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Operational Review
24	 Hong Kong Franchised Public Bus 

Operations
38	 Hong Kong Non-franchised  

Transport Operations
42	 China Mainland Transport Operations
46	 Property Holdings and Development
50	 Media Sales Business
52	 Care for Customers
58	 Care for Employees
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Corporate Social Responsibility
66	 Care for the Environment
72	 Communication with Stakeholders
76	 Community Outreach

Financial Review
78	 The Group
84	 Individual Business Units
89	 Connected Transactions and Continuing 

Connected Transactions
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Delivering

Quality Services
At the heart of all we do lies our dedication to 

delivering the highest level of service, adding value 

to every area in which we operate.
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