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4 Highlights of the Year 2000

January 
Millennium �
Six-Star Services�
Towngas initiated the 
Millennium Six-Star 
Services to enhance 
customer value and 
convenience.

February 
Establishment of DCFT
Towngas set up the District 
Council Focus Teams to enhance 
direct communications with the 
18 District Councils so as to 
better understand our customers' 
needs.

June 
Launch of iCare
Following the inauguration of 

the iCare portal in June, iCare 

Internet service on TV was 

launched in August.

September 
Bimonthly Billing
Towngas introduced a new bimonthly billing 

system for residential customers to achieve 

greater environmental benefits and customer 

convenience.�

August 
A New Dry Ice Plant
Towngas initiated the production of dry ice at Tai 

Po Plant by recapturing the carbon dioxide emitted 

during the gas production process.

August 
Guangdong LNG Project
Towngas took up a three per cent equity stake in the 

Guangdong LNG Receiving Terminal and Trunkline Project, 

signifying the Group's participation in the mainland's natural 

gas business.

January 
Millennium Products
Towngas introduced a range 
of high quality gas appliances 
with a titanium look to 
celebrate the new millennium.
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October 
Enhanced Towngas 
Elderly Concession 
Scheme
Towngas upgraded its 

Elderly Concession 

Scheme to offer more 

benefits to the qualified 

elderly.

October
Launch of ECO 
Station 
The two dedicated LPG 

filling stations in West 

Kowloon and Chai Wan 

commenced operation in 

October and November 

respectively. 

July
GH-Fusion �
Limited
GH-Fusion Limited was 

established to manufacture 

high quality polyethylene 

fittings for gas and water 

pipe systems in China and 

nearby regions.

November

An in-house brand — TGC — carrying 

diversified and high quality products 

was launched in November.�

May 
Wrapping Rice Dumplings for the 
Community
Over 10,000 dumplings were stacked up 
to form a giant dumpling which set a new 
Guinness Record.  The dumplings were 
later delivered to the elderly living in 
public housing estates.

March 
ISO 14001 
Certification
Towngas Managing 

Director, Alfred W K 

Chan (right) received 

the ISO 14001 

certificate from Robert 

Law, JP, Director of 

Environmental 

Protection.
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