel by the customers

significantly.
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When it comes to the mobility component of our supply chain
management, we frequently buy or procure from local vendors
and vendors who use fuel-efficient vehicles. Additionally, we work
to reduce the frequency of supply transportation by improving

inventory management.

Waste Management

To promote environmental health, advance sustainable
environmental development, and focus on achieving harmonious
coexistence with the environment, we spare no effort to seek
solutions to reduce carbon footprints. Before the authorized
municipal environmental sanitation services contractors collect
and dispose the general non-hazardous and domestic wastes,

responsible staffs are appointed to classify and store them

properly.

The collection and disposal of food scraps are separately managed
and the assigned staff will oversee the whole process including the
recording of waste categories, amount and treatment approaches
detailly and comprehensively. The records will be reviewed
regularly. In particular, food wastes and leftover are put into
designated containers or buckets and will be collected and reused
by the third-party collectors. An agreement is entered with third-
party collectors to ensure all food wastes and leftover are used for
breeding and farming purposes only. Other food wastes such as

vegetables, peels, organ meats, which are in the form of raw food

or semi-processed food will be treated as domestic waste.

Environmental, Social and Gove
2024/ 25FEBIRIE-HERELRBRS
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The clinical wastes are disposed in strict accordance with the
Regulations on the Administration of Medical Wastes and the
Measures for Medical Wastes Management of Medical and Health
Institutions. Clinical wastes such as infectious waste, pathological
waste, surgical waste, medicine waste and chemical waste must
be collected and disposed by professional and qualified waste
management service providers. The clinical wastes must be treated
and transported separately, and temporarily stored in designated
storage facilities. The designated storage area shall be sanitized
and cleaned thoroughly afterwards. All employees are strictly
required to follow the relevant procedures and regulations to
prevent the contagion and infection. During the Reporting Period,

0.32" tonnes of clinical wastes were generated.

We will continue to look for and apply different waste
management strategies in the appropriate growth stage, such as
implementing environmentally friendly purchasing practices and
avoiding or using harmful materials as little as possible. Mercury,

PVC, and unneeded disposable goods are a few examples.

Maintaining Indoor Air Quality

Indoor air quality is one of the significant factors affecting
human health as people spend most of the time in indoor area
nowadays. Therefore, continuing to improve indoor air quality to
reduce indoor air pollutants and thereby reducing air pollution is
essential to the employees, clients and other stakeholders. Long
term exposure to microbial contaminants will increase the chance
of respiratory symptoms, allergies, and asthma, as well as affect
the immune system. Therefore, we established strict guidelines for
maintaining indoor air ventilation, for the purpose of eliminating
microbial contaminants, as well as cross-infection of diseases
among patients inside the hospitals. All the ventilation systems
are evaluated and examined regularly by professional and licensed

employees with relevant knowledge or third-party vendors.

Note:

(1) As Beijing Huicheng ceased its operation in December 2024 and
had dismissed all of its employees, therefore, it is unable to obtain
environmental data relating to its business. The disclosed data in
relation to the environment will be estimated according to the
proportion of the business's revenue from the previous year to the
current year (up to the operating period).
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Proper Sewage Discharge

We have strictly complied with the requirements of the
Disinfection Specifications. Water consumed at our hospitals
would be treated by the wastewater treatment facilities built
in the hospitals. Before being discharged to the municipal
wastewater treatment system, the wastewater goes through the
grilles, retention basins, septic tanks and sanitizing facilities, and
is sanitized with hydrochloric acid and sodium chlorate. To reduce
or prevent our employees’ exposure to infectious fluid waste, we
implemented fluid waste management and strictly monitor the

processes.

1,016" cubic meters of wastewater were discharged during the
Reporting Period. Our water pollution output was below the
maximum limit as determined by the Discharge Standard of Water

Pollutants for Medical Organization.

Concerted Efforts with Suppliers and Business

Partners

With the aim of safeguarding the environment against the
arising of the hazardous medical wastes, we have established
and adopted a management mechanism with our suppliers
and business partners. All medical wastes in forms of drugs
and medicines were sorted and stored in designated areas. The
medical wastes and domestic wastes are stored separately before
being collected and handled by qualified handlers to disposal in a
safe manner.

The Group will keep carefully observing and managing the
environmental work, as well as reducing the effects of our
operations on the environment. To ensure compliance with the
most recent revisions to the pertinent laws, rules, and regulations
as well as to increase our commitment to environmental

preservation, measures will be examined and put into place.

Note:

(1) As Beijing Huicheng ceased its operation in December 2024 and
had dismissed all of its employees, therefore, it is unable to obtain
environmental data relating to its business. The disclosed data in
relation to the environment will be estimated according to the
proportion of the business's revenue from the previous year to the
current year (up to the operating period).
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Noise Management

REER

We have installed sound and vibration insulation and absorption HEMERLZEBIRIRBNEERRKESR
screens or walls, to deaden the noise generated by the operation WAREE > DUMBRE TEERSERMESERE XU
of certain medical equipment and machines, and renovation or KREBEBERKEHETHNHFNERIREE

construction works carried out in the hospital area occasionally. EWEE -

EMISSION DATA' HER SR

Type of Emissions Unit

R Efi 2024/25 2023/24
Air Emissions

BE R BEBL

Nitrogen Oxides (NOx) g 7,932.0 27,350.0
AKAIEM(NOX) %

Sulphur Oxides (SOx) g 141.7 490.0
HEE4(SOy) 5

Particulate Matter (PM) g 278.7 960.0
FERIY(PM) %

Type of Emissions Unit

213 & Fi Efi 2024/25 2023/24
Greenhouse Gas Emissions

B ERARHEK

Scope 1 (Direct Emission) Tonnes (COze) 28.5 98.1
#HE (BEHR AW (CEERER)

Scope 2 (Indirect Emission) Tonnes (COze) 83.2 250.4
#BE2 (BB AW (CEEHRER)

Total Tonnes (COze) 111.7 348.6
e AW (CEERER

Intensity Tonnes (CO2e)/m? of gross floor area 0.1 1.0
BE AW (ZEIERES)

FHARBEREER
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Type of Emissions Unit

213 ¢ ki B 2024/25 202324
Non-hazardous Waste

BEEEY

Waste Generated Tonnes 9.2 28.6
EEXNEEY YN

Intensity Tonnes/m? of gross floor area 0.0 0.1
BE AME S FHREREERE

Hazardous Waste

BEEEEY

Waste Generated Tonnes 0.3 1.1
EEXNEEY yNUZ

Intensity Tonnes/m? of gross floor area 0.0 0.0
BE AW FHREREER

Note: s :

(1) As Beijing Huicheng ceased its operation in December 2024 and
had dismissed all of its employees, therefore, it is unable to obtain
environmental data relating to its business. The disclosed data in
relation to the environment will be estimated according to the
proportion of the business's revenue from the previous year to the
current year (up to the operating period).

