Contacts

HSBC Holdings plc

Incorporated in England on 1 January
1959 with limited liability under the

UK Companies Act

Registered in England: number 617987

Registered office and Group
Management Office

8 Canada Square

London E14 5HQ

United Kingdom

Telephone: 44 020 7991 8388

Facsimile: 44 020 7992 4880

Web: www.hsbc.com

Registrars

Principal Register

Computershare Investor Services PLC
The Pavilions

Bridgwater Road

Bristol BS99 677

United Kingdom

Telephone: 44 0870 702 0137

Email via web:
www.investorcentre.co.uk/contactus
Investor Centre: www.investorcentre.co.uk

Hong Kong Overseas Branch Register
Computershare Hong Kong

Investor Services Limited
Rooms 1712-1716, 17th Floor
Hopewell Centre
183 Queen'’s Road East
Hong Kong
Telephone: 852 2862 8555
Email: hsbc.ecom@computershare.com.hk
Investor Centre:
www.computershare.com/hk/investors

Bermuda Overseas Branch Register
Investor Relations Team

HSBC Bank Bermuda Limited

6 Front Street

Hamilton HM11

Bermuda

Telephone: 1 441 299 6737

Email: hbbm.shareholder.services@hsbc.bm
Investor Centre:
www.computershare.com/investor/om

ADR Depositary

BNY Mellon Shareowner Services

PO Box 358516

Pittsburgh, PA15252 — 8516

USA

Telephone (US): 1 877 283 5786
Telephone (International): 1 201 680 6825
Email: shrrelations@bnymellon.com
Web: www.bnymellon.com/shareowner

Paying Agent (France)

HSBC France

103 avenue des Champs Elysées
75419 Paris Cedex 08

France

Telephone: 33 1 40 70 22 56
Email:

ost-agence-des-titres-hsbc-reims.hbfrrdo@hsbc. fr

Web: www.hsbc.fr

Stockbrokers

Goldman Sachs International
Peterborough Court

133 Fleet Street

London EC4A 2BB

United Kingdom

HSBC Bank plc
8 Canada Square
London E14 5HQ
United Kingdom
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