Milestones 2009

February

e Extend Prepaid Roaming Services to Thailand

March

e Collaborated with Transaction Network Services
(TNSI) to enrich services offered to CDMA
operators in Asia Pacific by delivering CDMA
Roaming and Clearing Solutions

e Launched the CDMA to GSM Inter-standard
Roaming Service

e CPCNet launched the first IP-VPN HD-based
Managed Video Conferencing Services in Asia - VC?

e CPCNet was honored “ITeS Best Choice”, organised
by The Institute for Information Industry in Taiwan,
in four categories:

* Internet Data Centre Hosting Service

* Enterprise Video Conferencing Service

* Vulnerability Assessment and Recovery Managed
Service

* MPLS VPN Service

e Established direct connection with Qatar’s
telecoms operator

e USSD Call Back service launched over CDMA network
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CPCNet won “Distinguished Salesperson Award
(DSA])” for the sixth consecutive year, organised
by Hong Kong Management Association

\VE,

Launched next generation SMS solution for
enterprise customers in Asia Pacific

e CPCNet won “Outstanding Strategic Performance

Awards” launched by “CAPITAL & CAPITAL
WEEKLY Magazine”

CPCNet was honored “The 12th Golden Peak
Awards”, organised by the Outstanding Enterprise
Manager Association in Taiwan, for:

* QOutstanding Enterprises of the Year

* Outstanding Entrepreneurial Leaders of the Year

June

Roaming Broker Solution to help mobile
operators in emerging markets expanding
international roaming coverage effectively

CPCNet was honored in “Customer Relationship
Excellence (CRE) Awards”, organised by Asia Pacific
Customer Service Consortium for:
* People Development Program of the Year
(Internet Service Provider)
* Integrated Support Team of the Year
(Internet Service Provider)



July

Acquisition of Macquarie Telecom Pte. Ltd.

September

CPCNet was honored in the category of “The Best
Video Conferencing Services” in “2009 The Best
SME Partners”, organised by HK Economic Digest

CPCNet was accolade “The 8th Golden Torch Awards
(2009)", organised by the Outstanding Enterprise
Manager Association in Taiwan for:

* Innovative Design of the Year - VC?

* Customer Satisfaction Award

October

Provide live 3G Video Telephony service to China
Operators between China, Taiwan, Hong Kong
and Macau mobile subscribers.

CPCNet awarded “2009 Best Practices Award -
Excellence in Growth” for the first time from industry
leading Business Research & Consulting Firm, Frost
& Sullivan

November

CPCNet was selected as one of the “TOP 20
Regional Global ICT Companies 2009” - MIS Asia
Strategic 100

Established direct connection with Estonia’s
telecoms operator
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It was the first year CPCNet awarded “World
Communication Award (WCA] 2009 - The Best
Managed Service” from Total Telecom

December

Extended Prepaid Roaming Services in Czech
Exchanged over 11.4 million SMS on Christmas Day

Selected to provide CDMA Roaming and Clearing
as well as Inter-Standard (CDMA-to-GSM)
Roaming in Indonesia

Won The Gold Corporate Award for Investor
Relations of The Asset Corporate Awards 2009

CPCNet launched TrueCONNECT™ Accelerator
- the first Managed WAN Optimization Service in
the Greater China

CITIC 1616 Holdings Limited Annual Report 2009