USE OF RESOURCES

The Group is responsible for preserving the nature for future
generations, therefore environmental management has become
one of the core topics in our operation. We have formulated a
series of administration plans in every hospital and office premises,
including areas such as waste reduction, conservation of energy
and water, and efficient use of resources and so on. Based on
these plans, we have executed various measures to continuously
improve the performance of our environmental efforts, as well as
to ensure compliance with the Environmental Protection Law of

the People’s Republic of China.

During the Reporting Period, the Group was not aware of any

problems with obtaining water that is fit for use.
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Our Energy Efficiency Program

Research renewable and clean energy sources and use them

as necessary in operations.

Priority is given to purchasing equipment with energy-saving

features.
Conduct routine equipment inspections and maintenance
to make sure all systems and machines are in good working

order.

Despite during Summer, keep the air conditioners at a

minimum temperature of 24 Degrees Celsius.

Turn off any electronic devices, office equipment, lights,

elevators, and escalators that aren’t in use.

Invest in electric vehicles to replace those powered by fossil

fuels.

Encourage people to use public transit or video or telephone

conferencing technology to cut down on work travel.

Conduct routine energy audits to raise awareness and

update our policies.
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Our Water Conservation Program

Reduce water pressure, especially in bathrooms and other

high-use areas.

Pay close attention to how much water is being used, install
water-saving appliances and technology like faucets and
toilets.

Use recycled water and rainwater harvesting.

Inspect plumbing and pipelines on a regular basis to prevent

leakage.

Our Waste Reduction Program

To recycle and reuse paper, we offer wastepaper recycling

boxes.

To reduce paper consumption, switch printers to double-
sided printing mode.

To encourage the use of electronic filing systems and email.

To avoid using single-use cups and plates.
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~ RESOURCE CONSUMPTION DATA' HRHERHE

Type of Resources Consumption Unit

BiRHESRE Efi 2024/25 2023/24

Energy Consumption

REIRIHFE

Direct Energy

BEHERER

Fuel kWh 115,421.4 398,004.8

#R L F B

Indirect Energy

F¥EsER

Electricity kWh 134,451.5 437,209.7
S FRE

Total Energy Consumption kWh 249,872.9 835,214.5

BERIHERE FRE

Intensity kWh/m? of gross floor area 249.8 2,395.9

zE FRE FHREEEERE

Paper kg 146.7 2.0

43R Fr

Water

Ak

Total Water Consumption m?3 1,015.9 3,503.0

FEk4EE I K

Intensity m3/m? of gross floor area 1.0 10.1

BE MFHKFHREEEERE

Note: P 5E

(1) As Beijing Huicheng ceased its operation in December 2024 and () HRIEFTEHEMN2024F12BEFILEEN
EREMBE T > FEILRAEIIGEXEFER
WIRBER B RIBEHABIBRREAET
T FEERAFEHEEEHRB WA LA

proportion of the business’s revenue from the previous year to the Ho

had dismissed all of its employees, therefore, it is unable to obtain
environmental data relating to its business. The disclosed data in
relation to the environment will be estimated according to the

current year (up to the operating period).




THE ENVIRONMENTAL AND NATURAL
RESOURCES

The Group has increased the awareness of environmental
protection of our staff by issuing internal environmental guidance
and sharing relevant environmental information in relation to
green office. We often post different notices to provide updates
and information regarding environmental issues and the latest
environmental initiatives of the Group to remind the staff of our
environmental protection measures. We also raise environmental
awareness by organizing waste collection activities and
environmental protection-oriented trekking and walking events
for employees to participate in. We have assigned responsible
staff to monitor and ensure the above initiatives are successfully

implemented.

In addition, on International Days such as World Environment Day,
we have internally delivered relevant information and messages
through the intranet, social media, and so on. In relation to the
procurement of office paper, we have chosen products which are
certified by the Forest Stewardship Council ("FSC"), to ensure
the products come from the forest which has been evaluated and
certified as being managed through the updated social, economic
and environmental standards. During the Reporting Period, there
were no significant impacts of activities of the Group on the

environment and natural resources.

CLIMATE CHANGE
We are constantly cognizant of climate change and understand
that it poses a significant danger to our communities and business

activities. To manage and mitigate the associated risks, we make

the most of our efforts.
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In respect of physical risks, we have observed that extreme
weather events have become increasingly frequent in recent years.
Adverse weather conditions may paralyze transportation and
power systems, leading to insufficient operational resources and
energy supply. This will pose a threat to the hospital's operation

and endanger the safety of patients.

