Nurturing our people

In May 2004, PCI honored 147 agents for their 10
years’ service with the Company and invited them
to “take a bow” at last year’s annual awards

presentation for high sales achievers.
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We firmly believe that to be successful, the Company needs to attract high-
caliber people and encourage them in every way to fulfill their potential in life.

Integrity, dedication and professionalism are the chief attributes we expect to
result from the efforts we channel into developing staff members and agents.

— PCl’s senior management believes that investing in continuous improvement in
the way its employees perform represents good business sense. With that in
mind, the Company is committed to providing ongoing training and career-path
development.



PCl provided subsidies last year to enable employees
to take examinations set by professional bodies such
as the Australian and New Zealand Institute of
Insurance & Finance, and the Society of Actuaries. In
addition, the Company offered to subsidise a variety of
job-related programs, for which we had more than 100
successful applications.





