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Renovate Innovate
2012 was a year of Renovation and Innovation for  

The Hongkong and Shanghai Hotels, Limited and is the 

theme for this year’s Annual Report. The Group’s two 

key assets in Hong Kong and several hotel properties 

overseas underwent extensive enhancement 

programmes; at the same time, the Group deployed 

new technology at the new guestrooms in  

The Peninsula Hong Kong, advancing guest  

experience to a new era.