Concerning the risks mentioned above, we address the challenges
posed by climate change beforehand on multiple fronts. Such
as, we have already formulated a set of policies and procedures
to ensure the supply of electricity and medicine. Meantime, we
have also established a set of policy to manage our manpower,
to ensure patients' need could be fulfilled at any time. In
administration perspective, we have established a working group,
review and reinforce our performance on climate change related

risk management.
SOCIAL ASPECT

EMPLOYMENT

Employment and Labour Practices

We aim to become a solid trust-worthy and supportive employer
in the hearts of employees. For every partner, we spare no effort
and take on our due responsibilities. To safeguard the legal
interests of the Group and the employees, the Group strictly
complies with the Employment Ordinance (Chapter 57 of the Laws
of Hong Kong), the Labour Law of the PRC, the Labour Contract
Law of the PRC, and any other applicable laws and regulations of
the nation and regions where our business is located. Orientation
sessions are provided to all new hires and cover topics such as
terms of employment, compensation packages, working hours,
rest periods and holidays, termination, confidentiality, work ethics,
and other topics. A written employment contract is only used
to formalize the work relationship once both parties have fully
understood and agreed their rights and obligations, reached a
deep understanding of their respective rights and obligations and

recognised relevant employment terms.
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Medical services are people-oriented. Establishing a stable
and reliable medical team has always been the key to high-
quality medical services, so as to achieve the goal of sustainable
development. Accordingly, we adhere to the principle that the
more our employees develop, the more competitive our talent
team will be, and it is essential to the Group's future business
development. We provide competitive and attractive remuneration
packages to attract and retain talents, encompassing basic salary
and overtime compensation, staff welfare and rights such as
Mandatory Provident Fund and medical insurance. Employees are
also entitled to paid rest periods including annual leave, maternity
leave, paternity leave and sick leave. These remuneration and
benefits are determined and adjusted based on job nature,
experience, job performance of employees, as well as financial
results of the Company and market conditions. In addition, to
satisfy the applicable benefit requirements and remuneration
of relevant countries and regions, we care for the needs of our
employees in various aspects, through enriching their leisure time
and guiding them to achieve work-life balance and alleviate work

pressure with staff activities.

We have established a comprehensive management system of
remuneration, motivation and performance appraisal. Salary is
commensurate with employees’ position value, competence,
and performance and with reference to the prevailing market
conditions. Staff performance is assessed in an appropriate
manner and the outcome of which will be reflected in

remuneration and promotion.

Employees, in our opinion, are crucial to our success and keeping
us competitive. We give our employees a fulfilling and satisfying
work environment and give them chances to learn, develop, and

achieve.

During the Reporting Period, there was no incident of non-
compliance with the relevant laws and regulations that have a
significant impact on the Group relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods,

equal opportunity, diversity, anti-discrimination and other benefits

and welfare.
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- As at 31 March 2025, the Group employed a total of 22 RIEZRE=ZB=+—H &x&£BERSG
 employees’, including 21 full-time employees and 1 part-time/  H2%ES > GE1L2BESUR 1L ER

contract employees, the demographics of the Group’s workforce SENEES AEBNEERFEERE
are summarized below: T

Full-time Employees Employed

as at 31 March 2025 Unit

R-E_RF=A=+—HEANZHES Efi 2024/25 2023/24
By Gender

R & 5

Male Person 16 63
B4 A

Female Person 6 74
7z A

By Employment Category

HESEYAS

Executive Person 13 18
THAR A

Operation Staff Person 9 119
—fRET A

By Age Group

BERES

Below 30 Person 2 37
30T A

30-39 Person 8 47
30-395% A

40-49 Person 6 27
40-495% A

50-59 Person 4 18
50-59%% A

60 or above Person 2 8
60RE A £ A

By Region

Rt EE 5

Hong Kong Person 9 8
BH A

Mainland China Person 13 129

R E A A




Environmental, Social and Gove

Note:

(1) During the Reporting Period, the employee number includes
employees at the Internet Hospital operated in Mainland China and
Hong Kong office. As Beijing Huicheng has suspended its operation
since December 2024 and dismissed all of its employees, it is unable
to obtain data and information relating to its employees. The
data disclosure does not include Beijing Huicheng. In last year, the
employee number includes employees at Beijing Huicheng and Hong
Kong office.

Dismissal Policies

Terms and conditions relating to dismissal are enumerated in
employment contract and other employment policy manuals.
Any individual who breaches the Group's policies, procedures
and guidelines or consistently perform his or her duties below
an acceptable level, depending on the severity of the situation,
may receive verbal or written warnings, or, be summarily
dismissed. Human resources department will follow a range of
procedures, monitor and identify applicable laws and regulations
which have significant impact on the Group’s dismissal policies,
before terminating the relevant individual’s employment with the
Group. Several measures are in place to raise staff awareness in

accordance with the Group’s policies, including internal controls,

approval procedures and training.

2024/25FEREBE - HEAREABRS

M 5E
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- During the Reporting Period, the turnover rate’ 2 of the Company  R¥R&EHEAR > " ATMIRER T ¢

was as follows:

Turnover Rate of the Company

during the Reporting Period Unit

BEHEASAEMNREE Efi 2024/25 2023/24
By Gender

BB S

Male Percentage 0 79.4
sH Ba

Female Percentage 0 70.3
7 Ba

By Age Group

BRERES
Below 30 Percentage 0 83.8
30U Bt
30-39 Percentage 0 80.9
30-395% Bt
40-49 Percentage 0 55.6
40-495% Bt
50-59 Percentage 0 83.3
50-595% Bt
60 or above Percentage 0 37.5
60BE B LA £ Bt
By Region
i E R 5
Hong Kong Percentage 0 37.5
BE Ba
Mainland China Percentage 0 76.7
R A Bt
Notes: P 5E
(1) Turnover rate = Number of resigned employees in the category/total (1) RERE-ZFEHBEBESHE RSPHS

number of employees in the category at the end of the Reporting REFZERRBERH

Period.

(2)  During the Reporting Period, the turnover rate includes Internet (2) MIBEHM > MEAXSIEPE A B B4R

Hospital operated in Mainland China and Hong Kong office. As IRk ERBMHERE FHIERERER20245F12
Beijing Huicheng has suspended its operation since December 2024 PHEX£% TEHEMBEI HILETHE
and dismissed all of its employees, it is unable to obtain data and BB ERREREER HERELYFAEEL
information relating to its employees. The data disclosure does not REFH - LFEE > RAXCEILRERKRES
include Beijing Huicheng. In last year, the turnover rate includes R ©

Beijing Huicheng and Hong Kong office.
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Equal Opportunities and Diversity

We are dedicated to establishing and upholding a diversified,
equitable, and inclusive working environment, and attach great
importance to diversity, inclusiveness, and respect for human
rights. Given the characteristics of our business, women made
up a larger portion of our entire workforce since we need a lot
of nurses, who are overwhelmingly female. We do not, however,
have any regulations or customs regarding gender, age, or race
in the workplace. Our hiring policy standards state that we do
not discriminate on the basis of gender, disability, pregnancy,
marital and family status, racial background, religious belief, age,
or sexual orientation. Instead, we base our hiring decisions on a

candidate’s experience and expertise.

