“The Company initiated a campaign to
establish a service quality assurance system
covering all aspects of expressway
management.., aimed at improving the
quality of service on the expressways
operated by the Group and establishing the
Company as a leading toll road operator.”
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Income generated from the core business
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the comenant share of overall revenoe, which
grewy by 1.2.1% over that of 1299 to reach
approsamatety RMB1. 2197 milkon, whilkst
contrnbution from certain .|I|l!||!.1“!,- BLSIMeeSES
wwh as road-sagde advertsang demonsirated

cutstanding growth patenira |




