
Awards Gallery

•	 HKRMA Mystery Shoppers Programme  
(Nov 2012 to Jan 2013)

	 – Service Category Leader – Retail (Services) Category
•	 HKRMA Mystery Shoppers Programme  

(Mar 2013 to May 2013)
	 – Service Category Leader – Retail (Services) Category
	 – Service Industry Leader
•	 HKRMA Mystery Shoppers Programme  

(Jul 2013 to Sep 2013)
	 – Service Category Leader – Retail (Services) Category
•	 HKRMA Mystery Shoppers Programme
	 – 2013 Service Retailers of the Year – Retail (Services) Category
	 – 2013 Service Retailers of the Year – Grand Award
•	 HKRMA Service & Courtesy Award
	 – 2013 Service & Courtesy Award (Junior Frontline Level) –  

   Winner in Retail (Services) Category
•	 2013 Best SME’s Partner Award
•	 2012 Customer Relationship Excellence Awards
	 Corporate Category
	 – Public Service of the Year

•	 2013 ARC Awards International
	 Annual Report 2012
	 – Cover Photo/Design: Bronze
	 – Interior Design: Honors
	 Sustainability Report 2012
	 – Summary Annual (Sustainability Report Category): Silver
	 – Written Text (Sustainability Report Category): Bronze
	 – Interior Design (Sustainability Report Category): Honors
•	 The Marketing Events Awards 2013
	 – Best Government Sector Event: Silver Award 
•	 2013 Galaxy Awards
	 Sustainability Report 2012
	 – Overall Presentation (Sustainability Report): Bronze
	 – Design (Traditional Annual Report – HK): Honors
•	 Platts Top 250
	 – Top 250 Global Energy Company Rankings for 2013

•	 One of the 18 Components of the Management & Excellence 
BDO Asiamoney Hong Kong Stars Index

•	 Po Leung Kuk Indoor Flag Selling Donation Award (Corporate)
	 – Second Runner Up
•	 World Vision – Skip-A-Meal 2013
	 – Highest Fundraiser – 2nd Runner-up
•	 The Community Chest Corporate and Employee Contribution 

Programme 2012/13
	 – Silver Award
	 – Outstanding Award
•	 The Community Chest 2012/2013
	 – President’s Award
•	 PRWeek Asia Awards 2013
	 – Crisis or Issues Management Campaign of the Year
•	 2012 Vision Awards Annual Report Competition
	 Sustainability Report 2012
	 – Sustainability Report: Gold
	 – Corporate Responsibility Report: Bronze
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	 Individual Category
	 – Customer Service Team Leader of the Year  

   (Public Utility – Contact Centre)
	 – Customer Service Professional of the Year  

   (Public Utility – Contact Centre)
	 – Five Merits – Customer Service Professional of the Year  

   (Contact Centre)
•	 Hong Kong Star Brands Award 2013 (Enterprise)
•	 Hong Kong Call Centre Association Awards 2013
	 Corporate Category
	 – Mystery Caller Assessment Award – Gold Award
	 – Mystery Caller Assessment Award – Best-in-class Award  

   (Government and Public Utilities)
	 Individual Category
	 – Inbound Contact Centre Manager of the Year – Merit
	 – Inbound Contact Centre Team Leader of the Year – Merit
•	 Outstanding Registered Electrical  

Worker Awards Scheme 2013
	 – Gold Prize
	 – Best Professionalism Award
	 – Merit Prize

•	 The 5th Outstanding Employees in OSH Award Scheme
	 – Corporate Group – Management Group: Meritorious Award
•	 The 5th Hong Kong Outstanding Occupational Safety & Health 

Employees Award Scheme 2013
	 – Frontline Employee Group of the Enterprise /Organisation  

   Category: Bronze Award
•	 Considerate Contractors Site Award Scheme 2012
	 – Certificate of Appreciation
•	 The 7th Regional (Guangdong, Hong Kong & Macau)  

Safety Quiz
	 – Enterprise Category – 2nd Runner-up

•	 The 12th Hong Kong Occupational Safety & Health Award
	 – Work Safe Behaviour Award: Silver
	 – Safety Culture Award: Bronze
	 – Best Drama Award: Silver
	 – Best Audio Interface Award: Silver
	 – Best Actor Award: Bronze
	 – Best Presentation Award – Safety Culture Award: Bronze
	 – Two Safety Performance Awards – Other Industries
	 – OSH Annual Report Award: Silver
•	 The Occupational Safety & Health Quiz 2013
	 – Champion in the Cup Final
	 – 1st Runner-up in Plate Final
•	 Quality Life Awards 2013