OCCUPATIONAL HEALTH AND SAFETY

A working environment where employees feel safe and secure is
vital for employees to perform their jobs properly and efficiently.
The Group is always committed to providing a safe, efficient,
and comfortable working environment in accordance with the
Law of the People’s Republic of China on the Prevention and
Control of Occupational Diseases, Work Safety Law of the
People’s Republic of China and other laws and regulations which
concerning occupational health and safety. Also, to eliminate
potential hazards, we enhanced the level of occupational health
management to provide more comprehensive health protection
to our staff. To safeguard the well-being of our employees, we
identify potential safety risks from time to time, take preventive
measures and make rational arrangements, training, and
guidelines to eliminate foreseeable hazards which may result in

property damage, accidents, or personal injury and illness.

Through regular medical check-ups, employees can be aware
of their health status in a timely manner and arrange their own
health management plans. The management and all employees
are held equally responsible for minimizing accidents and
risks within our facilities and work sites as we believe that the
responsibility for health and safety are shared, and accidental loss
can be controlled and contained through sound management and
awareness improvement. In case of significant safety risks and

accidents, we will make necessary improvement measures.
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A fire drill is included in the induction training for new employees,
and instructors from fire centers are invited to present fire safety
training at least twice a year. In order to protect our in-patients
and staff, we have implemented institution-wide policies and
practices for handling chemicals and hazardous materials. We also
maintain a high level of sanitation through routine pest control

and hygiene checks.

During the Reporting Period, the Group was not aware of
significant accident of safety and work-related injury nor loss days
due to work injury. There was no incident of non-compliance with
the relevant laws and regulations that have a significant impact
on the Group relating to providing a safe working environment
and protecting employees from occupational hazards. There were
no work-related fatalities occurred in each of the past three years

including the reporting year.

DEVELOPMENT AND TRAINING

The Group places a high priority on attracting and developing
talents. A thorough development plan for our staff has been built
by the Group through a standardized and systematic management
model. This plan aims to empower them to reach their full potential
and equip them with key skill-sets, ensuring they align with the
industry requirements and patients expectations. Additionally, it aids
employees in progressively achieving their individual objectives for
professional growth and facilitating the fulfillment of their personal

aspirations.

We also do our best to maintain open dialogue with employees,
and encourage discussion about working condition, promotion
and career goal, with a view to supporting their development
and growth with the Company, as well as strengthen their sense
of belonging. Induction training and staff handbooks are given
to new employee to better understand our company culture and
their job duties. To retain talent and reward employee with good

performance and high potential, we offer internal promotion

prospects.
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Our development plans encompass comprehensive on-the-job
training depending on the requirements of respective job positions
and the strengths of employees. The training topics cover, but
are not limited to, leadership, team management, training on The
Nurses Registration Ordinance, communication skills with patients,
and so on. We also subscribe to various qualified external staff
training programs to supplement certain professional knowledge
and skills that has not been covered by internal training. Our
structured development programs in operations, financial and
clinical functions are made to help individuals with career
aspirations of hospital executive management position for the
development of their relevant skill-sets and such programs have

seen positive performance over the years.

The Group organizes a number of staff trainings and encourages
staff to enhance their abilities through continuous training by
the participation in various development and training programs.
We always encourage our supporting staffs to obtain relevant
certificates through trainings and examinations to gain more
opportunities in their career. By fostering opportunities for
development and education, employees are able to practice and
enhance their skills. To build a high caliber team of management

personnel and professionals compatible with the Group’s business

development.

Environmental, Social and Gove
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~  During the Reporting Period, the statistical' summary of our  WRIREHAR > ARAFKFIEIIM BRI T ¢
~ training was as follows:

Percentage of Staff Trained? Unit

RINEIHSLE? Efi 2024/25 2023/24
By Gender

#2845

Male Percentage 25.0 92.1
B4 Bt

Female Percentage 16.7 81.1
74 Bt

By Employee Category

RESHEYEIS

Executive Percentage 38.5 94.4
THAEG Bt

Operating Staff Percentage 0 84.9
—mRET B

Average Training Hour Completed Per

Employee? Unit
54 8 T P9I B 2024/25 202324
By Gender
2 gk kb
Male Hour 4.0 1.3
B NS
Female Hour 2.7 0.5
Eogi: INEE

By Employee Category

RESHEYEIS

Executive Hour 6.2 4.7
THAE NS

Operating Staff Hour 0 0.3

—RET INB
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Notes:

(1) The employee training statistics during Reporting Period encompass
the data from our internet hospital operations in Mainland China
as well as our Hong Kong office. Since the operations of Beijing
Huicheng had been suspended in December 2024 and all employees
were dismissed, the relevant employee data is not available.
Therefore, the disclosed data does not include those from Beijing
Huicheng. While employee training statistics included both Beijing
Huicheng and the Hong Kong office for the previous year.

(2)  Percentage of Staff Trained = Number of trained employees in the
category/total number of employees in the category at the end of
the Reporting Period.

(3)  Average Training Hour Completed Per Employee = Total training
hours in the category/total number of employees in the category at
the end of the Reporting Period.

LABOUR STANDARDS

The Group respects and protects human rights and prohibit the
use of forced labour and child labour, discriminatory remarks
and actions, and other behavior that infringe basic human
rights in our operations and recruitment. We also embrace the
individuality, privacy and a diverse set of values from all individuals
and refrain any illegal or unethical violations within the Group
such as physical violence, sexual harassment and abuse of power.
The Group is in strict adherence to the Employment Ordinance
(Chapter 57 of the Laws of Hong Kong), the Labour Law of the
PRC, the Regulation on Labour Security Supervision, and other
applicable and relevant laws and regulations.

