
The Peninsula Hotels

•	 Best International Hotel Group – 2014 China Travel 

Award (Travel+, China)

•	 No. 2 Best International Hotel Chain – 2014 GT 

Tested Awards (Global Traveler, USA) 

•	 No. 3 Best Business Hotel Chain in Asia-Pacific 

(Business Traveller, UK)

The Peninsula Hong Kong

•	 Hotelier of The Year for Ms Rainy 
Chan, Regional Vice-President and 
General Manager of The Peninsula 

Hong Kong (Best of the Best, 2014 
Virtuoso Awards) 

•	 Gold List 2014 – Best Overseas Hotel (Luxury Travel 
Magazine, Australia)               

•	 TTG Travel Awards 2014 – Best Luxury Hotel in  

Hong Kong (TTG China)           

•	 Forbes Five-Star Spa, Forbes Travel Guide 2014  

Five-Star Hotel (Forbes Travel Guide, USA)

•	 Best Hotel in Hong Kong – Readers’ Choice Awards 

2014 (DestinAsian, Asia Pacific)

•	 No. 3 Best Business Hotel Worldwide – Business 

Traveller Awards 2014 (Business Traveller, UK) 

•	 No. 3 World’s Best Awards 2014 – The Top City 

Hotels in Asia (Travel + Leisure, USA) 

HSH Group
Hotels

•	 Silver Award in General Category (Hong Kong 
Management Association)

The distinction of Chevalier dans l’Ordre National de la Légion d’Honneur  
for Mr Clement K.M. Kwok

2014 Hotelier of the Year for Ms Rainy Chan

•	 The	distinction	of	Chevalier dans l’Ordre National de 

la Légion d’Honneur for Mr Clement K.M. Kwok, HSH 

Chief Executive Officer and Managing Director

•	 Gold Dolphin Award for  

HSH’s Tradition Well Served  

documentary (Cannes Corporate 
 and Media TV Awards)

•	 HSH	was	included	in	CDP’s	Climate Disclosure  

Leadership Index for Asia (ex-Japan), recognising the 

top 10% of CDP reporting companies

•	 Platinum Award in the  

Non-Hang Seng Index (Large 

Market Capitalisation) Category 

and a Special Mention of 

the Sustainability and Social 

Responsibility Award in the same 

Category (Hong Kong Institute of 
Certified Public Accountants’ 2014 
Best Corporate Governance Disclosure 
Awards)

HSH 2013 Annual Report

A selection of awards we have won in 2014:
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The Peninsula Shanghai

•	 The Best Luxury Hotel in China (2014 Business 
Traveller China Awards)

•	 Top 25 in Asia - Readers’ Choice Awards 2014 

(Condé Nast Traveler, USA)

•	 Best Service Hotel Award in China (2014 City 
Traveler Hotel Awards)

•	 No. 1 Mainland China – World’s Best Hotel 2014 

(Travel + Leisure, USA)

•	 Best Luxury Hotel of the Year – 2014 China Travel & 

Meetings Industry Awards (Travel Weekly China)

•	 Country Winner – (China) The Peninsula Spa, 

Shanghai (Best Luxury Hotel Spa, 2014)

The Peninsula Tokyo

•	 No. 1 Best Hotels in Tokyo at Business Travel Poll 

2013 (FinanceAsia, Hong Kong)

•	 No.2 2014 Gold List in Japan (Condé Nast Traveler, 
USA) 

The Peninsula Bangkok

•	 Travel	+	Leisure	World’s Best Awards 2014 (Travel + 
Leisure, USA):

 No. 2 in Top City Hotels in Asia

 No. 1 in Top Hotels Spas, Asia

•	 100 List 2014 – Best City Hotels (World Spa & Travel, 
Singapore) 

•	 Mei	Jiang	–	Exceptional	cuisine	and	service	–	Thailand’s 

Best Restaurants 2014 (Thailand Tatler, Thailand)

•	 No. 3 Hotel in Bangkok – T+L 500 World’s Best Hotels 

(Travel + Leisure, USA)

