170
172
173
174

B &%

FITEN

EEBR
LFEMBRE
EEREE
BEEE 1933-2002
THBR®RS

B RS HES
E=ZReEEBASHEN
EXEREE
EEERRHMER
tEHEEME
—EROEUBRE
RBEHEE
RERER DT

BE A
AERERBERER

44
49
50
60
76
80
86
90
91
171
172
VE
174

Contents

Corporate Profile

Results in Brief

Five-year Financial Summary

Chairman’s Statement

Major Milestones 1933-2002

Chief Executive’s Report

Financial Review

Biographical Details of Directors and Senior Management
Report of the Directors

Corporate Governance and Other Information
Corporate Social Responsibility

2002 Financial Statements

Report of the Auditors

Analysis of Shareholders

Subsidiaries

Corporate Information and Calendar

“RR-FMEEERTETRFTE ZHK  FTBIEFFRRREVBHERE
Wi SR - UBBREERERE  BFEQMY -

RERN—RIIBRATBLIR (BIESET)  REREBBHZRA  RESHEN
BHEE  UERRIBHBEREENLBNHE - THREEATEFRIEBHALRE -
VEFRA Bl BEFEERF - RARSE [ KELERIZEIT -

Hang Seng Bank celebrates its 70th anniversary in 2003. Over the years,

it has been building partnerships for success and high standards of excellence to help

stakeholders realise their aspirations.

A series of photographs in this annual report — of siblings, including twins,

a couple and business associates — expresses the multi-faceted aspects of partnerships

and brings home that good partnerships are built from a common bond.

They convey how Hang Seng is reaching out to people of all ages, determined to

Exceed, Excel as their ‘ever-growing bank’ to create mutual value.