In compliance with the relevant rules and regulations, we engage
into employment contracts with employees. All employment-
related activities, including hiring and terminating contracts, are
subject to a strict internal management system that guarantees
strict adherence to all applicable labour management rules.
During the hiring process, it is necessary to review and verify the
applicant’s information, including age, identification, educational
background, and job experience. Any applicant who withholds or
fabricates such information will not be given consideration.

We are proud to uphold a culture of respect and dignity. An open-
door approach is adopted to allow employees to raise any non-
compliance or malpractice concerns or issues, which are subject to

investigation and disciplinary action including dismissal.
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SUPPLY CHAIN MANAGEMENT

The Group's core business is delivering medical services, and it
depends on vendors and other providers to maintain normal
operations. We firmly believe that building strong and stable,
ongoing, and flexible cooperative connections is closely related
to our own growth and our partners. To stabilize and strengthen
the management of suppliers through responsible procurement,
quality control, open tendering, and contract performance, the
Group established and put into place a procurement management
policy. We had 11 cooperating suppliers as at 31 March 2025, and
10 of them are based in Mainland China and 1 based in Hong
Kong. During the Reporting Period, the Group has evaluated all of

our suppliers.

In general, the Group has built the Procurement Management
System and applied it in all the hospitals, to outline and
standardize the specifications and requirements on day-to-day
procurement procedures. Besides the consideration of quality and
costs of products and services, we tend to choose the suppliers
which are closer to our hospitals to reduce transportation costs,

risks, as well as carbon footprint.

We are aware that healthcare procurements could lead to great
impacts on environment, human rights and public health. We
endeavor to achieve responsible purchasing and procuring by
engaging and prioritizing vendors who follow sustainable and
ethical practices; third-party certified products that meet specified
medical standards and pass safety tests; advocating the supplier to
take more responsibility so that products are designed to be less

disposable and hazardous, and with less wastes and packaging.
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In general, for each procurement, at least three vendors will
get invitations to participate in the tendering process. The
management of the individual hospitals must review and approve
the purchase when there are fewer than three vendors. The
supply division is in charge of each supplier's annual review
and evaluation. These vendors will be removed from our list of
authorized suppliers as soon as non-compliances are found if they

don’t fulfill our standards.

Through structured vendor selection processes with comprehensive
and applicable screening criteria, we attain fair operating
practices and identify potential risks along the supply chain. We
communicate and work closely with our suppliers and business
partners as we cling to the belief that this helps to identify
potential risks, understand their sustainability strategies, and

optimize each other’s operating efficiency.

During the Reporting Period, the Group was not aware of any
significant environmental and social risks for our management

decision on supply chain management.

PRODUCT RESPONSIBILITY
Compliance with Laws and Regulations

As to consolidate its capability of compliance and corporate
governance, the Group has been actively promoting policies
to prevent and control legal risks, engaging legal advisors,
and deepening and optimizing the in-house legal workflow
system. The Group strictly complies with all the laws and
regulations, and ensure observance of those applicable laws,
including but not limited to Regulation on the Administration
of Medical Institutions, Detailed Rules for the Implementation

of the Regulation on the Administration of Medical Institutions,

Regulation on the Handling of Medical Accidents, Law on Doctors
of the PRC, and Medicinal Product Administration Law of the PRC.
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Patient Care

The Group has adhered to the core values of “Patient First" and
"Care with Heart” to guarantee that the medical services uphold
the toughest safety standards and the highest level of excellence
in the industry. Our knowledgeable, experienced, and professional
staff members and healthcare practitioners are constantly
committed to placing patients’ experience and satisfaction above
all else in our pursuit of offering the highest-quality general
hospital services and to ensure that our patients are at ease when

receiving medical treatment and consultation in our hospitals.

Each step in the process must guarantee the patient receives the
most suitable cares based on the medical needs. In addition, we
will utilize all assessments to monitor the progress of the care and
to evaluate the outcomes that we have provided to the patient.
We will re-examine the patient’s condition, provide alternative
treatment and recall involved drugs for further investigation
and destruct them, when necessary, in case of any adverse drug

reactions of a patient.

To ensure the medicines quality, medicines are inspected by
warehouse keeper and quality controller, regularly checked by
pharmacist in hospital pharmacy. If medicines are reported to
change in color, taste or consistency, relevant materials will be

discarded according to the Group’s guidelines.

Furthermore, in order to response to emergency events and
medical incidents in an efficient way and resolved as quickly as
possible to minimize impacts, such as mass outbreak of disease,
extreme weather events and disasters, medical malpractice, etc.,
the Group has formulated emergency control measures and
protocols encompassing independent investigations, quarantine
measures, notification to the local health department, contingency

and cooperation plan with the government and the country’s

health care system, and so on.
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Privacy Protection and Intellectual Property Rights

Due to the nature of our business, our employees must manage
a tremendous amount of private information on a regular basis.
Due to this, the Group carefully adheres to the established rules
and relevant legislation. Periodically, the rules and policies will be

reinforced from time to time.

Decentralized management is applied for the customer
information system. Specific permissions are required to access
customer data. We have set up several information protection
measures at all stages in daily operation and forbid our employees
from exporting or downloading any form of customer information

privately unless permission is obtained.

The Group strictly abides by Patent Law of the PRC and Trademark
Law of the PRC in order to standardize the registration and
maintenance of trademarks and patents as necessary. We don't
run into any problems with third-party intellectual property or

patented technologies during the operation.

