Enhancing Value through Extending Ouv Competitiveness.

“Shimmeving pater at its full, sunny day is best,
The view of mountains is bluvved, the vain also is mavvelous,
Compave [Nest Jake to the beautiful poman Xi i,

Jhe looks just As becoming, lightly made up ov vichly adovred”
— Ju i, venopned Chinese poet —
n diffevent seasons, at diffevent times, Xt Hu (Pest Lake) has diffevent chavms.

The “Jpving Dapn at Su Causenay” in Spring, the “Lotus in the Breeze at Cvooked Couvtyavd” in
Summey; the “Three Fools Mivvoving the Moon” in Autumu, the ‘Melting Snop at “Broken Bridge” in
Winter ... ona sunny) Ady ov 4 vainy Aay, Xi Hu has its vavied appeals.

“For diffevent stakeholdevs, &hejiang Expresspay vepvesents diffevent kinds of value.

“TFov shaveholdevs, féb\@jimg 6%{9\(@3&0\»/\@ means A listed company) committed to enhancing vetuvus; {ov customevs,
it meAns an eXpYesSpAY opevatoy committed to pw&uim@ excellent sevuices; {'ov @mplo@u&, t meAns A ﬁv&’c—
vate entexpyise committed to both enhancing cost efficiency and developing emplogees’ potential; and fov the

community), it means A commevcial ovgmiz/\tiom which has at heavt its social vmpomibili’des.

“But no matter {ov phich stakeholdevs, pe at Zhejiang Expresspay have Alpays been committed to @mmm@
Dalue thvough Extending Oux Competitiveness. The Company adheves to its prudent but progvessive
Aevelopment strategies, strengthening its cove business philst extending its competitiveness to other business
AYVEAS plich have syevyies nith the cove business. Ouy ultimate goal s to elevate the Compmt@ to A nep level,

with A view to maximizing value for all of our stakekoldevs.