QUALITY, HEALTH & SAFETY
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•	 Take a ‘Brake’ Low Carbon Action –  
Corporate Green Driving Award Scheme 2012

	 – Fuel Efficiency Improvement – Gold Award
	 – Fuel Saving Improvement – Gold Award
•	 IAQ Certification Scheme – Indoor Air Quality Certificate
	 – “Excellent Class” Certificate  

   (whole building) – Hongkong Electric Centre
	 – “Excellent Class” Certificate (office area of 9/F) – Electric Centre
	 – “Excellent Class” Certificate – Electric Tower – Areas  

   Equipped with MVAC System of the Whole Building
	 – “Good Class” Certificate  

   (Office Areas of the Whole Building) – Electric Centre
	 – “Good Class” Certificate – Lamma Power Station  

   Administration and Control Building
•	 Hang Seng Pearl River Delta Environmental Awards 2011/12
	 – Bronze Award
•	 2012 HKIE Environmental Paper Award
	 – Certificate of Merit 
•	 Hong Kong Green Awards 2013
	 – Green Management Award (Corporate) – Gold
	 – Corporate Green Governance Award – Corporate Vision

•	 “Green Office Awards Labelling Scheme (GOALS)” Award
•	 Hong Kong Awards for Environmental Excellence 2012 – 

Wastewi$e Label
	 – Class of Excellence (2 awards)
•	 Hong Kong Awards for Environmental Excellence 2012 – 

Energywi$e Label
	 – Class of Excellence
	 – Class of Good
•	 Hong Kong Awards for Environmental Excellence 2012 –  

Carbon “Less” Scheme
	 – Carbon “Less” 16% Certificate
	 – Carbon “Less” 17% Certificate
	 – Carbon ”Less” 19% Certificate
•	 Hong Kong Awards for Environmental Excellence 2012
	 – Public Organisations and Utilities Sector: Gold Award
	 – Certificate of high commitment to environmental protection  

   (168539 kWh of energy saved in Energywi$e Label 2012)
•	 CarbonCare® Label 2013
•	 ISO 50001 (Energy Management System) Certificate –  

Lamma Power Station Administration Building

•	 22nd World Energy Congress – Future Energy  
Leaders’ Programme

	 – Future Energy Leader
•	 Outstanding Student Award in the Professional Short Course in 

Electrical Engineering 2013
•	 25th Inter-Hong Lawn Bowls Tournament – Champion
•	 Champion (Industry Section) of Young Professionals Exhibition 

and Competition 2013

Jinwan Power Plant
•	 Guangdong Provincial Demonstration Project for  

IT Industrial Integration
•	 Director Unit of Zhuhai Municipal Port Association
•	 Outstanding IT Solution for China Power
•	 Ecological Civilization and Publicity Award
NGN
•	 Gas Industry Young Persons’ Special Award
SAPN
•	 Finalist in 2013 National Safety Council of Australia Awards – 

Best Safety Leadership Program
UKPN
•	 Cannes Corporate Media & TV Awards 2013 – Silver Winner
•	 East of England Local Impact Award 2013: Business Action  

on Public Health
•	 BUPA Workwell Award – Big Tick
•	 CorpComms Digi Awards
	 – Best Consumer Website Winner
	 – Best Use of Digital for Customer Services Runner-up
•	 ICE London Civil Engineering Awards 2013 – Capital  

Project Award
•	 Best Business Awards (Best Customer Focus category)

•	 UtilityWeek Achievement Awards 2013 – Industry Champion  
Award (Basil Scarsella, Chief Executive Officer)

•	 IVCA Award
	 – Best Health and Safety Communication Bronze (Film: Stay Safe)
	 – Best Script Silver (Film: Stay Safe)
CitiPower & Powercor
•	 The Australian Business Award for Innovation
WELL
•	 Best Paper Award (Member) at the 2013 Electricity  

Engineers Association (EEA) conference (Geoff Douch,  
Asset and Planning Manager)

•	 Spirit of Excellence Award
WWU
•	 Arts & Business Cymru Awards 2013
	 – Business of the Year
	 – Arts, Business & Young People
•	 Royal Society for the Prevention of Accidents Silver Award
•	 Business in the Community
	 – Wales Environmental Company of the Year Award
	 – Environmental Award
•	 Cardiff & Vale College Awards – Business and Partner Award
•	 Brownfield Briefing award – Best Reuse of Materials – 

Ammanford Gasworks: 100% Reuse of Materials
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•	 AES Engineering Cup Table-Tennis Tournament 2013 – Champion
•	 3rd Japan International Open Lawn Bowls Tournament –  

2nd Runner-up
•	 Inter-Hong Photo Contest 2103 – Merit Award
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