PACIFIC CENTURY INSURANCE AR 2003

Obtained approval to
establish the third China
representative office in

« Awarded 150 9002 Elameriow
certification by BSI

* Obtained approval to
establish the second China
representative office in

. Shanghai
Obtained approval to

establish the first China
representative office
in Beijing

Commenced to issue
co-branded credit card
to policyholders

* Acquired The New
Zealand Insurance Life
(Bermuda) Limited

* Became the distributing
agent for Ming An



PACIFIC CENTURY INSURANCE AR 2003
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* Became an underwriting
agent of Ming An

* PCIIM Global Balanced
Fund was awarded “SCMP
Fund Manager of the Year
Award 2001"by South
China Morning Post in
association with Standard
& Poor's Fund Services

00

¢ Awarded “A- (Excellent)”
rating by A.M. Best

99

Listed on The Stock
Exchange of Hong Kong
Limited

* Incorporated PCl
Investment Management
Limited to establish asset
management business

» Awarded "Annual Report
2001 Excellent Award” by
the Hong Kong Designers
Association

2 03

PCIIM Global Balanced
Fund was awarded 15t
place in “One Year Offshore
Funds — Asset Allocation
Global Flexible Sector” of
the Standard & Poor’s
Fund Awards 2002
Offshore

Awarded “Superbrands
2002" by the Superbrands
International

Awarded “Caring Company
Logo 2002" by the Hong
Kong Council of Social
Service in recognition of
ongoing efforts in
community service

Awarded “Web Care
Award" by the Internet
Professionals Association

Awarded "LOMA
Educational Achievement
Award" by the Life Office
Management Association
in recognition of the
highest number of
participant

Upgraded our certification
to ISO 9001 Year 2000
standard

Became an underwriting
agent of Asia Insurance
Company Limited

PCIIM Asia Pacific Fund
won an award in the
Benchmark Fund of the
Year Awards 2003 under
the category of Asia
Pacific Equity over a
3-year period

Awarded “Caring
Company Logo 2003" by
the Hong Kong Council
of Social Service in
recognition of ongoing
efforts in community
service

Awarded “Superbrands
2003"by the Superbrands
International

Awarded “Special Merit
Award” by Hong Kong
Red Cross in recognition
of rendering outstanding
support through
organizing regular internal
blood donation campaign
and sponsoring the
production of VCD and
donors' badges for student
donation program

PCl Services (H.K) Limited
obtained broker licence
for general insurance

Set up PCl Volunteer Team
with 80 founding
members



