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Annual Report 2009
The Annual Report 2009 in both English and Chinese is 	
now available in printed form and on the Bank’s website: 
www.hangseng.com.

Shareholders who:

A)	 receive this Annual Report 2009 by electronic means and 
wish to receive a printed copy; or

B)	 receive this Annual Report 2009 in either English or 
Chinese and wish to receive a printed copy of the other 
language version,

may send a notice in writing to the Bank’s Registrars:

Computershare Hong Kong Investor Services Limited
17M Floor, Hopewell Centre
183 Queen’s Road East
Wanchai, Hong Kong
Facsimile: (852) 2529 6087
Email: hangseng@computershare.com.hk

Shareholders who have chosen to receive this Annual Report 
2009 by electronic means through the Bank’s website and 
who, for any reason, have difficulty in receiving or gaining 
access to this Annual Report 2009, may submit a written 
request to the Bank’s Registrars, Computershare Hong Kong 
Investor Services Limited, and will be sent this Annual Report 
2009 in printed form free of charge.

Shareholders may change their choice of language or means 
of receipt of the Bank’s future corporate communications 	
at any time, free of charge, by completing and sending 	
to the Bank’s Registrars, Computershare Hong Kong 	
Investor Services Limited, by post or by email 	
(hangseng@computershare.com.hk), a change request 	
form which can be obtained from the Bank’s Registrars.
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Calendar
2009 Full Year Results
Announcement date	 1 March 2010

2009 Fourth Interim Dividend*
Announcement date	 1 March 2010
Book close and record date	 16 March 2010
Payment date	 31 March 2010

2009 Annual Report
to be posted to shareholders in late March 2010

Annual General Meeting
to be held on 14 May 2010

2010 Half Year Results
Announcement date	 2 August 2010

2010 Interim Report
to be posted to shareholders in late August 2010

Proposed dates for 2010:
2010 First Interim Dividend
Announcement date	 4 May 2010
Book close and record date	 19 May 2010
Payment date	 3 June 2010

2010 Second Interim Dividend
Announcement date	 2 August 2010
Book close and record date	 17 August 2010
Payment date	 1 September 2010

2010 Third Interim Dividend
Announcement date	 1 November 2010
Book close and record date	 16 November 2010
Payment date	 1 December 2010

2010 Full Year Results
Announcement date	 28 February 2011

2010 Fourth Interim Dividend
Announcement date	 28 February 2011
Book close and record date	 15 March 2011
Payment date	 30 March 2011

*	 The Register of Shareholders of the Bank will be closed on Tuesday, 	

16 March 2010, during which no transfer of shares can be registered. 

To qualify for the fourth interim dividend, all transfers, accompanied 

by the relevant share certificates, must be lodged with the Bank's 

Registrars, Computershare Hong Kong Investor Services Limited, 

Shops 1712-1716, 17th Floor, Hopewell Centre, 183 Queen's Road 

East, Wanchai, Hong Kong, for registration not later than 4:30 pm on 

Monday, 15 March 2010. The fourth interim dividend will be payable 

on Wednesday, 31 March 2010 to shareholders on the Register of 

Shareholders of the Bank on Tuesday, 16 March 2010. Shares of the 

Bank will be traded ex-dividend as from Friday, 12 March 2010.
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