The Peninsula Manila 

•	 Top City Hotels in Asia – World’s Best Awards 2014 

(Travel+Leisure, USA) 

•	 No. 2 of the Best Hotels in Manila – 500 World’s Best 

Hotels 2013 (Travel+Leisure, USA)

The Peninsula New York

•	 2014 Orbitz Best In Stay Elite Awards  

•	 2014 World’s Best Awards – Top Large City Hotels in 

US/Canada (Travel + Leisure, USA)

•	 Best of Award of Excellence 2014 for Clement  
restaurant (Wine Spectator, USA)

•	 Three-star review at Restaurant Review for Clement 
restaurant (The New York Post, USA)

•	 Top 50 U.S. Hotel Spas list – 2014 Best Spas in the 

World (Condé Nast Traveler’s, USA)

•	 Gold List – World’s best places to stay New York 2014 

(Condé Nast Traveler, USA)

The Best Luxury Hotel in China (2014 Business Traveller China Awards) 2014 Orbitz Best In Stay Elite Awards
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de Ricou Apartments

•	 Best of Residential Interior  

Design distinction (Architecture & 
Design Awards 2014, Hong Kong)

•	 Certificate of Excellence in 
Residential Interior Design 

(Architecture & Design Awards  
2014, Hong Kong) 

Thai Country Club

Commercial Properties,  
Clubs and Services

The Peninsula Beverly Hills

•	 Top 10 Large City Hotels in the U.S. – World’s Best 

Awards 2014 (Travel + Leisure, USA)

•	 Gold List 2014 (Condé Nast Traveler, USA)

•	 No. 1 Hotel in the U.S. and No. 8 Best Individual 
Hotel in the World – 2014 GT Tested Awards  

(Global Traveler, USA) 

•	 2014 Best of Beverly Hills “Golden Palm” Award

The Peninsula Paris

•	 The official 5* rating (Atout France, France)

•	 “Most Promising Pastry Chef” of the year – The 

Pastry Chef Julien Alvarez (Relais Desserts, France)

•	 2	toques (hats) for restaurant LiLi from Gault Millau 

(Gault & Millau, France)

•	 2	toques (hats) for restaurant L’Oiseau Blanc from Gault 

Millau (Gault & Millau, France)

The official 5* rating (Atout France, France) Best of Residential Interior Design distinction 
(Architecture & Design Awards 2014, Hong Kong)

• First Runner-up – the Best Course in Thailand  

(2014 Asian Golf Awards, Canada)

Cathay Pacific Lounges

•	 Skytrax	World	Airline	Awards	2014:

– No. 2 Best Business Class Airline Lounge Dining 

– No. 3 Best First Class Airline Lounge

– No. 3 Best Business Class Airline Lounge

– No. 3 Best First Class Airline Lounge Dining

The Landmark, Vietnam

•	 The Best Manager in caring for staff benefits  

Mrs Bee Lian Ng, General Manager (HCMC Trade Union)

•	 The Guide Awards (Vietnam Economic Times)

•	 Golden Dragon Award (Vietnam Economic Times)

The Hongkong and Shanghai Hotels, Limited138

Awards and Accolades


	Cover
	Inside front cover
	Contents
	Company at a Glance
	2014 Performance Highlights
	Financial Highlights
	Financial Review Summary
	Ten Year Operating Statistics
	Ten Year Financial Summary
	Chairman’s Statement
	Management Discussion and Analysis
	Chief Executive Officer’s Letter
	Business Review
	Financial Review
	Sustainability Review

	Feature Stories
	Awards and Accolades
	Governance
	Chairman’s Overview
	Board of Directors
	Senior Management and Key Functions
	Corporate Governance Report
	Group Risk Committee Report
	Audit Committee Report
	Nomination Committee Report
	Remuneration Committee Report
	Directors’ Report

	Financial Statements
	Independent Auditor’s Report
	Sustainability Data Statements
	Global Reporting Initiative Content Index and Accreditation
	Glossary
	Shareholder Information
	Reservations and Contact Addresses
	Inside back cover
	Back cover