ADVERTISING AND LABELLING

The Group undertakes to prevent any false and misleading
claims for medical treatments provided by its hospitals, and
it strictly follows the Advertising Law of the PRC and Law of
the PRC on the Protection of Consumer Rights and Interests,
which regulates any relevant activities about medical treatment,
pharmaceutical products, and medical equipment. We ensure
that all our advertising activities are following relevant laws and
standards enacted by the government and industry associations,
and they are reviewed and authorized by senior supervisors before
releasing. We do not engage marketing and promotional works
in an extensive manner. In practice, we concentrate on enhancing

medical service quality and believe positive word-of-mouth is more

vital to the attracting of customers.
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The Group has complied with all applicable laws and rules that
pertain to health and safety, advertising, labelling, and privacy
issues and that have a substantial influence on the Group

throughout the Reporting Period.

There were no instances of its products sold being subject to
recalls for safety and health reasons. During the Reporting Period,
the Group received 1 service-related complaint’ and it is still in

progress.

ANTI-CORRUPTION

The Group is aware that excellent corporate governance depends
on effective accountability. We always uphold the highest quality
of corporate governance and uphold the ideals of honesty and
integrity in order to protect the interests of the shareholders and
increase the value of the Company. The Group strictly followed all

applicable laws and ordinances, including but not limited to:

The Company Law of the PRC;

. Anti-Unfair Competition Law of the PRC;

o The Interim Provisions on Banning of Commercial Bribery;

o The Prevention of Bribery Ordinance (Chapter 201 of the
Laws of Hong Kong);

. The Criminal Law of the PRC; and

o The Anti-Money Laundering Law of the PRC.

(1) Beijing Huicheng which is involved in the complaint has suspended

operations in December 2024.
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For reinforcing corporate governance, we have formed an audit
committee, while employing external legal advisers and auditors to
provide opinions on our financial reporting and other compliance
issues. Meanwhile, our suppliers are required to sign an Integrity
Agreement, to build an institutionalized, standardized and
programmed internal audit function. To fulfill our responsibility,
the Group has joined some anti-fraud alliances to publish and
share relevant information to promote excellence and liquidity of

risk resources.

Every human is entitled to the best efforts to save and protect
their own lives. We do not refuse the rights of individuals to
receive medical treatment due to discrimination in any form and
consider corruption as the antithesis of patient-centered care.
Thus, we prohibit bribes and any other corrupt practices which
help certain patients obtain unethical preferential treatment. A
zero-tolerance policy is adopted on corruption, bribery, money
laundering, fraud and extortion. Anti-corruption and anti-money
laundering manual and procedures are set out based on the
relevant laws and regulations to ensure the Group maintains at

the highest integrity level.

Whistle-Blowing Policy

Employees are required to report all forms of conflict of interest
to avoid any insider dealing or any criminal regime in client or
supplier transactions. The Group encourages employees, suppliers,
business partners, customers and other stakeholders to report any

discovered or suspicious misconduct, through our reporting boxes

and hotline, in order to eliminate all corruption resolutely.
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Our human resources department, the supervisor(s) of the
employees who have been accused of misconduct, or independent
senior management will look into any accusation of misconduct
on behalf of the Group. It is possible to enlist the aid of outsiders,
such as legal counsel, to aid in the investigation. The Group
pledges to preserve the private information of complainants
and whistle-blowers in all investigations and reports. The
investigations’ findings may include disciplinary or corrective
measures, and in more serious circumstances, a report to the
appropriate law enforcement authorities.

During the Reporting Period, the Group strictly complied with
relevant laws and regulations, and was not aware of any material
non-compliance with corruption cases. During the Reporting
Period, there were no concluded legal cases regarding corrupt
practices brought against the Group or its employees.

Anti-Corruption Education

We think that the Group's stakeholders share our appreciation
for the honesty and integrity of our Board and staff. Due to
the significance of maintaining our awareness of honesty and
integrity, we have implemented programs to train our staff and
directors against corruption.

COMMUNITY

Community Investment

Hospital is a vital member of the society and play an essential role
in sustaining public health standards. The Group always upholds
a strong sense of social responsibility by proactively fulfilling our
responsibilities as a corporate citizen and striving to make positive
contribution to the society. We pursue sustainable development
in our community by assessing and managing the social impact
of our operations in the marketplace. Meanwhile, through active
cooperation with the community where our hospitals are situated,
we are committed to enhancing the health awareness among local
people.

The Group will continue to contribute to the needy in the
community and motivate more employees to make their efforts,
such as coordinating or taking part in community events that are
appropriate, making donations or offering scholarships, increasing
human and material resources for the public good, and sharing

with the community the Company’s development successes.
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INDEX OF “ENVIRONMENTAL, SOCIAL AND MEEHARZBRARATTIRN
GOVERNANCE REPORTING GUIDE” (RI-HEREREREIESI)ESI
ISSUED BY THE STOCK EXCHANGE OF HONG KONG

LIMITED

Subject Areas Content Section

BERE S =1

Mandatory Disclosure Requirements

BHERBERE
Governance Structure A statement from the board containing the following elements: Sustainability
Governance
(i) adisclosure of the board's oversight of ESG issues;
(i) the board's ESG management approach and strategy, including
the process used to evaluate, prioritise, and manage material ESG-
related issues (including risks to the issuer’s businesses); and
(i) how the board reviews progress made against ESG-related goals
with an explanation of how they relate to the issuer’s businesses.
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Subject Areas Content Section
BEEE AR 4]
Reporting Principles A description of, or an explanation on, the application of the following Reporting Principle

Reporting Principles in the preparation of the ESG report:

Materiality: The ESG report should disclose: (i) the process to identify and
the criteria for the selection of material ESG factors; (ii) if a stakeholder
engagement is conducted, a description of significant stakeholders
identified, and the process and results of the issuer's stakeholder

engagement.

Quantitative: Information on the standards, methodologies, assumptions
and/or calculation tools used, and source of conversion factors used, for
the reporting of emissions/energy consumption (where applicable) should

be disclosed.

Consistency: The issuer should disclose in the ESG report any changes
to the methods or KPIs used, or any other relevant factors affecting a
meaningful comparison.

