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Recognition of Merits (1996 – 2000)

(1996 – 2000)

2000

HONG KONG 

FAR EASTERN ECONOMIC REVIEW
- REVIEW 200

 - REVIEW 200

INNOVATIVE IN RESPONDING TO CUSTOMER NEEDS
- Top Spot

 - 

COMPANIES THAT OTHERS TRY TO EMULATE
- No. 5 spot

 - 

HONG KONG AWARDS FOR SERVICES

CUSTOMER SERVICE

EXPORT MARKETING

WORLD ECONOMIC FORUM

EMERGING MARKET LEADER

KOREA 

KOREA ECONOMIC DAILY

KOREA ECONOMIC CONSUMER AWARD
- THE BEST CASUAL BRAND AWARD

 - 

MALAYSIA 

SURIA KLCC SDN BHD

THE AWARDS OF EXCELLENCE 2000
FASHION RETAILER

FOREIGN PRODUCTS/BRANDS
2000

/

PHILIPPINES 

AYALA MALLS

2000 AYALA MALLS MERCHANT REWARDS PROGRAM
MARKETING EXCELLENCE (NON-FOOD)

ALABANG TOWN CENTER

SINGAPORE 

SINGAPORE TOURISM BOARD

TOURISM AWARDS 2000
2000

BEST SHOPPING EXPERIENCE (RETAIL OUTLET)

TOURISM HOST OF THE YEAR (RETAIL)

1999

ASIAMONEY

INVESTOR'S CHOICE IN HONG KONG
BEST MANAGED SMALL COMPANY

FAR EASTERN ECONOMIC REVIEW
- REVIEW 200

 - REVIEW 200

INNOVATIVE IN RESPONDING TO CUSTOMER NEEDS
- Top spot

 - 

COMPANIES THAT OTHERS TRY TO EMULATE
- No. 2 spot

 - 

FORBES

ONE OF THE 300 BEST SMALL COMPANIES IN THE WORLD
300

HONG KONG RETAIL MANAGEMENT ASSOCIATION

1999 HKRMA CUSTOMER SERVICE AWARD
1999

INTERBRAND PTE LTD

TOP 50 ASIAN BRANDS (EXCLUDING JAPAN)
- Rank 20

50  - 
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Recognition of Merits (1996 – 2000)

(1996 – 2000)

1998

AMERICAN SOCIETY FOR TRAINING
& DEVELOPMENT

1998 ASTD EXCELLENCE
IN PRACTICE AWARD :

CUSTOMER SERVICE INITIATIVE
- PERFORMANCE IMPROVEMENT

CATEGORY
1998 ASTD

- 

FAR EASTERN ECONOMIC REVIEW
 - REVIEW 200

 - REVIEW 200

INNOVATIVE IN RESPONDING TO
CUSTOMER NEEDS

- Top spot
 - 

COMPANIES THAT OTHERS TRY TO
EMULATE

- No. 5 spot
 - 

HONG KONG AWARDS FOR
SERVICES

1998 HKTDC SERVICES AWARD :
EXPORT MARKETING

1998 

HONG KONG RETAIL MANAGEMENT
ASSOCIATION

MYSTERY SHOPPERS PROGRAMME

- Service Industry Leader :
Fashion & Accessories Category

1998 SERVICE & COURTESY AWARD
1998 

- Fashion & Accessories Category

- Special Awards: The Award for
Service Innovation

1998 HKRMA CUSTOMER SERVICE
AWARD

1998

LABOUR DEPARTMENT 

LABOUR DEPARTMENT AWARD
FOR EFFECTIVE STAFF

COMMUNICATION

- Silver Award

1997

ASIA INC.

ASIA'S 50 MOST COMPETITIVE
COMPANIES

50

- Rank 14

FAR EASTERN ECONOMIC REVIEW
- REVIEW 200

 - REVIEW 200

INNOVATIVE IN RESPONDING TO
CUSTOMER NEEDS

- Top spot
 - 

COMPANIES THAT OTHERS TRY TO
EMULATE

- No. 6 spot
 - 

HONG KONG AWARDS FOR
SERVICES

 CUSTOMER SERVICE

HONG KONG RETAIL MANAGEMENT
ASSOCIATION

MYSTERY SHOPPERS PROGRAMME

- Service Category Leader :
Fashion & Accessories Category

- Service Industry Leader

1996

ASIAN INSTITUTE OF MANAGEMENT

THE ASIAN MANAGEMENT AWARDS

- People Development & Management

- Marketing Management

FAR EASTERN ECONOMIC REVIEW
- REVIEW 200

 - REVIEW 200

INNOVATIVE IN RESPONDING TO
CUSTOMER NEEDS

- Top spot
 - 

COMPANIES THAT OTHERS TRY TO
EMULATE

- No. 2 spot
 - 

THE HONG KONG MANAGEMENT
ASSOCIATION

A PASSION FOR SERVICE EXCELLENCE
PROGRAMME

- Overall Winner of the Award for
Excellence in Training 1996

1996  - 

- Winner of the Award for Excellence in
Training 1996 :

Strategic HRD Category
1996  :

HONG KONG RETAIL MANAGEMENT
ASSOCIATION

MYSTERY SHOPPERS PROGRAMME

- Service Category Leader :
Fashion & Accessories Category

 :

- Service Industry Leader


