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Quality Policy for ASL

We are committed to Customer Service Excellence. It is a never ending
journey in ASL for quality and service improvement. We are dedicated to
provide competitive, effective and efficient IT solutions to our customers
and business partners.

Our quality objectives are:
To maintain high level of operational efficiency to serve our customers.
To achieve customer satisfaction excellence in providing IT services.
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Certificates applicable to (a) Hardware Certificates applicable to Integrated Information
Maintenance (b) Software Installation Service Technology Services: (a) Software Design,
(c) Customer Service Response Centre Operation Development and Application Maintenance
(d) Technical Upgrade & Installation (e) Network (b) Project Management, Technical Training and
Design & Technical Support Services for Computer Outsourcing of Information Technology Personnel

Systems (0) System and Network Consultancy and Support
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