BER R A HENARIRERR HERERRESHUNAEHEERERR wRERA

BEM RR HEREARSERE (RBIEERR HEREARE
ENBRRERELERENERN (INBTACETHMNESE BH
HNERRHENBELRBETARNESRNBERER

1t AMERINE RERER ER) RANRE 5k BRRKR/
HEtHTANER UKk ERNSIREARNRRETKE-

— B BTABERE - HERELARSTRERA HANMARENR
ERNEE (A HEMEMZERERLRNERER

Reporting Boundary A narrative explaining the reporting boundaries of the ESG report and Scope and Reporting
describing the process used to identify which entities or operations are Period
included in the ESG report. If there is a change in the boundary, the
issuer should explain the difference and reason for the change.

EREE BERE - HEREARENERSEE R ANEPEESRAEZ D CERREHH
ARB - HEREARSNBE SERBEFFINE  BTARRRE
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Subject Areas

REHE

Content Section
AE =421

“Comply or explain” Provisions

TRETRAERIRX

Al
Al

A1
Al

A1.2

A1.2

A1.3

A1.3

Environmental
RIE
Emissions

6713, €Y

General Disclosure

—MRIKE

Information on: Environmental
Aspect
(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water and

land, and generation of hazardous and non-hazardous waste.
EMBERRAEREHB AARIMNFS FERESERYNE REE@
£EW:

@ HBHR;R

(b) BFHBETAREARZENEMERRAM

BB o
The types of emissions and respective emissions data. Emission Data
BE Y B R AR R B BUE o 213786

Direct (Scope 1) and Energy Indirect (Scope 2) Greenhouse gas emissions Emission Data
(in tonnes) and (where appropriate) intensity (e.g. per unit of production

volume, per facility).

B EE) RERBE (EE2) BEREHNE UMAE) Rk (MNER) HFHRdE
BEWUESEEEN -SERMHE)

Total hazardous waste produced (in tonnes) and (where appropriate) Emission Data

intensity (e.g. per unit of production volume, per facility).
FFEEBEEEMERE UM:E) k (NER) BE MUSESEM- HFREE
SHER M H) o
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Subject Areas Content Section

mEEE AR 4]

Al.4 Total non-hazardous waste produced (in tonnes) and (where appropriate) Emission Data
intensity (e.g. per unit of production volume, per facility).

A1.4 FREEBREEEMEE UME) k (NER) BE MUSESEM- HFHEE
BERMEH) o

A1.5 Description of emissions target(s) set, and steps taken to achieve them. Waste Management

A15 WA IR EE R RAETELEERARIRETER - BEMERE

A1.6 Description of how hazardous and non-hazardous wastes are handled, ~ Waste Management
and a description of reduction target(s) set, and steps taken to achieve
them.

A1.6 HAREEERBEEEMNG Z REEFTINAEERRAES BYER

BB RPTRIE L ER

A2 Use of Resources

A2 EIRFEMA
General Disclosure Policies on the efficient use of resources, including energy, water, and Use of Resources
other raw materials.
— MR = BERERER (B1FMER K REMFEME) BBK - BIRA A
A2.1 Total direct and/or indirect energy consumption by type (kWh in’000s) Resources
and intensity (e.g. per unit of production volume, per facility). Consumption Data
A2.1 RERISNERK FABEEEREEE UTETRERHE REE EREERE
(MU EESEMN SEZMHE) o
A2.2 Water consumption in total and intensity (e.g. per unit of production Resources
volume, per facility). Consumption Data
A2.2 REKEREZE WUSEEEN -SERMHE) ERHEHE
A2.3 Description of energy use efficiency target(s) set, and steps taken to Use of Resources
achieve them.
A23 RRFrE] LR RE AN EE R RAEIELERAEMANLSER - &EIRF A
A2.4 Description of whether there is any issue in sourcing water that is fit for Use of Resources
purpose, water use efficiency targets(s) set, and steps taken to achieve
them.
A2.4 it SR EVE KR ERT B RS URFETINBAKNEERERAE BERAA

BB L BIRFT RIS BR o
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Subject Areas Content Section
mEEE AE 1
A2.5 Total packaging material used for finished products (in tonnes) and The Group's
(where appropriate) the share of per unit produced. operations do not
involve the use of
packaging materials.
A2.5 W mAAEEMENEE MR k NBR) SEEBUEE. FEEEBRIR
BEMEER-
A3 The Environment and Natural Resources
A3 RIBERRAER
General Disclosure Policies on minimising the issuer’s significant impacts on the environment The Environmental
and natural resources. and Natural
Resources
—RIRE HEZETABRERRABEREREARLENBER RIERRXAER
A3.1 Description of the significant impacts of activities on the environment The Environmental
and natural resources and the actions taken to manage them. and Natural
Resources
A3.1 BAEBEHHRERRAEFNEATERERNEERMTEN RERXAER
IR
A4 Climate Change
A4 RIREE
General Disclosure Policies on identification and mitigation of significant climate-related Climate Change
issues which have impacted, and those which may impact, the issuer.
—RiKE HAREHELSRTREHETAELERENEARGHEBEENR KIEEE
FKo
A4.1 Description of the significant climate-related issues which have impacted, Climate Change
and those which may impact, the issuer, and the actions taken to
manage them.
A4 HRERRIEEHBETAELEXENEARBEREE  REHIT RIEEE
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Subject Areas Content Section
BEEE AE 1]
B.  Social

B. #g

Employment and Labour Practices

ERRSEER

BT  Employment
Bl {EfR&

General Disclosure Information on: Employment and
Labour Practices

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
—RRIKE EM#HMRBRE - BEREA - TERE RE - TEHE -2t -k BERFIER
BRUREMEGER BN

(@ HBR;k

(b) BFHBETAREARZENEMERRAM

BYER

B1.1 Total workforce by gender, employment type (e.g. full-time or part-time), Employment and
age group and geographical region. Labour Practices

B1.1 BURBEEE NME2BIER FRANRMEIINESLH . EERFIER

B1.2 Employee turnover rate by gender, age group and geographical region.  Dismissal Policies

B1.2 BiER - FRAN RN ER DHNEERKLIER REBR
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B2  Health and Safety
B2 REREZZ

General Disclosure

—RiNE

B2.1
B2.1
B2.2
B2.2
B2.3
B2.3

B3  Development and Training

B3 BERKIEI
General Disclosure
—RIKE

B3.1

B3.1

Information on:
(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting
employees from occupational hazards.

FRREZEIFRERREREREHENLEN
(@ BER;R

(b) BTHBTABEARENRBEEZRRRMN

TS

Number and rate of work-related fatalities occurred in each of the past
three years including the reporting year.

BE=F (BEERFE) SERITHRHABKLR

Lost days due to work injury.

RAIGEREXIFEAH-

Description of occupational health and safety measures adopted, and

how they are implemented and monitored.

HAFTIRAB X RRAR 2 URBRARITHNERS -

Policies on improving employees’ knowledge and skills for discharging
duties at work. Description of training activities.

BRARF BB E1T IR S B0 3 R i SEHYHUR o #1555 %) -

The percentage of employees trained by gender and employee category
(e.g. senior management, middle management).

He

BURRESEN WEREEE TREERE HONZIEREES BRKIED

Occupational Health
and Safety

BERRRZZ

Occupational Health

and Safety
HERRERZZ

Occupational Health

and Safety
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Occupational Health
and Safety
BERRKRZR

Development and
Training

B

Development and
Training
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BEEE AE 1]
B3.2 The average training hours completed per employee by gender and Development and
employee category. Training
B3.2 B REEENED  BRESTHZIN TR BRERIE

B4  Labour Standards
B4 HT R

General Disclosure Information on: Labour Standards

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to preventing child or forced labour.

—MRIKE BRABIEE T5aas% T IR

(@ HBR;&

(b) BFHFETABEAZENEMERRAM

CEEE

B4.1 Description of measures to review employment practices to avoid child  Labour Standards
and forced labour.

B4.1 MRS EREANEEARRE T RAHFH T HIER

B4.2 Description of steps taken to eliminate such practices when Labour Standards

discovered.

B4.2 HRERRERBREHRERBERATRRA S5 HIER
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Operating Practices

BERA

B5  Supply Chain Management
B5 ftEEER

General Disclosure Polices on managing environmental and social risks of the supply chain.  Supply Chain
Management

—RiIRE EEMEBENRERMERABRKEE HAEHE SR
B5.1 Number of suppliers by geographical region. Supply Chain
Management

B5.1 BtRBSHHERHE - HAEHE SR
B5.2 Description of practices relating to engaging suppliers, number of Supply Chain

suppliers where the practices are being implemented, and how they are  Management
implemented and monitored.

B5.2 W BERERAHEBENES RERTEMENNURREHHE  UKRE HEEEE
RMAMITRERA

B5.3 Description of practices used to identify environmental and social risks ~ Supply Chain
along the supply chain, and how they are implemented and monitored.  Management

B5.3 HRAMERNHERESERHNRERMERBHNES  UREMRNT HEEEE
RERF -

B5.4 Description of practices used to promote environmentally preferable Supply Chain
products and services when selecting suppliers, and how they are Management

implemented and monitored.
B5.4 HRTEREREREREELARRERKRRBNESN  URBEMRATR HEEEE
BERF*
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Subject Areas Content Section
mEEE AR =4
B6  Product Responsibility
B6 EmAEE
General Disclosure Information on: Product
Responsibility
(@)  the policies; and
(b)  compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of redress.
—RiRE EMfMREERNBRFNREREZ2 B RERMREEUAREN EREE
FER
(@ HBHE;R
(b) BFHBETABEAZENMEBEERRG
ByER
B6.1 Percentage of total products sold or shipped subject to recalls for safety ~Advertising and
and health reasons. Labeling
B6.1 EENEEXERLYTRLZ 2 EEREHMARKNE AL BEREE
B6.2 Number of product and service-related complaints received and how they Advertising and
are dealt with. Labeling
B6.2 BREMRERRRBNEREBUAREER A% BEREE
B6.3 Description of practices relating to observing and protecting intellectual ~ Privacy Protection
property rights. and Intellectual
Property Rights
B6.3 Hit B R R AR IR A E R B R RVIE B FhRRRERK
B ERE
B6.4 Description of quality assurance process and recall procedures. Patient Care

HREEREBERERBKER -

HEEE
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Subject Areas Content Section
BEEE AE 1]
B6.5 Description of consumer data protection and privacy policies, and how  Privacy Protection
they are implemented and monitored. and Intellectual
Property Rights
B6.5 HHUHBEEERMRERAMBER  URBERRTRER - ThERER
o EE

B7  Anti-corruption
B7 R&5

General Disclosure

—MRIKE

B7.1

B7.1

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

BRAMILHE SR MFERAREN

(@ HE; &

(b) BTFHBETABEAZENEMERRAM

CEEE

Number of concluded legal cases regarding corrupt practices brought

against the issuer or its employees during the Reporting Period and the

outcomes of the cases.
RERBAHZETAZEEERHIEBENESHARGNEER RES
HREAGER o

Anti-corruption

k&S

Anti-corruption
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Subject Areas Content Section

mEEE AE 1

B7.2 Description of preventive measures and whistle-blowing procedures, and Whistle-Blowing
how they are implemented and monitored. Policy

B7.2 WA R BRER  UREMRITRERA - SHRER

B7.3 Description of anti-corruption training provided to directors and staff. Anti-corruption

Education

B7.3 HimEERETRUNRETE- RE&EHE

Community

#HE

B8  Community Investment

B8 HERE

General Disclosure Policies on community engagement to understand the needs of the Community
communities where the issuer operates and to ensure its activities take Investment

into consideration the communities’ interests.

—RiIRE BERUHE2ARTREEFNEIHERTENRRAEZBEINEEZREL HERE
EFEHAVBER o
B3.1 Focus areas of contribution (e.g. education, environmental concerns, Community
labour needs, health, culture, sport). Investment
B8.1 EIEMEE NMEE RESE - HIER - BE X-BA)- HeRE
B8.2 Resources contributed to the focus areas (e.g. money or time). Community
Investment

BS.2 AEIRBAPAER WEHFEH) - HERE
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